


Urbane
Reflecting the contemporary Australian 

lifestyle, the Urbane collection 
achieves a simple sophistication 

and enduring quality, making 
it a compelling choice 

for your home.

CAROMA CLEANFLUSH®



Urbane Cleanflush 
Wall Faced Suite

Urbane Cleanflush  
Invisi Series II®

Wall Faced Suite

The unique rimless design from Caroma delivers a breakthrough flush solution and includes 
the following innovative flush and flow technology:

The result is the ultimate flush and washdown performance, 
creating a more hygienic, optimum bowl clean.

Sculpted Flow 
Contour for superior 
washdown

Flush flow matched in 
performance to our 
optimum sump design

Innovative Flow 
Splitter for optimum 

wash coverage

Flow balancer 
that controls and 

directs the flush

Equipped with 
all the tools you need!
Download the Caroma Plumbers’ 
Handbook App today, or enter  
www.plumbershandbook.com 
into your device’s internet browser

A  C L E A N E R  C L E A N  H A S  A R R I V E D

 See the flush in action or the full Cleanflush range 
and specifications, visit caroma.com.au

http://www.plumbershandbook.com/


Tradelink Support Centre
1051 Nudgee Road, Banyo Qld 4014
Locked Bag 71, Virginia BC Qld 4014
Phone 07 3260 9777  
Fax 07 3260 9750

To find your nearest branch 
please visit: 
tradelink.com.au
or call 1800 PLUMBING

Not all products advertised in this issue 
will be stocked by your local Tradelink 
branch. However, if you are interested 
in a particular item, orders can be easily 
arranged. All information was correct at the 
time of printing.  

The opinions, advice and information 
contained in this publication may not 
necessarily be those of Tradelink Pty 
Limited. They are solely offered to provide 
information to its customers. Tradelink 
does not invite any person to act or rely 
upon such opinions, advice or information.  
Tradelink excludes liability for any such 
opinions, advices or information. Readers 
should rely on their own enquiries in making 
any decisions about any of the products or 
services referred to in this publication.  

Tradelink is a trademark of Tradelink Pty 
Limited ABN 29 000 003 832 trading as 
Tradelink Plumbing Centres and a member 
of the Fletcher Group of Companies. 

© 2017 Tradelink
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Welcome to the winter 2017 issue of 
Tradelink’s Unplugged magazine. We’ve 
got some hot reads that will be sure to 
keep the cold at bay!  

Hansgrohe have just released a new 
range of premium mixers and showers, 
exclusive to Tradelink. Find out more 
about the new range on page 10. 

Love motorsports? Rheem has teamed 
up with Shell V-Power Racing to offer 
one lucky plumber a trip of a lifetime to 
the Supercars Gold Coast 600! Read the 
story on page 22 to find out how you 
can be in the draw to win. 

Winter is the perfect time to get the 
blood pumping outdoors with extreme 
sports! If you’re new to the game, we’ve 
got some great ideas to get you started 
on page 38. 

It’s that time of year again – tax time! 
If you’re not sure where to start with 

tax, we’ve got you covered on page 
30. Speaking of tax, as a small business 
owner, you can immediately deduct 
assets less than $20,000 on your tax 
with the Federal Government’s instant 
asset write-off scheme. Read more 
about it on page 34. 

With winter comes the inevitable flu 
epidemic. Read our handy flu prevention 
tips on page 32 to keep your workplace 
free from flu!  

We’re always keen to know what you 
think, so drop us a line at marketing@
tradelink.com.au with any feedback 
or ideas for stories you’d like to see in 
Unplugged. 

Until next time, 

Ed.

Do you like us?  
Then like our Facebook page!
We promise we won’t post useless boring stuff like 
what we ate on smoko or lame selfies … but we do 
promise to share promotions and sales, the latest  
industry updates and a few funnies. 

Find us at facebook.com/tradelinkplumbingcentres, or simply 
type  ‘Tradelink Plumbing Centres’ into your Facebook search bar.
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We recently opened our twentieth new 
branch in a year in Wynnum. Find out what 
else we’ve been up to and what’s up next!

Tradelink 
continues  
branching 
out! 

Last year, we announced our 
commitment to opening 20 new 
branches a year for the next two to 
three years. Well, we’ve kept our 
promise! We just opened our twentieth 
new branch in Wynnum, Queensland. 

Tradelink’s General Manager, Tim 
Broxham said he’s proud of what the 
business has been able to achieve over 
the last year. 

“It’s a big milestone for us and reflects a 
huge team effort to get these branches 
up and running in a relatively short 
time. It proves we have the passion and 
determination in the company to serve 
customers and break new ground,” Tim 
said. 

Tim said Tradelink is serious about being 
the best in the business and that our 
branch network development plans 
are all about ensuring we’re making it 
as easy and convenient as possible for 
customers.

“We know that plumbers prefer not 
to travel more than 15 minutes from 
a job to get parts, so no matter where 
our customers are working, we want 
to make sure that there is a Tradelink 
branch nearby. We have engaged with 
our local branch network to understand 
where the gaps are. Then we put a dot 
on the map and effectively fill that gap,” 
said Tim. 

Tim said the opening of new Tradelink 
branches has been a win for staff as 
much as customers. 

“Our staff are our biggest asset. I 

am proud to say that nineteen of the 
twenty new branches had management 
positions filled from internal 
promotions.”

Our branch network development plans 
are far from finished, with the next stage 
about to commence. 

“We aim to open twenty-one more 
branches this year and we have already 
secured twelve sites. It’s all about service 
and convenience for our customers and 
enabling us to make their lives easier. We 
won’t stop there. We have twenty more 
showroom updates, several relocations 
to better sites and some exciting new 
service innovations coming up as well. 
Staff training and development will be 
absolutely top of our priorities. It’s an 
exciting time to be at Tradelink,” said 
Tim. 

We’ve got a lot of branches opening up, 
relocating and getting a revamp over 
the coming months, so keep an eye out 
for what’s happening near you! In the 
meantime, check out some of the new 
branches and showrooms we’ve opened 
up over the last couple of months! 

Wynnum 
We recently opened our twentieth 
branch in a year in Wynnum in the 
Eastern suburbs of Brisbane. The branch 
was selected to support the high number 
of maintenance and residential plumbers 
working in the area. 

The branch is located close to the busy 
Wynnum and Tingal Roads with plenty of 
onsite parking, making it easy for tradies 
to get in and out and back to site. The 
branch also features a broad range of 
quality plumbing products from leading 
brands. 

West Gosford 
The new West Gosford branch in the 
Central Coast region of New South 
Wales features generous onsite parking 
and is conveniently located near the 
Central Coast Highway. The new 
branch will service both plumbers and 
homeowners, with a trade area open 
now and a showroom set to open its 
doors soon.

Heading up the West Gosford branch 
is Kellie Evens, who has been with the 
company for nearly four years, including 
three years as Branch Manager at 
Bathurst. 
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Sale
Conveniently located on the Princes 
Highway, the new Sale branch in the 
Gippsland region in Victoria features 
a selection centre showcasing our 
broad range of quality bathroom, 
kitchen and laundry products as well 
as offering the trade community 
quality plumbing supplies from 
leading brands. 

The Sale branch is headed up by 
Stephen Edwards, who has been 
with the company for four years, in 
both Assistant Manager and Branch 
Manager roles and also has over 30 
years’ experience in the plumbing 
industry. 

Coconut Grove 
Boasting a large 98 square metre 
showroom, generous onsite 
parking and convenient location, 
the new Coconut Grove branch in 
the Northern suburbs of Darwin 
will service both tradies and 
homeowners. The showroom 
provides a comprehensive range 
of bathroom, kitchen and laundry 
fixtures from trusted brands 
including Raymor, Caroma and 
Hansgrohe. 

