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From the CEO’s desk ... 
Hi!  There is a lot happening in the MoW world and I’m pleased to be able 

to update you on a few things. 

Firstly on a National level - the National Board of Meals on Wheels (AMOWA) 

has really lifted its game under the leadership of President Nelson Matthews.  

I’m glad to report that AMOWA is now facing the big ticket items head-on 

(rather than getting bogged down with inconsequential local issues) and 

has established great relationships with Government Heads of Department 

and politicians alike which has achieved some very good outcomes like: 

 Awarded a grant to establish national guidelines for delivery of meals; 

 Granted the right to engage clients before they are referred to the My 

Aged Care system; 

 Granted membership to Government Advisory Boards; 

 Design input to the new Data Exchange System. 

These are just a few. By establishing our credentials we are now being 

listened to which will put us in a great position to fight for the continuation of 

funding beyond 2018. 

As part of this more global view of things, it has been decided to change 

our focus for National Meals on Wheels day.  Rather than focus on 

placemats etc. on a national level, AMOWA in recognising our loyal clients 

is focusing on events to promote brand awareness and attract media 

coverage and new clientele, recognising that individual services can best 

address the local individual.  Inside this newsletter are some suggestions 

which branches might like to deliver. 

On a local note, we continue to take up the bookkeeping service for 

Branches which will improve the end-of-year audit process.  Thank you for 

your cooperation in this matter.  The Board has formed a Finance & Audit 

Committee to oversee the financial functionality of the organisation. 

The Southern Regional Meeting held recently was well attended and 

members were able to express their concerns.  The Constitution has been 

identified as an area that needs updating. We are working on this and we 

will be discussing this at the upcoming Northern Regional Meeting.  If you 

were unable to attend either of these meetings please contact me if you 

require any information or wish to express an opinion.  I look forward to 

catching up with you all.   

I would like to take this opportunity to thank the Hon Bryan Green MP for his 

help with printing this newsletter and for his ongoing support.  Best wishes to 

everyone for a happy and safe Easter.  Kind regards ... 
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Meals on Wheels Tasmania 
wish all our clients, volunteers, 
supporters and staff a very 

happy Easter. 

President’s Report 

The Board has been advised by our long-

serving Vice President Merle Wells that she 

wishes to retire as a member of the Board and 

it was with great regret that we recently 

received her letter of resignation. 

In recognition of her many years of outstanding 

service, a small presentation was made to 

Merle at the recent Southern Regional 

Meeting. 

The opportunity was taken at this meeting to 

welcome Mr Mike Lee who was appointed to 

fill a casual vacancy on the Board.  Mike brings 

with him a wealth of experience of 

involvement with a range of community service 

organisations.  There are still some vacancies 

on the Board, and we encourage anyone who 

may be interested in becoming involved with 

MoW at this level to contact either myself or 

Sean Burk, our CEO. 

Along with the CEO, I recently attended a meeting of the Glenorchy Branch 

Committee, where the wide range of challenges currently facing Meals on Wheels 

were discussed.  I am hopeful that the outcome of this meeting will further enable 

us to meet these challenges in a united way that will best serve the interests of the 

recipients of our service which, after all, is the reason for our existence. 

Due to recent and previously foreshadowed changes in the way we need to 

operate to meet government-imposed requirements, a number of discrepancies 

and ambiguities have been identified in our current Constitution (adopted in 2012).  

The Board is thus undertaking a revision of our Constitution to eliminate such 

discrepancies, so that the final document meets the needs of our organisation as it 

must operate today. It is planned that a final draft version of the document will be 

circulated well before the Annual General Meeting due sometime in September, 

so that all members will have ample opportunity to scrutinise the document and 

provide feedback.  Any suggested amendments will then be considered by the 

Board and the final version will then be presented for a vote for formal adoption at 

the AGM.  Hopefully this will be achieved at that time, since further delay will mean 

calling a Special General Meeting or delaying adoption until the 2017 AGM, 

neither of which is a desirable outcome. 

In closing I would like to wish everyone a very safe and happy Easter. 

Dr Stephen Aldous 

President, MoW Tas. 
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The Southern Regional Meeting for Meals on Wheels Tasmania was held 

on Tuesday 23 February 2016 in the Conference Room at Tasmanian 

Technopark with 40 people in attendance. 

