MADE FOR TRADE. LOVED BY CUSTOMERS.
Want to see more? Visit our website or drop into your local Tradelink branch.

1800 PLUMBING

raymor.com.au
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To find your nearest branch
please visit:
tradelink.com.au
or call 1800 PLUMBING
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Tradelink is a trademark of Crane
Distribution Limited ABN 29 000 003 832
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Companies.
© 2016 Tradelink Plumbing Centres

Do you like us?
Then like our
Facebook page!
Find us at facebook.com/
tradelinkplumbingcentres, or
simply type ‘Tradelink Plumbing
Centres’ into your Facebook
search bar.
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From the Editor.
Welcome to the autumn 2016 issue of
Tradelink’s Unplugged magazine, which
is bursting with the latest products,
handy info on running your business and
other interesting reads, like these…

Need a few extra hours in your day?
Our ‘plumber from the trenches’
Matt Reynolds is back talking about
prioritising your objectives to get more
out of your day. See page 16.

There are more than 100,000 Aussies
who sleep homeless every night and
not-for-profit organisation, One Voice
is on a mission to improve the lives of
homeless youth one shower at a time.
Tradelink recently teamed up with One
Voice, donating plumbing and bathroom
supplies, to help with the construction
of their new Mobile Shower Bus. Read
more about this great initiative helping
homeless Aussies on page 32.

As a small business owner, effectively
managing a dispute is an essential skill
for good business management. Read
the story on page 28 about resolving
disputes early. And on page 30, we’ve
some tips on standing out in your crowd
and getting potential customers to say
‘yes’ to you!

We caught up with up-and-coming
plumber, Faruk Syla from Hyflow
Plumbing Solutions to find out what life
is like as a young business owner. Read
his story on page 8.

We’re always keen to know what you
think, so drop us a line at
marketing@tradelink.com.au with any
feedback or ideas for stories you’d like
to see in Unplugged.
Until next time,
Ed.
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Artist rendition of South West Regional
Cancer Centre courtesy of Silver
Thomas Hanley – Health Architects.

dBlue selected for new
healthcare facility
Construction is well underway on a new state-of-the-art $30 million
Cancer Centre in Warrnambool, and dBlue was selected for its acoustic
properties.
Southern Victorian Plumbing was
awarded the plumbing contract for the
South West Regional Cancer Centre in
Warrnambool and chose Tradelink’s
exclusive drainage solution – Akatherm
dBlue – as the acoustic drainage system.
dBlue is a low-noise solution for
healthcare facilities, multi-storey
buildings and hotels, and is a less time
consuming and complicated alternative
to the traditional method of lagging
pipes. It gives commercial plumbers and
their clients better value and delivers a
superior result.
The Cancer Centre was the first project
that Southern Victorian Plumbing had
used dBlue on. Darren Smith, Owner
of Southern Victorian Plumbing reckons
that dBlue is a great product that’s really
straightforward to use.

PROJECT
SOUTH WEST REGIONAL CANCER CENTRE
TOTAL PROJECT VALUE
$30 MILLION
BUILDER
EPWORTH HEALTHCARE
PLUMBER
SOUTHERN VICTORIAN PLUMBING
The $30 million construction of the South West Regional Cancer Centre
will include two radiotherapy bunkers, an 11-bed day oncology unit,
consulting suites and Peter’s Project Supportive Care Centre.
The three-storey building was designed and is currently being
constructed by Epworth Healthcare, who will operate the facility once it
is complete.
With the capability to treat over 500 patients a year, the South West
Regional Cancer Centre will provide care for regional patients that will be
closer to home than Melbourne and Geelong. Construction is scheduled
for completion in mid-2016.
Read more about the project at epworth.org.au
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“We chose dBlue for the project
because of its silence properties and
the fact that it’s a one-piece product as
opposed to using other systems,” said
Darren. “It was very price competitive
and fitted the technical requirements
for the project.”
Darren also reckons the product has a
great finished look. “It looks really neat.
A great finished product.”
He says they will definitely be using
dBlue again for projects requiring an
acoustic system.
Southern Victorian Plumbing offers
plumbing services to suit a range of
needs including domestic housing, largescale roofing, school and commercial
developments, fire installations and
subdivisions. They have been providing
services to construction and domestic
projects around south-west Victoria for
over 22 years.
Artist rendition courtesy of Silver
Thomas Hanley – Health Architects.
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DORADO
WALL FACED TOILET SUITE

EASY CLEANING
SOFT CLOSING
WELS 4 star rated
4.5/3L (3.5L avg/flush)
Low profile, chrome
plated push buttons
Quick release,
soft close seat
Easy to clean rounded
surfaces
Universal connection
system for S or P trap
installation
Adjustable setout
from 80mm to 145mm
(Recommended 140mm)

Lavatory 4 star label-pan

Lavatory 4 star label-cistern

The more
stars the more
water efficient

The more
stars the more
water efficient

WATER
RATING

WATER
RATING

A joint government and industry program

A joint government and industry program

Licence No. 0001

4.5
3

Licence No. 0001

litres per full flush
litres per half flush

4.5
3

litres per full flush
litres per half flush

3.5 litres per average flush

3.5 litres per average flush

When tested in accordance with Standard AS/NZS 6400

When tested in accordance with Standard AS/NZS 6400

For more information and to compare
products, refer to:
www.waterrating.gov.au

For more information and to compare
products, refer to:
www.waterrating.gov.au

This WC pan achieves a Water Efficiency Rating of 4
stars when connected to a matched 4 star WC
cistern. The WC pan can also be connected to a
matched 3 star WC cistern as part of a 3 star WC suite.

