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1. What are the project criteria? 
 
The ACNC Act requires that all Public Benevolent Institute’s projects must address one of the 
following criteria that arouse the compassion of your community: 
 

Poverty      Sickness 
Suffering      Distress 
Misfortune      Disability 
Destitution      Helplessness 
 

The main requirement for OneCare Foundation projects is that they provide direct relief to people 
in need. If the clients are disadvantaged, the relief should target that disadvantage, i.e. a place to 
sleep for the homeless, food and money for those in poverty, counselling and support of those in 
distress.  The relief provided must only be for people. Your project must also show that it works for 
a section of the community that clearly needs help, in other words 'people in need'.   

'Public' refers to who your project works for. The benefit can be for a section of the community (as 
long as it is needy) and does not have to be for the benefit of the community as a whole.  

An example may be a charity that provides assistance to homeless people within a certain 
community. If it can show that the community it works for is in need of assistance, it can be a public 
benevolent institution. 

Activities which are considered indirect include providing information and referrals, conducting 
research, education, childcare training, open group discussions, and self-help groups. 

OneCare Foundation has determined that our activities are predominately (at least 60%) the 
provision of direct relief. The OneCare Foundation project approval process will carefully review 
activities to determine whether it is direct or indirect relief. Even if activities are direct, the clients 
must be suffering so as to arouse compassion in the community in order to make direct relief 
‘benevolent relief’ and therefore come within OneCare’s public benevolent institution 
requirements. 

More information on interpretation of these criteria is available on the Australian Charities and Not-
for-profits Commission (ACNC) website page on the following link: 
 
http://www.acnc.gov.au/ACNC/Pblctns/Factsheets/ACNC/FTS/Fact_PBI.aspx 
 

2. How does the OneCare Foundation work? 
 
All projects must have a definite start date and completion date. All must be completed within three 
years of the registration date. 

All applications must be directed to the Company Secretary of OneCare Limited and have the 
signature of all applicants if a joint venture. Approved Project Applications will be held by the 
Company Secretary and details of Foundation work will be shown on the OneCare Limited website. 

All OneCare Foundation project donations must be deposited into the OneCare Foundation bank. 
Payments to the project will then be made by the Company Secretary at the request of the Project 
Manager in writing (email will be accepted) and authorised by Chair or delegate of the Foundation. 

OneCare Limited will not charge any service fee for administration of the Foundation nor make any 
other deductions from donations to the Foundation.   
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The Company Secretary will provide a project financial statement every twelve months and at the 
completion of each project. This statement must list all transactions and be certified by all parties 
as a correct record of the project’s activities.  These reports will be forwarded by the Company 
Secretary to the OneCare Limited Board and be kept for seven years by each of them. 

3. Record keeping 
 
Operational records must be kept by the Project Manager. Operational records are any documents 
other than financial, about your project’s operation. These may include meeting minutes, reports, 
photographs or written details of your project. You need to keep records that allow OneCare 
Limited and the ACNC to assess whether: 
 

 your project continues to give benevolent relief.  For example, the documents should show 
what activities you are doing to further your project's charitable purpose. 

 your project is complying with its responsibilities under the ACNC Act. 

Each Project Manager must have a committee of at least three nominated to manage the project. 
(i.e. Project Manager and two others). 

If there is any surplus of funds in the Project account at the completion of the project it must be 
returned to the Foundation. This is a stated requirement of a benevolent fund. 

All projects will be subject to audit at any time by registered Auditor, or officers of the ACNC. 

There are no project registration fees.  An incomplete application for Registration Form will not be 
processed. 

The Application for Registration is based on an electronic table in WORD, to assist applicants 
keying in the required data. If you prefer to hand-write your information, the form is also available in 
a PDF version provided for this purpose.  

To submit your completed form to OneCare Foundation:  Contact the OneCare Limited 
Company Secretary and discuss your project.  The Company Secretary may have information from 
other projects or set up a meeting with the Foundation chair that will assist your planning.  When 
your form is completed, submit it to:  
 
Company Secretary 
OneCare Limited 
GPO Box 2315 
HOBART   TAS   7001 
 
 


