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Product disclosure statement 

This document was prepared on 1st October, 2013 and tells You about this Yamaha Off Road Rider Fire and Theft 
Insurance to help You decide if the cover is right for You and whether to use Our services. It also contains information 
about the remuneration received by Us and other entities involved in the distribution of the insurance, the services 
We offer and how any complaint You have is dealt with. 

Any advice provided in this document is general only and does not take into account Your individual circumstances. 
You should carefully read it, and any other documentation We send You such as Your Certificate of Insurance to 
determine if it is appropriate for You. Keep them in a safe place for future reference.
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INTRODUCTION

This document and the information We send You about Your cover is designed to be simple and straightforward  
to make it easy for You to understand what is included in Your cover and what isn’t.

This Yamaha Off Road Rider Fire and Theft Insurance has been designed by NM Insurance as simple and easy  
to understand cover to help protect You in the event of a crisis such as a Fire or the Theft of Your Motorcycle.  
Plus We give You an added benefit to help You get back on road sooner.

Terms, conditions, limits and exclusions apply and You need to read all of the information provided by Us on this 
insurance to properly understand the cover provided. By entering into the Policy You agree to do so. 

Who is the insurer?

This insurance is underwritten by the insurer AAI Limited (ABN 48 005 297 807) (AFS Licence No. 230859) trading  
as Vero Insurance. 

Vero can trace its origins back to 1833 in Australia. Since then We have successfully protected our customers personal 
and business assets by operating with a depth of knowledge and a reputation for promises kept. Built on these solid 
foundations, Vero now provides dynamic and forward thinking solutions for all our customers. Vero is a member of the 
Suncorp group of companies.

The insurer acts through its agent, NM Insurance Pty Ltd (ABN 34 100 633 038) (AFSL 227186) (NM Insurance). 
In this document, the insurer acting through its agent, NM Insurance are referred to as “We”, “Us”, and “Our”. 

Our contact details are: NM Insurance Pty Ltd, 28-32 George Street, Sandringham VICTORIA 3191  
Telephone: 1300 780 533 Facsimile: 03 8599 5099 Email: customerservice@nminsurance.com.au.

Who is the underWriting agent?

NM Insurance Pty Ltd will be acting under an authority given to it by the insurer, Vero Insurance Limited. NM Insurance 
Pty Ltd will be acting as agent of Vero Insurance and not the Insured. NM Insurance Pty Ltd is Australian Financial 
Services Licence authorises it to provide these services.

about Yamaha and their service

This document and this insurance may be provided to You by a Yamaha dealer, authorised distributor or Yamaha 
Finance Australia. Yamaha Finance Australia Pty Ltd (ABN 88 002 556 989) of 489-493 Victoria Street Wetherill Park 
NSW 2164 and its representatives, as well as Your Yamaha dealer have been authorised by NM Insurance Pty Ltd as  
its general insurance distributor to deal in this product. They are not authorised to provide any advise advice on to  
this insurance.

understanding 

So that You understand exactly what Your insurance covers and does not cover, make sure You read the cover sections 
as well as the limits (including excesses), conditions and exclusions that apply. Certain exclusions for each cover are 
listed next to the Insured Events or cover to make it simple. Also read the general exclusions which apply to all covers.  
Other limitations, conditions or exclusions may be listed in other documents which make up the Policy. 

cooling oFF Period

After this insurance begins or you renew your policy for another period of insurance, you have 21 days to consider the 
information in your PDS. This is called the ‘cooling off period’. If you wish, and provided you have not made a claim, 
you can exercise your cooling off rights within 21 days from the day cover began or was renewed. When you exercise 
your cooling off rights, we will refund in full the money you have paid for that period of insurance but you will have 
no cover from when your policy would have otherwise begun or from your renewal date. Alternatively, you can cancel 
your policy at any time during the period of insurance. When you do this and unless we tell you otherwise, you will 
have cover up until the date of cancellation. 

no claim bonus 

A ‘No Claim Bonus’ is a discount on Your premium when You buy the Policy if You have not experienced a recent 
motorcycle related claim. We tell You what Your discount is when You apply for the Policy. If You hold the Policy with  
Us for three consecutive years and make no claims, We will apply Our Maximum No Claim Bonus discount for all  
future renewals of the Policy with Us.

service

We are here to answer any questions You have about Your cover. If You have any questions about this insurance or 
would like to update or change Your cover, please:

•	 email	customerservice@ymiaus.com.au
•	 customer	service:	1300	794	454
•	 write	to	YMI	Insurance	28-32	George	Street,	Sandringham,	Victoria	3191
•	 visit	www.nminsurance.com.au
•	 call	claims:	1300	652	936	

aPPlYing For cover 

When You apply for this insurance, You will need to complete a proposal. We will use and rely on the information 
supplied by You to decide the terms of cover We will provide.

We provide cover to You on the terms contained in this document and any other document that We tell You forms part 
of the terms and conditions of Your cover, including the Certificate of Insurance.

You need to ensure that the cover is suitable for Your needs and that the level of cover provided is adequate.

The available covers under this insurance are:

•	 Fire	and	Theft	Insurance.

The Certificate of Insurance will contain important information relevant to Your insurance including the Period of 
Insurance, Your premium, details of Your insured property and whether any standard terms have been varied by way  
of endorsement.

Your Policy with Us is made up of:

•	 this	document;
•	 Your	Certificate	of	Insurance;	and
•	 any	other	document	We	tell	You	forms	part	of	the	terms	and	conditions	of	Your	cover,	including	any	endorsements	

issued by Us.

You need to keep these documents in a safe place together with receipts and other evidence of ownership and value 
of items You insure.
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reneWal

At least 14 days before the Policy expires We will send You a renewal notice, outlining Our renewal terms, if any.  
You are not obliged to renew the Policy with Us.

If You pay Your premium in monthly instalments then unless You are otherwise notified by Us, We will automatically 
renew Your Policy each year on the terms contained in the renewal invitation We send You, unless You tell Us  
otherwise prior to the expiry date. This PDS (together with any amendments, updates or endorsements that We  
give You in writing) also applies for any offer of renewal We make, unless We tell You otherwise or issue You with  
a new updated PDS.

