
                       

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  
  

  

  

  

  

    Plenty Valley Community Health collaborates and 
celebrates the Melbourne Tomato Festival. 

Friends of Farm Vigano have been working in collaboration with its 
patron, Guy Grossi and the Grossi Group, Mint Inc, Plenty Valley 
Community Health, Farm Vigano Restaurant and the City of 
Whittlesea to organise the inaugural Tomato Festival on 1 March, 
2015 at Farm Vigano, 10 Bushman’s Way, South Morang. 
 
It will be a fantastic celebration of all things ‘pomodoro’ including 
sauce making, cooking demonstrations, horticultural workshops, 
farmers market with local producers, activities for children, historical 
tours, music and entertainment.  For more information 
www.melbournetomatofestival.com 
 
 

NEWSLETTER    
FFEEBBRRUUAARRYY  22001155  
Our Mission – ‘To maintain and improve the health and wellbeing of the  
City of Whittlesea and surrounding communities’ . 

HHHaaappppppyyy   FFFeeeeeettt      
fffooorrr   HHHaaappppppyyy   KKKiiidddsss   

Plenty Valley Community Health’s Podiatry Team regularly see children with feet 
problems and in particular as children are preparing for the new school year.  

Children and Adults can contact our Intake Service Team to make an 
appointment for assessment on 9409 8787 if they have concerns on their foot 
health. 

 



  
   
 

 
 

 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Chief Executive Officer Welcome 
Welcome to our new Chief Executive Officer, Phillip Bain. 

PVCH Board 
Directors 2014/2015 

 

Marcia O’Neill  
FCPA, MAICD 
President Director  

 

 

Vincent Cain,  

FCA 

Vice President and  

Director 

Chair, Finance, Risk  

and Audit Committee 

 

Gopi Nair 
Company Secretary  
and Director 
Member, Finance, Risk  
and Audit Committee 

 

Matthew Hyatt 
Director 

 

 

Isabel Anne Ramsay,  

Director 
BSc (Hon) MBA (Hon)  
MPD (AIPM) Dip Psych  
Dip OH&S 

 

Gloria Sleaby 
Director 
Member, Finance, Risk 
and Audit Committee 
and Quality of 
Service Committee 

 

Mark Sullivan,  
Director 

Chair, Quality of  

Service Committee 

 

Colin Woodward, 
Director 

Member, Quality of  

Service Committee 

 

 

Client Rights 
 
Clients who access PVCH services for the first time receive a Charter which details 
their rights and responsibilities.  The Charter was updated in December 2014 to 
reflect the Australian Charter of Healthcare Rights and is now available in common 
community languages other than English including: Arabic, Farsi, Italian, Greek and 
Macedonian.  The PVCH Charter is also displayed throughout our sites. 
 
We also have available the Victorian Healthcare Rights Easy English version 
available for clients to read in the waiting room. 

 

For me this Newsletter marks my first six months as CEO of Plenty 
Valley.  To say that I had to hit the ground running is an 
understatement.   

When I arrived the organization had been through a difficult time with staff and community 
supporters alike, all aware that Plenty Valley had to deal with some significant issues if it was 
to remain relevant.   

In that time management, with the support of the Board moved to address the backlog of 
issues that had been holding Plenty Valley back. The benefits of the many, many decisions 
taken by the Board and Executive, around the website, IT renewal, our strategic directions, 
our structure, our community and strategic partnerships, to say nothing of the review of our 
internal reporting and accountability systems, will now start to become apparent.  

I am happy to say that the situation now is unrecognizable when compared to six months ago. 
The progress that we have made is a credit to the commitment and professionalism of our 
people and the support of our community and sector partners.  

Accreditation in early March will be an early measure of how successful we have been in 
rebooting the organization and ensuring that our polices and systems are robust enough to 
take us into the next phase.  

A new strategic plan that focuses on the policy and demographic challenges will provide a 
strategic underpinning for Plenty Valley over the coming years. Much of it represents a 
departure for community health as we face a more competitive and uncertain environment 
while attempting to respond to the ever increasing demands being put on primary care by 
clients, and Government. 

System changes such as the NDIS, Services Connect with more patient directed models of 
care, will influence the shape of our services in the future.  

Similarly our website is on the verge of a revamp which should provide a more contemporary 
picture of our services and facilitate communication with our clients and stakeholders. 

Foremost amongst the changes underway is our preparation for a major update of our IT 
systems. Technology is now an indispensible tool in health care, both in managing patient 
care but ensuring effective communication between services and professionals, for referrals, 
and for the measurement and monitoring of outcomes.  

This upgrade has been made easier thanks to the support of our partners at Northern Health 
and DHSV who offered expert advice and assistance.  This is a tangible demonstration of our 
collaboration with our partner services around a shared objective that will inevitably lead to 
better client outcomes and a more navigable health care system. 

