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Most years, our Annual Report 
contains a joint message from  
the CEO and President.

REPORT

However, this year, our 140th 
year, we have temporarily broken 
with that convention because 
2017 will see the retirement of our 
incomparable, indefatigable and 
irrepressible CEO, Sandie de Wolf. 
I feel that it would be a complete 
dereliction of a President’s duties  
if I was to neglect to single out 
Sandie’s contribution to Berry Street 
and, before that, Sutherland Homes 
(which merged with Berry Street  
in 1994).

For many years, Sandie has been 
Victoria’s pre-eminent voice for 
children who have lived with the 
trauma of abuse, violence and/
or neglect. She has been tireless, 
persistent and inclusive in her 
advocacy for our kids and their 
families, ensuring that the public 
and government don’t forget about 
those whose life circumstances 
seem to cause awkwardness 
amongst many within the 
community. She has led Berry Street 
through enormous growth: growth 
in funding; growth in the range and 
quantum of services we provide to 
our clients; growth in organisational 
size and span; growth in impact, 
influence and reach; and (as a 
result of all the foregoing) growth in 
complexity and risk. And she has led 
in that environment with nuance, 
with a deft touch and with the 
highest levels of integrity and trust.

It’s not lost on me that, throughout 
our 140 years of existence, it’s 
been women who have been at the 
forefront of shaping the Victorian 

community’s response to issues 
of childhood trauma, separation, 
neglect and violence. It’s been 
women who have done the often 
thankless work of creating safe 
spaces that offer hope to young 
people when they have hope in 
so few areas of their lives. It’s 
been women who have fought 
for children’s rights, who have 
pushed governments to meet their 
responsibilities, who have sought 
to raise the consciousness of those 
within the community who have 
the privilege of being oblivious 
to the circumstances in which 
so many children and so many 
women have found themselves and 
who otherwise would have been 
invisible to those with the good 
fortune not to have been exposed 
to such things.

It’s been women who have been the 
backbone of Berry Street. And it’s 
likely that it will be women who will 
continue to be the backbone of this 
wonderful organisation.

That’s not to say, of course, that 
there hasn’t been a contribution 
by many men along the way… there 
has. But, and I think it bears saying 
out loud – frequently, boisterously, 
proudly and at times defiantly – that 
the story of Berry Street is the story 
of extraordinary women – past, 
present, and future.

Just as one small example of this 
is that, until Sandie came along, 
the women who sat at the top of 
the organisation throughout Berry 

Street’s history were referred to 
as ‘matrons’, whilst the men who 
gravitated to that role – and let’s 
not gloss over the fact that there 
have only been two of them in 
and amongst 27 people to have 
occupied that position - bestowed 
on themselves the far more 
grandiose and self-important 
title of “director”.

So, Sandie was and is our very first 
female CEO of Berry Street. And, 
she is our longest serving matron/
director/CEO, having recently 
brought up 26 years (23 with Berry 
Street and 3 with Sutherland Homes 
before the merger). We will greatly 
miss her energetic leadership. And 
it’s my great privilege to be able to 
thank Sandie, on behalf of all of 
you who comprise our extended 
Berry Street community, for a 
contribution to our organisation 
that is unparalleled.

I would also like to thank Berry 
Street’s staff, foster and kinship 
carers, volunteers and supporters, 
and our Board of Directors.  
The commitment that you have  
to Berry Street and to our clients  
fills me with admiration, respect  
and pride. Thank you.

Berry Street is at a really interesting 
and pivotal moment in our history. 
Although we are financially 
sustainable, in a position of 
enormous influence in the sector 
and with government, and with  
a strong, respected and trusted 
brand (amongst the public,  
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the Department of Health and 
Human Services and Government, 
and most importantly amongst our 
clients and staff), we are facing:

•  A change of CEO following 
Sandie’s retirement from 
Berry Street

•  A rapidly changing environment  
for childhood

•  Increasing incidence and 
complexity of issues relating to 
children affected by trauma

•  Tightening of funding, compliance 
and policy frameworks in  
this arena

•  Increasing difficulty in attracting 
foster carers and employees  
to work in areas of such 
complexity

•  A rationalisation of the number 
of community services agencies 
and other organisations involved 
in this work, with opportunities 
for mergers, acquisitions and 
horizontal relationships

As always, Berry Street will meet 
these challenges head-on, with 
persistence and integrity, working to 
change for the better the conditions 
of childhood for all children.