The Future of Meals on Wheels in Tasmania was the main topic of 

discussion, covering areas of meal number decrease, marketing, 

funding, government policies and Client Services. 

Other items on the agenda included the Client Service Officers report, 

update on the Meals on Wheels Association Constitution, Volunteer 

Inductions, timing of future meetings and new policies and procedures. 

MoW Tas Southern Regional Meeting 

Meals on Wheels Tweed  

On a recent visit interstate, MoW Tas CEO, Sean Burk took the 

opportunity to visit Meals on Wheels Tweed at Kingscliff in New South 

Wales. 

“It is always interesting to visit other Meals on Wheels operations 

interstate where we can exchange ideas and talk about ways to 

improve our service”. 
L to R:  Sean pictured with MoW Tweed CEO 
Chris Watt at their Australia Day celebration 

with volunteers and staff. 

 We need more Volunteers …...  
 

Our Volunteers are the back-bone of our organisation — we would 

not survive without them!  One of the most rewarding ways to give 

back to your community is to become a Meals on Wheels Volunteer.  

We need YOUR help and we need it NOW !! 

If you are interested in volunteering with us please call Leesa on 

1800MYMEAL (1800 696 325)  
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National Meals on Wheels Day 
AMOWA’s Celebration Ideas for Branches 
The following list of ideas for local activities, events and products has been put together by AMOWA as activity 

suggestions for this year’s National Meals on Wheels Day.   

 Dress Up  -  Invite guests to come dressed up as something beginning with ‘M’ for Meals on Wheels to a 

morning tea, something from 1950’s, Blue & Green colour theme, etc.—maybe boxes of M&M’s for prizes. 

 Trivia Night/Day  -  Surrounding branches get together and hold a trivia day/night. 

 Great Bake Off  -  Invite guests to bake a cake and stage a ‘bake-off’ competition where people blind 

taste each one and vote for the winner. 

 Cupcake Day  -  Invite guests to join in a cupcake day.  Invitations, decorations and edible MOW logo for 

on top of the cupcakes can be provided to branches so that the theme is unified throughout the Branches. 

Volunteers can either make the cupcakes or can be supplied by CO. 

 Lunch with Friends  -  Invite guests; customers, volunteers, local MP’s, business people, referrers, emergency 

service reps etc., to the branch/service to share in a MoW meals (Individual or buffet style meals). A thank 

you lunch for all. 

 Wheels Display  -  Invite people to the branch/service to either see a display of wheels (i.e. bicycles, etc.) or 

they can bring something with a wheel to the event (such as toy cars etc.).  

 Bowls  -  Lawn Bowls with High Tea. 

 Cooking Demos  -  healthy food or local product theme and could include a food gift bag e.g. Jamie 

Oliver Food Kitchen, local foodie identities. 

 “Cuppa for a cause” ideas: 

 - High Tea  - held in marquee in gardens with live music and local community could have stalls. 

 - Pack with a coffee cup, tea bag, coffee pack, sugar & spoon—sponsored. Have a cuppa with us! 

 - Movie with High Tea  - could have a gift bag with donations from retailers such as pharmacies. 

 - Special tea, coffee or jam with printed message. 

 Bingo Afternoon with High Tea. 

 Bus Trip with High Tea at destination. 

 Vintage Car event 

 Australian theme for the day e.g. Aussie lasagne, pavlova. 

 Include a meal idea from known or local foodie (Curtis Stone or Poh recipe). 

 Chocolate Bar with printed wrapper. 

 Cupcake with printed message. 

 Special biscuits or box of 2 truffles with printed message. 

 Blue & Green MoW wrist bands can be distributed for the day. 

Meals on Wheels  eNews 

Did you know that for your convenience, you can receive our Newsletter electronically to 

your email address!  To sign up for this service, just send an email to admin@mowtas.org.au 

with your name and email address.  The MoW Tas newsletter comes out every two months. 
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Around the State ... 
 

 

Kingborough 

Thanks to Coordinators, Anne and Vicki , for sharing these great pics 

of Kingborough MoW’s Christmas afternoon tea at the Timeless Café 

in Channel Court, Kingston. 

