
SLIDING DOORS OPEN 
FOR ICE USERS 
A new four-year $1.2million non-residential 
rehabilitation program will help Warrnambool 
and surrounding district people to confront 
their ice and other poly drug problems.

The Great South Coast Drug Treatment Consortium and 
its lead agency WRAD have launched the pilot program 
based in Warrnambool.

The therapeutic day program has been funded as part of 
the Victorian Government’s Ice Action Plan. Titled Sliding 
Doors, the free six-week program is a recovery-based 
model offering a broad range of interventions in group 
settings to address psychological, social and physical 
wellbeing.

WRAD Director Geoff Soma said it would be a more 
intense program than existing outpatient services available 
in the Great South Coast to help people deal with issues 
related to ice and poly substance abuse.

“The pilot program is being introduced based on a need 
in this region identified by the government,” Mr Soma 
said.

It is one of nine programs funded across Victoria and the 
first of its type in the south-west.

 

‘Sliding Doors’ Program Coordinator Angela Alexander 
said the new service was for people who had made a 
commitment to stop using their drug of concern.

“It is an intensive support program designed to help 
people develop coping skills, while providing them with 
recovery and relapse prevention strategies,” she said.

“It will focus on varied therapies, job and employability 
skills, healthy living opportunities, relaxation, living skills  
and drug education.”

Participants will also take part in a community garden 
project supported by a grant through MI Fellowship for 
Mental Health Week.

“We are taking a collaborative care approach linking 
with existing services and we’ve already received a huge 
amount of support from other service providers and the 
community,” Ms Alexander said.

She added that the program would help people to 
maintain motivation and to provide the skills required to 
cease their substance abuse.

The initial pilot will be based in Warrnambool and will 
start in October.

Two new staff members have been employed as group 
facilitators in the new service.

       SLIDING DOORS FEATURES FLEXIBLE INTAKE 
PROCEDURES AND ALL REFERRALS WILL BE 
INITIALLY ASSESSED BY ACSO CONNECT BY 
CONTACTING 1300 022 760.  
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The pilot program 
is being introduced 
based on a need in 
this region identified 
by the government.

“

PICTURED: Sliding Doors 
- Paul McDonnell, Angela 
Alexander and Kim Collins

MOVE FOR MEDICAL SERVICE
The WRAD building has undergone a 
transformation to improve convenience for 
people using the Handbury Medical Suites.

With four doctors on site and strong growth in the bulk-
billing medical service, the consultation rooms have been 
moved from upstairs to the ground floor.

WRAD Director Geoff Soma said this was more 
convenient for everyone and streamlined the reception 
and patient flow through process.

“It means that all our medical services are now on the 
ground floor which improves accessibility for everyone,” 
Geoff said.

“There has been consistent growth in our medical 
services and it was logical that we try to make it as easy 
as possible for people to access, especially those with 
mobility problems.”



BACK FROM THE BRINK
Less than two years ago Michael P had one 
coping mechanism whenever he felt pain, 
anxiety or panic attacks…drugs.

Today he still encounters anxiety attacks but he uses a 
new set of tools to deal with his problems, ranging from 
breathing techniques and a hot shower to ringing a 
friend.

But Michael had to hit rock bottom with his ice addiction 
before he was able to turn his life around.

Michael is an abstinent member of Crystal Meth Anon 
and spoke at the information evening to launch the new 
Sliding Doors Non Residential Rehabilitation Program in 
Warrnambool on September 23.

He says the past 18 months have been the best of his life. 
“I feel like I’m part of the world. I never wanted to be a 
drug addict but I needed the pain to stop. Now I have a 
different way to deal with it.”

Michael says he is excited about the non-residential 
rehabilitation program offered in Warrnambool to help ice 
and other poly drug users.

“It will give people skills for outside life and help them 
with nutrition, skills for work and self-care. Drugs were 
my only coping mechanism, now I see there is another 
path to take.”

Michael admits he got to the stage that he couldn’t 
function during the height of his ice addiction and says 
that he wouldn’t have sought help if it wasn’t for the 
intervention of a friend.

“I got to the stage where I couldn’t go without it. I 
couldn’t afford to pay for it but I was using it close to 
every day and it got worse when I went from smoking to 

injecting. I was crazy; full of drama and losing friends. I 
was scraping 50kgs and eating once or twice a week. It 
was disgusting behaviour but I was completely broken.”

Michael had continued to work and tried desperately to 
hide his addiction. However, the intervention of an old 
friend led him to rehab.

“I desperately needed that rehab but needed that kick 
from a friend to get me there. I was living in denial but 
couldn’t do it by myself.”

Michael spent 28 days at the Malvern 
Private Hospital. It changed his life.
“I’d forgotten my life skills and how to deal with people 
but the program changed that. I freaked out four or five 
days into it but I stuck at it and I was desperate not to go 
back to the life I lived before.”

Michael was given three months’ leave by his workplace 
of 10 years and he was supported to return to work.