The Coconut Grove branch is 
headed up by Bryce Heinrich, 
who has been with Tradelink for 
three years, working his way up 
the ranks from Branch Assistant 
to Assistant Manager and now 
Branch Manager. 

Hilton 
We recently relocated our Findon 
store in Adelaide to a bigger better 
site in the up-and-coming suburb of 
Hilton – a popular retail destination 
for homeowners looking to renovate 
or build. 

With a high level of renovation 
activity happening nearby, the new 
branch is perfectly set up to meet the 
needs of homeowners and tradies 
alike. The branch features a large 
showroom displaying a wide range of 
quality kitchen, bathroom and laundry 
products, and a generous warehouse 
with plenty of onsite parking.
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When we set up Tradelink Rewards, 
our aim was for every customer to 
benefit from the program. It’s been less 
than 12 months since we launched our 
customer loyalty program and already 
we have over 6,000 active members 
who are racking up points and getting 
rewarded for spending at Tradelink.

So far, our members have earned over 
280 million points and have redeemed 
a whopping 34 million points, with 
gift cards and homewares topping the 
redemption most wanted list. 66% 
of our members have earned enough 
points to start redeeming and 15% have 
already cashed in their points and are 
setting up their wish list for their next 
reward.

And it’s not just the big spenders that 
are earning big points. Almost 40% of 
these points have been earned through 
promotional offers and bonus points 
for hitting monthly sales targets. So that 
overseas holiday to Bali might not be as 
far away as you think!

The big question is – how do you go 
from dreamer to redeemer?

Have you activated your 
account?
As a Tradelink trade account holder, 
chances are your Tradelink Rewards 
account has been created and all you 
need to do is activate it and start 
redeeming. If you’re new to Tradelink, 
talk to your local branch manager about 
opening an account and if eligible* you 
will automatically be registered into the 
program.

Once your account is set up, activating 
is easy: 

1. Visit tradelinkrewards.com.au and 
click the ‘Activate your account’ 
button on the right under the login 
button.

2. Enter the letters ‘TRL’ followed by 
your Tradelink account number (e.g. 
TRL123456), your business postcode 

and your preferred email address 
(this will be your username).

3. Choose a password, read and accept 
the T&Cs and click the ‘Activate’ 
button.

It’s that simple!

Are you making the most of your 
Tradelink Rewards account?
As an active Tradelink Rewards member, 
you automatically earn one point for 
every dollar you spend at Tradelink. So 
keep doing what you are doing and your 
points balance will continue to grow.

If you really want to fast track your 
points, our monthly promotions feature 
some incredible offers to help boost 
your balance. Keep an eye on your 
emails for bonus offers or check out our 
promotions on the Tradelink website!

That’s not the only way you can boost 
your points balance! We also give 
you double points when you spend 
more as our way of saying thanks for 

the business. Every member has a 
sales target based on their previous 
purchases and when they reach that 
target, they earn an extra point for 
every dollar spent over that amount. 
That’s two points for every dollar! An 
extra sink mixer here, a new hammer 
drill there and that Apple watch you’ve 
been saving for will be yours in no time! 

What are you waiting for?
We have hundreds of rewards including 
flights and accommodation, gift 
vouchers, electrical appliances and 
more. We even offer a ‘Points and Pay’ 
option to help you get there faster!  So 
let us reward you for your loyalty, and 
remember, the more you spend, the 
more you earn! 

*Tradelink Rewards membership is 
only available to trade customers, 
excluding commercial customers with 
a Tradelink Trade Account. Terms and 
conditions apply. Full details available at 
tradelinkrewards.com.au

Are you getting rewarded? 
Tradelink Rewards members are cashing in, with over 
34 million points redeemed in the first 12 months!

As an active Tradelink Rewards member, you 

automatically earn one point for every dollar you 

spend at Tradelink.
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Premium bathroom 
luxury without the 
premium price tag!
Hansgrohe’s new range of premium mixers 
and showers – exclusive to Tradelink – are the 
ultimate in affordable luxury and comfort.
Here at Tradelink, we’re proud to offer a 
huge range of trusted bathroom, kitchen 
and laundry brands and now, we’re taking 
the next step in growing our range – 
we’ve teamed up with Hansgrohe to 
offer an exclusive new range of premium 
mixers and showers that won’t break the 
bank! 

For over 110 years, Hansgrohe has been 
a world leader in bathroom innovation 
and technology and with superior quality 
German manufacturing and design, the 
new mixer and shower range is sure to 
impress even your fussiest customer! 

The Hansgrohe MySport mixer range 
brings harmony and modernity into the 
bathroom. The mixers come in three 
different heights – M, L and XL – to suit 
every type of basin and help reduce 
splashing. The MySport mixer models 
for wash basins also come standard with 
EcoSmart technology – a special aerator 
that limits the flow rate to around five 
litres per minute – which creates the ideal 
air/water mix for soft and generous flow 
and saves on water and energy use. 

The Crometta hand showers feature 
attractive designs in white and chrome 
with a soft round head that blends in with 
any bathroom style. The shower offers 
great user comfort and functionality 
through the adjustable spray disc. If your 
customers want to keep their operating 
costs down and save water, they can opt 
for the EcoSmart version that reduces 
the flowrate to nine litres per minute. 

The showers also feature QuickClean 
technology that rapidly removes dirt and 
limescale deposits from the showers 
through the flexible silicon nubs. The 
hand and overhead showers are available 
in diameters between 100mm and 
600mm, making the Crometta range 
suitable for any shower requirement. 

The Raindance Select EcoSmart 
shower set features a flowrate of nine 
litres per second, which can help your 
customers save on their water and 
energy consumption costs. The shower 
offers a soft and generous spray for 
ultimate comfort and is also easy to clean 
with smooth surfaces. The high-quality 
chrome shower allows limescale to be 
removed easily. 

With a special 15 year domestic warranty 
for every Hansgrohe product sold in 
Australia* and a 10 year commercial 
warranty for Hansgrohe products used 
for commercial purposes*, you and your 
customers can be sure you’re getting a 
product you can rely on! 

Find out more about the new range on 
the Tradelink website tradelink.com.au 

*T&Cs apply. Visit hansgrohe.com.au for 
extended warranty information and terms and 
conditions. 

 
 
Images top to bottom: Crometta Hand Shower, 
MySport Kitchen Mixer, MySport L100 Basin Mixer, 
MySport M70 Basin Mixer. 
 

The new mixer and shower range is sure 

to impress even your fussiest customer!

PRODUCT NEWS
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Meet the beauty of water.

www.hansgrohe.com.au
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http://www.hansgrohe.com.au/


Stainless steel systems are preferred 
in Europe for piping drinking water in 
domestic and commercial applications 
because of their safety and hygiene 
benefits. The Viega Sanpress Inox 
stainless steel system has long been 
considered as a leader in drinking water 
systems throughout Europe, and now 
it is leading the way in stainless steel 
systems in Australia. 

One of the driving factors in the trend 
towards the use of stainless steel in multi-
storey buildings in Australia is due to the 
need for higher pressure ratings in mains 
risers, and the revolutionary Sanpress 
Inox stainless steel system provides an 
effective and efficient solution.

“Sanpress Inox provides a complete 
system with the highest degree of safety 
for drinking water installations and it 
can be used with all kinds of drinking 
water with few restrictions,” says Robert 
Hardgrove, Technical Manager/Strategic 
Projects at Viega.