Joanne’s BBQ Sauce 

4 lbs. apples 4 teaspoons pepper 

8 lbs. tomatoes 2 teaspoons salt 

2 kgs. sugar 1 tablespoon garlic 

2 pints brown vinegar 1 tablespoon curry 

10 teaspoons ground cloves 2 teaspoons cayenne pepper 

 

Boil together for 1 3/4 hours.  Strain through moulie.  Thicken with plain flour and water mixed together.  Boil for 

5 minutes stirring all the time .. then bottle. 

Note:  You can add some more apples if you like your sauce thicker. 

 

Thanks to MoW Client Services Officer North, Joanne Ring for 

sending in this recipe.  Joanne says this is a lovely easy recipe 

and a great alternative to the usual tomato sauces and relishes. 

Ulverstone 

Ulverstone volunteers Carol & 

Robin Frisby (Santa and Elf) all set 

to deliver meals to their clients on 

Christmas day.  Recipients 

received a traditional Christmas 

Dinner, plum pudding, short-

bread and a Christmas cracker !! 

Thanks to Ruth for sending in this 

great photo. 

Mow Tas CEO Sean Burk and State 

Office Admin Officer, Leesa 

O’Keefe delivering meals to Hobart 

Group clients on Christmas day !!  

Clients enjoyed a traditional 

Christmas lunch of turkey, ham, 

roast potato and veggies followed 

by Christmas Pudding and Custard, 

and fruit mince pies with an after-

dinner mint. 

Hobart Group 
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Aged Care Complaints Commissioner 

The Australian Government has put in place a new process for handling 

aged care complaints. Rae Lamb has been appointed ’Aged Care 

Complaints Commissioner’ and will be responsible for resolving concerns 

about aged care services funded by the Australian Government, 

including services provided in the home. The Commissioner and staff will 

also have a role in educating people and aged care service providers 

about the best way to address complaints and ensuring that the lessons 

learned from complaints will improve future care. 

The Commissioner’s office can assist with any concerns you might have 

about the quality of care or services you or someone else is receiving from 

federal Government funded aged care providers. These services can be 

aged care services for help at home or in an aged care home, including: 

 Residential care or residential respite care; 

 Home Care Packages; 

 Commonwealth Home Support Programme; 

 Flexible care, including transition care and the National Aboriginal 

and Torres Strait Islander Flexible Aged Care Programme. 

Anyone can raise a concern and you can submit your complaint 

anonymously or confidentially.  

Advocacy support is also available and can provide you with information 

about your rights and responsibilities; help you to raise your issues with the 

Complaints Commissioner or your Service Provider; and support you at 

any stage during the complaint process. The National Aged Care 

Advocacy line is 1800 700 600. 

The Aged Care Complaints Commissioner service can be contacted on 

1800 550 552 (free call from fixed phone lines); or you can write to them 

at: 

Aged Care Complaints Commissioner 

GPO Box 9848, Hobart, Tasmania, 7000 

Meals on Wheels Association of Tasmania Inc. 
P O Box 149   Glenorchy   Tasmania   7010 

Ph:  03 6272 0124 Fx:  03 6272 0184 Email:   admin@mowtas.org.au 

New Australian Government 
funded service supports carers 

Australia’s 2.7 million carers now have access to a new service to support them in their caring roles. An initiative of the 

Australian Government, Carer Gateway provides information about the services and support available for people who care 

for someone with a disability, chronic illness, dementia, mental illness, or who are frail due to age.  Carer Gateway will provide 

information for carers online and by phone: 

 Telephone:  Carers can call 1800 422 737 from Monday to Friday between 8am and 6pm for information about services 

and support available. 

 Website:  A range of information including practical advice on how to care, details about financial and respite support, 

and how to adjust when caring ends, can be accessed at www.carergateway.gov.au. 

 Service finder:  Carer Gateway website has an interactive service finder to help carers identify local 

services, including Commonwealth-funded organisations, delivering carer support services. 

Carer Gateway website also has information for different types of carers including young carers, older carers, working carers, 

Aboriginal and Torres Strait Islander carers, and culturally and linguistically diverse carers. 

This new service does not affect how carers currently access their existing support services.  For more information about Carer 

Gateway, visit www.carergateway.gov.au. 


