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Overview
Injury Management Program

At QBE Australia (QBE), we are committed to providing quality customer service to employers and injured workers through QBE 
Connect, a fully integrated approach to claims management, where the focus is on delivery of quality outcomes.

The QBE Connect approach emphasises a collaborative and holistic approach to the analysis, planning and coordination of each 
injured person’s claim. 

The QBE Connect® case management model is based on the principles of:

• early intervention

• strategic planning

• partnership and collaboration

• evidence-based medicine

• service delivery excellence

• negotiated outcomes

• dispute and conflict resolution

This Injury Management Program is designed to provide the employer and worker with information on the processes and 
strategies that will be implemented by QBE when workplace injuries occur.

QBE’s injury management program has been developed in accordance with the Workers Compensation Act 1987 
(NSW) (the WC Act) and Workplace Injury Management and Workers Compensation Act 1998 (NSW) (the WIMWC Act) 
(collectively the Acts).

Employer Services
QBE is committed to working with our employers to assist them to fulfil their obligations of injury prevention and 
injury management.

QBE provides the following services:

• Information on the QBE website (http://www.qbe.com.au/Workers-Compensation/NSW-New-South-Wales/Employers/
Insurance.html).

• policy kits containing fact sheets and templates. Information can assist employers to consider ways to minimise risk of 
workplace injuries and managing obligations under the worker’s compensation scheme. Full kits are available online. (http://
www.qbe.com.au/Workers-Compensation/NSW-New-South-Wales/Employers/Policy-Kit/Insurance.html). 

• Workplace inspections and formal Work Health and Safety (WHS) audits are conducted upon request, addressing issues such 
as risk management, WHS compliance, and injury management/return to work.

• Assistance to employers to adopt appropriate employment practices to improve their internal injury management processes.

• @QBE Connect is a web based reporting system which gives employers direct access to QBE national claims data. 
@QBE Connect generates reports which can be customised to each employers business needs. Each authorised 
user to @QBE Connect will be provided a unique login and password. Access is through the QBE website. 
(http://www.qbe.com.au/Workers-Compensation/QBE-Connect-Reporting/index.htm).

Standard reports include:

• claims location by body; 

• claims location by geographical;

• claims duration;

• claims paid;

• claims time lag.

Data is current as of close of business the previous day.
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Employer Training
QBE offers a comprehensive training program for employers, which includes both in house and on site training and training for 
return to work coordinators.

A variety of topics are available, aimed at assisting employers to provide safe working environments, and being effective in their 
role when an employee reports an injury.

To view the current training program visit www.qbe.com.au/Workers-Compensation/Training

QBE Obligations
QBE will comply with the Acts including the development of an injury management program which reflects QBE’s injury 
management services and obligations. The injury management program will be reviewed and updated annually and will also 
be updated to reflect statutory or regulatory changes in line with QBE’s NSW Workers Compensation Quality Management 
Framework Manual.

QBE will:

• contact the employer, injured worker and (if appropriate) the nominated treating doctor within three working days of being 
notified of a significant injury to ensure immediate management of a new claim.

• advise employers of their obligations under the injury management program.

• advise injured workers of their obligations and responsibilities and the consequences of failing to meet them.

• commence provisional payments of weekly benefits and medical expenses, or advise the injured worker why payments will 
not be made, within seven days of being notified of a significant injury.

• inform the injured worker and employer of entitlements.

• develop an injury management plan for all injured workers with a significant injury that outlines:

• a return to work goal

• treatment program

• actions

• obligations of all stakeholders 

• develop the injury management plan in consultation with the injured worker, employer and nominated treating doctor.

• supply a copy of the injury management plan to all relevant stakeholders.

• regularly review and update the injury management plan in consultation with stakeholders.

• work in collaboration with all stakeholders to assist an injured worker’s earliest possible recover and durable return to work.

• assist employers in the development or revision of their internal return to work programs.

• Provide advice to employers on the provision of suitable employment, redeployment options and use of vocational programs.

