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MESSAGE FROM THE MAYOR

I am pleased to present Nambucca Shire Council’s Community  
Strategic Plan – Living at its Best.
The Plan incorporates Council’s Mission Statement which is:
“That the Nambucca Valley will value and protect its natural  
environment, maintain its assets and infrastructure and develop  
opportunities for its people.”
We are guided by our values in service delivery which are:
•  Effective Leadership
•  Strategic Direction
•  Sustainability of Infrastructure and Assets
•   Community Involvement and Enhancement through 

Partnership with Council
•  Enhancement and Protection of the Environment
•   Addressing Social and Cultural needs of the Community through Partnerships and  

Provision of Facilities and Services
•  Actively Pursuing Resource Sharing Opportunities
The most important role for myself and the Council is to carefully discern the overall needs of 
the community.  Amid the din of individual funding demands, the Council has to be guided by 
the Community’s collective aspirations. This Community Strategic Plan is the most important 
expression of those aspirations.
The Community Strategic Plan acknowledges that we need an integrated approach  
comprising environmental, economic, social and civic leadership considerations to achieve 
our goals.
This is your plan, developed with input from the people of the Nambucca Valley. I urge your 
support and encourage your input to help Council deliver a better Nambucca Valley.

Cr Rhonda Hoban
MAYOR
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GUIDING PRINCIPLES

The Community Strategic Plan is the highest level plan that a council prepares. The purpose 
of the Plan is to identify the community’s main priorities and aspirations for the future and to 
plan strategies to achieve that future.
The Community Strategic Plan addresses four key questions for the community:
•			Where	are	we	now?
•			Where	do	we	want	to	be	in	ten	years	time?
•			How	will	we	get	there?
•			How	will	we	know	we’ve	arrived?
Council’s role is to guide the community through these important discussions and to document 
the response in a meaningful plan. However, it should be clearly understood that it is not the 
Council’s responsibility to deliver every aspect of the Community Strategic Plan.
While a council has a custodial role in initiating, preparing and maintaining the Community 
Strategic Plan on behalf of the local government area, it is not wholly responsible for its 
implementation. Other partners, such as State agencies and community groups may also be 
engaged in delivering the long term objectives of the Plan.
The NSW Local Government Act 1993 provides a Charter being a set of principles that guide 
Nambucca Shire Council in the carrying out of its functions. The Charter is as follows:
	 •			To	provide	directly	or	on	behalf	of	other	levels	of	government,	after	due	consultation,	

adequate, equitable and appropriate services and facilities for the community and to 
ensure	those	services	and	facilities	are	managed	efficiently	and	effectively

	 •			To	exercise	community	leadership
	 •			To	exercise	its	functions	in	a	manner	that	is	consistent	with	and	actively	promotes	the	

principles of multiculturalism
	 •			To	promote	and	to	provide	a	plan	for	the	needs	of	children
	 •			To	properly	manage,	develop,	protect,	restore,	enhance	and	conserve	the	environment	

of the area for which it is responsible, in a manner that is consistent with and promotes 
the principles of ecologically sustainable development

	 •			To	have	regard	to	the	long	term	and	cumulative	effects	of	its	decisions
	 •			To	bear	in	mind	that	it	is	the	custodian	and	trustee	of	public	assets	and	to	effectively	

plan for, account for and manage the assets for which it is responsible
	 •			To	engage	in	long	term	strategic	planning	on	behalf	of	the	local	community
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	 •			To	exercise	 its	 functions	 in	a	manner	 that	 is	consistent	with	and	promotes	social	
justice principles of equity, access, participation and rights

	 •			To	facilitate	the	involvement	of	Councillors,	members	of	the	public,	users	of	facilities	
and	services	and	Council	staff	in	the	development,	improvement	and	coordination	of	
Local Government

	 •			To	raise	funds	for	 local	purposes	by	the	imposition	of	rates,	charges	and	fees,	by	
income earned from investments and, when appropriate, by borrowings and grants

	 •			To	keep	the	local	community	and	the	State	Government	(and	through	it,	the	wider	
community) informed about its activities

	 •			To	ensure	 that,	 in	 the	exercise	of	 its	 regulatory	 functions,	 it	acts	consistently	and	
without	bias,	particularly	where	an	activity	of	the	Council	is	affected

	 •			To	be	a	responsible	employer
In addition to the principles for the councils’ Charter set down in the Local Government 
Act 1993, Nambucca Shire Council also supports the United Nation’s Environment  
Program ‘Melbourne Principles for Sustainable Cities’. These principles are set out in the 
following table:

United	Nation’s	Environment	Program	(UNEP) 
The Ten Melbourne Principles for Sustainable Cities, 2002

Vision 	 	Provide	a	long	term	vision	for	the	city	based	on	sustainability,	intergenerational,	social,	economic	and	
political	equity,	and	individuality

Economy and 	 Achieve	long	term	economic	and	social	security	
Society

Biodiversity	 Recognise	the	intrinsic	value	of	biodiversity	and	natural	ecosystems	and	their	protection	and	restoration

Ecological 	 Enable	our	communities	to	minimise	their	ecological	footprints	
Footprints

Model Cities on 	 Build	on	the	characteristics	of	ecosystems	in	the	development	and	nurturing	of	a	healthy	and	
Ecosystems	 sustainable	City

Sense of Place	 	Recognise	and	build	on	the	distinctive	characteristics	of	the	City	including	our	human	and	cultural	values,	
history	and	natural	systems

Empowerment	 Empower	people	and	foster	participation

Partnerships	 Expand	and	enable	cooperative	networks	to	work	towards	a	common	sustainable	future

Sustainable 	 Promote	sustainable	production	and	consumption	through	appropriate	use	of	environmentally	sound	
Production and 	 technologies	and	effective	demand	management	
Consumption

Governance and	 Enable	continual	improvement	based	on	accountability,	transparency	and	good	governance	
Hope



Social Justice Principles         9

SOCIAL JUSTICE PRINCIPLES

This Community Strategic Plan is based on the Social Justice Principles of equity, access, 
participation and rights.
Equity — there should be fairness in decision-making, prioritising and allocation of 
resources, particularly for those in need. Everyone should have a fair opportunity to 
participate in the future of the community. The planning process should take particular 
care to involve and protect the interests of people in vulnerable circumstances.

Access — all people should have access 
to services, resources and opportunities 
to improve their quality of life.

Participation — everyone should have 
the maximum opportunity to genuinely 
participate	 in	 decision	 which	 affect	 
their lives.

Rights  —  equal rights should be established 
and promoted, with opportunities provided 
for people from diverse linguistic, cultural 
and religious backgrounds to participate 
in community life.



10         2023 Community Strategic Plan

Framework 

This Community Strategic Plan is based on eleven key strategic directions:

CIVIC LEADERSHIP AND ADMINISTRATION

PUBLIC ORDER AND SAFETY

PUBLIC HEALTH

COMMUNITY SUPPORT AND EDUCATION

ENVIRONMENTAL PLANNING

BUILDING REGULATION

ENVIRONMENTAL SERVICES AND COMMUNITY AMENITIES

RECREATION AND CULTURE

TRANSPORT

LOCAL ECONOMY

WATER CYCLE
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Making it Happen

Council has a key role in shaping the future of the Nambucca Valley, however, there are many 
other players in the team. These include community organisations, local businesses, the State 
and Federal Government and most importantly, our residents. A team approach means there 
is coordination and cooperation to achieve the community’s needs at the minimum cost.
Council’s contribution to achieving the outcomes in this Plan will be expressed in a Resourcing 
Strategy and a series of four year Delivery Programs and Annual Operational Plans.
Council will report back to the community at regular intervals on what has been achieved.  

Community 
Strategic Plan 10 years

Delivery Program 4 years

Operational Plan Annual

Annual Report

Resourcing Strategy
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The Community Engagement Strategy

This Community Strategic Plan was prepared following a process of community engagement 
which is summarised in the following table:

RECENT CONSULTATION
Topic When Consultation/Engagement

Community	Survey	 2010	 	Random	 telephone	 survey	 of	 400	 residents	 similar	 to	 that	 conducted	 in	
2007	but	also	polling	on	 the	possibility	of	 reducing	 the	number	of	elected	
Councillors	from	9	to	7.

Valla	Beach		 3	Feb	2011	 Council’s	 Ordinary	 Meeting	 on	 3	 February	 2011	 was	 conducted	 at	
Community	Forum	 	 	Valla	Beach	Hall	and	commenced	with	a	Community	Forum.	The	Forum	was	

addressed	by	the	Chairman	of	the	Valla	Beach	Community	Association	and	
four	 residents.	Matters	 raised	 included	 the	 replacement	of	 the	Deep	Creek	
bridge,	the	upgrading	of	the	Pacific	Highway,	and	improving	the	Skate	Park.

Eungai	Community	Forum	 3	Mar	2011	 	Council	 conducted	 its	Ordinary	Meeting	on	3	March	2011	at	 the	Soldiers	
Memorial	 Hall	 at	 Eungai	 Creek	 and	 commenced	 the	 meeting	 with	 a	
Community	 Forum.	 Six	 residents	 of	 Eungai	 and	 Allgomera	 addressed	
Council	 in	 relation	 to	 the	 use	of	 the	Unkya	Reserve	and	 the	 condition	 of	
roads	and	bridges.

Taylors	Arm	 7	April	2011	 Council	conducted	its	Ordinary	meeting	on	7	April	2011	at	the	Taylors	Arm	
Community	Forum		 	 	Hall.	 The	 meeting	 commenced	 with	 a	 Community	 Forum.	 Council	 heard	

from	twelve	residents	of	the	Taylors	Arm	area	in	relation	to	the	Reserve	and	
Hall,	a	suggested	on-stream	dam,	road	and	bridge	issues,	mobile	telephone	
coverage	and	garbage	collection.