This WC cistern achieves a Water Efficiency Rating
of 4 stars when connected to a matched WC pan of
4 star rating..

401520

401522
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Faruk Syla, Hyflow Plumbing
Solutions

We put Faruk Syla from Hyflow Plumbing Solutions in the spotlight to
find out what life is like as a young business owner.
Plumbing in 2006. As soon as my week’s
work experience was over, I knew I
wanted to become a plumber. I started
my apprenticeship as a 16 year old and
am now going on 10 years.
What made you want to start your
own business?
I have always wanted to work for myself.
After I finished my advanced courses
at TAFE and got my plumbing licence,
I put every last cent of my savings into
setting up my own business and the rest
is history!
What keeps you motivated?
Tell us a bit about yourself and
how you started Hyflow Plumbing
Solutions.
I’m a 25-year-old plumber. I run Hyflow
Plumbing Solutions, a small plumbing
business based in the Hunter Valley
in NSW. Most of the work we do is
domestic, commercial and new cottage.
I started Hyflow a little over two years
ago. I work hard, but I’m always up
for a bit of a joke or stirring the pot at
Tradelink!
What motivated you to become a
plumber?
I found my knack for plumbing while
doing work experience with T.A. Ritchie
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At the end of the day, when you’re at
work for 40 plus hours a week you
need to enjoy what you do! Having
both worked in good and bad working
environments, I’m driven to create a
good working environment for my staff.
If you look after your employees, they’ll
look after the rest.
What has been the biggest
achievement and challenge you’ve
faced in your job?
Hyflow’s rapid expansion is definitely
my biggest achievement. Over the last
20 months I went from being a one
man band to having three trucks and
four employees!

Balancing the expectations of my
employees and clients to keep everyone
happy is definitely my biggest challenge.
What tips would you give to someone
starting out in the industry?
Working for yourself isn’t always
peaches and cream. If you want to be
successful and make it on your own, it’s
all about putting in the hard work. Be
prepared to put in long hours and forget
about public holidays and weekends.
What’s the best advice you’ve ever
been given?
The best advice I’ve ever been given as a
business owner is to surround yourself
with reliable, trustworthy employees.
What do you get up to in your spare
time?
In my spare time I like to ride
motorbikes, camp and just get away
from it all. Switching off my mobile is
really relaxing!
Find out more about Hyflow Plumbing
Solutions on their Facebook page.

A bright future for hot water

Rinnai's continuous growth means a very bright future for hot water
storage systems.
For more than 40 years, Australians
have enjoyed the comfort, convenience
and reliability of Rinnai household
appliances. Rinnai’s mission is to
offer products that are essential in
helping people lead comfortable,
safe and efficient lifestyles – and, as
a global corporation, Rinnai has the
technological expertise to innovate and
make positive contributions to society.
Rinnai is trusted by tradies as an
enduring and reliable provider of home
appliances, with a reputation for reliable
and high quality products.
Rinnai Australia began as a simple sales
and marketing office for Rinnai Japan in
the early 1970s, introducing Japanese
technology to the Australian market
through innovative heating and hot
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water solutions. Flash forward to today,
and Rinnai Australia has planted its feet
firmly in Australian soil, establishing
manufacturing plants locally and refining
the local product range, with feedback
from tradies and homeowners, to suit
the Australian way of life.
The name ‘Rinnai’ is synonymous with
continuous flow hot water systems. But,
since their entry into solar and storage
tanks, Rinnai has enjoyed substantial
growth in this market.
Rinnai’s growth in tanks has led to
the establishment of their third
manufacturing site in Australia. The
Adelaide plant produces commercial,
solar and flueing systems; in Melbourne
their subsidiary company, Brivis
manufactures ducted gas, evaporative

and refrigerated cooling products;
and, Rinnai’s new facility adjacent to
Brivis will manufacture next generation
hot water systems, heating and
cooling products for Australia and
international markets. The new hot
water manufacturing site in Melbourne
will strengthen Rinnai’s ability to meet
the demands of the growing Australian
market.
Now, getting Rinnai tanks when you
need them is even easier with Tradelink.
As an Aussie plumber, where ever you
are in Australia, you can now quickly
and easily satisfy the needs of your
customers with Rinnai and Tradelink.
Visit rinnai.com.au for more info.

Hotflo Electric
Storage Systems.
Now available at

The Rinnai Hotflo Electric Hot Water Storage Systems are available in various capacities
– from the super compact units through to a super sized 400 litre storage cylinder.
>
>
>
>
>

Dual handed port placement - makes for easy installation
Suitable for internal and external installation
Standard sizing perfect for emergency changeover getting you back up and running fast
Rinnai quality and durability
Single or twin element available

Visit rinnai.com.au to find out more.

Introducing the Bosch 4000s
Internal range
Bosch’s new 4000s Internal range packs performance into a
compact unit.
Medium density housing now accounts
for more than half of all housing
approvals in major capital cities across
Australia – and this trend shows no
signs of letting up. With an ever growing
population, smart design for medium
density housing has become increasingly
important.
Recognising the need for highperforming yet compact units, Bosch
Hot Water and Heating developed an
internal continuous flow gas hot water
system sized specifically for medium
density projects. Introducing the Bosch
4000s Internal range!
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The Bosch 4000S comes in 12L/min,
16L/min and 20L/min capacities, which
are ideally suited to medium density
developments. Continuous flow
technology ensures there is no
limitation on shower duration, and the
6-star energy efficiency rating means
that the 4000S is one of the most
efficient hot water technologies on the
market.
Bosch’s patented Optiflow combustion
management technology ensures
the 4000S operates with optimum
efficiency over its lifetime by constantly
monitoring and adjusting gas and air
ratios in the combustion process.

