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THE LAW OF SUCCESS – SHARING 
OUR KNOWLEDGE

At our workshops you’ll:

 ► Learn about the latest legal and 
commercial developments 
affecting your business

 ► Gain valuable skills which you 
can immediately apply back at 
work

 ► Understand how to identify and 
avoid unnecessary legal risk

 ► Improve your ability to manage 
issues yourself without the need 
for external advisers

 ► Connect with others facing 
similar challenges.

Learn from our 
experience at the 
coalface
Our presenters have a first-class 
reputation for providing thought-
provoking training to the public and 
private sectors.

They are published authors,  
part-time university lecturers and 
regular public speakers. 

They are also specialist lawyers 
so they can provide insight into 
real problems and situations – 
invaluable experience to share  
with you and your organisation.

Hot topics
We’ve got our finger on the pulse 
– and we regularly update our 
workshops to deal with today’s (and 
tomorrow’s) legal and commercial 
issues. Our core topics are:

 ► Negotiation Skills

 ► Public Sector Law

 ► Contract Law

 ► Commercial Litigation

 ► Workplace Relations, 
Employment and Safety Law

 ► Energy and Resources Law

 ► Environment and Planning Law.

Making it real
We go beyond theory by injecting 
our workshops with real-life 
examples and hands-on problem 
solving sessions. This means you’ll 
gain highly practical skills which 
you can immediately apply back at 
work. 

And while we might deal with 
complex, difficult issues, we keep 
it clear and straightforward, without 
the legal jargon.

Support when you need 
it the most
As a participant of our program 
you’ll have comfort in knowing that 
you can depend on us for ongoing 
support. Whether it be two weeks 
or two years after the workshop, 
you can call us at any time for a 
short, no-cost consultation.

“The workshop was fantastic 
and the follow-up service has 
been first-class.” 

A recent participant

Training tailored to your 
organisation’s needs
If your organisation has a group 
of staff who would benefit from 
training, or a specific issue that 
needs to be addressed, we can 
customise a workshop to your 
needs partnering with you to 
develop a tailored solution. 

With customised training you’ll 
get:

 ► Targeted materials to meet your 
organisation’s specific learning 
and business needs.

 ► Privacy. You can workshop and 
solve real problems in a 
confidential environment.

 ► Lower cost per delegate. You 
can save as much as 50% 
compared to our open workshop 
fees.

 ► A corporate capability. Develop 
uniformly high performance skills 
across your organisation.

As Australia’s only law firm with a structured training program, we offer innovative, 
meaningful workshops which are directly relevant to your business needs. We’re 
committed to sharing our knowledge and providing you with the practical skills to 
help you achieve your goals.

What our clients say

“Your program was 
extremely invigorating 
and useful. It has given me 
some great skills to utilise 
in my day-to-day work. I’ll 
definitely recommend it to 
others.”

“The presenters were 
excellent, they clearly 
know their subject matter. 
Anecdotal stories brought the 
subject to life.”

“Excellent workshop, 
probably the best professional 
development course I have 
done in years, and something 
I wish I had done a long time 
ago.”

“Our organisation has 
nothing but praise for 
your enthusiasm, extreme 
professionalism and high 
level expertise.”

CONTACT US
For more information,  
please contact us: 

Phone  
1800 882 110  
Email  
client.training@claytonutz.com 
or visit 
 www.claytonutz.com/cu-training



WHAT’S ON: 2017

PUBLIC SECTOR LAW
Brisbane 
Advanced Government Decision-Making (21 February, 18 May, 15 November)

The Fundamentals of Legislation (23 February, 5 October)

Statutory Interpretation (3 March, 9 June, 1 September, 24 November)

Government Tendering and Contracting (7 March, 5 September)

Grants and Funding Agreements (9 May, 16 November)

Statutory Delegations and Authorisations (10 May, 22 November)

Effective Governance, Risk and Compliance in the Public Sector (24 May, 2 November)

Legal Professional Privilege for the Public Sector (30 May, 28 November)

Compulsory Acquisition of Land – How to Negotiate Compensation Claims, Prepare for Mediation, and 
Conduct Land Court Proceedings (20 July)

Refresher on Compulsory Acquisition of Land Statutory Processes (3 August)

Advanced Compulsory Acquisition of Land Issues (7 September)

Managing the Intersection Between Public Interest Disclosure Management and Employee Management  
(12 September)

Right to Information Master Class (10 October)

Investigation Fundamentals – Conducting Investigations for Effective Outcomes (19 October)

Compulsory Acquisition of Land – Compensation Master Class (9 November)

Probity Fundamentals (5 December)

Perth
Government Tendering and Contracting (20 October) 

Sydney
Government Tendering and Contracting (17 March, 15 September)

Probity Fundamentals (28 July)

Statutory Delegations and Authorisations (18 October)

Legal Professional Privilege for the Public Sector (15 November)

Right to Information Master Class (6 December)

Melbourne
Government Tendering and Contracting (27 October)

Darwin
Statutory Interpretation (11 May, 23 November)

Grants and Funding Agreements (25 August)

Advanced Government Decision-Making (21 September)

Statutory Delegations and Authorisations (29 September)

Probity Fundamentals (6 October)

Conducting Corruption and Misconduct Investigations – Covering all the Bases (26 October)

Government Tendering and Contracting (10 November) 

Fundamental Skills for the Public Service (17 November)

Information Law Essentials (1 December)

NEGOTIATION SKILLS
Melbourne
Intensive Negotiation Skills (13-14 February, 19-20 June, 5-6 September, 22-23 November)

Brisbane 
Intensive Negotiation Skills (16-17 February, 19-20 April, 22-23 June, 22-23 August, 11-12 September,  
17-18 October, 29-30 November)

Negotiation – Breakthrough Techniques (Register your interest)

Sydney 
Intensive Negotiation Skills (21-22 February, 7-8 June, 14-15 August, 10-11 October, 11-12 December)

Darwin
Intensive Negotiation Skills (25-26 September)

Perth
Intensive Negotiation Skills (8-9 November)

COMMERCIAL LITIGATION
Brisbane
Dealing with the Professional Engineers Act, the Board of Professional Engineers of Queensland (BPEQ) and other 
Professional Responsibilities for Engineers (4 April, 7 September)

The Expert Witness (Register your interest)

Witness Skills for Non-Experts (Register your interest)

The A-Z of Legal Professional Privilege (Register your interest)



WHAT’S ON: 2017

WORKPLACE RELATIONS, EMPLOYMENT AND SAFETY LAW
Brisbane
Managing Ill and Injured Employees (30 March)

ENERGY AND RESOURCES LAW
Brisbane
Managing Indigenous Relationships – Negotiations and Consultations (23 March, 19 July, 22 November)

Managing Indigenous Relationships – Native Title and Cultural Heritage Law (21 November)

PUBLIC SECTOR LAW TRAINING
With an intimate knowledge of the Australian political environment, and a strong 
track record of advising on high-profile, commercially complex and strategically 
important projects, our Public Sector Group advises the Australian Government 
at the highest levels.

Providing specialised legal training to our clients is an important focus for 
the Public Sector Group. We understand the  unique needs of the Australian 
Government and all our workshops take into account issues  such as 
accountability, transparency and probity.



FOR MORE INFORMATION PLEASE CONTACT US:
PHONE 1800 882 110, EMAIL CLIENT.TRAINING@CLAYTONUTZ.COM 
OR VISIT  WWW.CLAYTONUTZ.COM/CU-TRAINING

Dates: Brisbane
 21 February 2017
 18 May 2017
 15 November 2017

 Darwin
 21 September 2017

Time: 9.00am – 4.45pm

Venues: Please contact us 

Cost: $1,306 per person
 $1,176 per person 
 if booking two weeks 
 before the workshop
 $1,111 per person if in  
 a group of three or more 

Who should attend?
 ► Senior government officers who 
make advanced decisions

 ► Anyone who is involved in 
providing advice or briefing notes 
to Ministers or senior decision-
makers.

Government and Ministerial 
decision-making is becoming 
increasingly complex. Recent 
developments continue to highlight 
the complexity of administrative law 
principles and the liability issues 
relating to administrative decision-
making.

This workshop examines the 
administrative processes that are 
essential in making good decisions 
and the key issues to be aware of.

What we’ll cover
 ► Establishing proper authority for 
the decision-making process

 ► The fundamental steps to be 
followed in developing a lawful 
decision-making process

 ► Identifying, gathering and 
analysis  
of relevant evidence

 ► The difficulties arising from the 
receipt of confidential or 
informant information

 ► The proper handling of legal 
advice and inadvertent waiver of 
legal professional privilege

 ► The obligations imposed by the 
rules of natural justice and the 
development of practical 
procedures to comply with these 
obligations

 ► Legal issues in relation to 
briefing notes 

 ► Processes and drafting of 
statements of reasons

 ► Avoiding liability issues including 
negligence, damages and 
misfeasance in public office 

 ► Recent legislative developments.

What you’ll learn
 ► This workshop will provide you 
and your department with the 
ability to make better decisions 
through:

 ► An understanding of recent 
developments in administrative 
law

 ► A highly regarded decision-
making model which you can 
immediately apply back at work

 ► Practical skills in preparing 
briefing notes and statements of 
reasons

 ► Knowing how to identify and 
avoid potential risks and issues.

“The use of real life examples 
to illustrate theory was 
excellent!”
 
“The course was very relevant 
to those of us dealing with 
statutory processes in our 
work activities. I would 
definitely recommend this 
course to my colleagues.”

 “Barry has a wealth of 
experience. His knowledge of 
case law and examples were 
terrific.”

Recent participants

Our trainer

Barry Dunphy
Partner in Charge
Brisbane & Darwin

Advanced Government Decision-Making
Public Sector Law Program

Dates: 23 February 2017 
 5 October 2017
 
 
Time: 9.00am – 12.45pm

Venue: Brisbane
 Clayton Utz
 Level 28
 Riparian Plaza
 71 Eagle Street

Cost: $653 per person
 $588 per person 
 if booking two weeks 
 before the workshop
 $556 per person if in  
 a group of three or more

Who should attend? 
 ► Anyone who’s just joined the 
public service 

 ► Officers who need an update on 
legislative processes 

 ► Officers who want to deepen 
their understanding of 
legislation’s structure and 
interpretation. 

A major role of government 
agencies is to administer 
legislation. Legislation is important 
to government in many ways. It 
is used diversely to implement 
policies, set out a framework for 
decision-making, regulate activity 
in the private sector, and prohibit 
conduct.

This introductory workshop will 
provide you with a comprehensive 
understanding of the construction, 
operation and interpretation of 
legislative frameworks.

What we’ll cover 
 ► Background and overview of the 
legislative process including 
Executive Government and 
Parliamentary processes 

 ► The role of Executive 
Government and the Parliament 
in the legislation making process 

 ► The making of legislation, 
regulations and statutory 
instruments 

 ► The administrative arrangements 
and responsibility for the 
administration of legislation 

 ► Understanding legislative 
frameworks 

 ► Core assumptions in the design 
and structure of legislation and 
legislative frameworks 

 ► The structure and operation of 
legislative frameworks 

 ► The role of regulations, statutory 
instruments and policies 

 ► Introduction to interpreting 
legislation and statutory 
instruments 

 ► Key issues under the Acts 
Interpretation Act 1954.

What you’ll learn 
You’ll develop an understanding of:

 ► The role of the Executive 
Government and Parliament in 
legislation-making processes 

 ► The current legislation making 
processes in Queensland 

 ► The design, structure and 
operation of legislation 

 ► The role of various instruments 
included within a legislative 
framework. 

“I found the practical process 
in understanding legislative 
requirements very valuable.” 

“I liked that Eleanor didn’t 
rush the workshop. I had 
enough time to read the 
workbook and listen to fully 
understand the information 
presented.” 

“I appreciated that the 
presenter was able to tailor 
the workshop to our group’s 
needs where possible.”

Recent participants

 

Our trainer

Eleanor Dickens
Special Counsel

The Fundamentals of Legislation
Public Sector Law Program



FOR MORE INFORMATION PLEASE CONTACT US:
PHONE 1800 882 110, EMAIL CLIENT.TRAINING@CLAYTONUTZ.COM 
OR VISIT  WWW.CLAYTONUTZ.COM/CU-TRAINING

Brisbane: 1 September 2017 - Bill 
Lane, Consultant
Darwin: 23 November 2017 - Barry 
Dunphy, Partner 
Brisbane: 24 November 2017 
- Barry Dunphy, Partner and Bill 
Lane, Consultant

Dates: Brisbane
 3 March 2017
 9 June 2017
 1 September 2017
 24 November 2017 

 Darwin
 11 May 2017
 23 November 2017
 
Time: 9.00am – 4.45pm

Venues: Please contact us

Cost: $1,306 per person
 $1,176 per person 
 if booking two weeks 
 before the workshop
 $1,111 per person if in 
 a group of three or more

Who should attend?
Government officers of all levels 
who interpret and apply legislation. 

