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If you do not currently have Internet Banking, you will need 
to contact a Warwick Credit Union branch to setup internet 
banking on your account.

How to Sign into Your Account

Step 1. Go to www.wcu.com.au and MY 
VIEWPOINT screen will appear.

Step 2. Enter your Customer Number as your 
Login Name.

Step 3. As your Access Code enter your date of 
birth as ddmmyyyy. For example 21st August 1966 
will be 21081966.
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How to Sign into Your Account continued...

Step 4. You will be prompted to change your 
password. Your new password must be a 
minimum of six and maximum of 20 characters 
with minimum of one number.

Step 5. You must select “Accept” on the new 
Conditions of Use box.

Navigating your Online Banking

Home Screen

When you log into the new home screen using 
your Customer Number, you will see all accounts 
with which you are associated.  The screen has 
great features to help manage your banking 
and finances:
 Tabs for easy navigation
 Account details including a unique number for 

each account and balance information
 Any pending authorisations (transactions in 

progress)
 Secure messages
 Transaction details and future payments on 

each account.

Keep reading for explanations on how to make 
the most of the features.



What are the Navigation tabs?

Use the tabs to easily make payments, view 
information and manage accounts. Using the 
tabs in the tool bar at the top of the screen you 
can easily customise your online banking to fit 
your individual needs and likes. Do not be afraid 
to experiment with the new look. You can 
amend or undo changes at any time.

What are the Account Numbers?

This feature lets you transfer money more 
accurately through the payments system where 
“S” numbers do not operate. As you would have 
read in the covering letter when you establish a 
new direct debit or direct credit, if you use your 
Account Identification Number, you can be sure 
funds go directly to the intended account.

Can I give account names for convenience?

Yes. Often you will recognise your account by 
the balance or the account name as you 
become familiar with it. However, for 
convenience you can give each one an 
individual name. You can change the name at 
any time.

Step 1. Select Account Options > Personalise 
Account

Step 2. Select an account from the list and enter 
a name in the input box at the bottom of the 
page (do not use the word ‘account’)

Step 3. Save
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Do I have to see every account all the time?

No. If you do not wish to see every account it is 
easy to hide ones that are not relevant. Just 
follow the steps below. You can always change 
your settings to see accounts you choose to hide 
for now.

To identify which account is which, you can use 
the attached reference sheet or the Personalise 
Your Accounts section of this letter.

Step 1. From the tool bar select Account Options 
> Organise Accounts

Step 2. Un-tick accounts you do not wish to see.

Step 3. Save before returning to another screen.



How do I Transfer Money Online?

Transferring money within Warwick Credit Union or 
externally is even simpler and faster. Just follow 
the below steps.

Step 1. In the tool bar select Payment or 
Accounts > Transfer Money

Step 2. Use the “Transfer From” box to select an 
account.

Step 3. If you are transferring to a linked account 
select that account from the drop down box. If 
you are transferring to a non linked account or a 
first time external transfer account, select “Pay 
New Account” and complete the details.
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How do I Transfer Money Online?

Step 4. When you have input the amount and 
any other information you wish to send select 
“Next”.

Step 5. The next screens will require you to check 
the details “Confirm and Complete”.

Please note: you do not need another password 
for any transfer up to the daily limit of $5000.
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What if I use my husband/wife/partners online banking number and password?

To comply with legal requirements, if you are the second person listed on an account you would 
have been allocated a Customer Number but will need to contact us to activate online or phone 
banking.

How do I receive direct credits to my account? 

Using your nine digit account number for direct credits will ensure your credit will deposit into the 
correct account. Warwick Credit Union BSB 817- 001.

Where will I need to use my customer number?

Your customer number is your primary identifier for all banking services. It will be needed for 
internet/phone banking access; it will appear on your statement and will be used by us to identify 
you for any other banking requirements.

Will I need a different Customer Number and online banking passwords to access my different 
accounts?

No. You only need to know your own Customer Number and password. It will provide access to 
every account to which you are linked.

I’m a business Banking Customer  - How do I give access to my employees?

You will need to contact Warwick Credit Union and request access to be set up. The employee will 
need to be identified prior to access being given. Once setup they will be able to access your 
business accounts.


