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  be uncorked and sampled.”
“Effortlessly chic, ready to  
  be uncorked and sampled.”

Sophistication isn’t a word you often associate with the storage industry. When you tell 

friends that you work for Storage King, I’m betting they don’t say, “Wow that sounds sophisticated!” 

Little do they know my friends.

The storage industry, not only Down Under but globally, is now the most sophisticated its 

ever been. And I suspect there’s more to follow.  There is significant fine tuning going on in our 

industry dynamics, with improved technology in construction, in the management of systems, in our 

fast changing marketing strategies, and most of all, the sophistication of our customers. Since we 

last met we have seen some very interesting off field events that are influencing the sophistication 

of our industry. One of our major competitors underwent an IPO and is now listed on the stock 

exchange. Another has changed its traditional tactics to become a serious player in acquisitions. 

We at Storage King have ramped up massively in the areas of local marketing, social media and 

mobile platforms. Regional investors have seen fit to bail out or at least contemplate this option.  

There is a new era of sophistication by the big players they say. Consolidation means we are now 

competing in a higher grade of competition.  There is now more investment, more analysis, more 

ambition, more aspirational decision making, and crucially more to win and lose.

 A sophisticated industry needs to be led by a company of focused and accomplished Kings 

and Queens. And it requires a meeting of the minds in a stylish setting befitting of our group’s status 

in this industry. The South Australian wine region, utilising its Adelaide base is just what the doctor 

ordered for 2014. Producing wines in the Barossa or the Adelaide Hills is a sophisticated process. 

Indeed it’s an art. Just like us, these producers have upgraded the level of their systems, the 

diversity of their marketing and the sheer quality of their product. There is much to win and much to 

lose. No-one knows that more than a grape grower in Australia’s sophisticated wine marketplace.

 Join me this May to challenge yourself.  It is time to lift the level of sophistication in your 

play, become aspirational in your thinking and in your deeds.  When the grade of a challenge 

increases so too must the smarts of the team and its players.  I am confident the answers are  

within us, the determination and creativity is there… it simply needs to be uncorked!

Michael Tate  CEO,  Storage King Group

The InterContinental Adelaide provides excellent city centre accommodation and is located 

conveniently beside the banks of the Torrens River, next to the Adelaide Festival Centre, Adelaide 

Convention Centre and Casino. A quick walk from the hotel door will lead you into the eclectic 

cultural area of the North Terrace, home to many attractions including the Parliament House, 

botanical gardens, the Art Gallery of South Australia and many premier shopping boutiques.



Your Conference  
Program

Your Conference  
Program

Monday May 26
11.30am - Storage King Annual Golf  

Championship

Note - optional activity, delegates should arrive 

early Monday to participate.

Tuesday May 27
Delegates depart their cities to arrive at 

Adelaide Airport no later than 12pm.  

Delegates have the option of an airport transfer 

to Intercontinental on Tuesday May 27. Kings  

and Queens required by 12.30pm for an 

afternoon of conference sessions followed by  

‘A Taste of the Barossa’ an evening of wine, food 

and drinks. Please ensure you have had some 

lunch before or on your arrival.

12.00pm - Conference Registration,  

Intercontinental Adelaide

1.00pm - Kings and Queens depart for the 

National Wine Centre

8.00am - The Local Harvest, Group Trade Breakfast

Guest Speaker

Our guest will provide a clean skin approach sure 

to challenge your thoughts and stimulate your 

palate. Open yourself up to new ideas and take 

personal stock.

10.30am – Morning Tea

Brand Facelift - Gary Steegstra 

Gary has been working on a freshening up of the 

SK Brand and in this session he will give us a 

taste of the potential new look and also discuss 

the health of SK advertising.

Interactive Marketing - Lyndon Atkinson & Chat 

Bandaranayake. In this sumptuous session 

we will delve into how our local marketing and 

corporate partnership initiatives have worked to 

fortify new customers.

12.30pm – Afternoon activities with lunch  

- see next page

Choose from a Long Lunch at a vineyard,  

Mountain Biking, Rock Climbing or a tour of 

Adelaide and the Adelaide Hills.

7.30pm - Free Night

Thursday May 29
Breakfast at leisure at the Riverside Restaurant 

followed by a full day of Trade Show and 

conferencing. At night its all about the Awards 

Dinner dressed in Black Tie.

