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This flyer dated 16 May 2016 outlines the key changes to the Product Disclosure 
Statement (PDS) for the Colonial First State Personal Pension Plan dated 1 July 2005 
issued by Colonial First State Investments Limited ABN 98 002 348 352 AFS Licence 
232468. You should read this flyer together with the original PDS dated 1 July 2005.

About this flyer
This flyer consists of changes to the following sections of the 
PDS dated 1 July 2005:

Section Page number(s)

General changes Inside Front Cover

Risk update 5 to 6

Investments 7 to 9

Fees and Other Costs 10 to 12

Accessing information on your account 15

General pension update 16 to 18

Regulatory 26

General changes
From August 2011 the contact details of the trustee on the 
inside cover of the PDS dated 1 July 2005 will be: 

11 Harbour Street 
Sydney NSW 2000

Risk update
The following text replaces the text regarding risk on pages 5 
to 6 of the PDS dated 1 July 2005.

What is risk?

Risks of pensions
Understanding investment risk is the key to successfully 
developing your investment strategy. Before you consider your 
investment strategy, it is important to understand that:

 • all investments are subject to risk

 • there may be a loss of principal, capital or earnings

 • different strategies carry different levels of risk depending on 
the assets that make up the strategy, and

 • assets with the highest long-term returns may also carry the 
highest level of short-term risk.

When considering your investment in a pension, it is important 
to understand that:

 • the value of investment options will go up and down

 • returns are not guaranteed

 • you may lose money

 • previous returns don’t predict future performance

 • laws affecting pensions may change

 • the amount of your superannuation savings may not be 
adequate for your retirement

 • your level of risk will vary, depending on your age, investment 
timeframe, where other parts of your money are invested and 
how comfortable you are with the possibility of losing some 
of your super in some years.

Different investments perform differently over time. Investments 
that have provided higher returns over the longer term have also 
tended to produce a wider range of returns. These investments 
are generally described as more risky, as there is a higher 
chance of losing money, but they can also give you a better 
chance of achieving your long-term objectives. Investments that 
have provided more stable returns are considered less risky, 
but they may not provide sufficient long-term returns for you to 
achieve your long-term goals. Selecting the investments that 
best match your investment needs and timeframe is crucial 
in managing this risk.

Your adviser can help you understand investment risk and 
design an investment strategy that is right for you.

General risks for all options
The main risks which typically affect all investment options are:

Market risk

Investment returns are influenced by the performance of the 
market as a whole. This means that your investments can 
be affected by things like changes in interest rates, investor 
sentiment and global events, depending on which markets or 
asset classes you invest in and the timeframe you are considering.

PERSONAL
PENSION PLAN
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Security and investment-specific risk

Within each asset class and each option, individual securities 
like mortgages, shares, fixed interest securities or hybrid 
securities can be affected by risks that are specific to that 
investment or that security. For example, the value of a 
company’s shares can be influenced by changes in company 
management, its business environment or profitability. These 
risks can also impact on the company’s ability to repay its debt.

Management risk

Each option in the PDS has an investment manager to manage 
your investments on your behalf. There is a risk that the 
investment manager will not perform to expectation.

Liquidity risk

Liquidity risk refers to the difficulty in selling an asset for 
cash quickly without an adverse impact on the price received. 
Assets such as shares in large listed companies are generally 
considered liquid, while ‘real’ assets such as direct property 
and infrastructure are generally considered illiquid. Under 
abnormal or difficult market conditions, some normally liquid 
assets may become illiquid, restricting our ability to sell them 
and to make withdrawal payments or process switches for 
investors without a potentially significant delay.

Counterparty risk

This is the risk that a party to a transaction such as a swap, 
foreign currency forward or stock lending fails to meet its 
obligations such as delivering a borrowed security or settling 
obligations under a financial contract.

Legal, regulatory and foreign investment risk

This is the risk that any change in taxation, corporate or 
other relevant laws, regulations or rules may adversely affect 
your investment.

In particular, for funds investing in assets outside Australia, your 
investment may also be adversely impacted by changes in broader 
economic, social or political factors, regulatory change and legal 
risks applicable to where the investment is made or regulated.

Option-specific risks
Typical option-specific risks are described below and cross-
referenced to particular options in the table below called 
‘A guide to your investment potion risk profile’.

Securities lending risk

When an option engages in securities lending, there is a risk that 
the borrower may become insolvent or otherwise become unable 
to meet, or refuse to honour, its obligations to return the loaned 
assets. In this event, the option could experience delays in 
recovering assets and may incur a capital loss. Where an option 
invests any collateral it receives as part of the securities lending 
program, such investments are also subject to the general 
investment risks outlined above.

Further information on securities lending is provided on page 14.

Currency risk

Investments in global markets or securities which are 
denominated in foreign currencies give rise to foreign currency 
exposure. This means that the Australian dollar value of these 
investments may vary depending on changes in the exchange 
rate. Investment options in the PDS which have significant 
currency risks adopt different currency management strategies. 
These strategies may include currency hedging, which involves 

reducing or aiming to remove the impact of currency movements 
on the value of the investment.

Information on the currency management strategy for each 
option with a significant currency risk is set out in that 
option’s description.

Because different options have different currency management 
strategies, you should consult your financial adviser on the best 
approach for you.

Additional information about currency risk is provided below 
under the heading ‘How is currency risk managed’.

Derivatives risk

Derivatives are contracts between two parties that usually 
derive their value from the price of a physical asset or market 
index. They can be used to manage certain risks in investment 
portfolios or as part of an investment strategy. However, they can 
also increase other risks in a portfolio or expose a portfolio to 
additional risks. Risks include: the possibility that the derivative 
position is difficult or costly to reverse; that there is an adverse 
movement in the asset or index underlying the derivative; or that 
the parties do not perform their obligations under the contract.

In general, investment managers may use derivatives to:

 • protect against changes in the market value of 
existing investments

 • achieve a desired investment position without buying or 
selling the underlying asset

 • leverage a portfolio

 • manage actual or anticipated interest rate and credit risk

 • alter the risk profile of the portfolio or the various 
investment positions

 • manage currency risk.

Derivatives may be used in an option to provide leverage and 
may result in the effective exposure to a particular asset, asset 
class or combination of asset classes exceeding the value of 
the portfolio. The effect of using derivatives to provide leverage 
may not only result in capital losses but also an increase in 
the volatility and magnitude of the returns (both positive and 
negative) for the option. 

As financial instruments, derivatives are valued regularly 
and movements in the value of the underlying asset or index 
should be reflected in the value of the derivative. Information 
on whether an investment option in this PDS uses derivatives 
such as futures, options, forward currency contracts and swaps, 
is outlined in the strategy of the investment option.

Credit risk

Credit risk refers to the risk that a party to a credit transaction fails 
to meet its obligations, such as defaulting under a mortgage, a 
mortgage-backed security, a hybrid security, a fixed interest security 
or a derivative contract. This creates an exposure to underlying 
borrowers and the financial condition of issuers of these securities.

Emerging markets risk

Due to the nature of the investments in emerging markets, 
there is an increased risk that the political and/or legal 
framework may change and adversely impact your investments. 
This could include the ability to sell assets. Options that invest 
in global markets may have exposure to emerging markets.