Your cooling off period continues to apply on each renewal. Each renewal is a separate contract and not an extension 
of the prior contract.

determining Your Premium

When You buy Your insurance We will tell You the premium You must pay and note it in Your Certificate of Insurance.

The factors that impact the premium costs include:

•	 Your	Excess(es).	The	higher	the	excess,	the	lower	the	premium.

•	 The	limits	that	apply.	The	higher	the	limits,	the	higher	the	premium.

•	 The	make,	model	and	value	of	Your	Motorcycle.	If	your	Motorcycle	is	a	high	performance	vehicle	or	rare,	the	
premium will be higher. 

•	 The	type	of	Accessories	or	Modifications	to	the	Motorcycle.	The	more	Accessories	or	Modifications	fitted	to	the	
Motorcycle, the higher the premium. 

•	 Your	insurance	history	and	any	previous	claims	You	have	made	under	similar	policies.	Your	premium	will	be	lower	if	
you have a good claims history under similar policies.

•	 Whether	you	pay	by	instalments.	If	you	chose	to	pay	by	instalments,	Your	premium	will	be	higher.	

Your premium might be reduced if you an entitled to a no-claim bonus (see page 3).

Your premium also includes an administration fee and amounts that take into consideration Our obligation to pay any 
relevant compulsory government charges, taxes or levies (e.g. Stamp Duty and GST) for Your insurance. We set these 
out in Your Certificate of Insurance.

A minimum premium applies for this insurance irrespective of any discount that applies. The amount of premium We 
charge will not be less than this amount. 

 
THINGS YOU SHOULD DO WHEN PURCHASING YAMAHA OFF ROAD RIDER 
FIRE AND THEFT INSURANCE

understand this insurance cover

Cover provided under this Policy is exclusively for off road motorcycles which are: 

•	 unregistered,	or	

•	 registered	for	recreational	use	only.

It is not available for any other motorcycles.

This insurance is designed to provide cover for Your Off Road motorcycle against some of the most common events 
such as Fire and Theft (see page 10).

It also provides some additional benefits (see page 10).

There are limits to the cover provided and while some of these are fixed, others may be extended by simply notifying 
Us of the items You own and their value.

There are also exclusions which apply to cover under this Policy (see pages 11-13).

Certain words have defined meanings You need to understand (see pages 15-17).

You should read this PDS and all other documents that make up the Policy in full to ensure You understand the cover 
provided as well as the limits and exclusions that apply.

understand Your dutY oF disclosure

Your duty of disclosure 

Before You enter into an insurance contract with Us, the Insurance Contracts Act 1984 requires You to provide  
Us with the information We need to enable Us to decide whether and on what terms Your proposal for insurance is 
acceptable and to calculate how much premium is required for Your insurance.

The Act imposes a different duty the first time You enter into the Policy with Us to that which applies when  
You renew, vary, extend, reinstate or replace Your policy.

We set these two duties out below.

Your duty of disclosure when You enter into the Policy with us for the first time

You will be asked various questions when You first apply for the Policy. When You answer these questions, You must:

•	 give	Us	honest	and	complete	answers,	

•	 tell	Us	everything	You	know,	and	

•	 tell	Us	everything	that	a	reasonable	person	in	the	circumstances	could	be	expected	to	tell	Us.	

Your duty of disclosure when You renew, vary, extend, reinstate or replace Your Policy

When You renew, vary, extend, reinstate or replace the Policy Your duty is to tell Us before the renewal, variation, 
extension, reinstatement or replacement is made, every matter which:

•	 You	know,	or	

•	 a	reasonable	person	in	the	circumstances	could	be	expected	to	know;

•	 is	relevant	to	Our	decision	whether	to	insure	You	and	whether	any	special	conditions	need	to	apply	to	Your	policy.

What You do not need to tell us under either duty 

You do not need to tell Us about any matter that:

•	 diminishes	Our	risk;

•	 is	of	common	knowledge;

•	 We	know	or	should	know	as	an	insurer;	or

•	 We	tell	You	We	do	not	need	to	know.
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Who does the duty apply to?

The duty of disclosure applies to You and everyone that is an insured under the Policy. If You provide information for 
another insured, it is as if they provided it to Us.    

What happens if the duty of disclosure is not complied with?

If the duty of disclosure is not complied with We may cancel the Policy and/or reduce the amount We pay if  
You make a claim. If fraud is involved, We may treat the Policy as if it never existed, and pay nothing.

KeeP insured ProPertY in good condition and rePair and alWaYs Protected

You must maintain Your insured property in a good state of repair and condition. Any loss or damage caused by poor 
maintenance is not covered under the Policy. You must also make reasonable efforts to protect Your insured property 
from any loss or damage. If You make a claim and knew about something that could cause loss or damage to Your 
property and You did not make reasonable efforts to avoid it before the loss or damage occurred, then Your claim  
may not be paid. If You do suffer loss or damage to Your insured properties You must also make reasonable efforts  
to prevent any further loss or damage.

KeeP ProoF oF oWnershiP and value

When You make a claim for loss or damage, We will require proof that You owned the item/s and of its value/s or  
Your claim may not be paid.

The easiest way to do this is by keeping receipts, valuations and other forms of purchase confirmation such as model 
and serial numbers.

changes to Your PolicY

You must immediately tell Us about any changes to the information You gave Us when You took out or 
last changed Your Policy, including but not limited to:

•	 the	registration	status	of	your	Motorcycle;

•	 the	address	where	Your	Motorcycle	is	normally	kept;

•	 the	use	of	Your	Motorcycle;	and

•	 regular	Riders	who	will	ride	Your	Motorcycle.