Bowraville	Community	Forum	 5	May	2011	 	Council	 conducted	 its	 Ordinary	 meeting	 on	 5	 May	 2011	 at	 Grants	 Hall	
Bowraville.	The	meeting	commenced	with	a	Community	Forum.	Council	was	
addressed	by	six	 residents	 in	 the	Community	Forum.	The	 issues	covered	
included	 roadside	 mowing,	 waste,	 strategic	 planning,	 road	 speed	 limits,	
NBN	roll	out	and	a	development	application.

Scotts	Head	 2	June	2011		 Council	conducted	its	Ordinary	meeting	on	2	June	2011	at	the	Scotts	Head		
Community	Forum		 	 	Surf	Life	Saving	Club.	The	meeting	commenced	with	a	Community	Forum.		

Five	residents	addressed	the	Forum	in	relation	to	companion	animal	controls,	
the	 construction	 of	 a	 playground	 at	 the	 public	 school,	 beach	 access	 and		
road	issues.



About the Nambucca Valley        13

Topic When Consultation/Engagement

Nambucca	Heads	 7	July	2011		 Council	 conducted	 its	Ordinary	meeting	on	7	July	2011	at	 the	Nambucca	
Community	Forum		 	 	Heads	Entertainment	Centre.	The	meeting	commenced	with	a	Community	

Forum.	Four	residents	addressed	 the	Community	Forum	in	relation	 to	 the	
implementation	of	the	Estuary	Master	Plan,	economic	development,	damage	
to	the	Gordon	Park	Rainforest,	the	provision	of	solar	lighting,	the	poor	state	
of	roads	and	the	lack	of	a	tree	preservation	order.

Aboriginal	Community	Forum	 29	April	2011	 	The	Forum	was	attended	by	seventeen	people	who	discussed	aspects	of	
our	 community	which	are	 good	and	 those	which	need	 improvement.	 The	
highest	priority	was	to	create	more	cultural	awareness	and	knowledge.

Seniors	and	Access	Forum	 22	Mar	2011		 	Thirty	 three	people	attended	 the	Forum.	Future	priorities	 for	 improvement	
were	 identified	 as	 accessible	 and	 adaptable	 housing;	 recreational	 areas	
which	consider	 the	needs	of	 the	elderly;	 improved	footpaths,	public	 toilets	
and	disabled	parking;	maintaining	the	standard	of	the	libraries;	and	lobbying	
for	improved	aged	care	and	health	services.

Community	Services	Forum	 3	May	2011		 	Thirty	eight	people	attended	the	Forum.	The	group	developed	a	vision	for	
the	Nambucca	Valley	and	 identified	 the	highest	priorities	as	education,	 to	
increase	participation	in	school	and	post	school	education/training	and	the	
need	to	create	sustainable	social	enterprises.

Youth	Forum	 4	April	2011	 	Thirty	 two	 young	 people	 attended	 the	 ‘Own	 It’	 Youth	 Forum.	 Education	
and	employment,	health,	safety,	access	to	resources	and	improving	youth	
participation	in	the	community	were	all	identified	as	challenges.

Economic	Development	 23	Mar	2011	 Thirty	 five	people	attended	 the	Forum.	 It	was	noted	 that	 the	current	 local	
Forum	 	 unemployment	rate	stands	at	10.4%	down	from	19.6%	in	2002.

Environment	Forum	 6	April		2011	 Forty	one	people	attended	the	Forum.	A	range	of	priorities	were	identified.

Stakeholder	Consultation	 Jan	2013	 	Government	 and	 non-government	 organisations	 were	 asked	 for	 relevant	
strategic	planning	objectives	for	possible	inclusion	in	the	reviewed	CSP.

Burrapine	Community	Forum	 28	Mar	2013	 	Council	 conducted	 its	 Ordinary	 Meeting	 on	 28	 March	 at	 Burrapine	 Hall.	
The	meeting	commenced	with	a	Community	Forum.	20	residents	attended	
and	six	addressed	 the	Forum.	Subjects	 included	 the	 impacts	of	antimony	
mining	 and	 the	 community’s	 opposition	 to	 future	mining	 proposals	 in	 the	
Shire	which	would	affect	water,	the	environment	and	biodiversity	as	well	as	
public	health	impacts;	waste	disposal	services;	Thumb	Creek	Bridge;	road	
maintenance	and	lack	of	Council	resources.	Attendants	were	encouraged	to	
make	submissions	to	the	CSP	review.

First	Round	 April	2013	 Call	for	submissions	for	the	review	of	the	CSP	2022.	Five	submissions	were	
Public	Consultation		 	 	received,	all	concerning	antimony	mining	in	Nambucca	Shire.	The	CSP	was	

modified	in	relevant	sections	and	submitted	for	Council’s	consideration	at	its	
meeting	of	30	May	2013.
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State Government Context

Council’s Community Strategic Plan exists within the context of the NSW State Plan.  
The	State	Plan	defines	the	overarching	goals	that	will	shape	State	policy	over	a	ten	year	period	
and establishes actions and priorities that will drive various NSW Government agencies.
The	NSW	State	Plan	is	set	out	in	five	areas	of	activity	of	the	NSW	Government:
•		 Rights, Respect and Responsibility — the Justice System and Service that promotes 

community involvement and citizenship
•			Delivering Better Services — the key areas of service delivery to the whole population 
(health,	population	and	transport)

•			Fairness and Opportunity — services that promote social justice and reduce disadvantage
•			Growing Prosperity Across NSW — activities that promote productivity and economic 

growth, including rural and regional NSW
•		 Environment for Living — planning, environmental protection, arts and recreation
The Nambucca Valley is within the North Coast Region in the State Plan. The Region is one 
of	the	fastest	growing	in	NSW	and	high	growth	rates	(over	1%	per	annum)	are	expected	over	
the next 25 years with growth strongest in and around the coastal centres of Port Macquarie, 
Coffs	Harbour,	Ballina,	Byron	Bay	and	Tweed	Heads.
The State Plan indicates that one of the biggest challenges for the North Coast Region as 
identified	by	the	community	is	to	provide	education	and	employment	options,	especially	for	
young people. In addition, continued population growth, urban expansion and the ageing of 
the population is creating demand for new social and physical infrastructure including the 
need for better transport, water and sewerage, health, housing and education infrastructure.  
The	continued	upgrading	of	the	Pacific	Highway	is	of	importance	to	the	Region.	Balancing	the	
demand of development with the protection of the coastal environment also remains a key 
concern in the State Plan.

Mid North Coast Regional Strategy

The	Strategy	identifies	proposed	future	urban	release	areas	at	Valla	and	also	south	Macksville	
with a small extension to the existing village at Scotts Head.  
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Profile

The Shire is roughly triangular in shape being 1,492.8 square kms with a coastline of about 
20 kilometres. The Shire is divided topographically into two broad areas. The western part 
comprises the rugged topography of the eastern edges of the New England Plateau, dominated 
by steep hill slopes and valleys and the eastern part of the Shire is characterised by the gentle 
slopes	of	the	Nambucca	River	and	Taylors	Arm	floodplains	and	adjacent	undulating	lands.
At	the	2011	Census	there	were	18,644	people	in	the	local	government	area,	of	these	48.8%	
were	male	and	51.2%	were	 female.	Aboriginal	and	Torres	Strait	 Islander	people	numbered	
1,359	making	up	7.3%	of	the	population,	nearly	treble	the	national	average.	The	median	age	
of people in the Nambucca Shire was 49 years; some twelve years higher than the national 
median.	Children	aged	0	—	14	years	made	up	17.8%	of	the	population	and	people	aged	65	
years	and	over	made	up	24.4%	of	the	population.	Of	people	in	the	area	aged	15	years	and	
over,	46.6%	were	married	and	16.4%	were	either	divorced	or	separated.
Population growth in the Nambucca Shire between the 2001 Census and the 2006 Census 
was	1.34%	and	in	the	subsequent	five	years	to	the	2011	Census	was	4.17%.	When	compared	
with	 total	 population	 growth	 of	 Australia	 for	 the	 same	 periods,	 being	 5.78%	 and	 8.32%	
respectively,	the	growth	was	significantly	lower	than	the	national	average.	The	median	weekly	
income	for	residents	within	the	Shire	was	significantly	below	the	national	average,	being	one	
of the factors that place parts of the Shire in an area of social disadvantage.
The	number	of	occupied	private	dwellings	was	7,616	with	2,384	(31.3%)	being	lone	person	
households. The average household size was 2.3 and there were 1,175 unoccupied private 
dwellings.	The	number	of	households	with	an	internet	connection	was	4,980	or	65%.
At the 2011 Census, the proportion of residents in the Shire who stated their ancestry as 
Australian	or	Anglo-Saxon	exceeded	82%	of	all	residents	(national	average	was	65.2%)	and	
92.3%	of	the	population	were	Australian	citizens.	In	excess	of	58%	of	all	residents	in	the	Shire	
nominated	a	religious	affiliation	with	Christianity	at	the	2011	Census,	which	was	slightly	higher	
than	 the	 national	 average	 of	 50.2%.	Meanwhile,	 as	 at	 the	Census	date,	 compared	 to	 the	
national	average,	households	had	a	significantly	lower	than	average	proportion	(3.5%)	where	
two	or	more	languages	are	spoken	(national	average	was	20.4%);	and	a	significantly	higher	
proportion	(93.8%)	where	English	only	was	spoken	at	home	(national	average	was	76.8%).	Of	
the 60 Australian residents who stated that they speak Gumbaynggir, an Australian Aboriginal 
language, over half live within the Nambucca Shire.
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Business

