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CEO’s Message…
Welcome to the fi rst issue of Anglican 
Care’s Refl ections Newsletter for 2016. I 
hope that our readers are enjoying a happy 
and productive 2016. The year has again 
commenced at great pace with the many 
projects that we have underway. 

Progress on Kilpatrick Court at Toronto is 
continuing. Now that the majority of the 
scaff olding has been removed you are able 
to see just what an impressive building it is. 
The builders are currently advising that they 
will be able to have the building completed 
and handed over to Anglican Care by 29 April 
2016, although Anglican Care has allowed 
2-3 weeks slippage with this date. Once 
the building is handed over it will take 4-5 
weeks to be commissioned. At this stage we 
envisage the transfer for C A Brown residents 
and staff  to either Kilpatrick Court or Toronto 
Nursing Home and the Toronto Nursing 
Home residents and staff  to Kilpatrick Court 
occurring around 22 June 2016. 

With regard to the redevelopment of C A 
Brown, a Development Application was lodged 
with Lake Macquarie City Council (LMCC) in 
December 2015. To date interactions with 
LMCC regarding the redevelopment have 
been positive and I look forward to hearing 
back from them regarding the outcome of 
the Development Application. Whilst we 
await notifi cation from LMCC the project 
team continues to progress the detailed 
design phase of the project. 

Another factor regarding the C A Brown 
Redevelopment is the decision to relocate 
the existing Food Production and Laundry 
operations which are currently housed 

on the Booragul site to a purpose built 
facility off site. To progress this, Anglican 
Care has recently purchased a site within 
Cardiff  Industrial Estate and is working with 
architects on the design of this facility prior 
to another Development Application being 
submitted to LMCC. 

Our Day Therapy Centre operations at 
Booragul will also be required to relocate 
during the redevelopment of C A Brown and 
we are currently looking at appropriate 
alternate locations. Once this and the 
exact timings for the relocation of the Day 
Therapy Centre have been ascertained we 
will communicate this to our clients, carers, 
staff  and volunteers.

Further progress has also been made with 
regard to Gloucester Aged Care. Since being 
named as the successful proponent by Hunter 
New England Local Health District to receive 
a transfer of 60 aged care licences from 
Gloucester Hospital (Hillcrest Nursing Home, 
Narraweema and Kimbarra Lodge Hostel), 
Anglican Care has been in negotiations 
with Gloucester Council regarding a 
parcel of land located in Clement Street, 
Gloucester, close to Gloucester Hospital. 
We are pleased to announce that we have 
now reached an agreement regarding the 
purchase of the land and Council is currently 
having the contract drawn up for the land 
transaction. Once the purchase of the land 
has been fi nalised, we will commence work 
on the design specifi cations for an 80 place 
residential aged care home and retirement 
living units with a view to a Development 
Application being lodged within the next 3-4 
months. 
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Anglican Care provides quality care and services for seniors throughout the Hunter, Central Coast and Manning Regions. 
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27 May 2016 is the offi  cial date that 
Anglican Care will celebrate 60 years of 
providing care, services and support to 
seniors within the Anglican Diocese of 
Newcastle. 

In the 1950’s, the Anglican Diocese of 
Newcastle observed that there would 
be an increasing need for aged persons. 
Allowing for fl exibility of service delivery, 
a large parcel of land was purchased at 
Booragul which was to provide a secure 
place for care and support for the aged.

In the 60 years since this visionary 
decision by the Diocese, the name has 
changed; the excellent standards of care 
have evolved, as has the complexity of 
issues facing those living so much longer.  
Anglican Care has continued to thrive, to 
become the innovative and progressive 
aged care organisation that it is today.

From the few residents located at 
Booragul in 1956, we now provide 
care and services for in excess of 1300 
residents and consumers, employ 
approximately 850 staff  and have a 
volunteer workforce of 350 people. This 
continued growth and expansion is in no 
small part due to the generosity shown 
by the many people who have devoted 
their time and energy to Anglican Care: 
volunteers, staff , family members, the 
Anglican Diocese of Newcastle, the local 
community and the Commonwealth 
Government – not to mention the many 

residents and consumers we have been 
privileged to care for.

There are a number of celebration 
morning teas planned throughout the year 
to allow us to celebrate the Anniversary 
as follows:

Tuesday, 19 April
> Greenmount Gardens

Thursday, 21 April
> Central Coast Community Care

Tuesday, 7 June 
> Carey Bay Gardens

Wednesday, 13 July
> Lake Macquarie Community Care
> Day Therapy Centre
> East Lake Macquarie Dementia Service
> Alkira Respite Service

Friday, 29 July
> Jesmond Grove

Thursday, 18 August
> Warnervale Gardens

Tuesday, 23 August
> Retirement Living (Hunter Region)

Tuesday, 27 September
> Scenic Lodge

Wednesday, 26 October
> Storm Village

Thursday, 27 October
> Manning Community & Retirement 

Living 

Thursday, 17 November
> Bishop Tyrrell Place

Invitations for each of these functions will 
be sent out closer to the dates detailing 
times and venues – we hope many of our 
residents/families, consumers, carers, 
volunteers and staff  are available to 
attend. C A Brown and McIntosh Court 
have already held their morning teas, 
with much positive feedback received 
from the people who attended (see 
pictures).

We will also be holding a number of 
more formal functions as part of the 
celebrations. These will include a formal 
dinner, an Anniversary Cocktail Party at 
Club Macquarie on Friday 27 May and a 
special service in the Chapel at Booragul. 
We’re still putting the fi nishing touches 
on these events and we’ll send out further 
information in due course, but please 
put the Cocktail Party date in your diary 
and start spreading the word. We’d love 
to see as many Anglican Care supporters 
as possible, staff  and volunteers – past & 
present and anyone from the community 
who’s been a part of our journey at this 
special event. At some time in the latter 
part of 2016 we will also be holding the 
offi  cial opening of Kilpatrick Court at 
Toronto – so all round a big year of fun 
and celebration for our organisation.

As part of our 60th Anniversary 
celebrations, Anglican Care has produced 
a commemorative DVD outlining the 
history of the organisation and the people 
that have played an enormous role in 
making Anglican Care what it is today. 

The DVD features a pictorial history 
and comments from current CEO Colin 
Osborne, Chairman John Kilpatrick and 
the Right Reverend Greg Thompson, 
Bishop of Newcastle and is narrated by 
ABC Radio personality, Garth Russell. 

Interestingly, it also features some 
retrospective interviews from the 50th 
Anniversary DVD in 2006 about hopes 
for the future of Anglican Care. Our 
interviewees at this time were;

> Pat Korsman, former Board Member and 
former Auxiliary President who hoped 
to see new sites developed and Scenic 
Lodge upgraded and that Anglican Care 
would be number one in the fi eld of 
aged care

> George Wright, former Administrator 
and resident who hoped to see more 
research and development into cause 
and prevention of Alzheimers

> Denis Byron, former CEO who believed 
there would be a trend towards 
increased community based services, 
and

> John Kilpatrick, Chairman of the Board 
who hoped to see more support for the 

carers and believed people would be 
staying at home longer.

It’s very satisfying to note that many 
of these hopes have been realised over 
the last 10 years, including, the opening 
of the new Scenic Lodge in 2010, and 
increased Community and Home Support 
Programs and Packages to support people 
living in the community.