The high-grade stainless steel Viega 
Sanpress Inox system features a range of 
high alloyed, non-rusting stainless press 
connectors, pipe and system fittings for 

Stainless steel drinking 
water systems continue 
to grow in popularity 
in Australia and Viega’s 
Sanpress Inox system is 
leading the way.

Put safety 
first with 
Sanpress 
Inox

Sanpress Inox uses reliable Viega press technology 

to ensure the maximum speed, safety and reliability 

during assembly. 

plumbing and building services. The press 
connectors for the system are available in 
sizes between 15mm and 108mm to suit 
virtually any application. 

Key benefits of Viega’s Sanpress Inox 
system include the innovative Smart-
Connect feature that enables testing 
for un-pressed fittings of a complete 
installation, centrally and conveniently 
using a manometer. What’s more, the 
system also allows for dry leakage and 
load testing using compressed air. This 
helps to improve hygiene by preventing 
water from being present in the 
system between the completion of the 
installation and its commissioning.

Sanpress Inox uses reliable Viega press 
technology to ensure the maximum 
speed, safety and reliability during 
assembly, even in hard to reach places. 
The superiority of the press connection 
is in its lightning quick and easy assembly. 
Its versatility means the system can be 
used for residential, commercial and 
industrial potable water applications, 
compressed air, many gases, heating and 
fuel oils, fire/sprinkler systems, food and 
pharmaceutical processes. 

Discover more about the Sanpress Inox 
at viega.com.au
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viega.com.au
1800 4 VIEGA

Quality and reliability you can stake your reputation on!
Viega Sanpress Inox technology delivers the highest degree of safety, hygiene, precision, durability 
and ease of use to the widest range of applications, including potable water, some gases and many 
medical, pharmaceutical, food and industrial installations. Sanpress Inox G is designed for bio-gases, 
heating and diesel oils and specialty applications. Viega delivers proven long-term joint reliability you 
can proudly stake your reputation on. Viega. Connected in quality!

Available from

Viega Sanpress Inox

Stainless steel press-fit 
technology up to any challenge!

VGA1498 Unplugged 180x267 Sanpress.indd   1 15/5/17   2:42 pm



Modern bathroom design your 
customers will love

The Urbane collection from Caroma 
features intelligent, modern bathroom 
design where high performance and 
style goes hand-in-hand with state-
of-the-art engineering. Each of the 
products in the collection have been 
designed to perfectly compliment each 
other, featuring sharp, angular contours 
and smooth, natural forms that suit a 
variety of bathroom spaces.

Central to the collection is the Urbane 
toilet suite range. The range embodies 
sophistication with soft curves and 
minimalist style. The toilet suite’s box 
rim and trap has also been fully glazed 
for a stylish look that ensures maximum 
hygiene and easier cleaning.  

The toilet suite range is available in 
wall-faced style and three space-
saving concealed cistern options. The 
Compact suite also offers Caroma’s 
shortest projection available, making it 

ideal for space-saving and apartment 
living. 

The Urbane basin range features 
streamlined, geometric styling and soft 
contours and is available in a range 
of variations to suit any design need 
including an inset, wall and semi-
recessed basin. The basins also offer 
a deep, curved bowl bordered by a 
refined edge, for a sophisticated look.

Joining the toilet suite and basin range 
in the Urbane collection is a stylish 
bath that features an eye-catching 
design and generous capacity that 
is sure to impress your customers. 

Positioned against the wall, it offers 
more practicality for your customers 
and easier installation for you when 
compared to a traditional built-in 
bath – all without compromising on 
the style and luxury of a freestanding 
bath. What’s more, the integrated rim 
extends the bath, offering extra space 
for bathroom items. 

Want to find out more? Visit specify.
caroma.com.au. The site features 
a number of great tools for tradies 
including a unique specification tool, 
complete BIM model library and all the 
latest product info.  

Each of the products in the collection have been 

designed to perfectly compliment each other.

With state-of-the-art engineering and high quality, stylish design, the 
Urbane collection from Caroma is sure to be a hit with your customers.
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For your everyday plumbing needs...

Caroma is proud to partner with 
Tradelink to guarantee the best product, 

best service, best availability and  
best price, everyday!



Zip has recently introduced three 
new superior on-wall boiling water 
systems. The Hydroboil®, Autoboil® 
and Econoboil® are the latest in on-wall 
boiling water systems, offering your 
customers a new and refreshed look 
that delivers the healthiest boiling water 
with MicroPurity™ filtration, safety and 
energy efficiency.

No stranger to pioneering, in 1975  
Zip created the first of its kind,  
on-wall, instant boiling water system 
with enhanced energy efficiency and 
increased volume capacity.

Zip led the charge on innovation by later 
developing the revolutionary Miniboil, 
which made on-wall, instant boiling 
water heaters a practical and space-
saving addition to many smaller homes 
and offices. And now, in true pioneering 
spirit, Zip has released the new on-wall 
boiling water range that produces boiling 
water like you’ve never seen or tasted 
before!

Advanced calibration technology 
The boiling point for water varies at 
different altitudes but with the  
Zip Autoboil and Hydroboil ranges,  

this isn’t an issue! Zip’s ingenious 
self-calibrating system discovers the 
boiling point of water at any altitude 
and automatically adapts the system to 
provide your customers with the perfect 
temperature every time, minimising 
energy consumption without generating 
excess steam.  

PowerPulse™, G4 energy 
management and recovery
With the rising cost of energy, we’re 
all conscious of reducing our energy 
consumption through the use of energy 
efficient products. One of the ways the 
Zip Hydroboil can help your customers 
reduce their energy bill is through the 
innovative PowerPulse technology.

PowerPulse uses highly accurate digital 
temperature monitoring sensors to 
ensure precise micro pulses of energy 
are delivered to the heating element. This 
results in reduced energy consumption 
and a temperature that is precisely 
maintained within 0.2°C of its set point. 

The Hydroboil also monitors and adjusts 
to its environment while allowing users 
to customise their own settings for 
optimised energy performance. 

Cool-touch tap
The Hydroboil’s design features a built-in 
unique cool-touch two-way safety tap, 
instant boiling water dispenser offering 
uncompromised safety. 

Patented Z Tap™
The Autoboil and Econoboil models 
feature an optional safety feature that 
ensures taps are always locked, requiring 
a small lever to be lifted in order to 
operate and dispense boiling water. 

New built-in 0.2 micron triple-
action MicroPurity filtration
The Autoboil and Hydroboil models 
feature new built-in 0.2 micron 
triple-action MicroPurity filtration 
technology that produces crystal 
clear, pure-tasting water, free from 
odours and contamination. The filter 
removes any sediment, volatile organic 
compounds, lead and parasites such as 
cryptosporidium and giardia, greater 
than 0.2 microns, ensuring workplace 
wellness and delivering unmatched water 
taste and quality. 

Discover more at zipwater.com/shop/
on-wall-boiling

The latest in on-wall boiling 
water technology
Instant boiling water is now even more pure, safe and energy efficient 
with the new Zip on-wall boiling water systems.

Zip’s ingenious self-calibrating system discovers  

the boiling point of water at any altitude.
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SAVE TIME
SAVE SPACE

SAVE ENERGY
SAVE MONEY

In 1975, Zip introduced the fi rst on-wall instant boiling water heater to the world. 
Fast forward to 2017 and the Zip Hydroboil® has become an offi ce icon worldwide.

Our innovative new range of Australian made on-wall boiling water heaters combines patented 
PowerPulse™ and MicroPurity™ fi ltration technologies to create pure-tasting boiling water instantly, 

discover more at www.zipwater.com

ONLY ZIP TECHNOLOGY 
TRANSFORMS WATER INTO A FORM 

YOU’LL INSTANTLY LOVE.