8.30am – Conference Re-opens

Managers’ Session

StorMan Over a Barrel - Mark Greig & Ben 

Williams. Our judges will solve the Top 10 

problems encountered at Store Level and work 

through best practice and solutions.

Owners’ Breakfast Meeting

The Resource Pool - Michael Tate & Russell Pike

To maintain champagne service to customers is 

it the right time to consider meaningful change, 

and how it is delivered and managed?

The People have Spoken - Grant McNamee

After the feedback and initiatives from last year’s 

workshops, Grant will communicate how this has 

helped shape new SK modus operandi.

10.30am – Morning Tea

Adapting to the Climate - Michael Tate &  

Grant McNamee

The “Bruts” of Storage King will oversee an inter- 

active problem solving session with plenty of team 

involvement. Debate how the company is perceived, 

how we react to pricing challenges and how we can 

improve our Management of Self Storage.

1.00pm - Trade Show Lunch

Round Table Tastings - Interactive Sessions 

A smorgasbord of information and some lively 

discussion on Legal Issues, Merchandising, 

Social Media, Bad Debt Management, WHS, 

StorMan Help Desk and Local Marketing.

3.30pm – Afternoon Tea 

The Hangover IV, Back to Vegas…

We give cheers to the Store Managers who  

we announce as nominees for our awards  

night ahead.

4.30pm – Conference Close 

Enjoy Adelaide at your leisure.

6.30pm – 12th Annual Awards Dinner 'Black Tie'
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2.00pm - Conference Welcome

Uncorking the Kingdom - Michael Tate

A quality vintage presenter who will discuss the SK 

group's performance, update us on Industry trends 

and unlock the cellar door to the year ahead.

3.30pm – Afternoon Tea

Glass is Only Half Full - Lyndon Atkinson & Peter Thorpe

Lyndon and Peter will illustrate that while we have 

made inroads into our online marketing, we can reap 

rewards from the vast vineyard of the internet. 

5.00pm – Welcome Evening, ‘A Taste of the Barossa’

Join us for a regional food and wine tasting evening.

Wednesday May 28
Grape picking starts early for the fitness freaks of 

the Kingdom with a Fitness Group session in the 

morning. Followed by the Trade Breakfast, Guest 

Speaker, Conference sessions and an afternoon 

of enjoying South Australia.

6.30am - Optional Activity, Group Fitness

Show us some bottle and get the day started with 

some light exercise with F45 Fitness.



Wednesday Afternoon Activities with LunchWednesday Afternoon Activities with Lunch

ROCK CLIMBING AND ABSEILING IN THE MORIALTA  
CONSERVATION PARK

You will be taught the basics of rock climbing and how to belay for each other.  

Enjoy a number of climbs of varying difficulties and have the opportunity to abseil, then meet 

your colleagues at the famous Hahndorf Inn. Note: this activity is limited to 30 registrations.

MOUNTAIN BIKING THROUGH THE KUIPTO FOREST
The 3 hour mountain bike ride will take place in the beautiful Kuipto Forest. Choose from a 

meander through the single trails or an adrenalin filled downhill ride through the forest. Some 

bike riding experience recommended, then meet your colleagues at the famous Hahndorf Inn.  

Note: this activity is limited to 30 registrations.

HIGHLIGHTS OF ADELAIDE CITY & HAHNDORF REGIONS
Enjoy the afternoon taking in the Adelaide City key sights and Hahndorf Regions.  Commencing with 

a light lunch at the newly renovated Adelaide Oval, you will take a trip through Adelaide via North 

Terrace, take in the magnificent views across the city to sea from Mt Lofty Summit - Conclude with a 

Chocovino experience at Hahndorf Hill Winery then meet your colleagues at the famous Hahndorf Inn. 

THE LANE VINEYARD LONG LUNCH
Enjoy a Chef's Table menu selection and indulge in a fabulous  

selection of choices which have been hand-picked by the Head Chef James Brinklow.  

The ultimate dining experience with paired wines to each course, then meet your  

colleagues at the famous Hahndorf Inn.



Conference PackagesConference Packages
Single Package
Storage King Licensees & Managers $1,950.00 AUD ex GST
Trade Partners $2,050.00 AUD ex GST

• 3 nights accommodation in a King Superior room (Tuesday–Thursday).

• Full buffet breakfast (Thursday–Friday) note Wed will be a group Trade breakfast.