Investment in emerging markets may involve a higher risk than 
investment in more developed markets. You should consider 
whether or not an investment in such an option is either suitable 
for, or should constitute a substantial part of, your portfolio. 
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Companies in emerging markets may not be subject to:

 • accounting, auditing and financial reporting standards, 
practices and disclosure requirements comparable to those 
applicable to companies in major markets

 • the same level of government supervision and regulation 
of stock exchanges as countries with more advanced 
securities markets.

Accordingly, certain emerging markets may not afford the 
same level of investor protection as would apply in more 
developed jurisdictions.

There are also risks that, while existing in all countries, may 
be increased in emerging markets due to the legal, political, 
business and social frameworks being less developed than 
those in more established market economies. Examples of 
increased risks include: 

 • political or social instability (including recession or war)

 • institutional manipulation of currency or capital flows

 • deflation, inflation, or loss in value of currency, and

 • greater sensitivity to interest rates and commodity prices.

As a result, investment returns are usually more volatile than 
those in developed markets. This means that there may be large 
movements in the unit price over short or long periods of time.

How is currency risk managed?
Changes in the value of the Australian dollar lead to a 
difference between the foreign currency returns or the value of 
the global investments held by an option and those returns or 
values expressed in Australian dollars. This is known as foreign 
currency risk.

Currency is not an asset class and therefore does not give 
an option either natural long-term growth or an income stream. 
Rather, currency exposure gives rise to a source of potential 
volatility of returns – both positive and negative.

Financial instruments can be used to reduce currency risk – 
this is known as hedging. Hedging is a process where exposure 
to one currency can be reduced or removed by entering into a 
transaction that offsets that exposure. If an option is unhedged, 
then any foreign currency investments the option holds are fully 
exposed to movements in the Australian dollar, which can have 
a positive or negative effect on the value of the option.

Whether an option is hedged or unhedged is disclosed under 
each option’s strategy. The extent to which an option is hedged 
depends on the underlying objectives and risk characteristics 
of the option. The extent of hedging may also vary over time 
depending on the value of the Australian dollar. 

We aim to hedge currency risk arising from global fixed interest 
and global property securities exposure. For global shares 
exposure, we offer options that do not hedge, partially hedge 
or aim to fully hedge currency risk. When implementing a partial 
currency hedge, our process focuses on using hedging to 
partially preserve the gains that are made when the Australian 
dollar falls in value. This helps reduce the impact of later 
periods of currency rises in value. When the Australian dollar 
is trading at a level we believe to be close to, or above, fair 
value, then no hedging of the foreign currency exposure for the 
investor’s capital will take place.

For more information on how we manage currency, please 
see the information flyer ‘Managing currency risk’, available 
at colonialfirststate.com.au or by calling us on 13 13 36.

All investment options are subject to some or all of these risks, 
which can also vary from time to time. You should consult your 
financial adviser before making a decision to invest.

Your financial adviser is required to be qualified in 
understanding the risk and return associated with the wide 
range of investment options available to you and can help 
you make decisions regarding these options. 

Role of your financial adviser
Your financial adviser may play a large role in implementing your 
financial plan and can assist you to meet your financial needs. 
We have therefore designed an online platform service to enable 
your adviser to monitor the progress of your portfolio and make 
transactions on your behalf if you nominate this.

If you choose to appoint your financial adviser to transact on your 
account, please complete the Adviser Online Transaction Authority 
available from our forms library at colonialfirststate.com.au.

Colonial First State can at any time remove an adviser or refuse 
to record or deal with an adviser nominated on your account.

Is there any other way you can 
manage investment risk?
An important way that can help you reduce investment risk is 
by spreading your money across different investments. This 
approach is called diversification. Through Personal Pension 
Plan, you can do this in two ways:

1 Within each asset class – Investing in a range of securities 
within an asset class means that returns will generally be less 
dependent on the performance of any single security. This may 
reduce the overall security-specific risk across your portfolio.

2 Across asset classes – Investing in a range of asset classes 
means the impact of ups and downs in any single asset 
class or market can be reduced. That is, you can spread 
your exposure to different markets.

Your adviser can help you understand investment risk, and 
design an investment strategy for you.

Are there any other risks you should be aware of?
When investing, there is the possibility that your investment 
goals will not be met. This can happen because of the risks 
discussed previously. It can also happen if your investment 
strategy is not aligned to your objectives.

Range of returns from the main asset classes
Different investments perform differently over time. Investments 
that have provided higher returns over the longer term have also 
tended to produce a wider range of returns.

These investments are generally described as more risky as 
there is a higher chance of losing money, but they can also give 
you a better chance of achieving your long-term objectives.

Investments that have provided more stable returns are 
considered less risky, but they may not provide sufficient 
long-term returns for you to achieve your long-term goals.

Selecting the investments that best match your investment 
needs and timeframe is crucial in managing this risk.

colonialfirststate.com.au
colonialfirststate.com.au
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How should you determine your 
investment timeframe?
Your financial adviser can help you determine your 
investment timeframe.

If you are mainly concerned about protecting your capital over 
a relatively short period of time, then a secure, cash-based 
investment may be the most suitable.

However, if you want the value of your investment to increase 
over a longer period, then growth assets like shares and 
property are likely to be included in your investment portfolio.

Although we have suggested minimum investment timeframes 
together with the Standard Risk Measure associated with 
each particular investment, you should regularly review your 
investment decision with your financial adviser because your 
investment needs or market conditions may change over time. 
Our minimum suggested timeframes and the Standard Risk 
Measure associated with particular investments should not 
be considered personal advice.

Standard Risk Measure
We have adopted the Standard Risk Measure (SRM) which 
is based on industry guidance to allow investors to compare 
investment options that are expected to deliver a similar 
number of negative annual returns over any 20-year period 
(as outlined in the table opposite). The SRM for each option 
is also a measure of the risk objective of the option. It is a 
measure of the expected variability of the return of the option.

The SRM is not a complete assessment of all forms of 
investment risk, for instance it does not detail what the size 
of a negative return could be or the potential for a positive 
return to be less than an investor may require to meet their 
objectives. Further, it does not take into account the impact of 
administration fees and tax on the likelihood of a negative return.

Investors should still ensure they are comfortable with the risks 
and potential losses associated with their chosen investment 
option(s). The SRM should not be considered personal advice. 
Investors should regularly review their investment decision with 
their financial adviser.

Risk measure categories
Below is a table that outlines our labelling of risk measures 
and categories.

Risk band Risk label
Estimated number of negative annual 
returns over any 20-year period

1 Very low Less than 0.5

2 Low 0.5 to less than 1

3 Low to medium 1 to less than 2

4 Medium 2 to less than 3

5 Medium to high 3 to less than 4

6 High 4 to less than 6

7 Very high 6 or greater

What are the main asset classes?

Cash

 

LO
W

 

MEDIUM 

HIG
H1 

2 

3 4 5 6 7

Cash generally refers to 
investments in bank bills and 
similar securities which have 
a short investment timeframe. 
Cash investments generally 
provide a stable return, with 
low potential for capital loss.

Fixed interest
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Fixed interest securities, such 
as bonds, generally operate in 
the same way as loans. You 
pay cash for the bond and in 
return you receive a regular 
interest payment from the 
bond issuer for an agreed 
period of time. The value of 
the bond can fluctuate based 
on interest rate movements. 
When the bond matures, 
the loan is repaid in cash. 
Historically, bonds have 
provided a more consistent but 
lower return than shares.