The 4000s is a room sealed appliance,
which uses continuous flow technology,
allowing for design flexibility across a
variety of internal applications. The
coaxial flue both simultaneously draws
in and expels air to the outside of the
building, so the 4000S can be installed
in virtually any space in a dwelling. And,
its compact size and European design
means the unit can be neatly tucked
away out of sight, minimising its impact
on space and design.
Visit bosch-climate.com.au for more
info.

Bosch 4000S Internal
A new internal gas continuous flow hot water system that has been specifically developed
for the rapidly growing medium density building market. The Bosch 4000S is an extremely
compact appliance, with design features facilitating easy installation for the plumber, and
the possibility of innovative design solutions for Architects and Specifiers.

The 4000S Range Offers
3 12L (90Mj), 16L (120Mj) and 20L (149Mj) options available
3 Inbuilt temperature controller
3 Room-sealed appliances with horizontal & vertical flue options
3 Easy change-over from Bosch HydroPower & Compact models
3 No adjustment to fan speed required at installation
3 6 Star efficiency
3 Electronically controlled modulation for increased user comfort
3 Additional temperature controller available
3 50°C locked options available
3 Compact design
Optiflow is a patented combustion management system that
self-adjusts to the ideal gas air mix for the application to deliver:
3 Higher efficiency
3 Easier & quicker installation – No manual adjustment of fan speeds
3 Increased safety level
3 Continued performance under changing conditions
Flueing examples

For more information call 1300 30 70 37
or visit www.bosch-climate.com.au

PRODUCT NEWS

2016 Rheem Plumber Cash Back is back!!
The Rheem Plumber Cash Back is on
again from 1 March through to 31 July
2016.
This promotion applies to a broad range
of Rheem electric, gas storage and gas
continuous flow water heaters and
entitles plumbers to claim a $50 or $100
cash back* for every eligible Rheem
water heater purchased during the
promotional period.

Claiming is easy. Simply set up
an account at rheem.com.au/
plumbercashback, nominate a few
details about your purchase and upload
a copy of your invoice.

Don’t miss out on your chance to get
cash back in 2016 … just make sure you
‘Install a Rheem’.

All valid claims will be paid within eight
weeks of the claim being made, straight
into your nominated bank account.

*Terms and conditions apply.
Full terms and conditions available at
rheem.com.au/plumbercashback

Available from your local Tradelink
Branch now.

New 7-year cylinder
warranty on Vulcan &
Aquamax electric heaters
Rheem recently announced a longer
cylinder warranty for their popular
Vulcan and Aquamax 250L, 315L and
400L electric water heaters.
Effective from 1 January 2016, the
cylinder warranty on these models
increased from 5 to 7 years. This
change reinforces the well established
reputation these products have gained
for delivering both superior quality
and value, and the benefit of stringent
quality control processes employed
in Rheem’s Australian manufacturing
facility.
Products carrying the 7-year cylinder
warranty will be easily identified by
product labels applied to the carton.
Updated brochures can be downloaded
from vulcan.com.au and aquamax.com.au.
Contact your local Tradelink branch for
more info.
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How to get home
early, every day!
Need a few extra hours in your day? Here’s
some advice from our ‘plumber from the
trenches’ Matt Reynolds about prioritising your
objectives.
One of the great things about the
plumbing trade is that at the end of
most days we get to stand back and
actually see a toilet installed, the water
connected or a new sewer laid. One of
the worst things about the plumbing
trade is that at the end of most days,
we want to stand back and see a toilet
installed, the water connected or a new
sewer laid! Being able to see the results
of a day’s sweat is a great motivator, but
it can be a misleading indicator if our
intention is to more effectively use our
time and get home early every day.

squeaky wheels usually get oil. There
are certainly times we need to drop
everything and run, but there are also
times when our own priorities should
come first. Plumbers too, need oil.
Many studies have found that people
who plan, have goals and write them
down, accomplish far more in life than
those who don’t. With a little thought, a
component of success becomes obvious
– fill your diary with your priorities or it
will invariably get filled by others who
have their own proprieties.
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Most of us are in the plumbing game
because we are natural doers – the type
of people who don’t mind rolling up our
sleeves and getting things done. Neither
the dirt nor the smells stand in the way
of homes being built or maintained.
Here’s the problem; it’s very easy for us
as trade professionals to prioritise the
manual work and that visual sense of
accomplishment, over setting aside time
to improve our long term effectiveness
in the trade.
Sometimes this problem can cause a
little stress – be it plumber or business
owner – we all know what it’s like to be
stuck in a trench while the urgent jobs
fill the inbox and enthusiastic customers
dial our number. Customers know that
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Smart plumbers value their time and
are protective of it, it allows sustained
success. They use their objectives as
a check list against opportunities that
come their way so they don’t waste time
on low priorities. To remain effective we
have to choose quality over quantity and
focus on doing a few things well over
many things at half pace. No one can
say yes to every opportunity and remain
effective for a long period of time.
Steve Jobs famously put it this way:
“People think focus means saying yes
to the thing you’ve got to focus on. But
that’s not what it means at all. It means
saying no to the hundred other good
ideas that there are. You have to pick
carefully. I’m actually as proud of the

