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Product disclosure statement 

This document was prepared on 1 October 2013. It tells You about this YMI Motorcycle Insurance product to help You 
decide if the cover is right for You and whether to use Our services. It also contains information about the remuneration 
received by Us and other entities involved in the distribution of the insurance, the services We offer and how any 
complaint You have is dealt with. 

Any advice provided in this document is general only and does not take into account Your individual circumstances 
and may not be right for You. You should carefully read it, and any other documentation We send You such as Your 
Certificate of Insurance to determine if it is appropriate for You. Keep them in a safe place for future reference.
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1.  INTRODUCTION

This document and the information We send You about Your cover is designed to be simple and straightforward to 
make it easy for You to understand what is included in Your cover and what isn’t.

Yamaha Motor Australia Pty Ltd (ABN 88 002 556 989) (Yamaha) and NM Insurance Pty Ltd (ABN 34 100 633 038)  
(AFSL 227186) (NM Insurance) have entered into an agreement to develop, market and distribute motorcycle 
insurance products. This YMI Motorcycle Insurance has been designed by NM Insurance in conjunction with Yamaha 
with the aim of giving motorcycle owners like You, simple and easy to understand cover. Plus We give You added 
benefits, to help You get back out on the road sooner. 

Terms, conditions, limits and exclusions apply and You need to read all of the information provided by Us on this 
insurance to properly understand the cover provided. By entering into the Policy You agree to do so.

Who is the insurer?

This insurance is underwritten by the insurer AAI Limited (ABN 48 005 297 807) (AFS Licence No. 230859) trading  
as Vero Insurance (Vero).

Vero can trace its origins back to 1833 in Australia. Since then We have successfully protected our customers personal 
and business assets by operating with a depth of knowledge and a reputation for promises kept. Built on these solid 
foundations, Vero now provides dynamic and forward thinking solutions for all our customers. Vero is a member of the 
Suncorp group of companies.

The insurer acts through its agent, NM Insurance Pty Ltd (ABN 34 100 633 038) (AFSL 227186) (NM Insurance). 
In this document, the insurer acting through its agent, NM Insurance are referred to as “We”, “Us”, and “Our”. 

Our contact details are: NM Insurance Pty Ltd, 28-32 George Street, Sandringham VICTORIA 3191  
Telephone: 1300 780 533 Facsimile: 03 8599 5099 Email: customerservice@nminsurance.com.au.

Who is the underWriting agent?

NM Insurance Pty Ltd will be acting under an authority given to it by the insurer, Vero. NM Insurance Pty Ltd will be 
acting as agent of Vero and not the Insured. NM Insurances’ Pty Ltd Australian Financial Services Licence authorises  
it to provide these services.

about Yamaha and their service

This document and this insurance may be provided to You by a Yamaha dealer, Yamaha authorised distributor or 
Yamaha Finance Australia Pty Ltd (ABN 88 002 556 989) of 489-493 Victoria Street Wetherill Park NSW 2164. Yamaha 
Finance Australia and its representatives, as well as Your Yamaha dealer have been authorised by NM Insurance as its 
general insurance distributors to deal in this product. They are not authorised to provide any advice on this insurance.  
If advice is given please contact NM Insurance as this is not permitted.

understanding 

So that You understand exactly what Your insurance covers and does not cover, make sure You read the cover  
sections as well as the limits (including excesses), conditions and exclusions that apply. Also read the exclusions 
and limitations which apply to certain cover and the general exclusions which apply to all covers. Other limitations, 
conditions or exclusions may be listed in other documents which make up the Policy. 

moneY back guarantee

If You decide that this insurance doesn’t meet Your needs for whatever reason, and You have not made a claim,  
You can return Your Policy within 21 days of the start of Your insurance (including each renewal). You will receive  
a full refund of any premiums paid (less any taxes or duties We cannot recover). It’s called Your Cooling Off Period  
and it’s as simple as that.

no claim bonus 

A ‘No Claim Bonus’ is a discount on Your premium We may apply depending on Your riding history when You buy  
the Policy. We tell You what Your discount is when You apply for the Policy and on renewal. 

QualitY guaranteed

If We choose and instruct a repairer to repair any of Your insured property, We guarantee the quality of those repairs  
for as long as You are the owner of the insured property, subject to and in accordance with relevant law.

service

We are here to answer any questions You have about Your cover.

If You have any questions about this insurance or would like to update or change Your cover, please:

•	 call	1300	794	454			

•	 email	customerservice@ymiaus.com.au

•	 write	to	YMI	Insurance	28-32	George	Street,	Sandringham,	Victoria	3191

•	 visit	www.ymiaus.com.au	

•	 claims	1300	652	936
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2.  A SUMMARY OF YOUR COVER

Please note that this is a limited summary of the available covers only and not a full description. Each cover noted is 
subject to terms, conditions, exclusions and limitations that are not listed so read the cover sections and the Policy to 
properly understand the cover provided. You are not automatically insured for every Insured Event.

You need to ensure that the cover You choose is suitable for Your needs and that the level of cover provided is adequate.

What tYPes of cover can You aPPlY for?  

There are three types of cover to apply for:

•	 Comprehensive Cover – this provides You with cover for loss of or damage to Your Motorcycle as the result  
of an Accident (including for the Insured Events of malicious acts, Storm, Flood, fire, theft and Transit (as defined)  
and Third Party Liability cover. (This is the broadest cover We offer).

•	 Third Party, Fire, Theft and Transit Cover – this provides You with cover for loss or damage to Your Motorcycle 
caused only by the Accidental Insured Events of malicious acts, Storm, Flood, fire, theft and Transit (as defined)  
and the Third Party Liability cover.

• Third Party Liability Cover only – this only provides cover for Your liability to third parties and not for loss of or 
damage to Your Motorcycle.

See page 12-13 for details.

Additional and Optional benefits may also apply under Comprehensive Cover and Third Party Fire, Theft & Transit Cover. 
See pages 14-19 for details.

We Provide cover on an agreed value or market value basis for loss of  
or damage to Your motorcYcle

Where we cover You for loss of or damage to Your Motorcycle We agree to cover Your Motorcycle up to a certain 
maximum amount. There are two options that may be available to You depending on Your circumstances:

•	 Market Value – this is where We agree to pay You up to the amount We determine the market would pay for  
Your Motorcycle immediately prior to the Incident. We consider the condition age, make, model and kilometres 
travelled immediately prior to the Incident and may consider industry publications to help determine the amount. 
The amount does not include any warranty costs, stamp duty or transfer fees or allowance for dealer profit. 

•	 Agreed Value this where We agree to pay You up to the amount We agree with You for the Motorcycle. See the 
definition of Agreed Value for full details.

We will tell you in the renewal notice whether We will provide renewal terms on an Agreed Value basis or Market  
Value basis.  

The maximum amount We will pay for any Motorcycle not listed with an Agreed Value on the Certificate of Insurance 
will be its current Market Value.

The maximum amount provided under the Market Value or Agreed Value does not include any additional benefits or 
optional benefits that are included in Your Policy. Additional benefits and optional benefits provide additional sums 
insured, up to the amount specified for each particular benefit.

about our neW for old rePlacement benefit

If You have bought a new Motorcycle and have purchased Comprehensive or Third Party Fire, Theft & Transit cover 
under this Policy for that Motorcycle at the same time:

•	 	For	a	Yamaha	branded	Motorcycle	you	get	the	36	months	‘New	for	Old	Replacement’	on	Yamaha	Motorcycles	
benefit. See page 15.

•	 For	a	Non	Yamaha	branded	Motorcycle	you	get	the	24	months	‘New	for	Old	Replacement’	on	Non	Yamaha	
Motorcycles benefit. See page 16.

 3.  SOME THINGS YOU SHOULD DO WHEN PURCHASING INSURANCE

aPPlYing for cover

When You apply for this insurance, You will need to complete a proposal or answer questions for the purpose of 
applying for this insurance. We will use and rely on the information supplied by You to decide the terms of cover  
We will provide.

We provide cover to You on the terms contained in this document and any other document that We tell You forms  
part of the terms and conditions of Your cover, including the Certificate of Insurance.

The Certificate of Insurance will contain important information relevant to Your insurance including the Period of 
Insurance, Your premium, details of Your Motorcycle, the Excess(es) that will apply to You and whether any standard 
terms have been varied by way of endorsement.

Where We agree to enter into a Policy with You, Your Policy with Us is made up of:

•	 this	document;

•	 Your	Certificate	of	Insurance;	and

•	 any	other	document	We	tell	You	forms	part	of	the	terms	and	conditions	of	Your	cover,	including	any	endorsement	 
or supplementary product disclosure statements issued by Us.