Property
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Property generally involves 
buying a property directly 
or investing in property 
securities. Property securities 
do not involve buying a 
property directly. Instead, 
they can provide an indirect 
exposure to property and 
generally represent a part 
ownership of a company or 
an entitlement to the assets 
of a trust. The company or 
trust may hold, manage or 
develop infrastructure and 
real property in sectors such 
as office, industrial and 
retail. Property securities are 
generally listed on a stock 
exchange and are bought and 
sold like shares.

Shares
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Shares represent a part 
ownership of a company and 
are generally bought and sold 
on a stock exchange. Shares 
are generally considered to 
be more risky than the other 
asset classes because their 
value tends to fluctuate more 
than that of other asset 
classes. However, over the 
longer term they have tended 
to outperform the other 
asset classes.
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A guide to your investment option risk profile
The main risks which can typically affect your investment options are outlined in the paragraph entitled Risks of Pensions. 
In addition to the general risks (ie market risk, security and investment-specific risk, management risk, liquidity risk, counterparty 
risk, legal, regulatory and foreign investment risk, and distribution risk) further option-specific risks are described. The table below 
identifies options that typically have exposure to these option-specific risks. Please note that the table is not exhaustive and is a 
reference guide only. The relative importance of a risk to a particular option and whether or not an option-specific risk is applicable 
may differ from the table below and change from time to time. Options can have exposure to an option-specific risk at or after the 
date of this issue and this may not be reflected in the table.

Option name
Currency  

risk
Derivatives 

risk
Credit  
risk

Emerging 
markets risk

Conservative Option • • • •
Balanced Option • • • •
Diversified Option • • • •
High Growth Option • • •
Capital Secure Option •
Property Securities Option

Australian Share Option

Stewart Investors Worldwide Leaders Option • •

Trustee diversification guidelines
The trustee suggests that no more of your portfolio is invested in the investment category than the percentage outlined below:

Investment category Suggested portfolio allocation 

Property 50%

Investments 
The following section replaces pages 7 to 9 of the PDS dated 1 July 2005.

Conservative Option Conservative

Objective1

To provide long-term capital 
preservation with an income focus. 
The option aims to outperform the 
composite benchmark over rolling 
three-year periods before fees 
and taxes.

Strategy

The option’s broad asset allocation is to be 30% invested in 
growth assets (shares and property) and 70% in defensive 
assets (fixed interest and cash). Allocations are reviewed 
regularly although a reallocation is only considered in 
response to a fundamental change in long-term expectations 
or market demand. We seek to add value through a 
disciplined approach to the selection of the investments 
held by the option. For risk management purposes, the 
option may hedge some of its currency exposure.

Important information on emerging markets risk 
is provided on page 2.

Allocation

Benchmark (Range)

 15% (10–20%) � Australian shares

 10% (5–15%) � Global shares

 5% (0–10%) � Property securities

 70% (60–80%) � Fixed interest and cash

Minimum suggested timeframe

At least 3 years

Risk
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1 The option’s composite benchmark is shown on page 15.
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Balanced Option Moderate

Objective1

To provide long-term capital growth and 
income. The option aims to outperform 
the composite benchmark over rolling 
three-year periods before fees and taxes.

Strategy

The option’s broad asset allocation is to be 50% invested in 
growth assets (shares and property) and 50% in defensive 
assets (fixed interest and cash). Allocations are reviewed 
regularly although a reallocation is only considered in 
response to a fundamental change in long-term expectations 
or market demand. We seek to add value through a 
disciplined approach to the selection of the investments 
held by the option. For risk management purposes, the 
option may hedge some of its currency exposure.

Important information on emerging markets risk 
is provided on page 2.

Allocation

Benchmark (Range)

 20% (15–25%) � Australian shares

 15% (10–20%) � Global shares

 10% (5–15%) � Global resource shares

 5% (0–10%) � Property securities

 50% (40–60%) � Fixed interest and cash

Minimum suggested timeframe

At least 5 years

Risk
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Diversified Option Growth

Objective1

To provide long-term capital growth. 
The option aims to outperform the 
composite benchmark over rolling 
three-year periods before fees 
and taxes.

Strategy

The option’s broad asset allocation is to be 70% invested in 
growth assets (shares and property) and 30% in defensive 
assets (fixed interest and cash). Allocations are reviewed 
regularly although a reallocation is only considered in 
response to a fundamental change in long-term expectations 
or market demand. We seek to add value through a 
disciplined approach to the selection of the investments 
held by the option. For risk management purposes, the 
option may hedge some of its currency exposure.

Important information on emerging markets risk 
is provided on page 2.

Allocation

Benchmark (Range)

 30% (25–35%) � Australian shares

 20% (15–25%) � Global shares

 10% (5–15%) � Global resource shares

 5% (0–10%) � Property securities

 5% (0–10%) � Global infrastructure securities

 30% (20–40%) � Fixed interest and cash

Minimum suggested timeframe

At least 5 years

Risk
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High Growth Option High growth

Objective1

To provide long-term capital growth. The 
option aims to outperform the composite 
benchmark over rolling three-year 
periods before fees and taxes.

Strategy

The option’s broad asset allocation is to be 100% 
invested in growth assets (shares). Allocations are 
reviewed regularly although a reallocation is only 
considered in response to a fundamental change in long-
term expectations or market demand. We seek to add 
value through a disciplined approach to the selection of 
the investments held by the option. For risk management 
purposes, the option may hedge some of its currency 
exposure.

Important information on emerging markets risk is 
provided on page 2.

Allocation

Benchmark (Range)

 40% (35–45%) � Australian shares

 10% (5–15%) � Australian small company shares

 35% (25–45%) � Global shares

 15% (10–20%) � Global resource shares

 0% (0–10%) � Cash

Minimum suggested timeframe

At least 7 years

Risk

LO
W

 

MEDIUM 

HIG
H1 

2 

3 4 5 6 7

1 The option’s composite benchmark is shown on page 15.
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Capital Secure Option Cash

Objective

To provide a regular income stream 
from investments in money market 
securities with a very low risk of 
capital loss. The option aims to 
outperform the returns of Australian 
money markets over rolling three-
year periods as measured by the 
Bloomberg AusBond Bank Bill Index 
before fees and taxes.

Strategy

The option’s strategy is to invest in high quality money market securities, with predominantly short maturities, to 
achieve a very stable income stream. This is done by assessing the earnings that each investment will generate, 
rather than attempting to forecast the short-term direction of the interest rate cycle. The option does not purchase 
securities that give rise to material currency risk, and therefore no currency hedging is undertaken.

Allocation

 100% Cash100%
Range0% 100% Benchmark

Minimum suggested timeframe

No minimum

Risk
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Property Securities Option Australian property securities

Objective

To provide medium-to-long-term capital 
growth and income to the investor by 
investing in a portfolio of Australian 
listed property securities. The option 
aims to outperform the S&P/ASX 
200 A-REIT Accumulation Index over 
rolling three-year periods before fees 
and taxes.

Strategy

The option’s strategy is to bring together specialist resources in order to identify undervalued Australian real estate 
securities with minimal downside risk, sustainable earnings growth and good qualitative attributes. The option uses 
proprietary forecasting and valuation methodologies and a disciplined portfolio construction process with an over-riding 
focus on absolute and relative risk. The option invests predominantly in Australian securities and therefore does not 
hedge currency exposure.

