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From the Editor.
Welcome to the spring 2016 issue of
Tradelink’s Unplugged magazine, which
is chockers full of the latest products,
handy info about running your business
and other interesting reads that’ll get
you springing into action like these…
Tradelink is branching out! We’ve
been opening a bunch of new topnotch branches, relocating branches
to bigger and better sites, and giving
our showrooms an update across the
country. Find out more about what
we’ve been up to on pages 8–10.
We caught up with Peter Hahnel
and Peter O’Sullivan from Le Grande
Plumbing to find out what it’s like to
co-run a business. Read their story on
page 12.
Looking for more flex with your PEX?
Read the story on page 18 to find out
what makes PEX-A – the newest offering

in Tradelink’s exclusive TradePex system
– so flexible!
If you’ve got your eye on securing that
next big tender, you won’t want to miss
our handy hints on page 32. And on
page 36 protect yourself and your team
from incidents or injuries on the job
with our safety tips!
If you’re struggling to market your
business, our ‘plumber from the
trenches’, Matt Reynolds shows you how
selling problems can help you and your
customers on page 34!
We’re always keen to know what you
think, so drop us a line at
marketing@tradelink.com.au with any
feedback or ideas for stories you’d like
to see in Unplugged.
Until next time,
Ed.
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Do you like us?
Then like our Facebook page!
We promise we won’t post useless boring stuff like what
we ate on smoko or lame selfies … but we do promise
to share promotions and sales, the latest industry updates and a few
funnies.
Find us at facebook.com/tradelinkplumbingcentres, or simply
type ‘Tradelink Plumbing Centres’ into your Facebook search bar.
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Introducing

Tradelink Rewards
Get even more value
when you shop with
Tradelink!
Here at Tradelink, we’re serious about
making your experience with us the best
it can be! So we’ve introduced a brand
new trade customer loyalty program,
Tradelink Rewards to give you even more
value when you do business with us!
The way we see it, there’s no better way
for us to say thanks for your business
than to reward you for it! You don’t
have to do anything extra – there are no
contracts, no fees, just bonus rewards
points every time you shop with us!
Read on to find out what it’s all about!

How do I earn points?
Earning points is easy! And eligible
Tradelink Rewards members are already
earning one point for every dollar they
spend at Tradelink. You don’t need to do
anything different except activate your
account, so you can watch your points
balance grow and redeem your rewards.
Points can be redeemed for a variety of
rewards, including travel, entertainment,
appliances and gift cards. There’s
hundreds of rewards available starting
from as little as 7,125 points. A couple of
toilets and a new hot water system, and
you’ve already earned enough points to
start redeeming! So whether you want
to redeem regularly or save your points

for something big, like the latest Apple
Sports Watch or an overseas holiday,
there are rewards to suit you.
As an added bonus all eligible customers
with a Tradelink trade account are
already earning points! That’s right – as
a preapproved member, you have been
earning one point for every dollar spent
at Tradelink since 1 July 2016. All you
need to do is activate your account
to see your balance and redeem your
rewards.
If you like to live life in the fast lane, you
can also take advantage of our regular
bonus point offers to earn points
even faster! So keep an eye out for
opportunities to earn more points every
time you shop with us.

available
There’s hundreds of rewards points.
5
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SPRING 2016 PAGE 5

e
is
d
ra
a
p
in
x
la
re
d
n
a
e
p
Esca
– use your rewards points.
y
a
d
li
o
h
t
x
e
n
r
u
o
y
s
rd
a
w
to

How do I sign up?
Tradelink Rewards membership is
open to all trade customers (excluding
commercial customers) with a Tradelink
trade account. All you need to do is jump
on to the Tradelink Rewards website at
tradelinkrewards.com.au and activate
your account. Make sure you have your
Tradelink account number handy to get
your account up and running!
If you’re a new Tradelink customer and
are eligible to join, you will automatically
be signed up to the program and will
start earning points with your very first
invoice! Shortly after your trade account
is approved, we’ll send you an invitation
to activate your Tradelink Rewards
account so that you can start redeeming.
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How is Tradelink Rewards
different?

Don’t miss out – activate
your account today!

Tradelink Rewards is the first of its kind in
the Australian plumbing industry.

It’s easy to join and membership is free!
Activate your account today and start
taking advantage of our monthly point
promotions, view your points balance
and start redeeming your hard earned
rewards right away!

Your wallet is probably chockers full
of loyalty cards from places you only
shop at a couple of times a year, so it
can take months or even years to earn
enough points to redeem anything. But
unlike these loyalty programs, Tradelink
Rewards rewards you for your business
spend, which often includes purchases
you will sell on to your customers – so
you are essentially earning points on
items that someone else is paying for!
Check out the Tradelink Rewards
website redemption page to see what’s
available and how quickly you can earn
enough Tradelink Rewards points to start
redeeming!

Need more info? Visit tradelinkrewards.
com.au, talk to your Tradelink account
manager or contact our Customer
Service Team on 1300 785 811 and
remember – the more you spend at
Tradelink, the greater your rewards!

Tradelink is
branching out!
We’ve been busy opening a bunch of top-notch new
branches across the country, relocating existing
branches to bigger and better sites, and giving our
showrooms an update. Find out what we’ve been up to
and what’s coming up next!
You might notice things are starting
to look a little different at Tradelink.
We’re serious about being the best in
the business, and so we’ve been busy
upgrading and investing in our network
of branches so that we can continue
improving our customer service and
convenience for you!
Along with our commitment to open 20
new branches a year over the next few
years, we’re also planning to revamp our
entire network of 200 plus branches.
Tradelink’s General Manager, Alan
Ball says Tradelink’s branch network
development plans are all about making it
easier and more convenient for you.
“Feedback shows that plumbers prefer
not to travel more than 15 minutes from
a job to get parts, so we’ve engaged with
our local branch network to understand
where they believe the gaps are. We look
at our existing locations, our customers
and projects, as well renovation and
maintenance areas, and travel times for
customers, and then we put a dot on
the map and effectively fill that gap. We
want to make sure that no matter where
plumbers are working there is a Tradelink
store nearby.”

“We continually review our sites to
ensure we are in the right locations
to support trade and we’ve recently
reclassified all of our branches in terms
of size and range, to ensure our stores
always stock the right products for their
local area,” said Tim.
“It’s fair to say that some of our
showrooms have suffered from many
years of underinvestment, but our
showroom refurbishment program
will see all showrooms upgraded over
the next three years. We’ve already
refurbished 56 showrooms in the last 18
months and plan complete a further 32
refurbishments in the next 12 months,
with the remaining showrooms to
receive fit-outs by June 2018.”
We’ve got a lot of branches opening up,
relocating and getting a revamp over the
coming months, so keep an eye out for
what’s happening near you.
In the meantime, check out some of the
new branches we've opened up over the
last couple of months!

Tradelink’s General Manager of
Operations, Tim Broxham says ensuring
we have the right locations for all our
branches and that they meet customer
expectations is a big priority for Tradelink.
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Box Hill

We recently relocated our Mont Albert
(Melbourne, Victoria) trade store to a
bigger and better site in Box Hill. The
old site was difficult to access, so a new
site was located in Box Hill with much
more onsite parking.
The new site features 685 square metres
of store and warehouse space, which
offers the team more efficient storage
space, best-in-class warehouse layout
and a great new trade counter area. The
new site is also a big improvement on
safety, with better access to loading and
unloading zones.