things we haven’t done as the things I
have done. Innovation is saying no to
1,000 things.”
Focusing and allowing only our
prioritised objectives to drive a sense of
urgency and effectiveness into our day
ensures we are more productive and
produce better results. In a practical
sense, it takes us less time to get more
done – effective productivity goes up,
while the required time goes down –
giving you more hours in the day.
Knowing your own objectives, rolling up
your sleeves and then getting busy is the
most effective way of getting more done
in your day. When you link your goals
with the work that you do and carry an
enthusiastic attitude everywhere you
take your tool box, the day ends quicker
and you’re in the front door a lot earlier.
We all have 24 hours in the day –
allocation and hustle are the keys.
Sooner or later we have to swing a
hammer or pick up a shovel and actually
do some work, but it’s not the most
important component. For any career
to be enjoyable and effective you need
to check in on your own objectives
and see how the plumbing game
serves them, so you can best serve the
plumbing game.
Find Matt on Twitter
@MrMattReynolds

Take a break

It’s important to put your feet up and smell the
roses every now and then.
Let’s talk about holidays. Holidays are as
important as getting up in the morning,
without them, you can become cranky
and dysfunctional. And, let’s be honest,
who wants to work with that guy!
We’re not saying every day should be
a holiday, but it’s important to sit back
and give yourself a little R 'n' R at least a
couple of times a year.
Whether it’s a vacation or a ‘staycation’
(that is, a holiday you take at home),
you and your family will reap the
rewards of your hard-earned break. We
promise you’ll find plenty of things to fill
your day with, there’s time for an extralong lunch, afternoon nap, backyard
cricket, cold beers and the opportunity
to spend time with your better half and
kids.

•
•
•
•
•
•
•
•
•

Holidays are a time to relax and reward
yourself for all the hard work you put in
day-in day-out. But the advantages don’t
end there. It’s the best stress reliever
out there, so it’s important to set aside
time each year for a holiday.
It also gives you an opportunity to
reflect on how your business is currently
running and how you might improve it.
When we are busy we tend to go into
survival mode and don’t look up to see
there might be a faster, better way to do
something. Who knows, you might even
come across a cracking business idea
while relaxing in your local coffee shop.
So, book your holidays in the system
and organise for someone else to take
the enquiries and troubleshoot during
this time, and start counting down the
days.

Polypropylene Channel
Galvanised Pressed Metal Grate
Stainless Steel Wedgewire Grate
Plastic Grate
Cast Iron Grate
Heal Guard Grate
MADE IN
Galvanised Welded Grate
ITALY
Class A - Class G Rated
Sizes - 100 x 50mm to 300 x 300mm

Complies to Australian Standard AS3996:2006

info@sabdrain.com.au

www.sabdrain.com.au
Visit Our Website Or Drop Into
Your Local Tradelink Branch
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New Slimline Rain Head

A rain head designed to blend into the architecture of the home.
Rain Harvesting’s new Leaf Eater Slimline
rain head is a compact and discreet
solution that blends into the architecture
of any home.
The Leaf Eater Slimline rain head neatly
aligns with the house post, yet is capable
of high water capture during rainfall. It
features an easy-remove filter body that
houses a stainless steel mosquito-proof
screen.
The Rain Harvesting design philosophy
places importance on ease of
maintenance to ensure products
function continuously. The Leaf Eater
Slimline includes a red overflow indicator
to alert the user when there is debris
build up – and the removable filter body
makes this a quick and easy task.
The Leaf Eater Slimline rain head is
designed to fit neatly on a 100mm x
100mm post and suits 90mm round
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downpipes. Rain heads should be
installed at each downpipe that supplies
rainwater to the tank.
Rain Harvesting offers a range of
products designed to collect, store and
distribute higher volumes of cleaner
water for all homes. Each of their
products forms part of a complete and
progressive barrier to contaminants,
ensuring optimal rainwater quality,
maximum rainwater yield and ease of
maintenance.

Pre-filtration devices, such as rain
heads, are a critical part of the overall
rain harvesting process, vital for water
quality and the minimisation of exposure
to contaminants. Rain Harvesting’s rain
heads are designed to keep leaves and
debris out of downpipes, and to ensure
water entering downpipes is vermin and
mosquito free, as well as prevent the
backflow of water into gutters and eaves.
For more info, visit rainharvesting.com.au
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HVAC ball valves – more than
you realise
Zetco offers an extensive range of ball valves specifically designed for
HVAC applications.
It wasn’t so long ago that the humble
ball valve was a straight forward
product only available in a female BSP
x female with a lever handle. Over
the last 15 years, Zetco has gone to
great efforts to expand the range by
customising ball valves – including
expanding the range to DN 100, the
patented continuous-flow water
heater kits and the recently launched
Press-fit range – to suit plumbers’
needs.
For mechanical contractors operating
in the field of HVAC, the same level
of specialisation is also available.
Zetco offers an extensive range of ball
valves specifically designed for HVAC
applications.
Available in a multitude of different
configurations, the Zetco range
of HVAC ball valves are fully
WaterMarked and certified to
Australian Standards, giving you that
guaranteed peace of mind. In addition,
the Zetco seal of quality is also present
in its continued commitment to Italian
manufacture (world leaders in ball
valve technology).
Zetco HVAC ball valves with built-in
test plugs was an innovation developed
by Zetco that has created major
installation savings for mechanical
contractors. The all-in-one design
eliminates the need to install test plugs
separately, making significant labour
savings and reducing the number of
joints.
Originally launched with a test plug
only, the range has grown to include
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sizes from DN 10 ~ 50. Customer
feedback has also driven the addition
of other features like drain cocks,
mini ball valves and extended spindles.
The drain cock and mini ball valve
allow systems to be drained during
commissioning and testing programs,
and the extended spindle ensures that
pipework can be safely and efficiently
lagged.
HVAC installations are increasingly
incorporating the use of press-fit
technology. The recently launched
Zetco Press-fit range of ball valves is
a welcome addition to the market.
For example, when installing a fan
coil unit or a strainer, whether it is
in a standard or extended version,
the press x male ball valve eliminates
unnecessary joints. It also ensures
fewer leaks with fewer joints and
allows designers to determine size and
locations easier with known lengths
from one supplier.
The addition of Zetco’s ball valves
into Building Information Modelling
(BIM) systems also improves location
identification and design efficiency.
For all your HVAC ball requirements,
Zetco and Tradelink have got you
covered.
Visit zetco.com.au or talk to the team
at your local Tradelink branch to find
out more.