Allocation

Range0% 100% Benchmark
 100% Property securities
 0% Cash0–10%

90–100%Minimum suggested timeframe

At least 7 years

Risk
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Australian Share Option Australian share

Objective

To provide long-term capital growth 
with some income by investing in 
a broad selection of Australian 
companies. The option aims to 
outperform the S&P/ASX 300 
Accumulation Index over rolling three-
year periods before fees and taxes.

Strategy

The option’s strategy is based on the belief that, over the medium-to-long term, stock prices are driven by the ability 
of management to generate excess returns over their cost of capital in their chosen industry. The option generally 
invests in high quality companies with strong balance sheets and earnings. The option predominantly invests in 
Australian companies and therefore does not hedge currency risk.

Allocation

Range0% 100% Benchmark
 100% Australian shares
 0% Cash0–10%

90–100%Minimum suggested timeframe

At least 7 years

Risk
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Stewart Investors Worldwide Leaders Option Global share

Objective

To provide long-term capital growth 
that exceeds the MSCI All Country 
World Index over rolling five-year 
periods before fees and taxes.

Strategy

The option’s strategy is to invest in a diverse portfolio of securities primarily of larger companies (typically a market 
capitalisation of over US$3 billion) which are listed, traded or dealt in on any of the regulated markets worldwide. 
The option is not managed to a benchmark, meaning that the underlying holdings are owned on their merits 
regardless of their membership of or weighting in an index. Country and sector weightings are therefore a result 
of the companies owned and are not influenced by the benchmark. The option may own companies listed in any 
developed or emerging market. Particular consideration is given to investment in companies that are positioned to 
benefit from, and contribute to, the sustainable development of the countries in which they operate. The option does 
not hedge currency risk.

Important information on emerging markets risk is provided on page 2.

Allocation

Range0% 100% Benchmark
 100% Global shares
 0% Cash0–20%

80–100%

Minimum suggested timeframe

At least 7 years

Risk
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Fees and other costs
The following table replaces the table ‘Management and 
transaction costs’ on page 11 of the PDS dated 1 July 2005.

Option name
Management 
costs (pa) (%)1

Transaction costs 
on entry/exit (%)

Conservative Option 1.54% 0.10

Balanced Option 1.74% 0.15

Diversified Option 1.94% 0.20

High Growth Option 2.18% 0.25

Australian Share Option 1.93% 0.20

Stewart Investors 
Worldwide Leaders Option

2.19% 0.15

Property Securities Option 1.69% 0.20

Capital Secure Option 1.08% Nil

These figures are inclusive of the net effect of GST.

1 Management costs are referred to as ‘indirect cost ratios’ on your half-yearly statements.

Accessing information on your account
The table on page 15 of the PDS dated 1 July 2005 entitled 
Quarterly is deleted and replaced by the following:

Half-yearly

A statement showing your transactions and the value of your investment 
at the end of June and December each year. The following text replaces 
the existing text on pages 16–18 of the PDS dated 1 July 2005 regarding 
general pension information.

General pension update 
This information should be read in conjunction with pages 16 
to 18 of the PDS dated 1 July 2005. 

Further information about the superannuation terms used in 
this section can be found by visiting the Australian Taxation 
Office (ATO) website – www.ato.gov.au/super for the most 
up-to-date information or call Investor Services on 13 13 36. 

You should regularly review how the superannuation and taxation 
laws affect you with your financial adviser or tax adviser.

About pensions 
This is a summary of the significant superannuation, taxation and 
social security rules applying to you in Personal Pension Plan.

What is a pension?
A pension is a way in which you can be paid your super 
benefits. It is designed to provide you with a regular income 
instead of a one-off lump sum payment.

You are paid a regular income based on a percentage of your 
account balance as at 1 July each year (or commencement of 
your pension). The pension ceases to be paid to you when your 
account balance is reduced to zero.1

Your account balance is equal to your rollovers and super 
contributions made to commence your pension and:

 • reduces or increases according to the market movements 
reflected in the unit prices of your investment options

 • reduces by the pension payment amounts and other super 
benefits paid to you

 • reduces by the amount of fees and costs as well as excess 
contributions tax and contributions surcharge

 • reduces by the amount of any family law payment split or 
a superannuation contribution split.

Depending on your personal circumstances, a pension may 
be a tax-effective way of receiving income. The fund does not 
pay taxes on the earnings of your investments used to fund 
your pension. However, tax may be withheld from your pension 
payment amounts before you reach age 60.

Warning: If applicable, you need to complete the following 
prior to commencing a pension:

 • notify us of your intention to claim a tax deduction for your 
personal contributions via a valid notice of intent form 
(and have received acknowledgment in writing from us), and

 • have part of your concessional contributions for a financial 
year transferred to your spouse under a superannuation 
contribution split.

Allocated pensions
An allocated pension is also known as an ‘account-based 
pension’. It is designed to provide you with an income stream 
most commonly when you retire.

If you commence an allocated pension, we must pay you 
at least your minimum pension payment amount each year 
(rounded to the nearest 10 whole dollars).

1 We have the discretion to close your account once it falls below $3,000.

www.ato.gov.au/super
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There is no maximum pension payment amount you must 
receive from an allocated pension. Your minimum pension 
payment amount is worked out each year. It is calculated 
by multiplying your account balance as at 1 July (or the 
commencement of your pension) by a percentage factor 
depending on your age, as follows:

Age
Under 65 4%
65–74 5%
75–79 6%
80–84 7%
85–89 9%
90–94 11%
95 or more 14%

From time to time, the Government may change these pension 
minimums. If required by law, we may adjust your minimum 
pension payment amount (or maximum for pre-retirement 
pensions) to comply with the legislation. If you commence 
your pension on or after 1 June, no minimum pension 
payment amount is required to be made for that financial year. 
Otherwise, we must pro rata your minimum pension payment 
amount for the number of days remaining in the financial year.

How do you commence a pension?
There are a number of issues that you should consider if you 
want to commence a pension.

Which pension are you eligible to be paid?
The type of pension you may be paid depends on the 
preservation of your account balance. Your existing super 
savings are divided into your:

 • unrestricted non-preserved amount

 • restricted non-preserved amount, and

 • preserved amount.

You will find this information on your super fund half-yearly 
statements and for existing members via FirstNet or by calling 
us on 13 13 36.

Your pension payment amount or additional lump sum super 
benefits will be withdrawn from your preservation amounts in 
your account balance in the order listed above.

Allocated pension

You may only commence an allocated pension with your 
unrestricted non-preserved amounts, generally:

 • when you notify us you are entitled to a retirement benefit, or

 • if you are entitled to a non-preserved cash benefit.

You may also be entitled to commence an allocated pension if:

 • you are assessed as entitled to a total and permanent 
disablement (TPD) benefit, or

 • you are an eligible pension dependant of a member who has 
died and nominated you on their valid death benefit nomination 
form to receive all or part of his or her account balance.

How can you vary the amount or frequency of 
your pension payment amount instalments?
You may request in the application form or at any time by writing 
to us to vary the amount of your pension payment amount:

 • if you are receiving an allocated pension, up to any amount in 
excess of the minimum pension payment amount

 • if you are receiving a pre-retirement pension, up to the 10% 
maximum pension payment amount; if you choose this 
maximum, we will pro rate your pension payment amount 
based on the number of days left in the financial year, the 
full maximum 10% pension payment amount may be paid 
on request

 • to automatically increase your pension payment amount 
each year, either by the inflation rate or by a nominated 
percentage, and you can also contact Investor Services 
on 13 13 36 to make this change over the phone.