T H E  WO R L D ’ S  M O S T  A DVA N C E D  B O I L I N G  WAT E R  A P P L I A N C E

http://www.zipwater.com/


Help your customers get cleaner 
rainwater – and lots of it!
Rain Harvesting’s Maelstrom pre-tank rainwater filter improves the quality 
of rainwater your customers harvest, store and use.

Rain Harvesting’s revolutionary pre-
tank rainwater filter, Maelstrom, can 
help improve the quality of rainwater 
your customers harvest, store and use. 
Designed as a single point filter with 
various installation options, Maelstrom 
features a unique u-shaped double-filter 
system. 

The first 2mm filter diverts larger leaves 
and debris, while the second, super-fine 
180 micron filter stops particles five 
times smaller than standard rainheads 
and tank screens, giving your customers 
significantly cleaner rainwater. A final 
mosquito-proof screen at the base of 
the unit provides further peace of mind 
by ensuring mosquitoes can’t enter and 
breed in the tank. 

The Maelstrom is largely self-cleaning 
with leaves and debris flushed out of 
the unit during heavier downpours. And 
if that isn’t benefit enough, Maelstrom 
also improves rainwater yields! With 
a water catchment efficiency of 96% 
at 10 litres per second (for ‘wet’ rain 
harvesting systems), the filter captures 
more rainwater than tanks with standard 
tank screens – even at high flow rates.

Raising the bar for filtering and water 
catchment efficiency, Maelstrom’s 
breakthrough rain harvesting 
technology is sure to impress you and 
your customers! 

Discover more at rainharvesting.com.au

Millions of people across Australia rely on 
rainwater tanks to supply some or all of 
their household water needs. However, 
the quality of the rainwater they harvest 
can vary significantly depending on how 
the water is collected. 

A simple but effective way to improve 
the quality of captured rainwater is by 
filtering leaves, debris and sediments so 
they don’t end up in tanks. In addition 
to lowering the presence of potential 
contaminants in the water, effective 
filtering also helps prevent processes 
that can lower rainwater quality such as 
anaerobic fermentation and sediment 
resuspension. 
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Introducing the Sanicompact C43 
Eco suite 
The Saniflo Sanicompact C43 Eco offers an all-in-one compact ceramic 
toilet suite with built-in macerator pump that can save space and money.
One of the most challenging aspects of 
bathroom renovations is getting access 
to the sewer pipe for drainage when 
adding new sanitary facilities. Whether 
there is a concrete floor which needs 
to be dug up, or the pipes are too far 
away, access to drainage can be a major 
expense for your customers.

For many years, Saniflo has offered 
a solution to this problem with its 
macerator and grey water pumps. 
These systems pump waste water back 
to an existing sewer point through tiny 
pipework, allowing wet areas to be 
located anywhere in the home. 

Saniflo has now pushed this concept 
to the next level and integrated these 
benefits into a single product – the 
Sanicompact C43 Eco, a compact 
ceramic toilet suite with a built-in 
macerator pump. A basin can also 
be connected to the back of the 
product, allowing for a cheap and easy 
washroom addition.  

Installation of the Sanicompact is as 
simple as fixing the product to the floor 
and connecting the discharge pipework 
to the nearest sewer connection. Waste 
water is automatically chopped into 

a fine slurry before it is pumped out 
through 25mm pipework, which can 
be concealed behind plaster walls and 
in the ceiling space. This helps your 
customers avoid the expense of costly 
work to gain access to drainage pipes.

True to its name, the Sanicompact 
features a compact design that is 
ideal for small spaces. The entire unit 
protrudes only 430mm from the wall 
and has a width of just 390mm. 

This compact design is achieved 
through the cistern-less flush that 
works by connecting directly to the 
water supply and using an in-built 
electronically activated solenoid valve 
to allow extra water in when the toilet 
is flushed. The incoming water is just 
enough to macerate and discharge the 
waste, significantly reducing overall 
water usage. In fact, Sanicompact is the 
first toilet to be awarded a 6 star WELS 
rating, with a 1.8/3 litre dual flush that 
is the lowest on the market – which 
can save the average household around 
13,000 litres of water per year! 

Discover more at saniflo.com.au 

Sanicompact is the first toilet to be awarded 

a 6 star WELS rating. 
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To celebrate an exciting new 
partnership between Australia’s leading 
hot water manufacturer Rheem and 
the Shell V-Power Racing Team, Rheem 
is giving licensed plumbers a chance to 
win a trip for two to the 2017 Supercars 
Gold Coast 600*, 20–22 October, 2017. 

The prize includes flights, 
accommodation, and corporate 
hospitality across the race weekend 
with one of the most successful 
motorsports teams in Australia, and an 
early favourite to take out this year’s 
championship – the Shell V-Power 
Racing Team.

“This sponsorship deal between 
Rheem and Shell V-Power Racing 
Team represents a rare opportunity 
to be associated with one of the 
most enduring legends of Australian 
motorsport,” said Rheem Australia 
Chief Operating Officer, Chris Taylor. 

Rheem – currently celebrating its 
80th anniversary of manufacturing 
in Australia – is known and loved by 
generations of Australians and Chris 
reckons it’s a great time to extend the 
company’s association with Australian 
sport.  

“Getting behind sport is important to 
Rheem, and with the Virgin Australia 
Supercars championship being one of 
the most popular attractions on the 
Australian sporting calendar, the move 
to link up with an amazing team like the 
Shell V-Power Racing Team was a logical 
decision,” Chris said. 

Shell V-Power Racing Team co-owner 
and Australian Motorsport icon, Dick 
Johnson said the involvement of Rheem 
Australia with the team is a partnership 
of two Australian icons.  

“To be forming a partnership with an 
iconic Australian brand like Rheem is 
fantastic for the team, bringing two 
great brands together,” said Johnson. 

“Rheem has a proud history of 
Australian manufacturing, and ties in 
perfectly with our team, that holds a 
special place in Australian motorsport 
history. We’re looking forward to a long 
and fruitful partnership between Rheem 
and the Shell V-Power Racing Team.” 

With seven Australian Touring Car 
championships and three Bathurst 
1000 victories behind them, the 
Shell V-Power Racing Team will be 

tough competition to beat. In this 
year’s championship, the team’s Ford 
Falcons are being piloted by the highly 
experienced duo of Fabian Coulthard 
and Scott McLaughlin. Great results 
are coming early to the team, with 
both drivers already making it onto the 
podium this year, with Fabian currently 
leading the championship following the 
Winton event.   

“We’re excited to be supporting two 
talented drivers backed by a professional 
team who are proving to be serious 
championship contenders based on their 
performances in the opening rounds of 
the Supercars series” added Chris.

For your chance to experience high 
octane, action-packed Supercars racing 
and be trackside for the Gold Coast’s 
biggest party, enter at rheem.com.au/
highperformance. Get in quick! Entries 
close 31 July, 2017! 

* Competition is only open to plumbers 
who hold a current Australian plumbing 
license. Entries close 31 July, 2017. The 
winner will be announced on 7 August, 
2017. 

Rheem have teamed up with the Shell V-Power Racing to offer one lucky plumber 
a trip of a lifetime to the Supercars Gold Coast 600!

Win Supercars Gold Coast 600 
experience with Rheem!
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DEWALT is famous for innovative design 
with their world-class, performance-
boosting power tools for tradies. 
Having kick-started the cordless 
power tool revolution, DEWALT has 
now introduced the revolutionary XR 
Flexvolt battery pack – the world’s first 
18/54V convertible battery pack offering 
unprecedented levels of power.  