Paul Wappett
President

“Sandie has been Victoria’s  
pre-eminent voice for children who 

have lived with the trauma of abuse, 
violence and/or neglect. She has been 

tireless, persistent and inclusive  
in her advocacy for our kids  

and their families.”
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“ What we have been able to 
achieve together – through our 
staff and carers with the support 
of governments, philanthropic 
organisations, businesses, community 
groups and colleagues – has brought  
Berry Street to its 140th year.”
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Although we are such a different 
organisation now compared to  
our key beginnings in 1877, 
especially in scale and reach,  
there are key themes that continue  
to resonate throughout our  
long history and which help  
make us distinct:

•  Courage – our key organisational 
Value – which was demonstrated 
by our founders as they 
challenged the status quo – 
and continues today through 
individual, policy and  
system advocacy.

•  The critical role of women – who 
have been our backbone – and 
continues today with 70% of our 
workforce being female.

•  Our adaptability and ability 
to innovate – and the many 
examples of how we continue  
to find new ways to help.

•  Our deep roots in the community 
and adapting what we do to 
changing needs and connections 
to individuals, groups, 
organisations and businesses.

•  Maintaining our independence 
and working collaboratively with 
governments and colleagues.

•  Our leadership role – retaining 
both an internal commitment 
to improving what we do – and 
external focus.

There’s been much to celebrate  
in 2016/17.

The Royal Commission into 
Family Violence presented its 
landmark report and the Victorian 
Government accepted all 227 
recommendations and allocated 
$1.9B in the 2017/18 State Budget. 

The Victorian Government 
committed to self-determination 
and a Treaty with Aboriginal and 
Torres Straight Islander people 
and Minister Mikakos and Andrew 
Jackomos (Commissioner for 
Aboriginal Children and Young 
People) also led work to transfer 
responsibility for Aboriginal children 
to Aboriginal Community Controlled 
Organisations. The Commission 
for Children and Young People 
released two reports – ‘Always 
Was, Always Will be Koori Kids’ and 
the ‘Aboriginal Child Placement 
Principle’. Both reports highlighted 
how much change is needed and 
provided a blueprint of how to  
get there.

The Federal Government 
announced a National Redress 
Scheme (as recommended by  
the Royal Commission into 
Institutional Responses to Child 
Sexual Abuse) but it’s not clear 
yet what this means for State and 
Territory Governments and  
other organisations.

We were shocked about the 
revelations of terrible abuse at the 
Don Dale Youth Detention Centre 
in the Northern Territory and riots 
at Parkville and Malmsbury Youth 
Justice Centres.  

On 15 June 2017, over 400 
staff celebrated Berry Street’s 
140th birthday.

As a result, Youth Justice was 
transferred to the Department 
of Justice and Regulation and 
saw a ‘tough on crime’ response 
and breakdown in the previous 
bipartisan approach to  
youth justice.

This is my 26th and last report I 
will write as CEO. You can read 
about some of the highlights in this 
Annual Report, but it’s the work our 
staff do every day which is often 
‘invisible’, and is the foundation  
of Berry Street today.

It really has been an honour and a 
privilege to lead Berry Street since 
1994 (and Sutherland Homes 
before the merger from 1991).

What we have been able to 
achieve together – through our 
staff and carers with the support 
of governments, philanthropic 
organisations, businesses, 
community groups and colleagues – 
has brought Berry Street to  
its 140th year.

I am confident that the Berry 
Street story will continue to evolve 
and look forward to watching its 
ongoing success.

