
Life is a journey

Caring for people with a disability

Stay at home
with a little help



Caring for you 

In your home, in your 

community

Whiddon’s community care services are designed to 

support you to live at home, so you can continue to enjoy 

your independence and stay connected to your community. 

We help with the tasks of everyday 

living. Whether you need a little help 

with household chores, or more 

substantial help with ongoing health 

management, Whiddon works in 

close partnership with you and your 

family to create a plan of care that 

addresses what matters most to you. 

Transparency. Competency. 

Reliability. Delivered with warmth 

and humour wherever possible – 

it’s what Whiddon is all about.



Whiddon’s dedicated network  

of qualified and experienced carers 

are able to deliver a wide range of 

services in the comfort of your home, 

always respecting your ways and 

wishes. We offer:

Personal care to assist you with 

things like showering and getting 

dressed.

Domestic services to help 

you with laundry, house cleaning, 

gardening, and basic home 

maintenance. 

Support services to help 

keep you engaged with family and 

community, such as shopping for 

and preparing meals, or transport  

to and from appointments and  

social engagements.

Clinical care such as nursing, 

medication management, wound 

care, and access to other wellbeing 

therapies. Respite care is also 

available when you need it.

Together, we will customise a plan  

to suit your specific preferences  

and routines. 

Where do I start?

If you, or someone you care for, 

might benefit from care and support 

services your first step is to talk  

to the National Disabilities Insurance 

Scheme, NSW Lifetime Care and 

Support Authority or Dust Diseases 

Authority. In discussing the services 

that will best meet your needs,  

you will be asked to select an 

approved provider, such as Whiddon, 

to support and care for you. 

Once your care has been approved 

by the relevant provider, one of our 

Community Care Coordinators will 

visit you at home for a safety audit, 

then help you develop the best care 

plan for your specific needs.

How can I access these 

services?

You may be eligible for subsidised 

services through the National 

Disabilities Insurance Scheme,  

NSW Lifetime Care and Support 

Authority or Dust Diseases Authority. 

As an approved provider, Whiddon 

can help you navigate your options 

and tailor a plan that meets your 

specific care and support needs.

Alternatively, you can access any  

of our community care services  

in a private Disability Care plan to suit 

you. You’ll only ever pay for what you 

need, when you need it.

How Whiddon helps

Don’t hesitate to talk with us to find 

out more about our approach and 

services – we’re here to help.

We offer disability care and support 

through the following organisations, 

packages and private options:

•	 National	Disabilities	 
Insurance Scheme

•	 NSW	Lifetime	Care	and	 
Support Authority

•	 Dust	Diseases	Authority	

•	 Private	disability	services



From our philanthropic start,  

we have grown into a not-for-profit 

organisation with more than 1700 

staff supporting over 2000 clients. 

We offer residential, community care, 

and independent living services to 

give you continuity and peace-of-

mind as your needs change.

From our decades of experience, 

constant participation in the latest 

research-based programs, and 

ongoing development of new ideas 

and services, we know that there are 

many opportunities for improved 

wellbeing, regardless of anyone’s age 

and physical condition. 

At Whiddon, we are dedicated  

to supporting and respecting the 

wishes and choices of our clients and 

their families to promote complete 

social, emotional and physical 

wellbeing.

Our strong presence in regional, rural 

and remote NSW sets us at the heart 

of our local communities, both  

as an employer and valued provider 

of aged care services. We actively 

promote and maintain a proud sense 

of community – wherever we are, 

everyone matters.

The Whiddon Group

Whiddon has been giving award-winning care and support 

services to generations of Australians across NSW for 70 years. 

Call us to find out more 

Please get in touch to find out how 

our respite care service can support 

you and your family when you  

need it.

The Whiddon Group  

Community Care

1300 738 388 

hello@whiddon.com.au

mailto:hello@whiddon.com.au


Whiddon welcomes you

Find us at whiddon.com.au 

Join us on Facebook @TheWhiddonGroup

Follow us on Twitter @TheWhiddonGroup
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https://www.facebook.com/TheWhiddonGroup
https://twitter.com/TheWhiddonGroup