Game-changing results, zero 
compromises 
The DEWALT XR Flexvolt battery pack 
and product range is delivering game-
changing technology – the power of 
corded with the freedom of cordless and 
none of the drawbacks. 

Unlocking the full potential of 
cordless technology
The DEWALT XR Flexvolt battery pack 
is a convertible 18/54V battery that is 
completely backwards compatible with 
existing 18V DEWALT products and 
features the ability to amplify its voltage 
to an unprecedented 54V for use on 
bigger construction power tools. 

The battery pack has been engineered 
to provide a cordless system without 
the compromise. It has the double 
advantage of unbeatable runtime in all 
existing DEWALT 18V power tools, as 
well as the ability to power even heavy 
duty construction power tools using 
nothing but a cordless battery! 

Cordless, heavy duty 
construction power tools 
engineered to DEWALT standard
With the power of the battery pack 
opening up new possibilities in cordless, 
heavy duty construction power tools, 
DEWALT have designed the XR Flexvolt 
product range to accompany this 
innovation. 

The ground-breaking new 54V XR 
Flexvolt range features: SDS Max & SDS 
Plus rotary hammers, a SAG grinder, 
circular saw, reciprocating saw, alligator 
saw, plunge saw, table saw, and 305mm 
and 216mm mitre saws. These cordless, 
heavy duty construction power tools 
offer all the accuracy, capacity and 
power of corded. Ashley Hayden, 
DEWALT Lead for ANZ says the DEWALT 
XR Flexvolt range is the next chapter in 
cordless technology. 

“DEWALT is launching a range of tools 
that are not just extremely powerful – 
they will also provide in excess of a full 
day’s runtime on single charge for most 
users,” said Ashley. 

“A plumber prefers to use cordless 
technology when working at various 
locations to provide freedom of 
movement and avoid trailing cables, 
reducing safety risks associated with 
corded product. The new DEWALT XR 
Flexvolt range not only offers a high 
capacity SDS rotary hammer, but the 
battery is also interchangeable with 
the angle grinder and reciprocating 
saw – allowing true cordless flexibility 
for the entire tool kit. The battery is 
also backwards compatible with their 
existing 18V tools, providing the ultimate 
convenience.

“This is cordless power as never before – 
the jobsite will never be the same again.” 

To learn more about the DEWALT XR 
Flexvolt battery pack and product range, 
visit dewalt.com.au

The battery pack has been engineered to provide 

a cordless system without the compromise.

Not all products available. Stock varies from store to store.

Introducing the world’s first 18/54V convertible battery pack system –  
 the DEWALT XR Flexvolt.

Power of corded, 
freedom of cordless!
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FOR DEMANDING  
BUILD ENVIRONMENTS
DEWALT is constantly pushing the 
boundaries to create innovative tools for 
the construction professional.

XR Flexvolt SDS drills, XLR drill bits and 
Bluetip screwbolts deliver the combined 
benefits of power, speed, safety and 
strength.

A high performance solution that is 
backed by the compliance and quality 
that comes with being WORLDWIDE 
LEADERS in anchor and power tool 
technology.

For further enquiries, visit your local 
stockist.

GUARANTEED TOUGH™

DEWALT SDS-PLUS
XLR™ Drill Bits

• Solid carbide head
• 4 Flute Helix
• Made in
   Germany

ENGINEERED BY

DEWALT BLUE-TIP™

Screwbolt

• Removable & Reusable
• High Load Capacity
• Low Installation Torque

TOTAL
DRILLING &
ANCHORING
SOLUTIONS

GUARANTEED TOUGH.™www.                 .com

DEWALT 54v 9.0Ah Flexvolt
SDS Plus Hammer
Drill
• Anti-rotation
   control
• Anti-vibration
   control
• Equivalent to
   3-4kg corded
   hammer
• 30mm max
   drilling capacity
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Our handy tips can help you navigate this touchy territory!

What to do when a customer is 
overdue with their payment
You’ve done the job and your customer 
is smiling from ear to ear. You hand them 
your invoice and they swear you’ll have 
their money in your bank next week. But 
then nothing comes. 

What next? Your customer may have 
simply forgotten they need to pay or 
have cash flow problems. So, don’t spit 
the dummy or let yourself get all hot 
under the collar just yet. 

Start with a reminder. Give your 
customer a call. Shoot them an email. 
Post them a statement. Start by letting 
them know they need to come good with 
the dough.

Say it like you mean it. When you 
contact them, be clear that you want 
your invoice paid now. Give them the 
opportunity to explain the reason for 
their late payment, show understanding 
and sympathy, where warranted, but 
don’t lie down and roll over.  

When all else fails. If the promised 
payment still doesn’t show itself, you 
have three options. Find yourself a debt 
collection service and leave the chasing 
to them. If it’s a large sum of money, 
legal action might be required. But these 
two options will cost you. So, if throwing 
good money after bad just doesn’t make 
sense, then your third option is to call it 
quits. 

SOLAR  PV

FUTURE PROOF TO
CONNECT TO SOLAR PV

READY

UP TO
 74%

COMPARED
TO ELECTRIC STORAGE

ENERGY SAVING

GERMAN

PREMIUM QUALITY
PARTS & DESIGN

ENGINEERED

Innovation by
ST IEBEL ELTRON
Designed for Australian conditions by Germany’s 
market leader, STIEBEL ELTRON’s new range of hot 
water heat pumps presents state-of-the-art technology:

    WWK 222/222H & WWK 302/302H
› Energy efficient thermal system to create hot water

› Profitable investment thanks to Government rebates

› Ideal to operate with a solar PV system

› Smart packaging for easy transport and installation

› Maintenance free anode for hard and soft water

› Available in two tank sizes: 220 litres and 302 litres

STIEBEL.COM.AU
OR 1800 153 351

While it might get under your skin to let 
them get away with it, sometimes it really 
is the best option. 

Whatever action you take or success 
you have, make sure you learn from the 
experience and think about how you can 
avoid getting into the same situation 
again.

BUSINESS KNOW-HOW
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Save time managing your 
business with TradeDoor

FOR WELDING ON THE GO

Available now 
at Tradelink

Bromic off er a wide range of portable Welding & Soldering 
products for use in varied industry applications.

bromic.com.au    1300 276 642

Half Page Ad 180 x130_final.indd   1 15/05/2017   9:40:10 AM

Need to buy back some time in your day? 
If you’re a Tradelink trade credit account 
holder, our free online account and job 
management tool, TradeDoor, can help 
save you time managing your business! 

TradeDoor is an end-to-end job 
management program that can be used 
either on its own, with your accounting 
package or a combination of both – and 
because it is all online, it’s as mobile as 
you are!

The sky is the limit with 
TradeDoor
We know every business is different, 
so TradeDoor has been built to suit a 
range of business purposes. Along with 
the ability to use TradeDoor on just 
about any device (e.g. mobile, tablet 
or PC) and order online, you can set 

the program up to suit your specific 
business needs. You can use program 
as a reference tool, to manage jobs 
or import pricing and invoice data 
into your own accounting software – 
whatever your requirement, TradeDoor 
has a solution to suit you!  

Reference: 
• Look up products and prices
• Get copies of invoices and statements
• View quotes
• Place orders
• Track orders.

Integration:
• Download prices into compatible 

software
• Download invoices into compatible 

software. 

Job management: 
• Pricing
• Quoting
• Ordering
• Filing
• Invoicing out.