Be Impressed
with Zetco

IAPMO WM-000110
AS 5830.1

Full range 15-50mm
Press x press, press x female, press x male
Nut & tail, which includes Zetco’s
continuous flow water heater kits

AGA 5301
AS 4617

(Aust Pat No 2006 200 845 & Pat Appln No 2013 242 783)

Phone 1300 659 639

Email enquiries@zetco.com.au

www.zetco.com.au

The Viega Propress Smart
Connect – Feature

Viega’s Propress Smart Connect – Feature gives you peace of mind,
every time.
It can happen – despite every precaution
being taken: the chilled and heated water
system starts to leak a few days or weeks
after commissioning, due to a fitting that
was mistakenly left unpressed. This is despite
the use of fittings that, according to the
manufacturer’s details, should demonstrate the
quality “will leak when unpressed”.
However, with Viega press fittings, such
mishaps are prevented, thanks to its patented
Smart Connect – Feature.
Normally when systems are tested, the pressure
applied is static, so there are no pressure
surges that occur during normal system
operation when taps are turned on and off,
etc. To add to this, there is usually a pressure
differential between floors, such that a fivestorey apartment may have a 130kPa pressure
difference between the top and bottom floor.
Leakage in an unpressed state is achieved when
using the Viega Smart Connect – Feature, due
to a channel in the fitting. In the unpressed
state, water can flow into the channel past
the sealing element and leak out (Fig. 1).
In contrast, once the fitting is pressed in
accordance with the specifications, the channel
in the Smart Connect – Feature is permanently
closed (Fig. 2).

Fig. 1: For Viega fittings with Smart Connect – Feature,
a leak is guaranteed in the un-pressed condition using a
channel on the bead.

Fig. 2: When pressing, the Smart Connect – Feature
is automatically and permanently securely sealed;
therefore the trade professional can rely on the fitting’s
leak-tightness.

In non-Viega Propress fittings, the omission of
pressing may go unnoticed during the leak test.
Leakage with resulting damage may occur if
there are pressure surges whilst the system is in
operation.
Unpressed Viega Propress fittings are
guaranteed to leak over the widest possible
pressure range; from 100kPa to 650kPa in a wet
test and between 2.2kPa and 300kPa in a dry
test. This allows for a central leakage test of the
entire system rather than testing of individual
sections. (Fig. 3).
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Fig. 3: The patented Smart Connect – Feature of the
fittings enables installations with Propress to be centrally
checked for leakage, considerably reducing the workload.

Sm ar t Con ne ctFeat ur e
by Viega

Propress Smart Connect-Feature

The fastest and most reliable way
to locate any unpressed fitting!

Available from

For information call 1800 4 viega

viega.com.au

Quality and reliability you can stake your reputation on!
All Viega press fittings offer a unique safety feature – the Viega Smart Connect-Feature. Thanks to
this technology, which has been tried and tested millions of times, unpressed fittings automatically
leak during the pressure test. Viega press fittings with Smart Connect-Feature work with both
compressed air and water. If the connection has a leak, the “dry” leakage test will show a visible
pressure decrease over the entire pressure range from 2.2 kPa to 300 kPa. If the leakage test is
carried out with water, this visibly escapes from the unpressed fittings in the pressure range of
100 kPa to 650 kPa. Another advantage of the Viega press connection is the cylindrical pipe insertion.
This prevents damage to the sealing element during the assembly process. Viega. A better idea!

Flushed away: What not to
flush down the loo!
We don’t need to tell you that flushing cleaners and cosmetics
down the loo or squishing out-of date medications down
the sink is a no-no. But your customers might need to be
reminded, and you can help spread the word. Get them to
stop and think for a second about where it might end up.

The problem is, there are no hard and fast rules around how
to dispose of these things correctly, but we’ve done a little
digging and found a couple of handy tips you can pass on.

Bottle disposal
Tape up bottles of pills before putting them in the trash, as
they can leak into landfill and change the composition of our
soil.

Tell them that what they flush and wash away in our plumbing
systems clogs up the pipes and contaminates our waterways –
not to mention the effects it has on our aquatic animals. This
will eventually lead to issues with our future water supply.

Liquid disposal

Remind them that there’s a good reason why so many
environmental organisations have their knickers in a knot.
Suggest they really need to dispose of waste in the proper way;
it will make a huge difference to us and the generations that
follow.

Liquid medications, cleaners and cosmetics should be put
in coffee grounds or kitty litter before disposal. This will
stop them seeping into the ground and also deter animals
from ingesting the products. Or alternatively, you can take
household chemical products to a permanent or mobile dropoff point, which is part of most local council services.

Of course, we’re not saying people should hold onto their
cleaners, cosmetics and medications though; chemicals can
cause a lot of damage, even if they are just lying around.