In addition, you may request to be paid your pension payment 
amount in instalments either:

 • fortnightly

 • monthly (on the 25th of each month)

 • quarterly (on 25 March, June, September and December)

 • half-yearly (on 25 June and December), or

 • yearly (on 25 June each year or any other month notified 
to us in writing).

In making this decision, you should talk to your financial adviser 
about:

 • what your income needs are, and

 • how long you wish your pension to last.

We will treat amounts in addition to your minimum pension 
payment amount as an additional pension payment amount. 
Alternatively, you may request that it is paid as an additional 
lump sum super benefit. (See ‘Can you withdraw an additional 
lump sum super benefit from your account balance?’)

This may have additional taxation or social security benefit 
consequences, so you should talk to your financial adviser 
about your individual objectives, financial situation and needs.

We may refuse to accept a variation in the frequency or amount 
of your pension payment amount. Additionally, we may change 
the frequency or amount of your pension payment amount at 
our discretion by providing notice to you.

Can you withdraw an additional lump sum 
super benefit from your account balance?
You should talk with your financial adviser about the taxation and 
social security benefit consequences that may apply as a result 
of withdrawing a lump sum super benefit from your pension.

You can withdraw an additional lump sum super benefit from 
your allocated pension in excess of your pro-rated minimum 
pension payment amount.

If you are receiving a pre-retirement pension, you may withdraw 
an additional lump sum super benefit in excess of your 
pro-rated minimum pension payment amount. However, the 
amount you are able to withdraw will be limited to the value 
of the unrestricted non-preserved component of the pension.

If a particular investment option is suspended, restricted or 
unavailable we may not process withdrawal requests for an 
additional lump sum super benefit (including a rollover) from that 
option until further notice. Any decisions about whether to process 
withdrawal requests for additional lump sum super benefits will be 
made in the best interests of investors as a whole.

No tax is payable on:

 • your whole super benefit if you are age 60 or over

 • the tax-free component of your super benefit, or

 • a death benefit paid to you as a lump sum because you are 
a dependant of a deceased member receiving a pension who 
nominated you on their valid death nomination form.
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If you are under age 60, tax is withheld by the fund from the 
taxable component of your super benefit:

 • The amount of tax payable depends on the individual 
components making up the benefit and your age at the date 
of withdrawal.

How will your pension affect 
your social security benefits?
The Department of Human Services (DHS) and the Department 
of Veterans’ Affairs (DVA) both have an assets test and an 
income test to determine the amount of your social security 
benefits, including age pension or service pension, you are 
eligible to receive.

The account balance of your pension may be assessed under 
the assets test.

For income test purposes, your account-based pension balance 
is subject to deeming, where it is assumed to earn a certain 
level of income, regardless of your actual pension payments. 
However, it is important to note that different income test 
treatment applies to allocated pensions commenced prior 
to 1 January 2015 where you were in receipt of an eligible 
income support payment, such as the age pension, immediately 
before that date and you continue to be eligible to receive that 
payment after that date.

Under these rules, your pension payment amount (less 
a nonassessable amount) may be assessed under the 
income test.

In addition, if you have a pension that is not subject to deeming 
and it reverts automatically on your death to a reversionary 
beneficiary then it will remain subject to the non-deeming rules 
provided your beneficiary is receiving an eligible income support 
payment continuously from that time.

Where you have an existing allocated pension that is not 
subject to deeming, you should seek financial advice prior to 
ceasing this income stream as it will be no longer be eligible 
for the non-deeming rules.

For more information on these rules, you should contact your 
financial adviser or the DHS. 

What taxes will be deducted from 
your pension payment amount?
On commencement of your pension, your account balance will 
be proportioned between your:

 • taxable component, and

 • tax-free component.

For further information on your tax components, please call 
Investor Services on 13 13 36.

The taxation components of each pension payment amount 
will be in the same proportion as your account balance on 
the commencement of your pension. You should talk to your 
financial adviser about what this means for you given your 
individual objectives, financial situation and needs.

No tax is payable:

 • on your whole pension payment amount if you are age 60 
or over

 • on the tax-free component of your pension payment amount, or

 • if you are receiving a pension because you are an eligible 
pension dependant of a member who died age 60 or over.

If you are under age 60, tax may be withheld from the taxable 
component of your pension payment amount:

 • calculated on your marginal tax rates (taking into account 
whether you can claim the tax-free threshold and various 
tax offsets)

 • if you have reached your preservation age (currently age 
55) or are permanently disabled or are an eligible pension 
dependant of a member who died, you are entitled to a 15% 
pension tax offset on the tax withheld

 • at the highest marginal tax rate, if you have not quoted your 
TFN or do not have a TFN exemption.

If tax is withheld from your pension payment amounts, we will 
give you a Payment Summary annually that you must include 
in your personal income tax return.

What will happen to your pension if you die?
In the event of your death, your pension will be paid as a death 
benefit to your dependants or legal personal representative 
depending on whether:

 • you appoint a reversionary beneficiary when you 
commence your pension; please note that once established, 
a reversionary beneficiary cannot be removed without 
closing your account

 • at the time of your death, we have a valid non-lapsing death 
benefit nomination form from you.

In any other case, your death benefit will be paid as a lump 
sum to your legal personal representative and distributed in 
accordance with your Will or the laws of intestacy.

The trustee may consent to your nomination if your nomination 
satisfies the relevant requirements, which can be found on the 
non-lapsing death benefit nomination form which can be found 
in our forms library at colonialfirststate.com.au.

Please note: It is not possible to pay a death benefit in the 
form of a pension to a person’s child unless the child is under 
18, under age 25 and financially dependent or permanently 
disabled at the time of death. For more information on the 
payment of death benefits, please contact your financial adviser.

Temporary residents
From 1 April 2009, changes to legislation restrict the circumstances 
in which a temporary resident may be paid a pension.

If you are a temporary resident, you may only be paid a pension 
from Personal Pension Plan if you are entitled to:

 • a death benefit

 • a total and permanent disablement benefit, or

 • a terminal illness benefit.

If you commence a pension, you can request to have it paid as 
a lump sum departing Australia superannuation payment (DASP) 
benefit equal to your account balance (less benefit tax), if:

 • you are not an Australian or New Zealand citizen, permanent 
resident in Australia or do not hold a 405 or 410 retirement visa

 • you leave Australia

 • your temporary visa has ceased to have effect, and

 • you have completed and met the eligibility requirements 
of the Australian Taxation Office (ATO) Temporary residents 
application form.

To claim your DASP benefit, please follow these easy steps:

1 Complete the temporary residents online application at 
www.ato.gov.au (search for ‘temporary residents online 
application’) and

colonialfirststate.com.au
www.ato.gov.au
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2 Post a certified copy of your original identification document(s) 
to us for the purposes of anti-money laundering laws.

More information can be found in the Temporary resident 
brochure for superannuation, available from our forms library.

If you commence a pension when you are not in fact entitled 
to, we may be required to pay your account balance to the 
ATO. In these circumstances you will no longer be a member 
of Personal Pension Plan and entitled to your pension. You will 
also no longer be invested in your chosen investment option(s).

We rely upon ASIC Class Order 09/437, which releases us from 
the requirement to notify you or give you an exit statement upon 
transferring your benefit to the ATO. From 1 July 2013, interest 
will accrue on your account balance from the time it is paid to the 
ATO. Once your account balance has been transferred to the ATO, 
you may claim your benefit by contacting the ATO and downloading 
a DASP application from its website, www.ato.gov.au, emailing it 
at DASPmail@ato.gov.au or by calling it on 13 10 20.