The Shire is rapidly becoming a desired 
destination for lifestyle sea and tree changes 
and for industry relocation and business  
start ups. The Shire has an annual growth  
rate	 of	 2.1%	 and	 has	 attracted	 major	
manufacturers to relocate and expand in the 
Shire. Council has also facilitated the growth 
and	expansion	of	a	significant	number	of	local	
manufacturing businesses and has established 
business and industry development initiatives 
to support and promote key emerging and 
developing industries.
The major industries are niche manufacturing 
and vehicle body manufacturing, tourism, 
logistics, warehousing and distribution, 
agribusiness, timber processing, aged care and regional cuisine and creative industries. 
Nambucca	 is	 in	a	strategic	 location	accessing	both	Sydney	and	Brisbane	markets	by	way	
of	 North	 Coast	 rail	 and	 the	 Pacific	 Highway.	 Council	 has	 also	 implemented	 Investment	
Attraction, Facilitations and development initiatives to improve the investment readiness and 
attractiveness of the Nambucca Shire.
The	Shire	now	has	three	major	retail	centres,	Nambucca	Heads,	Macksville	and	Bowraville	
that	offer	retail	space	to	service	a	growing	population	of	19,500	people	and	the	many	tourists	
that are attracted to our Shire. Nambucca Heads and Macksville both have Industrial Estates 
with a new Industrial land expansion in Macksville comparatively priced compared with other 
regional centres along the North Coast.
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Natural Assets and Infrastructure

Council	has	a	significant	role	in	conserving	a	treasured	natural	environment	which	includes:
•		47	km	of	the	Nambucca	River
•		28,000	ha	of	State	Forest	(19%	of	the	LGA’s	area)
•		418	ha	of	open	space
Council is responsible for maintaining a range of infrastructure and assets including roads, 
bridges, parks and gardens, footpaths, an aquatic centre, libraries, drainage, water pump 
stations and reservoirs, sewer pump stations and treatment plants. The total value of these 
assets is estimated to be $224 million and includes:
•			352	km	of	sealed	roads
•		345	km	of	unsealed	roads
•		151	timber	bridges
•		14	concrete	bridges
•		37	km	of	footpaths
•		18	children’s	playgrounds
•		70	km	of	drainage
•		1	water	supply	borefield
•		2	water	pumping	stations
•		12	service	reservoirs
•		207.7	km	of	transfer	mains	and	reticulation	mains
•		22.6	km	of	rising	sewer	mains
•		55	sewage	pumping	stations
•		140.2	km	of	sewer	mains.
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KEY STRATEGIC DIRECTIONS AND GOALS

Eleven key strategic directions provide a focus for the development of key goals and strategies.  
They provide a framework to plan social, environmental, economic and governance outcomes 
to deliver and achieve our vision of ‘Living	at	its	Best’ in partnership with our community and 
other Government agencies.  

1 LEADERSHIP AND ADMINISTRATION

 1.1 Citizen Engagement
 1.2 Delivery of Services
 1.3 Risk Management
 1.4 Sustainable Energy Use

2 PUBLIC ORDER AND SAFETY

 2.1 Community Safety
 2.2 Companion Animal Welfare

3 PUBLIC HEALTH

 3.1 Safe Food
 3.2 Clean Water
 3.3 Personal Health and Wellbeing

4 COMMUNITY SUPPORT AND EDUCATION

 4.1 Connected Community
 4.2 Engaged Youth
 4.3 Cultural Diversity

5 ENVIRONMENTAL PLANNING

 5.1 Well Planned Communities
 5.2 Housing
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KEY STRATEGIC DIRECTIONS AND GOALS cont

6 BUILDING REGULATION

 6.1 Safe Buildings and Pools

7 ENVIRONMENTAL SERVICES AND COMMUNITY AMENITIES

 7.1 Waste Management
 7.2 Street Cleaning
 7.3 Environmental Protection
 7.4 Biodiversity
 7.5 Cemeteries

8 RECREATION AND CULTURE

 8.1 Cultural Activities
 8.2 Meeting Places
 8.3 Recreational Activities

9 TRANSPORT

 9.1 Private Transport Accessibility
 9.2 Public Transport

10 LOCAL ECONOMY

 10.1 Economic Activity
 10.2 Employment
 10.3 Income and Wealth
 10.4 Skills

11 WATER CYCLE

 11.1 Water Supply
 11.2 Sewerage Services
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1 Leadership and Administration

Democracy is a form of government in which all people have an equal say in the decisions 
that	affect	their	lives.	Ideally,	this	includes	equal	(and	more	or	less	direct)	participation	in	any	
proposals,	policies	and	controls	which	affect	our	lives.
Council	has	to	work	hard	to	ensure	that	 it	hears	from	all	of	those	who	may	be	affected	by	
a proposal. It has to seek out the views of groups who may be impacted but otherwise for 
cultural or social reasons may not participate in the process of government.
Similarly amongst the clamour of single issues, the Council has to be cognisant of the interests 
of the majority over the long term.
Council has to utilise a range of techniques to ensure that it hears from the whole community.  
Polling and the involvement of stakeholders representing a variety of interests are two important 
communication techniques.
A democratic Council and empowered community also need good corporate governance.
Effective	 governance	 is	 achieved	 when	 the	 structures,	 activities	 and	 operations	 of	 the	
Council	are	conducted	in	accordance	with	the	principles	of	integrity,	leadership,	selflessness,	
impartiality, accountability, openness, honesty and respect.
Good governance is also about establishing high ethical standards as studies have shown 
that people raise or lower their own ethical standards based on what they see around them.  
As	people	bring	different	values	to	an	organisation,	it	is	important	there	be	on-going	training	
and discussion about the standards which the community and its council expect.

Council composition and election method
Nambucca	Shire	Council	 is	composed	of	nine	Councillors,	 including	the	Mayor,	 for	a	fixed	
four-year	 term	 of	 office.	 The	 Mayor	 is	 directly	 elected	 while	 the	 eight	 other	 Councillors	 
are elected proportionally as one entire ward. The most recent election was held on  
8 September 2012.
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1.1 Citizen Engagement
Objective:   The Council and its community support open government where public 

participation is encouraged not only in policy development and major decisions, 
but in the day to day administration of the Council

Strategy Measure Benchmarks Progress
1.1.1	
A	statistically	valid		 A	statistically	relevant	poll	 Resident	satisfaction	surveys	 GM	to	report	
community	satisfaction		 determines	satisfaction	with	 undertaken	in	2007	and	2010	
survey	is	undertaken	at		 Council’s	overall	performance	on	
least	once	every	3	years	 a	scale	of	1-5	where	1	equals	very		
	 poor	and	5	equals	excellent

1.1.2	
Community	stakeholders		 Council	utilises	a	range	of	resident	 In	2011	Council	has	8	advisory	 GM	to	report	
representing	a	variety	of		 based	Section	355	Committees	to	 committees	which	utilise	
political	views	are	encouraged		 provide	advice	on	policy	areas	 community	representatives	to	advise		
to	participate	in	Committees		 	 on	policies	and	decisions.	These	are:	
or	working	parties	to	inform		 	 Aboriginal	Community	
Council	in	relation	to	major		 	 Advisory	Committee	
policies	and	decisions	 	 Access	Committee	
	 	 Community	Services	Committee	
	 	 Internal	Audit	Committee	
	 	 Macksville	Saleyards		
	 	 Advisory	Committee	
	 	 Nambucca	Bushfire		
	 	 Management	Committee	
	 	 Nambucca	River	Creeks,			
	 	 Estuaries	and	Coastline	
	 	 Management	Committee		
	 	 Vehicular	Access	to		
	 	 Beaches	Committee	
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1.2 Delivery of Services
Objective:   To deliver services to the community consistent with their requirements and 

Council’s core values

Strategy Measure Benchmarks Progress
1.2.1	
Ensure	the	sustainable		 Continually	develop	long	term	asset	 As	at	2012	Council	has	in	place		 GM	to	report	
delivery	of	infrastructure	 management	plans	 long	term	asset	management	
and	services	 	 plans	for	all	of	its	infrastructure	
	
	 Council’s	asset	renewals	ratio	is	1.0	 The	asset	renewals	ratio	was	
	 	 0.60	in	2009	and	0.76	in	2010	
	
	 Satisfaction	with	Council’s	overall		 Satisfaction	with	Council’s	overall	
	 performance	 performance	in	2010	was	3.26	
	 	 (with	1	being	the	worst	and	5		
	 	 being	the	best)	
	
	 Organisation	structure	and	staffing		 Promoting	Better	Practice	 	
	 are	reviewed	at	regular	intervals	 Review	undertaken	in	2008.			
	 	 Organisation	review	of	salaried		
	 	 staff	carried	out	in	2011.	
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1.3 Risk Management
Objective:   To develop and maintain risk management strategies which are effective, timely 

and affordable

Strategy Measure Benchmarks Progress
1.3.1	
Maintain	and	implement	 Strategic	risk	management	plan	is	 The	strategic	risk	management	 GM	to	report	
a	strategic	risk		 regularly	reviewed	 plan	was	adopted	in	2010	
management	plan	
	 	 	 	 	
	 Implementation	of	internal		 The	internal	audit	program	
	 audit	program	 commenced	in	2011	
	