You need to keep these documents in a safe place together with receipts and other evidence of ownership and value 
of items you insure.

Before expiry We will send You a renewal notice which tells You whether We will renew Your insurance and on what 
terms. The renewal notice will tell You what is required.

determining Your Premium

When You buy Your insurance We will tell You the premium You must pay and note it in Your Certificate of Insurance.

The factors that impact the premium costs include:

•	 The	type	of	cover	You	choose	and	any	optional	extras	You	take	out;

•	 Your	Excess(es);

•	 The	make,	model	and	value	of	Your	Motorcycle;

•	 How	You	use	Your	Motorcycle	and	where	it	is	located;

•	 The	age	and	experience	of	the	Riders;

•	 The	type	of	Accessories	or	Modifications	to	the	Motorcycle;

•	 Your	driving	history;

•	 Your	insurance	history	and	any	previous	claims	You	have	made	under	similar	policies.
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It also includes an administration fee and amounts that take into consideration Our obligation to pay any relevant 
compulsory government charges, taxes or levies (e.g. Stamp Duty and GST) for Your insurance. We set these out in 
Your Certificate of Insurance.

A minimum premium applies for this insurance irrespective of any discount that applies. The amount of premium  
We charge will not be less than this amount.  

Your dutY of disclosure

Before You enter into the Policy with Us, the Insurance Contracts Act 1984 requires You to provide Us with the 
information We need to enable Us to decide whether and on what terms Your proposal for insurance is acceptable  
and to calculate how much premium is required for Your insurance.

The Act imposes a different duty the first time You enter into the Policy with Us to that which applies when You vary, 
renew, extend, reinstate or replace Your Policy.

We set these two duties out below.

Your duty of disclosure when you enter into the policy with us for the first time

You will be asked various questions when You first apply for this Policy. When You answer these questions, You must:

•	 give	Us	honest	and	complete	answers,	
•	 tell	Us	everything	You	know,	and	
•	 tell	Us	everything	that	a	reasonable	person	in	the	circumstances	could	be	expected	to	tell	Us.

You have the same duty to disclose those matters to Us before You renew, extend, vary or reinstate the Policy.

The duty applies until the Policy is entered into, or where relevant, renewed, extended, varied or reinstated  
(relevant time). If anything changes between the time You provide answers or make disclosure and the Relevant 
Time, You need to tell Us.

Your duty of disclosure when you renew, vary, extend, reinstate or replace your policy

When You renew, vary, extend, reinstate or replace the Policy Your duty is to tell Us before the renewal, variation, 
extension, reinstatement or replacement is made, every matter known to You which:

•	 You	know,	or	

•	 a	reasonable	person	in	the	circumstances	could	be	expected	to	know,	is	relevant	to	Our	decision	whether	to	insure	
You and whether any special conditions need to apply to Your Policy.

What You do not need to tell us for either dutY

You do not need to tell Us about any matter that:

•	 diminishes	Our	risk;

•	 is	of	common	knowledge;

•	 We	know	or	should	know	as	an	insurer;	or

•	 We	tell	You	We	do	not	need	to	know.

Who does the dutY aPPlY to?

The duty of disclosure applies to You and everyone that is an insured under the Policy. If You provide information for 
another insured, it is as if they provided it to Us.             

What haPPens if the dutY of disclosure is not comPlied With?

If the duty of disclosure is not complied with We may cancel the Policy and/or reduce the amount We pay if You make  
a claim. If fraud is involved, We may treat the Policy as if it never existed, and pay nothing.

understand this insurance

YMI Motorcycle Insurance provides cover for the covered Insured Events (as applicable) (see pages 12-13).

There are also exclusions and limitations which apply to certain cover as well as general exclusions which apply  
to all cover under the Policy (see pages 20-22).

Certain words have defined meanings You need to understand (see pages 23-26).

You should read the Policy in full to ensure You understand the Insured Events and benefits as well as the limits, 
Excess and exclusions to this cover.

4.  THINGS YOU MUST DO AFTER PURCHASING INSURANCE

check Your PolicY details

Check Your Policy immediately and read and check Your Certificate of Insurance carefully. If any information is incorrect  
or incomplete, please make all necessary changes immediately by calling Us on 1300 794 454. We rely on You to do this.

maintain the motorcYcle

Throughout the duration of Your Policy, You must maintain Your Registered Motorcycle in a Roadworthy condition  
and if Unregistered, in a safe operating condition.

The Motorcycle may no longer be Roadworthy or in a safe operating condition immediately after an Incident.  
It is important that You do not Ride it after an Incident if it is no longer in a Roadworthy condition or safe to Ride.

You must also make reasonable efforts to protect Your Motorcycle from any loss or damage. If You make a claim  
and knew about something that could cause loss or damage to Your property and You did not make reasonable  
efforts to avoid it before the loss or damage occurred, then Your claim may not be paid. If You do suffer loss or  
damage to Your Motorcycle You must also make reasonable efforts to prevent any further loss or damage. 

check the folloWing Prior to giving anY Person Permission to ride Your registered 
motorcYcle on a Public road:

•	 Is	their	driver’s	license	invalid	and/or	suspended	or	cancelled?	

•	 Does	the	Rider	not	meet	the	Special	Conditions	section	noted	on	Your	Certificate	of	Insurance?	

•	 Does	the	Rider	have	any	special	conditions,	restrictions	or	terms	applied	to their driver’s license that may limit their 
ability to legally Ride the Motorcycle? Examples of these special conditions, restrictions or terms may include but 
are	not	limited	to:	learner’s	permit	restrictions;	certain	hours	of	operation	only	(e.g.	day	time	or	night	time);	and	
certain motorcycles deemed high-powered (performance) vehicles by the relevant State or Territory Government 
Department or Road Transport Authority. 

If yes, You must not give permission or We may reduce or refuse to pay a claim and/or cancel the Policy to the extent 
permitted by law.
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changes to Your PolicY

You must immediately tell Us about any changes to the information You gave Us when You took out or last changed 
Your Policy, including but not limited to changes to the insured property, the address where the insured property is 
kept, the people covered by Your Policy and anything else that may affect Your Policy or Our decision to accept the risk.

ensure Your Premiums are alWaYs Paid

You are responsible for ensuring that Your premiums are paid or Your cover could be put at risk. 
Please call Us if You are ever unsure about Your premiums.

meeting Your other obligations

You will need to meet other conditions of the Policy, such as claims conditions, or We may reduce or refuse to pay  
a claim and/or cancel the Policy to the extent permitted by law.

5.  INSURING YOUR MOTORCYCLE 

What is Your motorcYcle?

For the purpose of the Policy Your Motorcycle means the motorcycle shown on Your Certificate of Insurance,  
including all fitted Accessories and Modifications.

What is an eXcess?

An Excess is an amount or amounts You must bear Yourself or pay for each claim accepted under the Policy.  
The Excess(es) applicable to Your cover will be shown on Your Certificate of Insurance. There is a basic Excess  
which applies. There is an additional age Excess and if it applies it must be paid in addition to the basic Excess.  
There is an additional Excess that may also apply in addition to any other Excess(es) if the Rider is not a Listed  
Rider on Your Policy.

other PartY’s interest 

We only cover Your interest in the insured property, unless We specifically include cover for the interest of another party.

You must tell Us of the interests of all parties (e.g. credit providers or other owners) who You want to be covered by  
the Policy. We will cover their interests only if You have told Us about them and We have noted them on Your Certificate  
of Insurance.

the goods and services taX (gst) and Your insurance (gst registered PolicYholders onlY)

Information You must give to Us

If You are registered, or required to be registered, for Goods and Services Tax (“GST”) purposes You must provide  
Us in writing with Your Australian Business Number (“ABN”) when requested. You must also advise Us in writing what 
Your Input Tax Credit (“ITC”) entitlement is for the insurance premium either:

(i)	 on	or	before	entry	into,	renewal	or	variation	of	this	policy;	or

(ii) if permitted under the GST Law, at any other time at or before You first notify Us of a claim under this policy.

 If You have told Us Your ITC entitlement under (i) above and Your ITC entitlement later alters, You must tell Us  
in writing about that alteration.

 If You are registered and You cease to be registered for GST purposes You must tell Us immediately in writing.

other insurance

To the extent permitted under the Insurance Contracts Act 1984 (Cth), We will not pay (where We are legally entitled 
to do so) more than a rateable portion of any loss, damage or expense in situations where Your Motorcycle or You are also 
covered under another insurance policy irrespective of whether that insurance policy was arranged by You or any other party.   

if You have borroWed moneY to buY Your motorcYcle

If a credit provider is noted on Your Certificate of Insurance as having an interest in Your Motorcycle and, if You have  
a claim and We agree to settle on a cash basis, We have the option of making this payment to the credit provider in  
full or part settlement of Your claim.