The WIMWC Act defines a Significant injury as:

Section 42 Definitions

(1) In this Chapter:

‘significant injury’ means a workplace injury that is likely to result in the worker being incapacitated for work for a continuous 
period of more than 7 days, whether or not any of those days are work days and whether or not the incapacity is total or partial 
or a combination of both.
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Employer Obligations
To ensure the health, safety and welfare of all workers, an employer must:

• provide a safe work environment;

• ensure appropriate first aid treatment is provided to injured workers;

• document the incident in a register of injuries;

• notify WorkCover immediately on 13 10 50 if a serious incident occurs;

• notify QBE within forty eight (48) hours of becoming aware that a worker has sustained an injury; 

• comply with the QBE injury management program;

• establish and maintain a return to work program which sets out a strategy for managing all aspects of their return 
to work processes;

• provide suitable duties to an injured worker in accordance with medical certification;

• participate in the establishment and comply with the injury management plan;

• participate in the establishment and comply with the return to work plan.

Serious incident 

Clause 341 of the Occupational Health and Safety Regulation 2001 (NSW) (http://www.workcover.nsw.gov.au/aboutus/
howdoi/Pages/HDIknowincidents.aspx) lists serious incidents which must be notified to WorkCover immediately. Serious 
incidents includes:

• fatality 

• amputation

• trapped in machinery or a confined space 

• serious burns. 

• a condition where life support is required

Employer return to work programs

The WIMWC Act requires that employers have a return to work program in place that:

• details the policies and procedures an employer has in place to manage the safe and durable return to work of 
injured workers.

• is consistent with the QBE injury management program.

• complies with the WorkCover Guidelines for workplace return to work programs (http://workcover.nsw.gov.au/
formspublications/publications/Pages/Guidelinesforworkplacereturntoworkprograms.aspx).

• has been developed by the employer and agreed in consultation with employees and their representatives.

• is displayed in the workplace or is available to any worker on request.

The specific requirements for a return to work program will depend on the category of the business:

Category 1

Basic Tariff Premium exceeds $50,000 per annum.

Return to work program must be developed accordance with the WorkCover Guidelines for workplace return to work programs.

Category 2

All other policy holders may adopt the Standard return to work program prepared by WorkCover. (http://workcover.nsw.gov.au/
formspublications/publications/Pages/WC00004_StandardReturnToWorkProgram.aspx). 

Failure to establish a return to work program is an offence and penalties may apply.
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Employer return to work plan

The return to work plan is a unique plan developed for each individual injured worker to coordinate and manage the return to 
work of an injured worker on suitable duties. The return to work plan must be regularly updated in line with the injured worker’s 
progress in capacity for work. Every return to work plan requires the nominated treating doctor’s approval and sign off.

Injured Worker Obligations
An injured worker must:

• comply with the Acts.

• notify the employer of a workplace injury as soon as possible.

• nominate a treating doctor who agrees to participate in the development of the injury management plan.

• consult with QBE prior to any change of their nominated treating doctor.

• actively participate in and co-operate with the development of an injury management plan.

• comply with the obligations set out in the injury management plan and return to work plan.

• give consent for their nominated treating doctor to provide relevant information to QBE or their employer for the purposes of 
the injury management plan and the return to work plan.

• make all reasonable efforts to return to work as soon as possible in consultation with their nominated treating doctor.

• seek alternative employment if unable to return to pre-injury duties or the employer cannot provide suitable duties.

An injured worker’s entitlements to weekly benefits may be impacted if they fail to comply with their obligations under the Acts.

Nominated treating doctor Obligations
The nominated treating doctor is responsible for:

• co-ordinating the injured workers reasonable and necessary treatment.

• providing certification of the injured workers capacity for work after a clinical examination.

• participating in the development of an injury management plan and return to work plan

• liaising with QBE and the employer to assist with the coordination of the injured worker’s recovery and return to work.

• Participating in case conferences when required.

QBE Connect Case Management 
QBE is committed to providing quality service to clients through QBE Connect. QBE Connect is a fully integrated approach 
to claims management, where the focus is on the delivery of quality outcomes. The QBE Connect approach emphasises a 
collaborative and holistic approach to the analysis, planning and co-ordination of each injured worker’s claim.

We achieve these quality outcomes through the process of:

• Assessment

• Planning

• Implementation

• Coordination

• Monitoring

• Evaluation

QBE Connect ensures that injured workers achieve positive health outcomes and considers the injured worker’s physical, mental, 
emotional, social, vocational and community integration needs. The focus around every claim is a personalised, collaborative 
and coordinated effort.
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Notification All workplace injuries must be notified to QBE within 48 hours of becoming aware of an injury. 

QBE encourages early notification of an injury. Successful injury management and return to work 
directly correlates with early intervention as it allows QBE to implement return to work or treatment 
requirements without delay.

