


Our Story

In 1958, German-born Henning Harders, 23, 
boarded the turbine freighter, the “TS Essen” 
in Hamburg, and sailed to Sydney to establish 
an office for his employer, a world renowned  
logistics company.

Henning went on to forge a career in global 
logistics, dividing his time between Australia 
and Germany. He also met his wife, Gabriele, 
and had two sons, Christian and Sebastian, 
and a daughter, Daniela. 

His dream was to build a company of his 
own, a family business that would become his 
legacy. In 1987, this vision began to take shape. 
Henning Harders Pty Ltd., an international 
freight-forwarding and customs-brokerage 
business, opened its doors in a small office 
in Sydney’s Margaret Street. At Henning’s 
side were Operations Director, Ross Cameron, 
and Henning’s eldest son, 23-year old 
Christian Harders. 

Ever since then, the company has continued to 
grow, establishing offices in Melbourne, Brisbane, 
Orange and Perth, as well as Auckland and 
Wellington, New Zealand with the acquisition 
of the global logistics company, Profile Global. 

In 2007, Henning’s children became co-owners 
of the company. Two years later, Henning, aged 74, 
passed away, leaving his family with wise business 
advice: “Make friends and help people”. 

Today, the extended Harders family counts close to 
110 staff members, many of whom have been with 
the company for many years. Their commitment 
to “treat every shipment as if it were their own” 
is the reason why the Henning Harders success 
story continues. 

> A successful journey begins:  
in 1958, Henning Harders arrives in  
Sydney from Germany on the TS ESSEN,  
a turbine freighter used as a cargo van. 



We treat every shipment  
as if it were our own
Whether it’s crucial mechanical parts, delicate cheese or life-saving 
medicines – moving goods fast and efficiently can be a complex job.  
It pays to entrust your items with a company that offers the experience, 
professionalism and personal care to ensure they arrive punctually  
and reliably. At Henning Harders, we vouch for this with our name.

As an Australian family-owned and operated company, Henning Harders 
combine the benefits of a global logistics player with the personal  
dedication of a family business. When we say, “we live the business”,  
we really mean it. With close to 30 years of experience in handling all 
types of materials for a wide range of industries, we have built up many 
long-standing relationships with our clients. Working closely together,  
we can devise customised solutions to suit individual needs and 
create a long-term vision for mutual growth. 

No matter which part of your supply chain you wish to outsource,  
Henning Harders allows you to confidently focus on what you do  
best – running your business. 
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> Adrian, Christian, Daniela, Sebastian, & Julian Harders

<



> John Newlyn, Sales Manager in 
our Sydney office, has been with 
Henning Harders since 2007.

> Our One Key Account Manager 
policy is at the heart of  
successful client relationships.
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THE HARDERS WAY
Customised one-stop solutions  

At Henning Harders, we provide a one-stop service for  
all your logistics requirements. Whatever industry you  
are in, we take care of all facets of the supply chain –  
from vendor management, choosing the right carriers,  
warehousing, value-added services through to monitoring 
orders, customs clearance and timely delivery. Whatever 
your logistics requirements, we deliver the ideal solution. 

Our one-stop approach provides our clients with:

> Sea, air, land freight and warehousing services 

> Customs clearance, trade advice and  
 project management 

> An exclusive global network of agents 

> Project handling of large, diverse or  
 unusual materials 

> Reliable, safe, proven customised solutions 

Expert advice and planning 

At Henning Harders, we pride ourselves in the extensive 
knowledge of the industries we serve, which goes 
well beyond traditional transportation and warehousing 
solutions. 

We take the time to understand your individual needs 
and what you want to achieve. We consider your business 
personally, offer advice and knowledge which is specific  
to your industry and provide tailor-made integrated 
solutions and streamlined international processes. 

Personal client care 

Every client, large or small, is assigned a dedicated  
Key Account Manager to personally manage their 
business needs. This experienced staff member is  
supported by a team of specialists in logistics,  
customs, import and export forwarding. 

This customer service model provides clients with: 

> Direct and personal contact 

> Efficient flow of information

> Prompt and effective handling of requests 
and questions 

> Regular reviews to strengthen their supply chain  

> Prompt resolution of any issues  

> A quality-assured customer experience 

Each step in the supply chain 
is executed in the most efficient, 
cost-effective way.

<
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HARDERS EXPERIENCE
Experience and professionalism

With close to 30 years in the business, our long-term 
relationships with clients, suppliers, carriers, agents 
and partners worldwide, are at the heart of our success 
and growth. Based on value and trust, the quality of 
our service allows us to provide comprehensive and 
flexible logistics solutions worldwide. 

Thanks to our strong relationships and global 
network, we can deliver a wide range of services 
and extensive benefits:

> Cost-saving opportunities (volume discounts) 

> Cross-segment opportunities

> Trade leads and business growth

> Value-added logistics services

> Decentralised distribution 

> Economic forecasts

> Government regulation 

> Best industry practices

> Latest developments in technology

Getting goods to their destination safely, cost-effectively, efficiently and 
on time requires know-how and a high level of care. We have many years 
experience in delivering customised door-to-door solutions and services 
covering the entire value chain. 