Newmarket

Newmarket is the second new branch
we’ve opened in the Brisbane region in
as many months.
“There’s a good mix of high and
medium-density construction in the
area, and plenty of plumbers servicing
the renovation and maintenance
markets. We saw this as an opportunity
to support the local trade community
and give our customers a local point of
call,” Tim Broxham said.
Branch Manager, Brent Holden
(pictured centre) is a plumber by
trade, who switched sides to Tradelink
a few years ago and has since worked
his way up from Branch Assistant to
Assistant Manager and now Branch
Manager. As he’s been on the other side
of the counter, you can rest assured
you’ll be speaking to someone who
has experience in the trade and the
know-how to help tackle any plumbing
problem!
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Klemzig

Our new store in Klemzig, chosen to
support the large number of plumbers
working in the area, is located on North
East Road – one of Adelaide’s busiest
roads – with great access and generous
onsite parking that makes it easy to get
in and out.
Yannicke Schapel (pictured second
from right) will head up the new branch
as Branch Manager. Yannicke has been
with Tradelink since 2008, and over the
past eight years has worked in a number
of roles across the business, including
Showroom Consultant, Administration
Support and Branch Assistant, and
is now stepping up into the Branch
Manager role. She is also proud to be
South Australia’s second female Branch
Manager.

Traralgon

With a lot of plumbers working in the
Latrobe Valley region, we saw this as an
opportunity to support the local trade
community and give our customers a
local point of call in Traralgon.
Born and bred Latrobe Valley local,
Luke Wiebenga (pictured left) will head
up the new branch. Luke commenced
with Tradelink at the age of 17 and has
since worked his way from Cadet to
HVAC Branch Assistant and Inventory
Controller at the Frankston and Morwell
branches, to Assistant Manager and
is now stepping up into the Branch
Manager role at Traralgon.
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ZIP HOT WATER
THE ULTIMATE IN COMFORT
AND EFFICIENCY 50˚C

Delivers hot water
not exceeding 50˚C in
accordance with AS3498

SAVE TIME
SAVE SPACE
SAVE ENERGY
SAVE WATER
SAVE MONEY

ZIP MCX FOR SMART AND ECO FRIENDLY CONVENIENCE
The innovative and easy to install Zip MCX delivers
warm water on demand, eliminating the energy
and water inefficiencies associated with traditional
storage water heaters and long pipe runs.

SINGLE
PHASE
POWER

www.zipwater.com

FREE PRODUCT TRAINING CALL 1800 638 633

MCX

Plumber Profile:
Peter Hahnel &
Peter O’Sullivan,
Le Grande Plumbing
We get up close and personal with
Peter Hahnel and Peter O’Sullivan,
directors of LeGrande Plumbing to
find out what it’s like to co-run a
business.
Tell us a bit about yourselves and
LeGrande Plumbing.
LeGrande Plumbing specialises in
plumbing and gas fitting for domestic
and commercial properties. We also
do maintenance work and sewer
conversions.

How long have you worked in the
plumbing industry?
We’ve both worked in the plumbing
industry for over 30 years.

We started LeGrande Plumbing almost
ten years ago after working on a few
jobs together in Esperance, WA.

What do you enjoy most about
your work and what keeps you
motivated?
Working in a team environment is
something we both enjoy about our
work. Our families are our biggest
motivators.

As well as sharing a passion for
plumbing, we share a lot of common
interests outside of work too. Living
on the coast in Esperance, we both
love to spend our free time in the great
outdoors surfing, fishing and camping
with our families.

What does a typical day in your
job look like and how do you like
to start the day?
We do new housing, commercial work,
maintenance and gas, so there isn’t
really a typical day for us. It changes
every day, depending on the job.
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We both like to start the day with a
strong coffee to get us fired up and
ready to go!
What has been your biggest
achievement in your job?
Our biggest achievement was definitely
starting up Le Grande Plumbing
together. We have also supported and
trained ten apprentices to become
tradesman during our ten years running
the business – which is also something
we’re pretty proud of!
Find out more about LeGrande
Plumbing Pty Ltd on their Facebook
page.

Iplex Stormwater White
– the new Green
Iplex now offers a full range of white Stormwater pipe from DN75 to DN375,
with the newly introduced DN225, DN300 and DN375 now available.
The Iplex range holds the best Green credentials in the market. Iplex’s
Stormwater range provides every installation with a professional finish.
• WaterMarked to Australian Standard AS/NZS 1254
• BEP PVC certified for use in all GBCA Green Star
rated projects
• First Australian PVC pipe to be supported with an
Environmental Product Declaration to ISO 14025
and EN 15804
• Proudly manufactured in Australia
• 100% recyclable

AVAILABLE
NOW

Phone: 13 80 40

IPX/154-TL

www.iplex.com.au

PRODUCT NEWS

Go with the
OptiFlow
With sleek curves on the outside and
innovative technology on the inside,
the Bosch OptiFlow hot water system
has it all!
Designed for Australian conditions,
and with its patented technologies,
connectivity and industrial design,
the Bosch OptiFlow 6 star continuous
flow hot water system is the perfect
system for any modern home!
The OptiFlow’s connectivity feature
sets it apart from conventional
continuous flow hot water systems by
allowing you and your customers to
monitor the hot water system through
either the trade or consumer app
available on Android and iOS.
The Installer and Service App for
plumbers makes it easy to measure
performance and get diagnostic
codes in real time via near field
Bluetooth communication. It also has
handy features that can help you cut
down installation and maintenance
time, such as enabling troubleshooting during set-up or servicing,
and suggesting solutions for easy
adjustments.
Your customers can also benefit from
the consumer app that transforms
their smartphone into a virtual
thermostat. The app allows them to
adjust the temperature, track energy
and water usage, and keep an eye on
costs.
As well as connectivity, the OptiFlow
also delivers better energy efficiency
throughout the lifetime of the
appliance through the combustion
management system. The system
uses a patented algorithm, measuring
the gas to air ratio four times per
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Free plumber training
Register your interest at
boschoptiflow.com.au

second and adjusting the gas valve
and fan speed to ensure optimum
combustion. This process allows
the appliance to adapt to changing
environmental conditions, ensuring
the OptiFlow runs efficiently
throughout its lifetime.
The OptiFlow also features ‘Easy
Minimum’, a new patented Bosch
technology that allows the hot
water system to operate at a very
low minimum power output, while
still maintaining a stable output
temperature for more comfortable
showers. The appliance burner
modulates in combination with
an active by-pass valve, which is
handy for when the incoming water

temperature is high but only a small
temperate rise is needed. This feature
extends the operating range of
continuous flow water heaters.
The design for the OptiFlow takes its
lead from the sophisticated and sleek
style of consumer appliances, and
has more in common visually with an
iPhone than a conventional hot water
system. With looks this good, you
won’t want to hide this ‘back of wall’
appliance from view!
For more info, visit the Bosch website
boschoptiflow.com.au

Innovation
in Hot Water!
Introducing the Bosch OptiFlow
with Bluetooth connectivity
Patented OptiFlow combustion
management system
Bluetooth enabled appliance
6 star efficiency
Solar compatible appliance

The Bosch OptiFlow range is the first Bluetooth connected hot water appliance in the Australian market.
When paired with the “Bosch Water” (User APP) or “Bosch ProWater” (Plumber APP).
The end user can: control water temperature, view running costs and energy usage data
The Plumber can: run diagnostics and performance monitoring in real time, adjust or back-up product settings
The Bosch OptiFlow features the patented OptiFlow Combustion Management System to ensure an optimised
air/gas mixture over the lifetime of the appliance.
For more information, see www.boschoptiflow.com.au for details

The
sound of
silence
dBlue was selected as
the acoustic drainage
system for an
apartment complex
under construction
in the heart of
Melbourne.
Rokkos Plumbing Services was
awarded the plumbing contract for a
new four-storey apartment building
being constructed in Belgium Street
in Richmond, Victoria and chose
Tradelink’s exclusive drainage solution
– Akatherm dBlue – as the acoustic
drainage system.
dBlue is a low-noise solution for multistorey buildings, healthcare facilities
and hotels, and is a less time consuming
and complicated alternative to the
traditional method of lagging pipes. It
gives commercial plumbers and their
clients better value and delivers a
superior result.
This wasn’t the first time that Rokkos
Plumbing Services has selected dBlue
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– they have also used it on several
previous apartment projects. George
Rokkos, co-owner of Rokkos Plumbing
Services reckons dBlue is a great
product that saves his business time and
money.
“dBlue is more economical than
wrapping the pipes,” said George. “It
takes a little longer to install, but once
it’s done, it’s done. You don’t have to
wait for other contractors to come in
[to install lagging] and hold everyone
up.”
As with learning any new product,
George says it took a bit of practice
to get the hang of installing dBlue, but
reckons the end product is well worth
the effort.
“The dBlue system takes a bit of getting
used to, but once you get used to it, it
flows well.”