What is the trust deed?
Personal Pension Plan is governed by a trust deed. This, together 
with the relevant laws and the PDS, governs our relationship 
with you and sets out your rights as an investor. The trust deed 
may be altered. If, in our opinion, an alteration would adversely 
affect the rights of investors, then we will not make the variation 
without informing investors.

You can inspect a copy of the trust deed at our head office or 
we will provide you with a copy free of charge on request.

Death Nominations
The following information replaces the information under the 
heading Binding death nomination on pages 17 of the PDS 
dated 1 July 2005.

From 11 April 2011 we no longer accept Binding Death 
Nominations with an expiry of three years. Instead, we offer Non-
Lapsing Death Benefit Nominations, which are binding and do not 
expire if the Trustee consents to your nomination. Once you make 
a valid Non-Lapsing Death Benefit Nomination, this nomination 
will stay in force until you revoke or make a new nomination. 

If you are the primary beneficiary receiving a reversionary 
pension then you don’t need to do anything as your pension 
will automatically be paid to your nominated reversionary 
beneficiary upon your death. 

Important information about non-
lapsing death benefit nominations

What is a non-lapsing death benefit nomination?
A non-lapsing death benefit nomination is a request by you to 
the trustee to pay your death benefit to the person or persons 
nominated in your non-lapsing death benefit nomination form. 
The trustee may consent to your nomination if your nomination 
satisfies the requirements described in the following paragraphs. 

We are required to follow your nomination if, prior to your death, 
you complete and we receive your valid non-lapsing death 
benefit nomination, and we consent to that nomination. 

The nomination remains valid until you revoke or make a new 
nomination. This can provide you with greater certainty on who 
will receive your death benefit when you die.

Who can you nominate?
A valid non-lapsing death benefit nomination can only nominate 
your legal personal representative and/or your dependants. 
Your legal personal representative is the person appointed on 
your death as the executor or administrator of your estate.

Please note: If you hold a pension account that has an existing 
reversionary beneficiary, you are not able to make a nomination 
until the existing reversionary beneficiary has been revoked

Your dependants are:

 • your current spouse  
This includes the person at your death to whom you are 
married or with whom you are in a de facto relationship 
(whether of the same sex or a different sex) or in a relationship 
that is registered under a law of a State or Territory.

 • your child  
This includes any person who at your death is your natural, 
step, adopted, ex-nuptial or current spouse’s child, including a 
child who was born through artificial conception procedures or 
under surrogacy arrangements with your current or then spouse.

 • any person financially dependent on you.  
This includes any person who at your death is wholly or 
partially financially dependent on you. Generally, this is 
the case if the person receives financial assistance or 
maintenance from you on a regular basis that the person 
relies on or is dependent on you to maintain their standard 
of living at the time of your death.

 • any person with whom you have an interdependency relationship 
This includes any person where at your death:

 • you have a close personal relationship with this person

 • you live together with this person

 • you or this person provides the other with financial 
support, and

 • you or this person provides the other with domestic 
support and personal care. 

An interdependency relationship is not required to meet the 
last three conditions, if the reason these requirements cannot 
be met is because you or the other person is suffering from 
a disability. In establishing whether such an interdependency 
relationship exists, all of the circumstances of the relationship 
are taken into account, including (where relevant):

 • the duration of the relationship

 • whether or not a sexual relationship exists

 • the ownership, use and acquisition of property

 • the degree of mutual commitment to a shared life

 • the care and support of children

 • the reputation and public aspects of the relationship (such 
as whether the relationship is publicly acknowledged)

 • the degree of emotional support

 • the extent to which the relationship is one of mere 
convenience, and

 • any evidence suggesting that the parties intended the 
relationship to be permanent. If you are considering relying 
on this category of dependency to nominate a person, 
you should consider completing a statutory declaration 
addressing these points as evidence of whether such a 
relationship exists. You should talk to your financial adviser 
for more information.

www.ato.gov.au
mailto:DASPmail@ato.gov.au
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How to make a valid non-lapsing 
death benefit nomination
To make a valid non-lapsing death benefit nomination:

 • you must be at least 18 years of age

 • you must complete in writing, the non-lapsing death benefit 
nomination form available on our website or by calling us

 • you must only nominate your legal personal representative 
and/ or a person(s) who is your dependant

 • you must provide the full name, date of birth and the 
relationship which exists between you and each of the 
nominated beneficiaries

 • you must ensure that the proportion payable to each person 
nominated is stated and you have allocated 100% of your 
death benefit

 • your nomination must not be ambiguous in any other way

 • you must sign the non-lapsing death benefit nomination form 
in the presence of two witnesses who are both at least age 
18 and are not nominated by you as a beneficiary on the form.

For your validly completed non-lapsing death benefit nomination 
to be effective you must send and we must receive and consent 
to your validly completed non-lapsing death benefit nomination 
prior to your death. 

You may seek to revoke your nomination or make a new  
non-lapsing death benefit nomination at any time by completing 
a new non-lapsing death benefit nomination form in writing, 
available on our website or by calling us.

Only effective on consent
It is important to be aware before completing a non-lapsing 
death benefit nomination that if your non-lapsing death 
benefit nomination is valid and the trustee consents to that 
nomination, the trustee must follow the nomination and it 
cannot be overruled by the trustee. 

However, if you nominate a person who is not your legal 
personal representative or a dependant when you die, then your 
nomination will not be valid to the extent that it relates to that 
person despite any consent granted by the trustee.

Warning
It is important to review your nomination regularly to ensure 
it is still appropriate to your personal circumstances and 
reflects your wishes. If, after making a non-lapsing death 
benefit nomination, you marry, separate or divorce, enter a 
de facto relationship (including same-sex), have a child, or 
if someone you nominate has died, or someone becomes 
or is no longer financially dependent upon you or in an 
interdependency relationship with you, then you should 
review your non-lapsing death benefit nomination or consider 
making a new nomination.

If you nominate your legal personal representative, your death 
benefit will be paid to your estate and distributed in accordance 
with your Will or the laws of intestacy. This means that the 
distribution may be challenged if someone disputes your Will 
or the distribution of your estate. 

If you nominate one or more of your dependants, your death 
benefit will be paid directly to them. 

If a person nominated in your non-lapsing death benefit 
nomination form is no longer a dependant at the date of your 

death then the proportion of your death benefit which would 
have been payable to that person will be paid to your legal 
personal representative. 

Tax may be withheld from your death benefit when paid to your 
dependants or distributed from your estate. There are differing 
tax treatments of death benefits depending on how old you are, 
how old your nominated beneficiaries are and who you nominate 
and whether it is paid as a pension or lump sum. You should 
read the ‘About superannuation’ section of the PDS or talk to 
your financial adviser.

Paying your death benefit
At the time of your death, we will contact the people you have 
nominated in your non-lapsing death benefit nomination to 
ensure that they are still a dependant. 

We are also generally required to establish the identity of this 
person before paying out your death benefit. 

If you have nominated one of more of your dependants, they will 
be provided the choice of taking their proportion of the death 
benefit as a lump sum cash payment. Please note, however, 
that from 1 July 2007 if you have nominated a child, the death 
benefit must be paid to them as a lump sum cash payment 
unless the child:

 • is under age 18

 • is under age 25 and is financially dependent on you, or

 • has a certain type of disability. 