In this situation We will pay the credit provider the amount We agree to settle the claim, up to the amount outstanding 
under Your loan account or finance contract.

reinstatement of sum insured for certain claims

When We pay a claim for Your Motorcycle that is not a Total Loss, or repair an item, the relevant Sum Insured for  
Your Motorcycle or item will be automatically reinstated to the same amount shown in the Certificate of Insurance 
unless We tell You otherwise in writing.

if Your motorcYcle is a total loss

If there has been a Total Loss payout made by ourselves, Your Motorcycle will become Our property and We will keep 
the proceeds of any salvage sold.

There is no premium refund payable if We settle a claim for Your Motorcycle on a Total Loss basis.

6.  MAKING A CLAIM

What haPPens if You need to make a claim? 

Provide proof of ownership

In the event of a claim, You must provide adequate proof of value and ownership of any insured property for which  
You claim.

Notify us of all incidents within thirty (30) calendar days

You must notify Us of any Incidents involving the insured property within thirty (30) calendar days of becoming aware 
of	the	Incident/s.	The	details	that	must	be	provided	include:	the	location,	date	and	time	of	the	Incident;	the	particulars	
(name, address, phone number, license number, insurance company) of any Third Party that was involved in the 
Incident;	and	a	description	of	the	circumstances	surrounding	the	Incident.	This	requirement	applies	whether	You	intend	
to claim or not. Failure to do so may prejudice You in lodging a claim or may prejudice Us in defending a claim against 
You from a Third Party.
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If an event occurs that is likely to result in a claim, the following checklist will help You ensure that You have done 
everything You need to do, so that Your claim can be assessed quickly. Not all items may be applicable to Your claim.

first You should:

•	 report	the	event	to	the	police	or	other	authority;

•	 tell	the	police	if	the	event	involves	theft,	attempted	theft,	malicious	damage	or	impact;

•	 do	what	You	can	to	prevent	any	further	loss,	damage,	cost	or	liability;

•	 call	Us	on	1300	652	936;	

•	 email:	claims@ymiaus.com.au

You must never, Without our consent:

•	 admit	guilt,	fault	or	liability	(except	where	required	by	law);

•	 offer	or	negotiate	to	pay	a	claim;

•	 approve	any	repairs	or	arrange	replacements	(other	than	emergency	repairs	necessary	to	minimise	or	prevent	
further	loss	or	damage);

•	 dispose	of	any	damaged	property.

We Will also reQuire You to:

•	 provide	Us	with	the	proof	that	We	require	regarding	lost	or	damaged	items;

•	 help	Us	manage	the	claim,	which	may	include	Us	inspecting	Your	Motorcycle	or	asking	You	questions,	or	You	
providing	written	statements	to	Us	under	oath;

•	 keep	items	that	have	been	damaged	and	allow	Us	to	inspect	them	or	assess	repair	costs;

•	 allow	Us	to	take	possession	of	damaged	property	that	is	the	subject	of	a	claim;

•	 send	Us	any	communication	You	receive	relating	to	the	claim	(including	telling	Us	of	pending	court	proceedings	 
or	offers	of	settlement);

•	 help	Us	as	We	work	to	negotiate,	defend	or	settle	any	claim	made	under	the	Policy	and	to	exercise	for	Our	benefit	
Your	legal	right	of	recovery	against	any	other	party;

•	 tell	Us	about	any	other	insurance	that	may	be	relevant	to	the	claim.

costs of dismantling, diagnosis and reassemblY

If You make a claim for loss or damage to Your Motorcycle, We may require You to dismantle it or authorise Us to 
dismantle it, so We can assess Your claim and/or decide if it is valid. We may refuse to assess or pay Your claim if  
You do not agree to this.

If We determine that the claimed loss or damage is not covered, You will be responsible for the costs of the above 
dismantling as well as any costs associated with it (including but not limited to any diagnosis, reassembly, repair,  
and/or replacement costs).

If We determine that the claimed loss or damage is covered, We will settle Your claim in accordance with the terms  
and conditions of the Policy (including the operation of any Excess).

hoW do We settle a covered claim?

If Your Motorcycle is covered under the Policy We will at Our discretion:

•	 repair	or	replace	Your	Motorcycle	or	relevant	item;

•	 pay	You	the	reasonable	cost	of	repairing	or	replacing	Your	Motorcycle	or	relevant	item;	or

•	 pay	You	up	to	the	Agreed	Value	or	Market	Value	(whichever	is	specified	as	applicable)	of	Your	Motorcycle	 
or relevant item. 

However,	We	will	never	pay	more	than	the	relevant	Sum	Insured	or	applicable	limit	specified	in	this	document	 
or on Your Certificate of Insurance less any applicable Excess.

If we accept your claim and your motorcycle is less than 5 years old from date of first registration we will pay for 
repairs on replacing damaged parts on a new for old basis up to the motorcycles agreed value or market value 
whichever is applicable. Where possible we will use the manufacturer genuine parts.

If We pay You the reasonable cost of repairing or replacing the damage to Your Motorcycle, this payment will be  
based on as near as possible to its appearance and condition immediately prior to the claimed loss or damage.

agreements affecting rights of subrogation

We will not pay a claim if, without prior agreement from Us, You make any agreement that will prevent Us from 
recovering the loss from a third party. 

other interested PartY

Where any Motorcycle is subject to any finance agreement or similar contract and such interest is noted in the 
Certificate of Insurance, payment in respect of any loss or damage covered under this Policy will be made to such 
Interested Party whose receipt will discharge Us completely in relation to the loss or damage.

When We maY refuse a claim

We may refuse a claim (to the extent permitted by law) if amongst other things:

When making a claim, You:

•	 are	not	truthful;
•	 have	not	given	Us,	or	refuse	to	give	full	and	complete	details;	or
•	 have	not	told	Us	something	You	should	have.

You do not at all times take reasonable care to:

•	 prevent	theft	of	the	Motorcycle;
•	 protect	Your	Motorcycle	against	any	initial	or	further	loss	or	damage;
•	 keep	Your	Motorcycle	in	good	order.

You do not give Us the documentation and information We may need to help Us decide on any 
amount that We may pay You.

You do any of the following without Our knowledge and consent:

•	 make	or	accept	any	offer	or	payment,	or	in	any	other	way	admit	You	are	liable;
•	 settle	or	attempt	to	settle	any	claim;
•	 defend	any	claim.



12 13

 7.  OTHER IMPORTANT MATTERS 

Period of insurance

Cover is only provided under the Policy in relation to covered events causing loss, damage or liability (as applicable) 
which occur during the Period of Insurance shown on Your Certificate of Insurance.

licensing and usage of Your motorcYcle

Your Motorcycle must at all times be:

•	 operated	in	compliance	with	and	within	the	limits	of	any	licence	or	government	authority	restrictions	or	conditions.	

•	 used	for	Private	Use	purposes	only	unless	otherwise	stated	in	the	Policy.	

 8.  WHAT YOU ARE COVERED FOR

The following Cover types only apply if specified as applicable in Your Certificate of Insurance and are all subject  
to the Policy terms, conditions, limits and exclusions.

comPrehensive cover

We will cover You for:

•	 Accidental	loss	of	or	damage	to	Your	Motorcycle	(including	where	caused	by	the	Accidental	events	fire,	malicious	
acts, Storm or Flood, theft and/or Transit – listed under Third Party, Fire Theft & Transit Cover below), occurring 
during	the	Period	of	Insurance;	and	

•	 Third	Party	Liability	Cover	as	set	out	on	page	13.

or

third PartY, fire, theft & transit cover 

We will cover You for:

•	 Loss	of	or	damage	to	Your	Motorcycle	caused	only	by	the	following	Accidental	events	occurring	during	the	 
Period of Insurance:

– fire, 

– malicious acts, 

– Storm or Flood, 

– theft – limited to theft or attempted theft from Place of Storage

–	 transit	–	limited	to	Accidental	loss	of	or	damage	to	Your	Motorcycle	whilst	being	transported	in	a	trailer;	and

•	 Third	Party	Liability	Cover	as	set	out	on	page	13.

or

third PartY liabilitY cover

We will cover You for Your legal liability to pay compensatory damages for loss or damage to property of  
others where the:

•	 loss	or	damage	results	from	an	Accident	during	the	during	the	Period	of	Insurance	and	is	Your	fault;	and

•	 legal	liability	results	from	the	use	of	Your	Motorcycle	within	Australia.	