It might not seem like it will make a difference, but if we all
band together, we are sure our great-grandchildren will thank
us for it!

Tips for helping
your customers

go green!
There’s no disputing the fact that more
Australian’s are becoming aware of their
environmental footprint, or in other
words, the impact they are having here
on earth.
It’s not just about recycling and solar
panels though; plumbing and water
conservation both play a huge role in
slowing down the effects of climate
change. And, let’s be honest, we all want
to do our bit.
With that in mind, there is a huge
opportunity for us plumbers to help our
customers go green. Here are our top
tips. (Pass them on – it might just win
you some new business!)
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Top Tips:
• Install water-saving devices on all
outlets.

• Choose Best Environmental Practice
(BEP) certified PVC fittings!

• Check the existing plumbing and fix or
replace leaky taps and shower heads
with water savers.

• Encourage recycling of grey water,
where possible.

• Lower the temperature of the
hot water system and check for
corrosion, pressure and rust.
• Encourage the collection of rainwater
and install the systems required to use
that water.
• Use water-saving appliances, such as
front loader washing machines.
• Install solar hot water systems.

We're not saying every household has
the funds to do this all at once, but
as a plumber you should be definitely
be encouraging your customers to go
green where they can and provide them
with the products and ‘know how’ when
the time comes.

If Iplex PVC fittings were
any greener, they’d sprout.

• Best Environmental Practice
certified product (BEP PVC)
• Totally free from heavy metals
and other toxic compounds
• GBCA Green Star credit point
prequalified
• 100% recyclable
• WaterMark and StandardsMark
licenced
• Manufactured in Australia

IPLEX…THE PLUMBER’S BEST ENVIRONMENTAL PVC OPTION
IPX/149-TL

BUSINESS KNOW-HOW

Resolve business disputes early
As a small business owner, effectively managing a dispute is an essential
skill for good business management.
Problems arise every day between small
businesses, their customers, suppliers
and employees. Most of these are dealt
with quickly and efficiently through
common sense. But, too often, small
businesses are too quick to look towards
costly court options to resolve their
dispute rather than alternative dispute
resolution options, such as mediation.
Mediation brings you and the other
party together in the presence of an
impartial mediator to discuss the issues
and find an outcome. The benefit of this
approach is that you are in control of
the outcome and are much more likely
to preserve the business relationship.

There are a range of alternative dispute
resolution services available to help
businesses resolve disputes. However, it
can be difficult to know where to go to
find them and to work out which is the
right service for your dispute.

find the most appropriate low-cost
dispute resolution service to help
resolve your dispute.
Visit asbfeo.gov.au/disputesupport or
call 1300 650 460.

If you’re in a sticky situation, Dispute
Support is a tool that can help you to
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Accidents happen:
Are you covered?
It’s true, accidents happen, and when they do
you can bet your bottom dollar you’ll be glad
you got yourself covered with public liability
insurance.
Public liability insurance is really a must for
all small business owners. It may save you
thousands – so don’t leave it as something
to look into next time there’s a rainy day,
do something about today.
So what is public liability insurance, and
how does it work?
Public liability insurance protects you and
your business against the financial risk of
being found liable to a third party, AKA
your customers, employees, suppliers
or the general community, for injury or
death, loss or damage of property, or
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‘pure economic’ loss resulting from your
negligence.
Having public liability insurance is a
common contractual requirement for
tradies and, if so, you’ll need to show
proof of your insurance with public liability
certificate. It’s also just good commercial
practice!
Each provider of public liability insurance
offers a different level of cover, so it’s
important to shop around to get the best
deal for your business by understanding
exactly what’s on offer and the costs

associated with that cover. (Note: This
is not a paid advertisement and we’re
not experts in insurance, so talk to your
insurer or broker about the best option
for you.)
If you don’t have public liability insurance,
we urge you to look into it! Having the
right insurance for your business is crucial,
as it may mean avoiding bankruptcy in the
event of an accident.
Accidents happen – so make sure you’re
covered!

How to prevent
tool theft
Tips for keeping your tools safe, even when
they’re in your vehicle.
Tools of the trade – they cost a fortune
to replace and it’s damn near impossible
to do your job without them. Whether
you’re working in the big smoke or on
a job beyond the Black Stump, your
attitude to keeping your tools safe
should be the same.
If you’ve got your tools in your vehicle,
keep your vehicle locked – even if you’re
only a stone’s throw away from it while
you’re on a job. Once you’ve got your
head down and your crack in the air
you can’t keep an eye on who’s doing
what. Sure, it might be a right royal pain
to unlock your vehicle each time you
need to get something out, but it’s not
as painful on your hip pocket as having
your tools stolen.

It’s also a good idea to engrave all of
your tools with the same marking. It
could be your moniker – your name or
nickname – or a symbol or some other
mark. A would-be thief might think
twice about taking something that can
be easily identified. They won’t want to
risk you or one of your mates spotting
them with your tools in their hot little
hands, and engraved tools can be more
difficult to sell.
And, keep a record of what you’ve
got and how much it’s worth, just in
case you do get cleaned out. This is
particularly important for insurance
purposes. It also pays to do a stocktake
every now and then.