You must tell Us as soon as possible of any:

•	 modifications	that	are	made	to	Your	Motorcycle;

•	 accessories	that	are	added	to	Your	Motorcycle;	and

•	 driving	or	criminal	offences	that	have	been	committed	by	anyone	who	regularly	rides	Your	Motorcycle.	You	do	not	
need to tell Us about parking offences that a regular Rider may receive.

interested Parties

We will not insure the interests of any person other than You, unless You have notified Us in writing of such interest, 
and the interest has been noted in the Certificate of Insurance.

ensure that Your Premiums are alWaYs Paid

You are responsible for ensuring that Your premiums are paid or Your cover could be put at risk. Please call Us if  
You are ever unsure about Your premiums.

imPortant inFormation For customers PaYing bY instalments

If an instalment is overdue for:

•	 14	days	to	a	month	we	won’t	pay	claims	that	occur	on	or	after	the	14th	day

•	 more	than	30	days	we’ll	cancel	this	policy	from	the	date	the	instalment	was	due	to	be	paid.

meeting Your other obligations

You will need to meet other conditions of the Policy, such as claims conditions, or We may reduce or refuse to pay  
a claim and/or cancel the Policy to the extent permitted by law.

the goods and services tax (gst) and Your insurance (gst registered PolicYholders onlY)

Information You must give to Us

If You are registered, or required to be registered, for Goods and Services Tax (“GST”) purposes You must provide  
Us in writing with Your Australian Business Number (“ABN”) when requested. You must also advise Us in writing what 
Your Input Tax Credit (“ITC”) entitlement is for the insurance premium either:

(i)	 on	or	before	entry	into,	renewal	or	variation	of	Your	Policy;	or

(ii) if permitted under the GST Law, at any other time at or before You first notify Us of a claim under this policy.

 If You have told Us Your ITC entitlement under (i) above and Your ITC entitlement later alters, You must tell Us in 
writing about that alteration.

 If You are registered and you cease to be registered for GST purposes You must tell Us immediately in writing.

 MAKING A CLAIM

What haPPens iF You need to maKe a claim?

We understand that it can be very stressful if You need to make a claim. Our claims team will be there to help  
You with advice and assistance when You need it most.

If an event occurs that is likely to result in a claim, the following checklist will help You ensure that You have done 
everything You need to do, so that Your claim can be assessed quickly. Not all items may be applicable to Your claim.

First You should:

•	 do	what	You	can	to	prevent	any	further	loss,	damage	or	cost;

•	 tell	the	police	if	the	event	involves	theft;

•	 proceed	to	an	authorised	Yamaha	dealer;	

•	 ask	the	dealer	to	call	YMI	on	1300	794	454.
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You must never, without Our consent:

•	 approve	any	repairs	or	arrange	replacements	(other	than	emergency	repairs	necessary	to	minimise	or	prevent	
further	loss	or	damage);

•	 dispose	of	any	damaged	property.	

We will also require You to:

•	 provide	Us	with	the	proof	that	We	require	regarding	lost	or	damaged	items	or	out	of	pocket	expenses;

•	 help	Us	manage	the	claim,	which	may	include	Us	inspecting	Your	insured	property	or	asking	You	questions,	 
or	You	providing	written	statements	to	Us	under	oath;

•	 keep	items	that	have	been	damaged	and	allow	Us	to	assess	repair	costs;

•	 allow	Us	to	take	possession	of	damaged	property	that	is	the	subject	of	a	claim;

•	 tell	Us	about	any	other	insurance	that	may	be	relevant	to	the	claim.

costs oF dismantling, diagnosis and reassemblY

If You make a claim for loss or damage to Your insured property, We may require You to dismantle it or authorise Us to 
dismantle it, so We can assess Your claim and/or decide if it is valid. We may refuse to assess or pay Your claim if You 
do not agree to this.

If We determine that the claimed loss or damage is not covered, You will be responsible for the costs of the above 
dismantling as well as any costs associated with it (including but not limited to any diagnosis, reassembly, repair, 
and/or replacement costs).

If We determine that the claimed loss or damage is covered, We will settle Your claim in accordance with the terms 
and conditions of the Policy.

However, We will never pay more than the relevant limit specified in this document or on Your Certificate of Insurance.

If We pay You the reasonable cost of repairing or replacing Your insured properties Our payment will be based on 
the cost required to repair or replace it as near as possible to its appearance and condition immediately prior to the 
claimed loss or damage (refer to page 18 for Claim Payment Examples).

What You must PaY in the event oF a claim

Excess

If You make a claim, You will be liable to pay the Excess. We will not make any payments to You or any other party in 
relation to a claim until the Excess has been paid in full.

There are 2 types of Excess:

•	 Basic	Excess,	and

•	 Additional	Age	Excess

Basic Excess

The Basic Excess is the standard Excess applicable to all Riders and is specified in the Certificate of Insurance. The 
factors that We take into account in assessing Your basic excess are the same as those We consider when We assess 
Your premium (see page 4).

Additional Age Excess

The Additional Age Excess is based on the Age of the Rider at the time of the incident giving rise to a claim.

If an Age Excess applies, the amount will be shown on the Certificate of Insurance.

The Age Excess must be paid in addition to the Basic Excess that applies in the event of a claim.

rePairing Your motorcYcle

In the event of a claim We may ask You to get one quotation from a motorcycle repairer whom We may nominate.

We may also decide which repairer is to repair Your Motorcycle.

We will guarantee the quality of workmanship and materials on authorised repairs, including any sub let repairs,  
for the life of Your Motorcycle at no extra cost to You, while the Motorcycle is under Your ownership. For example,  
Our workmanship guarantee would apply to respraying a replaced panel.

If the repairs to Your Motorcycle will put it in a better condition than what it was prior to the damage, You may be 
required to pay part of the cost of repairs.

Parts used in repairing Your Motorcycle by an authorised repairer may be manufactured by persons other than the 
motorcycle manufacturer and will be compatible with the age and condition of Your Motorcycle.

If Your Motorcycle is Accidentally damaged and We agree to repair Your Motorcycle You will be required to pay the 
balance of the cost of repairs to Us before repairs commence.

PaYing the marKet value

If Your Motorcycle is a Total Loss and We decide to pay You the Market Value, the Motorcycle (or what’s left of it) 
including any Accessory or Modification becomes Our property. If We pay You the Market Value, the Policy will cease 
and no refund of premium will be available.

•	 If	You	pay	your	premium	annually,	You	won’t	receive	a	refund	of	premium.

•	 If	You	pay	your	premium	by	instalment,	we’ll	deduct	any	remaining	instalments	from	the	amount	of	the	claim	
before We pay it to You.