PROJECT
BELGIUM STREET APARTMENTS
BUILDER
LIBERTY BUILDERS
PLUMBER
ROKKOS PLUMBING SERVICES
The development of the Belgium Street Apartments will include a four storey
building that contains 36 apartments and an undercover stackable car park to
make the most of the limited space available.
The apartment complex is located in Richmond in the heart of Melbourne and
will provide apartment dwellers easy access to the MCG, Rod Laver Arena,
AAMI Park and the CBD precinct.
Construction is scheduled for completion in late-2016.
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To help them during their first dBlue
install, the Rokkos Plumbing Services
team were supported by Tradelink Area
Sales Manager, Mark Strahan along with
a representative from the manufacturer,
Akatherm. Mark always arranges for an
Akatherm representative to visit the site
for first time dBlue customers and give
them hands-on training and the chance
to ask questions, to ensure that they are
fully supported and confident in using
the product from the beginning of the
job.
“The team at Akatherm are a great
support,” says Mark. “They know their
product inside out and are able to
answer all the technical questions. They
do a really great job at explaining it.”
It doesn’t end with the initial install
either, the Akatherm team has
continued to provide support to
the Rokkos Plumbing Services team
whenever they have any questions or
need assistance.
George says Rokkos Plumbing Services
will definitely use dBlue again.
Rokkos Plumbing Services specialise
in multi-storey apartments and
commercial plumbing and have been
servicing the Melbourne metro area for
the past 22 years.
If you’re new to dBlue and need
some advice, Tradelink has Akatherm
representatives available who are more
than happy to help! Ask your local
Branch or Sales Manager to tee it up.

Not all
hot water
systems
are created
equal.
If you think all hot water systems are
the same, think again.
Rinnai Infinity Continuous Flow Hot Water systems are designed,
engineered, manufactured and tested to the highest standards.
- Rinnai Infinity is made by Rinnai for Rinnai
- No plastic or thermoplastic critical parts,
only metal and brass
- Precision engineered for safety, efficiency
and water conservation, with built in wireless
(no exposed wires)
- 12 year heat exchanger warranty (not 10 years)
- Rinnai is a hot water heater specialist and
produces 1.6 million hot water heaters annually
So for a hot water system that respects your reputation,
insist on a Rinnai Infinity Continuous Flow Hot Water system.

www.rinnai.com.au

Flex your
PEX!
PEX-A – the newest
offering in Tradelink’s
exclusive TradePex
system – offers you
even more flexibility!
Looking for more flex with your
PEX? Well, have we got some news
for you! Here at Tradelink, we’ve
recently introduced a new crosslinked polyethylene pipe, PEX-A to our
exclusive TradePex system. TradePex is
now the most complete and advanced
PEX system on the market, combining
superior durability and exceptional fitout versatility across both water and gas
installations.
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straightened it won’t return to the
original shape of coil,” he said.

follows strict quality control and

“Our TradePex PEX-A pipe is crosslinked to a minimum of 82%, giving
plumbers a pipe that is flexible and easy
to work with.

by Tradelink. The product is tested

“With the addition of our new PEX-A
water pipe, TradePex has options – both
crimp and sleeve – to suit all plumbers.”

for tolerance, cross-linking degree and

Certified as compliant to relevant

Tradelink’s General Manager
Merchandise, Steve Lewis, said that
PEX-A is a very flexible pipe that is easy
to work with and provides fast and
flexible installation.

The TradePex system offers premium
temperature/pressure ratings. All
fittings are made from high quality,
dezincification resistant brass (no
plastic), and with just one fitting for
both gas and water, sleeve or crimp,
the TradePex system gives you a key
advantage over other systems on the
market.

“PEX-A is the most flexible of all
PEX tubing types and has little to no
coil memory – meaning that once

To ensure that PEX-A pipe meets
Australian manufacturing standards,
the factory where PEX-A is produced

To find out more about TradePex, visit

The new TradePex PEX-A pipe for water
is a cross-linked, polyethylene (PE)
pipe that is extremely durable – even
at short-term temperatures of up to
95 degrees Celsius – and has a high
tolerance to wear and corrosion.
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quality assurance processes, overseen
continuously from raw material
through to extrusion and coiling to
ensure it meets Australian Standards
pressure testing, with a 100% success
rate.

Australian Standards by ApprovalMark
International, covered by a 25-year
manufacturer’s warranty, and backed
by multinational company, Fletcher
Building, plumbers really do have the
best PEX when they choose TradePex!

your local Tradelink branch or go to
tradepex.com.au

The point of non-return
There’s more to non-return valves than meets the eye!
So what are the different kinds of nonreturn valves, and what should they be
used for? Let’s take a closer look!

With plumbing installations growing
increasingly technical, chances are that
you will need to install non-return valves
more often – so if you need a refresher
you’ve come to the right place!

Spring check valves
Spring check valves have a disc held in
place by a spring, which allows them to
operate in either a vertical or horizontal
mounting position as they don’t rely
on flow pressure or direction to work.
The advantage of the spring check is
that they have a soft seat which allows
for a perfect seal. Seats are available in
a range of materials such as nylon and
FKM – which means they can be used in
a variety of applications, including hot
water.

Non-return valves – or check valves –
are mechanical valves that only allow
gases or liquids to flow in one direction,
preventing flow from reversing
down the line. Classified as one-way
directional valves, non-return valves
open when fluid flows in the required
direction and is forced closed by
backflow.
Non-return valves come in a wide range
of different forms including spring and
swing, and are made with materials that
vary from brass, bronze or stainless
steel. They can also feature differing
styles of end connections including
threaded or flanged. Most check valves
contain a flat disc that is slightly larger
in diameter than the port and flow
indicators on the side of the body that
indicate the direction of the flow to
ensure correct installation.

Swing check valves
Swing check valves have a disc which
swings into position, and can operate
in either horizontal or vertical (upward
flow) positions. Movement through the
line automatically swings the disc open
to allow full flow – so swing check valves
must be installed to allow normal flow
to open the disc.

Spring check valves

If reverse flow occurs, the reversed
pressure and the weight of the disc
closes it against the seat and back-flow
stops instantly. The advantage of this
type of check valve is that it offers
minimal flow restriction, allowing full
flow through the valve. It’s important to
remember, however, that as the sealing
is usually metal to metal, a perfect seal
isn’t always guaranteed.