	 Instances	of	safety,	regulatory,	or		 There	is	reporting	on	instances	
	 financial	mistakes	which	cause	a		 of	safety,	regulatory	or	financial	
	 financial	loss	 mistakes	which	cause	a	loss

1.4 Sustainable Energy Use
Objective:   Nambucca Shire Council will provide community leadership in sustainable 

energy use and strive to meet the State Government’s commitment to becoming 
carbon neutral by 2020

Strategy Measure Benchmarks Progress
1.4.1	
Implement	technologies		 Greenhouse	gas	emissions	from	 Council’s	greenhouse	gas	 DES	to	report	
in	Council’s	facilities	and		 Council’s	operations	 emissions	in	2007/2008	were	
infrastructure	to	reduce		 	 4,168	tonnes	
Council’s	greenhouse		
gas	emissions

1.4.2	
Provide	links	on	Council’s		 Links	provided	from		 At	least	one	website	link	to		 GM	to	report	
website	to	reputable	websites		 Council’s	website	 be	provided	
which	provide	information	on		 	
sustainable	energy	use	and		
Government	objectives	to		
reduce	greenhouse		
gas	emissions.
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2 Public Order and Safety

Consistent with the NSW State Plan we want the Nambucca Valley to be a safe and just 
society where the rule of law prevails.
The most basic responsibility of Government is to make and enforce laws that protect its 
citizens	and	their	property.	Strong,	effective	 laws	and	a	well	 resourced,	professional	police	
force are essential to protect the community from violence and theft. The justice system has 
to	support	the	rights	of	victims	and	work	to	rehabilitate	offenders.	A	successful	community	
does more than simply protect its citizens. Thriving communities also create an atmosphere 
of harmony and trust.
We still have some way to go to achieve these outcomes and ensure the safety of the most 
vulnerable. As a community we particularly seek justice for those children and youth who have 
been subject to violence.
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2.1 Community Safety
Objective:  To foster a community where people feel safe and secure

Strategy Measure Benchmarks Progress
2.1.1	
Lobby	for	adequate		 Recorded	crime	statistics	as	 For	the	June	2011	quarter	there	 GM	to	report	
police	resources	 compiled	by	the	NSW	Bureau	 were	no	significant	trends	for	
	 of	Crime	Statistics	and	Research	 the	Nambucca	Valley	

2.1.2	
Support	Circle	Sentencing	 Use	of	circle	sentencing	by	 In	2011	Council’s	Aboriginal	 DEP	to	report	
	 local	courts	 Community	Advisory	Committee		
	 	 were	pleased	with	the	use	of		
	 	 Circle	Sentencing	

2.1.3	
Lobby	for	road	 Traffic	Advisory	Committee	active		 The	Mayor	participates	on	the		 DES	to	report	
safety	initiatives	 in	considering	road	safety	 Pacific	Highway	Taskforce.	
	 improvements	
	 Progress	with	upgrade	of	
	 Pacific	Highway	 	

2.1.4	
Provide	support	for	the	Rural		 Funding	provided	for	emergency	 In	2011/2012	Council	made	a		 DES	to	report	
Fire	Service,	State	Emergency	 and	rescue	services	 net	contribution	of	$575,800	for	
Service,	Volunteer	Rescue		 	 fire	protection	(both	the	RFS	and	
Association,	Marine	Rescue,		 	 Town	Brigades)	and	made	a	net	
Surf	Life	Saving	Clubs,	 	 contribution	of	$152,700	to	other		
rescue	helicopter	 	 emergency	services	such	as	the		
	 	 SES	and	Rescue	Squads.	 	
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2.2 Companion Animal Welfare
Objective:   To proactively manage companion animals to ensure the community’s safety 

and to improve animal welfare

Strategy Measure Benchmarks Progress
2.2.1	
Undertake	patrols		 Number	of	impounded	animals	 On	average	Council	impounds	 DEP	to	report	
and	respond	to		 Number	of	euthanized	animals	 about	12	dogs	and	4	cats	per		
complaints	in	relation	to	 	 month.	It	euthanizes	most	of	
companion	animals	 	 these	animals.	

2.2.2	
Support	programs	to		 Programs	to	support	responsible	 Available	funding	has	not		 DEP	to	report	
improve	the	welfare	of		 pet	ownership	 permitted	programs	to	support	
companion	animals	 	 responsible	pet	ownership.
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3 Public Health

Like many rural 
communities, there are 
critical challenges in 
providing the residents of 
the Nambucca Valley with 
equitable access to health 
care services. We have a 
relatively aged population 
and also a higher proportion 
of Aboriginal people in 
our population, both key 
factors in requiring a higher 
level of health care funding 
than the average.
We do not have the higher 
levels of health care 
available in regional centres 

and	whilst	Coffs	Harbour	is	reasonably	close,	it	may	not	be	readily	accessible	for	all	Nambucca	
Valley residents.  
Even though we are living longer, many people in the Nambucca Valley live their lives with 
chronic illnesses and lifestyle restrictions brought about by poor health. According to the NSW 
State Plan, nearly half of all people in NSW are overweight or obese; nearly a third of people 
engage in risk drinking behaviour. Illicit drug use carries with it serious health risks, including 
psychological	disorders.	Smoking	is	thought	to	be	responsible	for	22%	of	all	cancer	deaths	
and	13%	of	cardiovascular	deaths.
Besides	lobbying	for	improved	health	facilities	and	programs,	the	Council	has	a	traditional	role	
in being directly involved in aspects public health. The Council monitors the cleanliness and 
hygiene of food shops as well as their system for safe food handling.
Ensuring that on-site sewage systems, as well as Council’s own reticulated sewerage systems 
operate	correctly	and	do	not	discharge	contaminated	runoff	into	our	river	system,	is	another	
traditional and important public health initiative undertaken by Nambucca Shire Council.
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3.1 Safe Food
Objective:   To reduce the incidence of illness from unhealthy food by monitoring systems for 

food hygiene and safe food handling in shops and taking action where required

Strategy Measure Benchmarks Progress
3.1.1	
Ensure	regular	inspections		 No.	of	inspections	 For	the	2010/2011	financial	 DEP	to	report	
and	follow	up	of	premises		 No.	of	warnings	or	infringements	 year	there	were	137	food	
which	handle	food	for	public		 issued	 premises	inspections	undertaken	
consumption	 	 with	no	penalties	being	issued.

3.2 Clean Water
Objective:   Maintain healthy waterways by monitoring on site sewage management systems 

and taking action where required

Strategy Measure Benchmarks Progress
3.2.1	
Ensure	regular	inspections	in		 No.	of	inspections	 For	the	2010/2011	financial	 DEP	to	report	
accordance	with	risk	rankings	 No.	of	warnings	or	 year	there	were	942	septic	tank	
	 infringements	issued.	 inspection	undertaken	with	orders		
	 	 for	repair	being	issued	as	required.	
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3.3 Personal Health and Wellbeing
Objective:   To improve the overall health and wellbeing of the community of the  

Nambucca Valley

Strategy Measure Benchmarks Progress
3.3.1	
Support	public	health		 No.	of	public	health	initiatives	which	 In	2010/2011	Council	provided	 DEP	to	report	
initiatives	which	will	benefit		 Council	has	supported	 support	to	the	Good	Sports	
the	residents	of	the	 	 Program,	the	Nambucca	Valley		
Nambucca	Valley	 	 Cancer	Resource	Centre	

3.3.2	
Lobby	State	Government	for		 No.	of	new	aged	care	beds	 The	Australian	Government’s		 DEP	to	report	
adequate	bed	allocation	for		 established	in	the	Nambucca	Valley	 target	ratio	for	aged	care	provision	
aged	care	 	 is	113	spaces	with	88	places	for		
	 	 residential	aged	care	(44	high	care		
	 	 places	and	44	low	care	places)		
	 	 with	a	further	25	community	care		
	 	 places	(4	for	high	care	and	21	for		
	 	 low	care).	(Australian	Institute	of		
	 	 Heath	&	Welfare).	

3.3.3	
Lobby	State	Government	for		 Available	health	services	at	the	 A	renal	dialysis	unit	at	Macksville	 DEP	to	report	
infrastructure	to	provide	 Macksville	Hospital	 Hospital	has	been	identified	as	a		
adequate	health	services	 	 priority	by	the	Health	Board	but	
	 	 is	yet	to	be	established	
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4 Community Support and Education

Council has strong 
community networks 
and partnerships and 
endeavours to ensure 
access for a range of 
community services, 
facilities and information 
resources to meet the 
needs of the community.
Council plays a key role in 
planning and advocating 
for local community 
services, supporting local 
groups and managing 
community and cultural 
facilities.
Council works on a 
range of community 
development programs 
which address community 
needs including events for
seniors, youth, the arts and cultural programs.
The	 Nambucca’s	 first	 residents	 were	 the	 Aboriginal	 Tribe	 called	 Gumbaynggir.	 The	 name	
“Nambucca” comes from the Aboriginal ngambugka, meaning “winding or crooked river.”
At the 2011 Census, Aboriginal and Torres Strait Islander people numbered 1,359 making up 
7.3%	of	the	population,	nearly	treble	the	national	average.	Of	the	60	Australian	residents	who	
stated that they speak Gumbaynggir, an Australian Aboriginal language, over half live within 
the Nambucca Shire.
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4.1 Connected Community
Objective:  To foster a community which is proud of its identity and mutually self supporting

Strategy Measure Benchmarks Progress
4.1.1	
Regularly	engage	with	all		 Interaction	with	groups	representing	 Council	has	an	extensive	 DEP	to	report	
segments	of	the	community	 the	aged,	those	with	disabilities,		 network	of	S355	Committees	to	
	 Aboriginal	people,	and	youth.	 represent	these	groups.	
	
