
disability | mental health | youth | children & families | community | domestic violence 

ANNUAL REPORT 2015

Samaritans Foundation  The social welfare arm of the Anglican Church in the Hunter, Manning and Central Coast.



 

Almighty God, whose son, Jesus 
Christ, cared for the needs of all 
people, bless the work of The 
Samaritans Foundation. Grant us 
the understanding and resolution 
to help create a just social order; 
deepen our concern for all in 
need and use us so that all might 
have fullness of life. We ask this 
through Jesus Christ our Lord. 
Amen. 
Samaritans Prayer

Samaritans prayer 
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Samaritans offers services in the Central Coast, 
Newcastle, Hunter, Mid-North Coast and Central 
Western regions of NSW. Over 100 services support 
children, youth, people living with a disability or with 
mental health concerns, parents, families and those 
who are homeless throughout these communities.
Samaritans encourages people to have a voice and be 
offered choice as we recognise all people are valued 
members of their community. Samaritans also engages 
in advocacy to promote justice, reconciliation, peace 
and dignity for all in our community, no matter what 
their circumstance.

Samaritans, a vision of  
compassion, integrity & justice 

CENTRAL WEST

DUBBO

BROKEN HILL

MUDGEE

A Snapshot Across 
our Regions 

people were assisted through our 
network of Emergency Relief Centres 
with food and vouchers

51 young people 
experienced family 
life through Out 
Of Home Care 
placements

716
staff (including permanent 
and casuals) working across 
5 regions to support over 100 
Samaritans services

475
volunteers providing 
invaluable support to  
our services
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Our Mission
We seek to provide unconditional support to people in their needs and to promote just 
social and economic policies.

Our Vision
For communities where there is love, peace, justice, reconciliation and dignity for all 
people. Where there is care for the vulnerable and their environment and where each 
individual has the opportunity to contribute and participate fully in community life.

Our Core Values
Compassion, Integrity, Justice

Philosophy
The Samaritans Foundation believes that people presently experiencing disadvantage 
have the right, equally with others, to fully participate in and contribute to community 
life. Samaritans seeks to express God’s care to all people through promoting 
acceptance, justice, reconciliation, peace and dignity for all.

MURRURUNDI

MERRIWA

SCONE

MUSWELLBROOK

HUNTER

SINGLETON

MID-NORTH COAST

GLOUCESTER

CAMDEN HAVEN

TAREE

FORSTER-TUNCURRY

NELSON BAY

NEWCASTLE

MAITLAND
CESSNOCK

LAKE MUNMORAH

WYONG

GOSFORD

WOY WOY

PORT MACQUARIE

COFFS HARBOUR

LAKE MACQUARIE

CENTRAL COAST

90 families were 
supported with 
respite care through 
Samaritans Temp Care

8,000 people were 
offered information 
and support through 
SINC (Samaritans 
Information & 
Neighbourhood Centre)

608 people at risk 
of homelessness 
received assistance 
from the Great Lakes 
Manning Support 
Service

90 people 
transitioned to NDIS 
packages with 
Samaritans

317 young 
people were 
supported through 
homelessness 
services

Redwood Retreat 
provided respite care 
to 120 people

28 people transitioned 
to community housing 
through the Wyee 
Riverview Project
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Person Directed Services will have 
voice, choice and control
The Community Services Directorate under took a restructure 
the aim of which was to ensure that the organisation was 
nimble and responsive to the changing environment and 
community expectations.

Enhanced innovation and proactive 
practices will ensure best practice 
service models
An Easy Read Booklet was developed and distributed to the 
people we support. The aim of the booklet was to cover, in 
easy to understand language, the major service delivery 
policies such as service access, rights, complaints, service 
management, individual outcomes, participation and 
inclusion.

Beneficiary performance indicators 
will enable monitoring the 
effectiveness of Samaritans aims
A Self-Assessment tool was developed and rolled out to 
Samaritans services that do not participate in external 
accreditation or monitoring. This will ensure that the 
philosophy of continuous quality improvement is embedded 
as part of the Samaritans culture.

Promote with courage social 
policy which is consistent with our 
indemnity, mission, vision and 
values
During the course of the year, the Samaritans Blog covered 
such matters as welfare reform, social cohesion, terrorism, 
child care, homelessness, housing and domestic violence.

Samaritans extend beyond 
diocesan boundaries
Samaritans continues to seek opportunities to expand the 
scope and reach of the services it provides. 

Work effectively with National 
Disability Insurance Agency and 
participants
Participation in the pilot site for the roll-out of the NDIS 
has offered Samaritans an excellent opportunity to reform 
services and the models of operation. During the course of 
the year, Samaritans provided services to 90 people through 
the NDIS.

Strategic  
Highlights
Samaritans set five goals in its 
strategic plan. Our achievments 
for the 2014/2015 period are 
listed here.  
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Message from the  
Chair of the Board  
Bishop Peter

“Everything we see is 
the product of hard-
working people and a 
reminder that people 
allow us into their lives.”

The work of Samaritans is based on the Christian 
ideal that where there is human suffering or 
need, God calls us to respond.  
God wants us to assist those who are lost or 
struggling, to help the voiceless find their voice,  
to resource people to make positive choices  
about their life and circumstances.
As has been the case for thousands of 
years, people of faith are joined in this 
work by people of different, little or no 
faith in building better communities. 
Samaritans staff and volunteers feel 
privileged to be part of this good and 
holy work.

The continued transformation of 
society is a partnership between 
individuals and communities as well 
as government, business and non-
government agencies. It involves 
deep listening to help identify the real 
needs that exist and the most effective 
ways of responding to those needs. 
There are times when Samaritans 
will question government policy or a 
commercial decision by a business 
if we see those things causing or 
entrenching disadvantage. We also 
want to acknowledge the ongoing 
commitment of ordinary Australians 
to see people helped out and the 
willingness of government to use 
revenue well in making a difference. 
We also want to acknowledge 
individual and business philanthropy 
that promotes innovation or enables 
a creative solution in a difficult 
circumstance. Together we can 
continue to work for the common good.