Horizontal lift check valves
Lift check valves work automatically with
line pressure in a horizontal position
only, as the bonnet is positioned
vertically above the valve.
Like a globe valve, with its indirect
line of flow, lift check valves are flowrestricting, and so are generally used
as a companion to globe valves. Line
pressure lifts the disc, which allows flow
to occur. When flow reverses, the disc
falls back onto its seat and immediately
cuts off the flow, preventing back-flow
from occurring. This makes lift check
valves ideal for steam applications.

Swing check valves
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The accompanying images are the intellectual property of Zetco Valves Pty Ltd and must not be reproduced for any other purpose without Zetco’s prior written permission.
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Tested
WaterMarked to AS 1628
Suitable for potable water
Dezincification resistant brass
PN 16
 Untested
 Not WaterMarked
 Not suitable for potable water
 Standard brass
 Low PN ratings

Is it worth the risk?
With Zetco’s new range of tested DZR brass swing check valves,
licenced plumbers can be assured that they are fulfilling the
requirements of AS 3500. Available now in sizes 15mm to 100mm.
Full specifications are available at www.zetco.com.au

IAPMO WM-022360
AS 1628

AUSTRALIAN REGISTERED DESIGN 14976~14984/2013

Quality
ISO 9001

Innovative
Valve Solutions

1300 659 639
enquiries@zetco.com.au
www.zetco.com.au

Rheem reaches for the stars
Energy efficiency is too easy with Rheem’s 6 star rated
continuous flow range!
Rheem’s range of continuous flow water heaters are more energy
efficient than ever, with the full range now featuring a 6 star energy
rating! So, regardless of which Rheem continuous flow hot water system
you go with, you can be sure it will deliver maximum-rated energy
efficiency!
With increasing market demand for higher efficiency water heaters,
Rheem made it their mission to make sure that their full continuous flow
range meets 6 star standard. The company made news in 2013 as the
first in Australia to launch of a full range of 6 star continuous flow water
heaters – and now with the Rheem 26L Metro model upgraded from
5.9 star to 6 star, the complete offering of continuous flow hot water
systems are 6 star!
With the upgraded star rating, the continuous flow range delivers
improved energy efficiency to reduce carbon emissions and running
costs – which means they’re great for the hip pocket and better for the
environment than lower star models.

Hot water when you need it
Continuous flow gas water heaters deliver hot water that will never run
out, because they heat water when you need it, for as long as you need
it. Unlike storage water heaters that heat and store water until needed,
continuous flow water heaters only heat on demand – which means they
can use a whole lot less energy!
Rheem’s range of 6 star continuous flow water heaters are available for
natural gas and propane, and includes models which deliver a range
of flow rates to suit the householders’ hot water needs. As they’re
mounted to the wall and take up less space they’re ideal for compact
homes, apartments, or anywhere else where space is limited.

Key features of Rheem’s 6 star continuous flow water heaters:
• Capacities to suit every need – 12, 16, 20, 24, 26 and 27 L/min flow rates
• Flamesafe® overheat protection automatically shuts down the heater should it overheat
• Rheem EZ Link® – delivers up to 54 L/min by linking two Rheem units to act as one, doubling capacity
• Rheem Q Factor™ – ensures rapid hot water every time, without the fluctuation when multiple taps demand
hot water
• Electronic remote temperature controllers – for accurate setting of the ideal and safety temperature for the
bathroom and kitchen reducing the risk of accidental scalding
• Solar ready – Rheem 70°C capable models are compatible with solar systems. No special fittings needed!
• Compact size for maximum flexibility in design for houses and apartments
• Available to suit either natural gas or propane
• 10 year heat exchanger warranty
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All models now 6 STAR

Our Continuous Flow range
has more stars than Hollywood.
Australia’s broadest 6 Star range comes with no less than 6 models. Which means when it comes to
hot water efficiency, we’ve more stars than Hollywood.
• The first 6 Star Continuous Flow range
• 12, 16, 20, 24, 26 and 27L/minute capacities
• All 50OC models now temperature adjustable
• Display monitor for easy servicing

THE MORE
STARS, THE MORE
ENERGY EFFICIENT

GAS
ENERGY RATING
USE THIS LABEL TO COMPARE
DIFFERENT MODEL WATER HEATERS
COMPARATIVE ENERGY CONSUMPTION

18674

MJ
PER
YEAR

WHEN TESTED TO AS 4552

• Rheem quality and national support

ACTUAL ENERGY USED WILL DEPEND ON WHERE
YOU LIVE AND HOW THE APPLIANCE IS USED
APPLIANCE RUNNING COST INFORMATION IS
AVAILABLE FROM YOUR LOCAL GAS SUPPLIER

For more information, visit rheem.com.au/products/continuousflow

COMES ON STEADY, HOT AND STRONG

INSTALL A
AUSTRALIA’S NO. 1

Showcasing the
latest in renewable
energy products
Renewable energy innovations are on show at
the Stiebel Eltron Energy Campus.
As a world leader in the renewable
energy sector for over 40 years, Stiebel
Eltron continue to be at the forefront of
renewable energy product development
research and have recently built a stateof-the-art education centre called the
Energy Campus at their headquarters in
Holzminden, Germany to showcase their
latest innovations.
The Energy Campus features multipurpose meeting and conference rooms
that can be used by the company’s
customers as well as visitors, companies
and associations.
Staff and customers can gain hands-on
experience in themed areas including
‘heat pump systems’, ‘ventilation
systems’, ‘hot water’ and ‘installation
centre’. Large displays show the different
parameters for each solution and allow
for real-time observation and analysis of
the different components interacting.
“This building demonstrates that the
house of the future can be successfully
realised with the energy transition, that it
is a reality and is built today,” said Rudolf
Sonnemann, Chairman of the Board of
Stiebel Eltron.
“In the new building we also offer our
specialist partners theoretical
and practical
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training opportunities, including
innovative solutions for simulating
extreme environmental conditions for
example.”
Staff from Stiebel Eltron Australia have
been taking part in training at the Energy
Campus and have already started using
their knowledge to help customers in
Australia to choose from the wide range
of renewable energy systems available
and understand how each can help
reduce electricity use, environmental
impact and energy bills.
The Energy Campus is powered by
groundwater, air and solar energy,
which are used throughout the building
for heating, cooling, ventilation and
domestic hot water. The optimised
building shell – featuring a photovoltaic
system built into the façade and roof –
produces a total power output of around
120 kWp.
The building acts as both a generating
station and an energy store, with a large
thermal buffer cylinder and hot water
cylinder, allowing generated energy
to be stored for later use.

As well as powering the installations,
the energy generated is used to power
the staff cafeteria. The extra power
produced by the energy system is also
used to power an electric charging
station in front of the building for electric
cars and e-bikes.
The Energy Campus’ sustainable design
received platinum certification by the
German Sustainable Building Council –
the highest rating ever received for an
educational facility.
Dr Ulrich Stiebel, founder of the Stiebel
Family Trust, called the opening of the
Energy Campus a historic day for the
company.
“The building is a reflection of our brand
image: we have put our company DNA,
our core expertise, into architecture, into
built reality,” he said.
“The Energy Campus clearly
demonstrates the idea of networked
structures and the transition to
renewable energy sources,” said Glenn
Day, Sales Director with Stiebel Eltron
Australia. “The Energy Campus shows
that the house of the future – with
its own electricity production and
environmentally friendly and sustainable
building services – works and can be
economically realised and operated here
in Australia.”
“We hope that customers and
specifiers such as architects, planners,
energy consultants, wholesalers and
tradesmen will get the opportunity to
visit Holzminden to see the intelligent
solutions being developed to
meet the challenges of
the future.”