Of course it’s a huge task to cover all the 
signifi cant milestones of the past 60 years 
in one 20 minute DVD, however we’re 
extremely pleased with the result and 
encourage you to watch and listen with 
interest at one of our planned anniversary 
events or you can watch the DVD online 
on our website www.anglicancare.com.au

residents and consumers we have bebeenen 
privileged to care for.

There are a number of celebration

RRRReeeeflfl eeeecccccttttiiiioooonssss

Everyone needs a buddy!
At Anglican Care our loyal and committed 
staff  are our most important resource and 
enable the provision of ‘excellent care 
and enhanced lifestyles’ to our residents 
and consumers. As an organisation we 
are dedicated to providing a values 
based working environment and culture, 
that supports our staff  in their careers. 
In line with this our Human Resource 
Department, Corporate Executive 
Group and Managers have recently been 
working on a number of new initiatives 
to support our workforce. One of our 
major plans has been the introduction 
of a ‘New Starter’ Buddy program, 
which commenced in 2015 in Anglican 
Care’s residential aged care homes. The 

program is designed to welcome and 
encourage our new employees to feel 
part of our team and become familiar 
with Anglican Care’s practices in order to 
be successful in their new role. A ‘buddy’ 
is assigned to all new employees and 
works with the new staff  member during 
the fi rst 6 months of their employment 
to off er guidance, support and advice. All 
buddies are assessed by Anglican Care’s 
Human Resources Team to ensure they 
have the skills and experience required 
for this important role. Feedback around 
the program has been very positive to 
date and it is hoped that the program will 
be implemented to other Anglican Care 
services in the future.

Pictured below are staff  from C A Brown – 
from left to right – Alana Cornish, Joanne 
Brice, Breanna Leonard and Simone 
Walker. Joanne and Simone are the 
buddies for Alana and Breanne – who both 
report that the program is working well 
and has made starting their new roles 
much easier.

60 years captured on camera

An aged care ministry of the Anglican Diocese of Newcastle



Anglican Care continues to meet regularly 
with the Gloucester Joint Aged Care 
Transition Planning Team regarding this 
project and will be holding a Community 
Meeting in Gloucester on 18 April to 
ensure that the local community continue 
to be updated regarding this project.

A fi nal update on our current property 
projects is regarding Northwood 
Retirement Living at Tenambit. The 
application to modify consent to the 
current Development Application 
(Section 96) is still with Maitland City 
Council. I am anticipating that approval 
of the Section 96 could be received 
from Council by the end of March 2016 
which will then allow us to commence 
development of the next stage of units, 
together with the community centre. The 
opportunity to purchase a block of land 
adjacent to the current village has also 
arisen and we are exploring this option 
which would enable further growth of the 
village in the future.

In other news, I’ve had the opportunity 
to attend a number of functions already 
this year. Firstly, the Auxiliary Hunter 
Annual General Meeting on 15 February 
wherein the Auxiliary pledged $25,000 
towards the funding of Anglican Care’s 
innovative new Lifestyle Resource Van 
which you can read more about on page 
3. I always enjoy the opportunity to meet 
up with this dynamic group of volunteers. 
The 60th Anniversary functions have 
also commenced with great enthusiasm 
and I have attended the morning teas at 
C A Brown and McIntosh Court so far with 
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Lifestyle Resource Van

Chaplaincy Profi le

Anglican Care is excited to announce the 
introduction of a unique and innovative 
new program to our organisation. Our 
Lifestyle Resource Van was offi  cially 
launched on 21 March, with Pat Conroy, 
the Federal Member for Charlton ‘cutting 
the ribbon’ with the President of Anglican 
Care’s Auxiliary in the Hunter region, 
Audrey Clark. Our Auxiliary ladies were 
able to donate $25,000 towards the 
purchase of the van through their tireless 
fundraising eff orts. 

The van will be benefi cial to all of 
Anglican Care’s residents and consumers 
in Community & Home Care, Residential 

Care and Retirement Living in the Hunter, 
Central Coast and Manning regions. 

Delivered to the door so to speak, the 
van is appropriately equipped utilising 
new and existing Anglican Care lifestyle 
resources with a goal to achieve positive 
social, cognitive, physical, sensory, 
behavioural and spiritual outcomes 
across the organisation.  It works on 
a concept similar to that of a Mobile 
Library – wherein people can ‘borrow’ 
the resources for a set period.

Proposed resources include but are not 
limited to items such as, large print 
reading books and other literature, 
DVD’s, table and fl oor games, knitting, 
music and art therapy items, together 

with information technology items such 
as iPads.

Driven by a combination of staff  and 
volunteers, the van will operate on 
a rotating roster of Anglican Care’s 
residential aged care homes, travelling 
to each site allowing residents to borrow 
resources through a specifi c ‘library 
style’ system.  The van will also visit 
people in the community who have 
been identifi ed by Anglican Care staff  as 
needing the additional support that the 
van can provide.

If anyone has any queries about the van 
they can contact Jane Meldrum, Lifestyle 
& Wellbeing Co-ordinator on 4958 0018.

Anglican Care’s Chaplaincy Services 
form a vital part of our organisation 
by providing spiritual support to 
our residents/consumers and their 
families. Our Chaplains provide 
weekly Communion services within our 
residential aged care homes, off ering 
residents the opportunity to connect 
with their faith in meaningful ways. 
Our Chaplains respect and honour each 
individual, off ering pastoral care to 
everyone, regardless of their religious 
(or non-religious) beliefs.

The Reverend Andrew Harrison is the 
Chaplaincy Services Coordinator of 
Anglican Care and he is supported by a 
number of other Chaplains from local 
Parishes within the Newcastle Diocese. 
We will be including a profi le of our 
Chaplains over the next few issues of 
Refl ections to assist people to get to 
know them a little better.

Our fi rst profi le is of Reverend Canon 
Sally Gero. Sally is the Chaplain at 
Jesmond Grove and is there on a 
Tuesday morning with a team from her 
Parish (St Luke’s Wallsend), as well as 
retired priest, Father Philip Thirlwell, 
and his wife Margaret, and a couple of 
other people who come from a nearby 
parish to bring Holy Eucharist to all who 
wish to attend their service. Whatever 
our residents church background may 
be, all who wish to come are welcome. 
The words of service and the hymns are 
on the screen making it easy to follow. 
After the service Sally wanders about 
Jesmond Grove until lunchtime, chatting 
to residents (especially the new ones), 

Anglican Care is committed to providing 
our volunteers with training and education 
to assist them in their invaluable roles, 
whether they volunteer in the community 
or at one of Anglican Care’s residential 
aged care homes. Our latest educational 
opportunity was organised by Volunteer 

Administrator, Chrys Banning, and 
was held on Thursday, 11 February 
with approximately 60 volunteers 
in attendance. The agenda covered 
issues such as the palliative approach, 
spirituality and family support, customer 
service and understanding dementia. 

Much positive feedback was received 

from the volunteers in attendance with 

a general consensus that the information 

they received from the relevant Anglican 

Care staff  would be very helpful on an 

ongoing basis.