When you’re not on the job, keep your
vehicle locked and in a garage. If you
can’t do that, then keep your tools
out of sight. If others don’t know what
you’ve got they won’t know there’s
anything worth stealing. Plain and
simple.
If you’ve got the kind of vehicle that
means you can’t keep your tools out of
sight, then you need to put your hand
in your pocket and install a lockable
tool box – the type that gets bolted
to your vehicle’s tray – or perhaps a
security grille or guard. Tradelink sell
a range of toolboxes that’ll keep your
tools out of sight and safe. Keep the tool
box or grille or guard locked, and you’ll
minimise the chance of the buggers
doing you over.
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STAND OUT in your crowd!
How many other plumbers’ work trucks
did you pass when you were on the road
last week? Sure, some of them might
be your mates, but all of them are your
competitors.
So how do you stand out in your crowd
and get that potential customer to pick
up the phone and say ‘yes’ to you?
BE DIFFERENT. The plumbing services
you offer might be the same as the next
bloke’s, but package yours in a different
way. Give your customer something
extra or something for free. Do the
job exactly when they want it done, no
waiting. Get it done extra fast. Work at
night. Do whatever it takes to find ways
to add some value.
FOLLOW UP. If someone leaves you
a message and asks you to call them.
Do it. Sometimes you’ll get a job just
because you were the first (or perhaps
the only) person to follow up.
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LEND THEM YOUR EARS. Listen
to what they tell you. Don’t cut them
short. Don’t make assumptions. Only
once they’ve finished speaking should
you open your mouth and confirm you
‘get it’.
OFFER INSIGHT. You’re good at what
you do, so don’t hold back when it
comes to sharing your expert opinion. If
you’ve already solved a problem like it,
speak the truth about what you did and
shout about all the benefits your work
delivered.
KEEP IT SHORT. When sharing that
insight, it can be easy to rabbit on and
bail someone up for hours. Keep your
explanation short and sharp. Stick to the
facts – everyone’s busy. Then, get in and
get on with things and make sure you do
a damn fine job.

TURN UP. There are plenty of people
out there pretending to be first-rate
plumbers and, chances are, your
customer has already met one or two of
them. Some of these ‘plumbers’ promise
the world then never turn up. You’ll win
yourself a customer for life when you
turn up on time or, if you’re going to be
late, phone in and let them know.
SURPRISE THEM. If you can manage
it, surprise them by getting the job
done sooner, getting a better result
than expected, or finding a way to make
some savings. In other words, under
promise and over deliver.
THANK THEM. Rarely does anyone
say “thanks” for anything these days. So
send a thank you card to your customer
at the end of a job, and you’ll help to
make your good name stick.

It’s ok to talk about problems
‘below the belt’
Talking about male reproductive health (such as prostate and erectile
problems or trouble with your waterworks) on site might be taboo,
but these issues impact the health and wellbeing of more men than
you’d think.
A study by Andrology Australia found
that one in three men aged over 40
report one or more reproductive health
problems, yet many of these men did
not talk to their doctor about their
concerns.

Andrology Australia has a heap of
information and free men’s health
resources available on their website.
Visit andrologyaustralia.org/imhw-2016
for more information or call
1300 303 878.

It can be difficult to talk about personal
issues, especially when it comes to
reproductive health concerns. But,
it’s important to talk to a doctor if
something’s not quite right, or not
working the way it should. Changes in
urination or erectile dysfunction are not
always a normal part of ageing; these
can sometimes be an early warning
sign of a more serious problem, like
heart disease. Having a full medical
check-up with your doctor and talking
about problems ‘below the belt’ can not
only put to rest any anxiety and worry,
but may also help avoid more serious
longer-term health problems.

Andrology Australia is the Centre of
Excellence in Male Reproductive Health,
funded by the Australian Government
Department of Health and administered
by Monash University.

Lifestyle choices may also affect
your reproductive health. With large
increases in the number of Australian
men who are obese and physically
inactive, many men are putting
themselves at risk of a number of
serious health problems.
Men’s Health Week (13–19 June 2016)
is a time to promote good health and
wellbeing with your mates on site.
Spark up a conversation about health
and wellness with the boys, organise a
team for your local touch footy comp or
encourage your friends to start eating
healthy. And, if you have any concerns,
make sure you book in to see your
doctor!
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Tradelink teams up with
One Voice to help homeless
Australians
There are more than 100,000 Aussies
who sleep homeless every night, and it’s
estimated that about half of those are
children or young people, with family
breakdowns and domestic violence
leaving some young people with no
other choice than to sleep rough on the
streets.

“We take it for granted, but if you feel
down it can really lift you back up.”
To help One Voice make their dream
a reality, Tradelink donated plumbing
and bathroom supplies to help with the
construction of the new Mobile Shower
Bus.
The bus is accessible to anyone
who experiences homelessness
in Melbourne. It provides a safe
environment for patrons to shower,
shave and brush their teeth, access
free hygiene products and towels, fresh
underwear and socks, as well as access
to health professionals who can assess
their needs and refer to local support
services.

One of the big challenges for people
living on the streets is maintaining
proper health and personal hygiene.
They often struggle getting access to
safe bathroom facilities, health services
or affording basic hygiene products the
rest of us take for granted.
With a mission to improve the lives
of homeless youth, not-for-profit
organisation, One Voice came up with
a clever solution to this big issue: a selfcontained Mobile Shower Bus.
“Life restoration begins with a shower,”
said One Voice President, Josh Wilkins.
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As a fully self-contained unit, the bus
can visit any site around Melbourne
without having to connect to mains
power or water. It stores 2,000 litres
on board that can provide showers
for up to 40 people and is heated by
instantaneous hot water and powered
by an on-board generator, as well as
three waste tanks to take the dirty water
away.
The construction wrapped up late 2015
and was launched on 12 December. The
response so far from the community
and patrons has been overwhelmingly
positive.