This is just the tip of the iceberg of what 
TradeDoor can offer! Speak with your 
Account Manager today to learn more 
or to sign up to TradeDoor for free! 
Discover more at tradedoor.com.au

Tradelink’s online account and job management tool TradeDoor can help make it 
easier for you to manage your business! 
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You purchased Kincrome 30 
years ago and have since 
grown the business to over 200 
employees, 4000 active accounts, 
3500 item lines and seven 
warehouses around the globe. 
Did you ever imagine Kincrome 
could grow like it has?
When my father first bought the 
business there was just four of us. I 
always thought there was something 
special about the brand and the quality 
of the product which still stands today. 

Where does this thirst for 
growth come from? 
Probably from my father. We both 
strive to be better and do better things. 
We’ve always re-invested heavily into 
the business and see it as a great 
opportunity. We work very closely with 
our customers and pride ourselves on 
being an Australian-owned business. We 
also work with many of our end-users 
including tradies to test our tools and 
give us honest feedback. 

Tell us about your new  
plumbing range.
We see a lot of our future growth 
coming from plumbing and other 
new categories where we work with 
our customers to meet their exact 
requirements. We collaborate, design 
and manufacture tools that are trade 
and industry specific. With the world 
opening up through technology, we feel 
we need to be much more innovative 
going forward. 

How do you recruit to ensure you 
maintain this culture of growth 
and innovation?
We have many people who have been 
with us for a long time. You’ve got to 
do an apprenticeship here, not in the 
formal sense like plumbers do but 
you’ve got to prove you have the right 
attitude. We invest a lot in training our 
people, in the induction process and 
set very clear expectations. You look for 
enthusiasm, at how people get involved 
and how they ask questions. That’s the 
big thing for us, are they asking good 
questions.

Do you generally promote from 
within?
We do. We went through a phase 
where we felt we needed people from 
outside but it hasn’t always proved as 
successful as promoting from within. I 
love seeing people develop and grow in 
the business. Our Head of Merchandise, 
Chris Collins, came from the floor, 
assembling tool kits. 

What’s your advice to someone 
who wants to grow their 
business or career?

We need to continually get better and 
do things better. I don’t mind making 
mistakes. You learn from your mistakes 
– they have probably been my best 
mentor. You’ve got to have a go at 
things, trust your judgement and if it 
doesn’t work out, it’s not the end of  
the world. 

How did your father Ron go 
about teaching you to run a 200 
plus person business? 
My father has been fantastic. I respect 
and admire him deeply and his passion 
rubs off on all of us. He’s been wise 
enough to surround me with great 
mentors – good people I’ve been able 
to learn from and exchange ideas with. 
That’s so important, to talk to people 
and learn to ask good questions.  
Ask what their successes and 
experiences are, not to replicate them 
but to learn from and adapt to what you 
can do yourself.

Matt Reynolds is  
an award winning  
plumber who  
writes about the  
game as an industry  
insider. You can  
connect with him on 
Twitter @MrMattReynolds  
or find him as the Director  
of XRM Plumbing Services  
on LinkedIn. 

Our ‘plumber from the trenches’ Matt Reynolds recently caught up with Kincrome 
Australia Director, Justin Burgoine to get the inside story on how he’s led the 
business to success.

Kincrome’s secret to  
business success

“We see a lot of our future growth coming from 

plumbing and other new categories where we 

work with our customers to meet their exact 

requirements.”

Justin Burgoine - Kincrome Australia 
Director
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Now that the race to the end of the 
financial year is over, it’s time to get 
started on arguably everyone’s most 
dreaded yearly activity – completing 
your tax return! But it’s not all bad 
news! As a tradie, there’s a whole stack 
of expenses you can claim to help 
make you feel like a winner when your 
Australian Tax Office (ATO tax refund 
comes in). 

In a nutshell, you can claim what it 
costs you to do your job. Things like 
tools, clothing and transport are all 
tax deductable. But don’t be tempted 
to stretch the truth – you must have 
copies of your receipts. 

Tools
The cost of any tool you use to make 
a living is tax deductible. Some tools 
can have their total cost written off in 
the year you bought them. Other tools 
need to have their cost written off 
across a few years. It largely depends 
on the value of the tool. Check with the 
ATO about current limits at ato.gov.au. 

If you’re a small business owner, 
you can claim on tools purchased 
for your business using the Federal 
Government’s asset write-off scheme 
– up to $20,000 per asset. Read more 
about the scheme on page 34. 

Clothing
You can’t just claim any old item of 
clothing on tax, but if you wear protective 
clothing at work like a high-vis shirt 
and pants, steel-capped boots, safety 
gloves, safety vests and overalls, or any 
sunglasses or protective eyewear, then 
you may be entitled to claim these costs! 

It doesn’t stop there. If you are required 
to wear a uniform for work – something 
that’s got a company name or logo on it 
– then the cost of washing that uniform 
can be claimed too. 

Transport
Any transport costs involved in getting 
your gear to a job site – expenses like 
petrol, vehicle servicing, tolls, parking 
or even public transport costs – are tax 
deductable. What’s more, if you sign 
yourself up for a course or your boss 
sends you to the back of beyond to 
learn something new, your travel costs 
could also be tax deductable.

Mobile phone
As a successful and busy tradie, you rely 
on your phone to yarn with customers, 
order stuff and get other trades on site. 
If your mobile phone is a fair dinkum 
business expense, you could claim the 
costs.

Not sure where to start with tax? No problem! We’ve got you covered.

Tax time tips for tradies
Other common tax deductions 
for tradies include:
• Insurance premiums you pay that 

protect your customer or your 
employer such as public liability 
insurance

• Any union memberships or 
professional association fees

• Computers and tablets used for work 
purposes

• Home office expenses. 

It goes without saying, make sure you 
fully understand what you’re entitled 
to claim beforehand – the last thing 
you want is to get audited by the tax 
office for claiming something you’re not 
entitled to! If in doubt, give your local 
tax agent a call. 

If your mobile phone is a fair dinkum 

business expense, you could claim the costs.
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SWITCH ON WITH
RINNAI POWERED
PLUMBERS.
JOIN NOW TO BE A PART
OF OUR INDUSTRY-FIRST
SUPPORT PROGRAM

visit: rinnaipoweredplumbers.com.au



Keep yourself and 
your team safe from 
the flu this winter 
with these handy flu 
prevention tips!

Managing the flu in 
your workplace

It’s that time of year again! No, we’re 
not talking about the footy, we’re talking 
about the flu season. The influenza – or 
flu – virus thrives in colder, less humid 
environments and is spread easily by 
sneezing, coughing and generally poor 
hygiene but there are things you can 
do to help keep your workplace from 
coming down with an epidemic this 
winter: 

• Wash your hands. Not just every time 
you spend a penny, wash them before 
and after you chow down too.

• Forget the touchy feely stuff – even 
dodge the handshake if you can! If you 
can’t, wash your hands afterwards.

• Keep your distance, especially from 
people who clearly have the lurgy. They 
shouldn’t be at work, but if they’ve had 
to put in an appearance, dodge them.

• Minimise the caring and sharing: 
in other words, keep your tools to 
yourself! But if you do share tools and 
equipment, disinfect them regularly. 
The flu virus can survive for up to 
eight hours on hard surfaces.

• Keep the virus grounded by covering 
your mouth and nose when you 
cough or sneeze. Spread the word 
and get everyone doing it.

• Leave it alone (your mouth, nose and 
eyes that is)! The flu virus has real 
staying power. It can survive on your 
hands for up to five minutes. So resist 
the temptation to touch your face!

