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1. Purpose 

This Policy sets out the principles of the Council in relation to the management of personal 

information. 

 

2. Scope 

This Policy applies to all employees who collect, hold, use or disclose personal or sensitive 

information. 

 

3. Policy Statement (Summary) 

Council is committed to a culture that protects the privacy of individuals.   

 

Council recognises that residents who provide Council with their personal and private 

information rightly expect the Council to protect that information against loss, unauthorised 

access, use, modification or disclosure and against all other misuse. 

 

When dealing with personal information, the Council will heed the provisions in this Policy. 

 

4. Legislation and Compliance 

The Privacy Act 1988 and the Privacy Amendment (Enhancing Privacy Protection) Act 

2012 set out requirements that must be followed by Commonwealth Government agencies.   

Although Council is not directly subject to the application of the Privacy Act on the basis of 

being a ‘State or Territory authority’ the Commonwealth may impose obligations on Council 

to comply with the Privacy Act as a requirement of funding and a ‘contracted service 

provider’ (refer Australian Privacy Principles (APPs) - Schedule 1 of the Privacy Act 1988).   

 

It is also the intention of the Council that its policies and practices in relation to privacy 

should be, so far as is reasonably practicable, consistent with the APPs. 
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5. Definitions 

“Collection” means gathering, acquiring or obtaining personal information from any source 

and by any means. 

 

“Consent” means voluntary agreement to some act, practice or purpose and 

‘Express’ consent means: given explicitly, either orally or in writing;   

 

‘Implied’ consent means: where consent may reasonably be inferred in the circumstances 

from the conduct of the individual and the Council. 

 

“Contracted Service Provider”, for a government contract, means: 

 An organisation that is or was a party to the government contract and that is or was 

responsible for the provision of services to an agency or a State or Territory 

authority under the government contract;  or 

 A subcontractor for the government contract. 

 

“De-identification” involves removing or altering information that identifies an individual or 

is reasonably likely to do so eg removing personal identifiers (name, address, Date of Birth 

or other recognisable characteristics). 

 

“Disclosure” means making it accessible to others outside the Council and releases the 

subsequent handling of the personal information from its effective control. 

 

“Enforcement related activity” includes:    

 The prevention, detection, investigation, prosecution or punishment of criminal 

offences or breaches of a law imposing a penalty or sanction. 

 The conduct of surveillance activities, intelligence gathering activities or monitoring 

activities. 

 The protection of the public revenue. 

 The prevention, detection, investigation or remedying of misconduct of a serious 

nature, or other conduct prescribed by the regulations. 

 

 “Individual" means a natural person. 

 

“Personal information" means information or an opinion (including information or an 

opinion forming part of a database), whether true or not, and whether recorded in a material 

form or not, about an individual whose identity is apparent, or can reasonably be 

ascertained, from the information or opinion. Examples include:  name, signature, address, 

telephone number, date of birth, bank account details, employment details. 

 

“Sensitive Information” includes: 

 Information or an opinion about an individual’s 

 Racial or ethnic origin; or 

 Political opinions;  or 

 Membership of a political association;  or 

 Religious beliefs or affiliations;  or 

 Philosophical beliefs;  or 

http://www.austlii.edu.au/au/legis/cth/consol_act/pa1988108/s6.html#record
http://www.austlii.edu.au/au/legis/cth/consol_act/pa1988108/s6.html#individual
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 Sexual orientation or practices;  or 

 Criminal record; 

 that is also personal information; or 

 

 Health information about an individual 

 

Sensitive information is generally afforded a higher level of privacy protection under the 

APPs than other personal information. 

 

“Use” means when Council handles and manages information in its control eg accessing 

and reading the personal information, searching records, making decisions, providing to 

another Department within Council (this could include providing personal information to a 

contractor to perform services on behalf of the Council). 