Legislation can be difficult to 
interpret. Partly this arises from 
the length and complexity of many 
Acts. The steady annual increase in 
the total volume of legislation adds 
to the difficulty. Often the general 
principles stated in legislation 
have to be applied in situations 
that could not be foreseen at the 
time the legislation was drafted. In 
that sense, the meaning given to 
legislation is a product not only of 
its text but also of the principles of 
interpretation that are applied to the 
text.

The success and validity of 
government programs often hinge 
on the correct interpretation of 
legislation, so it’s vitally important 
for government officers to 
understand the way legislation is 
structured and the principles of 
statutory interpretation. 

This is also a shift occurring in the 
basic common law rules, with the 
High Court now refining the focus of 
how statutory interpretation should 
be undertaken.

This workshop examines the key 
principles of interpreting legislation 
and highlights the hidden traps 
which often await the unsuspecting 
bureaucrat seeking to apply both 
legislation and associated statutory 
instruments.

What we’ll cover
 ► Sources of statutory 
interpretation principles as found 
in the relevant Interpretation 
legislation and case law

 ► Fundamental common law rules 

 ► The role of explanatory notes, 
second reading speeches and 
other extrinsic material

 ► Grammatical aids 

 ► The interpretation of repealing 
Acts, amending Acts and Acts 
incorporating other statutes

 ► The role of legal assumptions 

 ► Syntactical assumptions

 ► Practical examples and recent 
High Court case law.

What you’ll learn
You’ll walk away with:

 ► An understanding the 
fundamental principles of 
statutory interpretation 

 ► The ability to apply an objective 
and structured approach to 
interpreting legislation

 ► An understanding of when to 
seek legal advice.

“The presenters’ ability to 
explain legal concepts in plain 
language was excellent. The 
resources were very good.”

“The presenters were great 
and clearly know their subject 
matter. Anecdotal stories 
brought the subject to life.”

“One of the best legal 
workshop facilitators I’ve 
ever experienced. Looking 
forward to further sessions on 
other topics.”

“Well done - very informative 
and engaging.”

“Very knowledgeable and 
able to succinctly answer 
question from the floor. Very 
useful information in helping 
reinforce what we need to 
consider.”

Recent participants

Our trainers

Barry Dunphy
Partner in Charge 
Brisbane & Darwin

Bill Lane
Consultant 
Brisbane

Statutory Interpretation
Public Sector Law Program

Our trainers

Jamie Doran
Partner
Sydney, Brisbane,
Melbourne, Perth &

 Darwin

Government Tendering and Contracting
Public Sector Law Program

Dates: Brisbane
 7 March 2017
 5 September 2017

 Sydney
 17 March 2017
 15 September 2017

 Perth
 20 October 2017

 Melbourne
 27 October 2017

 Darwin
 10 November 2017
 
Time:  9.00am – 4.45pm
 
Venues: Please contact us

Cost: $1,306 per person
 $1,176 per person 
 if booking two weeks 
 before the workshop
 $1,111 per person if in 
 a group of three or more

Who should attend?
 ► Lawyers and non-lawyers who 
have existing experience in 
entering into and managing 
contracts

 ► Senior managers who regularly 
have to make calls on the tough 
issues or deal with impasses in 
contractual negotiations.

Government agencies enter into a 
myriad of contractual arrangements 
to buy goods and services, 
deliver projects, and to implement 
programs. If you’re involved in 
drafting, negotiating or managing 
contracts, you need to be aware 
of the legal implications to ensure 
you don’t expose your agency to 
unnecessary risk.

This workshop explores frequently 
encountered difficulties in dealing 
with contracts in the public sector.

What we’ll cover
 ► New models of contracting – 
benefits and limitations for the 
public sector

 ► Contracting framework

 ► Formation of contracts

 ► Contracts formed in the 
tendering process

 ► Risks in tendering and 
negotiations

 ► Negotiations – how they impact

 ► Negotiation of specific issues – 
how to deal with difficult issues 
including indemnities, intellectual 
property rights, insurance, 
limitation of liability, liquidated 
damages and remedies

 ► Interpretation of contracts

 ► Drafting tips

 ► Managing contracts

 ► What to do when things go 
wrong

 ► Practical case studies and 
scenarios.

What you’ll learn
At the end of the workshop you’ll:

 ► Be more confident in preparing, 
negotiating and reviewing 
contracts

 ► Understand how contractual 
terms and conditions are going 
to be interpreted

 ► Understand the keys to 
managing contracts

 ► Be able to identify critical legal 
risk issues and understand how 
these can be managed

 ► Be able to raise issues of 
concern.

“Excellent workshop, highly 
relevant.”

“Great examples – easy to 
relate to industry.”

“The presenter was very clear 
and was able to present legal 
terms in a simple language.”

“Very useful. Entertaining – 
kept audience engaged.”

“Well worth attending! I was 
able to ask many questions 
regarding issues that are 
affecting the contracts / 
procurements I’m involved 
in.”

Recent participants

Dr. Ashley Tsacalos
Partner 
Sydney

 



FOR MORE INFORMATION PLEASE CONTACT US:
PHONE 1800 882 110, EMAIL CLIENT.TRAINING@CLAYTONUTZ.COM 
OR VISIT  WWW.CLAYTONUTZ.COM/CU-TRAINING

Dates: Brisbane
 9 May 2017
 16 November 2017 

 Darwin
 25 August 2017

Time:  9.00am - 4.45pm 

Venues:  Brisbane
 Clayton Utz
 Level 28
 Riparian Plaza
 71 Eagle Street
 
 Darwin
 Hilton
 32 Mitchell Street

Cost: $1,306 per person
 $1,176 per person 
 if booking two weeks 
 before the workshop
 $1,111 per person if in 
 a group of three or more

Who should attend?
Legal and non-legal personnel 
involved in the planning, 
implementation and administration 
of grants and funding agreements.

Our trainer

Jamie Doran
Partner

Grants and Funding Agreements 
Public Sector Law Program

Grants and funding agreements 
can present a variety of legal 
problems. 

This workshop focuses on the 
emerging issues faced by agencies 
administering grant programs at 
Commonwealth, State, Territory 
and local government levels.

What we’ll cover
 ► What is a grant?

 ► The framework for administering 
grants and funding within the 
public sector

 ► Key issues in drafting funding 
agreements – do they stand up 
as enforceable contracts?

 ► Best practice grant conditions 
and the use of standard 
agreements

 ► Key risks in administering grant 
programs

 ► Monitoring performance, contract 
management and accountability

 ► Key tips for what to do when 
things go wrong

 ► Practical workshops, case 
studies and problem-solving 
exercises.

What you’ll learn
You’ll learn the current best 
practice in the administration and 
management of grants and funding 
agreements.

“Excellent workshop. The 
small focus group was very 
interactive.”

“I’m going to apply my 
new skills by redrafting the 
parameters and agreements 
for a number of programmes 
that are about to commence.”

“This workshop has provided 
me with a greater awareness 
of funding agreements/grants 
are effectively and successfully 
drafted, negotiated and 
carried out for the length of 
the project.”

“Very engaging, relevant and 
informative. I enjoyed the 
workshop a great deal (much 
to my surprise). Thank you.”

“I’m currently revising grant 
procedures and guidelines in 
my department. Learning 
from this workshop will 
provide a solid understanding 
of what processes should be 
put in place.”

“The materials are very easy 
to follow and detailed.”

“Provided a much broader 
grounding of the topic than 
I expected. This will give me 
a far better understanding 
of how to establish a grants 
program.”

Recent participants

Dates: Brisbane
 10 May 2017
 22 November 2017

 Darwin
 29 September 2017

 Sydney
 18 October 2017
 
Time: 9.00am – 12.45pm

Venues: Brisbane
 Clayton Utz
 Level 28
 Riparian Plaza
 71 Eagle Street
 
 Darwin
 Hilton
 32 Mitchell Street

 Sydney
 Clayton Utz
 Level 15
 1 Bligh Street

Cost: $653  per person
 $588 per person 
 if booking two weeks 
 before the workshop
 $556 per person if in a 
 group of three or more

Who should attend?
 ► Government legal officers

 ► Government officers dealing with 
statutory delegations and 
authorisations.

 

Eleanor Dickens
Special Counsel
Brisbane & Darwin

Statutory Delegations and Authorisations
New Public Sector Law Program

Statutory delegations play an 
important and essential role in 
sound public administration with 
knowledge of sound delegation 
practices and procedures being a 
core public sector skill. 

A failure to have legally sound and 
accurate statutory delegations in 
place can have serious and far 
reaching consequences including 
the making of unauthorised and 
legally void statutory decisions.  

Given the critical role of statutory 
delegations in public administration, 
the purpose of this workshop 
is to provide an overview of the 
key requirements of statutory 
delegations, consider how 
statutory delegations differ from 
authorisations and explain best 
practice in statutory delegation. 

What we’ll cover
 ► What are statutory delegations?

 »Delegations vs authorisations

 »Specific delegations and 
general delegations

 ► General rules and requirements 
about delegations and exercising 
delegated functions and powers

 »General principles and rules

 »Section 27A of the Acts 
Interpretation Act 1954 (Qld)

 ► Steps and processes that can be 
undertaken in curing defective 
instruments of delegation and 
authorisation, including 
retrospective actions

 ► Emerging issues and trends.

What you’ll learn
You’ll gain:

 ► A clear understanding of the 
difference between statutory 
delegations and authorisations

 ► The key requirements and 
general rules applicable to the 
exercise of delegated statutory 
authority and instruments of 
delegations

 ► Best practice in statutory 
delegation practice and 
procedure, including tips and 
tricks in drafting instruments of 
statutory delegation

 ► Tips and traps to avoid in the 
exercise of delegated statutory 
authority.

“Very useful for our 
particular practice area.”

“Extremely happy with the 
extent of content covered and 
relevance to my role.”

“Excellent presenter who 
clearly outlined concepts and 
examples.”

“The presenter was easy to 
understand, engaging and 
extremely accommodation of 
questions and discussion.”
  
 Recent participants

Our trainers

Dr. Ashley Tsacalos
Partner 
Sydney



FOR MORE INFORMATION PLEASE CONTACT US:
PHONE 1800 882 110, EMAIL CLIENT.TRAINING@CLAYTONUTZ.COM 
OR VISIT  WWW.CLAYTONUTZ.COM/CU-TRAINING

Our trainers

Barry Dunphy
Partner in Charge

Dates: 24 May 2017
 2 November 2017

Time: 9.00am – 4.45pm

Venue: Brisbane
 Clayton Utz
 Level 28
 Riparian Plaza
 71 Eagle Street

Cost: $1,306 per person
 $1,176 per person 
 if booking two weeks 
 before the workshop
 $1,111 per person if in 
 a group of three or more

Who should attend?
 ► Directors

 ► Risk managers

 ► Compliance managers and 
officers

 ► Company secretaries and 
governance officers

 ► Department heads and CEOs

 ► Governance and assurance 
managers

 ► In-house lawyers.

Effective Governance, Risk and Compliance in the Public Sector
Public Sector Law Program

What do public sector bodies need 
to know about governance, risk and 
compliance (GRC) reporting? 

What are the Government’s and the 
Queensland Audit Office’s current 
views on GRC and how do they all 
fit together?

What direction is GRC practice 
heading? 

What is the global leading practice 
in these areas? 

How can I extract greater value 
from our GRC systems in a 
resource-stretched environment?

What we’ll cover
 ► Current GRC challenges for 
public sector entities

 ► New developments in GRC 
theory and practice, including the 
latest research, war stories and 
benchmarking against global 
leading practice

 ► How to integrate GRC systems

 ► Strengthening your entity’s GRC 
arrangements

 ► Improving the effectiveness of 
your entity’s GRC systems

 ► Board reporting on GRC issues

 ► Practical workshops which will 
encourage participant to apply 
their new knowledge and 
experiences to hypothetical 
scenarios.

What you’ll learn
You’ll walk away with:

 ► A snapshot of leading-edge 
compliance and GRC practice 
and theoretical developments

 ► An appreciation of feedback from 
other stakeholders, particularly 
regulators, board and senior 
executives

 ► A selection of practical tools that 
you can adapt for your own use 
in your entity and for your board

 ► Tools to assist you in 
strengthening your organisation’s 
due diligence arrangements.

“Ideal course content to assist 
me in my new role. Opened 
my mind to improvement 
opportunities in the ethics and 
governance team.”

“Presenters were very 
engaging and approachable 
and informative.”

“From my perspective, it’s 
a great overview to this 
area from a theoretical and 
practical point of view.”

“Well presented. Valuable 
resources.”

“Very knowledgeable 
presenters.”