He encourages other workplaces to become as well 
educated about supporting people with drug problems.

He also did 28 days of the Malvern day program in 
conjunction with one-on-one counselling.

The rehabilitation program also introduced him to 
Alcoholics and Narcotics Anonymous which eventually led 
him to Crystal Meth Anonymous (CMA).

“My first meeting was terrifying but it was with people 
who were now clean of the same addiction. I heard how 
others got through it.”

Michael found a new outlook on life; he formed new 
friendships, revived his relationship with his family and 
helped to start his own CMA.

Eighteen months ago there was one CMA program 
helping a few people in Melbourne, now there are four 
regularly attracting 30-40 people to weekly meetings.

The WRAD Annual General Meeting will be held on December 10 at the Warrnambool Art Gallery. 
Another upcoming event will be a conference in March next year which will feature addiction psychiatrist Ivor Koutsenok. 

Details are yet to be finalised.

ANNUAL GENERAL MEETING IN DECEMBER

RETURN TO HEALTH

 
For the past 16 years Kim worked for WDEA, originally as 
a case manager in the former community support program 
before moving into a coordination role with the personal 
support program. Kim later became director of WDEA’s 
Job Services Australia program and in 2012 became the 
director of WDEA Community after the organisation took 

over the community enterprises previously run by Vantage.

Prior to her work with WDEA, Kim’s background was 
predominantly in general and psychiatric nursing. She did 
her nursing training at the Warrnambool Base Hospital in 
the 1980s and after travelling she returned to Victoria in 
1990 to complete psychiatric training at the former Brierly 
hospital.

The job opportunity at WRAD was a good fit for Kim’s 
return to the health field.

“It was time for a change to come back to health,”  
she said.

“Improved Services is a co-morbidity program closely 
aligned with dual diagnosis where people have a 
substance abuse issue as well as a mental illness.”

Kim said one of her key priorities in the role was to 
continue programs that support people with drug and 
alcohol and mental health problems and their carers. 

WRAD’s new Improved 
Services Coordinator 
Kim Williams is  
returning to her original 
career in health.
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PASSION  
FOR WORK
Arriving at work every day isn’t a chore 
for Sliding Doors group facilitator Paul 
McDonnell – it’s a passion.

Helping people to beat their addictions has 
become a rewarding career for Paul.

“I often say to people that it’s not like going to 
work,” he said. “It’s a passion and something that 
I love. I didn’t know what that was like before 
working in this industry.”

For the past three and a half years Paul was a 
senior addiction and recovery specialist and family 
counsellor at the Malvern Private Hospital, a 30-
bed drug and alcohol rehabilitation facility.

The program at Melbourne was abstinence-based 
and followed the 12 Steps fellowship.

“The greatest reward for me was watching people 
grow and see them come back and tell their 
stories.”

During Paul’s last night at Malvern there were 
150 clients in the room; all reformed ice or heroin 
addicts or alcoholics. “Seeing that is the greatest 
pleasure,” he said.

Paul grew up in Hamilton but had lived in 
Melbourne for the past 17 years. His wife Rebecca 
was raised in Colac and they wanted to move 
back to the region to be closer to friends and 
family.

“It’s always been one of my goals to move back 
to the region where I grew up and try to make a 
difference in the lives of people who may have 
experienced some of the things I experienced 
while growing up.”

Paul was inspired to work in the field by his own 
experiences and recovery process.

“I haven’t had a drug or a drink for nine and a 
half years,” he said.

“I love working in a therapeutic program 
environment and this being a pilot and the first of 
its kind adds to the appeal. 

“It’s a holistic six-week program with an emphasis 
on the social and education and employment skills 
which I think is an excellent concept that will help 
all participants.”

While Paul loves his work, the job can be 
challenging when people don’t understand 
addiction.

“The only thing I find confronting is when people 
who don’t understand about alcohol and drugs 
show ignorance in what they say which leads to 
stigma,” he said.

Since joining the Sliding Doors program Paul 
has been involved in training, raising community 
awareness and engaging with participants as 
the first six-week program is set to roll-out in 
Warrnambool.

The Indian born and educated doctor moved to Australia five 
years ago for post-graduate studies to further his surgical and 
general practice experience and training.

That has now culminated in his first appointment as a general 
practitioner.

 

It was always my ambition to work in 
general practice and this is a great 
environment to work in.
Dr Ramu trained under surgeons and GPs in southern India 
before moving to Australia where he completed his Australian 
Medical Council qualifications.

His ultimate aims were to work as a GP and develop his surgical 
skills and his appointment at the Handbury Medical Suites 
opens up those possibilities.

Along with his general practice work, Dr Ramu will specialise 
in mental health issues related to drug and alcohol abuse and 
surgical techniques connected to skin procedures.

Prior to moving into his new job, Dr Ramu worked at 
Warrnambool’s Headspace program for a year, mainly helping 
young people with mental health problems.