	 Interaction	with	residents	by	place	–		 In	2011	Council	conducted	a		
	 town,	village,	rural	 series	of	forums	in	locations		
	 	 around	the	Shire.	

4.2 Engaged Youth
Objective:  To foster the social well-being of our youth

Strategy Measure Benchmarks Progress
4.2.1	
To	identify,	quantify,	prioritise		 Conducting	regular	forums	which	 A	youth	forum	was	conducted	 DEP	to	report	
and	publicise	the	needs	of		 engage	with	our	youth	 in	2011.	
young	people	residing	in	the		 	
Nambucca	Valley.	 	
	 The	establishment	of	strategies	
	 to	provide	for	the	needs	of		
	 young	people.	 	
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4.3 Cultural Diversity
Objective:   To promote an understanding of the Nambucca Valley’s Indigenous culture  

and heritage

Strategy Measure Benchmarks Progress
4.3.1	
Continue	to	improve	 Resource	and	support	 In	2011	the	Aboriginal	 DEP	to	report	
co-operation	and		 Council’s	Aboriginal	Community	 Community	Advisory	
understanding	Council		 Advisory	Committee	 Committee	operated	as	a	
and	Aboriginal	 	 Section	355	Committee	
communities	 	
	 Support	initiatives	which	 In	2011/2012	two	Indigenous	
	 promote	an	understanding		 signage	projects	were	undertaken	
	 of	the	Nambucca	Valley’s		
	 Indigenous	and	heritage
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5 Environmental Planning

The average annual rainfall of the 
Nambucca Valley is 1,400mm. 
The average daily maximum 
temperature is 23 degrees Celsius, 
while the average minimum 
temperature is 14 degrees Celsius.
Over	the	next	20	years	the	effects	
of climate change are anticipated 
to become more pronounced. The 
CSIRO, on behalf of the Australian 
Government’s	Greenhouse	Office,	
has prepared climate change 
scenarios for initial assessment 
of risk in accordance with risk 
management guidelines.

Council has participated in a regional approach to assessing the impact of climate change 
with	Kempsey	and	Bellingen	Councils,	known	as	the	Local	Adaptation	Pathways	Program.		
The NSW Government has predicted sea level rises of 400mm by 2050 and 900mm by 2100.  
However in addition the investigations commissioned by the three Councils indicate that:
•		There	will	be	increased	mean	monthly	temperatures	equating	to	14%	by	2050
•			Increased	rainfall	variability	with	the	present	1	in	100	year	flood	event	predicted	to	equal	a	

1 in 50 year event by 2050
Implications	of	this	are	a	predicted	increase	in	road	maintenance	costs	of	17%	as	well	as	a	
reduction	in	gross	regional	product	of	3%	by	2050.
Besides	 planning	 to	 reduce	 the	 costs	 of	 climate	 change,	 Council	 has	 other	 important	
responsibilities in environmental planning being to:
•			Manage,	develop,	protect,	restore	and	conserve	the	environment	in	a	matter	that	is	consistent	

with the principles of ecologically sustainable development
•			Minimise	the	negative	impacts	of	development	processes	on	environmental	values
•			Consult	 with	 and	 inform	 the	 community	 of	 the	 need	 for	 environmental	 protection	 

and rehabilitation
•			Focus	on	the	social,	economic	and	environmental	impacts	and	political	challenges	posed	

by resource development.
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5.1 Well Planned Communities
Objective:   A well planned community which minimises its environmental footprint and 

social costs whilst maximising the economic and social wellbeing of its residents

Strategy Measure Benchmarks Progress
5.1.1	
Promote	sustainable	 Sustainability	a	feature	of	strategic		 Current	2010	LEP	 DEP	to	report	
development	 planning

5.2 Housing
Objective: Housing across the Nambucca Valley provides choice and is affordable

Strategy Measure Benchmarks Progress
5.2.1	
Provide	diverse,	sustainable,		 Supply	of	vacant	land	stocks	as	 In	2011/12	there	was	an	 DEP	to	report	
adaptable	and	affordable		 per	Council’s	adopted	land	release	 estimated	25	years	plus	of	vacant	
housing	options	through		 strategy	for	residential	and	 residential		land	stock	and	30	
effective	land	use	planning	 rural	residential	land	 years	of	vacant	rural	residential	
	 	 land	stock

5.2.2	
Provide	a	mixture	of	housing		 No.	of	aged	housing	self	care	units	 In	2011/12	there	were	177	high	 DEP	to	report	
types	that	allow	residents	to		 and	hostel	beds	 care	beds	for	the	aged.	
meet	their	housing	needs	at		
different	stages	of	their		
lifecycle	within	the		
Nambucca	Valley
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6 Building Regulation

Councils have a traditional role in regulating 
the construction of buildings and ensuring 
fire	safety	standards	are	met.
Whilst the private sector can now also 
approve and certify the construction of 
buildings, the Council provides the same 
service and also retains a number of 
regulatory responsibilities to help improve 
public safety.
These responsibilities concern building 
fire	 safety,	 particularly	 where	 commercial	
accommodation is provided, and secondly 
in ensuring that backyard swimming pools 
are fenced and meet regulatory standards.
Drowning is one of the major causes of 
death for NSW children under the age of 
five.	Each	year	on	average	10	children	under	
five	 drown	 in	 backyard	 swimming	 pools

and	 many	 more	 suffer	 brain	 damage	 and	 other	 serious	 injuries	 associated	 with	 near- 
drowning experiences.
The Council is keen to ensure that it does everything it reasonably can to ensure safety around 
backyard swimming pools.
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6.1 Safe Buildings and Pools
Objective:   To undertake building and swimming pool certification in an accurate and timely 

manner and also to undertake a risk based compliance program in relation to 
fire safety and the safety of backyard pools

Strategy Measure Benchmarks Progress
6.1.1	
Undertake	building	and		 Certification	is	accurate	and	timely	 An	audit	of	Council’s	certification	 DEP	to	report	
swimming	pool	certification	 	 practises	is	yet	to	be	undertaken,	
	 	 Auditing	by	either	Council’s	
	 	 Internal	Auditor	or	external	via		
	 	 the	Building	Professionals	Board		
	 	 needs	to	be	undertaken.

6.1.2	
Undertake	a	risk	based		 Program	developed		 In	2011	an	information	seminar	 DEP	to	report	
compliance	program	in		 and	implemented	 for	public	swimming	pool	operators	
relation	to	fire	safety	and		 	 was	conducted.	In	2010	an	audit	of	
the	safety	of	backyard	pools.	 	 27	swimming	pools	resulted	in	5		
	 	 notices	being	issued	under	the		
	 	 Swimming	Pool	Act.

6.1.3	
Promote	sustainable	building		 Information	on	sustainable	building	 New	initiative	 DEP	to	report	
practices,	including	energy	 practices	made	available	on		
and	water	use	efficiency	 Council’s	website	and	at	Council’s		
	 enquiry	encounter
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7 Environmental Services and Community Amenities

Council’s Mission is to value and protect its natural environment which is a key component of its 
Vision for the Nambucca Valley as ‘Living At Its Best’.	This	is	also	reflected	in	one	of	Council’s	
values in service delivery, being the “enhancement and protection of the environment”.
The message from the Environmental Forum conducted on 6 April 2011 was the consensus 
that the pristine condition of our Nambucca Valley has to be maintained. Our natural and 
built environment is also one aspect of our society that local government has arguably more 
control over.
Given its available resources, Council has been active in delivering a range of strategies.  
However the forums did provide suggestions for many new initiatives. One of the more detailed 
proposals was from Mr John Tait of Nambucca Heads who made the following suggestion:

“…We can’t sit back forever on the laurels of a magnificent natural site. Many tourists 
demand a lot more... My suggestion would firstly require Council to go through the 
projects of the River Estuary Master Plan and make an assessment on the basis of the 
one that
 •  is the most popular choice among the tourism related businesses and the public
 •  is most likely to attract grant funds
 •  is most likely to qualify for funds from the Environmental Levy
 •  might be the most achievable within a reasonable time frame, perhaps 5 years
In short, we are looking for a realistically and enthusiastically doable project.”

John Tait 7 July 2011
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The importance of our 
environment has also 
been reinforced in resident 
satisfaction surveys under-
taken in 2007 and 2010. 
Of the seven Council 
services	 identified	 as	 “High	
Importance, Low Satisfaction” 
in 2010, two services were 
directly related to Council’s 
environmental role. They were 
estuary management and 
environmental monitoring.
In 2009 Council commissioned 
a random and representative 
telephone survey in relation 
to Council’s environmental 
levy and community sentiment 
regarding climate change. 
Flood management, stabilising the river banks, pollution control and rainwater tank rebates 
were all named as important initiatives for an environmental levy. Other environmental priorities 
which were frequently nominated for consideration were the dredging of the Nambucca River 
and estuary; removing bitou bush, camphor laurel and other noxious weeds; providing more 
walking	and	cycling	tracks	and	finally	providing	incentives	for	solar	power.
Nambucca,	Bellingen	and	Coffs	Harbour	Councils	have	formed	an	alliance	to	deliver	a	solid	
waste collection and recycling service which has the best environmental outcomes of any 
service provided in regional NSW. 
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7.1 Waste Management
Objective:   To protect the natural environment through ensuring a regular, cost effective 

and environmentally responsible system for managing solid waste

Strategy Measure Benchmarks Progress
7.1.1	
Implement	waste	minimisation		 Waste	directed	to	landfill	 In	2010/2011	2,653	tonnes	of	 DES	to	report	
strategies,	including	reduce,		 	 kerbside	generated	waste	in	the	
reuse	and	recycling	 	 Nambucca	Valley	went	to	landfill.	