“Good practical examples.”
Recent participants

Eleanor Dickens
Special Counsel

Legal Professional Privilege for the Public Sector
New Public Sector Law Program

Eleanor Dickens
Special Counsel
Brisbane

Dates: Brisbane
 30 May 2017
 28 November 2017

 Sydney
 15 November 2017

Time: 9.00am – 12.45pm

Venues: Brisbane
 Clayton Utz
 Level 28
 Riparian Plaza
 71 Eagle Street

 Sydney
 Clayton Utz
 Level 15
 1 Bligh Street
 
Cost: $653 per person
 $588 per person 
 if booking two weeks 
 before the workshop
 $556 per person if in a 
 group of three or more

Our trainers

Barry Dunphy
Partner in Charge
Brisbane

This workshop explores the 
principles of legal professional 
privilege specifically within 
government agencies, giving you a 
thorough refresher on what can be 
a difficult practical issue.

What we’ll cover
 ► The elements of privilege

 ► Common interest privilege

 ► Joint privilege

 ► Privilege issues when dealing 
with third parties

 ► Privilege and in-house lawyers

 ► Waiver of privilege – express 
waiver and implied waiver

 ► Waiver in a government context

 ► Voluntary disclosure of the 
substance of legal advice

 ► Issue waiver

What you’ll learn
You’ll develop an understanding 
of the key principles of legal 
professional privilege.

Who should attend?
 ► In-house counsel

 ► Legal managers 

 ► Officers.

“It’s always great to listen 
to both presenters. Their 
anecdotal examples assist 
with insight into the matter.” 

“The course will assist in day-
to-day work and queries from 
clients regarding sharing and 
waiving legal advice.”

“I now have knowledge of 
the potential issues around 
privilege and when and how 
it will apply.”

Recent participants

Dr. Ashley Tsacalos
Partner 
Sydney



FOR MORE INFORMATION PLEASE CONTACT US:
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Conducting Corruption and Misconduct Investigations – Covering All 
the Bases
New Public Sector Law Program

Date: 26 October 2017

Time: 9.00am – 12.45pm

Venue: Darwin
 Hilton
 32 Mitchell Street

Cost: $653 per person
 $588 per person 
 if booking two weeks 
 before the workshop
 $556 per person if in a 
 group of three or more

Who should attend?
 ► Legal officers 

 ► People and culture managers / 
HR managers

 ► Senior managers.

The recent changes to the 
jurisdiction of the Crime and 
Corruption Commission (CCC) 
mean that while the CCC has 
oversight responsibility for dealing 
with allegations of corrupt conduct 
in the public sector, it will be 
the responsibility of agencies to 
effectively deal with and investigate 
allegations of misconduct which are 
not corrupt conduct.  If they do not, 
the agency and its senior officers 
could be exposed to adverse legal 
and reputational consequences.

This workshop will consider a 
broad range of alleged misconduct 
and why agencies must develop 
sound and robust systems and 
procedures, including investigatory 
processes and procedures, to 
appropriately and comprehensively 
deal with, and investigate, 
allegations of alleged misconduct.

You will also get an overview 
of how to establish sound and 
robust processes and procedures 
in dealing with allegations of 
misconduct, including how to 
effectively conduct misconduct 
investigations.  

What we’ll cover
 ► Determining whether the conduct 
in question is corrupt conduct or 
misconduct

 ► Managing key legal risks and 
issues arising over the course of 
the investigation:

 »Natural justice issues

 »Confidentiality issues

 »The application of the Right to 
Information Act 2009

 ► Key issues in gathering evidence

 ► Steps and processes in 
concluding an investigation.

What you’ll learn
 ► Understanding when misconduct 
constitutes corrupt conduct

 ► An overview of the necessary 
steps and processes to 
establishing and conducting a 
robust and sound misconduct 
investigation.

“Small group sessions allowed 
for more interaction and 
discussion of individual 
examples and questions.”

Recent participants

Our trainer

Barry Dunphy
Partner in Charge

Date: 20 July 2017

Time: 9.00am – 12.45pm

Venue: Brisbane
 Clayton Utz
 Level 28
 Riparian Plaza
 71 Eagle Street

Cost: $653 per person
 $588 per person 
 if booking two weeks 
 before the workshop
 $556 per person if in a 
 group of three or more

Who should attend?
Personnel in Government 
departments, Government-owned 
corporations, statutory authorities 
and local governments involved 
in, or with an interest in, land 
acquisition issues.

Compulsory Acquisition of Land – How to Negotiate Compensation Claims, 
Prepare for Mediation, and Conduct Land Court Proceedings
Public Sector Law Program

Our trainers

Majella Pollard
Partner

Kaia Duce
Senior Associate

When land is compulsorily acquired 
in Queensland the affected land 
owner, and any person with an 
interest in the land, is entitled 
to claim compensation. The 
negotiation of compensation can 
be a difficult process. Ultimately, 
if the parties cannot agree on the 
compensation amount, then either 
party may refer the matter to the 
Land Court for determination.

Understanding some of the twists 
and turns in the negotiation 
and mediation process can 
help in reaching agreement on 
the compensation payable. If 
agreement cannot be reached, 
there are steps that can be taken 
during the negotiation phase to 
help you prepare your organisation 
in case the matter is eventually 
referred to the Land Court.

This workshop is offered by 
our expert team drawing on 
their experiences negotiating 
compensation claims. We’ll walk 
you through the negotiation and 
mediation processes and discuss 
how Land Court proceedings 
should be conducted. We’ll flag the 
risks at each stage of the process.  

The workshop will focus on 
strategies and processes to assist 
you to finalise compensation claims 
as quickly as possible.

What we’ll cover
 ► Negotiation strategies

 »Road blocks to negotiations

 »Managing the relationship with 
claimants

 »Working with your experts

 ► How to refer a claim to the Land 
Court

 ► What issues are dealt with in a 
Land Court hearing? 

 ► Conducting disclosure and your 
obligation

 ► What are “without prejudice” 
negotiations? 

 ► Getting the best out of a 
mediation 

 ► Maintaining legal professional 
privilege 

 ► Typical court documents and 
what will be addressed in the 
evidence 

 ► Joint and individual expert 
reports 

 ► When can parties seek costs in 
the Land Court? 

What you’ll learn
 ► How to effectively negotiate a 
claim for compensation

 ► How to manage the negotiation, 
mediation and Court processes

 ► How to maximise the contribution 
of your experts.

Training options
We also offer:

 ► Refresher on Compulsory 
Acquisition of Land Statutory  
Processes (3 May 2017) 

 ► Advanced Compulsory 
Acquisition of Land Issues  
(7 September 2017)

 ► Compulsory Acquisition of Land 
– Compensation Master Class  
(9 November 2017).

 
“Both of the presenters have 
wide ranging and relevant 
experiences.”

“Excellent practical 
information. Interactive 
sessions extremely useful for 
gaining different perspective 
and raising topical issue 
questions for further 
discussion.”

Recent participants
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Refresher on Compulsory Acquisition of Land Statutory  
Processes
Public Sector Law Program

Date: 3 August 2017

Time: 9.00am – 12.45pm

Venue: Brisbane
 Clayton Utz
 Level 28
 Riparian Plaza
 71 Eagle Street
 
Cost: $653  per person
 $588 per person 
 if booking two weeks 
 before the workshop
 $556 per person if in a
 group of three or more

Who should attend? 
Personnel in Government 
departments, Government-owned 
corporations and local councils 
involved in, or with an interest in, 
land acquisition issues.

Our trainers

Majella Pollard
Partner

Kaia Duce
Senior Associate

The power to compulsorily acquire 
land can present a variety of legal 
problems.

This refresher workshop focuses 
on the practical issues facing 
constructing authorities.

Learn from our experienced team 
about current best practice in 
exercising compulsory acquisition 
powers with a focus on current and 
recurring issues.

What we’ll cover
 ► Sources of acquisition power

 ► Acquisition for a private 
infrastructure purpose

 ► What is an interest in land?

 ► Procedural requirements for 
notices of intention to resume

 ► Objection process

 ► Mechanisms for taking land

 ► What happens if you no longer 
require the land?

 ► Overview of compensation 
principles 

 ► The relevance of natural justice

 ► How to minimise the risks of 
challenge to the process.

What you’ll learn
 ► What the acquisition process is 
all about

 ► What issues to look for at the 
beginning of the process

 ► How to protect your acquisition 
process from the threat of 
litigation.

Training options
We also offer:

 ► Compulsory Acquisition of Land 
– How to Negotiate 
Compensation Claims, Prepare 
for Mediation, and Conduct Land 
Court Proceedings  
(20 July 2017)

 ► Advanced Compulsory 
Acquisition of Land Issues  
(7 September 2017)

 ► Compulsory Acquisition of Land 
– Compensation Master Class  
(9 November 2017).

“Very relevant to current 
work and projects.”

“Great course! Going through 
important cases is always 
welcomed.”

Recent participants

Dates: Darwin
 6 October 2017

 Perth
 1 December 2017

 Brisbane
 5 December 2017

Time:  9.00am – 4.45pm 

Venues:  Please contact us

Cost: $1,306 per person
 $1,176 per person 
 if booking two weeks 
 before the workshop
 $1,111 per person if in 
 a group of three or more

 

Our trainer

Jamie Doran
Partner
Brisbane, Melbourne, 
Perth & Darwin

 

Probity Fundamentals  
Public Sector Law Program

Recent years have seen a 
significant rise in the level of 
sophistication being applied in 
terms of probity arrangements for 
government procurement activities. 
As governments enter into more 
complex contracts with the private 
sector, the procurement techniques 
and methods are varying. This 
has resulted in increased levels of 
scrutiny to ensure the processes 
are fair. Understanding the 
fundamentals of probity is key to 
running defensible processes. 

What we’ll cover
 ► What is probity?

 ► What are the fundamental 
probity principles?

 ► What are the roles of the various 
players – including the role of the 
Probity Auditor?

 ► What are some of the usual 
probity protection mechanisms 
that are utilised?

 ► How should a probity plan be 
developed and what should it 
include?

 ► Examination of other common 
law legal issues and the potential 
areas for legal challenge to 
procurement processes arising 
from probity type issues.

What you’ll learn
You’ll develop a understanding of 
the key probity principles and how 
they are implemented in practice. 

Who should attend?
Government employees involved 
in establishing or managing 
procurement or major project 
tenders.

“I really enjoyed the session. 
It has given me the confidence 
to trust my knowledge on 
probity processes.”

“Highly informative. Lots to 
consider.”

“Great presenter and 
engagement was fantastic.”

“Will be valuable when 
preparing tender for future 
procurement.”

“Thanks Jamie! I really 
enjoyed the day and have 
taken lots away from it.”

“I now feel I have knowledge 
that I would previously 
had to rely on my probity 
and procurement advisors/
officers.”

Recent participants
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Date:  7 September 2017

Time:  9.00am – 4.45pm

Venue:  Brisbane 
 Clayton Utz 
 Level 28 
 Riparian Plaza 
 71 Eagle Street

Cost:  $1,306 per person
 $1,176 per person 
 if booking two weeks 
 before the workshop
 $1,111 per person if in 
 a group of three or more

Who should attend?
Personnel in Government 
departments, Government-owned 
corporations and local councils 
involved in, or with an interest in, 
land acquisition issues.

The power to compulsorily acquire 
land can present a variety of legal 
problems.

Learn from our experienced team 
about current best practice in 
exercising compulsory acquisition 
powers and how to avoid delays 
and costly pitfalls.

This advanced workshop expands 
on our introductory program, 
refresher on Compulsory 
Acquisition of Land Statutory 
processes. We’ll also update you 
on recent developments affecting 
compulsory acquisition. 

You will workshop options to 
acquire land, an objection process 
and claims for compensation.

What we’ll cover
 ► Brief overview of compulsory 
acquisition power and processes 
under sections 7 and 8 of the 
Acquisition of Land Act 1967

 ► Workshop on options to acquire 
land

 ► Latest case law and implications

 ► Workshop on objection process

 ► Topical issues

 ► Workshop on compensation 
claims.

What you’ll learn
You’ll learn how to:

 ► Manage the objection hearing 
process

 ► Assess compensation claims.

Training options
We also offer:

 ► Refresher on Compulsory 
Acquisition of Land Statutory  
Processes (3 May 2017) 

 ► Compulsory Acquisition of Land 
– How to Negotiate a 
Compensation Claim, Prepare 
for a Mediation, and Conduct 
Land Court Proceedings  
(20 July 2017) 

 ► Compulsory Acquisition of  
Land – Compensation Master 
Class (9 November 2017).

  
 “I was impressed with 
the level of the presenters’ 
knowledge and their 
willingness to have us 
interact.”

“The case law was relevant 
and extremely helpful. The 
scenarios helped me to apply 
what I had learnt.”

“The presenters led an 
excellent round table 
discussion of issues.”

“Great presentation. 
Interesting topics and good 
range of issues. Discussion 
of recent case law was very 
useful. Resources folder 
and workbook will be good 
reference tools.”

“Great handouts - very useful 
resources to use at work.”

“Very informative, great case 
scenarios.”

