
Hello everyone,

Making Crowley great

Those who connect with Crowley each day 
expect us not just to maintain service quality but 
also to improve it. 

And that’s only right if Crowley is to retain 
leadership of our region’s care services.

Winning recent awards and our own survey 
results affirm we are on the right track. We 
perform above the industry average for Resident 
Satisfaction, Resident Occupancy Rates and 
Employee Satisfaction levels. But there is much 
more to achieve.

Our journey and program is to take Crowley from 
good to great. And there is a united belief from 
our Board, Leadership Group and staff to achieve 
even better outcomes for those in our care. 

This will soon be reflected in the building and 
redevelopment program that starts on our site this 
year. It will improve the quality of life and lifestyle 
of our residents and provide better working 
conditions for our staff.  

Soon we will release a Communications Plan for 
our building and redevelopment program. There 
will be briefings about the building program, 
information sessions and opportunities for all of 
us to engage with this wonderful progression.

We are also in the fourth year of delivering our 
Organisational Culture Improvement Program 
– via ongoing staff development. It requires 

us to find and deliver 
transformational 
improvements focusing 
on better, more effective 
and flexible ways to 
deliver care. It stems 
from our belief that 
Crowley staff are the 
ambassadors of the 
Crowley brand in all that 
they achieve for our 
community. 

So, no time to rest on 
our laurels! 

I’m really excited about 
what we are doing at 
Crowley. And I’m always 
keen to hear from you personally about how we 
can do things better.

And finally, in conjunction with Seniors Week, we 
are hosting a Crowley Carnival – ‘Celebrating 
our Seniors’ event on Wednesday, 18 March at 
Missingham Park, Ballina.  You will find further 
information in this edition of Chatterbox.

Hope to see you there

Michael Penhey 
CEO

the   chatter box.
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Our residents enjoyed two lunch outings this month. 
The first was to the Summerland House Farm Cafe 
followed by a wander around the garden, gift shop 
and nursery. The second destination was to the iconic 
Eltham Pub. Residents enjoyed the scenic drive and 

admired the flora and 
beautiful views along the 
way. 
The men also had an 
outing to the Cherry Street 
Bowling Club in February. 
They thoroughly enjoyed 
the smorgasbord lunch and 

all agreed there was a great variety of food to choose 
from. The men are looking forward to the next trip to 
‘wet the whistle’ and catch up. 

Crowley’s crafty ladies visited St 
Francis Xavier Primary School on 
Thursday, 19 February. We were 
warmly welcomed by Sue and 
her Year 4 students. The ladies 
teamed up with the students to 
teach them to knit and crochet. The 
morning was a great success and 
we look forward to doing it again in 
the future. It is wonderful watching 
children learn a new skill for life.

February Highlights
Month of hearts

To gear up for Valentine’s Day our residents had a 
cooking day on Friday 13th. We made melting white 
chocolate hearts and decorated a gorgeous love heart 
cake for all to eat. A discussion was held on famous 
couples and romantic tales

Lighten your heart.....

Q. What do farmers give their wives on Valentine’s Day?

A. Hogs and kisses

Q. What did the chocolate syrup say to the ice cream?

A. I’m sweet on you.

Pancake Day 
We continued our tradition 
and had pancakes on Shrove 
Tuesday. Pancakes were cooked 
on the BBQ in the pergola with all 
the usual yummy trimmings. 

In House Activities
Crowley residents had some good old favourite 
activities this month which have included morning 
coffee memories, tai chi, poetry reading, gardening, 
happy hour with piano music, skittles, crochet, bingo 
and keno. We also enjoyed music from our regular 
entertainers such as the Happy Hour Singers, Music 
with Rob, Country Music with Marg and Music with 
Keith. We also had a visit from Paw Power and the 
residents welcomed patting their furry friends.

Friday Bus Drive
The introduction of a Friday morning bus outing for 
Prospect/Fernleigh areas has been well attended and 
enjoyed by all.  We thank John McPike who kindly 
volunteered his time to assist with this new program.

Joy’s Beading
We have been fortunate enough 
to have Joy Barnes join us during 
the first week of February to show 
us her beading work. Joy does 
various forms of beading from wire 
work stringing to bead embroidery. She also 
showed us the magnetic clasps which make wearing 
jewellery a lot easier and can be attached to any 
necklace. All of Joy’s work is available for sale and 
makes great inexpensive gifts with nothing over $20.  
All proceeds are donated to Hope Haven Women’s 
and Children’s Refuge in Ballina which cater for victims 
of domestic violence.   We hope to have Joy return for 
one of our craft sessions where residents can make 
a book mark of their own to keep. Please let Juanita 
in Leisure and Lifestyle know if you are interested in 
doing this workshop. 