This is because all of our obligations under this policy will have been met.

claim recoverY

We reserve the right to take action to recover any money paid by Us as a result of a claim. When We do this, We may 
need to take such action in Your name. You must cooperate with Us and give Us any information We may require. We 
will pay for any legal costs.

agreements aFFecting rights oF subrogation

Your Insurer will not pay a claim if, without prior agreement from Your Insurer, You make any agreement that will 
prevent the Insurer from recovering the loss from a third party. 
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WHAT DO WE PAY

cover What We PaY What We do not PaY

cover Provided additional beneFits

Fire and 
Theft

If, during the Period of Insurance Your 
Motorcycle is:

•	 partially	damaged,	or

•	 a	Total	loss,

as a result of Theft or Fire, We will at  
Our option either:

•	 repair	Your	Motorcycle,	

•	 pay	You	the	cost	of	repairing	Your	
Motorcycle, or

•	 pay	You	the	lesser	of	the	Purchase	
Price or the Market Value of Your 
Motorcycle.

If, during the Period of Insurance, Your 
Motorcycle is stolen and found damaged 
or is damaged by Fire, We will also pay 
the reasonable cost of one tow for Your 
Motorcycle to be taken to the nearest 
repairer or place of safety.

Transit cover

We will pay for loss or damage to Your Motorcycle 
whilst it is being transported during the Period  
of Insurance.

We will only pay if the loss or damage is caused by: 

•	 Fire,	Flood,	collision	or	overturning	of	the	
conveying	vehicle;	or

•	 lightning,	earthquake	or	explosion.

We will not pay an amount under this additional 
benefit for any loss or damage that occurs when  
Your Motorcycle is being loaded onto or unloaded  
from the conveying vehicle.

Accidental Damage cover

If, during the Period of Insurance Your Motorcycle is 
Accidentally Damaged We will at Our option either:

•	 contribute	to	the	cost	of	repairing	Your	Motorcycle;

•	 pay	You	a	contribution	to	the	cost	of	repairing	 
Your Motorcycle, or

•	 pay	You	a	contribution	of	the	Market	Value	of	 
Your Motorcycle.

 The maximum amount We will pay under this 
Additional Benefit is 50% of the Market Value of 
Your Motorcycle. 

We will not pay for any claim arising directly or indirectly from, or in any way connected with:

•	 Your	failure	to	store	and	secure	Your	Motorcycle	in	a	fully	enclosed	and	locked	building	or	behind	locked	gates	 
whilst	at	Your	Usual	Residence;	

•	 Your	failure	to	store	and	secure	Your	Motorcycle	in	a	fully	enclosed	and	securely	locked	building,	fully	enclosed	 
and securely locked trailer or fully enclosed and securely locked vehicle whilst Temporarily Removed from Your  
Usual	Residence;

•	 the	cost	of	repairing	damage	Your	Motorcycle	had	prior	to	an	incident,	which	results	in	a	claim;	

•	 the	cost	of	repairing	faulty	workmanship	or	incomplete	repairs	previously	carried	out	on	Your	Motorcycle	prior	to	 
an	incident,	which	results	in	a	claim,	unless	You	are	claiming	under	the	terms	of	Our	repair	guarantee;

•	 wear	and	tear,	depreciation	or	corrosion;

•	 You	being	unable	to	use	Your	Motorcycle,	including	the	cost	of	hiring	a	motorcycle/vehicle;

•	 mechanical,	structural,	electronic	or	electrical	failure;	

•	 any	repairs	to	Your	Motorcycle	that	have	been	carried	out	without	Our	permission;	

•	 the	failure	to	properly	safeguard	Your	Motorcycle	after	it	was	stolen	and	found;

•	 loss	or	damage	deliberately	caused	by	You	or	a	person	using	Your	Motorcycle	with	Your	permission,	a	person	acting	
on	Your	instructions	or	on	the	instructions	of	a	person	using	Your	Motorcycle	with	Your	permission;

•	 the	legal	seizure	of	Your	Motorcycle;

•	 war,	warlike	activities,	civil	disturbance,	nuclear	waste	or	any	nuclear	material;

•	 You	or	a	person	using	Your	Motorcycle	with	Your	permission,	stealing,	absconding	or	otherwise	misappropriating	 
Your	Motorcycle;

•	 loss	or	damage	that	occurs	whilst	Your	Motorcycle	is	in	the	care,	custody	or	control	of	a	licensed	motorcycle	dealer	
for	the	purpose	of	sale;

•	 loss	or	damage	to	any	clothing	or	protective	wear	that	may	be	damaged	as	a	result	of	a	Fire	or	if	they	are	stolen;

•	 loss	or	damage	caused	by	a	person	acting	with	the	express	or	implied	consent	of	You	or	others	in	charge	of	 
Your	Motorcycle;
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cover What We PaY What We do not PaY (cont’d)

cover Provided additional beneFits

Fire and 
Theft

Emergency Towing

If during the period of insure Your Motorcycle  
is partially damaged or a Total Loss as a result  
of Theft or Fire covered by this policy and cannot  
be ridden as a result, we will also pay up to $500  
per claim for the reasonable cost of towing Your 
Motorcycle to the nearest repairer or place  
of safety. No excess applies to this benefit.

We will not pay for any claim arising directly or indirectly from, or in any way connected with:

•	 locating,	importing	or	transporting	parts	as	a	result	of	a	claim,	where	such	parts	are	not	normally	available	from	 
the motorcycle manufacturer or its recognised distributor within Australia. Furthermore, if any part is unavailable  
in Australia, the most that We will pay in relation to any such part will be the lesser of:

–	 the	manufacturer’s	most	recent	Australian	list	price;

–	 the	list	price	of	the	closest	equivalent	part	available	in	Australia;	and

– the actual cost of having a new part made in Australia.