Sandie de Wolf AM
Chief Executive Officer

REPORT
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A SNAPSHOT

Berry Street Office and School Locations

Northern:

Bendigo
Carlton
Eaglemont
Mildura

Hume:

Seymour
Shepparton
Wangaratta

Gippsland:

Bairnsdale
Leongatha
Morwell
Sale

South-East:

Clayton
Noble Park
Scoresby

Western:

Ballarat
Flemington
Geelong
Horsham
Warrnambool

18,185
Service Users

Offices 
(including co-locations)

Volunteers 
and Mentors

Residential Units 
(including therapeutic  
and contingency units)

Foster and 
Kinship Carers

Other 
Properties

Staff 
at June 30th 2017

School Campuses

295 1,185 753

1843531

Central: Richmond
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Service Type Central Gippsland Hume North South-East Western Take Two Total

Community 1,611 245 155 228 – – – 2,239

Education and Training – 330 405 62 150 234 – 1,181

Family Support 60 239 371 1,571 – 40 – 2,281

Family Violence – – – 5,264 – 2,832 – 8,096

Foster and Kinship Care – 257 431 189 382 337 – 1,596

Residential Care – 29 43 56 60 30 – 218

Therapeutic – – – – – – 1,012 1,012

Youth – 410 284 395 188 285 – 1,562

Total 1,671 1,510 1,689 7,765 7,80 3,758 1,012 18,185

Service User Numbers

Berry Street Programs 

Total Revenue

Advancing Children and Young People’s 
Learning and Development 

Strengthening and Empowering Families

Healing Childhood Trauma

Knowledge Development and Advocacy

State
79%

Independent
14%

Gross Income  
by Funding Source 

Federal
7%

$120M

$80M

$100M

$60M

$20M

$40M

$0
2012-13 2013-14 2014-15 2016-172015-16

3%

12%

13%

15%
57%
Providing 
Safe Homes
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LEADERSHIP
If you judge an organisation by the 
commitment, capability and integrity  
of its leadership, Berry Street would 
score very highly.

We are always conscious of our 
role as stewards of Berry Street’s 
history, good name, assets and the 
important role we continue to play 
in the Victorian community.

Our Board  
of Directors
Our voluntary Board of Directors 
generously commit considerable 
time and energy to meeting their 
responsibilities. Together they 
provide a blend of experience, 
technical knowledge and 
expertise, strategic nous and 
wisdom. In addition to 11 Board 
meetings, they participated in 
Board committees, provided advice 
outside of meetings, facilitated 
connections to influential people 
and involved themselves in the life 
of Berry Street wherever possible.

Andrew Jackomos (Commissioner 
for Aboriginal Children and Young 
People) and Adjunct Professor 
Muriel Bamblett AM (CEO of the 
Victorian Aboriginal Child Care 
Agency), participated in Board 
discussions on what else Berry 
Street can do to support Aboriginal 
self-determination.

Lorenzo Bresciani resigned from the 
Board after three years. We thank 
him for sharing his expertise and 
knowledge, particularly around  
our rebranding last year.

Our Board of Directors and 
Executive Management Team (EMT) 
set the culture and ensure we are 
accountable to all our stakeholders 
– clients, carers, staff, funders, 
supporters and the community 
within which we work.

Establishing the Victorian 
Infant Asylum in 1877 took 
enormous courage and 
resilience. The women had 
to persuade others that 
their cause was virtuous 
and everything was 
donated. It wasn’t until  
the 1960s that government 
funding reliably made 
up the majority of  
income for Berry Street.