UP TO

74%

ENERGY SAVING
COMPARED
TO ELECTRIC STORAGE

Innovation by
ST IEBEL ELTRON

CURRENT

IMPRESSED ANODE

Designed for Australian conditions by Germany’s
market leader, STIEBEL ELTRON’s new range of hot
water heat pumps presents state-of-the-art technology:

QUIET
NEW ENCASED
COMPRESSOR DESIGN

WWK 222 (H) & WWK 302 (H)
›
›
›
›
›
›

Energy efficient thermal system to create hot water
Profitable investment thanks to Government rebates
Ideal to operate with a solar PV system
Smart packaging for easy transport and installation
Maintenance free anode for hard and soft water
Available in two tank sizes: 220 litres and 302 litres

GERMAN

ENGINEERED

HIGH QUALITY
STIEBEL ELTRON DESIGN

EASIER

TRANSPORT

HORIZONTAL TRANSPORT
AND QUICK INSTALLATION

STIEBEL.COM.AU
OR 1800 153 351

MADE IN

ITALY

SAB 601 GALVANISED
· Galvanised Heel Guard Type Grate
· 2 Point Security Fixing
· No Joiners required
· Built in Lateral Channel Connections
· Pre-set Pipe Connections
· 1000mm Lengths
· Channel Width available - 100mm, 150mm & 200mm

RESIDENTIAL

CLASS A

CLASS B

its the details that make the difference......
www.sabdrain.com.au

Now Available from

75 years of innovation
Caroma celebrates 75 years of leading the way in Australian bathroom
and kitchen product innovation. We take a look back at some of their
big achievements!
For more than 75 years, Caroma has
been leading the way in Australian
bathroom innovations, trends and
design. Named as the country’s most
trusted bathroom brand in Architecture
& Design Trusted Brands Survey 2015,
Caroma is trusted by tradies and
homeowners alike as a reliable provider
of quality bathroom and kitchen
products.
Caroma was established in 1941 when
Charles Rothauser, a South Australian
with a pioneering spirit, invented
the world’s first all-plastic, one-piece
moulded cistern designed to combat
Adelaide’s corrosive water which rusted
brass fittings. It turned out to be so
successful that Charles decided to

PAGE 26 SPRING 2016

change the company name to Caroma
and the rest is history!
In the 75 years since it launched,
Caroma has established itself as a
market leader and innovator, leading
the way in design and functionality. The
company is renowned in the industry for
its revolutionary Dualflush, Smartflush
and the award-winning Cleanflush
technology, which launched in Australia
this year.
Caroma continues to raise the bar
on functionality and installation
processes across the industry, with a
team of local designers and engineers
who understand local plumbing
requirements, as well as local and

international trends. All Caroma
products meet the highest benchmarks
of engineering – exceeding Australian
standards for quality testing procedures
before they enter the market.
True to its pioneering history, Caroma
continues driving innovation in
the kitchen and bathroom sector
through their collaboration with
and commitment to learning from
their leading counterparts. As a
business, Caroma is also committed to
continuing their support for the trade
industry, retail consumers and the
wider community through its affiliations
and partnerships.
Visit caroma.com.au for more info.

DORADO
WALL FACED TOILET SUITE

EASY CLEANING
SOFT CLOSING
WELS 4 star rated
4.5/3L (3.5L avg/flush)
Low profile, chrome
plated push buttons
Quick release,
soft close seat
Easy to clean rounded
surfaces
Universal connection
system for S or P trap
installation
Adjustable setout
from 80mm to 145mm
(Recommended 140mm)

Lavatory 4 star label-pan

Lavatory 4 star label-cistern

The more
stars the more
water efficient

The more
stars the more
water efficient

WATER
RATING

WATER
RATING

A joint government and industry program

A joint government and industry program

Licence No. 0001

4.5
3

Licence No. 0001

litres per full flush
litres per half flush

4.5
3

litres per full flush
litres per half flush

3.5 litres per average flush

3.5 litres per average flush

When tested in accordance with Standard AS/NZS 6400

When tested in accordance with Standard AS/NZS 6400

For more information and to compare
products, refer to:
www.waterrating.gov.au

For more information and to compare
products, refer to:
www.waterrating.gov.au

This WC pan achieves a Water Efficiency Rating of 4
stars when connected to a matched 4 star WC
cistern. The WC pan can also be connected to a
matched 3 star WC cistern as part of a 3 star WC suite.

This WC cistern achieves a Water Efficiency Rating
of 4 stars when connected to a matched WC pan of
4 star rating..

401520

401522

Extreme conditions call for
robust piping systems
An Indian climate change and oceanographic research centre in Antarctica
needed a piping system that could tolerate only the harshest of conditions, and
Viega press-fit technology was selected for the job.
Only the most robust structures and
systems can survive the unforgiving
Antarctic conditions, and there is no
better example than the ‘Bharati’ science
research station, located on a rocky
plateau near the Larsemann Hills in
Antarctica.

was commissioned by the Indian
government to conduct climate change
and oceanographic research and has
been operating since 2012.

With temperatures that reach a bitter
-40°C in winter, the station needed
especially hardy drinking water and
heating solutions to allow Bharati’s
researchers to continue their vital work.
Due to its top performance in extremely
low temperatures, the planners selected
Viega press-fit technology for the
station.

This high-tech station contains
everything the researchers need to
survive and work in such a remote
location and consists of a main building,
fuel farm, fuel station, seawater pump
house, summer camp and a number of
smaller containerised modules. The main
building offers regulated power supply,
automated heating and air conditioning,
hot and cold running water, flush toilets,
sauna, cold storage, PA system, living
areas and laboratory space.

Named after Bharati, the Hindu Goddess
of Wisdom and Knowledge, the station

Hygienic drinking water is particularly
vital at the remote location where

contamination by legionella or other
harmful microbes would be devastating
not only for the researchers but for the
work they are completing. To combat
these risks, the station’s planners chose
Viega’s Sanpress Inox system with pipes
made of premium quality EN1.4521
stainless steel, and Viega Easytop
circulation regulating valves to ensure
the hot water is kept at a constant 60°C.
The facility’s thermal disinfection system
provides further protection against
legionella, while the Easytop extraction
valves allow for easy regular monitoring
of drinking water quality.
Kerosene is used to generate heat and
power in the station, because it remains
liquid down to -54°C. So to aerate the
tank, Indian engineers installed the Viega
Sanpress Inox G piping system – which is
usually used for gas and heating oil pipes
– because of its permanent resistance to
the kerosene.
The Viega Prestabo galvanised steel
system was used for Bharati’s heating
installation, however to prevent the
heating water from freezing, a 57%
glycol-L additive was mixed in, which
presented a new challenge for Viega.
So, prior to installation, Viega tested the
reaction of the EPDM sealing rings to the
high glycol content levels and found they
were fully usable with the glycol mix and
also suitable for operating temperatures
from -40°C to over 80°C.
Thanks in part to Viega’s press-fit
technology, around 25 people will be
able to work year-round at the Bharati
station, despite the extreme conditions,
for at least the next 20 years.
For more info on Viega press-fit
technology, visit viega.com.au
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A PROJECT AT
THE END OF THE
WORLD.
And a piping system that supplies all
of the essentials right from the start.

With something as fundamental to the construction of an Arctic research station as the vital supply of
warmth and clean drinking water, you don’t experiment, but trust uncompromising quality and absolute reliability. Viega met these high demands using Sanpress Inox for drinking water and Prestabo for
heating installation, and also delivered the know how to go with them. Viega. Connected in quality.

Bharati Research Station, Antarctica
© Architects: IMS Ingenieurgesellschaft / bof architekten / m+p consulting; Photographer: Rakesh Rao/NCAOR

viega.com.au/About-us

Gutter guard vs. ember guard
While they might look similar, there’s a big difference between gutter guards and
ember guards and what you should use them for!
While they might not seem that
different on the outside, ember guards
and gutter guards are two very different
products with very different purposes!
So what are the key differences and
when should you use them?