A person making a notification of an injury must provide the following information to lodge 
the notification: 

• date and description of injury, and details of how it happened;

• name, address, contact telephone number and date of birth of the injured worker; 

• name and address of the employer; and

• name and contact details of the person making the initial notification, and their relationship to the 
injured worker or employer.

The following information will need to be provided, and is helpful if it is available at the time of 
notification:

• the injured workers occupation, wage details and number of hours worked;

• the name of the treating doctor and contact telephone number, or name of the hospital if the 
injured worker is hospitalised;

• the date of consultation with treating doctor and a diagnosis;

• the injured workers capacity to return to work and expected return to work date; and 

• details of any time taken off work 

The QBE Connect triage pathway ensures that claims are immediately directed to the appropriate QBE 
case manager or the team with the most appropriate skills to effectively manage the claim.

A QBE case manager will immediately commence case management activities on receipt of a 
notification regardless of whether or not sufficient information has been provided. QBE will ensure an 
injured worker can receive the appropriate treatment and benefits as soon as possible.

Where injuries are not reported promptly, the QBE case manager will raise the matter with the 
employer and will discuss the benefits of early reporting and will seek to identify and resolve reasons 
for late reporting.

Claims can be notified to QBE by:
• completion of QBE First Contact Form online. (http://www.qbe.com.au/Workers-Compensation/

NSW-New-South-Wales/Employers/Claims/Insurance.html) 

• completion of the Initial Notification of Injury Form (Appendix 1) 

• email to mywcclaim@qbe.com

• contacting direct on 02 9375 4444

• faxing advice and forms to 02 9375 4666

• posting to GPO Box Sydney 2000

Assessment For all significant injuries, the QBE case manager will contact the employer, injured worker and 
nominated treating doctor within three working days of becoming aware of an injury. A QBE case 
manager may also contact other stakeholders who are directly involved in the claim.

The purpose of the initial contact is to:

• establish communication and working partnerships;

• gather information to determine claim status;

• provide education and advice and to clarify processes including explaining stakeholder obligations, 
rights and responsibilities, what QBE Connect is and the QBE case manager’s role;

• identify personal, industrial and other environmental factors likely to pose barriers to successful 
recovery and integration of the injured worker back into the workforce.

• determine and agree realistic goals and strategies to manage treatment, and return to work 
outcomes, including assisting in the development of an initial strategic plan.

• assist in the development of the initial and ongoing injury management plans.

• determine the initial claim estimate.
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Determining Liability

The information gathered is assessed to determine liability. To make a liability decision QBE 
will consider:

• was the injured person a worker (as defined in the WIMWC Act);

• did the injury occur out of or in the course of employment?; and

• was work a substantial contributing factor?

QBE will determine liability of an injury within seven calendar days of the injury notification.

There are four possible decisions when determining liability:

Provisional liability Provisional acceptance for medical and/or weekly benefits to 12 weeks;

Medical expenses to the sum of $7,500 for treatment considered 
reasonably necessary;

Liability acceptance to be considered if maximum time or medical costs are 
likely to be exceeded.

Liability decision to be made within 21 days of the initial notification

Liability accepted Liability can be accepted within 7 calendar days of the initial notification if 
considered appropriate to do so;

Liability accepted once provisional liability has been exhausted

Reasonable excuse May be considered under the following circumstances:

• insufficient medical information;

• the injured person is unlikely to be a worker;

• QBE is unable to contact the worker;

• the worker refuses access to information;

• there is strong evidence the injury may not be work related; and/or

• the injury is not a significant injury and further information is required.

Stakeholders will be notified within 7 calendar days and provided with all 
details of the reasonable excuse in addition to documents and information on 
how to resolve the issue.

Liability Disputed Will be applied when there is strong evidence to show that the workplace 
incident does not meet the criteria for accepting liability.

A dispute notice under section 74 of the WIMWC Act and will be issued within 
7 calendar days.

The injured worker has the right to request a review of any decision.
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Planning Strategic Planning

The QBE Connect Model incorporates a strategic case management approach. The QBE case 
manager will consider all information on a claim and think about strategies, goals, opportunities, 
potential barriers and actions required to finalise claims and facilitate the best outcomes for 
injured workers.

Injury Management Plan

The injury management plan (Appendix 2) is a written plan for coordinating and managing the aspects 
of case management that relate to the treatment and rehabilitation of the injured worker in order to 
achieve a timely, safe and durable return to work.