I am often asked, ‘What does chairing 
the Board involve?’ Eleven afternoons 
a year we meet having received a 
week before a large bundle of papers. 
Our meetings begin with a recognition 
of the Aboriginal custodianship, an 
acknowledgement of the people we 
serve and prayer. After the meeting 
formalities we have a snapshot of a 

Samaritans service – a good news 
story. We then have a report from the 
Chief Executive exploring strategic 
matters and key news across the 
breadth of Samaritans services. We 
often spend time reviewing a major 
policy that underpins our work. Then 
we will spend focused time on a key 
area – finances, quality or risk. The 
Board, in some way, is like the board 
of any corporation but with oversight 
of some profound work which makes 
enduring differences for people across 
the region. The Board must think 
about the new horizons while also 
thinking about the immediate. It bears 
ultimate responsibility for the work of 
Samaritans. I want to acknowledge 
their effort, enthusiasm and care. 
Everything we see is the product of 
hard-working people and a reminder 
that people allow us into their lives.

Finally I want to acknowledge the 
outstanding service of Mr Cec Shevels. 
With the support of Valerie, his wife, 
and their family he has given himself 
to the work of practical welfare and 
social justice. He is a prophetic figure 
and encourager. He made the hallmark 
of Samaritans – compassion, integrity 
and justice and has lived those values 
in his leadership.
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Message from the 
Chief Executive  
Cec Shevels

“Samaritans would 
not be Samaritans 
without the community 
initiatives which 
are funded through 
donations.”

The past year has been one of both growth 
and consolidation at Samaritans. 

The growth has occurred primarily 
in disability services where we now 
support over 300 participants in the 
NDIS scheme. 

It is pleasing that approximately 
1/3 of the participants are families 
with a child under five years of age. 
The integrated approach to early 
intervention in our child protection 
services has transitioned smoothly 
into new early intervention services for 
young children with disability and their 
families. 

The National Disability Insurance 
Scheme has been well-received in 
our region with the vast majority of 
participants reporting significant 
lifestyle improvements.

The scheme does present challenges 
for support agencies such as 
Samaritans, particularly as the scheme 
involves competition between service 
providers (for profit and not-for-profit) 
to attract customers. Some smaller 
agencies are closing or seeking 
mergers as they feel they cannot 
survive in a more competitive human 
service provision. This is regrettable 
but we fully support NDIS customers 
having the final say about who should 
support them, in what way and at times 
to suit them.

One of the ways Samaritans is 
responding to the challenge of 
competition policy in human services is 
to introduce new business technology 
across the agency. Our goal is that one 
day, support workers will enter details 
of each client visit on their smart 
phone/tablet, and the information 
will transmit seamlessly to finance for 
billing, payroll, risk management and 
marketing. This will help us reduce 
costs and duplication, improving quality 
time with the people we support. 
There are potential benefits in both 
effectiveness and efficiency in this new 
initiative. 

The past year has been a time of 
consolidation in our Out of Home Care 

Services following strong growth in 
2013/2014. We have ensured that 
we aspire to the highest possible 
standards in this crucial area of care. 
There are plans to introduce reforms 
to Out of Home Care (OOHC) services 
in NSW next year. We believe these 
reforms are much needed and we look 
forward to active participation in this 
reform process. 

Our services for homeless people have 
been strengthened during the year. 
The new integrated model of support 
in the Hunter, which provides for some 
220 young people on any given night 
is achieving encouraging results and 
our services for women and children 
in the Mid-North Coast have stabilised, 
and we are providing vital support 
to women who have experienced 
domestic violence.

A big thank you to all of our financial 
supporters who help us to continue 
our work, especially in areas where 
government funding is not available.

Our fundraising income underpins our 
11 emergency relief centres; Friendship 
House for people leaving prison, 
Samaritans Student Accommodation 
(Foyer) for young people exiting 
homelessness and keen to undertake 
vocational training, Christmas Day 
lunches with up to 1000 guests each 
year, disaster welfare teams to respond 
to outbreaks of bushfire, floods etc., 
prison chaplains who bring care and 
concern to people who have no one 
and Margaret Stibbard Close for older 
homeless men.

Samaritans would not be Samaritans 
without the community initiatives which 
are funded through donations received 
from members of the Anglican Church 
and the broader community together 
with income raised at our retail shops. 
Most of these community initiatives are 
staffed by volunteers–wonderful people 
who are an inspiration to us all. 
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Our People

Samaritans Senior 
Management Team

Mr Rob Dawson 
Director Community Services

Ms Lynne Graham 
Director Corporate Services 
RN, BaSocSc, MBA

Ms Cheryl Price
Director Finance 
B.Comm, MBA, FCPA.

Mr Cec Shevels 
Chief Executive

Samaritans Board
Our Board
Samaritans is the social welfare arm of the Anglican Church 
Diocese of Newcastle. As such, the general purpose and 
direction of the Agency is responsible to the Diocese of 
Newcastle. The operations of the Board are supported 
through several sub-committees which include Audit and 
Risk Management, Finance, Remuneration, Governance, 
Quality and the Evaluation Committee.

Samaritans Board Members
The Right Reverend Dr Peter Stuart – Chair (All 
Committees)

Mr John Kilpatrick - Remuneration Committee

Mrs Wendy Cross- Audit Risk Committee & 
Remuneration Committee

Professor Brian English - Quality Assurance & 
Committee Convenor

Ms Patricia Korsman

Professor Trevor Waring - Governance Committee & 
Audit Risk Committee

Ms Jenny Cappellacci - Audit Risk Committee

The Reverend Ruth Brand - Governance Committee

Professor John Hamilton - Governance Committee & 
Quality Assurance Committee

Mr Bryan Dunn

Ms Virginia Newell - Governance Committee
Ms Marette Gayle
Associate Director, Family and 
Children’s Services
BA (Communications);
BA (Psychology); 
Graduate Diploma Management

Mr Craig Williamson
Associate Director, Disability Services

Message from the
Chief Executive 
Cec Shevels
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With over 700 staff and 475 volunteers, Samaritans 
values the people who provide quality support and 
service throughout the organisation. Our support 
services include Human Resources, IT, Finance, WHS, 
Fleet, Communications, On Call and Clinical Services 
Unit; which all work in partnership with staff across 
all portfolios in fi ve regions. The Samaritans Chaplain 
provides pastoral support to our staff. 