Of course, one of the best ways to dodge 
the flu is to visit your local GP before 
flu season to get the flu jab – it will likely 
increase your chances of fighting it off. A 
little bit of pain, a whole lot of gain! 

Time is money! If you’re looking to make 
the most of your time, here are some 
things to think about. 

Understand what you do. You might 
think you know how you spend your time 
but it’s often not until you write down 
everything you see it clearly. Phone calls. 
Coffee breaks. Interruptions. Account for 
every moment of your day. 

Find the time wasters. If you’re 
doing stuff that’s not contributing to 
your business success or making you 
a dollar like unproductive meetings or 
unnecessary travel, think about how you 
can cut back on these things, or knock 
them off your list altogether.

Expand your team. As your business 
grows, there’s more for you to do. So 
why not consider growing your team? 
An apprentice or an experienced tradie 
could be just what you need. You could 

Not enough time in the day? Here’s how you can buy some of it back!
Work smarter, not harder

also think about outsourcing tasks like 
bookkeeping. 

Share the load. If you’ve got people 
working with you, think about their 
strengths and delegate the work 
accordingly. Forget trying to take it all on 
yourself. 

Expect to be interrupted. When 
planning your day don’t expect to 
be able to work from sun up to sun 
down without interruption. Be realistic 

and schedule time to deal with the 
unexpected. Then, if the unexpected 
doesn’t happen, consider it a bonus.

Turn off the phone. There might be 
times when you absolutely have to get 
something done. Let your calls go to 
voicemail and return them after the 
priority task is done. You might be 
surprised by how quickly you can get 
through something if you eliminate 
interruptions! 
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Great news for Queensland plumbers! 
Submitting Notifiable Work forms is now 
a whole lot easier!

Did you know if you do plumbing work 
on an existing property, such as replacing 
a hot water system and extending 
pipework, you are required to notify the 
Queensland Building and Construction 
Commission (QBCC) within 10 days of 
completing the work?

The final part of the new online solution 
for submitting Notifiable Work (NW 
– Form 4s/Form 4As) was recently 
implemented, with local governments 
now able to audit NW through the 
system. 

The Queensland Building and 
Construction Commission (QBCC) 
Plumbing Solution Project has replaced 
the previous, problematic Plumbing 
Application Service (PAS). 

QBCC Commissioner, Brett Bassett, 
said the project had been a mammoth 
undertaking which would bring 
substantial efficiencies to the QBCC, 
industry and local governments.

Mr Bassett said the new solution would 
be easy to use and more reliable than 
PAS.

“It will also allow for more robust 
compliance of Notifiable Work in 
Queensland,” he said. 

Under the Plumbing and Drainage 
Act 2002, plumbers, drainers, fire-
protection licensees and public sector 
entities are responsible for submitting 
Form 4s and Form 4As. The new system 
makes it easier to correctly submit these 
forms by enabling searches for site 
addresses and featuring improvements 
to the ‘type of work’ selections.  

It’s now easier for Queensland plumbers to submit Notifiable Work forms with the 
QBCC’s new online service. 

New online solution for 
Notifiable Works

Mr Bassett said that licensees and local 
governments had played an important 
role in developing the system. 

To make sure that plumbing and 
drainage work continues to be 
performed at a high standard, the QBCC 
undertakes an annual audit program 
– approved by the Commissioner 
under the Plumbing and Drainage Act 
2002 – to monitor compliance with the 
notifiable work laws. So, make sure you 
lodge a form for any notifiable work you 
perform. 

Access to the new Notifiable Work 
service is via the QBCC online portal, 
‘MyQBCC’, allowing submissions and 
payments to be done online. If you’re 
new to MyQBCC, you will need to create 
an account before you can use the 
online service. To login or register to 
submit NW (Form 4/4A), visit  
my.qbcc.qld.gov.au or contact 139 333.

QBCC Image for Tradelink Unplugged magazine article_HR.pdf   1   2/6/17   11:08 am
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Australian Small Business and Family Enterprise Ombudsman, Kate Carnell explains 
what the instant asset write-off scheme is all about and why it’s so important for 
small business.

Fighting for your access 
to assets

Picture this: you need a new drain 
camera and you have your eye on one 
of the latest models. The good news 
is, if you’re a small business or family 
enterprise owner, you can immediately 
deduct assets less than $20,000 on 
your tax! 

The Australian Government’s recent 
Federal Budget decision to extend the 
instant asset write-off scheme past its 
original cut-off date of 30 June 2017 is 
a big win for small businesses. So what’s 
the scheme all about and how can you 
make the most of it? Great question! 

The instant asset write-off scheme is 
on a per asset basis – you can make 
multiple claims as long as each asset 
claimed cost less than $20,000 each. 
It applies to any new or second-hand 
assets you’ve purchased from 12 May 
2015 – but only applies to businesses 

with a turnover of less than $10 million 
annually.

The Australian Small Business and Family 
Enterprise Ombudsman (ASBFEO) Kate 
Carnell says the Australian Government 
made the right move by extending 
access to the scheme for another 12 
months.

“It’s gratifying to see the Australian 
Government extend the scheme as 
part of the 2017–18 Federal Budget, 
as the small business sector must be 
supported,” she said. 

“Small business employs about 50 per 
cent of the workforce – we need to 
support this sector in any way we can. 
Through the Government adopting 
this proposal, small business and family 
enterprise owners will have another year 
of access to the instant asset write-off 

scheme. It’s a definite win for the small 
business sector.” 

The ASBFEO also proposed the 
threshold should be lifted above 
$20,000 as this limit is too low 
for capital-intensive businesses. 
Unfortunately, the Government did not 
adopt this measure. 

Remember, you’ll need to keep records 
to support any claims for a deduction. 
You can use the threshold amount 
in claiming deductions in your 2016 
and eventually your 2017 income tax 
returns. And if you need tax and super 
advice, make a registered tax agent or 
BAS agent your first point of call! 

Head to the ASBFEO website at asbfeo.
gov.au or the ATO’s website at  
ato.gov.au for more info.  
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The 2017 Master Plumbers Apprentice 
Awards – sponsored by Tradelink – was 
a night to be remembered! Welcomed 
by Master Plumbers CEO Ken Gardner, 
over 100 apprentices, guests, host 
employers, sponsors and staff gathered 
at the Munich Brauhaus in South Wharf, 
Victoria on Friday, 5 May to find out who 
would take out this year’s awards.  

For several years, Master Plumbers 
has held an annual awards evening for 
the participants in the group training 
scheme, Plumbing Apprenticeships 
Victoria (PAV). This year, the awards 
format was expanded to include 
recognition for the training component 
of the apprenticeship as well as the on-
the-job requirements. 

The Master Plumbers Group Training 
Scheme, established in 1981, is 
dedicated to training multi-skilled 
apprentices and connecting them with 
plumbing businesses, providing a great 
start in a highly skilled and challenging 
career. Through PAV, 3,000 apprentices 
have been trained, mentored and placed 
as they establish their plumbing careers. 

Apprentices participating in the scheme 
gain diverse work experience, working 
for a number of host employers across 
different areas of the plumbing industry. 
The variety of on-the-job training and 
mentoring also means they must learn 
to adapt to diverse work conditions and 

environments. As a result, they graduate 
as skilled tradespeople and flexible 
employees, prepared for a career in the 
plumbing industry.