Injury management plans are developed by the QBE case manager, in consultation with the employer, 
the injured worker and the nominated treating doctor. A copy of every plan is distributed to each of 
these stakeholders and its purpose is to:

• state an agreed and achievable return to work goal.

• formalise communications and agreed actions.

• advise obligations under the Acts.

The content of each individual injury management plan will reflect the information that is available at 
the date it is issued.

The injury management plan will include:

• the injured worker’s details

• a description of injury

• a description of return to work status and goal

• any issues which may affect recovery

• what actions may be required to assist with recovery and return to work

• details of stakeholders responsible for actions

• review dates and treatment limits.

Accompanying the injury management plan will be a form titled “Information about your injury 
management plan” (Appendix 3). The form outlines:

• the obligations of QBE, the employer, the injured worker and the nominated treating doctor in 
relation to the injury management plan;

• the circumstances under which QBE may require the injured worker to change their nominated 
treating doctor;

• the procedure for changing the nominated treating doctor; and

• the procedure for managing non-compliance of the injury management plan.

Initial injury management plan

The QBE case manager will establish and distribute an initial injury management plan within 
20 working days of notification of a significant injury.

Subsequent injury management plans 

The QBE case manager will respond within 10 working days of receipt of new information that may 
impact the management of a claim or return to work goal.

A new injury management plan will be developed if required and in the following circumstances:

• a change to the return to work goal;

• if different services/actions are required to achieve a return to work goal and those services/actions 
are likely to continue beyond 20 working days.

The new injury management plan will be distributed within 15 working days from receipt of 
new information.
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Monitoring The QBE case manager will conduct regular ongoing contact with stakeholders to review the injured 
workers progress. Stakeholder contact is a key element of QBE Connect and is known to improve 
stakeholder outcomes.

When new information is received for a claim QBE will evaluate it and implement any necessary 
changes such as updating plans, updating estimates or reviewing benefits.

Monitoring compliance

As part of the regular reviews QBE case managers will monitor all stakeholders’ compliance of 
responsibilities under the injury management plan and return to work plan.

Non- compliance by a stakeholder can directly impact the claim achieving optimal recovery and 
return to work and will be addressed by the QBE case manager including actioning if appropriate any 
penalties that apply.

Monitoring of Job Seeking Activities

QBE case managers will monitor the injured worker’s capacity to return to work. This includes review 
of suitable duties available, assisting coordination of jobseeking requirements or ensuring an injured 
worker complies with their restrictions.

Job seeking requirements are tailored to an injured worker’s individual circumstances. In order 
to ensure that appropriate job seeking activity is occurring, the QBE case manager may refer 
the injured worker to an accredited rehabilitation provider. A rehabilitation provider can assist in 
identifying a suitable vocational goal, monitor the injured worker’s progress in job seeking or arrange 
work trials (if appropriate).

QBE Connect has established a national panel of accredited rehabilitation providers.

QBE case managers will refer injured workers to panel providers, unless an employer has nominated 
their own preferred provider. Injured workers may choose to appoint their own rehabilitation providers, 
this option should be discussed directly with the QBE case manager prior to any appointment.

Treatment Provider Management

Medical and allied health treatment services provided to injured workers must be reasonable and 
necessary and require the approval of the QBE case manager.

QBE case managers will adhere to the principles of evidence based medicine in discussing and 
determining the reasonableness of treatment with medical and allied health practitioners.

Fees and service levels approved will be consistent with gazetted rates and other arrangements set 
out by WorkCover.

Finalisation Injury management can be finalised in the following circumstances:

• the injured worker has returned to pre-injury employment;

• the injured worker is assessed as having a permanent impairment, and has returned to suitable 
duties consistent with level of functioning;

• the injured worker is assessed as having a permanent total or partial impairment, is unemployed 
and is deemed incapable of undertaking rehabilitation or seeking alternative employment;

• the injured worker decides to cease involvement in the workers compensation system;

• the injured worker’s claim is denied

• the injured worker’s claim is litigated under common law, and the worker demonstrates a lack of 
commitment to the injured management plan; or

• commutation terms are agreed between the parties.
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Medical and Return to Work Dispute Resolution Process
The following information outlines QBE’s medical and return to work dispute resolution process.

Managing disagreements over medical or related treatment.