Volunteers are extraordinary people who play a pivotal 
role in supporting and ensuring the smooth running 
of services and events, such as the Samaritans 
Emergency Relief Centres and Christmas Lunch in the 
Park. Volunteers were recognised and their contribution 
acknowledged during several National Volunteer Week 
Celebrations.  

A Passion for People
June Butterworth started her volunteering 
journey in 1989 at the Samaritans Retail 
Store in New Lambton. Since then, June has 
also volunteered for the Combined Charities 
Christmas Warehouse and Samaritans 
Emergency Relief.  

“So many lovely people come in (to Emergency 
Relief) - some of them are very distressed, but 
we are able to help them and that’s the main 
thing,” says June.  

June’s devotion to volunteering with 
Samaritans over the past 26 years is truly 
admirable. “For me it’s about giving back. It 
gives me great joy to be able to help people 
and to see their happy faces.  It’s really 
rewarding, it’s terrifi c!”
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Amount
NSW State Government Grants
Department of Family & Community Services - Ageing, Disability and Home Care 26,473,054.97
Department of Family & Community Services - Community Services 14,629,257.28
Department of Family and Community Services - Housing NSW 167,952.96
Department of Education and Communities 1,792,275.94
Hunter New England Health 376,749.00
NSW Trade and Investment 219,702.00
NSW Ministry of Health 322,444.14

Grand Total NSW State Government Grants                                                                                               43,981,436.29 

Federal Government Grants
Department of Social Services 2,127,405.80
Department of Education, Employment and Workplace Relations 1,513,629.17

Grand Total Federal Government Grants                                                                                                       3,641,034.97

Other Grants
headspace National Youth Mental Health Foundation Ltd 867,760.37
Maitland City Council 3,225.00
Transport NSW - Public Transport 13,000.00
Mental Health Association 500.00
Early Childhood Inclusion 8,200.00
Newcastle City Council 2,500.00
Australian Drug Foundation 1,313.65

Grand Total Other Grants                                                                                                                                    896,499.02 

Total Grants Funding                                                                                                                                      48,518,970.28   

Total revenues increased by $6.1m or 12% from 
2014, which was largely due to an increase of 
$2.5m in grant funding, as well as an increase 
of $2.8m in income from the National Disability 
Insurance Scheme as it continues to roll out. 
Investment income has decreased due to 
record low interest rates and the current, rather 
lacklustre performance of Australian shares. Total 
revenue for 2015 is recorded as $56.4m.

 

Finances
Financial Reports & Grant Funding

Grant Funding Received 2014/2015

The reportable surplus for 2015 is $3.0m, a 
decrease from 2014 of $.7m. The rollout of 
the National Disability Insurance Scheme has 
meant changes across the entire organisation. 
These include, the need to create new back 
office processes and different ways of working 
for staff, an increased emphasis on marketing 
the organisation and new system requirements. 
These changes will continue to require 
expenditure to allow Samaritans to adapt to the 
new way of delivering services in a more person-
centred world.
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2015 2014
Current assets
Cash and cash equivalents 16,916,290 12,879,551
Trade and other receivables 2,175,279 1,789,605
Inventories 2,839 4,797
Held to maturity investments 2,129,013 2,025,228

Total current assets 21,223,421 16,699,181

Non-current assets
Available for sale financial assets 3,265,046 3,219,002
Property, plant and equipment 13,841,488 13,090,224

Total non-current assets 17,106,534 16,309,226

Total assets 38,329,955 33,008,407

Current liabilities
Trade and other payables 7,164,135 5,532,151
Borrowings 160,000 180,000
Provisions 3,205,289 2,694,227

Total current liabilities 10,529,424 8,406,378

Non-current liabilities
Provisions 1,127,630 947,469

Total non-current liabilities 1,127,630 947,469

Total liabilities 11,657,054 9,353,847

Net assets 26,672,901 23,654,560

Equity
Reserves 5,014,308 4,273,576
Retained profits 21,658,593 19,380,984

Total equity 26,672,901 23,654,560

Balance Sheet as at 30 June 2015

Samaritans 2015 Revenue

517,393 643,472

880,312

680,561

1,266,510

44,930,305 11,452,523
83,563

Grants
Rendering of services
NDIA Income
Sale of Goods 
Donations

Rent
Investment
Asset Sales
Sundry

3,359,419

4,021,293

Samaritans 2015 Expenditure 

Employee benefit
Utilities
Client & brokerage
Repairs & maintenance
Depreciation
Stationery

Motor vehicle
Marketing
Rent
Other
Contractors

36,580,704
10,371,459

888,386

325,188

138081

1,494,418

932,784

3,033,827

1,367,981

954,096

6,448,213

1,236,698
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Disa bility
Samaritans Disability Services are flexible, innovative and 
personalised to help people achieve their hopes and dreams. 
Samaritans provides disability services in Newcastle, the Hunter 
Valley, Central Coast and Mid-North Coast regions of NSW.
90 people transitioned to the National Disability Insurance 
Scheme in Newcastle and Lake Macquarie with Samaritans.  
As a local, highly-experienced NDIS provider Samaritans 
provided quality disability support to participants through 
independent living skills, social and recreational skills, personal 
and home care, accommodation and other services. 

Our year in brief:

10 Samaritans Annual Report 2014-2015 



Disa bility
140 children aged 0-8 years were 

referred to Samaritans Early 
Intervention Coordination 
Team for allied health 
support.

90 people in Newcastle 
and Lake Macquarie 
transitioned to NDIS 
packages with 
Samaritans.

81 
people living with 
a disability were 
supported by 
Samaritans Enhanced 
Living Options.

Meet the Quinn Family, enjoying 
personalised support to realise their 
hopes and dreams
Vanessa and Peter lead busy lives. They have three children 
– Tyler, Indie and Shaye. Like most parents they juggle the 
demands of family life and their children’s busy schedules 
and school commitments. The three children are also on 
NDIS packages. Samaritans supports the Quinn children, and 
Vanessa and Peter could not be happier.

“Samaritans provides a great service that’s consistent and goes 
above and beyond what you expect,” said Vanessa. 

Samaritans also assists the Quinn family with greatly 
appreciated respite care. Their Samaritans respite carer is a 
favourite with all three children.