C A Brown Retirement Living Resident, 
Joan Coulton, was recently shocked to 
receive a letter advising her that she 
had been awarded an Order of Australia 
(OAM). Unbeknownst to Joan, one of her 
friends, together with her husband, had 
been working on her submission for close 
to two years, recognising her lifetime of 
community service. Just some of the things 
that Joan has been involved with over the 
years include: President of Rathmines 
Primary School P&C, involvement with 
the Catalina Players, commencement 

of the Dobell Arts and Crafts Festival, 
President of the Progress Committee 
to save the Hall and Tennis Courts at 
Rathmines, fi rst President of the Toronto/
Macquarie Probus Club, involvement in 
the formation of the Toronto U3A and its 
fi rst President, involvement with Meals 
on Wheels, Secretary and President of 
the Toronto Workers Bowling Club; Social 
Organiser at Mountain View Retirement 
Living and Secretary of Rathmines Tennis 
Club. 

Volunteer Education Day

Well Deserved Accolade for 
Tireless Community Worker

In memoriam

Acknowledging 
30 years of 
service

On a very sad note, Janelle Jones, the Residential Care 
Manager at Warnervale Gardens on the Central Coast, passed 
away on 26 January 2016. 

Janelle had been the manager at Warnervale Gardens since it 
opened in 2005. A larger than life personality, Janelle would fi ll 
the room with her honesty, passion, humour and her joy in her 
work at Warnervale Gardens. She will be particularly missed 
by the residents, family and staff  at Warnervale Gardens 
who organised a beautiful and touching memorial service for 
Janelle on 5 February.

There were wonderful celebrations in 
our Day Therapy Centre at Booragul in 
February with the 30th Anniversary of 
dedicated volunteer Elaine Mortomore. 
Elaine has volunteered at the Centre 
every Tuesday since it fi rst began - 
supporting both clients and staff  with 
her kind words and hard work. Elaine 
works diligently to provide tasks that 
are truly benefi cial to our clients. She is 
always open to change - is kind hearted, 
loyal and happy - to name just a few of 
the attributes that make her so special. 
Thank you Elaine for everything you 
do - it is truly appreciated by so many 
people.

and staff  working in both our residential 
aged care homes and in the community 
who continue to excel in the provision of 
‘excellent care and enhanced lifestyles’ 
to our residents and consumers. Visits by 
the Australian Aged Care Quality Agency 
have already been held this year at 
Jesmond Grove, Carey Bay Village and 
Toronto Nursing Home with the assessors 
being very complimentary of the care 
provided to residents by our friendly, 
caring, knowledgeable and professional 
staff . A comment received by the 
Assessors at one of the visits was ‘that 
they had never had a more pleasant visit 
with so little to write in their report’, 
which as a CEO is very pleasing to hear. 

Our community staff  also continue to 
provide a fantastic service to seniors 
in the community who wish to remain 
living independently at home. This part 
of our organisation has undergone major 
changes in the past 12 months with the 
introduction of Consumer Directed Care 
to the delivery of home care packages. 
Staff  are doing a great job of coming 
to terms with these changes, whilst 
also supporting our consumers in the 
community with the diff erences to their 
home care packages. 

I hope that you enjoy this issue of our 
newsletter and reading about the many 
special programs, people and stories 
that we have at Anglican Care.

Best regards
Colin Osborne
Chief Executive Offi  cer

both events being a lovely celebration 
and acknowledgement of this special 
anniversary. I look forward to the 
opportunity of attending further events 
throughout the year and chatting with our 
residents, families, staff  and volunteers 
(both current and past).

Anglican Care’s Annual Report for 2014/2015 
was released earlier this year. A copy can 
be found on the Anglican Care website 
www.anglicancare.com.au and there are 
also hard copies of this publication at our 
various homes and services. It is defi nitely 
worth a read and is another way that we 
are able to communicate to the broader 
community the wonderful work that is 
carried out by Anglican Care in supporting 
seniors and their families.

I often like to take the opportunity as 
part of our Refl ections publication to pay 
special tribute to the wonderful managers 

Joan is very much looking forward to 
the offi  cial ceremony at Government 
House in April to receive her award. 
She is passionate about more women 
receiving awards such as this and 
encourages women to nominate each 
other to gain recognition for their many 
achievements.

staff , and families who may be visiting. 
As a priest, Sally is available for anyone 
who has something to chat about, in 
confi dence…whatever that might be.

Sally has been an Anglican Care Chaplain 
since 2005, fi rst at Greenmount Gardens 
at Mount Hutton prior to moving to St 
Luke’s Wallsend and Jesmond Grove and 
is passionate about her ministry. 

Prior to being ordained in 2002, Sally was 
an Early Intervention teacher working 
with babies and pre-schoolers with 
severe and profound disabilities and 
their families. Assisting families help 
their children to become independent, 
even in tiny ways, was very satisfying for 
Sally and was a much loved career. 

Since her ordination, Sally has served in 
Cessnock, Windale and now Wallsend. 
Sally has four young adult children: 
Alison, Stephen, Anna and Sophie. Anna, 
as a Climate Change researcher, is the 
only one not a teacher! Sally also has 
three grandchildren and a great dog - 
Spike the Wonder Dog, who assists in 
keeping her fi t.

What brings Sally’s heart the most joy 
is helping others to come to know God’s 
love for them wherever and whoever 
they are.

Reverend Canon Sally Gero



Anglican Care continues to meet regularly 
with the Gloucester Joint Aged Care 
Transition Planning Team regarding this 
project and will be holding a Community 
Meeting in Gloucester on 18 April to 
ensure that the local community continue 
to be updated regarding this project.

A fi nal update on our current property 
projects is regarding Northwood 
Retirement Living at Tenambit. The 
application to modify consent to the 
current Development Application 
(Section 96) is still with Maitland City 
Council. I am anticipating that approval 
of the Section 96 could be received 
from Council by the end of March 2016 
which will then allow us to commence 
development of the next stage of units, 
together with the community centre. The 
opportunity to purchase a block of land 
adjacent to the current village has also 
arisen and we are exploring this option 
which would enable further growth of the 
village in the future.

In other news, I’ve had the opportunity 
to attend a number of functions already 
this year. Firstly, the Auxiliary Hunter 
Annual General Meeting on 15 February 
wherein the Auxiliary pledged $25,000 
towards the funding of Anglican Care’s 
innovative new Lifestyle Resource Van 
which you can read more about on page 
3. I always enjoy the opportunity to meet 
up with this dynamic group of volunteers. 
The 60th Anniversary functions have 
also commenced with great enthusiasm 
and I have attended the morning teas at 
C A Brown and McIntosh Court so far with 
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Lifestyle Resource Van

Chaplaincy Profi le

Anglican Care is excited to announce the 
introduction of a unique and innovative 
new program to our organisation. Our 
Lifestyle Resource Van was offi  cially 
launched on 21 March, with Pat Conroy, 
the Federal Member for Charlton ‘cutting 
the ribbon’ with the President of Anglican 
Care’s Auxiliary in the Hunter region, 
Audrey Clark. Our Auxiliary ladies were 
able to donate $25,000 towards the 
purchase of the van through their tireless 
fundraising eff orts. 

The van will be benefi cial to all of 
Anglican Care’s residents and consumers 
in Community & Home Care, Residential 

Care and Retirement Living in the Hunter, 
Central Coast and Manning regions. 