The above cover includes cover for liability resulting from:

•	 Your	use	of	another	motorcycle	with	the	permission	of	its	owner	provided	it	is	not:

	 –		owned	by	You	or	being	leased	to	You;

 –  being purchased or hired to You under any form of hire or purchase agreement.

•	 any	other	person	using	Your	Motorcycle	with	Your	permission.

We will also pay all charges, expenses and legal costs incurred by Us and/or by You with Our prior written consent  
in the investigation, reporting, settlement or defence of any claim or suit for compensation for which:

•	 You	are	entitled	to	cover	under	the	Policy;	or

•	 You	would	be	entitled	to	cover	under	the	Policy	if	such	claim	or	suit	were	to	be	sustained.

maXimum amounts PaYable under third PartY liabilitY cover

The most that We will pay for legal liability resulting directly or indirectly from an Accident is $20,000,000. This amount 
includes all charges, expenses and legal costs covered under the above Third Party Liability Cover.

What you are not covered for

You are not covered for the General Exclusions, please refer to pages 20-22 for full details.

In addition to the General Exclusions, You or any other person to whom the cover has been extended are  
not covered for:

1) loss or damage to a Substitute Motorcycle. 

2) loss or damage to property belonging to or under the care, custody or control of You or any person covered  
under the Policy.

3) any responsibility which You or the Rider have agreed with any party to accept in connection with any loss or 
damage for which the law could not otherwise hold You or the Rider responsible.

4) any liability to pay fines and/or other penalties or reparation orders or any punitive, exemplary or aggravated 
damages awarded against You.

5) any liability incurred by a Rider of Your Motorcycle where they knew or reasonably should have known that they 
have been refused:

•	 motorcycle	or	motor	vehicle	insurance;	or

•	 the	renewal	of	motorcycle	or	motor	vehicle	insurance.

6)  any liability for which there is an entitlement to claim an amount for benefit under a statute or other policy in 
respect of the liability. 

7) Liability to any person covered by the Policy for injury, illness or death.
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additional cover: 
Subject to other terms and conditions, limitations and 
exclusions of the Policy, if We accept a claim for loss of or 
damage to Your Motorcycle under Your Policy as being covered, 
We will also provide You with the additional cover listed in the 
following table where applicable. the benefits only apply 
if noted by a tick in relation to the specified cover listed 
on Your certificate of insurance as applicable and any 
relevant criteria specified for the benefit is met.

Comprehensive  
Cover

Third Party, 
Fire, Theft  
and Transit 
Cover

Third Party  
Liability 
Cover 

Salvage Costs

If Your Motorcycle cannot be Ridden following an 
Accident, We will pay the reasonable cost of removing 
it to the nearest repairer or place of safety, including 
clean up costs of any debris, up to $2000.

✔

Repatriation Costs

We will pay the reasonable cost of accommodation and 
travel for You and your Pillion to return to Your home 
after an Accident or Insured Event which occurs more 
than 100 kilometres from Your home to Your Registered 
Motorcycle and where You could no longer safely 
Ride Your Registered Motorcycle. You need to arrange 
the emergency accommodation, transport or repairs 
and We will reimburse You for costs incurred up to a 
maximum $1,500 per claim.

✔

Riding Gear Cover 

In the event of an Accident giving rise to a claim, 
Comprehensive Cover is extended to cover Riding  
gear, if it is lost or damaged up to a limit of $1,500  
any one item (or a pair) with a maximum of $3,000  
any one claim.

✔

Keys and Locks

Where Your keys and/or lock combinations have been 
stolen or illegally duplicated We will pay up to $1,500 
to replace Your keys and/or locks. No Excess applicable 
under this benefit.

✔

additional cover: 
Subject to other terms and conditions, limitations and 
exclusions of the Policy, if We accept a claim for loss of or 
damage to Your Motorcycle under Your Policy as being covered, 
We will also provide You with the additional cover listed in the 
following table where applicable. the benefits only apply 
if noted by a tick in relation to the specified cover listed 
on Your certificate of insurance as applicable and any 
relevant criteria specified for the benefit is met.

Comprehensive  
Cover

Third Party,  
Fire, Theft  
and Transit 
Cover

Third Party  
Liability 
Cover 

36 months New for Old Replacement  
on Yamaha Motorcycles

This benefit only applies if:

•	 Your	Yamaha	branded	Motorcycle	was	purchased	
new;	and

•	 You	have	taken	out	the	Policy	to	insure	this	new	
Yamaha branded Motorcycle at the same time as 
purchasing the Motorcycle when new.

 If Your Yamaha branded Motorcycle is declared by 
us to be a Total Loss within 36 months of its original 
registration, We will at Our option, replace it with a new 
Yamaha branded motorcycle of the same make, model 
or series or pay to You the replacement value of a new 
Yamaha branded motorcycle of the same make, model 
or series.

We will also pay for all registration costs and statutory 
charges and any increase in the purchase price of 
the replacement Yamaha branded motorcycle to 
a maximum of 10% above the Yamaha branded 
motorcycle’s original purchase price.

The cover under this additional cover will end as soon 
as one of the following occurs: 

•	 the	Policy	is	cancelled;	

•	 Your	Yamaha	branded	Motorcycle	is	no	longer	
covered	by	the	Policy;	

•	 36	months	from	the	Yamaha	branded	Motorcycle’s	
original	registration;	

•	 Your	Yamaha	branded	Motorcycle	has	been	sold.

✔ ✔
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additional cover: 
Subject to other terms and conditions, limitations and 
exclusions of the Policy, if We accept a claim for loss of or 
damage to Your Motorcycle under Your Policy as being covered, 
We will also provide You with the additional cover listed in the 
following table where applicable. the benefits only apply 
if noted by a tick in relation to the specified cover listed 
on Your certificate of insurance as applicable and any 
relevant criteria specified for the benefit is met.

Comprehensive  
Cover

Third Party, 
Fire, Theft  
and Transit 
Cover

Third Party  
Liability 
Cover 

24 months New for Old Replacement on  
Your non-Yamaha branded Motorcycles

This benefit only applies if:

•	 Your	non-Yamaha	branded	Motorcycle	was	
purchased	new;	and

•	 You	have	taken	out	the	Policy	to	insure	it	at	the	
same time as purchasing the Motorcycle when new. 

If your non-Yamaha branded Motorcycle is declared by 
Us to be a Total Loss within 24 months of its original 
registration, We will at Our option, replace Your non-
Yamaha branded Motorcycle with a new non-Yamaha 
branded motorcycle of the same make, model or series 
or pay to You the replacement value of a new non-
Yamaha branded motorcycle of the same make, model 
or series.

We will also pay for all registration costs and statutory 
charges and any increase in the purchase price of 
the replacement non-Yamaha branded motorcycle to 
a maximum of 10% above the non-Yamaha branded 
motorcycle’s original purchase price.

The cover under this additional cover will end as soon 
as one of the following occurs: 

•	 the	Policy	is	cancelled;	

•	 Your	non-Yamaha	branded	Motorcycle	is	no	longer	
covered	by	the	Policy;	

•	 24	months	from	the	non-Yamaha	branded	
Motorcycle’s	original	registration;	

•	 Your	non-Yamaha	branded	Motorcycle	has	been	sold.

✔ ✔

Yamaha DNA Protection

There is no Excess applicable on theft claims if Yamaha 
DNA or similar Micro Dot Technology sold through retail 
outlets has been applied to the Motorcycle.

✔ ✔

additional cover: 
Subject to other terms and conditions, limitations and 
exclusions of the Policy, if We accept a claim for loss of or 
damage to Your Motorcycle under Your Policy as being covered, 
We will also provide You with the additional cover listed in the 
following table where applicable. the benefits only apply 
if noted by a tick in relation to the specified cover listed 
on Your certificate of insurance as applicable and any 
relevant criteria specified for the benefit is met.

Comprehensive  
Cover

Third Party, 
Fire, Theft  
and Transit 
Cover

Third Party  
Liability 
Cover 

Listed Rider Benefit

Should Your Motorcycle be Ridden by any person other 
than those Listed Riders noted on the Certificate of 
Insurance an additional Excess of $500 will be applied. 
However,	this	additional	Excess	will	not	apply:

•	 where	the	Listed	Rider	is	shown	on	Your	Certificate	
of	Insurance;

•	 when	loss	or	damage	by	fire	occurs	without	impact	
or	collision;

•	 if	the	Motorcycle	is	stolen;	or	

•	 when	left	in	the	hands	of	a	repairer	or	sales	outlet	
for service, repairs or sales purposes.