“We can go out and have a much-needed break and not worry.  
The children are happy and safe. We have great confidence  
and trust in our carer and in Samaritans,” said Peter.

Samaritans is working with the Quinn family to help  
them achieve their hopes and dreams.

150 parents caring for their 
adult children living 
with a disbility were 
supported through the 
Older Parent Carer 
Program.
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Samaritans Early Intervention Coordination Team 
(SEICT)
provides support to children aged 0-8 with autism, 
developmental delay or disability, by working with and 
supporting their families, educators and community members

NDIS
providing quality personalised disability support to local NDIS 
participants. Staff work with the individual and their family to 
ensure that their goals are met.

Hunter/Mid-North Coast
Adult Skills, Support, Education Services and 
Training (ASSET)
provides flexible and self-directed support for people with a 
disability in Maitland and Taree.

Enhanced Living Options (ELO) residential services
accommodation services in Cessnock, Muswellbrook, 
Singleton, Taree, Raymond Terrace and Salamander Bay for 
people with a disability, supporting the development of living 
skills and providing advocacy and assistance.

Leaving Care
one-on-one support for young people leaving the care of the 
Minister wishing to establish an independent life.

Singleton and Muswellbrook Outreach
provides support to people with a disability who are living in 
their own homes in Singleton and Muswellbrook.

Older Parent Carer Program
provides case management for those over 60 years of 
age caring for their adult child with a disability, along with 
brokerage funds for a short break from caring responsibilities, 
options for building the carer’s skills, capacity and resilience 
and carer retreats. 

Samaritans Early Intervention Coordination Team 
(SEICT)
provides support to children aged 0-8 with autism, 
developmental delay or disability, by working with and 
supporting their families, educators and community 
members.

Samaritans Temp Care
provides flexible recreational and social supports for people 
living with a disability. A range of programs are available. 

All Regions
Individual Packages
support tailored to meet the individual needs of people with a 
disability to improve their interaction and participation in the 
community.

Homelessness Youth Assistance Package
assistance support for young people under 16 years of age 
who are homeless or at risk of homelessness; providing 
opportunities for crisis accommodation and restoration. 

Disability Listing 
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Central Coast
Redwood Retreat
adjoining properties Jilliby and Killara provide short-stay 
accommodation and activities for people with a disability over 
the age of 18. 

Active Linking Initiative/Community Based 
Activities (ALI/CBA)
assists people to participate in community life by sharing 
common spaces, supporting people’s opportunity to 
make choices and build their individual capacity for self-
determination. This program is for those living in licensed 
residential centres and supported accommodation.

Enhanced Living Options (ELO) residential services
accommodation services in Bateau Bay and Kiah House 
in Jilliby for people with a disability, providing person-
centred support to develop skills and provide advocacy and 
assistance.

Older Parent Carer Program
provides case management for those over 60 years of 
age caring for their adult child with a disability along with 
brokerage funds for a short break from caring responsibilities, 
options for building the carer’s skills, capacity and resilience 
and carer retreats.

Supported Independence Program (SIP)
provides skills-building activities and support for people with 
a disability, promoting independence through activities that 
develop skills for daily living and community access.

Sams Community Café
a social enterprise model which offers a community café to 
enhance the skills of the people we support and provide a 
space for the community to connect. This project is delivered 
in partnership with Wyong Shire Council.

Leisure Links
a leisure and recreation program for people over 40 with a 
disability, supporting people to develop a sense of belonging 
by developing social relationships, making choices and 
sharing common places across the community of the Central 
Coast.

Newcastle/Lake 
Macquarie
Enhanced Living Options (ELO) residential services
accommodation services in Cooranbong, Gateshead, 
Macquarie Hills, Warabrook and Belmont for people with a 
disability, supporting the development of living skills and 
providing advocacy and assistance.

Older Parent Program
provides case management for those over 60 years caring 
for their adult child with a disability, along with brokerage 
funds for a short break from caring responsibilities, options 
for building carer’s skills, capacity and resilience and carer 
retreats.



Stories from the people 
we support, their families and carers. 

in their words

Heatha’s realising her dreams
“Before I came to Samaritans I was shy and timid. 
I didn’t have the confi dence to go out and try new 
things. Samaritans brought new opportunities and 
experiences. I was encouraged by happy and bright 
staff to have a go.”

“With Samaritans help I’m now able to do many 
things on the computer such as using the internet, 
typing, printing and playing games. I also work in 
the café making sandwiches. I have also gained the 
confi dence to use public transport to get around 
town. This has allowed me to get some exercise 
by going to walking tracks and public swimming 
pools.” 

Heatha, supported by Samaritans Disability Services
Heatha (far right) and her family.  

Ralph is never happier than 
when gardening
Samaritans opened a new home for people with a 
disability, ‘Serenity House’. The house is renovated 
and refurbished to meet the individual needs of residents 
and even has a pool! 

“I never thought that I would have my very own 
garden. I like to spend time here on my own and relax.” 

Ralph, resident of ELO Morriset (known as ‘Serenity House’)

Deputy Mayor of Lake Macquarie Cr Wendy Harrison,  Bishop Peter Stuart and Serenity 
House resident Ralph. 

Donna showcases her art 
achievements
Samaritans Disability Service ASSET, hosted an 
Art Show for the people we support to exhibit 
paintings, collages and photography created 
through the program. 

“Art Group lets you express your feelings and helps 
with understanding. I feel proud to have people 
come and see my art work and to have it on sale 
and on display for people to see.”

Donna, supported by Samaritans ASSET Program 

Donna and Adam, supported by ASSET. 
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Yout h
Samaritans offers support to young people in our communities 
through an extensive range of services and youth programs. 
The Youth Services staff help young people aged 12 to 25 
with services ranging from counselling, accommodation and 
parenting advice, to drugs and alcohol, relationships and 
much more.

Eryka loves life at Samaritans Student 
Accommodation, “It’s close to everything 
and I can walk to work. And it’s quiet 
living here - I can have my own space.”
Before becoming a resident at Samaritans Student Accommodation 
in Wickham, Eryka felt uncertain about her future - she had 
ambition, but lacked support to achieve her goals. Now Eryka’s 
future is bright. She is working towards her Certifi cate III in 
Hospitality and has a traineeship at a local café, whist living in a 
safe environment where learning life skills and independence is 
supported. 