Delivered to the door so to speak, the 
van is appropriately equipped utilising 
new and existing Anglican Care lifestyle 
resources with a goal to achieve positive 
social, cognitive, physical, sensory, 
behavioural and spiritual outcomes 
across the organisation.  It works on 
a concept similar to that of a Mobile 
Library – wherein people can ‘borrow’ 
the resources for a set period.

Proposed resources include but are not 
limited to items such as, large print 
reading books and other literature, 
DVD’s, table and fl oor games, knitting, 
music and art therapy items, together 

with information technology items such 
as iPads.

Driven by a combination of staff  and 
volunteers, the van will operate on 
a rotating roster of Anglican Care’s 
residential aged care homes, travelling 
to each site allowing residents to borrow 
resources through a specifi c ‘library 
style’ system.  The van will also visit 
people in the community who have 
been identifi ed by Anglican Care staff  as 
needing the additional support that the 
van can provide.

If anyone has any queries about the van 
they can contact Jane Meldrum, Lifestyle 
& Wellbeing Co-ordinator on 4958 0018.

Anglican Care’s Chaplaincy Services 
form a vital part of our organisation 
by providing spiritual support to 
our residents/consumers and their 
families. Our Chaplains provide 
weekly Communion services within our 
residential aged care homes, off ering 
residents the opportunity to connect 
with their faith in meaningful ways. 
Our Chaplains respect and honour each 
individual, off ering pastoral care to 
everyone, regardless of their religious 
(or non-religious) beliefs.

The Reverend Andrew Harrison is the 
Chaplaincy Services Coordinator of 
Anglican Care and he is supported by a 
number of other Chaplains from local 
Parishes within the Newcastle Diocese. 
We will be including a profi le of our 
Chaplains over the next few issues of 
Refl ections to assist people to get to 
know them a little better.

Our fi rst profi le is of Reverend Canon 
Sally Gero. Sally is the Chaplain at 
Jesmond Grove and is there on a 
Tuesday morning with a team from her 
Parish (St Luke’s Wallsend), as well as 
retired priest, Father Philip Thirlwell, 
and his wife Margaret, and a couple of 
other people who come from a nearby 
parish to bring Holy Eucharist to all who 
wish to attend their service. Whatever 
our residents church background may 
be, all who wish to come are welcome. 
The words of service and the hymns are 
on the screen making it easy to follow. 
After the service Sally wanders about 
Jesmond Grove until lunchtime, chatting 
to residents (especially the new ones), 

Anglican Care is committed to providing 
our volunteers with training and education 
to assist them in their invaluable roles, 
whether they volunteer in the community 
or at one of Anglican Care’s residential 
aged care homes. Our latest educational 
opportunity was organised by Volunteer 

Administrator, Chrys Banning, and 
was held on Thursday, 11 February 
with approximately 60 volunteers 
in attendance. The agenda covered 
issues such as the palliative approach, 
spirituality and family support, customer 
service and understanding dementia. 

Much positive feedback was received 

from the volunteers in attendance with 

a general consensus that the information 

they received from the relevant Anglican 

Care staff  would be very helpful on an 

ongoing basis.

C A Brown Retirement Living Resident, 
Joan Coulton, was recently shocked to 
receive a letter advising her that she 
had been awarded an Order of Australia 
(OAM). Unbeknownst to Joan, one of her 
friends, together with her husband, had 
been working on her submission for close 
to two years, recognising her lifetime of 
community service. Just some of the things 
that Joan has been involved with over the 
years include: President of Rathmines 
Primary School P&C, involvement with 
the Catalina Players, commencement 

of the Dobell Arts and Crafts Festival, 
President of the Progress Committee 
to save the Hall and Tennis Courts at 
Rathmines, fi rst President of the Toronto/
Macquarie Probus Club, involvement in 
the formation of the Toronto U3A and its 
fi rst President, involvement with Meals 
on Wheels, Secretary and President of 
the Toronto Workers Bowling Club; Social 
Organiser at Mountain View Retirement 
Living and Secretary of Rathmines Tennis 
Club. 

Volunteer Education Day

Well Deserved Accolade for 
Tireless Community Worker

In memoriam

Acknowledging 
30 years of 
service

On a very sad note, Janelle Jones, the Residential Care 
Manager at Warnervale Gardens on the Central Coast, passed 
away on 26 January 2016. 

Janelle had been the manager at Warnervale Gardens since it 
opened in 2005. A larger than life personality, Janelle would fi ll 
the room with her honesty, passion, humour and her joy in her 
work at Warnervale Gardens. She will be particularly missed 
by the residents, family and staff  at Warnervale Gardens 
who organised a beautiful and touching memorial service for 
Janelle on 5 February.

There were wonderful celebrations in 
our Day Therapy Centre at Booragul in 
February with the 30th Anniversary of 
dedicated volunteer Elaine Mortomore. 
Elaine has volunteered at the Centre 
every Tuesday since it fi rst began - 
supporting both clients and staff  with 
her kind words and hard work. Elaine 
works diligently to provide tasks that 
are truly benefi cial to our clients. She is 
always open to change - is kind hearted, 
loyal and happy - to name just a few of 
the attributes that make her so special. 
Thank you Elaine for everything you 
do - it is truly appreciated by so many 
people.

and staff  working in both our residential 
aged care homes and in the community 
who continue to excel in the provision of 
‘excellent care and enhanced lifestyles’ 
to our residents and consumers. Visits by 
the Australian Aged Care Quality Agency 
have already been held this year at 
Jesmond Grove, Carey Bay Village and 
Toronto Nursing Home with the assessors 
being very complimentary of the care 
provided to residents by our friendly, 
caring, knowledgeable and professional 
staff . A comment received by the 
Assessors at one of the visits was ‘that 
they had never had a more pleasant visit 
with so little to write in their report’, 
which as a CEO is very pleasing to hear. 

Our community staff  also continue to 
provide a fantastic service to seniors 
in the community who wish to remain 
living independently at home. This part 
of our organisation has undergone major 
changes in the past 12 months with the 
introduction of Consumer Directed Care 
to the delivery of home care packages. 
Staff  are doing a great job of coming 
to terms with these changes, whilst 
also supporting our consumers in the 
community with the diff erences to their 
home care packages. 

I hope that you enjoy this issue of our 
newsletter and reading about the many 
special programs, people and stories 
that we have at Anglican Care.

Best regards
Colin Osborne
Chief Executive Offi  cer

both events being a lovely celebration 
and acknowledgement of this special 
anniversary. I look forward to the 
opportunity of attending further events 
throughout the year and chatting with our 
residents, families, staff  and volunteers 
(both current and past).

Anglican Care’s Annual Report for 2014/2015 
was released earlier this year. A copy can 
be found on the Anglican Care website 
www.anglicancare.com.au and there are 
also hard copies of this publication at our 
various homes and services. It is defi nitely 
worth a read and is another way that we 
are able to communicate to the broader 
community the wonderful work that is 
carried out by Anglican Care in supporting 
seniors and their families.