If an issue arises over the reasonable necessity of medical or related treatment, the QBE case manager will assess the available 
evidence and work in collaboration with stakeholders to attempt agreement. If the issue cannot be resolved, the QBE case 
manager will conduct a case conference with the relevant parties. If the issue still cannot be resolved, the matter will be referred 
for independent assessment or review. 

Independent consultants are those allied health providers approved by WorkCover to conduct independent assessments and/or 
examinations, and provide an opinion about the reasonable necessity of ongoing treatment.

After consideration of an independent assessment if the decision to decline approval still stands, the QBE case manager will 
discuss issues with the injured worker and referring doctor/therapist providing reasons for the decision and further provide 
copies of evidence relied on.

If the injured worker wishes to dispute the decision, they may refer the matter to the Workers Compensation Commission 
(WCC). The WCC may appoint an approved medical specialist to resolve the dispute.

Managing disputes about return to work

If a disagreement arises between the injured worker, the employer and/or the nominated treating doctor with regard to a 
capacity for work or the return to work plan, the QBE case manager will first ensure that they have all the necessary information 
(eg. workplace assessment, medical reports).

The QBE case manager will then attempt to resolve the issue through consultation and negotiation. This may involve 
conducting a case conference with the injured worker, treating doctor and QBE case manager (+/- the employer) to try to 
resolve the issue.

Depending upon the issue, and particularly if workplace industrial relations or human resource issues are involved, the QBE case 
manager may refer the matter for mediation by an external party. 

If the disagreement still cannot be resolved, the matter may be referred to an independent medical consultant (IMC) approved 
by WorkCover. The IMC will consult with the nominated treating doctor and the employer to achieve agreement on a return 
to work. In some instances, the IMC will examine the injured worker, visit the work-place and discuss the case with other 
treating professionals.

If the disagreement is resolved, an agreed return to work plan will be developed and implemented. If the agreement is 
unresolved or breached, the matter may be referred back to the IMC, who will review and re-negotiate with the nominated 
treating doctor and employer.

The QBE case manager or injured worker may also refer the matter to the WCC for assessment and resolution. The WCC may 
appoint an approved medical specialist to resolve the dispute.

Disputed Liability 

Any decision to decline liability on a claim requires a formal review and sign off by a QBE service manager.

QBE will issue a notice to the injured worker to confirm/explain:

• the decision

• reasons for the decision

• evidence relied on to make the decision

• options the injured worker has to dispute the decision.

Injured workers and/or employers are entitled to request a review of the decision to dispute. The review will be conducted by a 
senior officer of QBE other than the person who made the original decision.

If a worker requires further clarification or wishes to dispute QBE’s decision to decline their claim, he/she may contact 
the following:

• WorkCover’s Claims Assistance Service – Tel: 13 10 50. The Claims Assistance Service provides help and advice to both 
injured workers and their employers regarding workers’ compensation.

• Workers’ Compensation Commission – Tel: 1300 368 040,or the Telephone Interpreter Services 131 450.

• Their union or solicitor
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Complaints Management

If an injured worker or employer wishes to complain about the service provided by QBE, they may contact QBE’s compliance 
officer either by phone, letter or email. QBE aims to resolve all complaints and disputes within 21 days.

The compliance officer will acknowledge the complaint within 48 hours, and record the complaint in a complaints register.

Complaints will be brought to the attention of a senior manager, who will then investigate, make attempts to resolve and provide 
a response to the compliance officer within seven days.

The compliance officer will advise the complainant of QBE’s response.

If any delays occur, the compliance officer will advise reasons for the delay, and provide an estimate of the time it will take to 
resolve their complaint.

Privacy and Confidentiality

QBE is committed to safeguarding privacy and the confidentiality of personal information in accordance with the Privacy Act 
1988 (Cth) and the National Privacy Principles. 

All information collected by QBE that identifies an individual is personal information and is governed by the Privacy Act. QBE 
staff will exercise care when referring to any persons’, personal or confidential information. In addition to the QBE case manager, 
specific groups of people at QBE will be entitled to access claims files including:

• Other claims staff, for example: to respond to telephone calls when the designated claims officer is absent or for bi-annual 
review purposes.

• Internal audit department and national claims staff – for periodic review purposes.

• WorkCover NSW for periodic review purposes.

• The QBE specialty claims team in preparation for appearances in court for dispute resolution, conciliation or subpoena.

• When file documents are subpoenaed, the file will be referred to QBE’s specialty claims team before the file is submitted 
to court. QBE’s specialty case managers will assess the file and indicate which documents, if any, are subject to legal 
professional privilege.