Ember guards
An ember guard is designed specifically
to help protect homes and buildings in
bushfire prone areas. During a bushfire,
embers and burning parts of trees can
be carried by winds and get lodged in
gutters which can trigger an internal
house fire. An ember guard is designed
to limit access of embers into areas of
high risk, like the roof cavity.
Under the Australian Standards and
building regulations, all bushfire prone
buildings must be protected by using an
ember guard.
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Ember guards are not specifically
designed to act as a gutter guard.

Gutter guards
A gutter guard is designed to reduce the
amount of debris and leaf litter that gets
into gutters in homes and buildings.
Some gutter guards can meet
requirements in bushfire-prone area
zones to act as an ember guard. Before
installing in a bushfire-prone area,
ensure the gutter guard meets the
below requirements:
• Be non-combustible
• Have a maximum aperture (or gap)
of 2mm
• Be made of corrosion-resistant steel,
bronze or aluminium in BAL 12.5 –
BAL 29 or corrosion-resistant steel or
bronze in BAL 40 & BAL FZ.

Blue Mountain Mesh
Blue Mountain 2mm Superfine All Steel
Mesh has been designed specifically
to meet the new Australian Standards
requirements for the ember guard
protection of sheet roofs for all Bushfire
Attack Levels.
With a 2mm aperture, the mesh
restricts burning debris from entering
gaps and igniting buildings. What’s
more, the mesh has undergone
rigorous, independent testing by the
CSIRO, who have certified that the
product materials meet the ‘noncombustible’ requirements as defined in
the Building Code of Australia, achieving
Spread-of-Flame Index of ‘0’ – so you
know it’s a product you can rely on!
Visit bluemountainmesh.com.au for
more info and helpful tips for tradies.

BOUNTYBRASSWARE

ARTPLASTICS

Designer Bathroom Fittings

Innovative Plumbing Fittings

w w w. b o u n t y b r a s s w a r e . c o m . a u

w w w. a r t p l a s t i c s . c o m . a u

Art continues to develop innovative products that
solve the everyday problems of the plumbers.

POP DOWN

TM

PLUG
& WASTES
CLOSED

Suits basins with 32mm or 40mm outlet with or
without overflow
Innovative quick remove cartridge

OPEN

Lifetime replacement guarantee on cartridge
World Wide Patent Granted or Pending
Available in a range of finishes
Looks better... is better.
When you think it’s closed...
it’s actually open!
NEW

POP DOWNTM

NEW

WASTES
ORGANICS FLOOR

BATH POP DOWNTM BATH POP DOWN TM
w/ OVERFLOW

LOW PROFILE DESIGNER
FLOOR WASTES

Wow

Update your waste without updating your floor

WOVEN 45

WOVEN

Choice of 5 designs
Solid Forged Brass Wastes
PVC Adaptors Available - 100mmx80mm & 100mm
Available in a range of finishes

DREAMTIME

FLOW

SLOTTED

Elegant, Beautiful, Functional - The Organics floor wastes by Bounty Brassware

CLASSIC DOWNPIPE SYSTEM

TUNDISH RINSE BY-PASS

UPVC fittings that
make installation of
architectural downpipes
Quick and Easy!

ABS construction
Neat finish on wall
Removable cover plate
Easy installation

Efficient & Easy
to install
Next generation
“invisible” join gives
seamless look
Uses standard 90mm
stormwater pipe

NEW
TEE

Multiple use:
Washing Machine
Hose by-pass,
condensation lines.
Connects to
50mm PVC

W
BUSINESS KNOW-HO

Get it in
writing

the work must be completed by – so
there’s no room for dragging the
chain! Contracts also usually spell out
who is going to pay what amount and
when and offer some protection if the
relationship turns sour.

Contracts got you
knocked for six?
We take a closer look at
what they are and why
you need one!

What is a contract?

Sometimes it’s okay to do business on
a handshake. Other times it isn’t. So
how do you know when a handshake is
enough and when a contract is needed?
Great question! Let’s take a look!

A written contract is the safer way
to go as it’s easier to enforce by law.
Written contracts can take many forms
and there isn’t any specific format
that must be followed. They can be a
standard form, prepared in advance
with a few blank spaces to fill in or they
can be completely customised.

Why have a contract?
Contracts make things clear from day
one – they provide a description of
each person’s responsibilities and legally
bind them to do what they’ve agreed to
do. They can also specify a timeframe

ld
What shocluud
e?
A Contract in

Generally, a contract will include
some ‘terms’ that form the basis of
the agreement. A contract may also
include:
• The details of the people entering
into the contract

Despite what you might think,
contracts don’t have to be written
down to be binding – they can also be
spoken. However, a spoken contract
relies upon all parties being honest if
a dispute arises, and we all know that
doesn’t always happen!

• The duration of the contract
• A description of the goods or
services being delivered
• A process for making changes
• A price or fees payable
• Payment details
• Key milestones
• Insurance and indemnity provisions
• Renegotiation and renewal options
• Complaints or dispute resolution
process

So, whether the job is big or small, it
makes good sense to have a contract
in place!

• Termination conditions.

Try a little tender-ness!
Increase your chances of winning that next big tender with our handy hints!
Landing a gig with one of those big jobs
usually means preparing and submitting
a quote or tender response. While it
might sound simple, preparing a quote
or tender can take a lot of work and
sometimes for nothing – but there’s
a lot of ways you can increase your
chances of nailing the next submission!

Start early
There’s more work involved in preparing
a quote or tender response than you
think. Start early and you’ll have plenty
of time to get it right.

Read carefully
When a request for quote or tender
is issued, generally a bucket load of
documentation comes with it. Read it all
and read it carefully – it’s the only way
you’ll know what they’re asking for and if
you can deliver.
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Answer the question
This one seems like a no-brainer but it’s
the reason why many submissions fail. If
they want itemised costs, give them an
itemised quote. If they want to see three
examples of your work and the names of
two referees, give it to them. Make sure
you answer everything or it could be a
big waste of your time.

Offer value
Sometimes landing a big job is about
more than just the dollars it will bring.
Increase your chances of winning by
making sure your response delivers real
value. If it doesn’t, you won’t get a look in.

Don’t make mistakes
Use spell check and, if possible, ask
someone else to read your quote or
tender response before you hit submit.
You only get one chance to put your

best foot forward – don’t let that foot
land in your mouth!

Don’t be late
If they want your response on Friday,
but you took the weekend to finish
it off, sorry to be the bearer of bad
news but you will be excluded right off
the bat! Unless you’ve got exceptional
circumstances or prior permission,
submit your quote or tender response
on time or don’t submit it at all.
These steps might seem pretty simple,
but following them might just be the
difference between you winning the
tender or not!

Plumbing industry snapshot
Need reliable info on what’s happening in the plumbing industry? You’ve come
to the right place!
Knowing what’s going on in your
industry can help with making the big
decisions for your business – like getting
yourself an apprentice or forking out
for an extra van. Instead of relying on
old mate from the pub to give you the
good oil, have a read of this market
snapshot from the May 2016 IbisWorld
Plumbing Services Market Research
Report. IbisWorld have been providing
researched and reliable business
information since 1971 – so you know
it’s info you can trust!

