
Rural Financial Counselling Service 
North Queensland (RFCSNQ) 
delivers the Australian and Queensland 
Government’s rural financial counselling 
service (RFCS) program in the Northern 
Queensland region including, and north 
of the local government areas of Barcoo, 
Longreach, Barcaldine and Isaac. 
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Supporting rural 
businesses
through all 

seasons

A rural financial counsellor assists and supports a client to: 
• understand the financial position and viability of the 

business enterprise,
• identify options to improve that financial position,
• develop a plan to implement the options chosen by the 

client and provide advice to implement that plan,
• deal (through meetings or otherwise) with lending 

institutions in relation to,
 − applications and contracts with those institutions
 − processes relating to farm debt mediation.

Rural financial counselling services also:
• provide information on, refer clients to, and assist clients 

access programmes provided by government or industry,
• assist clients identify the need for advice from, and to 

prepare for meetings with, professional service providers,
• provide information to assist clients make decisions 

relating to their business enterprises,
• provide advice on generic financial products in accordance 

with ASIC requirements.

What can a rural financial counsellor do? 

RFCSNQ’s experienced RFCs are:

Nick Birchley – Innisfail
0448 460 309 | nick@rfcsnq.com.au 

Ian Durham – Townsville 
0466 089 959 | iand@rfcsnq.com.au

Lynette McGuffie – Atherton 
0429 231 793 | lynette@rfcsnq.com.au 

Rodney Valentine – Central West
0429 158 801 | rodney@rfcsnq.com.au

Rachel Bock – Longreach
0427 583 096 | rachelbock@rfcsnq.com.au 

Richard Lewis – Mackay
0499144522 | richardlewis@rfcsnq.com.au 
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Case Study
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Client’s situation
This case study relates to an older couple with 
a small horticultural farm. A separate venture 
to their home farm had failed and their bank 
sought recovery of the outstanding funds 
under their personal guarantees. 

The home farm gave them a good income 
but did not have the capacity to repay the 
loan to the bank.

They had significant funds in superannuation 
however insufficient to cover their debt. The 
farmers were referred to the Rural Financial 
Counselling Service for assistance.

The clients were very scared because what 
they had worked for over their lives was at risk 
of being sold.

RFCSNQs local Rural Financial Counsellor 
(RFC) visited them, assessed the situation 
and advised them the superannuation money 
was untouchable by the lending institution 
however the farm was at risk because of the 
guarantee and subsequent mortgages.

The lender offered the clients the option of 
undertaking Farm Debt Mediation where the 
lender and the clients sit down and try and 
come up with an agreement to fulfil their 
obligation of their loan.

This is how the Rural Financial Counselling Service can help people 
move forward in their situation in the comfort of their home with 
respect and dignity. 
Case specifics have been altered to protect the client’s identity.

The RFC recommended they accept, and a rural 
solicitor from Legal Aid Farm and Rural division 
was also engaged to assist. The lender was very 
demanding and the clients felt intimidated at 
times.

Once the mediation was organised, the RFC 
coached the clients as to what to expect from 
the process and what would be likely to occur 
on the day of mediation. 

The lender came to the mediation with three 
lawyers and one senior credit officer, which was 
quite intimidating for the clients, not having 
been in this sort of environment before. 

After six hours of negotiation, the lender made 
a significant concessional offer to the clients 
for full and final satisfaction of the debt. The 
offer would give the farmers the opportunity to 
retain their farm and home however they would 
need to use their superannuation and borrow a 
significantly less amount to do so. 

The lender possibly saw they may not 
necessarily get more had they enforced their 
security and that the sale process could be time 
consuming and not get the lender the best 
outcome. 

The offer made by the 
lender allowed them to 
retain their home and 
income source.

The Rural Financial Counselling Service is supported by the Australian Government and the Queensland Government.

Outcome
The offer made by the lender allowed them to retain 
their home and income source. 

They were extremely grateful for the process 
acknowledging the lender had their rights however 
were prepared to make concessions that would be 
commercially acceptable and would allow the clients the 
opportunity to move on. 

The clients were supported through the process by the 
RFC and the Legal Aid Lawyer and because of their 
experience and knowledge; they assisted the farmers 
get an acceptable outcome.

The RFC also assisted the clients obtain the necessary 
finance helping them to again become self-sufficient 
after two very stressful years of trading, and the lenders 
recovery process.   