7.1.2	
Minimise	illegal	dumping	 No.	of	complaints	received.	 Five	complaints	about	litter	on		
of	waste	 	 public	land	were	lodged	in	2011.

7.2 Street Cleaning
Objective:   To provide a level of street cleaning which minimises the creation of litter and 

the level of contaminants in stormwater runoff

Strategy Measure Benchmarks Progress
7.2.1	
Undertake	street	cleaning		 Community	satisfaction	with	the	 In	the	2010	Resident	 DES	to	report	
and	litter	collection	from		 cleanliness	of	streets	 Satisfaction	Survey	the	
CBD	areas	and	parks	 	 cleanliness	of	streets	was	
	 	 regarded	as	a	high	priority	with		
	 	 a	high	level	of	satisfaction.
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7.3 Environmental Protection
Objective:  To manage and protect the environment

Strategy Measure Benchmarks Progress
7.3.1	
To	promote	the	sustainability		 Community	satisfaction	with	 In	the	2010	Resident	Satisfaction	 DEP	to	report	
of	the	Shire	through		 Council’s	management	of	natural	 Survey	estuary	management	
identification,	preservation,		 resources	 and	environmental	monitoring	
protection,	restoration	and		 	 were	listed	as	functions	of	higher	
enhancement	of	the	 	 importance/lower	satisfaction.	
environment.	
	
	 Completion	of	listed	programs	under		 Environmental	levy	program	
	 the	environmental	levy.	 adopted	for	2	year	period	ending	
	 	 30	June	2012.	
	
	 Complaints	about	the	management		 In	2010/2011	a	number	of	
	 of	cemeteries	 complaints	were	received	–		
	 	 mainly	vandalism	but	also	the	
	 	 definition	of	sections	at	the	
	 	 Argents	Hill	cemetery.	
	
	 Community	satisfaction	with	the		 Weed	control	was	rated	as		 DES	to	report	
	 management	of	noxious	and	other	 lower	importance	and	lower		
	 environmental	weeds	 satisfaction	in	the	2010	Resident		
	 	 Satisfaction	Survey.	
	
	 Implementation	of	the	Nambucca		 Number	of	recommendations		
	 River	Estuary	Management	Plan	 which	have	been	implemented.	
	
	 	Short	term	and	long	term	impact		

assessments	of	mining,	in		
particular	antimony	mining	as	part		
of	any	consideration	of	any		
development	proposal.
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7.4 Biodiversity
Objective:   That biodiversity of the Nambucca Valley’s natural areas, including its waterways 

and bushland are protected and enhanced

Strategy Measure Benchmarks Progress
7.4.1	
Deliver	projects	which	assist		 No.	and	value	of	projects	delivered	 In	the	2010/2012	environmental	 DEP	to	report	
in	the	protection	of	biodiversity	 under	the	Environmental	Levy	 levy	program	Council	is	committed	
and	the	sustainability	of	our		 Program	which	are	directly	related	 to	spending	$10,000	on	flying	fox	
natural	areas	 to	biodiversity.	 management	and	$50,000	on	
	 	 ground	truthing	and	reviewing		
	 	 vegetation	mapping.	
	
	 No.	of	threatened	flora	species	 In	2010/11	there	were	an	estimated	
	 	 19	endangered	flora	species	in	the	
	 	 Nambucca	Valley	
	
	 No.	of	threatened	fauna	species	 In	2010/11	there	were	an	estimated	
	 	 65	endangered	fauna	species	in	the		
	 	 Nambucca	Valley	
	
	 No.	of	endangered	ecological		 In	2010/11	there	were	an	
	 communities	 estimated	9	endangered	
	 	 ecological	communities	in	the		
	 	 Nambucca	Valley	
	
	 Identification,	maintenance	and		 An	unfunded	project	in	Council’s		
	 enhancement	of	significant	habitat.	 Environmental	Levy	program	is	
	 	 the	preparation	of	a	Biodiversity		
	 	 Management	Plan.

7.4.2	
Control	noxious	weeds	on	 No.	of	noxious	and	other		 100	weeds	reported	in	2010/11	 DES	to	report	
private	land	and	Council		 environmental	weeds	reported	for		
controlled	land	 the	Nambucca	LGA



44         2023 Community Strategic Plan

7.5 Cemeteries
Objective:  To provide well maintained cemeteries

Strategy Measure Benchmarks Progress
7.5.1	
To	prepare	plans	of		 Implementation	of	plan	 A	draft	plan	of	management	has	 DEP	to	report	
management	for	each	 of	management	 been	prepared	for	the	main	
Council’s	cemeteries	 	 cemeteries	in	Nambucca	Heads,	
	 	 Macksville	and	Bowraville.	

	 Cemetery	fees	cover	capital	works
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8 Recreation and Culture

Community	 health	 and	 wellbeing	 is	 influenced	 by	 the	 level	 of	 participation	 in	 physical	 
and cultural activities. This can include organised sport and cultural activities but also  
informal opportunities.
Council plays an important role in developing opportunities for its residents to be physically and 
culturally active through the provision of local infrastructure and information about activities 
and facilities.
In planning for the future we must take into consideration that we have an ageing population 
and	look	at	different	facilities	and	services	that	focus	on	the	changing	age	profile.
The	good	health	of	our	community	 is	more	than	 just	physical.	Modern	 life	 (including	work,	
financial	demands	and	social	relationships)	contribute	to	feelings	of	stress	that	can	challenge	
mental health.
Our parks, reserves and open spaces are an attraction for many to the area and ensuring that 
they are well maintained and preserved for the future is an important issue for the community. 
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8.1 Cultural Activities
Objective:  To actively support cultural services, our local heritage and the arts

Strategy Measure Benchmarks Progress
8.1.1	
To	provide	a	library	service		 Whether	the	library	service	meets	 Reviewing	membership	of	Clarence	 DEP	to	report	
which	meets	the	needs	of		 State	Library	benchmarks	 Regional	Library.	Stand	alone	
the	community	 	 benchmarks	to	be	established.

8.1.2	
Support	the	co-ordination	of		 Council’s	continued	involvement	 Council	is	a	member	of	Arts	Mid		 DEP	to	report	
and	networking	between	arts,		 with	the	Regional	Arts	 North	Coast	
social	and	cultural	groups,		 Development	Board	
Council	and	the	community	 	
	
	 Support	for	cultural	and		 	
	 community	events	 	

8.1.3	
Support	local	museums	 Museums	attract	new	volunteers	and		 Council	has	funded	a	Museum		 GM	to	report	
	 retain	patronage	 Advisor	Program	to	assist	the		
	 	 museums	with	managing	their		
	 	 collection	and	attracting		
	 	 new	volunteers.	



Key Strategic Directions and Goals        47

8.2 Meeting Places
Objective:  To provide meeting places as a way of fostering an inclusive community

Strategy Measure Benchmarks Progress
8.2.1	
To	maintain	public		 Council	funds	the	on-going	 In	2010/2011	it	was	estimated	that		 DES	to	report	
buildings	where	justified	by		 depreciation	of	its	public	buildings.	 the	required	annual	maintenance		
community	use.	 	 on	Council	buildings	was	$919,000		
	 	 per	annum	compared	to	the	actual	
	 	 maintenance	which	was	$374,000.	
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8.3 Recreational Activities
Objective:   The Nambucca Valley has a variety of safe and well maintained sporting fields, 

recreation areas and facilities to meet the recreational needs of all age groups 
in the community

Strategy Measure Benchmarks Progress
8.3.1	
Ensure	all	public	parks	and	 Satisfaction	rating	 Satisfaction	rating	of	3.64	in	2010	 DES	to	report	
open	spaces	are	accessible,		 	 where	5	is	excellent	and	1	is	
maintained	and	managed	to		 	 very	poor	
meet	the	recreational	needs		 	 	
of	current	and	future	residents	 No.	and	nature	of	requests	for	new	 Outstanding	requests	in	2011	for	
	 or	upgraded	facilities	 the	upgrade	of	the	Macksville	
	 	 Skate	Park,	the	upgrade	of	Anderson		
	 	 Park	in	Valla	Beach	and	drainage		
	 	 work	at	EJ	Biffin	Fields	

8.3.2	
Maintain	the	Macksville		 Satisfaction	rating	 Satisfaction	rating	of	4.29	in	2010	 GM	to	report	
Memorial	Aquatic	Centre	 	 where	5	is	excellent	and	1	is	
	 	 very	poor	
	
	 A	funded	reserve	for	all	depreciation	 $75,000	reserve	in	2011/12	

8.3.3	
Pursue	partnerships	and		 Funding	received	via	partnerships	 In	2010/11	the	total	external	funding	 GM	to	report	
opportunities	to	access		 and	grants	to	improve	 (grants)	received	to	improve		
additional	funding	to		 recreational	facilities	 recreational	facilities	was	$237,040	
improve	recreational	facilities	 	 	

8.3.4	
Develop	new	open	space	in		 New	parks	proceeding	as	planning	 Limited	progress	on	South	 DES	to	report	
accordance	with	adopted		 in	DCP’s	and	Contribution	Plans	 Macksville	in	2011.	No	progress	
development	control	plans	 	 with	Valla	Urban	Growth	Area	
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9 Transport

Transport plays a major role in keeping 
our community physically connected 
to	 work,	 leisure	 and	 services.	 Being	
able to move around plays a key role 
in the liveability of our community.
At present, our main transport options 
are walking, cycling, buses, rail and 
or course private motor vehicles. 
Unlike metropolitan areas, rural and 
regional NSW is more dependent upon 
private motor vehicles because of the 
distances people have to travel for day 
to	day	needs.	This	is	a	less	affordable	
option than public transport.