Chinese New Year Celebrations 
Crowley celebrated the 
Chinese New Year in style. 
Residents made lanterns 
in craft sessions and 
these along with other 
decorations were hung up 
in the Entertainment Room 
for everyone to admire. 
Everyone enjoyed Yum Cha and staff and residents 
joined in on trivia for the Year of the Goat. The mood 
was set with music and traditional chinese table 
settings.

What happened last month at Crowley

Out and About
BY THE LEISURE AND LIFESTYLE TEAM
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Lil Way turned a magnificent 100 years of age 
recently and was joined by family and friends for 
her favourite meal, roast pork!

Both I and Whenua Oner, Manager Residential 
Care Services felt honoured to be invited by the 
family to join them for lunch to celebrate Lil’s 
wonderful milestone.

It was a lovely to hear about Lil’s life and her 
travels around Australia with her husband 
fossicking for gems.

One of eight children, Lil was born in Tambar 
Springs, NSW in 1915.  Her life was laid back in 
this small country village some 42 miles from the 
main shopping centre and nearest hospital in 
Gunnedah. 

Sealed roads were non-existent and most 
travelling was by horse and sulky. 

On leaving school Lil worked for one of the local 
families for a year before taking a position of 
waitress at the local hotel, where she stayed until 
meeting and marrying Fred at age 24 in 1939. 

The son of the local baker, Fred followed in his 
father’s footsteps, and with Lil’s assistance, ran a 
bread delivery and mail service to the  
surrounding farms.

Although Lil never had children of her own she 
willingly helped her five sisters with their children 
in her spare time. After Fred’s parents sold up 
and moved to Sydney, he and Lil took on a school 
bus run for the children of the outlying properties. 
Their life was pleasurable but they finally retired 
and embarked on travelling around Australia.  

Fred had always been interested in rock 
collecting and their storage space in the travelling 
Kombi was becoming tight. During their first 
travelling years they often visited their niece Lola 
and her family in Rockhampton. They were also 
into lapidary and it was here that Fred learnt to cut 
rocks that he and Lil had collected. 
In 1965 they finally settled in Ballina purchasing 
a block in Skinner Street before building their 
home. They never gave up on travelling and every 
winter would take off fossicking for sapphires in 
Queensland.

Sadly Fred passed away in 2002 and Lil came to 
join the Crowley family in 2008, finally settling into 
residential care in 2009. 

I spoke to Lil this morning and she said she had 
slept very well last night after her big day! 

The residents also celebrated with Lil on Friday 
20 February for a morning tea.

Organisational News

Lil Way’s 100th Celebration 
BY KELLI POTTS, EXECUTIVE MANAGER OPERATIONS & FINANCE

Farewell to Maureen and John Boyce

Maureen and John Boyce, our Independent Living 
residents were farewelled from Crowley Care Services 
on Thursday 12 February.  Maureen and John decided 
to leave Ballina and return to Gunnedah to be closer to 
family.  We wish them all the very best for the future.
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Organisational News

Poppy Club 
Exciting news for the Poppy 
Club this month! We have 
beaten our goal by 50 poppies 
and it continues to grow.

As at 11 February we have 250 
poppies in the cupboard. The 
residents and I have been 
overwhelmed with the response 
to making poppies in the past 
few months. A few of the poppies 
are going to be taken to Gallipoli 
cemetery and laid on graves for 
the 100 year ANZAC Centenary 
this year. The remaining poppies 
are being sent to Victoria. What 
a wonderful time we have 
had knitting and crocheting 
together. Look out in the next 
month’s Chatterbox where we 
will give you a grand total and 
more information on dates of 
ceremonies. A big thank you 
again to all the ladies involved.

Garden Club Update
Our Crowley Garden Club group 
have greatly appreciated the 
pots and seedlings donated for 
the month of February. They 
have also done some pruning to 
the pergola plants and flowers. 
The group have come up with a 
lot of new ideas for other areas 
in Crowley. We have added 
gardening once a week to our 
monthly program to allow some 
of our members and other 
residents a chance to garden and 
pot in different areas. Hanging 
baskets filled with geraniums 
were hung in the pergola and 
corn has been planted in our 
door pots alongside the cherry 
tomatoes. Our next meeting 
will be on Tuesday 25 March 
at 3:30pm. New members are 
always welcome.  

Upcoming  
March Events

Leisure and lifestyle

St Patrick’s Day  
17 March 
All over the world the 
Irish love to celebrate 
the Feast Day of their 
patron saint. And as 
many of us have Irish 
ancestry, we too, will 
celebrate in this Irish 
tradition. The colour 
green will of course be 
a big feature; as will 
Irish music, humour, 
coffee, food and 
perhaps a wee drop 
of ale or whiskey to 
celebrate the occasion. 
Keep a lookout in your 
March program for 
details.  