 

6. Policy Content 

Council will not collect personal information about an individual unless the information is 

reasonably necessary for one or more of the Council’s functions or activities, unless 

required by law.  Council functions and activities include but are not limited to: 

 

 Community Services 

 Community Engagement 

 Complaint Management 

 Debt Collection 

 Dog and Cat Management 

 Education Programs 

 Environmental Health Management 

 Events Management  

 Facility Hire 

 Library service 

 Maintenance of Assessment Record (Rateable Land) 

 Permits, Leases and Licences 

 Planning and Building 

 Property Rating 

 Regulatory Services and Fire Prevention 

 Strategic Planning and Budgeting 

 Tourism Development 

 Visitor Information Service 

 Volunteering 

 

Personal information that may be collected and held by Council in relation to its functions 

and activities include but is not limited to:  

 Contact details 

 Age and/or date of birth 

 Property ownership and/or occupier details 

 Details of resident’s/ratepayer’s spouse or partner 

 Development applications and associated documents 
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 Pet ownership 

 Electoral roll details 

 Pensioner/concession information 

 Payment history 

 Financial details 

 Details of land valuations 

 Preferred addresses 

 Details of employment 

 Insurance details 

 

Personal information that is collected by Council will be collected in a fair and lawful 

manner and will not be collected unnecessarily.     

 

6.1 Collection of Sensitive Information 

Council will not collect sensitive information about an individual unless the individual 

consents to the collection of the information and the information is reasonably necessary for 

one or more of the Council’s functions or activities, unless required by law. 

6.2 Integrity and security of Personal Information 

Council will take such steps as are reasonable in the circumstances to: 

 

 Ensure that the personal information that it collects, uses or discloses is accurate, 

up to date and complete. 

 Protect the information from misuse, interference and loss and from unauthorised 

access, or disclosure. 

 Destroy any personal information that is no longer required for any purpose for 

which the information may be used or disclosed under this Policy and is not required 

by, or under, any Australian law, Council Policy or court order to retain the 

information. 

6.3 Use or Disclosure of Personal Information 

Where Council holds personal information about an individual that was collected for a 

particular purpose (the Primary purpose), Council should not use or disclose the 

information for another purpose unless: 

 

 The individual has consented to the use or disclosure of the information or; 

 The individual would reasonably expect that Council would use or disclose the 

information for the secondary purpose as it is directly related to the Primary 

Purpose.   

 The use or disclosure of the information is required or authorised by law;  or 

 Council reasonably believes that the use or disclosure of the information is 

reasonably necessary for one or more enforcement related activities conducted by 

Council. 

 

Example:  Council may use and disclose personal information to comply with legislative 

requirements: 
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 Personal information will be included as part of a petition in the Council’s agenda to 

comply with the requirements of the Local Government Act 1999.  

 Transferring the custody of documents to State Records in accordance with the 

State Records Act 1997. 

 Access to Council’s Assessment Book in accordance with the Local Government 

Act and Council’s Policy ‘Assessment Book Record’. 

 

Notwithstanding the above, Council should not disclose personal information in a public 

document without the express or implied consent of the individual concerned ie  as part of a 

public consultation process, consent should be obtained at this time if it is intended to 

include personal information with other feedback in a Council agenda.  Otherwise Council 

should de-identify information prior to presentation in a public document. 

 

Council will not use or disclose ‘sensitive information’ for the purpose of direct marketing 

without consent. 

 

Council will not use or disclose ‘personal information’ about an individual for the purpose of 

direct marketing unless the following applies: 

 

 The individual has consented to the use or disclosure of the information; or 

 Council collected the information from the individual and the individual would 

reasonably expect Council to use or disclose the information for that purpose;  and 

 Council provides a simple means by which the individual may easily request not to 

receive direct marketing communications from Council and  

 The individual has not made such a request to Council. 

 

6.4 Freedom of Information 

Applications received under the Freedom of Information Act 1991 for access to a document 

which contains the personal affairs of any person should be referred to Council’s Freedom 

of Information Officer who will determine if a document is an exempt document based on 

Clause 6 of Schedule 1 of the Freedom of Information Act 1991. 

 

7. Risk Management 

This Policy addresses legislative risk and promotes a consistency in the collection, use and 

disclosure of personal information. 

 

8. Implementation/Delegations 

The City Manager is delegated authority to implement this Policy. 

 

9. Related Documents 

 Assessment Book Record Policy 

 Australian Privacy Principles - Guidelines (www.oaic.gov.au) 

 Commonwealth HACC Program Manual 

 Information Sharing – Guidelines for promoting the safety and wellbeing of children, 

young people and their families (www.decs.sa.gov.au) 

 

http://www.oaic.gov.au/
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10. Availability of Policy 

This policy is available on Council’s website at www.victor.sa.gov.au. It may also be 

inspected or purchased at the Principal Office of the Council at 1 Bay Road, Victor Harbor. 

 

http://www.victor.sa.gov.au/