The next big challenge will be infrastructure and how we obtain the buildings and tools that we 
need to deliver the integrated primary care, disability and community services that we know 
that this community will require as it grows. 

This has been a period of change and achievement that all staff and supporters can take pride 
in. A lot more has to be done, but some firm foundations are being put in place. 

Phillip Bain,  
Chief Executive Officer, Plenty Valley Community Health  



                       

Healthy Together Whittlesea News  

http://www.betterhealth.vic.gov.au/Mill Park Heights Primary School becomes the first Health Promoting 
School in Whittlesea 

 
Mill Park Heights Primary School is the first school in the City of Whittlesea to reach a second major milestone in the Healthy Together 
Achievement Program and were recognized for these efforts with an outdoor sign presented by Whittlesea Mayor, Cr Mary Lalios at a recent 
school assembly. 

For Sarah Rupena, PE/Sport Coordinator, the recognition is the culmination of the hard work undertaken so far by the school’s Healthy 
Together team and support of school Principal Deborah Patterson. 

“We selected safe environments and healthy eating and oral health as our two priority areas and it’s fantastic to have been recognised for our 
ongoing commitment to the health and wellbeing of not only our students but the school community” Sarah said. 

“It’s been a great experience so far working with the Healthy Together Whittlesea team, not only on the Achievement Program and all the free 
professional development, but also participating in Walk to School now the outdoor recognition sign” she said. 

Healthy Together Whittlesea would also like to congratulated Mill Park Primary School who took out first prize in the Healthy together 
Whittlesea Walk to School Competition for 2014.  With over 360 students and almost 6,000kms clocked up throughout October, Mill Park 
Principal Lu Alessi; along with students Jack, Gorana, Anna-Maria, Samuel, Taidgh and Eshu were this week presented with a cheque for 
$1,500 from Plenty Valley Community Health CEO, Phillip Bain below right. 
 

 

www.pvch.org.au 
 

Take a look at our web 
page – there have 

been lots of updates 
and changes 

 

 

http://www.pvch.org.au/
file://pvchsdata3/kcsfindata/Finance/ACCOUNTS/Ros/Newsletter 2013 2014/healthy.whittlesea.vic.gov.au


  

Community Engagement

 
 

Healthy Workplace for Staff 

 

 

 
 
 

  

Standing 
Workplaces 

The Staff at PVCH have been 
trialing new ‘standing’ work 
stations. 

Our Intake Service Team, whose 
roles can be very sedentary, have 
been taking turns to see whether 
standing up is a better option. 

The standing work station is seen 
to provide more opportunity for 
physical activity in the work 
envornment. 

Many workplaces in health have 
gone so far as to have standing 
only desks with the active support 
of staff. 

There are no plans to make it 
compulsory at Plenty Valley but 
early feedback from the Intake 
Service team suggests that we 
have some converts. 

Pictured is Intake Service Team 
member Sam at his new adjustable 
desk. 

Our Consumer reps pictured 
above with Mr Phillip Bain (CEO, 
PVCH) are Ms Allison Eden, Ms 
Faye Blacker, Mr Dimitri Dimech, 
and Ms Christiane Gemayel. 
 
Community members play a vital 
role in assisting PVCH in 
improving our services to meet 
the needs of the community.  
Late last year PVCH advertised 
for voluntary Consumer 
Representative roles to assist us 
on some of our internal 
committees.  We have offered 
Consumer Representative roles 
to: 

 Mr Dimitri Dimech 
(Community Engagement 
Committee) 
 

 Mrs Christiane Gemayel 
(Quality and Risk Committee) 

 

 Ms Faye (Patricia) Blacker 
(Community Engagement 
Committee) 

Our Community Representatives 
will join  
Ms Allison Eden who has been 
serving on the Community 
Engagement Committee since 
August 2014. 



                       

 
  

 

ALL SMILES WAITING TO SEE OUR DENTAL TEAM ! 
Kristian Harca attended our Epping Site recently with his mother to 
receive a dental check-up and enjoyed playing with the toys in our 

child play area. 
 

Program News 
 

 
 
DID YOU KNOW  
 
It takes the liver about an hour to 
metabolise a standard alcoholic 
drink, so don’t drink too quickly, 
six standard drinks takes six 
hours to free your blood of the 
alcohol.  Most people with 
diabetes can safely enjoy 
alcoholic beverages in 
moderation.  Moderate 
consumption is defined as no 
more than two standard drinks on 
any day, whether you are a man 
or a woman.  l (Ref. Diabetes 
Australia). 
 
Our Diabetes Educator Meg 
Bayley is pictured with a human 
model holding a healthy liver.  

HAPPY MOMENT AT THE MILL PARK SITE 
Members of the Mill Park Team Kathleen Hall, Team 

Leader Disability Day Services and Bradley Camerlengo, 
Disability Day Services Instructors in front of the colourful  

‘Happy Moments Board’ which Bradley has recently 
updated with photographs of all service user. 