Seniors Week
As part of Senior’s 
Week from 14 - 22 
March, the Far North 
Coast Leisure and 
Lifestyle Support 
Group is organising an 
interfacility get together 
at the Masonic Hall in 
Ballina on Thursday 19 
March.  There will be 
entertainment by the 
North Coast Big Band 
and local dance groups 
and an opportunity 
to meet new friends 
and have plenty of 
fun. We look forward 
to participating in this 
wonderful event.
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At this time each year Crowley 
supports our residents and 
staff to access influenza 
vaccination to ensure 
maximum effectiveness prior 
to winter setting in. 

We are fortunate to have 
one of our own Registered 
Nurse’s (RNs) trained as an 
immunisation nurse.

The Department of Health 
has informed us this year’s 
influenza vaccine will be 
slightly delayed, ensuring 
appropriate strains are 
included to make it effective 
for our population.

If you have concerns about the 
vaccination program please 
contact our immunisation 
nurse, Kelly Roberts.

Residential Care News

Vaccinations
We have been reviewing 
and changing our Leisure 
and Lifestyle program and 
this year is the pointy end of 
making changes to how we 
deliver this program. 

We really appreciate hearing 
feedback from residents and 
relatives about the experience 
they are having at Crowley. 

Notably, you may have 
observed that our Leisure and 
Lifestyle staff are starting at 
10 am and working through to 
6.30pm. The weekends roster 
times have also changed 
but we are still working on 
variable times before we 
finalise these changes. 

We appreciate your patience 
and feedback as we bring in 
these changes which will have 
a great impact on improving 
the psycho-social element of 
residential care.

Accreditation
Crowley is currently 
submitting our  
accreditation application. 

Accreditation is a nationally 
required process that ensures 
residential facilities adhere 
to the quality standards and 
outcomes set by the Federal 
Government.  The Australian 
Aged Care Quality Agency is 
charged with the responsibility 
of ensuring facilities maintain 
these standards.  
As we get closer to the date 
we will provide you with more 
information, valuable insight 
and understanding about 
our facility from residents 
and relatives. The quality 
assessors like to engage with 
our community as part of their 
process going. 

Leisure and lifestyle update    
BY WHENUA ONER, RESIDENTIAL CARE SERVICES MANAGER (DON)

WHEN: WEDNESDAY MARCH 18, 10AM TO 3PM 
WHERE: MISSINGHAM BRIDGE AMPHITHEATRE AND PARK,  

KINGSFORD SMITH DRIVE, BALLINA
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Residential Care News

National Wound Awareness Week runs from  
23-27 March and each year Crowley acknowledges 
it with either a display or education promotion. 

In residential care we take great pride in our wound 
management. 

Following our 2010 association with Queensland 
University of Technology (QUT) regarding the 
‘Creating Champions’ for Skin Integrity, we increased 
our knowledge and access to best practice and 
developed our own ‘Champions’ for Skin Integrity 
Resource Pack and Wound Dressing Guide. 

These are available for staff to reference alongside 
books and DVD’s. Our aim is for the best outcome 
for residents. Many staff have attended intensive 
internal and external wound education competency 
programs. We also investigate and access wound 
consumables appropriate to the individual resident’s 
wound needs.

When a new resident is admitted to residential care 
a thorough assessment of their skin integrity occurs. 
If they are at risk or have existing skin tears, ulcers, 
pressure areas or chronic wounds a care plan is 
developed. 

For existing residents all wounds are assessed as 
they occur and the plan of care developed. If these 
are classified as Grade 1 or 2, then our Team Leaders 
attend to them as per their competencies. For 
wounds that are grade 3 or 4, or wounds that have 
not healed within four weeks, the Registered nurses 
attend to them.

At Crowley we encourage the following practises 
to maintain good skin integrity and help to prevent 
wounds developing:

1. Moisturise your skin at least daily and preferably 
twice daily. This will help to maintain the elasticity 
and integrity of the skin. We use Jindilli Promega 7 a 
macadamia lotion that is rapidly absorbed and non 
greasy. Interestingly, Jindilli is one of the names for 
the macadamia nut used by Indigenous Australians 
originally from the Northern Rivers area. This 
product is available for purchase at administration; 

2. Eat a healthy balanced diet and drink at least 6-8 
glasses of water per day;   

3. Use unscented soap free (ph neutral) soaps or 
body washes;

4. We encourage residents to only shower every 
2nd to 3rd day. It has been proven in the elderly 
population that excess washing strips the skin of 
its natural oils and increases the risks of skin tears, 
bruising etc;

5. Pat skin dry do not rub;

6. Avoid overheating;

7. Change position regularly;

8. Protect at risk areas with limb protectors or 
bandaging.

We are never too young or too old to have 
great skin.