I often like to take the opportunity as 
part of our Refl ections publication to pay 
special tribute to the wonderful managers 

Joan is very much looking forward to 
the offi  cial ceremony at Government 
House in April to receive her award. 
She is passionate about more women 
receiving awards such as this and 
encourages women to nominate each 
other to gain recognition for their many 
achievements.

staff , and families who may be visiting. 
As a priest, Sally is available for anyone 
who has something to chat about, in 
confi dence…whatever that might be.

Sally has been an Anglican Care Chaplain 
since 2005, fi rst at Greenmount Gardens 
at Mount Hutton prior to moving to St 
Luke’s Wallsend and Jesmond Grove and 
is passionate about her ministry. 

Prior to being ordained in 2002, Sally was 
an Early Intervention teacher working 
with babies and pre-schoolers with 
severe and profound disabilities and 
their families. Assisting families help 
their children to become independent, 
even in tiny ways, was very satisfying for 
Sally and was a much loved career. 

Since her ordination, Sally has served in 
Cessnock, Windale and now Wallsend. 
Sally has four young adult children: 
Alison, Stephen, Anna and Sophie. Anna, 
as a Climate Change researcher, is the 
only one not a teacher! Sally also has 
three grandchildren and a great dog - 
Spike the Wonder Dog, who assists in 
keeping her fi t.

What brings Sally’s heart the most joy 
is helping others to come to know God’s 
love for them wherever and whoever 
they are.

Reverend Canon Sally Gero



Anglican Care continues to meet regularly 
with the Gloucester Joint Aged Care 
Transition Planning Team regarding this 
project and will be holding a Community 
Meeting in Gloucester on 18 April to 
ensure that the local community continue 
to be updated regarding this project.

A fi nal update on our current property 
projects is regarding Northwood 
Retirement Living at Tenambit. The 
application to modify consent to the 
current Development Application 
(Section 96) is still with Maitland City 
Council. I am anticipating that approval 
of the Section 96 could be received 
from Council by the end of March 2016 
which will then allow us to commence 
development of the next stage of units, 
together with the community centre. The 
opportunity to purchase a block of land 
adjacent to the current village has also 
arisen and we are exploring this option 
which would enable further growth of the 
village in the future.

In other news, I’ve had the opportunity 
to attend a number of functions already 
this year. Firstly, the Auxiliary Hunter 
Annual General Meeting on 15 February 
wherein the Auxiliary pledged $25,000 
towards the funding of Anglican Care’s 
innovative new Lifestyle Resource Van 
which you can read more about on page 
3. I always enjoy the opportunity to meet 
up with this dynamic group of volunteers. 
The 60th Anniversary functions have 
also commenced with great enthusiasm 
and I have attended the morning teas at 
C A Brown and McIntosh Court so far with 
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Lifestyle Resource Van

Chaplaincy Profi le

Anglican Care is excited to announce the 
introduction of a unique and innovative 
new program to our organisation. Our 
Lifestyle Resource Van was offi  cially 
launched on 21 March, with Pat Conroy, 
the Federal Member for Charlton ‘cutting 
the ribbon’ with the President of Anglican 
Care’s Auxiliary in the Hunter region, 
Audrey Clark. Our Auxiliary ladies were 
able to donate $25,000 towards the 
purchase of the van through their tireless 
fundraising eff orts. 

The van will be benefi cial to all of 
Anglican Care’s residents and consumers 
in Community & Home Care, Residential 

Care and Retirement Living in the Hunter, 
Central Coast and Manning regions. 

Delivered to the door so to speak, the 
van is appropriately equipped utilising 
new and existing Anglican Care lifestyle 
resources with a goal to achieve positive 
social, cognitive, physical, sensory, 
behavioural and spiritual outcomes 
across the organisation.  It works on 
a concept similar to that of a Mobile 
Library – wherein people can ‘borrow’ 
the resources for a set period.

Proposed resources include but are not 
limited to items such as, large print 
reading books and other literature, 
DVD’s, table and fl oor games, knitting, 
music and art therapy items, together 

with information technology items such 
as iPads.

Driven by a combination of staff  and 
volunteers, the van will operate on 
a rotating roster of Anglican Care’s 
residential aged care homes, travelling 
to each site allowing residents to borrow 
resources through a specifi c ‘library 
style’ system.  The van will also visit 
people in the community who have 
been identifi ed by Anglican Care staff  as 
needing the additional support that the 
van can provide.

If anyone has any queries about the van 
they can contact Jane Meldrum, Lifestyle 
& Wellbeing Co-ordinator on 4958 0018.

Anglican Care’s Chaplaincy Services 
form a vital part of our organisation 
by providing spiritual support to 
our residents/consumers and their 
families. Our Chaplains provide 
weekly Communion services within our 
residential aged care homes, off ering 
residents the opportunity to connect 
with their faith in meaningful ways. 
Our Chaplains respect and honour each 
individual, off ering pastoral care to 
everyone, regardless of their religious 
(or non-religious) beliefs.

The Reverend Andrew Harrison is the 
Chaplaincy Services Coordinator of 
Anglican Care and he is supported by a 
number of other Chaplains from local 
Parishes within the Newcastle Diocese. 
We will be including a profi le of our 
Chaplains over the next few issues of 
Refl ections to assist people to get to 
know them a little better.

Our fi rst profi le is of Reverend Canon 
Sally Gero. Sally is the Chaplain at 
Jesmond Grove and is there on a 
Tuesday morning with a team from her 
Parish (St Luke’s Wallsend), as well as 
retired priest, Father Philip Thirlwell, 
and his wife Margaret, and a couple of 
other people who come from a nearby 
parish to bring Holy Eucharist to all who 
wish to attend their service. Whatever 
our residents church background may 
be, all who wish to come are welcome. 
The words of service and the hymns are 
on the screen making it easy to follow. 
After the service Sally wanders about 
Jesmond Grove until lunchtime, chatting 
to residents (especially the new ones), 

Anglican Care is committed to providing 
our volunteers with training and education 
to assist them in their invaluable roles, 
whether they volunteer in the community 
or at one of Anglican Care’s residential 
aged care homes. Our latest educational 
opportunity was organised by Volunteer 

Administrator, Chrys Banning, and 
was held on Thursday, 11 February 
with approximately 60 volunteers 
in attendance. The agenda covered 
issues such as the palliative approach, 
spirituality and family support, customer 
service and understanding dementia. 

Much positive feedback was received 

from the volunteers in attendance with 

a general consensus that the information 

they received from the relevant Anglican 

Care staff  would be very helpful on an 

ongoing basis.

C A Brown Retirement Living Resident, 
Joan Coulton, was recently shocked to 
receive a letter advising her that she 
had been awarded an Order of Australia 
(OAM). Unbeknownst to Joan, one of her 
friends, together with her husband, had 
been working on her submission for close 
to two years, recognising her lifetime of 
community service. Just some of the things 
that Joan has been involved with over the 
years include: President of Rathmines 
Primary School P&C, involvement with 
the Catalina Players, commencement 

of the Dobell Arts and Crafts Festival, 
President of the Progress Committee 
to save the Hall and Tennis Courts at 
Rathmines, fi rst President of the Toronto/
Macquarie Probus Club, involvement in 
the formation of the Toronto U3A and its 
fi rst President, involvement with Meals 
on Wheels, Secretary and President of 
the Toronto Workers Bowling Club; Social 
Organiser at Mountain View Retirement 
Living and Secretary of Rathmines Tennis 
Club. 
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On a very sad note, Janelle Jones, the Residential Care 
Manager at Warnervale Gardens on the Central Coast, passed 
away on 26 January 2016. 

