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beyondblue targets mental health in Greater Dandenong  

Victoria’s most culturally diverse region – Greater Dandenong – is to receive its own mental health 

program designed by beyondblue. 

The City of Greater Dandenong has the highest rate of psychological and socio-economic distress in 

the South Eastern Melbourne Primary Health Network (SEMPHN) region, along with high 

unemployment rates, housing distress and financial insecurity.  

About 60 per cent of Greater Dandenong residents were born overseas – mostly in non-English 

speaking countries – and the area is home to almost 30 per cent of Victoria’s asylum seekers. 

SEMPHN has identified past traumatic experiences, language barriers, visa uncertainty and 

disconnection from family as particular mental health risks for refugees and asylum seekers. 

On June 1, beyondblue will launch beyondblueConnect, a new mental health peer support program 

that is free, informal and available to adults with early and emerging signs and symptoms of anxiety 

and depression. 

beyondblueConnect – developed with local community service groups – is available to people of all 

cultural backgrounds and is funded by the Commonwealth Government through the SEMPHN. 

The program will be accessible in person, by phone or online and it will be led by trained mentors 

from diverse backgrounds who have personal experience of mental health conditions. 

Participants can attend up to eight private or group sessions where they will gain skills in protecting 

and managing their mental health, build new friendships and pick up practical knowledge to support 

successful settlement in Melbourne, such as navigating the public health system, finding childcare 

and more. 

beyondblue CEO Georgie Harman said the program was about giving people new skills and 

empowering them before they hit a mental health crisis: “We know that stigma is a significant issue, 

particularly in multicultural communities, and often prevents people from seeking the mental health 

support they desperately need. 

“The pressure on migrants trying to build a new life for their families in a new country, sometimes 

without any family support, often takes a huge toll on their mental health.  

“Racism can also have a damaging impact on the mental health of migrants. In 2011, one in seven 

Australians reported experiencing discrimination because of their culture or ethnicity, which can 

cause severe psychological distress, anxiety and depression. 

“Having someone to talk to, a mentor who has been through similar challenges, can make the world 

of difference to someone trying to find a job in a new country or for someone with depression.” 

SEMPHN CEO Elizabeth Deveny said beyondblueConnect was an innovative approach to 

improving primary mental health care for Greater Dandenong residents: “Data indicates that people 

in Greater Dandenong report the highest rates of psychological distress in our region, along with a 

high rate of ‘fair’ to ‘poor’ health status, but they’re not accessing the services they need.  

“We’re pleased that beyondblue’s program will deliver peer-support interventions to people in the 

Dandenong area with, or at risk of, mild mental distress.” 

http://www.beyondblue.org.au/
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beyondblueConnect  

 Is a peer support program available to people of all cultures in the Greater Dandenong area, 

aged 18 and over. 

 Is a 12-month pilot program funded by the Commonwealth Government through the 

SEMPHN. 

 Is free and accessible to anyone with early and emerging signs and symptoms of depression 

and/or anxiety. 

 People who require higher intensity mental health support will be referred to a suitable 

provider. 

 Has a particular focus on people from culturally and linguistically diverse backgrounds. 

 Participants are eligible for up to eight sessions with a trained beyondblue mentor and can 

access sessions in person, by phone or online. 

 Group sessions are designed so participants develop mental health knowledge and skills 

through practical activities. 

 Group sessions encourage relationship building and enable participants to gain fundamental 

knowledge about life in Australia.  

 To register for beyondblueConnect, call 1300 036 418. 

 Sessions will be held in multiple central locations in the Greater Dandenong area. 

 

Issues that could cause mental distress in cultural and linguistically diverse populations 

 Poor health literacy levels 

 Low English language proficiency 

 Disconnection from family 

 Racism and discrimination 

 Migration stress 

 Trauma prior to migration 

 Limited opportunity to utilise occupational skills 

 

Media interviews and photos 

beyondblue experts and Greater Dandenong residents with personal experience of migration stress 

and mental health conditions are available for media interviews and photos. 

To organise interviews and photos please contact the beyondblue media team. 

 

Mental health professionals are available 24/7 at the beyondblue Support Service – 1300 22 4636 or 

via beyondblue.org.au/get-support for online chat (3pm-12am ADST) or email responses (within 24 

hours). 

http://www.beyondblue.org.au/