✔ ✔

Riders under 25 years of Age Restriction

When the Certificate of Insurance shows that an  
‘Under 25 Rider restriction’ applies, We will not cover 
any Accidental loss, damage or liability, which results 
in a claim, when the Rider of Your Motorcycle was a 
person under 25 years of age.

We will not refuse to pay Your claim if the Rider 
of Your Motorcycle:

a) was found guilty of theft or illegally used Your 
Motorcycle;	or

b) was a person paid by You to repair, service or test 
Your Motorcycle.

✔ ✔
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additional cover: 
Subject to other terms and conditions, limitations and 
exclusions of the Policy, if We accept a claim for loss of or 
damage to Your Motorcycle under Your Policy as being covered, 
We will also provide You with the additional cover listed in the 
following table where applicable. the benefits only apply 
if noted by a tick in relation to the specified cover listed 
on Your certificate of insurance as applicable and any 
relevant criteria specified for the benefit is met.

Comprehensive  
Cover

Third Party, 
Fire, Theft  
and Transit 
Cover

Third Party  
Liability 
Cover 

Uninsured Third Party Cover

If Your Certificate of Insurance shows cover type Third 
Party, Fire, Theft & Transit We will cover Your Motorcycle 
for loss or damage arising from an Accident caused by 
the driver of an uninsured vehicle up to the maximum 
amount of $5,000 including the cost of protection, 
removal and towing.

You may only claim under this extension if the Accident 
was a No-fault Accident.

✔

No Blame Bonus and Excess Protection

We will not penalise Your No Claim Bonus entitlement 
or apply Your Excess for a claim if You have been 
involved in an Accident during the Period of Insurance 
and the Accident is a No-fault Accident.

✔ ✔

Motorcycle Trailer

If Your Registered Motorcycle Trailer suffers loss or 
damage for which You have cover for Your Motorcycle 
under this Policy, it will be covered for its Market Value 
up to $2,000. Your Motorcycle Trailer is not covered if 
the Motorcycle Trailer was Unregistered or could not be 
legally towed behind Your Motorcycle.

✔ ✔

oPtional cover
Subject to other terms and conditions, limitations and exclusions 
of the Policy the following optional cover can be added to Your 
Policy. Optional covers only apply:
•	 if	You	have	chosen	them	and	they	are	shown	on	Your	
Certificate	of	Insurance;	and/or

•	 where	We	accept	a	claim	for	loss	of	or	damage	to	Your	
Motorcycle	under	Your	policy	as	being	covered;	and

•	 in	relation	to	the	cover	type	specified	with	a	tick

Comprehensive  
Cover

Third Party,  
Fire, Theft  
and Transit 
Cover

Third Party  
Liability 
Cover 

Lay Up Cover

If You take this option, the cover for Your Motorcycle 
under the Policy is restricted to Accidental loss or 
damage covered under the applicable cover occurring 
while Your Motorcycle is within the gates, walls, or 
fences of Your home address as specified on Your 
Certificate of Insurance other than during the period 
midnight Friday night to midnight on the next Sunday 
night (these times and days are those which are 
applicable to the home address). This restriction  
gives You a monthly discounted premium and only 
applies during the period specified on the Certificate  
of Insurance.

You are not covered for loss or damage while Your 
Motorcycle is outside the gates, walls, or fences of 
Your home, in Transit or being Ridden, unless Your 
Motorcycle is being taken to or from a Motorcycle 
dealership for service or repair.

✔ ✔

Hire Car 

Under Comprehensive cover, the reasonable cost of  
a hire car (rather than a motorcycle) (not exceeding  
$120 per day) that We arrange for You after theft of  
Your Motorcycle. The hire car benefit will cease from 
the time the first of the following occurs:

•	 after	a	total	hire	period	of	15	days;	or

•	 when	We	pay	Your	claim	for	a	Total	Loss;	or

•	 when	the	Motorcycle	is	returned	to	You	 
following repair.

The driver must have a valid license of the correct  
type and class to drive the hired car.

You may be required to provide a deposit with the rental 
car company for the period You are using the hire car.

A compact hire car will be provided under this benefit.

✔



20 21

general eXclusions – What You are not covered for (eXclusions)  

Like most insurance policies there are exclusions that apply to all covers.

You are not covered for any loss or damage caused by or resulting from, or the costs incurred from or of:

1) any loss, damage or liability while any Motorcycle in connection with which cover is provided under the Policy is:

a) left unattended, unless it is in a locked place of storage or building or the steering has been locked and keys 
have been removed, this exclusion applies to claims for the theft of Motorcycle only.

b) let out on hire or is used for carrying fare paying passengers.

c) being tested in preparation for or engaged in any racing, pacemaking, hill climbing, reliability trials, rallying, 
speed tests or any other similar motor sporting event.

d) participating in any organised event, club ride, open day, ride day, training day, trial or test or any similar 
organised event that takes place off public roads, without prior written consent from Us.

e) being used otherwise than in Private Use. 

f) not being used for the purpose it was designed such as being used off road or on any ungazetted road or highway.

g) not used as a motorcycle.

h) being Ridden by any person who does not have a license which is in full force and effect at the time and place 
of the Accident or is not complying with the conditions of his or her license except:

i) if he or she is being taught to Ride and is complying with all the requirements of the applicable law where 
the	Motorcycle	was	Ridden	and	is	of	an	age	to	obtain	a	license	to	Ride	the	Motorcycle;

ii) if he or she has held but not renewed a license and is not disqualified from holding or obtaining a license 
without a further driving test.

i) being Ridden in either an unsafe or not Roadworthy condition or is being Ridden in a manner likely to cause an 
Accident that is known or could reasonably be known by You, and that condition contributed to the Accident.

j) being Ridden by any person who:

i) at the time of any event giving rise to claim under the Policy has proportion of breath/alcohol or  
blood/alcohol	concentration	which	exceeds	the	legal	limit	prescribed	by	law;

ii) following an event giving rise to a claim under the Policy fails or refuses to permit a specimen of  
blood	or	breath	test	to	be	taken	after	having	been	lawfully	required	to	do	so;

iii) arising out of the circumstances giving rise to any claim under the Policy is convicted of any  
alcohol	or	drug	related	breach	of	the	law	governing	the	use	of	motorcycles;

iv)	 leaves	the	scene	of	an	accident	without	lawful	excuse;

v) has made any admissions, offers of settlement or attempted to defend any claim without  
Our	written	consent;

vi) was carrying a load or towing a trailer or side car illegally or in an unsafe condition or in excess  
of	the	maximum	weight	specified	by	the	Motorcycle	manufacturer;

vii)	 was	using	it	for	an	illegal	purpose;

viii)	 is	not	truthful	in	any	statement	made	in	connection	with	a	claim;

ix)	 has	not	taken	reasonable	precautions	to	avoid	the	Accident;

x) did not immediately make a report to the police when he or she suspects that the Motorcycle or items 
attached	to	the	Motorcycle	have	been	stolen;

xi) fails to report the Accident to police or remain at the scene of the Accident long enough for interested 
persons to attend.

2) We may refuse or reduce a claim or cancel this insurance, or do both, if at the time of an Incident resulting  
in a claim, if Your Motorcycle:

a) was being use to carry hazardous or inflammable goods in quantities above those allowed by government 
regulation;

b) was being used for hire, rider instruction or conveyance of passengers, for fee or reward. This does not  
apply whilst Your Motorcycle is being used for Pillion tours and You and Your Motorcycle are licensed to  
conduct	such	tours;

c)	 was	outside	Australia;

d)	 had	been	modified	form	the	manufacturer’s	specifications,	unless	We	had	agreed	to	cover	it;

e)	 was	being	used	for	fast	food	delivery;

f) was being used for towing and/or motorcycle haulage in connection with emergency or law  
enforcement	services;

g) was not Roadworthy or in an unsafe condition at the time of the Accident and You knew, or should  
have	known	that	it	was	not	listed	or	in	an	unsafe	condition;

h)	 was	Unregistered	at	the	time	of	the	Accident;

i) was stolen whilst being tested by a prospective purchaser.

3) You are not covered for theft if:

•	 the	keys	were	left	in	the	ignition	of	the	Motorcycle;	or

•	 the	ignition	keys	were	left	near	the	Motorcycle	whilst	unattended	by	You;	or

•	 You	show	or	advertise	the	Motorcycle	for	sale	and	do	not	take	reasonable	precautions	to	prevent	its	theft	 
or	damage;	or

•	 You	give	the	Motorcycle	to	any	person	to	sell	for	You	or	on	Your	behalf.