Janelle had been the manager at Warnervale Gardens since it 
opened in 2005. A larger than life personality, Janelle would fi ll 
the room with her honesty, passion, humour and her joy in her 
work at Warnervale Gardens. She will be particularly missed 
by the residents, family and staff  at Warnervale Gardens 
who organised a beautiful and touching memorial service for 
Janelle on 5 February.

There were wonderful celebrations in 
our Day Therapy Centre at Booragul in 
February with the 30th Anniversary of 
dedicated volunteer Elaine Mortomore. 
Elaine has volunteered at the Centre 
every Tuesday since it fi rst began - 
supporting both clients and staff  with 
her kind words and hard work. Elaine 
works diligently to provide tasks that 
are truly benefi cial to our clients. She is 
always open to change - is kind hearted, 
loyal and happy - to name just a few of 
the attributes that make her so special. 
Thank you Elaine for everything you 
do - it is truly appreciated by so many 
people.

and staff  working in both our residential 
aged care homes and in the community 
who continue to excel in the provision of 
‘excellent care and enhanced lifestyles’ 
to our residents and consumers. Visits by 
the Australian Aged Care Quality Agency 
have already been held this year at 
Jesmond Grove, Carey Bay Village and 
Toronto Nursing Home with the assessors 
being very complimentary of the care 
provided to residents by our friendly, 
caring, knowledgeable and professional 
staff . A comment received by the 
Assessors at one of the visits was ‘that 
they had never had a more pleasant visit 
with so little to write in their report’, 
which as a CEO is very pleasing to hear. 

Our community staff  also continue to 
provide a fantastic service to seniors 
in the community who wish to remain 
living independently at home. This part 
of our organisation has undergone major 
changes in the past 12 months with the 
introduction of Consumer Directed Care 
to the delivery of home care packages. 
Staff  are doing a great job of coming 
to terms with these changes, whilst 
also supporting our consumers in the 
community with the diff erences to their 
home care packages. 

I hope that you enjoy this issue of our 
newsletter and reading about the many 
special programs, people and stories 
that we have at Anglican Care.

Best regards
Colin Osborne
Chief Executive Offi  cer

both events being a lovely celebration 
and acknowledgement of this special 
anniversary. I look forward to the 
opportunity of attending further events 
throughout the year and chatting with our 
residents, families, staff  and volunteers 
(both current and past).

Anglican Care’s Annual Report for 2014/2015 
was released earlier this year. A copy can 
be found on the Anglican Care website 
www.anglicancare.com.au and there are 
also hard copies of this publication at our 
various homes and services. It is defi nitely 
worth a read and is another way that we 
are able to communicate to the broader 
community the wonderful work that is 
carried out by Anglican Care in supporting 
seniors and their families.

I often like to take the opportunity as 
part of our Refl ections publication to pay 
special tribute to the wonderful managers 

Joan is very much looking forward to 
the offi  cial ceremony at Government 
House in April to receive her award. 
She is passionate about more women 
receiving awards such as this and 
encourages women to nominate each 
other to gain recognition for their many 
achievements.

staff , and families who may be visiting. 
As a priest, Sally is available for anyone 
who has something to chat about, in 
confi dence…whatever that might be.

Sally has been an Anglican Care Chaplain 
since 2005, fi rst at Greenmount Gardens 
at Mount Hutton prior to moving to St 
Luke’s Wallsend and Jesmond Grove and 
is passionate about her ministry. 

Prior to being ordained in 2002, Sally was 
an Early Intervention teacher working 
with babies and pre-schoolers with 
severe and profound disabilities and 
their families. Assisting families help 
their children to become independent, 
even in tiny ways, was very satisfying for 
Sally and was a much loved career. 

Since her ordination, Sally has served in 
Cessnock, Windale and now Wallsend. 
Sally has four young adult children: 
Alison, Stephen, Anna and Sophie. Anna, 
as a Climate Change researcher, is the 
only one not a teacher! Sally also has 
three grandchildren and a great dog - 
Spike the Wonder Dog, who assists in 
keeping her fi t.

What brings Sally’s heart the most joy 
is helping others to come to know God’s 
love for them wherever and whoever 
they are.

Reverend Canon Sally Gero
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CEO’s Message…
Welcome to the fi rst issue of Anglican 
Care’s Refl ections Newsletter for 2016. I 
hope that our readers are enjoying a happy 
and productive 2016. The year has again 
commenced at great pace with the many 
projects that we have underway. 

Progress on Kilpatrick Court at Toronto is 
continuing. Now that the majority of the 
scaff olding has been removed you are able 
to see just what an impressive building it is. 
The builders are currently advising that they 
will be able to have the building completed 
and handed over to Anglican Care by 29 April 
2016, although Anglican Care has allowed 
2-3 weeks slippage with this date. Once 
the building is handed over it will take 4-5 
weeks to be commissioned. At this stage we 
envisage the transfer for C A Brown residents 
and staff  to either Kilpatrick Court or Toronto 
Nursing Home and the Toronto Nursing 
Home residents and staff  to Kilpatrick Court 
occurring around 22 June 2016. 

With regard to the redevelopment of C A 
Brown, a Development Application was lodged 
with Lake Macquarie City Council (LMCC) in 
December 2015. To date interactions with 
LMCC regarding the redevelopment have 
been positive and I look forward to hearing 
back from them regarding the outcome of 
the Development Application. Whilst we 
await notifi cation from LMCC the project 
team continues to progress the detailed 
design phase of the project. 

Another factor regarding the C A Brown 
Redevelopment is the decision to relocate 
the existing Food Production and Laundry 
operations which are currently housed 

on the Booragul site to a purpose built 
facility off site. To progress this, Anglican 
Care has recently purchased a site within 
Cardiff  Industrial Estate and is working with 
architects on the design of this facility prior 
to another Development Application being 
submitted to LMCC. 

Our Day Therapy Centre operations at 
Booragul will also be required to relocate 
during the redevelopment of C A Brown and 
we are currently looking at appropriate 
alternate locations. Once this and the 
exact timings for the relocation of the Day 
Therapy Centre have been ascertained we 
will communicate this to our clients, carers, 
staff  and volunteers.

Further progress has also been made with 
regard to Gloucester Aged Care. Since being 
named as the successful proponent by Hunter 
New England Local Health District to receive 
a transfer of 60 aged care licences from 
Gloucester Hospital (Hillcrest Nursing Home, 
Narraweema and Kimbarra Lodge Hostel), 
Anglican Care has been in negotiations 
with Gloucester Council regarding a 
parcel of land located in Clement Street, 
Gloucester, close to Gloucester Hospital. 
We are pleased to announce that we have 
now reached an agreement regarding the 
purchase of the land and Council is currently 
having the contract drawn up for the land 
transaction. Once the purchase of the land 
has been fi nalised, we will commence work 
on the design specifi cations for an 80 place 
residential aged care home and retirement 
living units with a view to a Development 
Application being lodged within the next 3-4 
months. 
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Anglican Care provides quality care and services for seniors throughout the Hunter, Central Coast and Manning Regions. 

