
Samaritans Tenancy 
Resource Service

How can I find out more 
information about Samaritans 
Tenancy Resource Service?
Monday to Friday 9am to 5pm 
Senior Worker 
Rachelle Wills
Toll Free: 1800 786 466
Fax: 02 4993 3460
Email: rachelle.wills@samaritans.org.au 
Mailing address: PO Box 876, Cessnock 
NSW 2325
www.samaritans.org.au/tenancy

"Providing social housing tenants with support 
to access information and advice to help them 
participate in processes related to their housing".

Samaritans Foundation – Diocese of Newcastle
The welfare arm of the Anglican Church in the Hunter, Manning and Central Coast.

Ph: 02 4960 7100  www.samaritans.org.au Tenancy Resource Service

PH: 1800 786 466

Samaritans
Samaritans is one of Australia’s largest regional 
welfare organisations, providing a wide range of 
services for children, youth, families and those 
with a disability in the Hunter, Central Coast and 
Manning regions.

Our aim is to provide a quality, professional 
caring service.

Some of the Services available include:

• Disabilities: accommodation, outreach and
recreational services for people with a disability.

• Children: before and after school care and
daycare, out of home care and supporting
children with additional needs.

• Youth: accommodation and early intervention
programs for youth at risk of family breakdown
and homelessness and mental health programs.

• Families: emergency relief, disaster relief,
retail shops and Christmas Lunch in the Park
initiatives.

For up-to-date information about Samaritans 
Programs please visit our website or phone.

Funded by Department of Family and 
Community Services, Housing NSW.

Ph: 02 4960 7100  www.samaritans.org.au



Funded by Department of Family and 
Community Services, Housing NSW, 
Tenant Participation Resource Services 
provide advice and advocacy to 
social housing tenants (Housing NSW, 
Department of Aboriginal Housing and 
tenants of Community Housing Providers).

The program is a NSW Housing initiative 
to "provide social housing tenants with 
increased access to information, advice 
and opportunities to more actively 
participate in processes related to their 
housing as well as to engage in their 
communities".

The Samaritans Tenancy Resource 
Services is the TPRS for the Hunter and 
Central Coast regions of NSW covering 
from Murrurundi, east to Port Stephens 
and south to the Hawkesbury River. 

What do we do?
We provide social and community housing 
tenants with a wide variety of information, advice 
and support around their tenancy rights and 
obligations. This includes phone referral and 
support, face to face appointments as well as 
support at inspections or interviews with housing 
providers.

The Tenancy Resource Service provides support 
and resources to tenant groups. We recognise 
and support that each group is unique in the way 
they come together to discuss issues affecting 
tenants in their area or to work on projects for 
the benefit of tenants. We are also able to assist 
interested tenants establish new groups.

Our service supports a diverse range of 
community development projects that focus on 
responding to the needs and ideas of tenants – 
Bus Trips, Community BBQs, workshops, garden 
projects, events and more! 

The Tenancy Resource service produces a 
quarterly newsletter for tenants. If you are 
interested in joining our mailing list to keep up to 
date with our events and activities please call us 
today.

WHAT IS SAMARITANS  
TENANCY RESOURCES SERVICE

Tenancy Support Service

As a local registered service provider with 
the National Disability Insurance Agency, 
Samaritans provides quality, personalised 
disability support.

Since 2012 Samaritans has worked extensively 
in the NDIS trial sites of Newcastle and Lake 
Macquarie, and more recently in Maitland and 
Penrith, and is a highly experienced NDIS provider.

If you’re beginning your NDIS journey or received 
your NDIS package and are not sure how to begin 
the transition, talk to us.

With over 300 NDIS participants to date, 
Samaritans has a wealth of experience as a local 
provider of quality disability support.

In all of Samaritans work we put the person we are 
supporting at the centre of what we do.  We work 
with you and your family to ensure that your goals 
are met and provide personalised support with:

•  Independent Living Skills
•  Personal & Home Care
• Mental Health Support
• Social & Recreational Activities
•  Family & Community Support for children

with disabilities
• Specialist Clinical Support

To talk to our Project Officer who can support 
you through the transition process contact us 
on  1800 786 466