•	 contamination	by	chemical	and/or	biological	agents,	which	results	from	an	act	of	Terrorism.

rider exclusions

We will not pay for any claim where at the time of the incident resulting in the claim the Rider or the person in charge  
of Your Motorcycle:

•	 was	under	the	influence	of	alcohol	or	drugs;

•	 was	in	excess	of	the	statutory	prescribed	legal	limit	for	blood	alcohol	content;

•	 refused	to	take	a	test	for	alcohol	or	drug	content;

•	 failed	to	comply	with	all	obligations	that	by	law	he/she	is	required	to	comply	with	following	an	incident	that	may	
result	in	a	claim;

•	 was	carrying	a	load	or	towing	a	trailer	or	side	car	illegally	or	in	an	unsafe	condition	or	in	excess	of	the	maximum	
weight	specified	by	the	manufacturer	of	Your	Motorcycle;

•	 was	using	Your	Motorcycle	for	an	illegal	purpose;

•	 is/was	not	truthful	in	any	statement	made	in	connection	with	a	claim;

•	 did	not	immediately	make	a	report	to	Police	when	he	or	she	suspected	that	the	Motorcycle	or	items	attached	to	 
the	Motorcycle	have	been	stolen;

•	 failed	to	report	the	loss	or	damage	to	the	Police	or	to	remain	at	the	scene	long	enough	for	interested	persons	 
to attend.
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 OTHER CONDITIONS APPLICABLE

We may refuse or reduce a claim or cancel the Policy, or do both, if at the time of an incident resulting in a claim of  
Your Motorcycle:

•	 was	not	locked	with	a	security	device	to	the	building	or	an	immovable	fixed	object	inside	the	building	at	 
Your	Usual	Residence;

•	 was	not	locked	with	a	security	device	to	the	building	or	an	immovable	fixed	object	inside	the	building,	trailer	or	
vehicle,	when	the	Motorcycle	is	not	at	Your	Usual	Residence;

•	 was	being	used	to	carry	hazardous	or	inflammable	goods	in	quantities	above	those	allowed	by	government	
regulation;

•	 was	being	used	or	tested	in	preparation	for	any	motor	sports.	This	does	not	apply	where	You	are	participating	in	 
an approved rider training course provided:

– the rider training course is conducted by an established business, 

– the business conducting the rider training course is accredited or approved by the relevant State or  
Territory traffic authority, and

– the rider training course is conducted on private property, which is used solely for the purpose of  
rider instruction.

•	 was	outside	of	Australia.

•	 had	been	modified	from	the	manufacturer’s	specifications,	unless	We	had	agreed	to	cover	it;

•	 was	being	used	for	towing	and/or	motorcycle	haulage	in	connection	with	the	motor	trade	or	breakdown	service;

•	 was	being	used	in	connection	with	emergency	or	law	enforcement	services;

•	 was	stolen	whilst	being	tested	by	a	prospective	purchaser.

changing motorcYcles

If You purchase a Replacement Motorcycle that has the same Market Value as Your Motorcycle or is valued at less,  
the Policy will cover the Replacement Motorcycle for a maximum of 21 days from the time of purchase, provided  
You advise Us of the Replacement Motorcycle details within this period.

If You do not give us the details of the Replacement Motorcycle within this period, cover will only be provided for the 
Motorcycle (as described on the Certificate of Insurance).

Cover for the Motorcycle will cease when We agree to accept cover on the Replacement Motorcycle or when  
You dispose of the Motorcycle, whichever is first to occur.

If You purchase a Replacement Motorcycle valued at more than the Market Value of Your Motorcycle, cover will  
not be provided for the Replacement Motorcycle until You notify Us of the Replacement motorcycle details and  
We agree to provide cover for the Replacement motorcycle.

temPorarY removal

If Your Motorcycle will be Temporarily removed for more than 14 days and You require cover to be extended for this 
period please call Us and provide Us with the details.

We will then confirm with You if We are prepared to extend the period of the Temporary removal cover and if so on 
what terms. An extra premium may apply to such an extension.

 WHAT DO OUR WORDS REALLY MEAN?

Certain words used in this document have special meanings. This Definitions section contains such terms. In some 
cases, certain words may be given a special meaning when used or in the other documents making up the Policy.

Accident means a sudden, unexpected, unusual, specific event, which occurs fortuitously at an identifiable time  
and place and is unforeseen or unintended by You.

Accidentally Damaged means damage caused to Your Motorcycle following an Accident. This does not include 
damage caused by Fire, Your Motorcycle being stolen, or damage to Your Motorcycle whilst it is being transported.

Certificate of Insurance means the most recent Certificate of Insurance We give You. We give You a new Certificate 
of Insurance when You first buy the Policy or whenever any part of the Policy is changed.

Excess means the first amount You must contribute when a claim is accepted under the Policy as shown on  
Your Certificate of Insurance or noted in the Policy.

Financier means the finance company or credit institution that provided the funds for the Loan, as stated on the 
Certificate of Insurance.

Fire means	burning	accompanied	by	flame	but	does	not	include	damage	as	a	result	of	any	other	cause	such	 
as	malicious	damage,	explosion	or	storm	or	damage	where	no	flame	has	occurred	such	as	electrical	damage,	 
smoke damage, searing or scorching.

Flood means the covering of normally dry land by water that has escaped or been released from the normal  
confines any of the following:

•	 a	lake	(whether	or	not	it	has	been	altered	or	modified);

•	 a	river	(whether	or	not	it	has	been	altered	or	modified);

•	 a	creek	(whether	or	not	it	has	been	altered	or	modified);

•	 another	watercourse	(whether	or	not	it	has	been	altered	or	modified);

•	 a	reservoir;

•	 a	canal;

•	 a	dam.

Loan means the legal agreement with the Financier which describes the terms and conditions under which the funds 
were provided to You.
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Market Value means the current market value of Your Motorcycle as it was immediately prior to the incident resulting 
in the Total loss. This value is determined by Us, at the time We assess Your claim, having regard to the kilometres 
travelled, age, condition and amount of use of Your Motorcycle.

Motorcycle means the unregistered off road motorcycle or recreational registered off road motorcycles shown on 
Your Certificate of Insurance, including all fitted accessories and modifications, shown on Your Certificate of Insurance.

Period of Insurance means the period of time that You are covered by the Policy. This period is shown on Your 
Certificate of Insurance. However this period may end earlier at the time the Policy otherwise ends in accordance with 
its terms or the relevant law. 

Policy means Your insurance contract with Us. It includes this document, the Certificate of Insurance and any other 
document We tell You forms part of the terms and conditions of Your cover, including any endorsements issued by Us.