His first look at Warrnambool was a positive one. “When I 
came in on the highway and saw the nice avenue of trees it 
really attracted me,” he said.

“It’s a safe seaside town and a nice quiet place to live and the 
people are very friendly.”

That supportive environment extends to the Handbury Medical 
Suites where Dr Ramu says he feels right at home.

“I like to work in this environment with a great team,” he said. 
“I feel 100 per cent comfortable. It’s nice how people take the 
time to talk to each other.”

He joins Drs Sue Richardson, Clare Mooney and Dishari Sarkar 
as the fourth medical doctor based at the centre.

WRAD Director Geoff Soma said the addition of Dr Ramu 
would help the Handbury Medical Suites to provide affordable 
and accessible bulk billing services to the community. 

Appointments can be made by contacting reception on 
1300009723. 

“

NEW  
DOCTOR  
BOOSTS  
SERVICE
Dr Devendhran Ramu 
is fulfilling a long-
held ambition with 
his appointment as 
a general medical 
practitioner at the 
Handbury Medical 
Suites.
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CARING FOR CARERS
WRAD programs are being revived to 
help carers to cope with the challenges of 
supporting a loved one with an addiction 
problem.

The WRAD carers walking group resumes on October 8, 
giving carers of people with drug and alcohol or mental 
health issues a chance to walk and chat with others in a 
similar situation.

Improved Services Coordinator Kim Williams said although 
the walking group wasn’t a dedicated therapeutic group, 
it was beneficial for participants.

“It can be quite therapeutic just to have a chat to 
someone,” Kim said.

The group will leave at 1pm each Thursday from the 
Pavilion for a 45-minute to one hour casual walk.

“People can stroll at their own pace,” Kim said. “It’s a 
good way to get people out to do something to look after 
themselves.”

Kim added that mingling with other people in a similar 
situation was beneficial. “It lets them know they’re not 
the only one facing these kinds of issues.”

“It’s an hour a week that’s their special time.”

A monthly barbecue for carers will be held at the 
 

Neighbourhood and Community Centre in Fleetwood 
Court.

While serving as a social event, it will also give carers access 
to information about the services offered by WRAD for the 
people they care for and for themselves.

There will also be information and links to other more 
defined carer support programs.

Kim said that hosting a barbecue at the centre was a good 
way to involve people who may be reluctant to visit the 
main WRAD service.

The barbecue is hosted by WRAD and supported by Food 
Share and Midfield Meat.

WRAD workers will be available for consultation and 
information and resources will be available about WRAD 
and other services. 

The barbecues will be held on the second last Wednesday 
of each month at 17 Fleetwood Court.

The Warrnambool Women’s Wellbeing Group will start on 
October 28 and continue on the last Wednesday of each 
month.

The group is to help women who are in recovery and need 
to spend time working on personal skills such as breathing 
exercises and meditation. The program is run in partnership 
with Bethany, SEAL, Warrnambool Neighbourhood and 
Community Centre and Brophy Family and Youth Services.

It will be held at the Neighbourhood and Community 
Centre.

FOR WRAD ENQUIRIES CALL:
1300 009 723
Check out our website www.wrad.org.au

Find us on Facebook at:  
https://www.facebook.com/wradcentre

The new gateway to AOD treatment is through the 
new Intake & Assessment Service:  
Call: 1300 022 760 Mon to Fri 9am-5pm

You can also contact Directline on 1800 888 236 for 
information and out of hours support. 

POSITIVE OUTLOOK FOR ART IN SCHOOLS
WRAD’s annual Art in Schools program is taking a positive outlook for 2016.

‘OPTIMISM IS THE KEY TO RECOVERY’ has been chosen as the theme for the competition and Improved Services 
Coordinator Kim Williams hopes it inspires some positive images.

“Recovery is the aim of the game so we’re encouraging a theme of holding on to hope and believing in tomorrow.”

Kim has been visiting local schools to arrange the program for 2016 and gifting art books to classes to inspire new 
entries. The competition will be built into the curriculum across several schools.

The winners will be announced in June next year and all entries will be on display at  
the Artery in Timor Street Warrnambool for three weeks. 

KIM FULFILLS AMBITION
Kim Collins has long harboured ambitions of 
working in the alcohol and other drug field.

Now her new job as a group facilitator with the Sliding 
Doors Non Residential Rehabilitation Program is surpassing 
all her expectations.

“There are not a lot of jobs in the AOD sector but it was 
always something I was interested in,” Kim said. “Once the 
opportunity came up I didn’t hesitate to apply.”

“It’s living up to expectations and more,” Kim said.

Kim was previously a registered nurse and most recently a 
care worker in the Home and Community Care program 
with Warrnambool City Council.

She is about to undertake her AOD mental health training 
through Odyssey House.

Kim said the Sliding Doors program was providing a valuable 
service to the region.

“We’re not a big city so it’s good to have access to this 
type of program without having to travel away. It’s a great 
opportunity to have something like this here to meet the 
needs of people in south west Victoria.”