Phone 4958 0000 or FREE CALL 1800 733 553
www.anglicancare.com.au •  www.facebook.com/anglican.care
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27 May 2016 is the offi  cial date that 
Anglican Care will celebrate 60 years of 
providing care, services and support to 
seniors within the Anglican Diocese of 
Newcastle. 

In the 1950’s, the Anglican Diocese of 
Newcastle observed that there would 
be an increasing need for aged persons. 
Allowing for fl exibility of service delivery, 
a large parcel of land was purchased at 
Booragul which was to provide a secure 
place for care and support for the aged.

In the 60 years since this visionary 
decision by the Diocese, the name has 
changed; the excellent standards of care 
have evolved, as has the complexity of 
issues facing those living so much longer.  
Anglican Care has continued to thrive, to 
become the innovative and progressive 
aged care organisation that it is today.

From the few residents located at 
Booragul in 1956, we now provide 
care and services for in excess of 1300 
residents and consumers, employ 
approximately 850 staff  and have a 
volunteer workforce of 350 people. This 
continued growth and expansion is in no 
small part due to the generosity shown 
by the many people who have devoted 
their time and energy to Anglican Care: 
volunteers, staff , family members, the 
Anglican Diocese of Newcastle, the local 
community and the Commonwealth 
Government – not to mention the many 

residents and consumers we have been 
privileged to care for.

There are a number of celebration 
morning teas planned throughout the year 
to allow us to celebrate the Anniversary 
as follows:

Tuesday, 19 April
> Greenmount Gardens

Thursday, 21 April
> Central Coast Community Care

Tuesday, 7 June 
> Carey Bay Gardens

Wednesday, 13 July
> Lake Macquarie Community Care
> Day Therapy Centre
> East Lake Macquarie Dementia Service
> Alkira Respite Service

Friday, 29 July
> Jesmond Grove

Thursday, 18 August
> Warnervale Gardens

Tuesday, 23 August
> Retirement Living (Hunter Region)

Tuesday, 27 September
> Scenic Lodge

Wednesday, 26 October
> Storm Village

Thursday, 27 October
> Manning Community & Retirement 

Living 

Thursday, 17 November
> Bishop Tyrrell Place

Invitations for each of these functions will 
be sent out closer to the dates detailing 
times and venues – we hope many of our 
residents/families, consumers, carers, 
volunteers and staff  are available to 
attend. C A Brown and McIntosh Court 
have already held their morning teas, 
with much positive feedback received 
from the people who attended (see 
pictures).

We will also be holding a number of 
more formal functions as part of the 
celebrations. These will include a formal 
dinner, an Anniversary Cocktail Party at 
Club Macquarie on Friday 27 May and a 
special service in the Chapel at Booragul. 
We’re still putting the fi nishing touches 
on these events and we’ll send out further 
information in due course, but please 
put the Cocktail Party date in your diary 
and start spreading the word. We’d love 
to see as many Anglican Care supporters 
as possible, staff  and volunteers – past & 
present and anyone from the community 
who’s been a part of our journey at this 
special event. At some time in the latter 
part of 2016 we will also be holding the 
offi  cial opening of Kilpatrick Court at 
Toronto – so all round a big year of fun 
and celebration for our organisation.

As part of our 60th Anniversary 
celebrations, Anglican Care has produced 
a commemorative DVD outlining the 
history of the organisation and the people 
that have played an enormous role in 
making Anglican Care what it is today. 

The DVD features a pictorial history 
and comments from current CEO Colin 
Osborne, Chairman John Kilpatrick and 
the Right Reverend Greg Thompson, 
Bishop of Newcastle and is narrated by 
ABC Radio personality, Garth Russell. 

Interestingly, it also features some 
retrospective interviews from the 50th 
Anniversary DVD in 2006 about hopes 
for the future of Anglican Care. Our 
interviewees at this time were;

> Pat Korsman, former Board Member and 
former Auxiliary President who hoped 
to see new sites developed and Scenic 
Lodge upgraded and that Anglican Care 
would be number one in the fi eld of 
aged care

> George Wright, former Administrator 
and resident who hoped to see more 
research and development into cause 
and prevention of Alzheimers

> Denis Byron, former CEO who believed 
there would be a trend towards 
increased community based services, 
and

> John Kilpatrick, Chairman of the Board 
who hoped to see more support for the 

carers and believed people would be 
staying at home longer.

It’s very satisfying to note that many 
of these hopes have been realised over 
the last 10 years, including, the opening 
of the new Scenic Lodge in 2010, and 
increased Community and Home Support 
Programs and Packages to support people 
living in the community.

Of course it’s a huge task to cover all the 
signifi cant milestones of the past 60 years 
in one 20 minute DVD, however we’re 
extremely pleased with the result and 
encourage you to watch and listen with 
interest at one of our planned anniversary 
events or you can watch the DVD online 
on our website www.anglicancare.com.au

residents and consumers we have bebeenen 
privileged to care for.

There are a number of celebration
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Everyone needs a buddy!
At Anglican Care our loyal and committed 
staff  are our most important resource and 
enable the provision of ‘excellent care 
and enhanced lifestyles’ to our residents 
and consumers. As an organisation we 
are dedicated to providing a values 
based working environment and culture, 
that supports our staff  in their careers. 
In line with this our Human Resource 
Department, Corporate Executive 
Group and Managers have recently been 
working on a number of new initiatives 
to support our workforce. One of our 
major plans has been the introduction 
of a ‘New Starter’ Buddy program, 
which commenced in 2015 in Anglican 
Care’s residential aged care homes. The 

program is designed to welcome and 
encourage our new employees to feel 
part of our team and become familiar 
with Anglican Care’s practices in order to 
be successful in their new role. A ‘buddy’ 
is assigned to all new employees and 
works with the new staff  member during 
the fi rst 6 months of their employment 
to off er guidance, support and advice. All 
buddies are assessed by Anglican Care’s 
Human Resources Team to ensure they 
have the skills and experience required 
for this important role. Feedback around 
the program has been very positive to 
date and it is hoped that the program will 
be implemented to other Anglican Care 
services in the future.

Pictured below are staff  from C A Brown – 
from left to right – Alana Cornish, Joanne 
Brice, Breanna Leonard and Simone 
Walker. Joanne and Simone are the 
buddies for Alana and Breanne – who both 
report that the program is working well 
and has made starting their new roles 
much easier.

60 years captured on camera

An aged care ministry of the Anglican Diocese of Newcastle
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will be able to have the building completed 
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2016, although Anglican Care has allowed 
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the building is handed over it will take 4-5 
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occurring around 22 June 2016. 
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Care has recently purchased a site within 
Cardiff  Industrial Estate and is working with 
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Booragul will also be required to relocate 
during the redevelopment of C A Brown and 
we are currently looking at appropriate 
alternate locations. Once this and the 
exact timings for the relocation of the Day 
Therapy Centre have been ascertained we 
will communicate this to our clients, carers, 
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New England Local Health District to receive 
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Gloucester, close to Gloucester Hospital. 
We are pleased to announce that we have 
now reached an agreement regarding the 
purchase of the land and Council is currently 
having the contract drawn up for the land 
transaction. Once the purchase of the land 
has been fi nalised, we will commence work 
on the design specifi cations for an 80 place 
residential aged care home and retirement 
living units with a view to a Development 
Application being lodged within the next 3-4 
months. 
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Anglican Care provides quality care and services for seniors throughout the Hunter, Central Coast and Manning Regions. 