Access to the workers compensation section of the building is restricted to employees who are provided with a security pass. 
Access to all levels of QBE is monitored, and no-one other than approved staff may gain access to the building.

QBE’s privacy policy is available at http://www.qbe.com.au/content/groups/public/documents/webcontent/xprodct001516.pdf

Privacy Complaints Handling

To access or correct your personal information, please contact the Compliance Manager, QBE Insurance (Australia) Limited, GPO 
Box 82, Sydney, NSW, 2001 or email privacy.au@qbe.com

Quality Assurance
The Injury Management Program is reviewed annually, and at the time of any legislative changes. The document is approved by 
NSW WorkCover as per the requirements of the Scheme Agent Deed 2010.







Information about the 
Injury Management 

Plan (IMP) 
=
=

IMP Rights & Responsibilities (NSW)  

=

The Injured Worker  is required to:  

• ^ÅíáîÉäó=é~êíáÅáé~íÉ=áå=~åÇ=ÅççéÉê~íÉ=ïáíÜ=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=íÜÉ=fjmK=

• `çãéäó=ïáíÜ=íÜÉ=çÄäáÖ~íáçåë=áãéçëÉÇ=Äó=íÜÉ=fjmK=

• kçãáå~íÉ=~=íêÉ~íáåÖ=ÇçÅíçê=íç=é~êíáÅáé~íÉ=áå=íÜÉ=fjmK=

• ^ìíÜçêáëÉ=~=åçãáå~íÉÇ=íêÉ~íáåÖ=ÇçÅíçê=íç=éêçîáÇÉ=êÉäÉî~åí=áåÑçêã~íáçå=Ñçê=íÜÉ=
éìêéçëÉ=çÑ=íÜÉ=fjm=íç=n_b=~åÇ=íç=íÜÉ=ÉãéäçóÉêK=

• j~âÉ=~ää=êÉ~ëçå~ÄäÉ=ÉÑÑçêíë=íç=êÉíìêå=íç=ïçêâ=~ë=ëççå=~ë=éçëëáÄäÉK=

• fÑ=~å=áåàìêÉÇ=ïçêâÉê=áë=ìå~ÄäÉ=íç=êÉíìêå=íç=éêÉJáåàìêó=ÇìíáÉë=~åÇ=íÜÉ=ÉãéäçóÉê=
Å~ååçí=éêçîáÇÉ=ëìáí~ÄäÉ=ÇìíáÉëI=íÜÉ=ïçêâÉê=ã~ó=ÄÉ=êÉèìáêÉÇ=íç=ëÉÉâ=~äíÉêå~íáîÉ=
ÉãéäçóãÉåíK=

The Employer is required to:  

• ^ÅíáîÉäó=é~êíáÅáé~íÉ=áå=~åÇ=ÅççéÉê~íÉ=ïáíÜ=íÜÉ=fjmK=

• mêçîáÇÉ=ëìáí~ÄäÉ=ÇìíáÉë=áÑ=íÜÉ=áåàìêÉÇ=ïçêâÉê=áë=é~êíá~ääó=áåÅ~é~Åáí~íÉÇI=ìåäÉëë=áí=áë=
åçí=êÉ~ëçå~Ääó=éê~ÅíáÅ~ÄäÉ=íç=Çç=ëçK=

• bëí~ÄäáëÜ=~=êÉíìêå=íç=ïçêâ=éêçÖê~ã=Ñçê=íÜÉ=êÉÜ~Äáäáí~íáçå=çÑ=áåàìêÉÇ=ïçêâÉêëK=

The Nominated Treating Doctor  is required to:  

• mêçîáÇÉ=tçêâ`çîÉê=ÅÉêíáÑáÅ~íÉëK=

• ^ÅíáîÉäó=~ëëáëí=íÜÉ=áåàìêÉÇ=ïçêâÉê=íç=ë~ÑÉäó=êÉëìãÉ=ïçêâ=ÇìíáÉëK=

• m~êíáÅáé~íÉ=áå=íÜÉ=ÇÉîÉäçéãÉåí=~åÇ=êÉîáÉï=çÑ=íÜÉ=fjmK=

• m~êíáÅáé~íÉ=áå=~êê~åÖÉãÉåíë=ã~ÇÉ=ìåÇÉê=íÜÉ=fjmK=

`áêÅìãëí~åÅÉë=ìåÇÉê=ïÜáÅÜ=n_b=ã~ó=êÉèìáêÉ=íÜÉ=áåàìêÉÇ=ïçêâÉê=íç=ÅÜ~åÖÉ=
íÜÉ=kçãáå~íÉÇ=qêÉ~íáåÖ=açÅíçêW=