4) You are not covered for theft of any Accessories, unless stolen with the Motorcycle or from the Motorcycle  
or from the Motorcycle’s Place of Storage.

5) Any loss, damage or liability caused by or arising from:

a)	 any	event,	Accident	or	act	which	was	expected	or	intended	to	happen;

b)	 any	intentional	or	reckless	act	by	You,	or	by	a	person	acting	with	Your	consent;

c) any malicious act of any person:

•	 who	is	a	Household	member;

•	 who	is	a	Listed	Rider;	or

•	 who	has	been	given	permission	by	You	to	Ride	the	Motorcycle;	or

•	 acting	with	Your	consent.

d) Accidental damage to Your Motorcycle caused by fire where Your Motorcycle hits, or is hit by, another vehicle  
or motorcycle, or some object whether:

•	 the	collision	is	Your	fault	or	not;	
•	 You	were	Riding	the	Motorcycle	or	not.
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e) war, invasion, act of foreign enemy, hostilities (whether war be declared or not) civil war, rebellion, insurrection 
or	military	or	usurped	power;

f) confiscation	or	requisition	by	order	of	any	public	authority;

g) nuclear weapons material or ionizing radiation or contamination by radioactivity from any nuclear waste or the 
combustion of nuclear fuel. For the purpose of this exclusion combustion includes any self-sustaining process 
of	nuclear	fission	or	fusion;

h)	 contamination	by	chemical	and/or	biological	agents	which	results	from	an	act	of	Terrorism;

i)	 lawful	repossession,	seizure	or	other	operation	of	law;

j) while a trailer is attached to Your Motorcycle unless that trailer is constructed specifically for motorcycle by a 
commercial manufacturer.

6) any applicable Excess as shown on Your Certificate of Insurance for each and every claim. Notwithstanding this, 
any Excess for all Total Loss claims shall be applied to the lesser of the Market Value or Agreed Value.

7) any consequential loss or loss of profit of any kind.

8) any damage to tyre by application of brakes, road cuts, punctures or bursts.

9) any loss or damage caused by normal wear and tear, corrosion, any existing defects and any consequential loss 
associated with the Motorcycle’s depreciation.

10) any loss or damage to or failure or breakage of the engine, transmission, cooling, lubrication, mechanical, 
hydraulic, electronic or electrical systems unless it occurs at the same time as other damage to the Motorcycle for 
which a claim is payable under the Policy.

11) The cost of repairing faulty workmanship or incomplete repairs previously carried out on Your Motorcycle prior to 
an Incident which results in a claim, unless You are claiming under the terms of Our repair guarantee.

12) The cost of any repair to Your Motorcycle that have been carried out without Our permission.

13) loss or damage caused by failure to properly safeguard Your Motorcycle after it was stolen and found, or after if 
has broken down, or after an Accident.

14) loss or damage caused by any person insured by this insurance stealing, absconding or otherwise 
misappropriating the Motorcycle.

15) loss or damage to any clothing that may be stolen or damaged as a result of an Accident (except as described 
under Additional Cover – Riding Gear Cover).

16) loss or damage to any component, part or accessory of Your Motorcycle that occurs while the component, part or 
accessory has been removed from the Motorcycle.

17) any costs associated with locating, importing or transporting parts as a result of a claims, where parts are not 
normally available from the Motorcycle manufacturer or its recognised distributor within Australia. If any part is 
unavailable in Australia, the most We will pay in relation to any such part will be the lesser of:

 –  the manufacturer’s most recent Australian list price.

 –  the list price of the closest equivalent part available in Australia.

 –  the actual cost of having a new part made in Australia.

general conditions  
modifYing Your motorcYcle

You must tell Us if You modify Your Motorcycle from the manufacturers original specifications. If You do not provide  
Us with this information You may not be covered in the event of a claim.

When You provide this information to Us We may alter the terms and conditions of the Policy and this may involve  
the payment of an additional premium. Alternatively, We may cancel the Policy or decide not to offer renewal.

 9.  WHAT DO OUR WORDS MEAN?

Accessories

means extra items added to the Motorcycle before it was delivered new to its first owner, as well as items added  
to the Motorcycle by anyone at any time after it was delivered new to its first owner.

Accident

means an Accidental collision or other impact, which occurs suddenly and at a definite place and time.

Accidental 

means unforeseen, unintentional and unintended.

Agreed Value 

means the amount shown on Your Certificate of Insurance, which We agree to insure the Motorcycle up to as at the 
time of loss. We may change this amount at each renewal date of Your Policy and will advise You of the new Agreed 
Value before We renew Your Policy. The Agreed Value includes any after factory or non-standard Accessories that may 
be fitted to the Motorcycle.

Certificate of Insurance

means the relevant Certificate of Insurance We give You. We give You a Certificate of Insurance when You first buy the 
Policy or whenever any part of the Policy is changed or when the Policy is renewed.

Excess 

means the first amount or amounts You must contribute when a claim is accepted under the Policy as shown on  
Your Certificate of Insurance or noted within the Policy. More than one Excess can apply.

Flood 

means the covering of normally dry land by water that has escaped or been released from the normal confines  
any of the following:

•		a	lake	(whether	or	not	it	has	been	altered	or	modified);

•		a	river	(whether	or	not	it	has	been	altered	or	modified);

•		a	creek	(whether	or	not	it	has	been	altered	or	modified);

•		another	watercourse	(whether	or	not	it	has	been	altered	or	modified);

•		a	reservoir;

•		a	canal;

•		a	dam.
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Household member 

means any person who lives at the overnight address where the Motorcycle is kept and which is noted on Your 
Certificate of Insurance.

Incident 

means an Accident or Insured Event for which You expect to claim under Your Policy.

Insured Event

means the relevant event covered by the Policy.

Interested Party 

means the credit provider noted in the Certificate of Insurance.

Leaves The Scene Of An Accident Without Lawful Excuse 

means not remaining at an Accident scene, where the law requires You to remain, until Your duties at that location are 
complete or there is a valid reason for leaving. Laws vary between States around exactly what situations You must 
remain at the scene of an Accident, these commonly include (but are not limited to):

•	obtaining	details	of	all	parties	involved;

•	if	any	person	is	injured;

•	damage	has	occurred	to	private	or	public	property;	or

•	it	is	necessary	to	contact	police.

You should check the relevant rules for Your local jurisdiction if You are unsure. This can be done at either a State or 
Territory Government Department, motor registry or through the police.

Listed Rider  

means any Rider listed on Your Certificate of Insurance and who is legally allowed to Ride the Motorcycle.

Market Value 

means the amount We determine the market would pay for Your Motorcycle immediately prior to the Insured Event.  
We consider the condition age, make, model and kilometers travelled immediately prior to the Insured Event and  
may consider industry publications to help determine the amount. The amount does not include any warranty costs, 
stamp duty or transfer fees or allowance for dealer profit. Market Value includes an allowance for after factory or  
non-standard Accessories up to the amount noted on Your Certificate of Insurance for after market Accessories.

Modifications 

means all changes from the manufacturer’s specifications, made to the Motorcycle at any time after it left the factory 
where it was built.

Motorcycle 

means the covered motorcycle as shown on Your Certificate of Insurance, including all fitted Accessories and 
Modifications shown on Your Certificate of Insurance. 

Motorcycle Trailer 

means the trailer which is designed to be towed by the Motorcycle in accordance with State or Territory Government 
transport regulations.

No-fault accident 

means when the Motorcycle is involved in an Accident with another party and We agree that the other party was 
completely to blame, and You provide Us with the name, residential address, contact phone number and registration 
number of the other party. If You and another party were both to blame, the Accident will be recorded as Your fault.

Pillion 

means any passenger on the Motorcycle or in the sidecar.

Period of Insurance

means the period of time that You are covered by the Policy. This period is shown on Your Certificate of Insurance. 
However	this	period	may	end	earlier	at	the	time	the	Policy	otherwise	ends	in	accordance	with	its	terms	or	the	 
relevant law. 

Place of Storage

means the place where the insured Motorcycle is normally kept.

Policy 

means Your insurance contract with Us. It includes this document, the Certificate of Insurance and any other document 
We tell You forms part of the terms and conditions of Your cover, including any endorsements issued by Us.

Personal items 

means any items normally worn or carried by You. This may include a mobile phone, portable computer,  
photographic, audio and video equipment, sunglasses and sports equipment. Personal items do not include  
jewellery, watches or cash.