Purchase Price means the amount You paid for Your Motorcycle including registration, dealer delivery fees, statutory 
insurance, government stamp duty and Goods and Services Tax, but excludes all other costs.

Replacement Motorcycle means a motorcycle You have purchased during the Period of Insurance to replace the 
Motorcycle described on the Certificate of Insurance.

Rider means the person using or operating the Motorcycle, or the person legally responsible for its use or operation.

Temporarily Removed or Temporary Removal means when Your Motorcycle is temporarily removed from  
Your Usual residence for a period of no longer than 14 days.

Terrorism means any act which may, or may not, involve the use of, or threat of, force or violence where the  
purpose	of	the	act	is	to	further	a	political,	religious	or	ideological	aim	or	to	intimidate	or	influence	a	government	
(whether lawfully constituted or not) or any section of the public.

Theft means:

•	 if	it	occurred	at	Your	Usual	residence	stealing	as	a	result	of	visible,	forcible	and	violent	entry	into	a	fully	enclosed	
and securely locked building where the motorcycle is securely fastened with a locking device to the building or an 
immovable	fixed	object	inside	the	building	at	Your	Usual	residence.

•	 If	it	occurred	whilst	Your	Motorcycle	was	Temporarily	Removed	stealing	as	a	result	of	visible,	forcible	and	violent	
entry into a: 

– fully enclosed and securely locked building, 

– fully enclosed and securely locked trailer, or 

– fully enclosed and securely locked vehicle

where the motorcycle is securely fastened with a locking device to the:

–	 building	or	an	immovable	fixed	object	inside	the	building,	or

– trailer, or

– vehicle,

whilst Your Motorcycle is Temporarily Removed. 

Total Loss means when Your Motorcycle is:

•	 stolen	and	not	recovered;	or

•	 damaged	by	Fire	or	Theft	to	the	extent	that	We	decide	it	is	not	economical	or	safe	to	repair.

Total Loss Payout means a payout of the full Market Value (on a Market Value insurance policy) or the Purchase Price 
in respect of the Total Loss of Your Motorcycle.

Usual Residence means the address You have nominated on the application as the address where You usually reside 
and Your Motorcycle is stored.

We, Us, Our means AAI Limited trading as Vero Insurance (ABN 48 005 297 807) (AFS Licence No. 230859) acting 
through its agent NM Insurance Pty Ltd (ABN 34 100 633 038) (AFSL 227186).

You, Your or Insured means the person or persons named as the insured when You applied for this insurance as 
named	in	the	Certificate	of	Insurance.	If	Your	Motorcycle	is	subject	to	a	Loan,	it	also	includes	the	Financier,	but	only	to	
the extent of the Financier’s interest in Your Motorcycle. 

“You”, “Your” or “insured” will also include any Rider. 
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 OUR OBLIGATIONS TO YOU

cancelling Your insurance

You can cancel the Policy at any time by calling Us. We will explain the cancellation process to You. 

We can cancel Your insurance to the extent permitted by law, for example if You do not comply with the Policy  
terms and conditions, fail to pay Your premium, make a fraudulent claim or if You did not comply with Your Duty  
of Disclosure or misrepresented information when You entered into the Policy. If We cancel the Policy We will send  
You a cancellation letter.  

We will refund any premium You have paid, less an amount that covers the period for which You were insured and a 
cancelation fee of $30, unless We have made a Total Loss payout in which case there is no premium refund.  

When does the PolicY end?

The Policy ends as soon as one of the following occurs:

•	 the	Policy	is	cancelled;

•	 We	have	made	a	Total	Loss	payout	of	the	Policy;	or

•	 when	the	Period	of	insurance	shown	in	Your	Certificate	of	Insurance	ends.

Unless otherwise provided for in the Policy, You will not be entitled to a refund of the premium when the Policy ends.

conFirming transactions

You may contact Us in writing or by phone to confirm any transactions under Your insurance if You or Your adviser do 
not already have the required Policy confirmation details. 

claim PaYment examPles

The following examples are designed to illustrate how a claim payment is calculated and to assist you in 
understanding	some	of	the	important	benefits	of	the	Policy.	They	are	only	examples	to	be	used	as	a	general	guide;	we	
determine real claim payments on an individual basis, after we have assessed each claim and based on the terms and 
conditions of the policy. The examples do not cover all claims scenarios or all benefits and do not form part of your 
policy terms and conditions. The examples assume that the policy holder is not registered for GST.

You should read this PDS and your Certificate of Insurance for full details of what we cover as well as what policy 
limits and exclusions apply.

EXAMPLE 1 – TOTAL LOSS

You have cover for Your Motorcycle. The Basic Excess shown on your Certificate of Insurance is $500. The Motorcycle 
is damaged in a Fire and We assess the cost of repairs to be $27,000. The salvage value of the Motorcycle is $2,000. 
The Market Value is $20,000 and the Purchase Price was $22,000.

The Motorcycle is a Total Loss.

HOW MUCH WE PAY

Agreed Value $20,000

Less Excess -$500

Total Claim $19,500

EXAMPLE 2 – PARTIAL LOSS OR DAMAGE: ACCIDENTAL DAMAGE

You have cover for Your Motorcycle. The Basic Excess shown on your Certificate of Insurance is $500. The Motorcycle 
is Accidentally Damaged while it is being Ridden. We assess the cost of repairs to be $24,000. The Market Value is 
$20,000.

We decide to pay you based on the Market Value of the Motorcycle.

HOW MUCH WE PAY

Damage to Motorcycle $10,000 (50% of $20,000)

Less Excess -$500

Total Claim $9,500

general insurance code oF Practice

We support and adhere to the General Insurance Code of Practice. A copy of the Code can be obtained from the 
Insurance Council of Australia by visiting www.insurancecouncil.com.au or phoning (02) 9253 5100.

PrivacY statement

The Privacy Act 1988 (Cth) requires Us (In this Privacy Statement, ‘We’ ‘Us’ ‘Our’ include NM Insurance and the insurer) 
to inform You that:

Purpose of collection

Personal information is information about an identifiable individual and includes facts or an opinion about You  
which identifies You or by which Your identity can be reasonably determined. The collection of Your personal 
information is essential to enable Us to conduct our business of offering and providing You with our range of  
financial products and services.