Superior global network 

We work with a carefully selected, global network 
of agents and partners. Most of these are family 
businesses and share our values and commitment 
to reliability and service. These quality relationships 
create genuine partnerships that result in mutual 
growth and success. 

Our close ties with every carrier around the world 
also equips us with extensive knowledge for every 
service on every route - both regionally and overseas. 



Left to Right: 
Michael Clague, Ross Cameron, Christian Harders,  
Sebastian Harders, Florian Brajkovic, Cameron MacFarlane

We are the experts 
in our field

The Henning Harders 
management team: your 
source of in-depth industry 
knowledge and experience. 

<

> Trust the logistics experts to deliver your 
goods safely and on time, so you can  
confidently focus on your business.



> From order placement through to 
delivery, our procedures ensure 
you’re always kept up-to-date.

> Bency Thomas, Key Account Manager 
is in charge of our Trainee Program. 
She has been with Henning Harders 
since 2005.



HARDERS QUALITY 
Exceptional staff and  

quality training

The “Henning Harders family” includes nearly 110 staff 
members, many of whom have been with the company  
for many years or even decades. 

Our clients rely on our staff for their professionalism,  
innovative thinking and genuine interest in their business. 

The selection, training and care of staff produce a 
team-based family culture that creates a supportive 
and flexible work atmosphere committed to excellence. 

All Henning Harders trainees receive a European-style  
apprenticeship – in-house and in all facets of the industry. 

Our training instils an exceptional customer service  
philosophy and equips our employees with the 
education and skills to achieve our service standards. 

Ease of management and  

information sharing 

Our state-of-the-art information technology systems 
with full EDI capability provide our clients with 
customised reporting and 24/7 information sharing 
across the order process. 

> High-level shipment visibility from end-to-end. 

> Continuous improvement and lean logistics  
processes provide clients with cost-saving  
opportunities.

> Our software can be integrated with our clients’ 
for 24/7 visibility of all projects.

> KPIs are used to measure cost, service and  
operational performance.

> Custom reporting is available for effective  
supplier and vendor management.

> Online cargo tracking provides transparency  
and “up to the minute” data about the location  
of shipments end-to-end.

> Our in-house software system is linked to the 
Department of Immigration and Border Protection 
and the Department of Agriculture to enable the 
prompt and efficient clearance of goods.

> All documents are stored electronically for each  
consignment ensuring security and reliability.

> Our Document Management System encourages 
a paperless office for greater efficiency and a 
greener environment.

All Henning Harders trainees receive 
a European-style apprenticeship in 
all facets of the industry. 

<
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Sea Freight
Our sea freight services incorporate door-to-door 
delivery to or from any port or any inland point in 
any country. We offer practical, cost-effective advice 
for routing, transit times and shipping schedules. 

Air Freight
As a fully accredited IATA agent, we can handle all 
your air freight logistics from collection to delivery 
with flexible solutions expertly tailored to meet 
your exact requirements and deadlines. 

Land Freight 
We cooperate with domestic partners with proven 
strengths in the safe handling and transport of  
all commodities. 

Cargo Insurance
We offer competitive cargo insurance for our clients 
to suit their specific shipments – be it sea, land  
or air – providing peace of mind and avoiding  
costly loss. 

Flexible Warehouse Options
We provide warehouse facilities for any requirement: 
frozen, chilled, ambient, racked, floor or hazardous. 
We also offer bonded and free store facilities as well  
as full container storage and inventory control. 

Project Management 
We offer a consultative and management approach 
to complex projects, and large-scale movement  
of freight, plant and material to provide the most  
advantageous cost planning, the selection of  
appropriate carriers and the coordination  
of transport. 

In-house Customs Consultancy
Tariff advice, export grants, valuation procedures,  
copyright/trademark issues, GST tax advice, licensing  
or the preparation and lodgement of Tariff Concession 
Orders – our in-house Department of Agriculture (DOA) 
accredited Customs Brokers provide support and  
assistance to clients. 
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OUR SERVICES

At Henning Harders, our customised logistics services regularly  
exceed clients’ expectations. 



We always aim to find the most  
cost-effective, efficient way to  
transport your goods safely  
and reliably. 

<

Our in-house DOA accredited 
Customs Brokers provide  
support and assistance. 

> Nathan Arneil, Key Account Manager, 
has been with Henning Harders  
since 2006.



A whole saw mill, a container full of spare 
parts or urgent chemicals – whatever your 
shipping needs, we’ve got it covered. 

<

> Trust our specialist industry 
experience to deliver your goods 
on time and to your specific  
requirements. 

Always reliable, 
always punctual
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Logistics for Perishables
You put a lot of time, effort and money in the 
production of your goods. We provide the seamless, 
temperature-controlled logistics and warehousing 
solutions to ensure your goods reach their  
destination fresh, in time and unspoilt. 