This year’s Apprentice Awards 
recognised the most outstanding 
apprentice in each year level based on 
their work placement performance and 
separately, the best in training efforts 
and outcomes. Tradelink was proud to 
sponsor the Specialist Plumbing Award: 

Apprentices in  
the limelight at 2017 Master 
Plumbers Apprentice Awards

Award Winner 

Specialist Plumbing Award: Gas
Sponsored by Master Plumbers Plumbing and Gasfitting 
Division

Karly Tapner

Specialist Plumbing Award: Mechanical Services
Sponsored by Tradelink

Mark Pasini

General Plumbing Award: Water, Sanitary, Drainage and 
Roofing
Sponsored by the Plumbing and Fire Industry Awards

Senja Hadzic

Performance Award
Sponsored by Burdens Bathrooms

Duane Wright 

Sir Rohan Delacombe First Year Apprentice Award
Sponsored by Cbus

Tahley Houghton

Peter Pratt Second Year Apprentice Award
Sponsored by PBA Safety

Daryl Williamson

Don Pritchard Third Year Apprentice Award
Sponsored by Incolink

Luke Pettenon

Alfred Atherton Fourth Year Apprentice Award
Sponsored by InSinkErator

Tao Lim

Mechanical Services category, which 
was taken out by apprentice Mark Pasini. 

Alexandra Mannell, Master Plumbers 
General Manager of Training and 
Industry Development, spoke to the 
apprentices about the importance 
of training and how the plumbing 
industry plays an important role in 
future-proofing the industry through its 
training activities. 

A big congratulations to all the winners!  

PEOPLE & EVENTS
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MPAQ World Plumbing Day is a 
smash hit!
This year, Master Plumbers’ Association 
of Queensland (MPAQ) once again 
celebrated World Plumbing Day  
(11 March) by hosting the industry’s 
biggest breakfast and golf day on 
Friday, 10 March at Hillstone in St Lucia 
Queensland. Tradelink was one of the 
key sponsors for the breakfast which had 
over 340 attendees from the plumbing 
and gas industry, and also the golf day 
which followed the breakfast. There was 
a massive 29 teams playing on the day – 
that’s over 115 attendees! 

Special guests on the day included the 
Honourable Cameron Dick, Minister for 
Health; the Honourable Grace Grace, 
Minister for Employment and Industrial 
Relations and the Honourable Mark Bailey, 
Minister for Energy, Biofuels and Water 
Supply. Though the Honourable Mick de 
Brenni, Minister for Housing and Public 
Works and Minister for Sport wasn’t 
able to make it on the day, he provided a 
video for attendees, acknowledging the 
important role plumbers and gasfitters 
play in modern society and thanking them 
for their contribution. 

During the World Plumbing Day 
celebration, Carlie Low was appointed 
as MPAQ’s new Female Plumbing 
Ambassador for 2017. The female 
plumbing ambassadorship aims to 
promote the trade to women and 
encourage them to consider it as a future 
career path. 

MPAQ Executive Director, Penny Cornah, 
said, “We are very excited to announce 
the second MPAQ Female Plumbing 
Ambassador in what will be a significant 
step forward for an industry in which 
female participation has historically been 
low, but we see that changing for the 
better!” 

Carlie is a licensed plumber, drainer and 
gasfitter. After several years in the field, 
she was appointed as a Brisbane City 
Council Plumbing Inspector in 2004. 
Carlie is passionate about attracting more 
women to learn a trade and MPAQ are 
looking forward to collaborating with 
her this year to help raise awareness to 
students about trade apprenticeships and 

showing where a trade can take them,  
no matter their gender.

The inspirational David and Tony from 
Orange Sky Laundry – the world’s first 
free mobile laundry service for those 
experiencing homelessness – came along 
to the event as guest speakers. Starting 
on the streets of Brisbane, Orange Sky 
has grown rapidly and expanded to  
11 vans in major cities across Australia 
including two shower vans and an Orange 
Sky Digital vehicle.

Run by 800 volunteers across the country, 
the vans – each custom-fitted with two 
commercial washing machines and 
two dryers – service 96 locations and 
wash more than 7.04 tonnes of laundry 
a week. A catalyst for conversation, 
Orange Sky facilitates over 1,388 hours 
of volunteering and conversation 

each week. The organisation has also 
responded to natural disasters, helping 
cyclone-affected communities in North 
Queensland, residents of the Great 
Ocean Road bushfires, and Adelaide 
flood victims. 

The silent auction and raffle tickets sold 
during the breakfast raised over $2,900 
for Orange Sky Laundry. To find out 
more about Orange Sky Laundry or to 
donate, visit orangeskylaundry.com.au. 

Following the breakfast was the golf 
day, which was also a massive hit with 
attendees. A total of 29 teams took part 
with Team Rinnai taking out the top spot 
in the competition. 

For more info on upcoming Master 
Plumbers’ Association of Queensland 
events, visit mpaq.com.au/events

PAGE 36  WINTER 2017



Free Plumber Training 
Register your interest at  
www.boschoptiflow.com.au

Connectivity
OptiFlow interfaces via 
Bluetooth with separate 
User or Trade Apps.

Bosch ProWater App
The Installer and Service 
App allows plumbers to view 
diagnostics and receive 
trouble-shooting solutions.

INTRODUCING
THE BOSCH OPTIFLOW

Bosch Water App
The App for consumers lets  
the user adjust the temperature, 
track energy and  water usage, 
and keep an eye on costs.
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Forget planting yourself indoors in front 
of the tellie this winter. There’s a bunch 
of extreme winter sports and activities 
on offer in some truly awesome 
locations around Australia. If you’re new 
to the extreme sports game, here are 
some ideas to get you started.

Skiing & snowboarding
Despite being known as the ‘sunburnt’ 
country, Australia has some sensational 
regions for skiing and snowboarding. 
It’s possible to ski in New South Wales, 
Victoria and Tasmania – you’ll find slopes 
for beginners, through to steep and 
challenging runs in the back country for 
the show-offs. 

Winter surfing
In some parts of Australia, the pumping 
surf breaks show themselves in the 
winter. Don’t sit on the sideline just 
because the temperature’s down. Get 
yourself a ripper wetsuit, perhaps even a 
hood, boots and gloves, and get out on 
your board! 

Winter is the perfect 
time to get the blood 
pumping outdoors 
with extreme sports!

Winter fishing
If you don’t mind drowning a few 
yabbies in summer, then oil the reel and 
stock the tackle box this winter. There 
are some cold-water characters that 
are well and truly worth catching – from 
giants like the southern bluefin tuna and 
yellowfin tuna to the smaller tailor and 
luderick, just to name a few. 

Snowkiting or kiteboarding
Snowkiting or kiteboarding is the winter 
equivalent of summer’s kitesurfing. 
All you need is the right rig (board, 
harness, kite and helmet) and some 
snow-covered terrain. With enough 
wind and a little bit of know-how, you 
can go almost anywhere, uphill or down! 

Snow kayaking
Like to kayak in the warmer months? 
Then you might enjoy kayaking’s lesser-
known sister sport – snow kayaking! 
It’s much like sledding – all it requires 
is a snow-covered slope and a kayak to 
drag up a hill. Be warned, snow kayaking 
is a little more difficult than the water 
variety – but don’t let that stop you!

Despite being known as the ‘sunburnt’ country, 

Australia has some sensational regions for skiing 

and snowboarding.

Extreme 
sports 
to get 
into this 
winter!

OFF THE CLOCK
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Phone  1300 659 639       Email  enquiries@zetco.com.au       www.zetco.com.au

Be Impressed  
with Zetco

Full range 15-50mm

Press x press, press x female, press x male

Nut & tail, which includes Zetco’s  
continuous flow water heater kits
(Aust Pat No 2006 200 845 & Pat Appln No 2013 242 783)

IAPMO WM-000110
AS 5830.1

AGA 5301
AS 4617
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