Private use 

means the Motorcycle used for social, domestic and pleasure purposes. This includes the Motorcycle being  
Ridden between Your home and place of work.

Registered  

means that the Motorcycle and/or Motorcycle Trailer is registered or licensed in an Australian State or Territory  
for use on a public road.

Regular Rider 

means the person who rides the Motorcycle most of the time, or more than anyone else.

Ride / Riding / Ridden 

means the use or operation of the Motorcycle, including the use or operation of any part of the Motorcycle.

Rider 

means the person using or operating the Motorcycle, or the person legally responsible for its use or operation.

Riding gear 

means any riding apparel or protective clothing purposely made for motorcycle riding, including helmets, gloves,  
riding jackets, pants and boots, and any other motorcycle-specific gear, such as body armour and knee guards.
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Roadworthy condition 

means that the Motorcycle complies with the roadworthy requirements for the State or Territory where the Motorcycle 
is Registered.

Storm 

means a violent atmospheric event which includes a thunderstorm, cyclone, or strong wind with or without rainstorm, 
hailstorm or snowstorm, but not rain showers alone.

Substitute Motorcycle 

means a loan motorcycle provided by the service provider servicing or repairing the Motorcycle and of similar type  
and used for similar purposes as the Motorcycle, being used free of charge while the Motorcycle is out of order due  
to it being serviced or repaired. A hired or rented motorcycle is not a Substitute Motorcycle.

Sum Insured 

means for an Agreed Value Policy the Agreed Value sum(s) insured specified in the Certificate of Insurance for any 
item(s). For a Market Value Policy it means the Market Value. In certain cases it is a sub limit that is stated to apply. 
This is the maximum amount We will pay in relation to the relevant item(s). 

Third Party 

means any person involved in an Accident with the Motorcycle, excluding the Rider or Pillion of the Motorcycle.

Total Loss 

means when Your insured property is damaged to the extent that We decide it is not economical or safe to repair,  
or it is stolen and not recovered.

Transit 

Accidental loss or damage to Your Motorcycle whilst being transported in a trailer.

Unregistered 

means that the Motorcycle is not Registered nor licensed in an Australian State or Territory for use on a public road.

We / Our / Us 

means the insurer acting through its agent NM Insurance (ABN 34 100 633 038) (AFSL 227186).

Yamaha DNA or similar Micro Dot Technology

means the metal tags tagged onto Your Motorcycle each chemically etched with a an unique personal identification 
number.

You / Your / Yours 

means	the	persons	named	as	the	insured	on	Your	Certificate	of	Insurance,	Rider	and	Household	member/s	or	any	
person	acting	for	the	insured,	business	or	for	a	Household	member.	If	more	than	one	person	is	named	as	the	insured,	
We will treat a statement, act, omission or claim of any one of those people as a statement, act, omission or claim by 
all those people.

 10.  OUR OBLIGATIONS TO YOU

reneWing the PolicY

Before Your Policy expires We will send You a renewal invitation or an expiry notice at least 14 days before the Policy 
expires, outlining Our renewal terms, if any. You are not obliged to renew the Policy with Us.

If You receive a renewal invitation from Us You must check all the details and tell Us immediately about any changes 
to the information You gave Us when You took out Your Policy or that have occurred during the term of Your Policy, 
including but not limited to changes to the insured property, the address where the insured property is kept, the people 
covered by Your Policy and anything else that may affect Your Policy or Our decision to accept the risk. Any changes to 
Your information may cause Us to change Our decision to offer renewal of Your Policy, or the terms on which We offer 
such renewal.

If You pay Your Policy in monthly instalments then unless You are otherwise notified by Us, We will automatically renew 
Your Policy each year on the terms contained in the renewal invitation We send You, unless You tell Us otherwise prior 
to the expiry date. This PDS (together with any amendments, updates or endorsements that We give You in writing) 
also applies for any offer of renewal We make, unless We tell You otherwise or issue You with a new updated PDS.

Your cooling off period continues to apply on each renewal. Each renewal is a separate contract and not an extension 
of the prior contract.

cancelling Your insurance

You can cancel the Policy at any time by calling Us. 

We will explain the cancellation process to You. 

Provided there are no claims, We will refund any premium You have paid, less an amount that covers the period  
for which You were insured and a cancellation fee of $30, unless there has been a Total Loss in which case there  
is no premium refund. 

If You have received a refund and later make a claim We can deduct the amount refunded from the claim payment.

We can cancel Your insurance to the extent permitted by law, for example if You do not comply with the Policy  
terms and conditions, fail to pay Your premium, make a fraudulent claim or if You did not comply with Your Duty of 
Disclosure or misrepresented information when You entered into the Policy. If We cancel the policy We will send  
You a cancellation letter.  

confirming transactions

You may contact Us in writing or by phone to confirm any transactions under Your insurance if You or Your adviser  
do not already have the required Policy confirmation details. 

general insurance code of Practice

We support and adhere to the General Insurance Code of Practice. A copy of the Code can be obtained from the 
Insurance Council of Australia by visiting www.insurancecouncil.com.au or phoning (02) 9253 5100.
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PrivacY statement

The Privacy Act 1988 (Cth) requires Us to inform You that:

Purpose of collection

Personal information is information about an identifiable individual and includes facts or an opinion about  
You which identifies You or by which Your identity can be reasonably determined. The collection of Your  
personal information is essential to enable Us to conduct our business of offering and providing You with  
our range of financial products and services.

We collect personal information for the purposes of:

•	 identifying	You	when	You	do	business	with	Us;

•	 protecting	Your	personal	information	from	unauthorised	access;

•	 establishing	Your	requirements	and	providing	the	appropriate	product	or	service	including	evaluating	Your	
application	for	insurance	and	any	request	for	amendment	to	any	insurance	provided;

•	 setting	up,	issuing,	administering	and	managing	the	insurance	following	acceptance	of	an	application;

•	 assessing	and	investigating,	and	if	covered,	managing	a	claim	made	in	relation	to	any	insurance	You	have	with	 
Us	or	other	companies	within	the	Suncorp	group;	and

•	 understanding	Your	needs	and	improving	Our	financial	products	and	services,	including	training	and	developing	
Our staff and representatives.

Consequences if personal information is not provided

If We request personal information about You and You do not provide it, We may not be able to provide You with the 
insurance product You request, manage or pay any claim under an insurance policy or provide You with the full range 
of services We offer.

Disclosure

We Use and disclose Your personal information for the purposes We collected it.

We may also Use and disclose Your personal information for a secondary purpose related to the purpose for which  
We collected it, where You would reasonably expect Us to Use or disclose Your personal information for that secondary 
purpose. In the case of sensitive information, any secondary purpose, Use or disclosure will be directly related to the 
purpose of collection.

When necessary and in connection with purposes listed above, We may disclose Your personal information to and/or 
collect Your personal information from:

•	 other	companies	within	the	Suncorp	group;

•	 Our	joint	venture	companies	where	required	or	authorised	under	Our	relationship	with	them;

•	 information	technology	providers,	including	hardware	and	software	vendors	and	consultants	such	as	programmers;

•	 customer	research	organisations;

•	 intermediaries	including	Your	agent,	adviser,	a	broker,	a	representative	acting	on	Your	behalf,	other	Australian	
Financial	Services	Licensee	or	Our	authorised	representatives	and	Our	agents;

•	 accounting	or	finance	specialists;

•	 government,	law	enforcement	or	statutory	bodies;

•	 other	insurers,	reinsurers,	financial	institutions,	insurance	and	claims	reference	agencies,	credit	agencies,	 
loss	assessors,	financiers	or	investigative	service	providers;

•	 hospitals,	medical	and	health	professionals;

•	 legal	and	other	professional	advisers;

•	 printers	and	mail	service	and	delivery	providers	for	the	mailing	of	statements,	insurance	policy	documents	 
and	marketing	material;

•	 imaging	and	document	management	services.

Disclosure overseas

There are also instances where We may have to send Your personal information overseas or collect personal 
information from overseas. These instances include:

•	 sending	Your	personal	information	to	companies	in	the	Suncorp	group;

•	 when	You	have	asked	Us	to	do	so;

•	 when	We	are	authorised	or	required	by	law	to	do	so;

•	 when	We	have	outsourced	a	business	activity	or	function	to	an	overseas	service	provider	with	whom	We	have	 
a	contractual	arrangement;

•	 certain	electronic	transactions;	or

•	 when	it	is	necessary	in	order	to	facilitate	a	transaction	on	Your	behalf.

We will only send Your personal information overseas or collect personal information about You from overseas  
for the purposes in this statement and in compliance with the privacy regime.

