The VVCS Legacy

How do I contact VVCS?

The Vietnam War was a difficult chapter in our nation’s history.
For those who served, the experience forged a bond that
remains undiminished with the passage of time. Vietnam
veterans’ commitment to looking out for each other saw them
successfully lobby the Australian Government for counselling
and support services for veterans and their families. In 1982
the Australian Government established the Vietnam Veterans
Counselling Service

Contact us by calling

The name VVCS – Veterans and Veterans Families Counselling
Service, acknowledges the heritage of the Vietnam Veterans
Counselling Service and the efforts of the Vietnam veteran
community in establishing the service, while also promoting
the availability of this important service to the wider veteran
community and their families.

Leaving Defence and making the lifestyle change

During business hours—connects you to the nearest
VVCS centre.
After business hours—connects you with Veterans Line,
the after-hours telephone crisis counselling service.
There are 15 VVCS centres located across Australia at
Adelaide, Albury/Wodonga, Brisbane, Canberra, Darwin, Hobart,
Launceston, Lismore, Maroochydore, Melbourne, Newcastle,
Perth, Southport, Sydney and Townsville.
For other VVCS programs veterans, peacekeepers and their
partners can refer themselves to VVCS.
Other current serving members can
request a referral from the ADF.

www.dva.gov.au
*Free local call. Calls from mobile phones and pay phones may incur charges.
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Over the years, the Australian Government extended the
Vietnam Veterans Counselling Service to provide support to
veterans of all conflicts, their families, and members of the
Australian Defence Force. 25 years after the Vietnam Veterans
Counselling Service was founded, the service was renamed
VVCS – Veterans and Veterans Families Counselling Service.

STEPPING OUT PROGRAM

1800 011 046*

‘

Stepping Out is a must for all personnel. Make sure its on your
transitioning/discharge ‘to do’ list

What is the Stepping Out Program?
The VVCS – Veterans and Veterans Families Counselling
Service Stepping Out Program is about helping you improve
the transition from the ADF to civilian life.

The Stepping Out Program is held over two full days and is
available across Australia through the 15 VVCS centres.
The Stepping Out Program is voluntary for all ADF members
and their partners, who are in the process of separation from
the ADF or have separated in the last twelve months.

Making the move to civilian life can be challenging and
the changes you experience may have an impact on your
personal life, work life and your family life.

The Stepping Out Program is free of charge and is run by VVCS
psychologists and social workers.

The Stepping Out Program will give you information
and skills to manage your transition to civilian life.

Currently serving members attending the program will be
considered to be on duty for the duration of the program.

In the program you will learn about:

The Stepping Out Program is endorsed by the Department
of Defence.

• The experience of change as part of life
• The transition from the ADF to civilian life
• Skills for planning ahead
• Skills for staying motivated and adaptable
• Expectations, attitudes and troubleshooting
• Maintaining relationships and seeking support

The Stepping Out Program is an element of the transition
support services provided to all separating ADF members.

’

— participant from pilot program

What is the VVCS – Veterans and
Veterans Families Counselling Service?
VVCS is a specialised, confidential service that provides
nation-wide counselling and support to Australian veterans,
peacekeepers, their families and eligible ADF personnel.
In addition to the Stepping Out Program, we can
provide eligible clients with individual, couple and
family counselling, crisis support through Veterans Line,
education and group programs as well as information
and referrals to other services.