NATIONAL WOUND AWARENESS WEEK
BY CHRISTINE LAWTON, RESIDENTIAL CARE SERVICES ASSISTANT MANAGER (DDON)

Harmony Day
21 March

Harmony Day celebrates 
Australia’s cultural 
diversity. It’s about 

inclusiveness, respect and 
a sense of belonging for 

everyone as a sign  
of mourning and 

repentance to God.
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Other News

March Birth Flower: 
The March Birth Flower is 
the Jonquil (aka Daffodil or 
Narcissus)

Meaning of the March  
Birth Flower:   
The meaning of the March Birth 
Flower, the Jonquil is friendship 
and domestic happiness

March Birthstone: 
The Aquamarine

Sign of the Zodiac: Pisces

Dates:  
20 February to 20 March

Characteristics of Pisces: 
Characteristics of Pisces: 
Romantic, Generous, Receptive, 
Honest & Affectionate

QUOTE OF  

THE DAY

Everyday may 
not be good, 
but there’s 

something good 
in everyday

Movie:  The Hundred-Foot Journey
When: Thursday 19 March
Where: Education Centre
Time:  1pm to 3pm, followed by  
 afternoon tea.
Cost: Gold Coin donation
RSVP: Monday 16 March

The Kadam family leaves India for France 
where they open a restaurant directly across 
the road from Madame Mallory’s Michelin-
starred eatery. 
Director: Lasse Hallström 

Stars:  Helen Mirren 

movie  
arvo

JOKE OF THE DAY

Paddy and Murphy are walking down the street. Murphy falls in a 
hole and hurts himself. He calls out, “Paddy, call me an ambulance”.

Paddy starts jumping up and down clapping his hands yelling, 
“Murphy’s an ambulance, Murphy’s an ambulance”.
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Ivor was born and spent the majority of his 
childhood in the South African coastal town of 
Port Elizabeth. 

At sixteen Ivor went to study Biology and Chemistry 
at Rhodes University. It was here that his mates 
sent him on a blind date with a local lady, Monique, 
a secretary at the time, and who Ivor eventually 
married just a few short years later.

After graduating from university, Ivor worked in 
Malawi, researching the “Tsetse” fly (pronounced 
“Tset-see”) and walking the South African bush.

The Tsetse fly bites and sucks blood like a mosquito 
transmitting a disease to animals and humans. It can 
be fatal if not detected early through blood tests. 

Ivor spent two and a half year working in Malawi 
before transferring to Botswana. It was during this 
time that Ivor succumbed to the sleeping disease 
himself. 

Ivor received an MBE for his work. After working in 
Botswana he moved to England to study Biology. By 
then he and Monique had four children.

Upon completion of his studies, Ivor moved his 
family to Australia where his mother and two 
brothers were living.

He lived locally in Lismore 
and Eureka for around 20 
years, firstly working at 
the Wollongbar Dept. of 
Agriculture doing research 
on cattle ticks, then as a 
Scientific Advisor for the 
Tick Control Board. 

His job role was to liaise 
with local cattle farmers in the Northern Rivers 
Region and with the local tick inspectors (known as 
“tickies”) teaching them how to detect ticks on cattle 
and quarantine them. 

Ivor and Monique lived on their Eureka property for 
the majority of those 20 years. They bred goats and 
planted stone fruit trees.

While at Eureka Monique’s health deteriorated and 
she eventually moved into Crowley Nursing Home 
until she sadly passed away.

Ivor then made the decision to sell up and move 
to Ballina. Ivor enjoys listening to classical music 
and watching the cricket and football on television, 
especially rugby union as he played rugby in his 
younger days.  Ivan enjoys reading historical novels, 
his favourite author being Ken Follett.

Home Care Client Profile – Ivor Lewis
BY DIANE MCDERMOTT, CLIENT SERVICES OFFICER

Home Care News

Top up your package of care

Did you know you can top up for that little extra 
help when you need it?

For as little as 30 minutes and as an existing 
Crowley client, you won’t attract the usual minimum 
hourly private services rate. If that’s all you need 
and you are an existing home care client, just give 
us a call.

Perhaps you need extra support for shopping or 
you have been sick or in hospital, our staff can 
assist. You may need assistance getting to and 
from medical appointments or require showering 
support or cleaning around your home.

Our friendly staff are available to give you a 
‘helping hand’. 

Just call our office on 6686 2278 or 6686 5090 or 
simply speak to one of the staff visiting you.

Also, if you are a resident in our Crowley Residential 
Care facility our private services are available to you 
for any errands, medical appointments, shopping or 
just getting about and about. 

Crowley will be hosting a Carnival ‘Celebrating our 
Seniors’ on Wednesday, 18 March with activities 
and entertainment at Missingham Park and you are 
all invited to attend.

I look forward to seeing you all there!

Debbie 

Top up Your Package 
BY DEBBIE WILSON, HOME CARE SERVICES COORDINATOR
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The Ballina Byron Respite Cottage is a home away 
from home for people who are frail with age and/or 
have dementia. 