Access

You can request access to the personal information We hold about You by contacting Us.

In some circumstances, We are able to deny Your request for access to personal information. If We deny Your request 
for access, We will tell You why.

If accessing Your personal information will take an extended period of time, We will inform You of the likely delay.  
For more detailed requests for access to personal information, for example, access to information held in archives,  
a fee may be charged to cover the associated cost of retrieval and supplying this information.

Marketing

We would like to Use and disclose Your personal information to keep You up to date with the range of products and 
services available from Suncorp. Generally, Our companies in the Suncorp group will Use and disclose Your personal 
information for Suncorp’s marketing purposes.

If You do not want Us to Use and disclose Your personal information for the purpose of marketing products and 
services to You, You should contact Us and tell Us.
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Contact

Please contact Us to:

•	 change	Your	mind	at	any	time	about	receiving	marketing	material;

•	 request	access	to	the	personal	information	We	hold	about	You;	or

•	 obtain	more	information	about	Our	privacy	practices	by	asking	for	a	copy	of	Our	Privacy	Policy;

•	 You	can	contact	Us	on	the	details	provided	on	this	page	3.

Our Privacy Policy can also be found on Our website at www.vero.com.au.

hoW We resolve Your comPlaints 

If You have a complaint about Our products or services please tell the staff member or agent You are dealing with.  
If Your complaint is not resolved to Your satisfaction or You do not wish to contact that person, You can:

Phone us on: 1800 689 762 (FREE CALL)

Fax us on: 1300 767 337

Write to Us at: Reply Paid 1453

Customer Relations Unit RE058

GPO Box 1453

Brisbane 4001 or

Email Us on: customer.relations@vero.com.au

If You choose to write us a letter please ensure that You provide as much detail as possible including the reference, 
Policy or claim number, as well as any extra information You feel We may not already have.

*Agents can be authorised representatives, distributors, assessors or loss adjusters and investigators (and repairers  
or builders when We appoint them to provide their professional opinion to us).

What we will do…

When You first let us know about Your complaint or concern:

–	 It	will	be	handled	by	the	person	who	has	authority	to	deal	with	it,	and;

– this person will review Your complaint, consider the facts and contact You to resolve Your complaint as soon as 
possible, usually within 24 hours.

– If the matter cannot then be resolved to Your satisfaction, it will be referred to the relevant Manager, who will 
contact You within 5 working days. If You are still not satisfied with the outcome, it will be referred to our Customer 
Relations Team. We will send you our final decision in writing within 15 working days from the date You first made 
Your complaint.

– If more information is required or our assessment or investigation of Your complaint will take longer than 15 days 
to complete, We will agree a reasonable alternative timeframe with You and contact You every 10 days with details 
of progress.

Rest assured…

– We are committed to answering any questions or resolving any concerns You might have.

–	 We	expect	our	procedures	will	deal	fairly	and	promptly	with	Your	complaint.	However,	if	You	remain	dissatisfied	 
You also have external dispute resolution options.

– You can raise certain complaints directly with the Financial Ombudsman Service Limited (“FOS”). This is an 
independent body and its service is free to Our customers. You must contact them within 2 years of receiving  
Our final decision.

– We agree to accept the FOS decision. You have the right to take legal action if You don’t accept their decision.

You can contact FOS by:

– phoning: 1300 780 808 for the cost of a local call
– writing to: GPO Box 3, Melbourne Victoria 3001
– faxing: (03) 9613 6399
– email: info@fos.org.au
– visiting: www.fos.org.au

The FOS is available to customers and third parties that fall within the Terms of Reference of the FOS. Where the FOS 
Terms of Reference do not extend to Your dispute, We will give You information about other external dispute resolution 
options that may be available to You.

contacting us

If You need to contact Us for any reason about Your insurance or to obtain confirmation of any Policy transaction, 
please call Us on: 1300 794 454.

hoW to contact the insurer

You may contact Vero:

•	 by	writing	to	Us	directly	at:

 Vero Insurance

 GPO Box 3999

 Sydney NSW 2001

uPdating this Pds

We may need to update this PDS from time to time if certain changes occur where required and permitted by law. 

We will issue You with a new PDS or Supplementary PDS or other compliant document to update the relevant 
information except in limited cases. Where the information is not something that would be materially adverse from  
the point of view of a reasonable person considering whether to buy this insurance, We may issue You with notice  
of this information in other forms or keep an internal record of such changes (You can get a paper copy free of charge 
by calling Us).
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distribution of this insurance bY Yamaha dealers

Pursuant to ASIC Class Order CO 05/1070, certain persons, including selected Yamaha dealers, finance companies, 
and occasionally other persons have been authorised by Us as general insurance distributors to deal in this insurance 
on Our behalf.

These persons are not authorised to provide any advice on this insurance and have no binding authority to enter into 
any Policy or settle any claim or otherwise act on behalf of the insurer.

Any person who provides financial services to You as Our general insurance distributor will tell You that they are acting 
in that capacity.

distributors’ remuneration

Distributors receive a commission whenever You enter into a Policy arranged by them (including renewals and some 
variations which increase the premium payable). The commission excludes GST and is a percentage of insurer’s base 
premium (i.e. premium excluding the amounts included by the insurer in relation to applicable stamp duty, fire service 
levy, GST or any other government charges, taxes, fees or levies). The commission is included as part of Your premium

hoW nm insurance is remunerated for the services Provided

NM Insurance also receives a commission whenever You enter into a Policy arranged by them or their Yamaha dealer 
distributors (including renewals and some variations which increase the premium payable).

The insurer may also advance it other money in the period to cover marketing and other costs and expenses which is 
agreed on a case by case basis.

For services in administering this insurance NM Insurance may be paid a profit share amount in relation to all 
YMI Motorcycle Insurance policies entered into in each annual period. The amount NM Insurance can receive is a 
percentage of the net profit amount (if any) which is determined by the insurer and is based on the total premium 
excluding certain costs, expenses, fees and liabilities in relation to the policies (e.g. taxes and charges on the Policy, 
reinsurance costs, claims payments, commission paid and administrative costs) over a 12 month period.

If there is no net profit in the annual period, NM Insurance receives no profit share. Any profit share amount is paid  
3 months after the annual period ends.

NM Insurance will also charge You a fee, which varies depending on the dealing service it provides You with. The fee is 
paid in addition to the premium and is specified in the Certificate of Insurance.

NM Insurance’s staff receive an annual salary that may include bonuses based on performance criteria (which can 
include sales performance) and the achievement of company goals.

other imPortant information

Remuneration payable to referrers  

NM Insurance will in some cases pay a pre agreed fee and/or a commission which is a percentage of the premium, to 
persons who refer You to it if You buy the insurance. 

The amount paid will depend on the person who refers You and their level of involvement in the transaction.

Further information about remuneration

If You would like more details about the remuneration (including commission) or other benefits NM Insurance, its 
distributors or referrers receive, please ask for it within a reasonable period after You receive this document and before 
this insurance is issued to You.

Compensation arrangements

The insurer is:

•	 authorised	under	the	Insurance	Act	1973	(Cth)	(Insurance	Act)	to	carry	on	general	insurance	business	in	Australia;	
and

•	 supervised	by	the	Australian	Prudential	Regulation	Authority	(APRA)	and	subject	to	the	prudential	requirements	of	
the Insurance Act. 

The Insurance Act contains prudential standards and practices designed to ensure that under all reasonable 
circumstances, financial promises made by the insurer are met within a stable, efficient and competitive financial 
system. Because of this, the insurer is exempted by the Corporations Act 2001 (Cth) from the requirement to meet the 
compensation arrangements Australian financial services licensees must have in place to compensate retail clients 
for loss of damage suffered because of breaches by the licensee or its representatives of Chapter 7 of that Act. The 
insurer has compensation arrangements in place that are in accordance with the Insurance Act.

The protection provided under the Federal Government’s Financial Claims Scheme (the Scheme) applies to the Policy. 
In the unlikely event that the insurer is unable to meet its obligations under the Policy, persons entitled to make a claim 
under the insurance cover under the Policy may be entitled to payment under the Scheme (access to the Scheme is 
subject to eligibility criteria). Information about the Scheme can be obtained from the APRA website at APRA.gov.au or 
the APRA hotline on 1300 55 88 49.

The Corporations Act 2001 (Cth) requires licensees such as NM Insurance to have arrangements for compensating 
retail clients for losses they suffer as a result of a breach by the licensee or its representatives of Chapter 7 of the Act, 
unless an exemption applies. NM Insurance has compensation arrangements in place that meets these requirements.
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