Food & Beverage Logistics 
From frozen salmon to chilled caviar and cheese, 
from premium beers to fine whiskeys, our fast and 
reliable transits for food and beverages help 
keep your goods in optimum condition. 

Our dedicated food & beverage specialists  
and in-house Customs Brokers are experts in 
the field of duty, quarantine, import regulations,  
government rules and shipping tariffs for the  
food & beverage industry. 

As a member of the Food and Beverage  
Association (FBIA), we keep up-to-date on 
food and beverage import regulations.

Agriculture Logistics
Our connections with the Australian agricultural 
industry go back many years. No matter how 
remote you are, we offer industry-specific project 
management and procurement solutions and cost 
efficient logistics for every mode of transport.

OUR SERVICES

Chemical Logistics
Thanks to our timely delivery of urgent chemicals, we 
saved an entire production line from a costly shut-down 
for one of our clients. We have the experience to safely 
and responsibly transport, store and pack all kinds of 
hazardous materials. While covering all the necessary 
documentation and formalities, we also comply with 
specific safety standards at all times.

Healthcare Logistics
What might seem like a small parcel to some, is a 
matter of life and death to others. We have extensive 
experience in transport, storage and door-to-door 
delivery of time critical, life-saving drugs and materials 
for a large number of pharmaceutical and healthcare 
companies. 

Automotive Logistics
The automotive supply chain is characterised through 
complex requirements which ask for high quality and 
flexible logistics solutions. We have the experience 
to ensure your components, vehicles and spare  
parts reach their destinations reliably and on time.  
It’s all part of a cost-efficient and streamlined process, 
using the most suitable modes of transport and  
storage solutions.  

Henning Harders’ deep understanding of operations and processes 
covers a wide range of industries including food & beverage, chemical, 
pharmaceutical, healthcare, retail, automotive, construction, 
manufacturing and technology.



Accreditations & Memberships 
International Air Transport Association (IATA) Accredited Agent & Member

Australian Government Department of Agriculture (DoA) Accredited

Dangerous Goods Accredited

Regulated Air Cargo Agent for Security (RACA)

Shipping Australia Limited (SAL) – Member

Customs Brokers Council of Australia (CBFCA) – Member

United Ocean Lines (UOL) – Member

Freight & Trade Alliance (FTA) – Member

Food & Beverage Importers Association (FBIA) – Member

NSW Business Chamber – Member

Family Business Australia (FBA) – Member

German-Australian Chamber of Industry & Commerce (GACIC) – Member

Victorian Employer’s Chamber of Commerce (VECCI) – Member

OUR OFFICES
SYDNEY
Henning Harders  
(Australia) Pty Ltd

Level 15, 100 William Street  
Sydney NSW 2000

GPO Box 3296  
Sydney NSW 2001

T: +61 2 8302 0400 
F: +61 2 8302 0499

MELBOURNE
Henning Harders  
(Australia) Pty Ltd

8E International Square  
Tullamarine VIC 3043

PO Box 1552 
Tullamarine VIC 3043

T: +61 3 9335 5644 
F: +61 3 9335 4500

BRISBANE
Henning Harders  
(Australia) Pty Ltd

79 Breadwell Street 
Rocklea QLD 4106 

T: +61 7 3274 4581 
F: +61 7 3272 7834

PERTH
Henning Harders 
TradeLine Pty Ltd

Suite 2, 37 Howson Way 
Bibra Lake WA 6163

T: +61 8 9499 6300 
F: +61 8 9418 4752

ORANGE /  
CENTRAL NSW
Henning Harders  
(Australia) Pty Ltd

David Douglass 

T: +61 418 261 909 

NEW ZEALAND
Profile Global Ltd  
Wellington

T: +64 4 569 3876 
F: +64 4 569 3803

Profile Global Ltd 
Auckland

T: +64 9 271 2930 
F: +64 9 271 2544

Company Data
Managing Director: Christian Harders

Chief Operating Officer: Ross Cameron

Chief Financial Officer: Florian Brajkovic 

National Operations Manager: Michael Clague

National Business Relations & Marketing Manager: Sebastian Harders

Business Development Manager: Cameron MacFarlane 

Director (NZ): Brian Sewell

General Manager (NZ): Sonia Le Nigen-Brosnahan 

Total staff: 110

Licensed Customs Brokers: 10

OUR COMPANY
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HARDERS.COM.AU
IMPORT | EXPORT | SEA FREIGHT | AIR FREIGHT | CUSTOMS CLEARANCE

We are 
where you are



HARDERS.COM.AU
INTERNATIONAL FREIGHT FORWARDING AGENTS 
LICENSED CUSTOMS BROKERS

SYDNEY +61 2 8302 0400   MELBOURNE +61 3 9335 5644    

BRISBANE +61 7 3274 4581   PERTH +61 8 9499 6300   ORANGE +61 418 261 909    

WELLINGTON +64 4 569 3876   AUCKLAND +64 9 271 2930

Global supply  
chain solutions