With a maximum of six guests per stay the Cottage 
experience is tailored to individual needs. 
Home cooked meals are prepared on-site and great care 
is taken with activities and décor to encourage positive 
sensory experiences of varying levels.

Ballina Byron Respite Cottage is open for March 2015. 

Home Care News

In collaboration with Seniors 
Week, celebrated in the 
southern hemisphere from  
14 to 22 March, Crowley will 
host a Carnival ‘Celebrating our 
Seniors’ event on Wednesday, 
18 March. 

The event will be held between 
10am and 3pm at Missingham 
Park, Ballina and will include 
a variety of activities and 
entertainment.

We invite all Crowley clients, 
friends and families to join us in 
celebrating this special event for 
seniors.

BE Inspired is the theme 
for the NSW Seniors week 
celebrations for 2015 and 
it’s about celebrating self 
expression, being creative and 
enthusiastic. 

It’s for people over 60 and for 
those over 50 with a lifelong 
disability or who are Aboriginal 
or Torres Strait Islander descent. 

Aged care has seen major 
changes in the past year 
with the governments Living 
Longer Living Better reforms. 
Crowley is committed to making 
care services easy for you to 
understand and access.

Crowley has been operating 
since 1979 and continues to 
consistently deliver a range 
of quality care services in this 
changing environment within 
the Richmond Valley, including 
home care services. 

Private nursing care is one of 
those quality services and can 
be tailored to suit your individual 
needs, in the comfort of your 
home. 

Private nursing care is delivered 
by our qualified and caring staff 
consisting of Registered Nurses, 
Enrolled Nurses and nursing 
assistants. 

If you are recovering from an 
accident, short term illness, 
and post surgery or for those 

requiring long term care, then 
we can help you when it  
suits you.

If you have had a recent 
hospitalisation and just need a 
little support to improve your 
confidence and independence – 
we can assist. 

If you are seeking support with 
wound care or medications, or if 
you need palliative care support 
for your loved one, we can help 
you and your family. 

Our private services also include 
nursing assistance for occasions 
such as weddings or special 
events. We provide respite care 
and personal care. 

Crowley private nursing 
services are available seven 
days a week, so please call us 
on 6686 5090 or 6686 5055 if 
you are requiring short or long 
term nursing care. 

Go Well

Sherrie

Crowley Carnival – ‘Celebrating our Seniors’
BY SHERRIE VINEY, COORDINATOR COMMUNITY NURSING

Home Care Client Profile – Ivor Lewis
BY DIANE MCDERMOTT, CLIENT SERVICES OFFICER

Ballina Byron Respite Cottage
BY DEBBIE WILSON, HOME CARE SERVICES COORDINATOR

Days and dates open in March

Open:  Wednesday 4 March

Pick up:  Wednesday 11 March

Open:  Monday 23 March

Pick up:  Monday 30 March

Please call Michele Collins on  
6686 7776 for all enquiries.
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Maintenance 
BY ALBIE VIEL, ASSETS AND MAINTENANCE SERVICES MANAGER

News from the Men’s Shed 
BY IAN GREGOR

Annual Fire Safety Statement

The month of February for the 
maintenance area is a significant 
time as the mandatory obligations 
for Residential Care and the 
Apartment buildings are finalised. 

As part of the construction of a 
building, a variety of essential fire 
safety measures are installed to 
comply with the Building Code 
of Australia. These include the 
fire panel detection and alarm 
systems, sprinkler systems, 
emergency lighting, exit signs, 
smoke and heat detectors, 
hydrant, portable fire 

extinguishers,  hose reels, fire and 
smoke doors and exit latches.

Every twelve months after 
the building is completed the 
Environmental Planning and 
Assessment Regulations 2000 
requires an Annual Fire Safety 
statement to be prepared and 
forwarded to Council, with a copy to 
the fire brigade and a further copy 
displayed in the building entry. 

The Annual Fire Safety Statement 
must certify qualified people have 
completed their inspection and 
accessed each measure to ensure 
it is capable of performing to the 
relevant standard. 

Crowley engages different 
contractors such as; Hawkins on 
Fire, Kone, Wormald, Condon   
Hardware and Scott Morris 
Electrical along with our own 
staff to service and carry out 
audits to ensure services comply. 
It is critical these are qualified 
people and they know how to 
assess the fire safety measures. 
It is important to understand that 
these decisions may be required 
one day to be justified in a court 
of law.

Contractors supply regular 
services reports and yearly service 
reports.

We are up and running for 
2015 and there continues to be 
some rearranging and tidying 
up to make our activities more 
productive in the machine area 
and space in general. 

This will be an ongoing activity. 
Already a number of small jobs are 
underway and the raised garden 
beds are now being organised and 
planted with a variety of herbs. 