• qÜÉ=íêÉ~íáåÖ=ÇçÅíçê=áë=ìå~î~áä~ÄäÉ=çê=ìåïáääáåÖ=íç=ÅççéÉê~íÉ=áå=íÜÉ=ÇÉîÉäçéãÉåíI=
êÉîáÉï=çê=~êê~åÖÉãÉåíë=çÑ=íÜÉ=fjmI=ÉÖK=tçêâ`çîÉê=ÅÉêíáÑáÅ~íÉë=ÄÉáåÖ=Ä~ÅâÇ~íÉÇI=
~=ÅÉêíáÑáÅ~íÉ=Ñçê=íáãÉ=çÑÑ=áë=ìåêÉ~ëçå~ÄäÉ=~ÅÅçêÇáåÖ=íç=áåÇÉéÉåÇÉåí=ãÉÇáÅ~ä=
çéáåáçåK=

mêçÅÉÇìêÉ=Ñçê=ÅÜ~åÖáåÖ=íÜÉ=kçãáå~íÉÇ=qêÉ~íáåÖ=açÅíçêW=

• råÇÉê=pÉÅíáçå=QTESF=çÑ=íÜÉ=^ÅíI=~å=áåàìêÉÇ=ïçêâÉê=áë=~ÄäÉ=íç=ÅÜ~åÖÉ=íÜÉáê=
åçãáå~íÉÇ=íêÉ~íáåÖ=ÇçÅíçê=çåäó=áÑ=íÜÉó=Å~å=éêçîáÇÉ=íÜÉ=Å~ëÉ=ã~å~ÖÉê=ïáíÜ=~=
ïêáííÉå=äÉííÉê=Ñçêã~äáëáåÖ=íÜÉ=êÉèìÉëí=~åÇ=ÇÉí~áäáåÖ=íÜÉ=êÉ~ëçåë=Ñçê=ï~åíáåÖ=íç=
ÅÜ~åÖÉ=ÇçÅíçêëK=

• qÜÉ=Å~ëÉ=ã~å~ÖÉê=ïáää=êÉéäó=íç=íÜÉ=êÉèìÉëí=íç=ÅÜ~åÖÉ=åçãáå~íÉÇ=íêÉ~íáåÖ=ÇçÅíçêë=
ÉáíÜÉê=Äó=éÜçåÉ=çê=Äó=äÉííÉêK=

=
kçíÉW=få=ÅáêÅìãëí~åÅÉë=ïÜÉêÉ=~å=áåàìêÉÇ=ïçêâÉê=ÇçÉë=åçí=ë~ó=ïÜó=íÜÉó=ï~åí=íç=
ÅÜ~åÖÉ=íêÉ~íáåÖ=ÇçÅíçêëI=çê=áÑ=íÜÉ=ïçêâÉêÛë=ÖêçìåÇë=Ñçê=ï~åíáåÖ=íç=ÅÜ~åÖÉ=~êÉ=
ÅçåëáÇÉêÉÇ=ìåêÉ~ëçå~ÄäÉI=íÜÉ=ïçêâÉê=ã~ó=ÄÉ=~ÇîáëÉÇ=íÜ~í=ïÉÉâäó=ÄÉåÉÑáíë=ã~ó=åçí=ÄÉ=
é~áÇK=



Page 2 

The insurer,  QBE, is required to:  

• `çåëìäí=ïáíÜ=íÜÉ=áåàìêÉÇ=ïçêâÉêI=íÜÉ=ÉãéäçóÉê=~åÇ=íÜÉ=åçãáå~íÉÇ=íêÉ~íáåÖ=
ÇçÅíçêI=íç=ÇÉîÉäçé=~å=fjm=áÑ=íÜÉ=ïçêâÉê=Ü~ë=~=ëáÖåáÑáÅ~åí=áåàìêóK=

• mêçîáÇÉ=íÜÉ=áåàìêÉÇ=ïçêâÉê=~åÇ=íÜÉ=ÉãéäçóÉê=ïáíÜ=áåÑçêã~íáçå=áå=êÉëéÉÅí=íç=íÜÉ=
fjmK=