Recent participants

Advanced Compulsory Acquisition of Land Issues
Public Sector Law Program

Our trainers

Majella Pollard
Partner

Kaia Duce
Senior Associate

The intersection of whistleblower 
protection and ongoing employee 
management raises a serious 
challenge for organisations. The 
public interest disclosure (PID) 
regime and the referral powers 
to the Crime and Corruption 
Commission (CCC) often do not 
sit comfortably with an employer’s 
ongoing obligations to appropriately 
manage workplace grievances, 
disputes and investigations 
and otherwise address the 
consequential impact arising from 
PID and CCC complaints.

How does an organisation better 
align the management of PID/
CCC complaints and employee 
matters and when (and how) 
is it appropriate to continue to 
manage and potentially discipline 
employees at the centre of a 
PID/CCC complaint? Being 
able to answer these questions 
and continue the employment 
management process is crucial.  

What we’ll cover 
The session brings together our 
experts in administrative law and 
employment law to explain:

 ► Key legal issues and concepts 
under the CCC Act and PID Act

 ► How to manage employees who 
raise a PID/CCC complaint

 ► The necessary legislative steps 
to provide whistleblower 
protection

 ► An employer’s ability to continue 
with workplace investigations, 
management of grievances and 
disputes

 ► When and how is disciplinary 
action appropriate, including 
distinguishing the conduct 
concerned from the PID/CCC 
complaint

 ► Right to Information applications 
and how to manage them.

Managing the Intersection Between Public Interest Disclosure 
Management and Employee Management
Public Sector Law Program

Dates: 12 September 2017 

Time: 9.00am – 12.45pm

Venue:  Brisbane 
 Clayton Utz 
 Level 28 
 Riparian Plaza 
 71 Eagle Street

Cost: $653 per person
 $588 per person 
 if booking two weeks 
 before the workshop
 $556 per person if in a 
 group of three or more

Who should attend?
 ► Senior managers / chief 
executives

 ► Legal counsel

 ► Human resources management.

Christy Miller
Special Counsel

Shae McCartney 
Partner

Our trainers

Barry Dunphy
Partner in Charge

Eleanor Dickens
Special Counsel

What you’ll learn
 ► How to navigate this very 
sensitive area

 ► How to provide “business as 
usual” continuity for service 
delivery as you continue to 
progress employee / PID 
management

 ► The legal risks and what steps 
you should take to manage and 
minimise them.

“Good presentation. Real 
world application.”

“The information from this 
session will allow me to think 
from the tail end perspective, 
for example what I am 
writing should take into 
consideration that it may be 
read in a Commission report.”

“Good quality practical 
training.”

“Your examples and 
explanations are very 
relevant to our business. It 
will assist as we go through a 
restructure.”

Recent participants
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Eleanor Dickens
Special Counsel
Brisbane

Date: Brisbane
 10 October 2017

 Sydney
 6 December 2017

Time: 9.00am – 12.45pm

Venues: Brisbane
 Clayton Utz
 Level 28
 Riparian Plaza
 71 Eagle Street

 Sydney
 Clayton Utz
 Level 15
 1 Bligh Street

Cost: $653 per person
 $588 per person 
 if booking two weeks 
 before the workshop
 $556 per person if in a 
 group of three or more

Right to Information Master Class
Public Sector Law Program

Our trainers

Barry Dunphy
Partner in Charge
Brisbane

Bill Lane
Consultant
Brisbane

The Right to Information Act 2009 
(Qld) (RTI Act) has now been in 
place for over five years.

In this workshop you’ll explore the 
emerging trends and issues arising 
under the RTI Act.

What we’ll cover
 ► Sufficiency of search issues

 ► Counting timeframes in 
processing applications

 ► Recent developments 
concerning the confidential 
information exemption

 ► Establishing the legal 
professional privilege exemption

 ► Recent developments and issues 
concerning the public interest 
test exemption.

What you’ll learn
You’ll emerge with an 
understanding of:

 ► An understanding of the key 
legal issues and trends in the 
application and administration of 
the RTI Act

 ► An insight into recent key RTI Act 
cases and decisions.

Who should attend?
 ► Right to Information (RTI) 
administrators 

 ► Decision-makers. 

“This workshop is an excellent 
concept for practitioners who 
have been around for a 
while.”

“As usual, a very enjoyable 
workshop.”

“A very informative and 
interesting session on a 
somewhat dry subject.”

“This is the best workshop I 
have been to because of the 
small group and in-depth 
analysis.”

“Very informative and did 
not assume that participants 
had a particular level of 
knowledge which was good.” 

“Excellent and well-tailored.”

Recent participants

Dr. Ashley Tsacalos
Partner 
Sydney

Our trainers

Barry Dunphy
Partner in Charge

Investigation Fundamentals – Conducting Investigations for 
Effective Outcomes
Public Sector Law Program

Eleanor Dickens
Special Counsel

Dates: 19 October 2017

Time: 9.00am – 4.45pm

Venue: Brisbane
 Clayton Utz
 Level 28
 Riparian Plaza
 71 Eagle Street
 
Cost: $1,306 per person
 $1,176 per person 
 if booking two weeks 
 before the workshop
 $1,111 per person if in  
 a group of three or more

Who should attend?
 ► Legal officers

 ► Investigators

 ► Compliance officers

 ► Audit officers.

Conducting a successful 
investigation is a challenging and 
often difficult task. Investigators 
must possess a broad range of 
skills to effectively conduct an 
investigation and appropriately 
manage legal risks and issues 
that arise during the investigatory 
process.

This workshop explores the 
necessary elements for conducting 
a legally sound and robust 
investigation. It also examines 
emerging legal issues and trends 
in investigative practices and 
procedures.

What we’ll cover
 ► The necessary steps in scoping 
and planning an investigation

 ► Managing key legal risks and 
issues arising over the course of 
the investigation:

 »Natural justice issues

 »Confidentiality issues

 »Managing conflicts of interest

 »Considering Legal 
Professional Privilege

 »The application of the Right to 
Information Act 2009 (Qld)

 ► Key issues in gathering evidence

 ► Steps and processes in 
concluding an investigation.

What you’ll learn
You’ll leave this workshop 
with the core skills required to 
conduct effective administrative 
investigations. 

“I liked the use of case law 
and interactive activities.”

“Thank you, it was a very 
informative day. I learnt a 
great deal and appreciated 
the time given to answer our 
questions.”

“Excellent! I’ve been coming 
to Clayton Utz workshops 
for the last 5 years. I love the 
content and experience of the 
presenters.”

“Good level of technical 
information and the sequence 
was logical and structured.”

“I have a new perspective on 
issues I need to address when 
doing an investigation or 
review.”

Recent participants
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Date: 9 November 2017

Time: 9.00am – 12.45pm

Venue: Brisbane
 Clayton Utz
 Level 28
 Riparian Plaza
 71 Eagle Street

Cost: $653 per person
 $588 per person 
 if booking two weeks 
 before the workshop
 $556 per person if in a 
 group of three or more

Who should attend?
Personnel in government 
departments, Government-owned 
corporations and local councils 
involved in, or with an interest in, 
land acquisition issues.

Under the compulsory acquisition 
statutory framework, a constructing 
authority must pay compensation to 
the land owner and other persons 
with an interest in land that has 
been compulsorily acquired. 

Assessing the compensation 
payable is never as simple as 
determining the market value of 
the property. There are a range of 
other factors that affect the proper 
assessment of compensation in the 
compulsory acquisition context. 

This workshop takes the 
opportunity to consider in detail 
some of the more complex 
principles of assessing and 
determining compensation payable 
under the Acquisition of Land Act 
1967. 

What we’ll cover
 ► When is a compensation claim 
properly made? 

 ► Who has an interest in the land 
and is entitled to claim 
compensation?  

 ► What is severance? 

 ► When does injurious affection 
arise? 

 ► The types of claims that are 
costs attributable to disturbance

 ► Can a tenant claim the same 
relocation costs as an owner?

 ► What does reasonable 
disturbance costs mean, 
particularly in the context of 
professional fees?

 ► Topical issues such as deeds of 
grant in trust, relocation vs 
extinguishment of a business, 
special value, the Pointe Gourde 
/ San Sebastian principles, 
highest and best use

 ► Recent case law.

What you’ll learn
You’ll learn how to assess 
compensation claims in the context 
of valuing land, interests in land 
and businesses.

Training options
We also offer:

 ► Refresher on Compulsory 
Acquisition of Land Statutory  
Processes (3 May 2017) 

 ► Compulsory Acquisition of Land 
– How to Negotiate a 
Compensation Claim, Prepare 
for a Mediation, and Conduct 
Land Court Proceedings  
(20 July 2017) 

 ► Advanced Compulsory 
Acquisition of Land Issues  
(7 September 2017).

“Great overview which will 
help in this particular area of 
my work.”

“Thank you, I now have more 
in-depth knowledge dealing 
with compensation claims.”

“Very informative and 
topical. Highly qualified 
presenters who were able to 
draw on practical experiences 
to offer advice and answer 
questions.”

“The presenters are clearly 
very knowledgeable and 
experienced. They were 
approachable and open to 
questions or assistance. Good 
workshop materials.”

Recent participants

Compulsory Acquisition of Land – Compensation Master Class 
Public Sector Law Program

Our trainers

Majella Pollard
Partner

Kaia Duce
Senior Associate

Date: 17 November 2017

Time: 9.00am – 4.45pm

Venue: Darwin
 Hilton Darwin
 32 Mitchell Street

Cost: $1,306 per person
 $1,176 per person 
 if booking two weeks 
 before the workshop
 $1,111 per person if in 
 a group of three or more

Who should attend?
 ► Recently appointed public sector 
officers

 ► Public sector officers seeking a 
refresher course.

Our trainer

Eleanor Dickens
Special Counsel

Fundamental Skills for the Public Service
New Public Sector Law Program

The public sector is dynamic, 
fluid and highly significant, as it’s 
responsible for the administration 
of public policy and the delivery 
of a range of essential services 
and programs for the community. 
This unique context and operating 
environment mean that public 
servants must manage and deal 
with an array of challenging and 
often complex situations and issues 
‒ and have a range of knowledge 
and skills particular to the public 
service.

This workshop will identify and 
explain the key areas of knowledge 
and skills that public servants must 
obtain and develop to enable them 
to operate effectively and efficiently 
in a public sector context.

What we’ll cover
 ► The key aspects of the structure 
of government and the role of a 
public sector officer

 ► Understanding and interpreting 
Acts and Regulations, with a 
focus on key provisions 
contained in the Interpretation 
Dealing with government records 
and documents – the regulatory 
requirements established under 
the Information Act which 
includes privacy and information 
access requirements and 
obligations as well as 
recordkeeping requirements and 
obligations

 ► Key requirements and aspects of 
statutory decision-making 
processes and procedures

 ► Integrity and accountability 
requirements. 

What you’ll learn
 ► An overview of the key areas of 
knowledge and essential skills 
required for public sector 
officers.
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Date: 1 December 2017

Time: 9.00am – 12.45pm

Venue: Darwin
 Hilton
 32 Mitchell Street

Cost: $653  per person
 $588 per person 
 if booking two weeks 
 before the workshop
 $556 per person if in a 
 group of three or more

Who should attend?
 ► Information Privacy / Freedom of 
Information officers and decision-
makers

 ► Officers responsible for record-
keeping and file management

 ► In-house lawyers

 ► Corporate services managers 
and staff

 ► Operations managers

 ► Human resources managers.

Our trainer

Eleanor Dickens
Special Counsel

Information Law Essentials
New Public Sector Law Program

The regulatory framework 
surrounding the collection, 
amendment, access, storage 
and management of government 
information is a key framework 
in the broader operation and 
functions of the Northern Territory 
Government. 

Given the central role that 
information plays in the operation 
and function of the Government, 
it’s essential that officers are 
familiar with and understand the 
regulatory framework for handling 
and management of information 
and, importantly, their specific 
roles, responsibilities and statutory 
obligations.

This workshop will provide you with 
an understanding of the Northern 
Territory’s information regulatory 
framework established by the 
Information Act (NT). 

What we’ll cover
 ► Freedom of information (FOI) 
framework, which establishes a 
statutory right of access to, and 
correction of, Government 
information in certain 
circumstances, and related 
issues, including:

 »Government entities subject to 
the Information Act

 »Key concepts and definitions

 »Exemptions available under 
the Information Act

 »Role and powers of the 
Information Commissioner

 ► Privacy and personal 
information protection and 
issues under the Information Act, 
including:

 »Key concepts and definitions

 »The Information Privacy 
Principles

 »Codes of practice

 »Role and powers of the 
Information Commissioner, 
including complaints that may 
be made to the Information 
Commissioner

 »Matters referred to the 
Tribunal

 ► Record-keeping issues under 
the Information Act including:

 »Key definitions including what 
is a record?

 »Obligations and requirements 
for record-keeping including 
retention and disposal 
requirements

 ► Overlap and connection between 
FOI, information privacy and 
record-keeping requirements 
established under the 
Information Act.