1877

Board Committees
A Director chairs each of our five 
Board committees, which include 
other Board members, external 
advisors and senior staff. Special 
thanks to the following external 
advisors who share their time and 
expertise with us:

•  Berry Street Childhood Institute 
Committee – Professor Marie 
Connolly, Georgie Ferrari,  
Dr Michael Liffman, Chris Pierson 
and Sue West 

• Berry Street School – Keith Peters

•  Finance and Investment 
Committee – George Colman  
and Mark Nicholson

•  Public Policy and Advocacy 
Committee – Mary Clark  
and Judge Samantha Marks

•  Quality and Risk Management 
Committee – Paul Broderick  
and Dr Neil Coventry
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Dr David Mushin. MBBS, FRANZCP, 
Dip.Child Psychiatry (Toronto). 
(Since 2012)
Child Psychiatrist (retired)

Paul Wappett. B.Comm, LL.B, MBA. 
President (Since 2007)
Chief Executive Officer,  
Open Universities Australia

Tim Cartwright. BA, (Criminal 
Justice), Grad Dip (Public Policy 
and Management). (Since 2016)
Former Acting Chief Commissioner, 
Victoria Police

Lyn Allison. B.Ed, MAICD.  
(Since 2009)
Former teacher and Leader  
of the Australian Democrats 

Penny Armytage. BA. Social 
Science. Vice-President (Since 2014)
Special Advisor, KPMG

Lorenzo Bresciani. BA (Hons).  
(From 2014 to June 2017)
Manifesto Insight and Strategy

Laurinda Gardner. BA(Hons). 
Vice-President (Since 2000)
Victorian Government 
appointed Administrator, 
City of Greater Geelong

David Green AM, PSM. BA Dip.  
Soc. Stud, MA(Hons). (Since 2002)
Lecturer and former Associate 
Professor, School of Social Work, 
La Trobe University

Paul Mann. B.Comm, CA, CFAC. 
(Since 2015)
CFO, Future Fund

Eric Passaris. B.Ec, CA, CPA, RCA. 
(Since 2013)
Partner, Audit and Assurance, 
Grant Thornton Australia

Kate Roffey. B.App.Sc. Sports 
Science, B.Sc. Psychology,  
Grad Dip AICD. (Since 2016)
Director, City Economy, Innovation 
and Liveability, City of Wyndham

Patrons of 
Berry Street

Patron in Chief: 
Her Excellency,  

The Hon Linda Dessau AC,  
Governor of Victoria 

Patrons: 
Professor Emeritus Sir Gustav Nossal 

AC,CBE, FAA, FRS 

The late Mrs Delys Sargeant AM 
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Reporting to 
the Board:
Chief Executive Officer
Sandie de Wolf AM
(since Jul 1991) BA (Hons), 
Dip Soc Stud, MSW, FAIM, FAICD

Reporting to 
the CEO:
Director Berry Street 
Childhood Institute
Marg Hamley
(since Oct 2003) BA  
(Hons-Psychology), MSW, Dip Ed 

Director People, Culture 
and Information Systems
Jackie Mead
(since Jan 2006) B.Comm

Deputy CEO/Director 
of Services
Fran O’Toole
(since Aug 2012) BA, BSW, 
Dip Ed (Adult Ed), MPH

Director Public Policy 
and Practice Development
Julian Pocock
(since Jan 2010) Master of Social 
Sciences (Policy and Management)

Director Marketing, 
Communications 
and Development
Heidi Reid
(since June 2015) B.Bus (Marketing)

Director Office of the CEO
Jacqui Riters 
(since Feb 1993) Dip Bus

Director Finance and 
Business Development
Emmanuel Tsakis
(since Jun 2010) CPA, MBA

Reporting to 
the Director 
of Services:
Director Strategic Initiatives 
(from January 2017)
Dr Trish McCluskey
(since Sept 2008) D.S.W., BA, LL.B, 
BSW, M.Crim, MSW, Cert IV T&A, 
Dip Bus

Director Gippsland 
(from January 2017)
Adjunct Assoc Professor 
Annette Jackson 
(since 2003) BSW, MSW, Dip Bus

Our Executive Management Team
Director Hume
Patrice Jackson
(since Aug 2002) BA 
(Social Science), Dip Bus

Director Northern
Jenny McNaughton 
(since Jun 2014)BSW, MSW, 
Dip Bus, Cert IV Assessment 
and Training

Director South Eastern
Meaghan Holden 
(since Aug 2012) BA (Human 
Services), MAPP, Cert IV 
Assessment and Training