Phone 4958 0000 or FREE CALL 1800 733 553
www.anglicancare.com.au •  www.facebook.com/anglican.care

Produced by Eclipse Events and PR Group – March 2016

IN THIS ISSUE

> CEO’s Message P1-2

> Accolade for 
Community Worker P2

> Volunteer 
Education Day P3

> Lifestyle 
Resource Van P3

> In memoriam P4

> Acknowledging 
30yrs service P4

> Chaplaincy Profi le P4 

> 60th Anniversary P5

> Caught on Camera P6 

> Everyone needs a 
buddy P6

27 May 2016 is the offi  cial date that 
Anglican Care will celebrate 60 years of 
providing care, services and support to 
seniors within the Anglican Diocese of 
Newcastle. 

In the 1950’s, the Anglican Diocese of 
Newcastle observed that there would 
be an increasing need for aged persons. 
Allowing for fl exibility of service delivery, 
a large parcel of land was purchased at 
Booragul which was to provide a secure 
place for care and support for the aged.

In the 60 years since this visionary 
decision by the Diocese, the name has 
changed; the excellent standards of care 
have evolved, as has the complexity of 
issues facing those living so much longer.  
Anglican Care has continued to thrive, to 
become the innovative and progressive 
aged care organisation that it is today.

From the few residents located at 
Booragul in 1956, we now provide 
care and services for in excess of 1300 
residents and consumers, employ 
approximately 850 staff  and have a 
volunteer workforce of 350 people. This 
continued growth and expansion is in no 
small part due to the generosity shown 
by the many people who have devoted 
their time and energy to Anglican Care: 
volunteers, staff , family members, the 
Anglican Diocese of Newcastle, the local 
community and the Commonwealth 
Government – not to mention the many 

residents and consumers we have been 
privileged to care for.

There are a number of celebration 
morning teas planned throughout the year 
to allow us to celebrate the Anniversary 
as follows:

Tuesday, 19 April
> Greenmount Gardens

Thursday, 21 April
> Central Coast Community Care

Tuesday, 7 June 
> Carey Bay Gardens

Wednesday, 13 July
> Lake Macquarie Community Care
> Day Therapy Centre
> East Lake Macquarie Dementia Service
> Alkira Respite Service

Friday, 29 July
> Jesmond Grove

Thursday, 18 August
> Warnervale Gardens

Tuesday, 23 August
> Retirement Living (Hunter Region)

Tuesday, 27 September
> Scenic Lodge

Wednesday, 26 October
> Storm Village

Thursday, 27 October
> Manning Community & Retirement 

Living 

Thursday, 17 November
> Bishop Tyrrell Place

Invitations for each of these functions will 
be sent out closer to the dates detailing 
times and venues – we hope many of our 
residents/families, consumers, carers, 
volunteers and staff  are available to 
attend. C A Brown and McIntosh Court 
have already held their morning teas, 
with much positive feedback received 
from the people who attended (see 
pictures).

We will also be holding a number of 
more formal functions as part of the 
celebrations. These will include a formal 
dinner, an Anniversary Cocktail Party at 
Club Macquarie on Friday 27 May and a 
special service in the Chapel at Booragul. 
We’re still putting the fi nishing touches 
on these events and we’ll send out further 
information in due course, but please 
put the Cocktail Party date in your diary 
and start spreading the word. We’d love 
to see as many Anglican Care supporters 
as possible, staff  and volunteers – past & 
present and anyone from the community 
who’s been a part of our journey at this 
special event. At some time in the latter 
part of 2016 we will also be holding the 
offi  cial opening of Kilpatrick Court at 
Toronto – so all round a big year of fun 
and celebration for our organisation.

As part of our 60th Anniversary 
celebrations, Anglican Care has produced 
a commemorative DVD outlining the 
history of the organisation and the people 
that have played an enormous role in 
making Anglican Care what it is today. 

The DVD features a pictorial history 
and comments from current CEO Colin 
Osborne, Chairman John Kilpatrick and 
the Right Reverend Greg Thompson, 
Bishop of Newcastle and is narrated by 
ABC Radio personality, Garth Russell. 

Interestingly, it also features some 
retrospective interviews from the 50th 
Anniversary DVD in 2006 about hopes 
for the future of Anglican Care. Our 
interviewees at this time were;

> Pat Korsman, former Board Member and 
former Auxiliary President who hoped 
to see new sites developed and Scenic 
Lodge upgraded and that Anglican Care 
would be number one in the fi eld of 
aged care

> George Wright, former Administrator 
and resident who hoped to see more 
research and development into cause 
and prevention of Alzheimers

> Denis Byron, former CEO who believed 
there would be a trend towards 
increased community based services, 
and

> John Kilpatrick, Chairman of the Board 
who hoped to see more support for the 

carers and believed people would be 
staying at home longer.

It’s very satisfying to note that many 
of these hopes have been realised over 
the last 10 years, including, the opening 
of the new Scenic Lodge in 2010, and 
increased Community and Home Support 
Programs and Packages to support people 
living in the community.

Of course it’s a huge task to cover all the 
signifi cant milestones of the past 60 years 
in one 20 minute DVD, however we’re 
extremely pleased with the result and 
encourage you to watch and listen with 
interest at one of our planned anniversary 
events or you can watch the DVD online 
on our website www.anglicancare.com.au

residents and consumers we have bebeenen 
privileged to care for.

There are a number of celebration
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Everyone needs a buddy!
At Anglican Care our loyal and committed 
staff  are our most important resource and 
enable the provision of ‘excellent care 
and enhanced lifestyles’ to our residents 
and consumers. As an organisation we 
are dedicated to providing a values 
based working environment and culture, 
that supports our staff  in their careers. 
In line with this our Human Resource 
Department, Corporate Executive 
Group and Managers have recently been 
working on a number of new initiatives 
to support our workforce. One of our 
major plans has been the introduction 
of a ‘New Starter’ Buddy program, 
which commenced in 2015 in Anglican 
Care’s residential aged care homes. The 

program is designed to welcome and 
encourage our new employees to feel 
part of our team and become familiar 
with Anglican Care’s practices in order to 
be successful in their new role. A ‘buddy’ 
is assigned to all new employees and 
works with the new staff  member during 
the fi rst 6 months of their employment 
to off er guidance, support and advice. All 
buddies are assessed by Anglican Care’s 
Human Resources Team to ensure they 
have the skills and experience required 
for this important role. Feedback around 
the program has been very positive to 
date and it is hoped that the program will 
be implemented to other Anglican Care 
services in the future.

Pictured below are staff  from C A Brown – 
from left to right – Alana Cornish, Joanne 
Brice, Breanna Leonard and Simone 
Walker. Joanne and Simone are the 
buddies for Alana and Breanne – who both 
report that the program is working well 
and has made starting their new roles 
much easier.

60 years captured on camera

An aged care ministry of the Anglican Diocese of Newcastle