If your child’s personal circumstances change so that they no 
longer meet one of these exceptions, we will pay the remaining 
account balance to them as a lump sum cash payment. A PDS 
describing the features of a pension from FirstChoice Pension 
or FirstChoice Wholesale Pension is available on our website 
or by calling us.

No valid non-lapsing death benefit nomination
Your death benefit will be paid to your legal personal 
representative if:

 • at the time of your death, you have not completed or we have 
not received and consented to a valid non-lapsing death 
benefit nomination

 • you have revoked your last non-lapsing death benefit 
nomination and you have not made a new non-lapsing death 
benefit nomination

 • the person or persons you have nominated cannot be 
identified or are not your dependant or legal personal 
representative at the time of your death, or 

 • the trustee determines that the whole of your non-lapsing 
death benefit nomination is otherwise invalid. 

This is general information only and does not take into account 
your personal circumstances. Please talk to your financial 
adviser for more information on non-lapsing death benefit 
nominations and your personal estate planning needs

If you wish to nominate more beneficiaries
If you wish to nominate more beneficiaries, you can attach their 
nomination details to the non-lapsing death benefit nomination 
form available on our website or by calling us on 13 13 36. 
The attachment must be headed ‘Attachment to Non-lapsing 
Death Benefit Nomination Form’. 

The attachment must include your full name and account 
number, the full names of the beneficiaries, their date of birth, 
their relationship to you and the percentage of the benefit to be 
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paid to each person. The attachment must also be signed and 
dated by you. The same two witnesses who sign section 5 of 
this form must also sign and date the attachment and include 
in the attachment the declaration ‘I declare that I am over the 
age of 18 and this non-lapsing nomination was signed and 
dated by the member in my presence’.

Regulatory 
The following information replaces the `How is your personal 
information dealt with?’ on page 26 of the PDS dated 1 July 2005.

The privacy of your personal information is important to us.

We form part of the Commonwealth Bank Group of companies 
(‘the Group’), a well-known financial services organisation. 
The Group offers a broad range of products and services.

Collecting information
‘Customer information’ is information about a customer. It 
includes personal information such as name, age, gender and 
contact details, as well as your health and financial information.

How we collect it

We can collect and verify customer information in different ways 
and we will advise you of the most acceptable ways to do this. 

The law may require us to identify our customers. We do this 
by collecting and verifying information about you. We may 
also collect and verify information about persons who act 
on your behalf. Collecting and verifying information helps to 
protect against identity theft, money-laundering and other 
illegal activities. We may disclose your customer information 
in carrying out verification, eg we may refer to public records to 
verify information and documentation, or we may verify with an 
employer that the information you have given us is accurate.

What we collect

Depending on whether you are an individual or an organisation, 
the information we collect will vary. For instance, if you are an 
individual, the type of information we may collect and verify 
includes your full name, date of birth and residential address. 
If you are commonly known by two or more different names, 
you must give us full details of your other name or names.

Accuracy

You must provide us with accurate and complete information. 
If you do not, you may be in breach of the law and also we may 
not be able to provide you with products and services that best 
suit your needs.

How do we use your personal information?
We collect, use and exchange your personal information so that 
we can:

 • establish your identity and assess applications for our 
products and services

 • price and design our products and services

 • administer our products and services

 • manage our relationship with you

 • manage our risks and help identify and investigate illegal 
activity, such as fraud

 • contact you, for example, if we need to tell you 
something important

 • conduct and improve our businesses and improve the 
customer experience

 • comply with our legal obligations and assist government 
and law enforcement agencies or domestic and foreign 
regulators, or

 • identify and tell you about other products or services that 
we think may be of interest to you.

We may also collect, use and exchange your information in 
other ways where permitted by law.

Electronic communication

If we have your email or mobile phone details, we may contact 
you electronically, including by SMS. You may also receive 
information on the Group’s products and services electronically.

Direct marketing
If you don’t want to receive direct marketing from us, you can 
tell us by calling Investor Services on 13 13 36 or sending us 
an email to contactus@colonialfirststate.com.au

Gathering and combining data to get insights
Improvements in technology enable organisations, like us, to 
collect and use information to get a more integrated view of 
customers and provide better products and services.

The Group may combine customer information it has with 
information available from a wide variety of external sources 
(for example census or Australian Bureau of Statistics data). 
Group members are able to analyse the data in order to gain 
useful insights which can be used for any of the purposes 
mentioned above.

In addition, Group members may provide data insights or related 
reports to others, for example, to help them understand their 
customers better. These are based on aggregated information 
and do not contain any information that identifies you.

Protecting your personal information
We comply with the Australian Privacy Principles as incorporated 
into the Privacy Act 1988 (Cth).

The Privacy Act protects your sensitive information, such 
as health information. When we need to obtain this type 
of information, we will ask for your consent, except where 
otherwise permitted by law.

Who do we exchange your personal information with?

We exchange your personal information with other members of 
the Group, so that the Group may adopt an integrated approach 
to its customers. This applies also where your products and 
services are held through a Commonwealth Financial Planner. 

Group members may use this information for any of the 
purposes mentioned under ‘How do we use your personal 
information?’ above.

Third parties

We may exchange your information with third parties where this 
is permitted by law or for any of the purposes mentioned under 
‘How do we use your personal information?’ above.

These third parties include:

 • service providers or those to whom we outsource certain 
functions, for example, direct marketing, statement 
production, debt recovery and information technology support

 • your employer

 • brokers and agents who refer your business to us

 • any person acting on your behalf, including your financial 
adviser, solicitor, accountant, executor, administrator, trustee, 
guardian or attorney

mailto:contactus@colonialfirststate.com.au
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 • the insurer, to enable it to assess your insurance application 
and to provide and administer cover

 • medical practitioners (to verify or clarify, if necessary, any 
health information you may provide)

 • claims-related providers, such as assessors and 
investigators, who help us with claims

 • auditors

 • government and law enforcement agencies or domestic and 
foreign regulators, or

 • entities established to help identify illegal activities and 
prevent fraud.

In all circumstances where our contractors and outsourced 
service providers become aware of customer information, 
confidentiality arrangements apply.

If you request us not to share your information with one of 
our third party suppliers, this may lead to us not being able to 
provide you with a product or service.

We may be required to disclose customer information by law, eg 
under Court Orders or Statutory Notices pursuant to taxation or 
social security laws or under laws relating to sanctions, money 
laundering or terrorism financing.

Sending information overseas

From time to time we may send your personal information 
overseas, including to overseas Group members and to service 
providers or other third parties who operate or hold data outside 
Australia. Where we do this, we make sure that appropriate data 
handling and security arrangements are in place. Please note 
that Australian law may not apply to some of these entities. 

We may also send information overseas to complete a 
particular transaction or where this is required by laws and 
regulations of Australia or another country.

For more information about which countries your information 
may be sent to, see the Commonwealth Bank Group privacy 
policy, available at commbank.com.au

Additional obligations

The Commonwealth Bank Group may be subject to laws or 
regulations in Australia or another country that affect your 
relationship with the Group (eg laws that address tax evasion). 
So that we may comply with our obligations under these laws or 
regulations, we may:

 • require you to provide information about you or your product

 • if required to do so, withhold an amount from a payment to 
you, and if we do, we will not reimburse you for the amount 
withheld, and/or

 • take such other action as is reasonably required, including, 
for example, closing your account.