Director Take Two
Ric Pawsey
(since Jan 2016) BA (Hons),  
Grad Dip Mgmt, MBSc, MAPS

Director Western
Andrew Lowth
(since Jun 2016) BSW and 
Grad Dip (Psychotherapy)

We provided redress to two 
sisters last year who were  
subject to harm while in care  
with Sutherland Homes in the 
1970s. Following the process, 
they asked to come in and meet 
with us to thank us. They brought 
in flowers and gifts, including  
a framed picture of a rainbow.  
They said that being validated 
“made a huge difference to  
their lives and was already 
enabling them to move  
forward.” They felt “Berry  
Street acknowledged what 
happened was wrong” and  
they were “overwhelmed  
by the compassion and  
care we experienced”. 

Berry Street’s Independent  
Redress Scheme
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Quality, Risk  
and Compliance
Accreditation
One of the hallmarks of Berry Street 
is our commitment to always look 
at how we can improve, be more 
efficient and know if our work is 
having the impact we want.

Where we can, we seek  
external endorsement.

•  We are a registered charity with 
the Australian Charities and Not 
for Profit Commission.

•  In 2016 we achieved White 
Ribbon Accreditation. 

•  We have established a Diversity 
and Inclusion Committee and are 
working towards Rainbow Tick 
accreditation, a Reconciliation 
Action Plan (which formalises  
our Aboriginal Services Plan)  
and Accessibility Action Plan.

As a community service 
organisation (CSO), we are required 
to comply with the Department 
of Health and Human Services’ 
Standards. Given that we also 
operate a mental health service 
(Take Two) we choose to also 
be accredited under the EQuIP6 
Standards. These standards keep 
us aspirationally focussed on 
continuing to improve our systems 
and on providing high quality 
services for our clients.

In May 2017, we hosted 10 
surveyors for a week from the 
Australian Council on Healthcare 
Standards for our three yearly 
external review. Although we haven’t 
yet received their formal report,  
their feedback was very positive 
– “the energy, determination, 
resilience and commitment blows 
me away... and you can feel the 
altruistic ethos”. We expect to have 
met all the standards and receive 
an Extensive Achievement for our 
Learning and Development.

Measuring our impact
In addition to reporting to funders 
on key outputs, we want to be able 
to measure our impact. This is 
important so we know if clients are 
receiving the help they need, we can 
track progress and we can use the 
information for advocacy.

•  Our annual adult survey  
(‘All in August’) again reported 
very positive feedback about  
our services:

•  94% of respondents  
would strongly recommend  
Berry Street to a friend.

•  96% of respondents felt their  
worker understood the  
help they wanted.

•  We use HoNOSCA in Take Two 
and On Demand Testing and 
Independent Schools LEAD  
survey of our students at our 
Berry Street School.

•  We have rolled out the Outcomes 
Star to all our residential services. 
This enables us to set goals 
with young people in five key 
domains and measure progress 
over time. We can then aggregate 
this data and obtain program 
and organisation-wide results. 
Over the next 12 months, we will 
implement Outcomes Star  
across all our services.

•  We developed a Whistleblower 
Policy and established an 
independent service through 
Deloitte Australia.

•  Fifteen of our residential homes 
were audited by the Department 
of Health and Human Services 
and a new Star Rating was 
introduced. Eleven (73%) of  
our 15 residential homes that 
were audited were rated as  
Very Good (4 stars) and four  
as Good (3 stars), the best  
result in the sector. 

Understanding and 
responding to the past
One-hundred and fifty people 
accessed our Heritage and 
Information Service and 98 were 
provided with personal information 
from their files. Our two part-time 
social workers manage this with 
great sensitivity and compassion  
as it’s often confronting for people 
to learn things they didn’t know 
about their past.

We received five new allegations 
of historical abuse from people 
who were cared for by Berry Street 
and our predecessor organisations 
(Sutherland Homes and Lisa Lodge) 
and resolved two previously received 
allegations. Of the ‘resolved’ 
allegations, five people chose to use 
the Independent Redress Scheme 
we established in January 2016 and 
two used a law firm for mediation.
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1887
Selina Sutherland 
appointed the first 

Licensed Child Rescuer 
in Victoria.