In 2015, Samaritans Student Accommodation launched a Mentor 
Program to further support residents. Older volunteers act as role 
models and help residents stay motivated, build life skills and 
increase their confi dence.   

“It’s about helping the residents see what they can achieve in their 
future and to progress with their goals.” 

Jenaleen Downie, Program Manager 

Our year in brief:



Yout h
young people 
in our local 
community were 
supported through 
a Samaritans 
Youth Program.

1,197
young people received 
support through 
headspace Maitland.

149 young people at risk 
of homelessness or 
experiencing homelessness 
were supported through 
Reconnect.

11 young people who 
experienced homelessness 
entered the Samaritans 
Student Accommodation 
Program.

2,141
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Central Coast
Early Intervention and Activities (EIA) Service
provides support to families and their children 0-12 years 
and to young people aged 13-18 residing in the Wyong 
area. The service offers advice and referral, case planning 
and assessment, case work, home visiting, parenting skills 
development programs, parenting programs and school-
based groups. 

Intensive Family Support (IFS)
works alongside families intensively for a minimum of 
12 weeks to reduce the risk of children entering Out Of 
Home Care (foster care). Referrals are received from the 
Department of Family and Community Services.

Newcastle/Lake 
Macquarie
Community Youth Development Project (CYDP)
provides information, advocacy, training and professional 
development opportunities to local youth services.

Creative Times
an innovative early intervention program offering group work 
and individual support services to young people aged 7-13, 
and parenting support to their families in Newcastle and Lake 
Macquarie.

Reconnect
provides counselling, group work, mediation and practical 
support to young people, who are at risk of homelessness, 
and their family to break the cycle of homelessness.

Early Intervention and Activities (EIA)
an early intervention program providing a variety of 
supervised activities for young people aged 9-18 years. 

Out of Home Care (OOHC)
Foster Carers offering short to long-term accommodation for 
young people in various regions who are not able to live at 
home. 

Samaritans Student Accommodation (Wickham)
a Foyer service model offering integrated support and 
accommodation for young people who are homeless or at risk 
and wanting to continue their studies.

Hunter
Adolescent Family Counsellor
provides individual, group and family therapeutic counselling, 
case management and family mediation and restoration 
services to young people aged 11-21 years in the Lower 
Hunter area.

headspace Maitland
a mental health initiative for young people aged 12-25 
offering both clinical support to youth and their families and 
early intervention activities.

Maitland and Dungog Youth Development Project 
(YDP)
provides information, advocacy, training and professional 
development opportunities to local youth services.

Specialist Homelessness Services
provides short-term accommodation for young people in 
crisis; medium-term accommodation options and outreach.

Samaritans Youth Accommodation Maitland
provides short-term accommodation for young people in 
crisis; medium-term accommodation options and outreach in 
the Maitland region.

Samaritans Youth Accommodation Newcastle
provides short-term accommodation for young people in 
crisis; medium-term accommodation options and outreach in 
the Newcastle Region.

Reconnect 
provides counselling, group work, mediation and practical 
support to young people, who are at risk of homelessness, 
and their family to break the cycle of homelessness.

Early Intervention Activities (EIA)  
an early intervention program providing a variety of 
supervised activities for young people aged 9-18 years. 
The program is delivered by ways of specialised activities; 
individual case work and skills focus groups.

Mid-North Coast
Taree OOHC Residential Service
provides supported care for young people aged 12-18 years 
who are in the care of the Minister.

Youth Listing 



Stories from the people 
we support, their families and carers. 

in their words
Youth Listing 

Bringing families together
Families who have formerly participated in the 
Creative Times program (an early intervention 
program providing support for young people aged 
7 to 13 and their families), are invited on special 
trips as an opportunity to catch up and reunite.  
Samaritans recently hosted a trip to Wet n’ Wild, 
which was a great success with families enjoying 
an action-packed day.

“The trips are a chance for families to spend the day 
together in locations and at events that may be hard 
to get to without organised transport, and may be 
otherwise fi nancially unavailable to them.” 

Cat Albert, Provisional Psychologist at Creative Times

Tahkiesha’s academic dreams 
come true 
When Tahkiesha was offered a place at University 
of Western Sydney to study Criminology she was 
thrilled her University dreams were fi nally coming 
true. However, when she struggled to secure her 
advance payment for campus accommodation she 
feared the opportunity would slip away. Tahkiesha 
turned to Samaritans for help. Senior Samaritans 
Worker, Lesley Radnidge exhausted all avenues 
of support but then phoned the Cessnock Wine 
Country Lions Club who generously provided the 
additional funds without hesitation. Tahkiesha was 
moved to tears that Samaritans was able to help 
her achieve her goals. 

Tahkiesha (right) with Senior Samaritans worker Lesley Radnidge and a representative 
from Cessnock Wine Country Lions Club

Learning life skills
‘Galaxy Girls’ is a peer group developed in 
partnership with Reconnect Central West and 
Warrumbungle Council. The group has engaged 
in developing life skills - from healthy cooking to 
tennis. 

The local community has engaged with the 
program and when the word got out that the girls 
wanted to learn knitting and crochet, a number of 
local ladies volunteered to visit regularly and pass 
on their skills! The local tennis centre waived court 
fees and one of the members allowed ‘Galaxy Girls’ 
to use their tennis equipment. 

‘’Galaxy Girls is great! I love coming here to learn 
new things with my friends and make new friends.
I didn’t realise how much I liked tennis!” 

Summer, aged 14 years
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Two students participating in Galaxy Girls activities



Samaritans provide family support services in the communities in 
which we work. Our Children and Family services staff support 
families who may have children with additional needs, parents 
who need support in their home and also provide quality childcare 
through our two Early Learning Centres in Newcastle and Woodberry 
and our Family Day Care and In Home Care Programs.
Our Children and Family services take a holistic approach and 
are designed to support every member of a family. Samaritans 
Early Intervention Childhood Team (SEICT) grew from 5 to 11 staff 
providing Allied Health supports to young people on NDIS packages.