1.2%

ANNUAL GROWTH

Sweet
savings
for small
business
The Federal
Government’s changes
to small business tax and
tax concessions could
save your business time
and money!
We get it. Reading about the Federal
Government’s 2016–17 Budget is about
as interesting as watching wet paint
dry but did you know that the budget
includes a few sweeteners for small

Plumbing industry snapshot
• Plumbing industry statistics and
market size:
–– Annual growth 2011–16 = 1.2%
–– No. of businesses = 25,120
–– No. of people employed = 50,300
–– Revenue = $13 billion
• There are no companies with a
dominant market share in the
plumbing services industry.
• 98.9% of plumbing enterprises
employ fewer than 20 people.

25,120
BUSINESSES

• The distribution of plumbing
enterprises mirrors the spread of
the Australian population, and, to
a lesser extent, the distribution of
construction activity.
• Plumbing maintenance and repair
work tends to correspond with the
distribution of the population and
existing building stock.
So the good news is that the plumbing
industry is healthy and growing – and it’s
a great one to be part of!

50,300
EMPLOYED

$13bn
REVENUE
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benefit over 90,000 busine
business? Read on to find out how the
changes to tax and tax concessions for
small business can help your business
save time and money!
From 1 July 2016, all businesses with an
annual turnover of less than $10 million
will have access to:
• Immediate tax deductibility for asset
purchases costing less than $20,000,
until 30 June 2017 – this means if you
purchase a tool for the job and its
under $20k, you can claim the cost
back on tax straight away!

• The option to account for GST on a
cash basis, paying GST instalments
as calculated by the Australian Tax
Office.
• A trial of a simpler BAS system,
reducing GST compliance costs, with
a full roll-out from 1 July 2017.
• Other tax concessions.
The tax and tax concession changes
will benefit over 90,000 businesses –
yours could be one of them! For more
information visit budget.gov.au or ask
your accountant.

• The option to avoid end-of-year
stocktake if the value of your stock
has changed by less than $5,000.
• A simplified method of paying PAYG
instalments.
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How to sell problems
TradeDoor
Tips
Creating and searching
through templates in
TradeDoor.
It can get pretty time consuming to
search through the entire catalogue of
products on TradeDoor just to find a
couple of items. One great tip that can
save you a heap of time and frustration
is to group together the items that you
regularly search for in a ‘template’.
So what are templates in TradeDoor?
Glad you asked! Templates are lists
of items that you group together and
can be used for quick reference in
your customer quotes or for ordering
online.
There’s no limit to the number of
templates you create or how many
items you place in them.
You can create a template for a
standard toilet fit out, a stock order or
even just a group of products you use
on a regular basis – the choice is yours!
To find out more on how to create and
use templates, check out the tutorial in
the TradeDoor Help files (you can find
a link on every page in TradeDoor),
or get in touch with our TradeDoor
Support team on 1800 676 168.
If you’re new to TradeDoor, make
sure you check out our handy video
tutorials on YouTube. Learn at your
own pace, at any time of the day or
week! Search for thetradedoor.

Struggling to market
your business? Our
‘plumber from the
trenches’ Matt
Reynolds shows how
marketing problems
can help you and your
customers.

For most of us tradies, we’re not exactly
blessed with an abundance of creativity
when it comes to marketing our
business, and we usually just rely on a
few stickers on our ute, a brochure and
maybe a website. But there’s much more
to marketing your business than just
having a brochure, website and signage
for our trucks! One way to amp up your
marketing is to learn from the best in the
business.
Love him or hate him, one person who
sure knows how to market his business is
Donald Trump. The fact is he has a knack
for drumming up attention and with one
hand on the White House keys it’s fair
to argue his skillset is one we can learn
from.
Trump understands the basics of what
all great marketers do – how to sell
problems. Experts know there are two
basic ways to sell a product, service or

idea – you either solve a problem that
someone has now or you present a
future problem that you can prevent!
Just think about how many times you
had a conversation about American
immigration before Trump arrived on the
scene and we all began furiously debating
the legitimacy of building a giant wall?
We can debate his methods, but Trump
found a way to make immigration your
problem, case closed.
So how can tradies learn from expert
marketers like Trump? Any old plumber
knows it’s relatively easy to sell Mrs
Jones on a new hot water service when
her old one has burst and the kitchen
floor is flooding, but it takes more skill
and intelligence to fill your sales funnel
with all of Mrs Jones’ neighbours who
already have hot water systems in perfect
working order but are enthusiastically
seeking to upgrade anyway. Ask yourself
where the money is!
Great marketers are experts at
distributing problems. Long before any
solution stands the chance of being
considered, prospects must first believe
they have a problem. Hot water services
can become inefficient to run, begin
to leak and, in extreme cases, become
deadly as they age. Potential customers
have to first understand these potential
risks before they will even think about
calling a technician!
This is where your marketing can really
come in handy! If you use these messages
in your advertising you’ll be much more
likely to rake in those additional sales!

Conditions apply. See in store for details.

There are thousands of marketing ideas,
tactics and strategies out there but the
most effective ones are all come down
to a few basic principles. Remember, no
one moves into action unless they have a
problem to be solved!

Speak with your Account
Manager today and
learn how to sign up to
TradeDoor for free!

Matt Reynolds is an award winning
plumber who writes about the game as
an industry insider. You can connect with
him on Twitter @MrMattReynolds or find
him as the Director of XRM Plumbing
Services on LinkedIn.
: An image of Donald Trump in Shadow Ink app’ by Annika
Laas, https://commons.wikimedia.org/wiki/File%3ATheDonTrump1.
png. Licence at https://creativecommons.org/licenses/by-sa/4.0/
legalcode
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Make mental health your top
business priority!
The Australian Small Business and Family Enterprise Ombudsman
give us the rundown on why it pays to put your mental health first!
Owning your own business has a lot
of great perks – as your own boss, you
get to set your own work hours and
choose who you want to work with and
what work you do. But it also comes
with more stress, more uncertainty
and longer hours, which can have a real
impact on your mental health!
One in five Aussies will experience a
mental health condition during their
lifetime and small business owners are
among those most likely to be affected
by mental health issues.
From my experience of running small
businesses for nearly 20 years, the
stress of managing cash flow and staff,
and a range of other issues impacts on
you every day, and at times it can get
overwhelming.
Many small business owners also find
themselves in a difficult position, feeling
that taking time away from work will
damage their business and let down
their staff – but this couldn’t be further
from the truth!

Leave time for relaxation.

Take a lunch break and set aside time
each week, whether it’s weekends or
weeknights to relax and spend time with
your family and friends.

Schedule holiday breaks
throughout the year.

Even if it’s only two weeks. It’s important
to give yourself a solid break to rest and
recharge.

Don’t take too much work on.
It’s ok to say no!

Don’t touch your work phone
or email when you’re at
home.

Eat a healthy and balanced
diet and get regular exercise.
This will increase your feel good
hormones and reduce your risk of
developing depression or anxiety.

Remember that asking for
help doesn’t make you weak!
Talk to a mate, your partner, a mental
health professional or check out online
tools and resources, such as
headsup.org.au

You owe it to yourself and your business
to take good care of your mental health.

It can wait!
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Ignoring mental health problems can
have a huge impact on your health and
finances, especially if it means you aren’t
able to work further down the track! So,
when it comes to your mental health,
you can’t afford to put it second!
So what can you do to start improving
your mental health right now? Great
question!
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No more risky
business!
Stay safe on the job and manage your
workplace risks with these safety tips!
Every job puts workers at risk of workrelated injury – but some jobs are higher
risk than others. Safe Work Australia
stats show that construction workers
come in at number five on Australia’s
top ten most dangerous jobs alongside
commercial fishers, truck drivers,
farmers, miners, tree loppers, police
officers, firefighters, pilots and garbage
collectors.