The	upgrading	of	the	Pacific	Highway	to	a	four	lane	divided	road	(dual	carriageway)	between	
the northern end of the completed Allgomera deviation, south of Warrell Creek and the Waterfall 
Way	at	Raleigh,	north	of	Urunga	is	the	most	significant	change	which	will	occur	in	transport	
over	the	life	of	this	Plan.	It	will	first	and	foremost	improve	the	safety	of	the	Pacific	Highway	
and	secondly	will	significantly	reduce	travel	times	to	regional	centres	as	well	as	to	Brisbane	
and Sydney.

The	 route	 for	 the	 upgraded	Pacific	Highway	between	Warrell	Creek	 and	Urunga	has	been	
approved and at the time of writing the construction of the section between Nambucca Heads 
and Urunga has been announced to commence in 2013.

The State and Federal Governments have promised that the construction of the upgraded 
Pacific	Highway	will	be	completed	by	2016.
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9.1 Private Transport Accessibility
Objective:   Nambucca Valley residents can get to where they need to go in a way that is 

safe, efficient and affordable

Strategy Measure Benchmarks Progress
9.1.1	
Complete	the	upgrade	of	the		 Construction	program	for	the	 The	State	and	Federal		 GM	to	report	
Pacific	Highway	through	the		 Pacific	Highway.	 Government’s	have	promised	to		
Nambucca	Valley	 	 complete	the	highway	upgrade		
	 	 by	2016.	The	Part	3A	project	
	 	 approval	for	the	Warrell	Creek	to		
	 	 Urunga	Section	was	only	provided		
	 	 in	July	2011.	

9.1.2	
The	condition	of	sealed	roads	 Satisfaction	rating	 Satisfaction	rating	of	2.61	in	2010	 DES	to	report	
is	at	least	maintained	 	 where	5	is	excellent	and	1	is		
	 	 very	poor	
	 	
	 Australian	Road	Research	Board		 In	2008,	ARRB	road	survey	data		
	 (ARRB)	road	survey	data	 indicates	21%	of	sealed	roads	
	 	 were	in	Condition	4	(poor,	needing	
	 	 close	monitoring	and	attention)		
	 	 and	5	(very	poor,	failed	or		
	 	 failure	imminent).	
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Strategy Measure Benchmarks Progress
9.1.3	
Maintain	and	enhance		 No.	of	complaints	received	 In	2010/11	there	were	50		
footpaths	and	cycleways	in		 	 complaints	about	footpaths	and	
the	Nambucca	Valley	 	 nil	complaints	about	cycleways	
	
	 Cycleway	construction	 In	2010/11	2000	metres	of	
	 	 cycleway	were	constructed	
	
	 Satisfaction	rating	 Satisfaction	rating	of	3.22	in	2010	 DES	to	report	
	 	 where	5	is	excellent	and	1	is		
	 	 very	poor	

9.1.4	
The	condition	of	unsealed,		 Satisfaction	rating	 Satisfaction	rating	of	2.32	in	
gravel	roads	is	at	least		 	 2010	where	1	is	very	poor	and	
maintained	 	 5	is	excellent	
	
	 No.	of	complaints	received	 In	2010/2011	Council	received	96	 DES	to	report	
	 	 complaints	about	unsealed	roads	
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9.1 Private Transport Accessibility continued

Strategy Measure Benchmarks Progress
9.1.5	
Bridges	are	maintained	and	 Satisfaction	rating	 Satisfaction	rating	of	2.77	in	2010	 DES	to	report	
replaced	to	avoid	closures		 	 where	1	is	very	poor	and	5	is		
and	load	limits	 	 excellent	
	
	 No.	of	bridges	in	poor	condition		 In	2010/11	Council	had	35	bridges	
	 (category	4	and	5)	 in	condition	4	(poor,	needing	close	
	 	 monitoring	and	attention)	and	5	(very	
	 	 poor,	failed	or	failure	imminent).

9.1.6	
Provide	adequate	parking		 No.	of	complaints	about	availability	 In	2010/11	there	were	5	complaints	 DES	to	report	
for	shoppers	 of	on	and	off	street	parking	 about	the	availability	of	on	and	off	
	 	 street	parking	

9.2 Public Transport
Objective:   To lobby for the maintenance and improvement of existing public transport 

services provided by private bus companies, community transport and the 
north coast rail line

Strategy Measure Benchmarks Progress
9.2.1	
To	lobby	for	the	provision	 No.	of	complaints	received	about	 With	very	limited	public	transport	 DEP	to	report	
of	public	transport	options	 public	transport	 Council	has	actively	supported	
for	people	who,	for		 	 Community	Transport.	
whatever	reason,	cannot	
use	private	transport.	 	
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10 Dynamic, Resilient Local Economy

Council’s mission includes developing opportunities for its people. This is supported by the 
specific	 value	 in	 service	 delivery	 of	 “maximising	 business	 and	 employment	 opportunities	
through promotion of economic development”.
The role of Council in shaping the economic destiny of the Nambucca Valley has never 
been more focused than since the closure of the Midco Abattoir in 1998. At the time the 
unemployment	rate	in	the	Nambucca	Valley	exceeded	20%.	With	a	more	diversified	industry	
base	 this	has	now	been	 reduced	 to	about	10.4%	but	still	well	 in	excess	of	 the	State	and	
National	averages	of	about	5%.
Council’s 2009-2010 Economic Development Plan concentrates only on those aspects of 
economic	development	where	Council	can	have	some	impact	and	influence	at	the	local	level.		
It seeks to achieve best practice in the following key activities:
•			Investment	attraction,	facilitation	and	development;	business	expansions,	relocations	and	

start ups
•			Business	development;	seminars,	workshops,	client	management	to	help	business	to	grow
•			Industry	development;	sector	wide	approaches	such	as	clustering/networking
•			Infrastructure	provision;	ensuring	appropriate	infrastructure	to	support	growth	strategies.
Council also owns a good portfolio of both industrial and residential zoned land. This allows 
Council	to	be	more	active	in	attracting	new	business	and	offering	serviced	land	for	housing.		
However it is business investment which remains the focus for building a dynamic, resilient 
local economy.
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Business	investment	comes	from	four	main	sources:
•		Expansion	of	existing	business
•		New	business	start	ups
•		Footloose	business	relocations
•		Companies	expanding	operations	into	a	region	to	exploit	a	local	demand
New or expanding business where product is exported out of the Nambucca Valley is the 
prized business investment. With no potential displacement of the existing workforce the 
economic multiplier is maximised. Council has had good success in assisting the development 
of a niche manufacturing cluster over the past 5 years based on vehicle building and more 
recently concrete pre-cast products.
Emerging	and	developing	industry	sectors	which	have	been	identified	for	the	future	include:
•		Logistics,	warehousing,	transport	distribution
•		Manufactured	product	distribution
•		Agribusiness/timber	processing/re-use	water
•		Tourism
•		Aged	care	and	retirement	living
•		Creative	industries
•		Food	and	cuisine
•		Renewable	energy
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10.1 Economic Activity
Objective:   To foster local employment opportunities and economic self sufficiency through 

promotion, lobbying and direct action

Strategy Measure Benchmarks Progress
10.1.1	
Promptly	attend	to	all		 No.	of	new	and	expanded	businesses	 In	2011	Council	staff	assisted	the	 GM	to	report	
new	business	and		 	 establishment	of	8	new	businesses		
investment	enquiries	 	 and	8	business	expansions.

10.1.2	
Provide	quality	business		 Maintain	database	of	economic	 In	2011	databases	maintained	for		 GM	to	report	
information	and	marketing		 information	and	development	 Taste	of	Nambucca,	Nambucca	
to	all	new	business	and		 opportunities	 Valley	Tourism,	Nambucca	Vehicle		
investment	enquiries	 	 Body	Manufacturing	Cluster,		
	 	 Nambucca	Valley	Youth	Opportunity		
	 	 Services,	Chambers	of	Commerce		
	 	 for	Bowraville,	Macksville	and		
	 	 Nambucca	Heads.	
	
	 Available	brochures,	kits	and		 In	2011	sign	provided	for	Macksville	
	 promotional	material	 Industrial	Estate,	web	page	for	
	 	 Taste	of	Nambucca,	visitor	point	for		
	 	 distribution	of	tourism	brochures,		
	 	 brochure	for	Agri	business,		
	 	 advertorial	for	Fish	World	Australia,		
	 	 pre-christmas	print	media	tourism		
	 	 marketing	in	the	New	England,		
	 	 scenic	drives	brochure.	
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10.1 Economic Activity continued

Strategy Measure Benchmarks Progress
10.1.3	
Maintain	links	with	local		 Evidence	of	regular	meetings	with	 In	2011	there	were	regular	meetings	 GM	to	report	
business	and	the	State		 local	business	 with	Nambucca	Valley	Tourism,	the	
Government	Department		 	 Nambucca	Vehicle	Body		
concerned	with	industrial		 	 Manufacturing	Cluster,	the		
development	and	 		 Nambucca	Valley	Youth	Opportunity	
decentralisation	 	 Service,	and	the	three	Chambers		
	 	 of	Commerce.	
	
	 Evidence	of	links	with	the	relevant	 In	2011	Council	maintained	links	
	 State	Government	Department	 with	Regional	Development	Australia	
	 	 and	their	innovation	program;	the		
	 	 NBN;	Enterprise	Connect;		
	 	 AusIndustry;	Tourism	NSW;	Keep		
	 	 Australia	Working	program	and	NSW		
	 	 Industry	and	Investment.	