“Everyone loves the service! The impact
it’s having isn’t explainable in words,”
said Josh.
This is just the first of many buses that
One Voice is planning for towns and
cities across Australia. A second bus –
also supported by Tradelink – will service
areas around Sydney when it’s launched
in late March.
Josh says that One Voice is also
currently looking at building mobile
shower units for Brisbane, Byron Bay,
Port Macquarie and Ballarat in the near
future.
To find out more about One Voice
or donate, head to their website at
onevoice.org.au
Images courtesy of paulbovolos.com

Master Plumbers and Tradelink
Business Breakfast
More than 110 Master Plumbers’ members and Tradelink customers
showed up bright and early on 16 November to attend the final
Business Breakfast for 2015.
The theme of the breakfast was
workplace health and safety. Ken
Gardner, CEO of Master Plumbers said
that health and safety is such a critical
part of business.
“As a business owner, you have a legal
obligation to provide a safe workplace
for your staff. But aside from the
legalities, creating a safe and healthy
workplace is simply the right thing to
do,” he said.
“A safe and healthy work environment
impacts a project’s bottom line both
directly and indirectly. When a worker
is injured on the job, the business pays
in lost work hours, increased insurance
rates, compensation payments and
possible litigation.
“It has also been shown that when
people feel like they have a good, safe
working environment, there are fewer

staff absences, less staff turnover and an
improved quality of work.”
Master Plumber thanked Tradelink for
making events like this possible.
Congratulations to the lucky door prize
winners:
• Greg Hicks, Greg Hicks Plumbing
winner of the Ridgid SeeSnake®
microDrain™ Video Inspection
System, sponsored by Tradelink
• Hamish Curtis, Robert Bros Plumbing,
who won Zetco Press-fit valves –
mixture of water and gas, sponsored
by Zetco Valves
• Lewis Tighe, DJ Murphys Plumbing
Services winner of the Kinchrome
tube benders, sponsored by Tradelink
• Andrew Heaphy, ADH Plumbing,
winner of the $100 Tradelink voucher
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Plumbers’ crack up!
Just for a bit of fun, we’ve done some looking around and come up with
ten fun facts about the plumbing industry.
1.

A $100,000 study was
conducted to determine
whether toilet paper should
roll from the front or from
underneath. It was determined
that three out of four people
put the flap to the front.

2.

The most famous plumbers
ever are Mario and Luigi.

3.

King George II died falling off
a toilet.

4.

90% of pharmaceuticals
taken by people are excreted
through urine.

8.

Albert Einstein said he would
be a plumber if he was to live
his life all over again.

5.

The average person spends
three years of their life sitting
on the loo.

9.

In Japan, some urinals have
voice activated flushing
mechanisms.

6.

Sir John Harington invented the
flushing toilet in 1596, hence the
nickname “The John”.

10.

7.

Egyptians referred to the toilet
as the House of Honour.

One last gross one for you,
the Romans used a sponge
on a stick as an alternative to
toilet paper, hence the phrase
“wrong end of the stick”.

WHAT'S HAPPENING
Here’s a list of Master Plumbers’ events happening in April and May 2016.

QLD

SA

12 Apr
14 Apr
15 Apr
6 May
6 May
12 May
13 May
27 May

2 Apr
5 Apr
7 Apr
3 May
5 May
10 May
17 May
31 May

PIPE, Townsville
PIPE, Cairns
Industry Golf Day, Cairns
Industry Golf Day, Fraser Coast
Breakfast BBQ, Tradelink Ipswich
PIPE, Toowoomba
Breakfast BBQ, Tradelink Underwood
Breakfast BBQ, Tradelink Clontarf

MPA Day at the Footy
Plumbing & Gas Roadshow, Seaford
Plumbing & Gas Roadshow, Victor Harbor
Plumbing & Gas Roadshow, Gawler
Plumbing & Gas Roadshow, Clare
Plumbing & Gas Roadshow, Murray Bridge
Plumbing & Gas Roadshow, Berri
Plumbing & Gas Roadshow, Moonta Bay

WA

VIC

27 Apr
28 Apr
18 May
19 May

4 May
11 May
23 May
26 May

Trade Roadshow, Cockburn
World day for Safety & Health at Work
Trade Roadshow, Mandurah
Trade Roadshow, Bunbury

Training & Members Forum, Dandenong
Plumbing Apprenticeship Victoria Awards
WHS Management Workshop
IR Business Breakfast

Dates subject to change. Visit your local Master Plumbers Association website for full details.
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Iplex Stormwater White
– the new Green
Iplex now offers a full range of white Stormwater pipe from DN75 to DN375,
with the newly introduced DN225, DN300 and DN375 now available.
The Iplex range holds the best Green credentials in the market. Iplex’s
Stormwater range provides every installation with a professional finish.
• WaterMarked to Australian Standard AS/NZS 1254
• BEP PVC certified for use in all GBCA Green Star
rated projects
• First Australian PVC pipe to be supported with an
Environmental Product Declaration to ISO 14025
and EN 15804
• Proudly manufactured in Australia
• 100% recyclable

AVAILABLE
NOW

Phone: 13 80 40

IPX/154-TL

www.iplex.com.au

It’s time to come clean
The new standard has arrived

Our most effective and hygienic toilet.
Beginning with a new rimless bowl, Cleanflush adds innovative flush
& flow technology to deliver an incredible maximum bowl clean.
Available across our most popular collections, for residential, commercial, hospital
and healthcare applications. It’s time everyone experienced a cleaner clean.

specify.caroma.com.au