Keep it tidy

So, tradies – including plumbers – are
at high risk of work-related injury. Safe
Work Australia reports over the past
ten years alone that more than 2,800
people have been killed at work in the
construction industry.

Hold on

But it’s not all doom and gloom! Going
to work might be downright risky
business – but it doesn’t mean you have
to give the job the flick! There are things
you can do to reduce the risk.
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If you’re in the middle of something
and you’ve got your hands full it’s easier
to just leave things like tools, pipes or
fittings where you last used them. The
problem is, slips and trips are the most
common cause of injuries at work and
are preventable! So don’t risk tripping
up yourself or someone else – keep
things tidy and out of the way.
Edges and ledges might not make you
go weak at the knees, but even if you
love heights, fall from one and you could
be a goner. Never work on a roof in bad
weather or without edge protection,
use ladders safely and only for short
periods, and wear appropriate safety
gear – your life depends on it!

Don’t heavy lift

When you need to move something
heavy from here to there on a job
site, don’t turn it into an Olympic
weightlifting event. A gold medal or

Construction workers
come in at number five
on Australia’s top ten
most dangerous jobs.
podium finish is never going to happen
– but a bad back could! Back injuries
plague the trades but you don’t have to
fall victim to one. Know your limits and
get help with the heavy lifting from a
workmate or use specialised equipment.

Mind the traffic
Some job sites are busier than the M1,
so mind the traffic. Use barriers and
warning signs to keep people away from
vehicles – the two definitely do not mix.
If you’re driving, do a circle check of
the vehicle before you get in to confirm
there aren’t any people or objects who
might be in the way.

Gear up
There are definitely no prizes for best
dressed on a job site, but it’s mighty
important to wear all the correct safety
gear – safety boots, googles, gloves, ear
protectors, reflective vests. They’re no
bloody good to you if left sitting in the
back of your truck!

MPAQ
Plumbing
and Gas
Industry
Awards
2016
The Queensland Plumbing and Gas
industry’s night of nights – the 2016
Plumbing and Gas Industry Awards took
place on Friday 22, July at the Royal
International Convention Centre in
Brisbane and was proudly sponsored by
Tradelink!
Hosted by the Master Plumbers’
Association of Queensland and
with Event Sponsor Tradelink, the
Plumbing and Gas Industry Awards
aim to highlight the hard work and
dedication invested into the industry
by apprentices, plumbers, gasfitters,
hydraulic consultants and other industry
individuals.
This year, the awards recognised
individuals and companies in 17
categories and hosted VIPs including the
Minister of Housing and Public Works,
the Hon. Mick de Brenni MP, Shadow
Minister for Housing and Public Works,
Stephen Bennett MP, the Shadow
Minister for Energy, Biofuels and
Water Supply, Michael Hart MP, State
Secretary for Plumbers Union Qld, Gary
O’Halloran and Commissioner of the
Queensland Building and Construction
Commission, Brett Bassett.

PEOPLE & EVENTS
Award

Winner

QLeave Commercial and Industrial
Technical Award

Central QLD Plumbing

BUSSQ 3rd Year Apprentice of the Year

Christopher Powell
PHP Contractors

Australian Industry Trade College School
Based Apprentice of the Year

Mitchell Rennie-Sia
Reliable Plumbing Gas Solar Pty Ltd

Construction Skills Queensland Merv Harris
Memorial Bursary Award

Linken Brown
Yarrow Plumbing Services

CBUS Domestic and Residential Technical
Award

Gravick Plumbing & Gas

Queensland Gas Association Commercial
and Industrial Gas Installation of the Year

James Giles Plumbing Pty Ltd

Reece Queensland Apprentice of the Year

David Lowry
Plumbkrazi Pty Ltd

simPRO Service Excellence Award

Central QLD Plumbing

Department of Housing and Public
Works Environmental Company of the Year

Christopher Contracting Pty Ltd

WFI Business Starter Award

Plumbing Logix Pty Ltd

Services Trades Queensland Major
Contractor of the Year

Christopher Contracting Pty Ltd

AHSCA Hydraulic Consultant of the Year

Paul McKenna
Aqualogical

Tradelink Industry Mentor of the Year

Jim Mahon
TAFE Queensland SkillsTech

The Andrea Vogler Women in Business
Award

Jody Monaghan
Stimson Plumbing

Queensland Building and Construction
Commission Women in Plumbing and Gas
Award

Carlie Low
Brisbane City Council

BERT Industry Leadership Award

Dale Robinson
Gainsite Pty Ltd

Plumbers’ Union Queensland Employee of
the Year

Allan Afonso
John R Keith Contracting QLD

Tradelink was also proud to be the
Industry Mentor of the Year award
sponsor. The award was taken out by
Jim Mahon, a TAFE teacher who has
been mentoring and guiding apprentices
for over 30 years. We’ve heard rumours
that some people in the industry believe
that if you haven’t been trained by Jim
then you haven’t been trained!
A big congratulations to all the winners!
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2016 Footy Fever tipping comp results
AFL Comp

Congratulations to the winners of our
national Footy Fever tipping comp for
2016!

I

This year’s competition was supported
by Stanley Black & Decker, who supplied
all the special round prizes and the
national end of competition prizes.
A big thanks to our sponsor Stanley
Black & Decker for all their support
throughout the season!

st

Neil Palmer
Albury VIC

$5,000 tool package

2

3

ND

4

RD

Jay Shepherd
Mount Barker SA
$2,500 tool package

Bobby Efe
Mt Waverley VIC
$1,500 tool package

TH

John Foskett
Swan Hill VIC

$1,000 tool package

NRL Comp

Check out the lucky winners!

I

st

Proudly sponsored by

Kevin Hannouche
Padstow NSW
$5,000 tool package

2

3

ND

4

RD

Kate Salmucci
Clontarf QLD

$2,500 tool package

TH

Cameron Griffiths

(Tradelink Account Manager)

Kirrawee NSW

$1,500 tool package

Wayne Myer &
Leo Collins
Muswellbrook
NSW

$1,000 tool package

WHAT'S HAPPENING
Here’s a list of not-to-be-missed events
happening in October, November and
December 2016!

QLD
11 Oct

Fraser Coast PIPE event, Scarness

13 Oct

Sunshine Coast PIPE event, Marcoola

1 Nov

Partners in Plumbing Melbourne Cup Day,
Fortitude Valley, Brisbane

VIC
7 Oct

Plumbers Golf Day, Bendigo

WA
5 Oct

Contract Solutions Seminar

12 Oct

Contract Solutions Seminar

14 Oct

Spring Golf Day, Wembley Downs, Perth

19 Oct

Contract Solutions Seminar

26 Oct

Contract Solutions Seminar

27 Oct

Introduction to Estimate & Costing Work

28–30 Oct

Backflow 3-day course

2 Nov

Contract Solutions Seminar

3 Dec

Awards for Excellence Gala Night

SA
19 Oct

MPA Industry Forum, Woodcroft, Adelaide

28 Oct

President’s Lunch, Adelaide

Dates subject to change. Visit your local Master Plumbers’ Association website for full details.
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A CLEANER CLEAN HAS ARRIVED
The unique rimless design from Caroma delivers a breakthrough flush solution and includes
the following innovative flush and flow technology:

Innovative Flow
Splitter for optimum
wash coverage

Flow balancer
that controls and
directs the flush

Sculpted Flow
Contour for
superior washdown

Flush flow matched in
performance to our
optimum sump design

The result is the ultimate flush and washdown performance,
creating a more hygienic, optimum bowl clean.

Equipped with all the tools you need!
Download the Caroma Plumbers’ Handbook App today!

or visit www.plumbershandbook.com in your browser

For further technical specs visit caroma.com.au