Our year in brief:
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Samaritans Early Learning Centre 
enjoyed a culturally-enriched year
The centre celebrated Australia’s cultural diversity on Harmony Day with 
the children including their own hand print on a Harmony Tree artwork.   

NAIDOC Week also provided an opportunity for the children to recognise 
and celebrate the valuable contributions Indigenous people make to 
Australia.  Activities included Aboriginal dot painting and a performance 
with singing, dancing and story-telling through music.  

Samaritans Early Learning Centre’s in Newcastle and Woodberry provide 
high-quality child care for children aged 6 weeks to 6 years old.  

Children & Families



283

140 children and young 
people have a family & 
home through our Out of 
Home Care service.

children enrolled in 
Samaritans Early Learning 
Centres.

278children joined 
our Family Day 
Care programs.

100%

SAMARITANS

of the children and young 
people supported in OOHC 
are engaged in education 
or training.
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Children & Families Listing 

Central Coast
Central Coast Early Intervention and Activities (EIA) 
Service
provides case planning, parenting assistance and skills 
development to families with children 0-17 years. 

Samaritans Early Intervention Coordination Team 
(SEICT)
providing case management support to families caring 
for a child aged 0-8 years, who has a disability or where 
developmental concerns exist.

Newcastle/Lake 
Macquarie
Samaritans Early Learning Centre (ELC), Newcastle
provides high-quality long day care from 0-6 years.

Brighter Futures
an early intervention program targeting families, who are at 
risk of entering the child protection system,  with children 0 to 
8 years. A range of coordinated interventions are provided, in 
the areas of parenting programs, childcare and sustainable 
home visiting support.

Out of Home Care (OOHC)
foster carers offering short to long-term accommodation for 
children in various regions who are not able to live at home. 

Samaritans Early Intervention Coordination Team 
(SEICT)
providing case management support to families caring 
for a child aged 0-8 years who has a disability or where 
developmental concerns exist.

Child and Parenting Support (CAPS)
works with young parents and their children by providing 
group activities, day programs as well as support and referral 
to other services.

Hunter
Family Day Care
registered Educators provide quality child care in a family-
based environment seven days a week, 24 hours a day to 
children in Cessnock, Singleton, Dungog and surrounding 
areas. 

Samaritans Early Learning Centre (ELC), Woodberry
provides high-quality educational long day care from 0-6 
years.

In Home Care
registered Educators provide child care services to families in 
their own home.

Out of Home Care (OOHC)
foster carers offering short to long-term accommodation for 
children in the Hunter region who are not able to live at home.

Samaritans Early Intervention Coordination Team 
(SEICT)
providing case management support to families caring 
for a child aged 0-8 years who has a disability or where 
developmental concerns exist.

Child and Parenting Support (CAPS)
works with young parents and their children by providing 
group activities, day programs as well as support and referral 
to other services.

Mid-North Coast
Out of Home Care (OOHC)
foster carers offering short to long-term accommodation for 
children in the Mid North Coast who are not able to live at 
home.

Samaritans Early Childhood Team 
coordinates support for children with disability aged 0-8 
on the Mid North Coast. The program offers support for 
no cost to children aged between 0-8 living with autism, 
developmental delay or other disability. 

Central West
Out of Home Care (OOHC)
foster carers offering short to long-term accommodation for 
children who are not able to live at home.  Non-placement 
support services operate in the Central Western region 
providing transport and birth family contact for children and 
young people who are placed with Department of Family and 
Community Services (FaCS) carers. 

Child and Parenting Support (CAPS)
works with young parents and their children by providing 
group activities, day programs as well as support and referral 
to other services.
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Stories from the people 
we support, their families and carers. 

in their words

Promoting inclusive practice
The SCAN Project (Supporting Children with 
Additional Needs) has helped over 500 children 
with a disability, by working with Educators to 
promote inclusive practice in Preschools.   

“Samaritans SCAN provide a really valuable and 
critical service to support our preschool to provide 
an inclusive environment. We have received some 
excellent capacity-building visits, funding to 
support us to provide meaningful participation and 
inclusion for children with additional needs, and 
other support via resources, links, suggestions, 
professional development at an affordable cost and 
locally. We appreciate having someone at the end 
of the phone to ask questions, be a sounding board, 
offer suggestions/resources and to provide input.” 

Nominated supervisor at Valla Preschool

Pictured is Pat  Streiberger who was awarded a Family Day Care Association Long 
Service Medal for her commitment as a Samaritans Family Day Care Educator.  

Samaritans Family Day Care 
celebrates 30 years
Samaritans Family Day Care reached a milestone of 
providing 30 years of child care in the Hunter region.  
The program provides quality child care, in a family-
based environment. Family Day Care Educator, Pat 
Streiberger was recognised for her long-standing 
commitment to Samaritans.  

“Mum’s been an inspiration to me and she has been 
completely dedicated to the families that she has 
had in care.” 

Melissa, Pat’s daughter 

The sky’s the limit for Pete*
Pete* is a young person supported through 
Samaritans Out of Home Care (OOHC).   He is 
bright and bubbly. Pete is also visually impaired 
but that doesn’t stop him from pursuing his 
passion for running. With encouragement from 
his foster family, Pete has excelled in athletics, 
regularly winning events and even participating at 
a National level in Canberra. Pete is achieving his 
dreams and enjoying a more positive life with the 
support of his foster family and Samaritans.  

“Carers are the lifeblood of an agency that provides 
foster care. Samaritans Foster Carers make an 
incredible contribution to the wellbeing of children 
and young people in OOHC with Samaritans.”

Kathy Davey, OOHC Manager
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Comm unity
Samaritans Community Services reach out to those needing  
support to continue to be active members of society.
This includes families struggling with utility bills and food, men and 
women exiting gaol and wishing to reintegrate into the community 
and grandparents raising their grandchildren. Samaritans offers 
assistance where other services do not fill the gaps.
The 11 Emergency Assistance Centres supported people in our 
community in need of assistance. Complementary services such 
as Gambling Counselling, Financial Counselling and Tenancy 
Resource Service support those in our community.