What you’ll learn
You’ll develop an understanding of:

 ► The Northern Territory 
Government information law 
regulatory framework, including 
the operation of FOI, personal 
information / information privacy 
and record-keeping requirements 
established under the 
Information Act

 ► The relationship between these 
three components

 ► The emerging issues and trends 
in information law.

NEGOTIATION SKILLS TRAINING
Your ability to negotiate effectively and achieve defined objectives is critical to your 
business success. We’ve all seen unresolved conflicts derail even the most important 
projects, resulting in costly delays.

This cutting-edge training program is run by Michael Klug AM, one of Australia’s best-
known trainers in negotiation, conflict management and dispute resolution. Michael is 
passionate about helping you and your organisation achieve your business goals through 
developing your corporate negotiation competency.

The program caters for everyone involved in the negotiation process, from trainees 
through to senior executives. We offer flexible training options to suit your needs.
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Dates:  Melbourne 
               13-14 February 2017
               19-20 June 2017
               5-6 September 2017
               22-23 November 2017

 Brisbane 
               16-17 February 2017
               19-20 April 2017
               22-23 June 2017
               22-23 August 2017
 11-12 September 2017
               17-18 October 2017
               29-30 November 2017

 Sydney
               21-22 February 2017
               7-8 June 2017
 14-15 August 2017
               10-11 October 2017
               11-12 December 2017

 Darwin 
 25-26 September 2017

 Perth
 8-9 November2017

 Canberra & Auckland 
 Dates are scheduled   
 on a needs basis. To   
 register your interest   
 please contact us.

Time:  8.30am – 4.30pm 

Venues: Please contact us

Cost:  $2,612 per person 
 $2,351 per person  
 if booking two weeks  
 before the workshop 
 $2,221 per person if in  
 a group of three or more

Who should attend? 
All levels in business and 
government who wish to improve 
their negotiating performance. It’s 
strongly recommended for those in 
management roles.

This two-day workshop is our 
most popular, because it gives 
you an intricate understanding of 
the negotiation process through to 
techniques of closing a deal.

On day one we’ll explore the 
core theory and practice of 
negotiation, focusing on your 
individual negotiation style and how 
negotiations work. 

On day two you’ll learn how to 
make strategic decisions and 
position yourself in negotiations 
using highly practical and usable 
skills. You’ll be offered unique 
insights into why negotiation can 
be a counterintuitive discipline and 
when you should trust your instincts 
– and when you shouldn’t.

What you’ll learn 
You’ll emerge from this workshop 
with a powerful, highly effective and 
ethical style of negotiation, along 
with the practical skills and tools to: 

 ► Preserve and enhance personal 
and commercial relationships 

 ► Increase confidence and reduce 
stress when resolving conflicts 

 ► Resolve disputes confidentially 

 ► Reduce the costs of resolving 
conflict

 ► Increase profitability

 ► Create value in your negotiations 

 ► Achieve optimal commercial 
outcomes. 

Even though the focus is on 
conflict resolution and commercial 
negotiation, many participants have 
referred to it as a life skills program. 

Responsive to your needs
The workshop is highly interactive 
and focused therefore please email 
us your training objectives before 
the workshop.

For group bookings of five or more, 
Michael offers a pre-workshop 
discussion to scope the group’s 
requirements. He also offers groups 
a no-cost confidential coaching 
session which can be held during 
the lunch breaks or immediately 
after the workshop on each day. 

“Thank you for such a 
brilliant training program. 
The experience was not only 
career enhancing, but life 
changing.”

“I found the course 
informative and it  
provided an excellent  
set of tools to assist in 
commercial negotiation.  
I thoroughly enjoyed 
Michael’s engaging and 
humorous style. His 
knowledge and  
experience came through  
in the case studies and 
anecdotes he shared with  
the group.”

Recent participants

Intensive Negotiation Skills

Our trainer

Michael Klug AM
Consultant

What we’ll cover
Day one: Core Negotiation Skills

Creating value not distributing 
value.

 ► Defining and understanding 
negotiation 

 ► The two primary approaches 

 ► Negotiation simulation

 ► How to manage the principal 
tensions of negotiation

 ► Biases affecting judgment 

 ► Slow thinking vs fast thinking – 
Kahneman’s dual process theory

 ► Techniques for exercising sound 
judgment 

 ► Ethical styles of negotiation 

 ► Identify your individual style of 
negotiation (the result is 
confidential) 

 ► How to adjust your negotiating 
style to suit the situation 

 ► Characteristics of an effective 
negotiator 

 ► Proficiency – identify your 
strengths and weaknesses (the 
result is confidential) 

 ► Self-managed outcomes 

 ► Bargaining – the contrast 
between distributive and 
integrative methods 

 ► Strategies and tactics of 
integrative bargaining 

 ► The green credit approach.

 

Day two: Strategic Negotiation 
Skills

From desolation to resolution, 
stalemate to good mate.

 ► Multi-party, multi-issue 
negotiations – a disciplined 
approach 

 ► Negotiation simulation

 ► The six most common mistakes 
made by negotiators

 ► Checklists before closure

 ► How to plan for negotiation 
through a process of disciplined 
and methodical preparation – 
negotiation worksheet 

 ► The benefits of MESOs (Multiple 
Equivalent Simultaneous Offers) 

 ► Diagnostic checklist – a crucial 
discipline for closing a 
negotiation 

 ► An unconditionally constructive 
strategy for dealing with difficult 
people 

 ► How to manage team 
negotiations

 ► Negotiating about negotiation

 ► Re-booting – a unique process 
which negates your 
counterparty’s starting point

 ► Slow forward controlled 
momentum – impasse vs 
uncontrolled escalation 

 ► Electronic connectivity – pluses 
and minuses 

 ► Listening – what to do and how 
to do it 

 ► How to manage streamed input 
and the biases that arise 

 ► How to close. 

Golden Rules of 
Negotiation 
Throughout the workshop Michael 
will reveal the most important rules 
of negotiation and why no one can 
afford to ignore them. 

“Michael’s intellect, level of 
engagement and direct method 
of knowledge transfer is 
outstanding.”

“I feel like a new person at 
work (and at home). The 
course has had an amazing 
impact on me.”

“One of the best courses I’ve 
attended. It provided tools 
that will make a significant 
impact on my performance.”

“Michael is a dynamic speaker 
who clearly communicates 
the intricacies of negotiation 
and provides great real-life 
examples and experiences.”

“I enjoyed learning from 
someone who clearly believes 
in and is passionate about his 
work.”

“It is the best few days 
education I’ve had...
anywhere...period. You won’t 
be disappointed.”

Recent participants



FOR MORE INFORMATION PLEASE CONTACT US:
PHONE 1800 882 110, EMAIL CLIENT.TRAINING@CLAYTONUTZ.COM 
OR VISIT  WWW.CLAYTONUTZ.COM/CU-TRAINING

Dates are scheduled on a needs  
basis. To register your interest  
please contact us.

Time:  8.30am – 4.45pm 

Venue:  Darwin
 Hilton
 32 Mitchell Street

Cost: $1,306 per person
 $1,176 per person 
 if booking two weeks 
 before the workshop
 $1,111 per person if in  
 a group of three or more

Who should attend? 
This workshop is recommended for 
everyone involved in negotiation, 
from trainees through to senior 
executives. It’s also a suitable 
refresher for those who have 
attended Intensive Negotiation 
Skills.

This intensive one day workshop 
focuses on the most important 
elements of negotiation and how to 
adapt them to your advantage.

What we’ll cover
 ► Understanding negotiation – the 
moving parts

 ► Managing the pressures in 
negotiation

 ► Starting points and their 
fundamental significance

 ► Using deadlines to your 
advantage

 ► Escalation versus impasse

 ► Trust building and creating 
negotiation credits

 ► Negotiation atmospheres – 
which one to choose

 ► The six most common mistakes 
of negotiators – and how to avoid 
them

 ► Characteristics of an effective 
negotiator

 ► Identify your individual style of 
negotiation (the result is 
confidential)

 ► How to adjust your negotiating 
style to suit the situation

 ► Proficiency – identify your 
strengths and weaknesses (the 
result is confidential)

 ► Dealing with difficult people.

What you’ll learn 
This workshop will introduce you 
to the essential elements and key 
golden rules of negotiation. It will 
improve your confidence and ability 
to achieve better outcomes in your 
negotiations.

“I very much enjoyed listening 
to Michael’s anecdotes to 
illustrate negotiation scenarios 
and principals.”

“It has been beneficial to 
attend the course, Michael has 
provided powerful insights 
and demystified the act of 
negotiation.”

“I will be better placed 
to understand our clients 
position/techniques and move 
forward with agreements.”

“Great content, great 
presentation. Concise and 
appropriate information.”

Recent participants

Negotiation – The Essentials
New Program

Our trainer

Michael Klug AM
Consultant

What we’ll cover 
 ► The negotiation dilemma – why 
is it so hard?

 »Creating and claiming value

 »Empathy vs assertiveness

 »Principal and agent tensions

 »Obstacles to negotiation

 ► Asymmetry of information

 »Why we don’t tell the other 
side everything

 »How to overcome this problem

 ► Synchronicity of behaviour

 »How to start singing from the 
same hymn sheet

 ► Is it the process?

 »If you get the process right the 
result mostly looks after itself

 ► Finding joint gains 

 »The real challenges and how 
to go about it in a value 
creating way

 ► Power in negotiations 

 »Who has it? Where does it lie? 

 »How to manage it to achieve a 
negotiated outcome

 ► Creativity

 »Understanding the creative 
process

 »Why we close off creativity

 »How to engage in productive 
creative thinking to achieve 
your negotiation outcome

 ► Managing conflict

 ► The top 30 breakthrough 
techniques

 ► The building blocks for durable 
relationships.

Dates are scheduled on a needs 
basis. To register your interest 
please contact us. 

Length:   Two days

Time:  8.30am – 4.30pm 

Venue:  Brisbane
 Clayton Utz
 Level 28
 Riparian Plaza
 71 Eagle Street 

Cost:  $2,612 per person 
 $2,351 per person  
 if booking two weeks  
 before the workshop 
 $2,221 per person if in  
 a group of three or more 

Who should attend? 
 ► Those involved in troubling and 
complex negotiations

 ► Anyone involved in dealing with 
challenging people.

“Dovetailing your differences to 
create value.” Lax and Sebenius. 

This two-day workshop focuses 
on developing high-level skills to 
break through difficult and sensitive 
negotiations. 

While this workshop is stand-alone, 
it combines well with the other 
negotiation skills programs we offer. 

What you’ll learn 
You’ll emerge with:

 ► A structured breakthrough 
strategy for when negotiations 
reach an impasse

 ► Mechanisms to deal with difficult 
and even deceptive people

 ► Advanced level skills to 
effectively break through difficult 
negotiations and achieve optimal 
outcomes

 ► Increased confidence and 
reduced stress.

“Fantastic – loved the war 
stories! Very relevant, on point 
and highly entertaining.”

“Brilliant. Highly insightful 
and extremely engaging.” 

“Michael relates his experience 
to the topics very well 
and makes the learnings 
memorable and enjoyable.” 

“Excellent anecdotal accounts 
of negotiation situations and 
key lessons.”

“Michael is an absolute 
delight, extremely 
informative and 
knowledgeable on the topic. 
Case studies and experience is 
the best way to learn.”

Recent participants

Negotiation – Breakthrough Techniques 

Our trainer

Michael Klug AM
Consultant



COMMERCIAL LITIGATION TRAINING
Clayton Utz’s Litigation and Dispute Resolution lawyers form a top-tier 
commercial litigation practice, the largest in Australia. Our reputation for 
undertaking the most complex, significant and high-profile matters, and 
delivering excellent results for our clients, is second to none.

Our training program provides you with access to the vital knowledge  
and latest insights to address today’s legal and commercial challenges.

Dates:  4 April 2017 
 7 September 2017

Time: 8.30am – 12.45pm

Venue:  Brisbane 
 Clayton Utz 
 Level 28 
 Riparian Plaza 
 71 Eagle Street

Cost:  $653 per person
 $588 per person 
 if booking two weeks 
 before the workshop
 $556 per person if in a 
 group of three or more

Who should attend?
 ►  Engineers (both private and 
public sector).

The legal responsibilities placed 
on professional engineers are both 
significant and varied.

As specifically stated in the 
Board of Professional Engineers 
Queensland (BPEQ) Code of 
Practice for Registered Professional 
Engineers, engineers have an 
obligation to take reasonable steps 
to “safeguard the health, welfare, 
and the safety of the community”. 
This must be undertaken “with due 
regard to the environment... and 
the sustainability of the resources 
employed.”

The BPEQ has recently been very 
active in enforcing compliance 
with the Professional Engineers 
Act (Qld) 2002, particularly in 
respect of registration, provision 
of engineering services by 
unregistered interstate and 
overseas engineers, and 
supervision of unregistered 
engineers. Contracts for 
engineering work are increasingly 
requiring compliance with this 
legislation.