We collect personal information for the purposes of:

•	 identifying	You	when	You	do	business	with	Us;

•	 protecting	Your	personal	information	from	unauthorised	access;

•	 establishing	Your	requirements	and	providing	the	appropriate	product	or	service	including	evaluating	 
Your	application	for	insurance	and	any	request	for	amendment	to	any	insurance	provided;

•	 setting	up,	issuing,	administering	and	managing	the	insurance	following	acceptance	of	an	application;

•	 assessing	and	investigating,	and	if	covered,	managing	a	claim	made	in	relation	to	any	insurance	You	have	with	 
Us	or	other	companies	within	the	Suncorp	group;	and

•	 understanding	Your	needs	and	improving	Our	financial	products	and	services,	including	training	and	developing	
Our staff and representatives.

Consequences if personal information is not provided

If We request personal information about You and You do not provide it, We may not be able to provide You with the 
insurance product You request, manage or pay any claim under an insurance policy or provide You with the full range 
of services We offer.
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Disclosure

We Use and disclose Your personal information for the purposes We collected it.

We may also Use and disclose Your personal information for a secondary purpose related to the purpose for which  
We collected it, where You would reasonably expect Us to Use or disclose Your personal information for that secondary 
purpose. In the case of sensitive information, any secondary purpose, Use or disclosure will be directly related to the 
purpose of collection.

When necessary and in connection with purposes listed above, We may disclose Your personal information to and/or 
collect Your personal information from:

•	 other	companies	within	the	Suncorp	group;

•	 our	joint	venture	companies	where	required	or	authorised	under	our	relationship	with	them;

•	 information	technology	providers,	including	hardware	and	software	vendors	and	consultants	such	as	programmers;

•	 customer	research	organisations;

•	 intermediaries	including	Your	agent,	adviser,	a	broker,	a	representative	acting	on	Your	behalf,	other	Australian	
Financial	Services	Licensee	or	Our	authorised	representatives	and	Our	agents;

•	 accounting	or	finance	specialists;

•	 government,	law	enforcement	or	statutory	bodies;

•	 other	insurers,	reinsurers,	financial	institutions,	insurance	and	claims	reference	agencies,	credit	agencies,	 
loss	assessors,	financiers	or	investigative	service	providers;

•	 hospitals,	medical	and	health	professionals;

•	 legal	and	other	professional	advisers;

•	 printers	and	mail	service	and	delivery	providers	for	the	mailing	of	statements,	insurance	policy	documents	 
and	marketing	material;

•	 imaging	and	document	management	services.

Disclosure overseas

There are also instances where We may have to send Your personal information overseas or collect personal 
information from overseas. These instances include:

•	 sending	Your	personal	information	to	companies	in	the	Suncorp	group;

•	 when	You	have	asked	Us	to	do	so;

•	 when	We	are	authorised	or	required	by	law	to	do	so;

•	 when	We	have	outsourced	a	business	activity	or	function	to	an	overseas	service	provider	with	whom	 
We	have	a	contractual	arrangement;

•	 certain	electronic	transactions;	or

•	 when	it	is	necessary	in	order	to	facilitate	a	transaction	on	Your	behalf.

We will only send Your personal information overseas or collect personal information about You from overseas  
for the purposes in this statement and in compliance with the privacy regime.

Access

You can request access to the personal information We hold about You by contacting Us.

In some circumstances, We are able to deny Your request for access to personal information. If We deny Your request 
for access, We will tell You why.

If accessing Your personal information will take an extended period of time, We will inform You of the likely delay.  
For more detailed requests for access to personal information, for example, access to information held in archives,  
a fee may be charged to cover the associated cost of retrieval and supplying this information.

Marketing

We would like to Use and disclose Your personal information to keep You up to date with the range of products and 
services available from Suncorp. Generally, our companies in the Suncorp group will Use and disclose Your personal 
information for Suncorp’s marketing purposes.

If You do not want Us to Use and disclose Your personal information for the purpose of marketing products and 
services to You, You should contact Us and tell Us.

Contact

Please contact Us to:

•	 change	Your	mind	at	any	time	about	receiving	marketing	material;

•	 request	access	to	the	personal	information	We	hold	about	You;	or

•	 obtain	more	information	about	Our	privacy	practices	by	asking	for	a	copy	of	Our	Privacy	Policy;

•	 You	can	contact	Us	on	the	details	provided	on	this	page	3.

Our Privacy Policy can also be found on Our website at www.vero.com.au and www.nminsurance.com.au

hoW We resolve Your comPlaints 

If You have a complaint about Our products or services please tell the staff member or agent You are dealing with.  
If Your complaint is not resolved to Your satisfaction or You do not wish to contact that person, You can

Phone Us on: 1800 689 762 (FREE CALL)
Fax Us on: 1300 767 337
Write to Us at: Reply Paid 1453
Customer Relations Unit RE058
GPO Box 1453
Brisbane QLD 4001 or
Email Us on: customerrelations@suncorp.com.au

If You choose to write us a letter please ensure that You provide as much detail as possible including the reference, 
Policy or claim number, as well as any extra information You feel We may not already have.

*Agents	can	be	authorised	representatives,	distributors,	assessors	or	loss	adjusters	and	investigators	(and	repairers	 
or builders when We appoint them to provide their professional opinion to Us).

What we will do…

When You first let us know about Your complaint or concern:

–	 It	will	be	handled	by	the	person	who	has	authority	to	deal	with	it,	and;
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– this person will review Your complaint, consider the facts and contact You to resolve Your complaint as soon as 
possible, usually within 24 hours.

– If the matter cannot then be resolved to Your satisfaction, it will be referred to the relevant Manager, who will 
contact You within 5 working days. If You are still not satisfied with the outcome, it will be referred to our Customer 
Relations Team. We will send you our final decision in writing within 15 working days from the date You first made 
Your complaint.

– If more information is required or Our assessment or investigation of Your complaint will take longer than 15 days 
to complete, We will agree a reasonable alternative timeframe with You and contact You every 10 days with details 
of progress.