Making a difference to the life of Grace* 
and her children
Grace* came to Samaritans Emergency Relief with significant 
financial problems. Her partner created considerable debt in her name 
before leaving her and her young family. Life was a struggle. Then 
unemployment struck. Grace could not manage financially and the 
related stress resulted in anxiety and depression. As a homeowner, 
she was not eligible for rent assistance. Samaritans Emergency Relief 
assisted Grace with the early release of her superannuation under 
hardship to ensure she did not lose her largest asset - her home. 
We assisted with payments towards rates, power, food and petrol. 
Samaritans worked with Grace to help her back on her feet financially. 
This financial relief allowed her to move forward on a pathway towards 
employment.

“There are many local families and people like Grace who need help. 
Tough times can be experienced by anyone in our community. Through 
our Assistance Centre we provide support and tools to allow people to 
move on with their lives.”   

Tracy Jackson, Coordinator Emergency Services Community Welfare

Our year in brief:
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Comm unity
185 additional people 

registered for 
help through 
our Financial 
Counselling Service.

5,100 children were 
supported  
at Christmas time.

3,506 

people were offered 
advice and advocacy 
through the Tenancy 
Resource Service.

150 people participated 
in Recovery Point 
programs aimed at re-
engagement with the 
community post drug-
addiction and prison.
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Community Listing 
Funded
Cessnock Community Shed
a community garden providing opportunities for unemployed 
people to be mentored in a range of skill building activities 
and labour market training programs, such as horticulture, 
furniture and small motors restoration.

Coalfields Healthy Heartbeat (CHHB) Cessnock
a program aiming to reduce the incidence of heart disease by 
educating the community through quit smoking campaigns, 
healthy eating and physical activity programs.

Emergency Relief/Assistance Centres (11 Centre 
locations)
ER/Assistance Centres provide emergency assistance and 
support through the provision of food and the paying bills. 
Our centres can now provide additional services such as 
Financial Counselling and Problem Gambling Counselling. 

Samaritans Information and Neighbourhood Centre 
(SINC Cessnock)
a community centre offering information, support, emergency 
assistance and centre-based activities, with 17 visiting 
services using the centre on a regular basis.

Commonwealth Financial Counselling Program
funding received to employ a financial counsellor and 
increase funding for families at risk of homelessness.

Financial counselling for people affected by 
problem gambling
supports people facing financial difficulties with free, 
confidential and independent financial counselling. 

Gambling Counselling
provides free and confidential help and support for gamblers 
and those close to them. Gambling Counselling can involve 
individual personal counselling, relationship counselling, 
family counselling and counselling for grief and loss.

Kinship Care
parish-coordinated/hosted peer support groups and 
community forums for grandparents raising their 
grandchildren at Morisset, Cessnock, Fennell Bay, 
Charlestown, Mayfield, Nelson Bay, East Maitland, Belmont, 
Singleton Raymond Terrace and Gloucester. 

The Recovery Point
provides practical assistance and support to people who 
are leaving prison and/or drug rehabilitation centres to 
re-engage with the community.

Tenancy Resource Services
provides advice and advocacy to Social Housing Tenants.

Brokerage Support Service 
for families at risk of homelessness as a result of not being 
able to pay their rent or mortgage. Offers referral to financial 
counselling, emergency relief and other family, youth and 
housing services. Applicants must have dependent children  
16 years or younger in their care.   

Partially or completely funded 
by Samaritans
Disaster Recovery (7 Teams)
trained volunteers provide assistance in case of flood, fire or 
other disasters. Teams in Bateau Bay, Wyoming, Kincumber, 
Cessnock, Maitland, Newcastle, and Lake Macquarie. 

Home for Good
a program supporting the re-entry of people into the 
community after leaving prison. This program incorporates 
Friendship House and Community Chaplaincy. 

Friendship House
provides transitional accommodation, friendship and 
assimilation assistance for men exiting correctional facilities. 

Margaret Stibbard Close 
long-term accommodation for men who have previously  
been homeless.

Retails Stores 
pre-loved clothing and bric-a-brac are provided to clients or 
sold at stores in Hamilton, Mayfield and Wallsend.

Chaplaincy
Samaritans Chaplaincy & Assistant Chaplain 
Central Coast
Samaritans Chaplaincy & Assistant Chaplain Central Coast is 
proactive in making services aware of Chaplaincy service and 
accessibility to all staff and their families. Services include: 
care, support, spirituality and values exploration; and care of 
Parish Links.

Home for Good Community Chaplaincy Project
provides support to persons exiting correctional services by 
linking them with volunteer mentors in the community and 
their peers.

Corrective Services Coordinator
manages chaplaincy services and spiritual care for Corrective 
Services NSW. 

Cessnock Gaol
provides chaplaincy services to inmates and staff.

Juvenile Justice
provides chaplaincy services to juvenile offenders and staff 
at Frank Baxter Detention Centre.

John Hunter Hospital Chaplaincy
provides chaplaincy support to patients and their families 
and staff members.

Police Force Senior State Chaplain
provides chaplaincy support to other Anglican Chaplains in 
addition to service and support for those in the police force.
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Stories from the people 
we support, their families and carers. 

in their words

Responding to community 
needs
Samaritans established an Assistance Centre in 
Broadmeadow in response to community needs. 
Designed to be a one stop shop the Assistance 
Centre provides emergency relief, case work, 
fi nancial counselling and outreach services to 
ensure people in need get the right assistance to 
break through the barriers of fi nancial struggle. 

Pictured: Live entertainment at Lock Up & Sleep In.

“Locking up” to raise funds
The Lock Up & Sleep In event “locked up” over 200 
guests in an overnight stay at Maitland Gaol.   Over 
$10,000 was raised for Samaritans providing vital 
funds for our non-Government funded post-release 
support services.  

“Our post-release services rely heavily on support 
from the community, and the benefi ts we see in 
lives of the men and women we support is just 
astonishing.” 

Helen Fielder-Gill, Samaritans Team Leader, 
Community Development

Tailor made programs
Men and women passing through Recovery Point 
can access a variety of support programs. Workers 
organise housing, talk people through the process of 
being part of the service, organise rehab or detox or 
help with family restoration or working through Work 
Development Orders. 

The Recovery Point programs are there to pick up the 
pieces and catch people before they fall back into old 
patterns, especially of drug use. 