 

 
 

 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   

Zainab Namer with her 
mother and younger sister 
recently attended our 
Dental Service clinic for a 
routine check-up.  Zainab is 
seen here smiling with our 
Dental Therapist, Theresa 
Tra- Nguyen and Dental 
Nurse, Daliya Yako 

INTRODUCING 
OUR GP 

SUPER CLINIC 
TEAM 

 

VCH GP Super Clinic - BULK BILLING 
Our Clinic is located at 20 Civic Drive, South Morang, adjacent to the  

South Morang Railway Station.  Telephone 8401 7373 for an appointment and meet 

our staff pictured (left to right) Dr Arif Ahmed, General Practitioner, Rita Batcih, 
Receptionist, Cathy Damos, 

 

 
Practice Manager and Dr Wen Yu, General Practitioner 



                       
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
Staff ‘Walk to Work’ days  

will be returning in 2015. 
This healthy and fun 
program will be assisted  
by our Physiotherapist’s   
Minh and Kevin 

 
 
 
 
 
 
  

Accreditation 
Every three years, community health centres like Plenty Valley undergo a process 
known as accreditation which is a check of our work against industry standards.  
Plenty Valley Community Health (PVCH) will be accredited against three standards 
over the period of Tuesday 3rd - Friday 6th March 2015.  This process will be 
carried out by six assessors from an independent review body who will mostly be 
based our Epping site, but will also visit all of our other sites and residential units 
as part of their review of our services. 
To prepare for accreditation reviews, PVCH writes what we have done or are doing 
to meet the standards in quality journals and provided evidence to support what we 
have written in quality journals. 

Also during the period from Tuesday 3rd to Friday 6th March, assessors will speak 
to our consumers, volunteers,  staff and partner agencies to help determine how 
well we meet the standards. 

PVCH will find out the results of the review on Friday 6th March where there will be 
a number of recommendations for the organization to work through until the next 
review in three years time.   

The Standards that will come under review include: 

 Quality Improvement Council Standards (this will cover the whole organization) 

 National Safety and Quality Health Service Standards (this will cover our public 
dental services) 

 Department of Human Services Standards (this will cover our housing 
services, disability services, men’s behaviour change program and men’s 
active referral service. 

 
 
 
 

 

 
 
 
CONGRATULATIONS 

RITA FROM 
EVERYONE AT 

PLENTY VALLEY 
COMMUNITY 

HEALTH 
 
Members from our Client 
Services Team pictured left 
to right Kristina Petrovski, 
Lennie Kozaris, Rita Hanna, 
Tanya Kryvonosova, Rhonda 
Blethyn and Eugenia Castro, 
Counsellor wishing Rita good 
luck as she goes on 
maternity leave. 
  
 

Congratulations Rita Hanna (pictured third from left) who is now taking maternity leave and 

was recently farewelled with members of the Client Service and Counselling Teams.  Good luck Rita ! 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Staff members below from our Planned Activity Group preparing healthy 
snacks for clients (left to right) 
Alison Walpole, Michelle King and Mai Sugino 

 

 

Disability 

News 
 

DISABILITY 
SERVICE CLIENTS 
ENJOY AND GET 
CREATIVE WITH 
ART CLASSES 

 

 

Plenty Valley Community Health Ltd. (ACN 137 215 395 ABN 48243677427) 
Epping Centre     187 Cooper Street, Epping, 3076 Tel:  9409 8787       Fax 9408 9508       Dental: 9409 8766 
Mill Park Centre     31A Morang Drive, Mill Park 308    Tel:  9409 9699    Fax 9436 8799 
Whittlesea Centre    40-42 Walnut Street, Whittlesea  Tel:  9716 9444       Fax 9716 1492 

CORRESPONDENCE  P. O. Box 82, Whittlesea, 3757      www.pvch.org.au 

Over the years Plenty Valley Disability 
services has offered an Art Program on 
Thursdays for clients.  The program is 
facilitated by a talented Volunteer Artist, 
Siggi who is assisted by a member of the 
Disability team pictured above.   

The program is aimed at engaging our 
service users in a number of art activities 
that focus on each individual’s inner talent 
and to promote individual success.  

The program is provided in a friendly 
social environment where each individual 
can share their ideas and have fun.   

Over the past years, Siggi has 
encouraged the art group to extend their 
abilities and to focus on works of Art that 
each service user can keep, to exhibit in 
local art shows and to even sell.  This has 
shown that each valued client is capable 
of planning and executing a desired piece 
of art, using their ideas and choosing 
elements relevant to the final piece.  The 
program also allows the art group to have 
access to Melbourne’s galleries, art shows 
and creative places of interest to get their 
ideas flowing. 

 