• 3 days conferencing including refreshments (Tuesday–Thursday) and lunch (Thursday)

• Tuesday Night ‘A Taste of the Barossa’ experience

• Wednesday afternoon activity of your choice with lunch

• Thursday Night 12th Annual Black Tie Awards Dinner

• Trade: Trade Show Thursday - option to have a trestle table stand for the day.  

Note - One trade stand per company.

Twin Share Package 
Storage King Licensees and Managers $1,635.00 AUD ex GST
Trade Partners $1,735.00 AUD ex GST

• 3 nights accommodation in a King Superior room (Tuesday - Thursday).

• Full buffet breakfast (Thursday–Friday) note Wed will be a group Trade breakfast.

You must share with another full paying TWIN SHARE delegate.

• 3 days conferencing including refreshments (Tuesday–Thursday) and lunch (Thursday)

• Tuesday Night ‘A Taste of the Barossa’ experience

• Wednesday afternoon activity of your choice with lunch

• Thursday Night 12th Annual Black Tie Awards Dinner

• Trade: Trade Show Thursday - option to have a trestle table stand for the day.  

Note - one trade stand per company.

Registrations close April 30, 2014.
Register early to secure your preferred activity and the not to be missed Awards Dinner.

Partner Package 
$850.00 AUD ex GST 

Please note partner packages are for partners of full paying Licensees, Managers or Trade single delegates.  

They are not for Storage King employees or Trade employees. Partner Packages do not include conference sessions.

• 3 nights accommodation sharing with your full paying delegate (Tuesday–Thursday).

• Full buffet breakfast daily (Wednesday–Friday).

• Tuesday Night ‘A Taste of the Barossa’ experience

• Wednesday afternoon activity of your choice with lunch

• Thursday Night 12th Annual Black Tie Awards Dinner



Things you need to knowThings you need to know

What do I do now?What do I do now?

Location
InterContinental Adelaide, South Australia 

Key Contacts  
CONFERENCE AND HOTEL RELATED ENQUIRIES

Darren Crichton-Browne, dcb events

E  storageking@dcbevents.com.au 

T  +61 (0) 2 8904 1212

M  +61 (0) 416 235 215

  

STORAGE KING RELATED ENQUIRIES

Martin Richards, Storage King

E  martin@storageking.com.au

T  +61 (0) 2 9460 6660

M  +61 (0) 406 662 495

Liability and Insurance

dcb events and Storage King Pty. Ltd, cannot accept 

responsibility for any financial losses incurred by the 

delegates and exhibitors in the event of natural disasters 

or industrial disruptions (e.g. airlines). Also cannot take 

responsibility for injury or damage to persons or property 

occurring during the conference. Personal Insurance is the 

responsibility of the delegates, partners and exhibitors.

Cancellation Policy

All cancellations must be made in writing either by email or 

fax to dcb events. Cancellations received up to 30 days 

before the conference will receive a full refund, less $150 

administration fee from dcb events.

Cancellations received less than 30 days and up to 7 days 

before the conference will receive a 50% refund. No refunds 

will be given for any cancellations received within 7 days of 

the conference. Name changes and transfers are accepted 

at any time, these will incur a $100 administration fee from 

dcb events.

PASSPORTS 

All overseas visitors must have a current passport, valid for at least three months after the intended 

date of departure from Australia.

ADELAIDE AIRPORT TRANSFERS

Transfers are available at an additional cost on Tuesday May 27 and Friday May 30 to and from Adelaide 

airport and the Intercontinental Hotel. Please ensure you request this and include your flight details in 

your online registration.

TIME ZONE

Adelaide is in Central Standard Time. UTC/GMT + 9.30 Hours.

TEMPERATURE

Average for this time of year is from 10–19˚C

BOOK YOUR FLIGHTS

Book your flights many airlines fly to Adelaide in the morning and can arrive on or before midday which is 

preferred to ensure you arrive on time.

REGISTER ONLINE

www.storageking.com.au/conference

Ensure you have your flight details when you start the registration process so you can book your arrival 

and departure transfers at the same time.

TRAVEL INSURANCE

Please ensure you arrange travel insurance. 

Dress codes?Dress codes?
Conference dress code is smart casual.  

Activity dress codes are attire fit for your activity - sports clothing, smart casual, etc.

12th Annual Awards Dinner is Black Tie
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