The ‘Being a Bloke’ Program addresses the underlying 
behaviours that lead to violence in relationships. 
At the end of the ‘Being a Bloke’ Program the men 
participating wrote a motto, refl ective of their growth:  

“As a group of men we want to be inspirational role 
models so that people respect and look up to us. We 
are men who want to make the world a better place.”

Pictured: Michael Self and Kim Miller Leaders of the ‘Being a Bloke’ Program.
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Mental 
    Health
Samaritans Mental Health support programs are centered 
around regaining confidence, skills and relationships.
Samaritans provides Mental Health services and support in 
Newcastle, the Hunter Valley, Central Coast and Mid-North 
Coast regions of NSW.

Our year in brief:
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Mental 
    Health

Mental Health Listing 
Rainbow Haven and Orion House
supported accommodation on the Central Coast for people 
who have transitioned from boarding houses. The services 
enhance opportunities to engender and appreciate the 
learning of new skills, maintaining good mental health and 
productive, healthy and inclusive lives.

Kaiyu
programs work to increase community access, skills and self-
esteem of people living with mental health difficulties.

headspace Maitland
a mental health initiative for young people aged 12-25, 
offering both clinical support to youth and their families  
and early intervention activities.

Samaritans Functions & Catering (ceased June, 
2015)
a business offering individual support programs for people 
with a primary diagnosed mental condition that require 
supported employment and training.

Yarnsafe Campaign improves Mental Health access for 
Aboriginal young people 
Samaritans headspace Maitland program launched the Yarnsafe Campaign, winning ‘Youth Event of 
the Year’ at the 2015 RYDON awards.  

“The campaign aims to improve mental health literacy among Aboriginal young people and their 
parents/carers and encourage them to get help at headspace Maitland, eheadspace online and 
telephone counselling services or other appropriate mental health services. Aboriginal and Torres 
Strait Islander young people in Maitland, Cessnock, Singleton, Dungog and surrounding areas were 
brought together and were given information that  “there’s no shame in talking” about problems 
affecting their mental health and wellbeing.” 

Bron Dyason, Samaritans Youth Development Officer

Pictured: The Wakakulang Aboriginal cultural group performing at the Launch of the Yarnsafe Campaign
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1,257
people were supported 
through Samaritans 
Mental Health Services.



Domestic  
Violence
Samaritans offers a number of 
services that support women 
escaping Domestic Violence. 
Our work on the Mid-North Coast 
provides flexible brokerage support 
to assist women and children at risk.
As an organisation, Samaritans has 
signed a White Ribbon Statement 
of Commitment to take active and 
effective steps to end violence 
against women.
Violence against women is a 
significant human rights issue which 
requires all sectors of the Australian 
community, including workplaces, 
to take action. At Samaritans, our 
aim is to be accredited as a White 
Ribbon Workplace. 

47
women and children 
escaping domestic 
violence were 
supported in the Taree 
Women’s Refuge.

608
people at risk of 
homelessness and in need 
received assistance from 
the Great Lakes Manning 
Homeless Support Service.

154
women (with 78 of their children) 
were supported by the Kempsey 
Women’s Refuge and Homeless Hub.

Listing: Our year in brief:
Community Hub Kempsey
offers assistance to women and children 
facing homelessness. The service supports 
families who are experiencing complex issues 
with their housing situation. The Community 
Hub also provides confidential and safe 
support for families who are dealing with 
domestic violence and family violence.

Great Lakes Manning Support Service 
offers help to women, men and children 
facing homelessness in Taree and 
surrounding areas.

Kempsey Women’s Refuge
provides crisis accommodation and outreach 
to women and their children. The refuge is 
staffed only by women to provide support 
for women and their children who have 
experienced, or are experiencing, domestic 
violence.

Taree Women’s Refuge
provides crisis accommodation and outreach 
to single women and women with children 
who have experienced, or are experiencing, 
domestic violence.
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Donate
Donate online at www.samaritans.org.au/donate or phone 4960 7100. A donation of $2 
or more is tax-deductible. If you are in a position to do so, please consider becoming a 
“Samaritans Supporter” and give monthly or quarterly. 

Volunteer
You can volunteer with Samaritans in a variety of our services. Help in our retail stores, 
Emergency Relief outlets or with our fundraising events. To see what opportunities are 
available or to register your interest, visit the ‘Get Involved’ page at www.samaritans.org.au.

Bequest
Offering a bequest to Samaritans is an opportunity to leave a legacy that reflects your 
values. After considering your family and friends, please consider helping people in our local 
community. Email bequests@samaritans.org.au for more information about leaving a gift in 
your will. 

Get Social
Stay up to date with Samaritans by liking us on Facebook and following us on Twitter. 

For more information on how you can support the work of Samaritans in the local community 
please visit www.samaritans.org.au or call 4960 7100. 

www.facebook.com/SamaritansFoundation

www.twitter.com/SamaritansNews

Thanks to our major corporate supporters:

Thank You
Samaritans is grateful for the generous support of many individual and corporate donors. In 2014-2015 we were grateful to receive 
sponsorship from a number of local businesses and community groups.

How you can help
Samaritans is a local organisation working with local communities 
and relying on supporters to assist us with this work. We work in 
partnership with many businesses in the region and are grateful for 
the commitment of many Anglican parishes. 
If you would like to support Samaritans and help locals in need you 
can assist in a number of ways. 



36 Warabrook Boulevard, Warabrook, NSW 2304     

PO Box 366, Hunter Region Mail Centre, NSW 2310

Ph: 02 4960 7100    Fax: 02 4960 7160    

E: mail@samaritans.org.au

W: www.samaritans.org.au 

Information in this report relates to the financial year ending 30 June 2015 and the activities of

Samaritans Foundation – Diocese of Newcastle (ABN 38 574 464 524)

Samaritans Enhanced Living Options Central Coast Pty Limited (ACN 098 658 836)

Samaritans Enhanced Living Options Hunter Mid North Coast Pty Limited (ACN 098 658 792)

Samaritans Community Services Hunter Mid North Coast Pty Limited (ACN 098 658 818)

Samaritans Enhanced Living Options Newcastle/Lake Macquarie Pty Limited (ACN 131 340 111)

Samaritans is committed to sustainability
Ecostar is 100% recycled paper and has the below credentials