In addition, engineers face 
other professional liability risks. 
Because engineers routinely 
have responsibility for the design, 
oversight and certification of 
projects worth millions of dollars 
and the community looks to 
engineers to design buildings 
and infrastructure which will be 
structurally sound, safe and long 
lasting, they can find themselves as 
participants in official inquiries and 
Court proceeding. 

The aim of this workshop is to 
provide practical steps engineers 
can take to minimise risk for 
themselves and their organisations.

This workshop draws on over 
20 years of commercial litigation 
experience acting for companies 
in court cases and in advising on 
ways to minimise exposure to legal 
disputes.

What we’ll cover
 ► The operation of the Professional 
Engineers Act

 ► Compliance and enforcement 
issues under the Act

 ► The positions being adopted by 
the BPEQ on compliance

 ► Registration of interstate and 
international engineers

 ► Duty of care

 ► Standard of care

 ► Supervision – what is supervision 
and what is not?

 ► Tenders

 ► Acceptance of offers

 ► Contract pitfalls

 ► Insurance coverage

 ► Risk management – 
communication is key

 ► Without prejudice 
communications

 ► Personnel and team

 ► “Bush” lawyers

 ► Disclosure and lawyer-client 
privilege

 ► Emails

 ► Inadequate scoping

 ► Selection of contractors

 ► What to do if there is an incident

 ► Case studies.

What you’ll learn
This workshop will provide you with 
the skills and practical tools to:

 ► Address compliance issues 
under the Professional Engineers 
Act

 ► Understand the BPEQ’s 
interpretation of the legislation

 ► Identify the legal obligations 
imposed on engineers

 ► Identify legal issues before they 
develop into disputes

 ► Minimise risk and avoid litigation

 ► Be a witness or deal with 
regulators.

“Excellent session. Very 
practical and balanced. 
Highly recommended.”

Recent participants

Dealing with the Professional Engineers Act, the Board of 
Professional Engineers of Queensland (BPEQ) and other Professional 
Responsibilities for Engineers
New Program

Our trainers

Tim Jones
Partner 



FOR MORE INFORMATION PLEASE CONTACT US:
PHONE 1800 882 110, EMAIL CLIENT.TRAINING@CLAYTONUTZ.COM 
OR VISIT  WWW.CLAYTONUTZ.COM/CU-TRAINING

Dates are scheduled on a needs  
basis. To register your interest  
please contact us.

Time: 8.30am – 4.45pm

Venue:  Brisbane 
 Clayton Utz 
 Level 28 
 Riparian Plaza 
 71 Eagle Street

Cost:  $1,306 per person
 $1,176 per person 
 if booking two weeks 
 before the workshop
 $1,111 per person if in  
 a group of three or more

Who should attend?
Anyone expecting to be called to 
offer opinion evidence in a court or 
tribunal, for example:

 ► Accountants

 ► Engineers

 ► Consultants

 ► Technical experts

 ► Valuers

 ► Medical experts

 ► Vets.

This workshop examines the 
theory, practice and procedure  
of giving expert evidence and will 
de-mystify the process.

What we’ll cover
 ► Introduction to the court system 
– the adversarial system 
overview and understanding the 
role of an expert witness

 ► Expert v Lay Witnesses – the 
five key rules for expert evidence 
and how they impact on your 
task

 ► The roles expert witnesses 
perform

 ► What do lawyers want to know? 
Getting and accepting the 
retainer and conferencing with 
lawyers

 ► Legal professional privilege

 ► The ten commandments and 
subsequent witness codes (on 
preparing expert evidence)

 ► Report preparation – tightening it 
up and structuring your CV

 ► Life after the report

 ► Evidence introduction

 ► Presentation issues

 ► Giving evidence

 ► Dealing with cross-examination

 ► Avoiding the hand grenades and 
raising credibility.

What you’ll learn
 ► Familiarisation with the process 
and learning what lawyers want 
from their experts

 ► Identifying protocols for 
controlling privilege (where 
possible)

 ► Learning how to effectively  
deal with or diffuse  
cross-examination.

“Excellent workshop. Lots 
of real life examples, really 
interesting content and 
always felt engaged.”

“Good insight into what will 
be involved. Worth applying 
a lot of the information to 
general work practice as well 
as expert witness work.”

“The cross-examination was 
most valuable – the workshop 
is very worthwhile.”

“Todays’ session was clear, 
concise and well delivered. 
I learnt a lot, it was very 
enjoyable.”

Recent participants

Our trainer

Ian Bloemendal
Partner

The Expert Witness

Our trainer

Ian Bloemendal
Partner

Dates are scheduled on a needs  
basis. To register your interest  
please contact us.

Time: 8.30am – 4.45pm

Venue:  Brisbane 
 Clayton Utz 
 Level 28 
 Riparian Plaza 
 71 Eagle Street

Cost:  $1,306 per person
 $1,176 per person 
 if booking two weeks 
 before the workshop
 $1,111 per person if in  
 a group of three or more

Who should attend?
Any employee/organisation who 
can be called to give evidence in 
a court or tribunal. It will be of help 
to anyone who have never given 
evidence in the past and also to 
those who have already been in the 
witness box.

Have you ever been, or are likely to 
be a witness in a court, tribunal or 
other investigative process?

These include in the Magistrates 
Court, District Court, Supreme 
Court, Federal Court, Children’s 
Court, Land Court, Planning and 
Environment Court, Small Claims 
Tribunal, Administrative Appeals 
Tribunal, Industrial Court of 
Queensland, Land and Resources 
Tribunal, Anti- Discrimination 
Tribunal Queensland and the 
Commercial and Consumer 
Tribunal.

This workshop examines the 
theory, practice and procedure of 
giving evidence and demystify the 
process.

What we’ll cover
 ► Common fears of employee 
witnesses giving evidence

 ► Your role – the role of a witness 
in court

 ► The civil and criminal justice 
systems – layout of court, order 
of questions and what to expect

 ► Understanding courtroom 
etiquette

 ► The role of others – including the 
judge, jury, magistrates, 
prosecutors, plaintiff and defence 
lawyers, defendant, etc.

 ► How to prepare yourself

 ► How to deal with the butterflies 
and arrows

 ► Qualities of a good witness

 ► Privileged communications

 ► Dealing with memory – limits, 
use of notes, conferring with 
other witnesses

 ► Tips and traps.

What you’ll learn
This highly practical training 
session will help you to simplify, 
communicate and be persuasive 
with your evidence.

You will be cross-examined on a 
case study and an experienced 
lawyer will give constructive 
feedback on your witness box 
presentation.

“The presenter was very 
good and provided excellent 
examples and practical 
guidance. Very satisfied with 
the workshop.”

“Excellent – very thorough.”
Recent participants

 

Witness Skills for Non-Experts



FOR MORE INFORMATION PLEASE CONTACT US:
PHONE 1800 882 110, EMAIL CLIENT.TRAINING@CLAYTONUTZ.COM 
OR VISIT  WWW.CLAYTONUTZ.COM/CU-TRAINING

Dates are scheduled on a needs  
basis. To register your interest  
please contact us.

Time: 8.30am – 4.45pm

Venue:  Brisbane 
 Clayton Utz 
 Level 28 
 Riparian Plaza 
 71 Eagle Street

Cost:  $1,306 per person
 $1,176 per person 
 if booking two weeks 
 before the workshop
 $1,111 per person if in  
 a group of three or more

Who should attend?
 ► In-house counsel

 ► Corporate counsel 

 ► General counsel

 ► Legal managers 

 ► Officers 

 ► Accountants.

The A–Z of Legal Professional Privilege – How to Gain,  
Hold and Lose It

This workshop explores the 
principles of legal professional 
privilege. It will also provide a 
thorough refresher on what can be 
a changing legal issue, with daily 
ramifications.

What we’ll cover
 ► The elements of privilege

 ► Common interest privilege

 ► Joint privilege

 ► Privilege issues when dealing 
with third parties

 ► Privilege and in-house lawyers

 ► Privilege and dealing with foreign 
lawyers and attorneys

 ► Waiver of privilege: Express 
waiver and implied waiver

 ► Affidavits and statements in 
Federal Court proceedings

 ► Waiver in a corporate context

 ► Voluntary disclosure of the 
substance of legal advice

 ► Issue waiver

 ► Dealing with regulatory bodies: 
ASIC, the ACCC and the ATO.

“The workshop was very 
interesting and relevant.”

“Good interactive format – 
held the group’s attention.”

Recent participants

Our trainer

Ian Bloemendal
Partner

WORKPLACE RELATIONS, EMPLOYMENT 
AND SAFETY LAW TRAINING
Management of employee and industrial relations is integral to your  
business’ financial success. 

In these workshops, members of our leading Australian workplace relations  
team give you the essential skills to manage your employees, using our  
insights into the challenges and emerging trends in employment law, the 
workplace and the wider corporate environment, gained from advising  
public and private sector organisations.



FOR MORE INFORMATION PLEASE CONTACT US:
PHONE 1800 882 110, EMAIL CLIENT.TRAINING@CLAYTONUTZ.COM 
OR VISIT  WWW.CLAYTONUTZ.COM/CU-TRAINING

This is perhaps one of the more 
complex areas of employee 
management as it requires the 
employer to understand the nature 
and extent of an injury suffered 
by an employee, how this impacts 
upon their ability to return to the 
role for which they are employed, 
and the consequential business 
impact.  

It is an area fraught with emotion 
and further complicated by 
the intersection of workers’ 
compensation laws, discrimination 
laws and unfair dismissal laws, 
where every step that an employer 
takes in the management process 
can be subject to challenge.  

What we’ll cover
We will assist unpack some of the 
complexity surrounding this issue 
and address some recent case 
law developments in this space, 
including:

 ► The legislative framework that 
impacts upon managing ill and 
injured employees

 ► How to address and respond to a 
sudden change in a worker’s 
medical status

 ► How to properly engage with a 
worker whose medical incapacity 
means they must change roles 

 ► Practical strategies for managing 
long-term absences, the return to 
work and rehabilitation process 
and requesting medical 
evidence.

Managing Ill and Injured Employees

Date: 30 March 2017 

Time: 8.30am – 12.45pm

Venue:  Brisbane 
 Clayton Utz 
 Level 28 
 Riparian Plaza 
 71 Eagle Street

Cost: $653 per person
 $588 per person 
 if booking two weeks 
 before the workshop
 $556 per person if in a 
 group of three or more

Who should attend?
 ► Managers

 ► Supervisors

 ► Legal staff

 ► Human resources staff 

 ► Anyone with responsibility for 
managing ill and injured 
employees. 

Laura Hillman
Senior Associate

Our trainers

Hedy Cray
Partner

What you’ll learn
You’ll be able to:

 ► Identify the legislative restrictions 
and legal risks that arise when 
managing ill and injured 
employees so you can create 
strategies to deal with and 
manage those risks

 ► Avoid procedural deficiencies 
and minimise the risk of 
discrimination, bullying, unfair 
dismissal, adverse action and 
workers’ compensation claims

 ► Develop practical strategies to 
minimise the risk of claims and 
promote a safe and healthy 
workplace with increased 
productivity and positive team 
relationships

 ► Proactively manage and respond 
to workers’ compensation claims.

Christy Miller
Special Counsel

Joanne Stevenson
Senior Associate

ENERGY AND RESOURCES  
LAW TRAINING
We know what matters to our clients. Our lawyers have worked in-house with 
major mining and energy companies, giving us a clear understanding of the 
commercial implications of our advice to clients.

Our workshops combine this industry knowledge with energy and resources 
law expertise to help you throughout the lifecycle of your projects.



FOR MORE INFORMATION PLEASE CONTACT US:
PHONE 1800 882 110, EMAIL CLIENT.TRAINING@CLAYTONUTZ.COM 
OR VISIT  WWW.CLAYTONUTZ.COM/CU-TRAINING

Managing Indigenous Relationships – Negotiations and Consultations

Mary Graham
Aboriginal Elder 

Our trainers

Graham Carter
Consultant 

Dates:  23 March 2017
 19 July 2017
 22 November 2017

Time:  8.30am – 4.45pm

Venue:  Brisbane 
 Clayton Utz 
 Level 28 
 Riparian Plaza 
 71 Eagle Street

Cost:  $1,306 per person
 $1,176 per person 
 if booking two weeks 
 before the workshop
 $1,111 per person if in  
 a group of three or more

If you attend both the Native Title 
and Cultural Heritage Law and 
Negotiations and Consultations 
workshops we offer a package  
rate of $2,221 per person.

Effective engagement with 
Indigenous communities can be a 
complex and challenging task.

With ever-increasing community 
and government expectations, the 
need for public and private sector 
personnel to effectively engage 
with Indigenous stakeholders has 
never been greater. Successful 
engagement requires advanced 
understanding of the cultural 
contexts of engagement, 
development of sophisticated 
strategies and implementation by 
teams with advanced skills and 
experience.

This workshop will help you develop 
a greater understanding of relevant 
cultural protocols, strategies and 
approaches which you need to 
maximise your chances of effective 
and successful engagement with 
Indigenous communities.

