
 

 

TENANT INFORMATION SHEET 
 
We at Charles L King & Co  First National are mindful that Tenants today are our 
Buyers  of tomorrow and we look forward to a happy association with you. If at any time 
during your tenancy, you would like to make enquiries in regard to purchasing a Home, 
OYO Unit, Farmlet or Business, we would be happy to provide you with as much 
assistance as possible, including lists of current properties for sale. Please register with 
our Property Management Personnel. 
 
SERVICES. 
 
It is the Tenant’s responsibility to have Electricity, Gas & Telephone and Water 
connected and have the account finalised when vacating. 
 
TELSTRA   132200  
ORIGIN ELECTRICITY  132 114 (VIC) 
ORIGIN  GAS   132 972  
COUNTY ENERGY  132 356 (NSW) 
ELGAS    5482 6499  
WATER   COLIBAN WATER (FORMS CAN BE OBTAINED AT OUR 
OFFICE) 
 
CONDITION REPORT. 
This document is as important as the Tenancy Agreement you signed as it establishes 
the condition of the property at the commencement of your tenancy and will be used as a 
comparison at the end of your tenancy as the basis on which your bond is refunded. 
 
OCCUPANCY. 
Only the people originally included on the lease and approved by the Owner are allowed 
to  reside at the property permanently.  If a new tenant wants to occupy the property, 
their application must be similarly approved. 
 
Any change in occupant could affect the bond refund process when you vacate.  As  your 
Property Manager no longer controls this process, it is imperative that the procedures as 
set out in the Residential Tenancies Act 1997 are strictly adhered to. 
 
RENTING  YOUR RIGHTS AND RESPONSIBILITIES 
 
This booklet is provided to assist you during your during your tenancy as it contains some 
very useful information. Please refer to it as necessary during your tenancy. 
 
 
 
 
 
 



 
 
PAYMENT OF RENT. 
 
It is the tenant’s legal responsibility to pay rent to Charles L King & Co.  Rent may be paid 
at our Office,172 Hare Street, Echuca weekdays 9.00am - 5.15pm or Saturday’s 9.00am 
to 11.45am.  When paying by postal order or cheque write name and address on the 
back of the cheque. Rent is payable monthly or fortnightly in advance and should reach 
our office on or before the due date. 
 
RENT ARREARS 
 
If you are having difficulty in paying your rent always contact us to discuss your 
problems. 
 
Our rent arrears procedure is very simple.  After five (5) days a reminder is given; after 
ten (10) days a final notice is sent; and after fifteen (15) days a Notice to Vacate is 
served and an Application made to the Residential Tenancies Tribunal for vacant 
possession of the property, together with all rent due plus costs. 
 
CHANGE OF EMPLOYMENT. 
 
It is important that you notify us of any change in employment and provide us with a 
business telephone number.  
 
ENDING THE TENANCY. 
 
The Residential Tenancies Act 1997 is explicit about how a tenancy ends. It can only 
occur when one of the parties to the Tenancy Agreement gives notice to the other party.  
 
If you want to vacate the property at the end of the Agreement you must give written notice 
twenty-eight  (28)  days beforehand.  (21 days for NSW).  Rent must be paid in full to the 28th 
(21st) day. You cannot refuse to pay rent on the ground that you intend to regard the bond or any 
part of the bond, as rent.  
 
If you want to vacate during the term of the agreement, you will be breaking the contract you 
have entered into. 
Charles L King & Co will assist tenants who find it necessary to break a lease on the 
following conditions: 
 
(a) The tenant is responsible for & must pay rent until the property is relet to a suitable tenant. 
 
(b) The tenant must pay our Agency a letting fee (as applicable), advertising & credit check 
charges. 
 
MAINTENANCE. 
 
Contact our office and state NAME, ADDRESS, DESCRIPTION & how access can be gained to 
your property. Please also advise if this  problem has been previously  reported. We ask that you 
report any matters requiring repair or maintenance  immediately to avoid the risk of injury to 
visitors or damage to the  rented property. After hours, phone 54 802000 to report urgent 
maintenance matters.  
 
 
 
 
 
 
 



 
RUBBISH 
 
Must be placed in proper bins.  Rubbish placed  in boxes or bags will not be collected by the 
Council and this then causes problems with rubbish areas, mice, fleas etc.    
 
 
CAR PARKING 
 
Park cars only in designated areas & not on front nature strips or lawn areas. 
 
BONDS 
 
Bonds are refunded only after keys have been returned to our office and a final inspection has 
been carried out.  
 
We recommend that to obtain a full refund a few matters as follows should be adhered to:  
(a) Do not use Blue Tac or sticky substances to  hang or place pictures on walls in such a way as 
to cause damage to paintwork. 
(b) Ensure that the property is kept and left clean and if there are any queries you will be 
contacted within fourteen (14) days of vacating to sort out any problems.  Once all queries have 
been resolved, your bond will be refunded. 
 
KEYS 
 
Your tenancy does not terminate until the keys  to your property are returned to our Office. You 
are responsible for rent until keys are returned. If you change locks at any time a spare key must 
be given to our office  We suggest that you arrange for  keys to be duplicated and left with a 
reliable person, so if at any time you find yourself  locked out of your premises,  you can gain re-
entry.  If at any time a  member of Charles L. King & Co. is requested to open the office after 
hours to supply keys a fee of $50.00  may be charged. 
 
WE ARE HERE TO ASSIST YOU DURING YOUR TENANCY PLEASE CONTACT OUR 
OFFICE IF YOU HAVE ANY QUERIES OR PROBLEMS. 
 