The nativity scene has been used 
for two years now and has become 
quite faded from its exposure 

to the weather. Suggestions 
have been made that it needs 
brightening up and we hope there 
may be some artistically talented 
people in our Crowley community 
that could help? 

It would be most helpful if all shed 
users would remember to sign 
in and out after using the shed 
and please ensure you clean up 
benches, tools, machines and the 
floor after any activity.

Thank you. 
Ian

Maintenance News
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Independent Living News

World Glaucoma Week  
8-14 March 2015
BY ALYSE RICHARDSON,  
INDEPENDENT LIVING SALES COORDINATOR

What is Glaucoma?
Glaucoma is the name given to a group of 
eye diseases in which the optic nerve at the 
back of the eye is slowly destroyed.

What are the symptoms of Glaucoma?

• Chronic (primary open-angle) glaucoma 
is the most common type. It has no 
symptoms until eye sight is lost at a later 
stage.

Types of Glaucoma

• Low-tension or normal tension
• Acute (angel closure) glaucoma
• Congenital glaucoma
• Secondary glaucoma’s

Who is at risk?

• If you have a family history;
• Diabetes
• Suffer from migraines
• Short sightedness (myopia)
• Long sightedness (hyperopia)
• Eye injuries
• High blood pressure
• Past or present use of cortisone drugs 

(steroids)

The best way to detect glaucoma according 
to the Glaucoma Australia Website is to have 
regular eye examinations.

If you would like more information on 
Glaucoma please visit the website Glaucoma 
Australia 

www.glaucoma.org.au

Independent Living Corner
BY JENNY KLIESE 
INDEPENDENT LIVING SERVICES COORDINATOR

Well here we are at the end of another month. 

March is the start of Autumn and with it comes the 
change of cooler weather. 

March to May is the time to organise your flu 
vaccination. If you have your flu shot regularly or 
are thinking about having one, please remember to 
mention to your Doctor at your next appointment.

The flu vaccination doesn’t stop the flu but it helps 
the severity about 50-70%. It takes at least a month to 
become completely effective and will be effective for at 
least 12 months The prime flu season is between July 
and September.

Telemarketing calls

Residents are reporting receiving an increase in 
telemarketing phone calls. 

Did you know there is a Do Not Call register that stops 
the majority of these unwanted calls. Phone the register 
on 1300 792 958 to access this service.

The register states it takes at least a month until calls 
stop. The system is not completely 100% as some calls 
still get through but it is a significant improvement.

If you need assistance please contact the IL staff on  
6686 5090.

Men’s Bus trip
Date : Thursday 12 March 

Time: Departing at 10.45am

Venue: Murwillumbah 

IL Residents – Rubbish Bin Reminder
 A reminder to all residents - please place correct 
wastage items in the colour coded bins provided. 
There have been instances of unwashed aluminium 
meal containers (uncovered) placed in the paper 
bins and plastic bags full of paper in the paper bin 
and plastic/glass bin. 

It’s not up to other residents to pull these items from 
bins to place them in the correct bin. 

Ballina Shire Council recently changed their recycling 
rules. These rules were outlined in the Ballina Shire 
Advocate on Wednesday 18 February.  We will bring 
you more information in the next edition.

Thank you.
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Portion control is one of the essential controls 
in production of food in quantity. The purpose 
is to achieve uniform serve sizes, which is 
important to control cost but also for customer 
satisfaction. 

Some important steps in achieving portion 
control requirements include: 

1. Food should be purchased using specifications 
to what size and weight are required from 
suppliers.

2. Standardised recipes should be used. A 
standardised recipe will include information 
on the total number of size and portions to be 
produced from the recipe. Following recipes 
carefully during the preparation stage will 
ensure the correct number of portions will be 
made. 

3. Know the yield, pans, dishes and ladles. The 
pans and serving utensils should be selected in 
the standardised recipe. Many portion control 
utensil such as dishes, scoops and labels are 
marked to indicate the serve size. 

4. Portion control utensils can also be colour 
coded. 

When standard portion sizes cannot be easily 
measured, try the following:

• Pre-cut or pre-mark foods such as pies, tarts 
cakes to determine even serves 

• Count out the number of serves needed 

• Use standards sizes of bowls and dishes 

• Use scales for weighing 

The following is a guide to help determine 
portion sizes 

• A handful = 1-2 ounces of snack foods (30-60g) 

• A thumb = about 1 ounce of cheese (30g) 

• A Ping-Pong ball = 2 tablespoons 

• A fist = 1 cup 

• Palm of a hand = 3 ounces of meat (90g)

All of our menus here at Crowley are audited by 
a dietician.  For complete nutritional balance, 
we follow their instructions and serve what 
portions are recommended by them to ensure a 
balanced diet.  