What we’ll cover
 ► Cultural protocols – Indigenous 
perspectives

 »Land and culture

 »Decision-making structures 
and processes

 »Power and authority

 ► Preparing for engagement

 »Ethical negotiations

 »Cross-cultural unfinished 
business – impacts on 
engagement

 »Building teams and achieving 
corporate buy-in

 »Understanding and developing 
your negotiation style

 ► Negotiation skills

 »The stages of engagement and 
negotiation

 »Application in a cross-cultural 
context

 »Building rapport and 
strengthening relationships

 ► Managing meetings

 »Effective meeting management 

 »Cross-cultural considerations

 »Dealing effectively with conflict 
situations 

 »Managing difficult 
stakeholders.

What you’ll learn
You will:

 ► Learn about cultural protocols 
relevant for effective engagement 
with Indigenous communities

 ► Develop a deeper understanding 
of historical and social context of 
cross-cultural engagement

 ► Explore strategies for building 
rapport with Indigenous 
communities for developing and 
maintaining effective relationships

 ► Be able to identify and implement 
options for effective agreement-
making 

 ► Improve the effectiveness of your 
policy decision-making

 ► Be able to manage interactions 
with Indigenous communities with 
greater confidence.

Who should attend?
 ► Anyone who must engage or 
negotiate with Indigenous 
stakeholders

 ► Local, State and Federal 
Government officers in major 
projects delivery, state and 
regional development, 
employment, business 
development, education, health 
and housing 

 ► Public and community officers in 
areas including community 
development and engagement

 ► Private sector personnel in 
infrastructure and mining 
development

 ► Project officers, planners, policy 
officers, project managers, 
strategy analysts, liaison officers, 
trainers, lawyers, archaeologists 
and anthropologists.

“Good introduction prior to 
starting negotiations in this 
sphere. The conversational 
style was an excellent way to 
introduce topics and explore 
examples that were relevant 
to all.”

Recent participants

Date:  21 November 2017

Time:  8.30am – 4.45pm

Venue:  Brisbane 
 Clayton Utz 
 Level 28 
 Riparian Plaza 
 71 Eagle Street

Cost:  $1,306 per person
 $1,176 per person 
 if booking two weeks 
 before the workshop
 $1,111 per person if in 
 a group of three or   
 more

If you attend both the Negotiations 
and Consultations and Native 
Title and Cultural Heritage Law 
workshops we offer a package  
rate of $2,221 per person.

Who should attend?
 ► Public and private sector officers 
with environmental, cultural 
heritage or native title 
responsibilities

 ► Mining and infrastructure 
development proponents

 ► Project managers and personnel 
who are required to understand 
the fundamentals of native title 
and cultural heritage issues.

Effective management of native 
title and cultural heritage issues 
is critical to the timely delivery of 
infrastructure and mining projects. 

Increasingly, project managers, 
environmental officers and in-
house counsel are required to 
understand the legal basis of 
native title and cultural heritage 
issues. Without this knowledge, an 
organisation’s ability to manage 
this complex and difficult area of 
project delivery may be reduced.

This workshop will assist you to 
develop a strong understanding 
of the legislative basis of this 
specialised area.

What we’ll cover
Native title

 ► What is native title and how do 
we deal with it?

 ► Examination of the workings of 
the Native Title Act, with 
particular focus on native title 
clearance for development 
activities, including:

 »Developments on reserved 
lands and leases

 »Development of facilities for 
services to the public

 »Compulsory acquisition of 
native title

 »The right to negotiate.

Cultural heritage

 ► Examination of Queensland’s 
Aboriginal Cultural Heritage Act 
2003, in the context of 
development approvals:

 ► Managing cultural heritage risks

 ► The duty of care

 ► Cultural heritage management 
plans and other agreements

 ► Identifying Aboriginal parties.

What you’ll learn
 ► Develop a sound understanding 
of native title and cultural 
heritage legislative requirements

 ► Understand how native title and 
cultural issues fit into overall 
project management

 ► Be able to identify what 
processes and timelines apply to 
native title and cultural heritage 
clearances

 ► Know how to assess your 
projects against the duty of care 
requirements of the Aboriginal 
Cultural Heritage Act 2003

 ► Identify which Aboriginal parties 
they will be required to engage 
with to achieve clearances

 ► Understand the fundamentals of 
native title and cultural heritage 
agreement-making.

“Best workshop – fantastic, 
very interactive. I learnt so 
much that will help me with 
my day-to-day role.”

“Very informative and 
relevant to my role as a 
cultural heritage co-ordinator 
in the oil and gas industry.  One 
of the best workshops I have 
attended.”

“Great workshop! Very well 
presented and structured 
presentation. The notes, 
including relevant cases and 
applicable legislation, are 
superb.”

“Now I understand why this 
course is so highly spoken of. 
I will have no hesitation in 
highly recommending this 
course.”

Recent participants

Managing Indigenous Relationships – Native Title and Cultural 
Heritage Law

Tosin Aro
Special Counsel 

Our trainers

Mark Geritz
Partner 



OUR TRAINERS OUR TRAINERS

Ian Bloemendal, Partner, Commercial Litigation
As a commercial litigator, Ian specialises in dispute resolution with particular expertise in joint 
venture litigation, trade practices and product liability disputes, intellectual property/technology-
related litigation and regulatory investigations. His particular experience lies in project-managing 
complex litigation. He is often brought in by clients who look for proactive, solution-oriented advice 
when there are difficult mixed questions of law and fact. In addition to his forensic legal skills, Ian 
is an experienced trainer, regularly presenting at industry seminars and law schools on litigation 
management, legal professional privilege, witness skills training, product liability, and inquests.

Hedy Cray, Partner, Workplace Relations, Employment and Safety
Hedy specialises in industrial and employment law, equal opportunity, and workplace health 
and safety issues. She has significant private and public sector experience in both litigious and 
strategic employment and industrial relations matters. Hedy is considered one of Queensland’s 
pre-eminent workplace relations lawyers and trainers. She regularly conducts on-site workplace 
training sessions for clients, improving their ability to respond to strategic workplace issues, including 
in areas of workplace investigations, workplace mediation and managing disciplinary processes. 
With considerable industrial relations, negotiation and dispute experience, Hedy has assisted the 
implementation of industrial strategy, planning and response for many employers.

Jamie Doran, Partner, Public Sector
Jamie advises numerous Federal, State and Local Government clients, including government 
authorities and government owned corporations, on commercial matters such as tendering 
and procurements, infrastructure developments, funding agreements, compulsory acquisition 
arrangements and intellectual property. He is one of only a handful of specialists with this broad 
range of experience across all levels of government, giving him a wide perspective on public sector 
contracting practices and different approaches at each level of government. Jamie is also familiar 
with many of the emerging models of contracting for the public sector, including alliances, joint 
ventures, public private partnerships, shared services and off shoring arrangements. 

Barry Dunphy, Partner in Charge, Public Sector
Barry is a very experienced Government and Regulatory lawyer who has provided complex, high 
level advice to government agencies at the Commonwealth, State and Local government levels. 
Barry’s practice focuses on providing expert advice and guidance to senior government decision-
makers, corporatised government entities and regulatory agencies. With an impressive list of 
publications and matter experience, Barry is a highly sought after presenter on government law, 
regulatory and competition law issues. Barry is a National Fellow of the National Institute for Public 
Administration in Australia (IPAA). Barry is also the former Crown Solicitor of Queensland and has 
previously been named the ACLA Australian Corporate Lawyer of the Year.

Mark Geritz, Partner, Energy and Resources
Mark’s experience in energy and resources law, project development, native title and cultural 
heritage legal issues has seen him recognised as one of Australia’s top lawyers. His work on mining, 
oil and gas, power and infrastructure projects includes regulatory advice, government negotiations, 
overlapping tenure resolution, land access, and drafting related documentation. Complementing this 
is Mark’s Native Title practice. Recognised as one of the leading experts in native title and cultural 
heritage in Australia, Mark advises on the effect of native title and cultural heritage on approvals 
for major projects. He also conducts negotiations with native title claimants and Aboriginal cultural 
heritage representatives, and drafts the full range of native title and cultural heritage agreements. 

Tim Jones, Partner, Commercial Litigation
Tim is an experienced commercial litigator with a focus in representing clients in the energy and 
resources and property sectors. He draws on his strong commercial background, gained through his 
former role as the General Counsel for a boutique commercial and retail property developer, to help 
clients tackle complex commercial disputes in the most commercially sensible manner. Clients value 
Tim’s appreciation of their commercial challenges and the range of potential risks that need to be 
carefully managed in any business. He has a strong commitment to working with clients to provide 
practical and solutions-focused advice to minimise the risk of litigation and disputes before they 
occur. Tim is also skilled in managing large joint venture disputes and has acted for an international 
mining company in one of the largest pieces of litigation undertaken in Queensland.

Shae McCartney, Partner, Workplace Relations, Employment and Safety
Shae advises corporate and government clients on a range of industrial and employment issues, 
health and safety, legal compliance, as well as dispute resolution. Shae’s strategic and litigious 
industrial relations knowledge spans a broad range of industrially active industries including: local 
and state government, banking, mining, construction, manufacturing, ports, aviation, transport, water 
and electricity. Shae’s clients report that her industry knowledge, interest in and understanding of 
their business, ensures that she always provides commercial, practical and outcome focused legal 
advice. An experienced trainer, she provides innovative and practical training (both public and client 
tailored) in all areas of employment law. Some of the training topics Shae covers are transition to 
Fair Work Act, occupational health and safety, managing injured workers, advocacy before courts 
and tribunals, complex EEO and bullying investigations, managing absenteeism and industrial 
relations.

Majella Pollard, Partner, Public Sector
Majella regularly provides complex legal advice on major projects and has worked on a variety of 
major government infrastructure projects, providing legal advice on the front end approval processes 
and land requirements, including native title issues. She is also experienced with undertaking 
Land Court litigation. At the beginning of her career, Majella worked primarily in property, litigation 
and employment law. She also worked for more than a year as the Associate to the Honourable 
Justice Kiefel in the Supreme Court and the Federal Court. Majella has a thorough understanding of 
government from her time at Crown Law acting on behalf of Queensland Government departments 
and agencies, and since 2004 at Clayton Utz.
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Dr Ashley Tsacalos, Partner, Public Sector
With the reputation of being one of Australia’s leading advisers to government, Ashley advises 
his clients in the areas of dispute resolution, litigation and administrative law as well as Royal 
Commissions and Inquiries. He is also a leading authority on the government’s “model litigant 
obligations”. He was ranked in the 2016 Chambers & Partners Asia-Pacific Guide in the Government 
Category and was described in a recent APL 500 as “brilliant” in the area of dispute resolution. 
He was also a finalist in the “Dispute Resolution and Litigation” category of the inaugural Lawyers 
Weekly Partner of the Year Awards. Ashley works tirelessly in his clients’ interests and provides 
them with pragmatic and strategic advice. He has acted for a range of government departments 
and agencies at Federal and State level, and a range of private sector clients. He has extensive 
experience in contractual disputes (often complex and sensitive), tort claims, judicial review, merits 
review, regulatory enforcement, public law, government information law and privacy, tendering issues 
and insurance law.

Tosin Aro, Special Counsel, Energy and Resources
Tosin’s broad legal experience has centred on major infrastructure projects, energy and resources 
law, government and administrative law, native title and cultural heritage and compulsory acquisition. 
In addition, Tosin has detailed knowledge of environment and planning law and the conduct of 
procurement processes.

Eleanor Dickens, Special Counsel, Public Sector
From her time as a senior policy adviser for the Queensland and Northern Territory Governments in 
positions, Eleanor Dickens has an acute awareness of the issues and challenges that are specific 
to public sector clients and gives them practical advice and solutions they can use. She brings that 
insider knowledge to her main areas of expertise: public, administrative and regulatory law, with a 
special focus on information law (privacy; freedom of information and public records), judicial review 
and statutory decision-making processes; integrity, corruption and accountability and legal policy. 
Complementing that is Eleanor’s significant experience in other core concerns for government: 
restructuring and privatisation, procurement and public sector governance. Her deep understanding 
of the legal frameworks in which government operates has led to Eleanor teaching at QUT, and co-
authoring the Queensland Administrative Law Reports with Bill Lane.

Christy Miller, Special Counsel, Workplace Relations, Employment and Safety
Christy is a specialist workplace, industrial relations and discrimination practitioner with a passion 
for resolving complex disputation.  Christy has undertaken a range of matters for private and public 
sector entities and always aims to bring a practical perspective to the resolution of employment, 
industrial and discrimination concerns while managing the policy and legislative overlay.  Christy is 
an expert in this field with over 12 years specialist experience.  Christy often speaks at industrial/
employment conferences and provides training on a range of topics from bullying, managing ill/
injured employees and unfair dismissals, and in particular, has spoken at Clayton Utz Treasury 
briefings for our Public Sector clients to provide expert guidance and interpretation of the latest 
cases and developments in the employment and industrial relations area.  Christy is passionate 
about this area of law and assisting clients, through training, to put in place frameworks to manage 
employment and industrial matters.  Christy’s training aims to provide strategic and practical 
resolutions for her clients.

