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This year marks Roseberry Community Services’ 30th year, serving 
the Central Qld community. Over the past 4 years, in my role as 
General Manager, I have seen  significant growth in our organisa-
tion. We have had an increase from managing 54 social and afford-
able properties to our current portfolio of 165. We have 7 housing 
programs, spanning  from Miriam Vale, in the south to as far north 
as Emu Park. Our two latest services, headspace Gladstone and 
ParentsNEXT Rockhampton, have started with very steady client 
numbers, coming through the door. Our philosophy of ‘client first 
always,’ has earned us a very credible name, among service pro-
viders, with a very healthy referral pathway.  

To mark our 30 years of service we will have a number of celebra-
tion activities – including ‘Get your face on’ our Instagram cam-
paign. Mid July, RCS will be launching the Big Stigma campaign, 
with our headspace program. We will have a ‘Big Stigma’ set up 

outside RCS Head -office and will invite 
members of the public to come by and 
‘tear down’ the Big Stigma. This will all be 
recorded and posted to our face book 
pages - Roseberry Community Services 
and headspace Gladstone.  

Please support the GPC’s 2016 Botanic to 
Bridge on 21 August 2016 – RCS is the 
beneficiary, with all proceeds to be used 
to help build a training kitchen for clients, 
at our new building – details to follow. As 
you can see, RCS is no longer a small pro-
vider, but a very sought after organisation, to help support local 
needs. Thank you to all our stakeholders. Here’s to another 30 
years. 

Existing Deck 

 

Our staff take 
pride in organis-
ing engaging ac-
tivities for our 
young residents.  
Over the past 
few months cli-
ents have been 
involved in team 
building, relaxa-
tion and inner 
health activities. 
Roseberry House  
joined the staff 
and young peo-
ple at Jack’s 
House for raft 

building in Rock-
hampton. Team 
building helps 
our clients to feel 
part of a group, 
and assists them 
to form plans 
and follow in-
structions. Giving 
our clients an 
opportunity that 
they would not 
usually have not 
only puts a smile 
on their face but 
ours as well. 

 

The Employment Related Accommodation Program 

(ERAP) helps eligible Aboriginal and Torres Strait Is-

lander people re-locate from remote communities to 

take up employment, education or training opportu-

nities in regional centres.  Successful applicants will 

be offered housing support for the length of the em-

ployment, education or training course that they are 

in.  Applicants with an education, training or full-time 

job offer will be provided with a range of affordable 

housing options and support. 

Our most recent success story is a young lady with a 

son who moved into an ERAP property.  During her 18 

month tenancy she completed her Certificate in Aged 

Care and is now working full time in that industry.  

“ERAP gave me the time to find myself.  I was able to 

have a safe home for myself and my child which gave 

me the drive to go ahead with my studies and to gain 

employment.” 

For more information about this program call our 

housing officers on 49720047. 



Our TIL clients have been busy in 

the kitchen building their inde-

pendent living skills through 

fortnightly workshops focused 

on budget meal planning and 

preparation.  At each workshop 

clients have been given grocery 

items valued at approx. $20 and 

set the challenge of preparing as 

many meals as possible from 

these items (generally around 7 

meals). The group share their 

meal creations together around 

the dinner table whilst develop-

ing a weekly meal plan within 

their budget, creating their 

shopping list and sharing tips for 

helping to stay on budget. Defi-

nitely budding chefs in the mak-

ing! We are also celebrating one 

of our TIL clients gaining employ-

ment in the food industry this 

month. Not letting a hard day in 

the kitchen stop them our TIL 

Clients are busy with the PCYC  

Triple L program gaining their 

Learner Drivers Licences and 

also engaging in the ‘Break the 

Cycle’ mentor driving program, 

assisting them to gain the 100 

hours necessary for their log 

book. 

We have been privileged to have had 
James Roach volunteer his time to men-
tor our young residents.   His network 
also donated to enable our clients to 
enjoy a fun filled day of activities includ-
ing laser tag and yoga classes.  Some of 
our young people may find it hard to 

take a deep breath and relax so the yoga 
classes were such a success—benefiting 
both physical and mental health. It has 
been a rewarding few months for Rose-
berry House clients and staff. 

headspace opened in April 
and have been inundated 
with young people.  There 
many group programs on 
offer, as well as one on one 
counselling, for anyone be-
tween 12 and 25.  The team 
have also been out and 
about in the community and 
have presented information 
sessions to over 10,000 
young people in our re-
gion.  Look out for our up-
coming campaign ‘the big 
stigma’ outside RCS head 
office.  The more we share, 
the more we talk, the 
more we tear down the 
stigma around mental 
health. 

 

 

The Youth and Family Services team 

has been extremely busy with many 

new and exciting programs, support 

groups and youth development pro-

grams in progress. The team has 

also been assisting young people to 

revamp the grounds with ‘upcycled’ 

artworks, gardening and a modern-

ised meeting room.                       

The YFS team hosted an event to 

celebrate National Families Week. 

This event was held in the beautiful 

East Shores Precinct with numerous 

families joining in on activities and 

morning tea.  

We are looking forward to more 

exciting projects, including the next 

annual Homeless Connect Event, so 

please contact on 49728200 to find 

out how you can get involved.  