Hotel Services News

Portion Control 
BY TONY BALDWIN, HOTEL SERVICES MANAGER

Recipe of the month
BY JUDY ROBSON, HOTEL SERVICES

INGREDIENTS                             
• 1 cup sweet potato 

sliced finely
• 3 cups English spinach 

washed
• 4 eggs
• 2 cups of milk 
• 1 teaspoon chicken 

stock powder 

Sweet Potato Frittata 

METHOD (PREPARATION: 20MINS)
1. Peel sweet potato and slice 
2. In a pie dish layer ½ sweet potato on 

bottom 
3. Layer the spinach on top 
4. Top with the rest of the sweet potato 
5. In a bowl combine eggs, milk and 

stock powder 
6. Pour over the sweet potato 
7. Bake in 180°C oven until set and 

sweet potato is soft 

APPROXIMATE COOKING TIME 1 HOUR  
SERVES 8
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Crowley Work Health 
& Safety Committee
BY GAIL NORTON, STAKEHOLDER
LIAISON COORDINATOR

Other News

• Install a peephole in your 
front door so you can see 
who is there when someone 
knocks, or install a security 
screen so that you can keep 
a locked barrier between 
you and any caller you don’t 
know.

• Remember that “con artists” 
can be any age, male or female and may work 
alone or in pairs. Beware of swindles such as 
cheap home improvement offers or miracle 
cures. Do not be pressured into signing any 
contract or “agreement” that you haven’t had 
time to read and absorb, or to discuss with 
someone you trust.

• If you live on your own, avoid letting callers 
know this if you are not familiar with them. Also 
avoid allowing strangers into your home (e.g. 
to sell a product, or to use your phone or your 
bathroom)

• You are entitled to check the credentials of 
people who come into your home (for example 
to check a water or gas metre, make repairs 
or to provide you with personal care). Any 
genuine worker will carry identification, and 
you are within your rights if you ask to see it.

• Leave a list 
of emergency 
numbers next 
to your phone, 
including the 
number of a relative 
or neighbour.  If you 
own a touch phone, 
key in emergency 
numbers so you can 
call them quickly by 
pressing just one 
button.

Improve your safety at home

Crowley would like to remind staff, 
residents and visitors to the site that 
they need to observe the 20km speed 
limit and park in accordance with the 
signage. As many of you already know 
this site can be quite busy and our aim 
is to ensure a safe home and work 
environment for everyone.

NSW State Elections 28 March

Please note that during the week 
commencing 23 March, the mobile polling 
booth will be in Crowley. This mobile 
service is available for our residential care 
residents only.

If you are a NSW elector and are unable 
to attend a polling place on Election Day, 
28 March 2015, you may register to be 
eligible to vote early via Pre-poll, Postal 
Vote or iVote.

   
  

  
When: Wednesday 25 March  

Time: 12pm for a 12:30 pm start 

Where: Crowley Activity Centre 

RSVP: Monday 23 March 

  
  
  

  
Gourmet Quiche with freshly tossed Salad 

Pavlova & Berries 
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Social Event Calendar 
One recent quality improvement is the development of 
our Independent Living Social Calendar Handbook. 

This is an innovation from our IL staff, Alyse, Jenny, me 
(Quality Coordinator) and with assistance from Diana 
Bruce who provided input for the What to Bring section. 
The booklet provides information on the planned social 
activities relevant to the IL residents. 
We have made it for 13 months to 
include January 2016 to cover the very 
busy Christmas and New Year period.  
We also remind residents we can only 
plan ahead based on information we 
have at the time and therefore some 
events will be subject to change 
throughout the year. 

Please keep an eye on your monthly 
Chatterbox for updated information.

Mandatory Training Program
Another improvement is the review of our annual 
Mandatory Training Program for staff across the 
organisation.

Each year this program undergoes a review to ensure 
we keep up to date with industry changes, areas we 

identified for improvement including staff suggestions.

It includes a review of the educational sessions and 
documentation including the 
Mandatory Training Handbook.

This year’s theme going from 
Good to Great is evidenced 
throughout the program. It 
includes a 1 ½ hour interactive 
session from our CEO - Michael 
Penhey and Executive Manager 
Operations & Finance -  Kelli Potts.

We include education on areas of 
compliance such as Fire Safety, 
Manual Handling and Infection Control.  Members of 
our Leadership Group also deliver sessions on:

• Elder Abuse

• Workplace Bullying and Harassment

• Privacy, Dignity & Confidentiality

• Incident Reporting

An additional component of this year’s program is the 
introduction of two Self Directed Learning modules, 
Dementia Dynamics and How We Handle Feedback at 
Crowley. 

Continuous Improvement 
BY MICHELLE GOLDING, QUALITY COORDINATOR

Crowley Auxiliary 
The Crowley Auxiliary AGM was held on Monday, 23 February.  Maureen Boyce had recently resigned 
as President of the Committee and Tess Colenso has now been elected as the new President.  A new 
Executive Team was also elected and positions are as follows:

Other News

Palm Sunday - 29 March 2015
Palm Sunday is a Christian moveable 

feast falling on the Sunday before 
Easter. The feast commemorates 

Jesus’ triumphal entry into Jerusalem, 
an event mentioned in all four 

canonical Gospels.