Xavier McMahon, Special Counsel, Environment and Planning
Xavier has worked closely with clients to deliver many of Queensland’s most high profile and legally 
complex projects, including airports, CSG-LNG projects, mining projects, industrial developments, 
high rise buildings, master planned communities and shopping centre developments. This 
experience, combined with Xavier’s specialist knowledge in planning and environmental law, has 
let to him becoming a trusted advisor to numerous clients across the development, resources 
and infrastructure sectors. Clients come to him for sophisticated strategic advice on planning and 
environmental matters, including environmental compliance and incident management.

Kaia Duce, Senior Associate, Public Sector
Kaia provides compulsory acquisition advice to the Coordinator-General, the Department of 
Transport and Main Roads, Powerlink, Brisbane City Council, Mackay Regional Council and 
Sunshine Coast Council. Kaia has advised on a range of property issues including early access to 
land and the power to acquire land, as well as the entitlement to claim compensation. She has also 
acted for constructing authorities in respect of claims for compensation which have been referred to 
the Land Court, and appeals to the Land Appeal Court, Court of Appeal and High Court.

Laura Hillman, Senior Associate, Workplace Relations, Employment and Safety
Laura brings experience in advising and assisting private and public sector clients and her advice 
reflects an in-depth knowledge of employment law, regulatory compliance and business needs 
to support clients find positive solutions. Laura has been involved in and advised on a range of 
employment matters including investigations, disciplinary and dismissal matters, right to information 
matters, equal opportunity and discrimination issues, occupational health and safety and workers’ 
compensation issues. Laura specialises in injury management and support, including statutory 
workers’ compensation, litigation and advising and assisting employers proactively manage ill/injured 
employees to minimise risk and impact in the workplace. 

Hilary Searing, Senior Associate, Workplace Relations, Employment and Safety
Hilary specialises in industrial relations, employment and discrimination law and brings over 
ten years’ experience working in different jurisdictions within Australia and Zimbabwe. Hilary is 
particularly skilled in assisting clients with finding pragmatic and commercial solutions within legal 
parameters. She has represented clients in the Fair Work Commission, the Queensland Industrial 
Relations Commission, the anti-discrimination tribunals at both State and Federal levels and the 
South Australian Industrial Magistrates Court and has a sound understanding of litigious processes. 
Hilary is approachable, pragmatic and commercially focused.
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Joanne Stevenson, Senior Associate, Workplace Relations, Employment and Safety
Joanne advises clients on all aspects of workplace relations law, including employment, 
industrial relations, legal compliance and equal employment opportunity matters. She advises 
private and public sector in a variety of industries including mining, construction, ports, logistics, 
telecommunications, banking and finance and government. Joanne has nearly 15 years’ experience, 
having practised in Queensland, Victoria, Western Australia and the United Kingdom. Joanne has 
particular expertise in workplace health and safety. She has had significant experience in incident 
response and conducted workplace investigations into workplace incidents, including fatalities, 
managing defences of workplace health and safety prosecutions and successfully negotiated 
enforceable undertakings. Joanne also provides advice on managing ill and injured workers, and has 
presented at the Queensland Mining Industry Health and Safety Conference on managing workplace 
investigations.

Michael Klug AM, Consultant, Negotiation and Alternative Dispute Resolution
Michael is one of Australia’s pioneering lawyers in Alternative Dispute Resolution (ADR). He is one 
of the original founders of LEADR (Lawyers Engaged in Alternative Dispute Resolution) and was an 
original Director of the Australasian Disputes Centre. He has served on numerous ADR committees 
and organisations nationwide. Michael has practised law for over 40 years and is a former managing 
partner of Clayton Utz’ Queensland office. Consistently voted by peers as one of Australia’s Best 
ADR Lawyers, Michael has advised large corporate and government clients in significant public 
disputes and matters. Michael is also recognised as one of Australia’s best-known teachers in 
negotiation skills, conflict management and ADR. The Golden Rules of Negotiation, which have been 
written, observed and extracted by Michael, form the basis of his training program which he presents 
throughout Australia and overseas. Throughout his career Michael has held a range of public 
and corporate positions. He is a highly experienced company director and is the Immediate Past 
President of the Brisbane Club and Former Chairman of Queensland Rail.

Bill Lane, Consultant, Public Sector
Bill is one of Australia’s leading experts in public law specialising in the administrative law fields 
concerning judicial and merits review, freedom of information and public law remedies in the 
field of commercial government activity. Formerly the Clayton Utz Professor of Public Law at the 
Queensland University of Technology Law School, Bill has published works including Lane & 
Young, “Administrative Law in Australia” (2007, Lawbook Co.) and Lane & Young, “Administrative 
Law in Queensland” (2001, Lawbook Co.) Bill is also the editor of “Queensland Administrative Law” 
(Lawbook Co.) and editor of the “Queensland Administrative Reports” (Lawbook Co.). 

Graham Carter, Barrister-at-Law, Principal, Environmental Land Heritage
Graham has 20 years’ experience of providing native title, cultural heritage and Indigenous 
relationship management solutions to a broad range of community, government, government-owned 
corporations and industry clients. In this time, Graham has negotiated over 100 native title and 
cultural heritage agreements. Graham is a former in-house legal counsel and senior policy officer 
in the Victorian Government Department of Justice’s Native Title Unit, and a former solicitor and 
adviser to native title representative bodies including FAIRA Aboriginal Corporation (South- East 
Queensland), Mirimbiak Nations Aboriginal Corporation (Victoria) and the National Indigenous 
Working Groups on Native Title and Cultural Heritage (Canberra). Clayton Utz and Environment 
Land Heritage Pty Ltd enjoy a strategic relationship, jointly offering legal, strategic and negotiation 
services to their private and public sector clients. 

Mary Graham, Aboriginal Elder
Mary is an Aboriginal elder from the Kombu-merri group and connected with the Waka Waka group 
from South-East Queensland. She has lectured on subjects in Aboriginal history, politics, and 
comparative philosophy at educational institutions around the country, including the University of 
Queensland. Mary was the Administrator of the Aboriginal and Islander Child Care Agency during  
the 1970s and since then has been on the boards and committees of several Aboriginal 
organisations. Mary was a member of the Council for Aboriginal Reconciliation during its first term 
and was a two-term Member of the ATSIC Regional Council for South-East Queensland. She was 
a Queensland Corrective Services Commissioner for a time. Her successful consultancy, Mary 
Graham and Associates, also gave policy advice to Government at Federal, State and Local levels. 
Mary has also worked in native title research and claim assistance with the Foundation for Aboriginal 
and Islander Research Action.  



Workshop details

Workshop topic:

City:

Date/s:

     Two days     One day     Half day

Participant details

Mr/Mrs/Miss/Ms/Dr:

Position:

Organisation:

Telephone number: Fax number:

Postal address:

Email:

How did you find out about us?

Training investment  – Payment must be provided before the workshop

Two day workshops

$2,612 (includes $237.45 GST) per person

$2,351 (includes $213.73 GST) per person if booking two weeks before the workshop

$2,221 (includes $201.91 GST) per person if in a group of three or more 

One day workshops

$1,306 (includes $118.73 GST) per person

$1,176 (includes $106.91 GST) per person if booking two weeks before the workshop

$1,111 (includes $101.00 GST) per person if in a group of three or more

Half day workshops

$653 (includes $59.36 GST) per person

$588 (includes $53.45 GST) per person if booking two weeks before the workshop

$556 (includes $50.55 GST) per person if in a group of three or more

Payment options

     Cheque (payable to Clayton Utz) 

Credit card:      Visa     Mastercard (Amex is not accepted)

Cardholder’s name:

Card No:

Expiry date: /  Signature:

Registration options

Register online at www.claytonutz.com/cu-training or complete this 
registration form and fax to (07) 3221 9669 or mail to Clayton Utz Training 
Program, GPO Box 9806, Brisbane QLD 4001 For further information, please 
contact us on 1800 882 110 or email client.training@claytonutz.com

REGISTRATION FORM /  
TAX INVOICE

ABN: 35 740 217 343

Tax invoice: This document will be a tax invoice when you  
make payment and will be the only tax invoice which is 
provided by Clayton Utz for these workshop costs. Please 
retain the original for your GST records. Receipts are not 
provided.
Cancellations, substitutions and no shows: Notification  
of cancellations and substitutions must be made in writing to  
client.training@claytonutz.com. Substitutions can be made at  
any time without penalty. The following charges apply to 
cancellations and no shows:

Disclaimers: Clayton Utz Training Program workshops are 
intended to provide commentary and general information. They 
should not be relied upon as legal advice. Formal legal advice 
should be sought in particular transactions or on matters of 
interest arising from the workshops. Clayton Utz reserves the  
right to postpone, cancel or alter the workshops as required. 
If workshop cancellation is necessary we’ll attempt to contact 
registrants at least one week before the workshop date to 
arrange a refund or credit position. Clayton Utz accepts 
no responsibility for any travel, accommodation or other 
consequential losses which may be incurred. 

There are no penalties – you  
can choose between a full 
refund or a credit position at a 
future workshop.

The full cost of the workshop will 
be charged and you’ll be offered 
a credit position at a future 
workshop. Credit positions must 
be used within 12 months of the 
original workshop date.

The full cost of the workshop will 
be charged. Credit positions do 
not apply.

Cancellation date range Cancellation charges

15 or more days

8-14 days

7 days or less, 
including no shows

Privacy policy: Clayton Utz is committed to ensuring your 
privacy. All information collected is dealt with in accordance with 
Clayton Utz’s Privacy Policy.
 
We will use your personal information for the following 
purposes: providing services to you; responding to your inquiry; 
marketing our services, administering and operating our online 
subscriptions and providing you with information about legal 
developments and other services that you have requested; 
maintaining, managing and developing our relationship with 
you; contracting out some of our functions to external service 
providers and suppliers (such as IT, mailing houses and printing 
companies, advertising and marketing); the organisation of 
events; and complying with our legal and regulatory obligations. 
We or our third party contractors may also use your personal 
information for statistical, design and operational purposes. 
If your personal information is used in this manner then any 
information that we produce will not personally identify you. We 
sometimes engage other companies to provide services on our 
behalf which may result in them having access to your personal 
information. They will only have access to the information for 
the purpose of providing the services and must not use your 
personal information for their own purposes. We may disclose 
personal information to external service providers located 
overseas (including England) so that they can provide us with 
services in connection with the operation of our business, such 
as marketing services and data storage. If you do not wish for 
us to send you information about legal developments and other 
services, please let us know by contacting our Privacy Officer 
at the details below.  You can also unsubscribe from our email 
notifications by clicking on the ‘Unsubscribe’ button at the 
bottom of our email notifications and following the prompts or by 
emailing us by clicking the ‘Contact Us’ button on our website.
 
If you do not provide all the information we require, we may not 
be able to do any of the things set out above. We have a Privacy 
Policy which contains information about how you may access 
the personal information about you that we hold and seek the 
correction of such information.  Our Privacy Policy also contains 
information about how you may complain about a breach of the 
Australian Privacy Principles and how we will deal with such a 
complaint.

You may contact our Privacy Officer by either:

Email privacy@claytonutz.com;
Post Attention “Privacy Officer” Level 15,  
 1 Bligh Street, Sydney 2000 NSW; or
Telephone (02) 9353 4000 (within Australia)  
 + 612 9353 4000 (outside Australia).

By completing this form, you consent to us collecting your 
sensitive information, including health information (i.e. conditions 
affecting dietary requirements such as diabetes or food 
allergies); information on your religious beliefs or affiliations (i.e. 
for the purposes of assessing dietary requirements such as halal 
or Kosher); and membership of a political, professional or trade 
association.

Clayton Utz communications are intended 
to provide commentary and general 
information. They should not be relied 
upon as legal advice. Formal legal advice 
should be sought in particular transactions 
or on matters of interest arising from this 
communication. Persons listed may not be 
admitted in all States and Territories.  
© Clayton Utz 2017

Sydney  
Level 15 
1 Bligh Street  
Sydney NSW 2000  
+61 2 9353 4000

Melbourne  
Level 18  
333 Collins Street  
Melbourne VIC 3000  
+61 3 9286 6000

Brisbane  
Level 28  
Riparian Plaza 
71 Eagle Street  
Brisbane QLD 4000  
+61 7 3292 7000

Perth  
Level 27  
QV.1 Building 
250 St Georges Terrace  
Perth WA 6000  
+61 8 9426 8000

Canberra  
Level 10 
NewActon Nishi  
2 Phillip Law Street  
Canberra ACT 2601  
+61 2 6279 4000

Darwin  
17–19 Lindsay Street  
Darwin NT 0800  
+61 8 8943 2555

www.claytonutz.com
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