Viewing your information
You can (subject to permitted exceptions) request access to your 
personal information by contacting Investor Services on 13 13 36.

We may charge you for providing access. For more information 
about our privacy and information handling practices, please 
refer to the Commonwealth Bank Group Privacy Policy, which 
is available through commbank.com.au or on request from any 
Commonwealth Bank branch.

Where you hold an account with one or more individuals, 
we will allow each individual access to their own personal 
information and to the joint information of the account, such as 
account balances and transaction details, but not to personal 
information of the other individual(s).

Making a privacy complaint
We accept that sometimes we can get things wrong. If you 
have a concern about your privacy, you have a right to make a 
complaint, and we’ll do everything we can to put matters right. 
For further information on how to make a complaint and how we 
deal with your complaint, please refer to the PDS.

Do the funds engage in securities lending?
The options do not generally lend out or transfer their securities 
under securities lending transactions. However, some options 
may lend out their securities or borrow securities under 
securities lending arrangements as part of their investment or 
borrowing strategies. Those options that are involved in these 
strategies are also exposed to short selling risk. Where an 
option has been identified as having short selling risk it will 
also be exposed to securities lending risk.

commbank.com.au
commbank.com.au
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Composite benchmarks
For some options in the PDS the objective includes a reference to a composite benchmark. The composite benchmarks outlined below 
for each option are current as at the date of the PDS. They may be subject to change at any time within the allocation ranges.

Option name Composite benchmark 

Conservative 40.0% Bloomberg AusBond Composite 0+Yr Index, 30.0% Bloomberg AusBond Bank Bill Index, 15.0% S&P/ASX 300 Accumulation 
Index, 10.0% MSCI All Country World (ex Australia) Index, 5.0% FTSE EPRA/NAREIT Developed Index (AUD hedged).

Balanced 35.0% Bloomberg AusBond Composite 0+Yr Index, 20.0% S&P/ASX 300 Industrials ex A-REIT, 15.0% MSCI All Country World (ex 
Australia) Index, 15.0% Bloomberg AusBond Bank Bill Index, 10% Euromoney Global Mining Accumulation Index (75%) and MSCI 
All Country World Energy Index (25%), 5.0% FTSE EPRA/NAREIT Developed Index (AUD hedged).

Diversified 30.0% S&P/ASX 300 Industrials ex A-REIT Index, 25.0% Bloomberg AusBond Composite 0+Yr Index, 20.0% MSCI All Country 
World (ex Australia) Index, 10.0% Euromoney Global Mining Accumulation Index (75%) and MSCI All Country World Energy Index 
(25%), 5.0% FTSE EPRA/NAREIT Developed Index (AUD hedged), 5.0% FTSE Global Core Infrastructure 50/50 Index (AUD hedged), 
5.0% Bloomberg AusBond Bank Bill Index.

 High Growth 40.0% S&P/ASX 300 Industrials ex A-REIT Index, 35.0% MSCI All Country World (ex Australia) Index, 15.0% Euromoney Global 
Mining Accumulation Index (75.0%) and MSCI All Country World Energy Index (25.0%), 10.0% S&P/ASX Small Ordinaries 
Accumulation 201–300 Index.

Unless otherwise stated, indices referred to in the PDS are calculated on the basis that: dividends are reinvested; foreign dividends 
are reinvested net of withholding tax; the calculation is in Australian dollar terms; and the index is unhedged to movements in the 
Australian dollar.

Related party remuneration
All the entities referred to below are subsidiaries of 
Commonwealth Bank of Australia ABN 48 123 123 124 
AFS Licence 234945 (the Bank) and related bodies corporate 
of the responsible entity and trustee.

The Colonial Mutual Life Assurance Society Limited 
ABN 12 004 021 809, trading as CommInsure, receives 
insurance premiums for the insurance benefits it provides.

Colonial First State Investments Limited (CFSIL) ABN 98 002 
348 352 AFS Licence 232468 is the responsible entity for 
most of the investment options in FirstChoice. CFSIL receives 
and retains fees in connection with those investment options, 
as disclosed in this document and the relevant disclosure 
document. The Bank may charge annual maintenance levies 
to us as an issuer of underlying investments. These are not 
additional charges to you. The only fees payable in respect 
of those investment options are the charges disclosed in the 
relevant disclosure documents.

CFSIL may appoint different investment managers to 
manage the investment options. Some of these investment 
managers may be related parties of CFSIL and can include 
Colonial First State Asset Management (Australia) Limited 
ABN 89 114 194 311 AFS Licence 289017 (Colonial First 
State Global Asset Management) and Realindex Investments 
Pty Limited ABN 24 133 312 017 AFS Licence 335381. 

The Bank may provide products that are available through 
FirstChoice. The Bank receives and retains fees in connection 
with these products.

Your adviser may belong to a related party of the Bank, 
responsible entity or trustee, such as Commonwealth Financial 
Planning ABN 65 003 900 169 AFS Licence 231139, Financial 
Wisdom ABN 70 006 646 108 AFS Licence 231138 or Count 

Financial Limited ABN 19 001 974 625 AFS Licence 227232. 
Details of these relationships should be disclosed by your 
adviser in documents such as the Financial Services Guide 
which your adviser must give you.

Colonial SuperTrace Eligible Rollover Fund (SuperTrace) ABN 
73 703 878 235 is the nominated eligible rollover fund of 
FirstChoice Super and Pension, FirstChoice Employer Super 
and Colonial First State Rollover and Superannuation Fund.

SuperTrace receives and retains fees in connection with 
those services.

For more information on related party transactions, refer to the 
‘Managing conflicts of interest’ section on page 16.
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Managing conflicts of interest
CFSIL is a subsidiary of the Bank.

All related party transactions are conducted on arm’s length 
terms. Accordingly, CFSIL believes that related parties are 
receiving reasonable remuneration. Any conflict of interest 
or potential conflict of interest is managed in accordance 
with the Bank’s Conflict of Interest Policy.

CFSIL is the trustee of the Personal Pension Plan and makes its 
investment decisions independently from the activities of other 
members of the Bank. The available investments may include 
securities or other financial products issued by members of the 
Bank. As a result, the Bank’s activities may have an effect on 
the investments.

CFSIL makes no representation as to the future performance 
of any underlying investments held, including those issued by 
members of the Bank.

CFSIL, other members of the Bank and their directors and 
employees may hold, buy or sell shares or other financial 
products held by the options. Members of the Bank may have 
business relationships (including joint ventures) with related 
parties or any of the options. In addition, members of the Bank 
may from time to time advise CFSIL in relation to activities 
unconnected with the options.

Such relationships and advisory roles may include acting 
as general financial adviser in respect of, without limitation, 
corporate advice, financing, funds management, property and 
other services.

The directors and employees of CFSIL and other members 
of the Bank may hold directorships in the companies held by 
the options. Any confidential information received by the Bank 
and its directors and employees as a result of the business 
relationships, advisory roles and directorships discussed above 
will not be made available to CFSIL.

Colonial First State Investments Limited ABN 98 002 348 352 AFS Licence 232468 is the issuer of interests in the Colonial First State Personal Pension Plan which is offered through 
the Colonial First State Rollover and Superannuation Fund ABN 88 854 638 840. The information contained in this Flyer is general information only and does not take into account your 
individual circumstances, financial or taxation situation or needs. You should read this information carefully together with the PDS and assess whether the information is appropriate 
for you and consider talking to a financial adviser before making an investment decision. 22358/FS4965/0516