1909
Sutherland Homes for 
Children established 
by Selina Sutherland 

in Diamond Creek.

1916
Established Victoria’s 

first Mothercraft 
Nurse Training 
Centre, which 

closed in 1975.

1964-1968
Babies’ Home and 

Hospital established, 
with new Toddlers’ 

Wing.

1970
Lisa Lodge established  

by a small group of 
Honorary Probation 

Officers in Ballarat so 
girls could remain in  

the local area.

1974-1976
Babies’ Home and 

Adoption Service closed. 

Day Care Centre and 
Family Group Homes 

established.

1994
Berry Street and Sutherland 

Child Youth and Family 
Services merged – creating a 
merged organisation of 100 
staff and a budget of $3.4M.

15 June 1877 – Establishment of the Victorian 
Infant Asylum to “prevent infanticide, save infant lives 
from the evils of baby farming and to rescue mothers 
of illegitimate children from further degradation”. 
In the first year of operation, £1738 was raised 
from ‘subscriptions’ to ‘rescue’ 46 babies.

140 YEARS 
YOUNG
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2012
Lisa Lodge joined Berry 
Street and we expanded 

our service offerings 
into Ballarat.

Established the  
Berry Street Childhood 

Institute.

2009 
Assisted response to, and 
recovery from, the Black 

Saturday Bushfires through 
delivery of the Victorian 

Bushfire Case Management 
Service and counselling service 

for young people (to 2015).

2010 
Introduction of our 2027 

Strategic Directions – 
our plans up until  

our 150th year.

1995-1998
Offices opened in 

Seymour, Shepparton, 
Dandenong and 

Morwell.

1999-2000
Sutherland Homes 

site in Diamond 
Creek sold and a 
reunion for past 
residents held.

2003
Established Take Two 

Statewide Intensive 
Therapeutic Service.

First campus of the Berry 
Street School opened 

in Noble Park.

2006
Formal Berry Street Apologies 

to Stolen Generations and 
Forgotten Australians.

Sale of our East Melbourne 
site and move of Central 
Office from Berry Street 
in East Melbourne to our 
current Richmond site.

2013
Formal Apology to 

women and children 
harmed through 

Forced Adoptions.

2016-2017
1,185 staff assisted over 
18,000 children, young 

people, families and adults, 
with revenue of $104M.
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ADVOCACY
While providing high quality services is at the core 
of our work, we know it’s not sufficient if we want 
to achieve significant change in policy and practice.

Advocacy – standing up for 
our clients and what’s right – 
runs through everything we 
do. It includes the case worker 
advocating for a child to get  
the support they need, a family 
violence worker supporting a 
woman at court and the work  
we do at national, state and local 
levels to improve policy or practice.

Berry Street 
Childhood Institute
We established our Berry Street 
Childhood Institute (BSCI) in 2012 
as part of our commitment to build 
and share knowledge. The role 
of the Institute as a ‘Knowledge-
to-Action’ centre for improving 
childhood, was further enhanced 
with the consolidation of all our 
external training into the Institute.

Berry Street Education  
Model (BSEM)
The reputation of the BSEM 
continues to grow and demand  
far exceeds the predictions in  
our 2014 Business Plan.  

Our small  
BSEM team  
impacted on:

544
7,678
216,282

schools

education staff

students

This is a reflection of the  
high quality of the content,  
the commitment of our team,  
the skilled way the training is 
delivered and the impact it has  
on teachers and students.

With philanthropic support, we 
were able to establish an Alumni 
Network, with 1,098 leaders 
accessing our newly established 
Alumni Portal.

To ensure the rigor and 
effectiveness of BSEM, the 
University of Melbourne Graduate 
School of Education was contracted 
in 2016 to collect qualitative and 
quantitative data on BSEM’s impact. 
Final results will be available in 
2019, but initial anecdotal evidence 
is very positive.

