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How to contact Ageing SA

If you would like to find out more or book a time to 
meet with a consultant, please phone (08) 8168 8776 
or email at information@catalystfoundation.com.au

We are able to meet with you in your home, a place 
of your choosing or at our office at 149 Currie Street, 
Adelaide. 

Helpline: (08) 8168 8776 
Mobile: 0439 936 411

Country SA: 1800 636 368
149 Currie Street, Adelaide SA 5000

Email: information@catalystfoundation.com.au
Website: www.catalystfoundation.com.au

Helping you access 
the care, support and 
accommodation of 

your choice

Catalyst Foundation is an inclusive, independent and 
charitable organisation seeking to improve the lives of 
all South Australians in the areas of Ageing, Disability, 

Lifestyle, Employment, Business and Learning.

https://twitter.com/SeniorsInfoSvc


What does Ageing SA do ?

Our Ageing SA consultants are able to assist and guide 
individuals and families to understand:

•	 Residential Aged Care 

•	 Home and Community care services

•	 Retirement Living including retirement villages 
and parks and independent living units

•	 The range of service or programs available to you 
to remain independent in your home

•	 Eligibility requirements for the various services 
and programs

•	 Costs attaching to the various services and 
programs

•	 Processes that need to be completed in order to 
access those services.

We can also:

•	 Help individuals or their families identify their 
preferred care options 

•	 Help to identify providers within geographical 
regions, or providers who cater for special 
interests or needs 

•	 Ensure that any pre- service assessments that are 
required are underway or completed

•	 Investigate current vacancies and attend 
inspections at selected facilities

•	 Assist with the completion of paper work, the 
lodgement of application forms and other 
documents

•	 Follow up on applications that have been lodged

•	 Advocate for priority consideration

•	 Find facilities and services which fit your personal 
requirements and situations.

Introduction to Ageing SA

Australia is very fortunate to have a high quality, 
well regulated, government funded aged care 
system, that offers a wide range of service options 
to those who are hoping to remain in their own 
homes and to those who are needing to go into 
care.

While the range and diversity of services available 
is something for us to be proud of as a nation, it 
can make it quite confusing and time consuming to 
identify and secure the best options for ourselves or 
our family members when we need to - particularly 
if choices need to be made quite quickly. 

Catalyst Foundation, through our Ageing SA 
consultants, is pleased to be able to offer a fee 
based service that can assist you to live your life 
your way.

Our Consultants

Our Ageing SA consultants have extensive first-hand 
experience in Residential, Community support, Aged 
Care system and Retirement Living.  We provide 
up-to-date knowledge of the service options 
available, eligibility, access requirements and 
applicable costs, aged care provider considerations, 
quality standards and consumer rights. 

We also understand that making decisions about 
care whether it is in the home or in residential care  
can be both time consuming and complex. Ageing 
SA is here to provide support. 

Ageing SA is part of the Catalyst Foundation and 
we have immediate access to the only regularly 
updated vacancy list for Residential Care in South 
Australia. We also have access to the range of 
services available and accommodation options more 
generally.

Ageing SA Service Costs

The fee structure for our consultants depend on 
the nature of the service required. We can offer 
assistance through charging a flat fee for service or 
by an hourly rate.

Our fees are fixed and we will work with you to find 
the fee structure that suits the service.