Rest assured…

– We are committed to answering any questions or resolving any concerns You might have.

– We expect Our procedures will deal fairly and promptly with Your complaint. However, if You remain dissatisfied  
You also have external dispute resolution options.

– You can raise certain complaints directly with the Financial Ombudsman Service Limited (“FOS”). This is an 
independent body and its service is free to Our customers. You must contact them within 2 years of receiving  
Our final decision.

– We agree to accept the FOS decision. You have the right to take legal action if You don’t accept their decision.

You can contact FOS by:

– phoning: 1300 780 808 for the cost of a local call

– writing to: GPO Box 3, Melbourne Victoria 3001

– faxing: (03) 9613 6399

– email: info@fos.org.au

– visiting: www.fos.org.au

The FOS is available to customers and third parties that fall within the Terms of Reference of the FOS. Where the FOS 
Terms of Reference do not extend to Your dispute, We will give You information about other external dispute resolution 
options that may be available to You.

contacting us

If You need to contact Us for any reason about Your insurance or to obtain confirmation of any Policy transaction, 
please call Us on: 1300 794 454. 

hoW to contact the insurer

You may contact Vero:

•	 by	writing	to	Us	directly	at:

 Vero Insurance

 GPO Box 3999

 Sydney NSW 2001

•	 If	you	want	to	contact	NM	Insurance	or	obtain	confirmation	of	any	Policy	transaction,	please	call	1300	794	454.

uPdating this Pds

We may need to update this PDS from time to time if certain changes occur where required and permitted by law. 

We will issue You with a new PDS or Supplementary PDS or other compliant document to update the relevant 
information except in limited cases. Where the information is not something that would be materially adverse from  
the point of view of a reasonable person considering whether to buy this insurance, We may issue You with notice of 
this information in other forms or keep an internal record of such changes (You can get a paper copy free of charge  
by calling Us).

distribution oF this insurance bY Yamaha dealers

Pursuant to ASIC Class Order CO 05/1070, certain persons, including selected Yamaha dealers, finance companies, 
and occasionally other persons have been authorised by Us as general insurance distributors to deal in this insurance 
on Our behalf.

These persons are not authorised to provide any advice on this insurance and have no binding authority to enter  
into any policy or settle any claim or otherwise act on behalf of the insurer.

Any person who provides financial services to You as Our general insurance distributor will tell You that they are  
acting in that capacity.

distributors’ remuneration

Distributors receive a commission whenever You enter into a policy arranged by them (including renewals and  
some variations which increase the premium payable). The commission excludes GST and is a percentage of the 
insurer’s base premium (i.e. premium excluding the amounts included by the insurer’s in relation to applicable stamp 
duty, fire service levy, GST or any other government charges, taxes, fees or levies). The commission is included as  
part of Your premium.

hoW nm insurance is remunerated For the services Provided

NM Insurance also receives a commission whenever You enter into a policy arranged by them or their Yamaha dealer 
distributors (including renewals and some variations which increase the premium payable).

The insurer may also advance it other money in the period to cover marketing and other costs and expenses which  
is agreed on a case by case basis.

For services in administering this insurance NM Insurance may be paid a profit share amount in relation to all Yamaha 
Off Road Rider Fire and Theft Insurance policies entered into in each annual period. The amount NM Insurance can 
receive is a percentage of the net profit amount (if any) which is determined by the insurer and is based on the total 
premium excluding certain costs, expenses, fees and liabilities in relation to the policies (e.g. taxes and charges on  
the policy, reinsurance costs, claims payments, commission paid and administrative costs) over a 12 month period.

If there is no net profit in the annual period, NM Insurance receives no profit share. Any profit share amount is paid  
3 months after the annual period ends.

NM Insurance will also charge You a fee, which varies depending on the dealing service it provides You with.  
The fee is paid in addition to the premium and is specified in the Certificate of Insurance.

NM Insurance’s staff receive an annual salary that may include bonuses based on performance criteria  
(which can include sales performance) and the achievement of company goals.
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OTHER IMPORTANT INFORMATION

remuneration PaYable to reFerrers 

NM Insurance will in some cases pay a pre agreed fee and/or a commission which is a percentage of the premium,  
to persons who refer You to it if You buy the insurance. 

The amount paid will depend on the person who refers You and their level of involvement in the transaction.

Further inFormation about remuneration

If You would like more details about the remuneration (including commission) or other benefits NM Insurance, its 
distributors or referrers receive, please ask for it within a reasonable period after You receive this document and before 
this insurance is issued to You.

comPensation arrangements

The Insurer is:

•	 authorised	under	the	Insurance	Act	1973	(Cth)	(Insurance	Act)	to	carry	on	general	insurance	business	in	Australia;	
and

•	 supervised	by	the	Australian	Prudential	Regulation	Authority	(APRA)	and	subject	to	the	prudential	requirements	 
of the Insurance Act. 

The Insurance Act contains prudential standards and practices designed to ensure that under all reasonable 
circumstances, financial promises made by the insurer are met within a stable, efficient and competitive financial 
system. 

Because of this, the insurer is exempted by the Corporations Act 2001 (Cth) from the requirement to meet the 
compensation arrangements Australian financial services licensees must have in place to compensate retail clients  
for loss of damage suffered because of breaches by the licensee or its representatives of Chapter 7 of that Act.  
The insurer has compensation arrangements in place that are in accordance with the Insurance Act.

The protection provided under the Federal Government’s Financial Claims Scheme (the Scheme) applies to the Policy. 
In the unlikely event that the insurer is unable to meet its obligations under the Policy, persons entitled to make a claim 
under the insurance cover under the Policy may be entitled to payment under the Scheme (access to the Scheme is 
subject	to	eligibility	criteria).	Information	about	the	Scheme	can	be	obtained	from	the	APRA	website	at	APRA.gov.au	 
or the APRA hotline on 1300 55 88 49. 

The Corporations Act 2001 (Cth) requires licensees such as NM Insurance to have arrangements for compensating 
retail clients for losses they suffer as a result of a breach by the licensee or its representatives of Chapter 7 of the Act, 
unless an exemption applies. NM Insurance has compensation arrangements in place that meets these requirements.
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