• ^Åíáçå=íÜÉ=fjm=íç=~ëëáëí=íÜÉ=áåàìêÉÇ=ïçêâÉê=ïáíÜ=~=ëéÉÉÇó=~åÇ=ë~ÑÉ=êÉíìêå=íç=
ïçêâK=

• ^ìíÜçêáëÉ=íÜÉ=éêçîáëáçå=çÑ=áåàìêó=ã~å~ÖÉãÉåí=ëÉêîáÅÉë=ïÜÉêÉ=~ééêçéêá~íÉK=

• ^ëëáëí=íÜÉ=ÉãéäçóÉê=áå=áãéäÉãÉåíáåÖ=íÜÉáê=êÉíìêå=íç=ïçêâ=éêçÖê~ãK=

• rëÉ=Ñ~áê=~åÇ=ÉÑÑÉÅíáîÉ=éêçÅÉÇìêÉë=Ñçê=ÇÉ~äáåÖ=ïáíÜ=~åó=åçåJÅçãéäá~åÅÉ=ïáíÜ=íÜÉ=
fjmK=

• `çãéäó=ïáíÜ=çÄäáÖ~íáçåë=áåÇáÅ~íÉÇ=áå=íÜÉ=fjmK=

Failure to comply with the Injury Management Plan: 

• pÉÅíáçå=QREQF=çÑ=íÜÉ=tçêâéä~ÅÉ=fåàìêó=j~å~ÖÉãÉåí=~åÇ=tçêâÉêëÛ=`çãéÉåë~íáçå=
^Åí=NVVU==~ääçïë=n_b=íç=ëìëéÉåÇ=~å=áåàìêÉÇ=ïçêâÉêÛë=ïÉÉâäó=ÄÉåÉÑáíë=áÑ=íÜÉ=
ïçêâÉê=Ñ~áäë=íç=êÉ~ëçå~Ääó=Åçãéäó=ïáíÜ=íÜÉ=fjm=çÄäáÖ~íáçåëK=

• n_b=ïáää=~ÇîáëÉ=íÜÉ=áåàìêÉÇ=ïçêâÉê=áå=ïêáíáåÖ=çÑ=íÜÉ=êÉ~ëçåë=Ñçê=éêçéçëáåÖ=íç=
ëìëéÉåÇ=ïÉÉâäó=ÄÉåÉÑáíëI=~åÇ=çÑ=íÜÉ=ëíÉéë=íÜ~í=íÜÉ=ïçêâÉê=åÉÉÇë=íç=í~âÉ=áå=çêÇÉê=
íç=~îçáÇ=ëìëéÉåëáçå=çÑ=ÄÉåÉÑáíëK=

• fÑ=íÜÉ=áåàìêÉÇ=ïçêâÉê=ÇçÉë=åçí=Åçãéäó=ïáíÜ=n_bÛë=ïêáííÉå=êÉèìÉëíI=n_b=ïáää=
~ÇîáëÉ=íÜÉ=ïçêâÉê=áå=ïêáíáåÖ=íÜ~í=ïÉÉâäó=ÄÉåÉÑáíë=ïáää=ÄÉ=ëìëéÉåÇÉÇ=Ñêçã=~=ÖáîÉå=
Ç~íÉK=

• ^å=áåàìêÉÇ=ïçêâÉêÛë=ïÉÉâäó=ÄÉåÉÑáíë=ïáää=ÄÉ=êÉáåëí~íÉÇ=çåäó=Ñêçã=íÜÉ=Ç~íÉ=íÜ~í=
íÜÉ=ïçêâÉê=åçíáÑáÉë=n_b=íÜ~í=íÜÉ=åÉÅÉëë~êó=ëíÉéë=Ñçê=êÉáåëí~íÉãÉåí=Ü~îÉ=ÄÉÉå=
í~âÉåI=~ë=çìíäáåÉÇ=áå=íÜÉ=äÉííÉêK=

=
mäÉ~ëÉ=kçíÉW=qÜÉ=áåàìêÉÇ=ïçêâÉê=ïáää=åçí=ÄÉ=é~áÇ=ïÉÉâäó=ÄÉåÉÑáíë=ÇìêáåÖ=íÜÉ=éÉêáçÇ=çÑ=
ëìëéÉåëáçåI=ÉîÉå=áÑ=é~óãÉåíë=~êÉ=ä~íÉê=êÉáåëí~íÉÇ=



Notes