10.1.4	
Participate	in	local	and		 Evidence	of	events	and	promotions	 In	2011	Council	participated	in	the		 GM	to	report	
regional	marketing	events	 	 following	promotional	activities	—		
and	promotions	 	 Tourism	Demand	Building	—	
	 	 Nambucca	Valley	Golf	Courses;		
	 	 the	World	Rally	Championship;		
	 	 live	radio	broadcast;	media		
	 	 familiarisation	with	the	Financial		
	 	 Review	and	the	Daily	Telegraph		
	 	 as	part	of	the	World	Rally	
	 	 Championship;	Innovation	Festival	
	 	 of	Food.	

10.1.5	
Maintain	adequate	supply	of		 Available	stock	of	zoned	land	 In	2011	Council	owned	2.65	 DEP	to	report	
land	for	new	business		 available	for	development	 hectares	of	vacant	industrial	zoned	
development	 	 land	in	Nambucca	Heads.	There		
	 	 was	also	7	hectares	of	vacant	and		
	 	 zoned	industrial	land	in	Macksville.
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10.2 Employment
Objective:  To reduce the unemployment rate in the Nambucca Valley

Strategy Measure Benchmarks Progress
10.2.1	
To	provide	economic		 Unemployment	rate	 Measurements	for	June	Quarter	 	GM	to	report	
conditions	which	will		 	 2005	–	14.8%	
encourage	the	creation		 	 2006	–	13.6%	
of	employment	in	the	 	 2007	–	11.0%	
Nambucca	Valley	 	 2008	–	10.7%	
	 	 2009	–	12.5%	

10.3 Income and Wealth
Objective:   To at least maintain the relative wealth of the Nambucca Valley compared to 

NSW as a whole

Strategy Measure Benchmarks Progress
10.3.1	
To	develop	policies	and	lobby	 Average	taxable	income	 In	2008,	the	NSW	average	was	 GM	to	report	
so	as	to	at	least	maintain		 (taxable	individuals)	 $56,295	compared	to	$39,441	
the	relative	wealth	of	the		 	 in	the	Nambucca	LGA	
Nambucca	Valley	compared		
to	NSW	as	a	whole	 Average	taxable	income	(taxable	 In	2008,	the	NSW	average	was	
	 and	non-taxable	individuals)	 $45,439	compared	to	$28,727	
	 	 in	the	Nambucca	LGA	
	
	 Average	wage	and	salary	income	 In	2008	the	NSW	average	was	
	 	 $46,513	compared	to	$31,084	
	 	 in	the	Nambucca	LGA	



58         2023 Community Strategic Plan

10.4 Skills
Objective:  Increase participation in school and post school education and training

Strategy Measure Benchmarks Progress
10.4.1	
Lobby	for	and	encourage		 %	of	total	population	aged		 In	the	2006	census	46.7%	of	 GM	to	report	
the	establishment	of	 15	years	and	over	with	post	 the	population	had	post	school	
education	and	training		 school	qualifications	 qualifications	compared	to	54.5%	
facilities	and	initiatives	in		 	 for	NSW	
the	Nambucca	Valley
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11 A Sustainable Water Cycle

Water is a precious natural resource for the maintenance of ecosystems and human activities. 
NSW is now at the limits of its available water resources and there is clear evidence of the 
degradation of our rivers, groundwater, and estuaries. In response, Council undertakes 
integrated	water	cycle	management	(IWCM)	planning	as	a	way	of	managing	the	urban	water	
cycle	 in	which	all	parts	of	 the	water	system	are	 integrated	so	that	water	 is	used	efficiently	 
and optimally.
This	efficient	and	optimal	use	should	result	in	minimal	impact	on	the	water	resource	and	on	
other resources and users. This means that the three main urban services – water supply, 
sewerage and stormwater – should be planned and managed in an integrated manner to 
ensure that the maximum value is obtained from the resource and an appropriate return to the 
environment is maximised.
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IWCM is based on the following set of guiding principles:
1.		Consideration	 of	 all	 water	 resources	 (including	 effluent	 and	 stormwater)	 in	 water	 

resource planning
2.		Consideration	of	all	water	users	(including	the	environment)
3. Sustainable and equitable use of all water sources
4. Integration of water uses and natural water processes and
5. A whole of catchment integration of natural resource use and management
The balanced outcomes planning process aims to give equal weight to each of the three  
parts	 of	 the	 triple	 bottom	 line	 (environment,	 social	 and	 economic)	 when	 choosing	 new	
management options.
The water resource for which Council undertakes its IWCM planning is the Nambucca River 
catchment and the Deep Creek sub-catchment.
The Nambucca River extends from its headwaters in the north west of the Shire through 
to	its	confluence	with	the	Pacific	Ocean,	some	100km	downstream,	adjacent	to	Nambucca	
Heads. Two main tributaries of the Nambucca River are Warrell Creek, which drains the 
south eastern section of the Shire, and Taylors Arm, which drains the south western section.  
The	intermittently	closed	and	opening	lagoons	(ICOL)	of	Deep	Creek	and	Oyster	Creek	drain	
relatively small catchments in the north east of the LGA.
On 18 November 2010 Council adopted an Integrated Water Cycle Management Strategy 
which	 includes	proceeding	with	an	off-river	water	storage	near	Bowraville.	The	2002/2003	
drought and subsequent investigations demonstrated that in periods of extended drought, the 
Nambucca	Valley	will	suffer	water	shortages	which	cannot	be	remedied	by	retrofitting	houses	
with	water	tanks	or	by	imposing	water	restrictions.	The	proposed	off	river	water	storage	will	
also provide a source of potable water during droughts which can be used by water carters to 
top up rain water tanks in rural areas.
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11.1 Water Management
Objective:   To ensure the water resources of the Nambucca Valley are used in a  

sustainable way

Strategy Measure Benchmarks Progress
11.1.1	
Ensure	the	community	has		 Progress	in	implementing	the	 Integrated	Water	Cycle		 DES	to	report	
an	adequate	supply	of	good	 Integrated	Water	Cycle	 Management	Strategy	adopted	
quality,	potable	water	 Management	Strategy	for		 with	construction	of	proposed	off-	
	 water	supply	 river	water	storage	to	go	to	
	 	 tender	in	2011	
	
	 Per	capita	reticulated	water	 90.2	kL	per	person	in	2010/11	
	 consumed	in	the	Nambucca		
	 LGA	(kL/person)	
	
	 Reticulated	water	daily	demand	 8,180	kL	in	2010/11	
	 peak	(kL)	

11.2 Sewerage Services
Objective:   To ensure the capacity of Nambucca Valley’s sewerage services meet population 

growth and community expectations for improved effluent quality

Strategy Measure Benchmarks Progress
11.2.1	
Ensure	the	quality	of	treated		 Progress	in	implementing	the		 Upgrade	of	Nambucca	Heads	STP	 DES	to	report	
sewage	is	improved	 Integrated	Water	Cycle		 and	collection	system	completed	
	 Management	Strategy	for	sewage		 in	2011	
	 collection	and	treatment	
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COMMUNITY INDICATORS 

The inclusion of indicators 
for	 each	 of	 the	 eleven	 (11)	
Key	 Directions	 (or	 Themes)	
will provide a means for 
Council and our community 
to measure and monitor the 
progress towards achieving 
objectives of the Strategic 
Plan and whether the 
community’s vision for the 
future is being achieved.    
The type of monitoring will be driven by the Key Directions the community has chosen, as 
outlined in this plan. Our process for developing an Indicator Framework will use the Community 
Indicators Project being undertaken by the NSW Division of Local Government.
This will ensure that it is broadly consistent with the indicators of others, thereby allowing 
comparisons at a broad level and that it is practical and achievable. Details of the measures 
used in this monitoring will be contained in our Delivery Program and Operational Plan. 
The idea of community indicators is that they measure issues of relevance to our community 
regardless of whether council has direct responsibility for them. Community indicators are  
not the same as organisational performance indicators. Community indicators focus on  
longer term, population or community level outcomes and may well be the responsibility of 
external stakeholders.
Key	Performance	Indicators	(or	KPIs)	are	specific	to	Council	and	will	measure	the	performance	
of	 Council	 against	 the	 Community	 Strategic	 Plan	 (as	 well	 as	 the	 Delivery	 Program	 and	
Operational Plan) and against Council’s legislative responsibilities.
The framework will be used to paint a broad picture of how we are going. They will be targeted 
and	relate	to	the	eleven	(11)	Key	Directions.	Our	delivery	program	and	operational	plan	will	
contain	specific	measures	for	the	actions	in	each.
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Council’s indicator framework will include statistics and data from:
	 •		Community	satisfaction	surveys
	 •		ABS	census	data
	 •		Community	and	economic	profiles
	 •		Regional	State	of	the	Environment	Report
	 •		Our	ecological	footprint
	 •		Progress	against	the	Nambucca	Shire	[DLG]	Promoting	Better	Practice	Review
	 •		Internal	Audit	Reports
	 •		Financial	planning	policy	including	financial	indicators
	 •		Federal	and	State	reports	(where	applicable)
	 •		NSW	State	Plan	2021
Every four years Council is required to prepare a progress report on the achievement of the 
2023 objectives with the report to be tabled at the end of the term of each elected Council. 
The community indicators data will therefore provide a good indication as to whether the 
objectives,	strategies	and	actions	that	flow	from	the	key	strategic	directions	are	being	achieved.
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