Crowley Auxiliary

President Tess Colenso

Vice President Veronica (Von) Hodgkinson

Secretary Anne McIntosh

Assistant Secretary Margaret Moore

Treasurer George Vaubell

Assistant Treasurer Margaret Ellis

Publicity Officer Jean Vaubell

Assistant Publicity Officer June Ianna 

Patrons 2015 Beryl White 

 Rhoda Baker 

 Pat Wilson
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Survey Season
The results from our 2014 Residential Care 
Resident and Relative Experience Survey are in 
and we thank all who participated.

Our overall Residential Care Resident Experience 
Rate is 85.9% and Relative Experience Rate is 
87.5%.  Both saw an increase of almost 1% from 
the previous year.

Resident comments 
What is the thing you like most about 
this home?

• The girls and guys taking care of us

• Security and help with daily needs. I highly 
praise ALL the staff for their hard work. I only 
wish there were more of them, so they can 
spend more time with residents

• Peaceful atmosphere

• The room we have been given and being 
able to bring our own furniture, and also the 
beautiful view we have

• Friendly faces

• Friendship of people and privacy of own room

• It suits me and I appreciate my relatives being 
encouraged to visit me often. The staff are 
always very friendly and helpful at all times

• Nurses, those who look after us are doing a 
good job

• Walking, singing, exercises

• The staff all friendly

•  I feel safe, I feel secure

•  Friendliness and kindness 

• Freedom of movement

• Considering this is a care institution,  
it is a lovely place

Comments from our relatives
What is the thing you like most about 
this home?
• Friendly caring staff

• Friendly, competent, responsive staff. Modern 
attractive premises

• Caring attitude of facility and staff

• I like the layout, the fact there is access to 
other areas. I particularly like the activities 
program – great stimulation

• Friendliness of staff and positive 
encouragement to residents. They go the extra 
mile to show love and compassion

• The care and concern the staff show to my 
aunt

• Great position, lovely layout

• Caring staff

• The staff are all very caring and 
compassionate

• Fabulous staff – kind, caring and professional.

• Is close to home

• Staff empathetic, caring, happy, enthusiastic, 
optimistic, supportive

• The way the staff are always friendly and how 
our relative responds very positively to them 
knowing they listen and care

• It is a safe clean comfortable place  
for mum to live

• The admin staff are great. They are very 
responsive and will always investigate an 
issue, most times to expectations. They are 
friendly and make welcome

• They staff are very friendly and helpful

• A friendly home: recommend to anyone

• It feels very homey & comfortable, staff are 

excellent

Making Feedback Flow  
BY MICHELLE GOLDING, QUALITY COORDINATOR

Other News
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Your Crowley Contacts

Crowley Administration 
6686 5090  

Crowley Business Fax 
6686 6082

Crowley Home Care Ballina 
6686 2287

Crowley Home Care Lismore 
6621 8956   

Crowley Residential Care AH 
6686 5055

Crowley Meal Service 
6686 5090

Crowley Hair & Beauty Salon 
6620 5664  

Crowley Independent Living 
6686 5090

St Francis Xavier Parish 
6681 1048

Your local emergency 
contacts 

Emergency 
000

Ballina Fire Brigade 
6686 2038

Ballina Police 
6681 8699

Ballina District Hospital 
6686 2111

Commonwealth Carelink 

Centre

Free Call 1800 052 022

We wish to acknowledge the 
contributions of staff, residents, 
clients and others to our 
newsletter. Unfortunately we 
cannot always include all material 
we receive for various reasons. 
Enquiries should be directed to 
the Crowley Administration.

Crowley People:  
Michelle Maroulis, Beautician

1. What made you want to work/volunteer at Crowley?

 I am a qualified beautician and Crowley helped me to be an 

 AIN and I was fortunate to secure employment in both areas  
 which I love.

2. What do you think you bring to Crowley?

 I have a happy disposition and hopefully that reflects on my  
 work ethic.

3. What was your first job?

 Checkout Chick at Woolworths Ballina (before it burnt down).

4. What keeps you up at night?

 My kids.

5. What is the best piece of advice you have ever received?

 Today is the youngest you are ever going to be.

6. Name someone you admire?

 My mum.

7. What skills or qualities do you wish you had?

 I would like to have attended Uni and obtained a degree.

8. Hobbies or interests, maybe a favourite movie?

 I love all sports and my favourite movie is ‘The Notebook’ it’s  
 such a chick flick. I enjoy going to the races with my   
 girlfriends.

9. Can you tell us one thing many people would not know   
 about you?

 I can’t do handstands.