Strengthening Foster Care
While it’s pleasing to see the 
Government acknowledge that 
foster and kinship care need to 
be strengthened, there is such a 
long way to go to ensure carers get 
the support they deserve and the 
children receive the help they need 
to recover.

“ This is the best PD course 
I’ve ever attended in 30 
years of teaching. I’ve 
learnt so much about 
myself and my students. 
Looking forward to 
implementing this into 
our wonderful school.” 

   (teacher, NSW regional 
secondary school)
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The last Australian Institute of 
Health and Welfare (AIHW) Child 
Protection figures highlight the dire 
situation of foster care in Victoria. 
For the sixth year in a row, Victoria 
lost more foster carers (568) than 
we gained (341) and foster care is 
now only 16% of Out of Home Care 
(national average is 39%).

The new investment in recruitment 
(through Fostering Connections), 
training and the pilot Therapeutic 
Foster Care program is welcome, 
but our carers still receive some  
of the lowest reimbursement  
in Australia.

Our approach includes:

•  Implementing the Secure Base 
Model (shown below) developed 
by Gillian Schofield and Mary Beek 
from the University of East Anglia  
(UK) across all our Home  
Based Care programs.

© University of East Anglia

•  Continuing advocacy for  
a professionalised foster  
care system.

•  Supporting the two peaks –  
the Foster Care Association 
of Victoria and Kinship Care/
Grandparents Victoria.

•  Being contracted by the Foster 
Care Association of Victoria to 
provide two training modules to 
over 1,000 carers across Victoria.

•  Continuing to invest our 
own funds in the attraction, 
recruitment and retention of 
foster carers.

Y-Change
Y-Change is a transformational 
youth leadership initiative for young 
people who have experienced 
disadvantage. Established in 
2016, Y-Change symbolises our 
commitment to empowering young 
people to have a voice and our belief 
in the value of their contribution.

Selina Sutherland, the 
indomitable founder of 

Sutherland Homes (which 
merged with Berry Street in 

1994) made submissions 
on the Neglected Children’s 

Act (1890) and Life 
Protection Act (1890).

1890

The Secure Base Model

The seven Y-Changers have shared 
their experience and ideas to 
help shape policy and practice 
through conferences, workshops, 
universities and meetings with 
Police, the Commission for  
Children and Young People and  
the Department of Health and 
Human Services.

Planning has commenced for  
the next cohort of Y-Change  
young people and developing  
a social enterprise.
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International Connections
•  BSCI Fellow, Richard Rose (UK) 

– who partnered with us to 
deliver the inaugural Australian 
Professional Diploma in 
Therapeutic Life Story Work  
to 45 students across Australia.

•  BSCI Fellow, Clark Baim (UK) – 
who delivered a 3 day workshop 
to 36 people on Attachment 
Based Practice with Adults  
in Melbourne.

•  Dr Mary Beek (UK) – spent two 
days with Berry Street’s Home 
Based Care staff, introducing 
them to the Secure Base Model of 
care which we are implementing 
across our programs in 2017/18.

•  International speakers Rob Tucker 
(UK) and Julie Larrieu (USA) – 
who visited Australia for the first 
time and delivered workshops 
on ‘Effective Interventions with 
Children and Young People 
with harmful sexual behaviours’ 
and a forum on ‘Child Parent 
Psychotherapy’. We have 
developed ongoing relationships 
with both Rob and Julie who will 
be visiting again in late 2017.  
Rob Tucker will be delivering 
a national tour, and Julie 
will commence delivery of 
her 18 month Child Parent 
Psychotherapy course  
in Melbourne.

•  Associate Professor Jennifer 
Vadeloancoeur (Canada) and 
Dr Richard Villa (USA) - who 
presented to over 500 people who 
attended the inaugural Doing 
Schools Differently Conference, 
which we delivered in partnership 
with Edmund Rice Education 
Australia, Youth Plus and  
Victoria University.

We continued to contribute 
knowledge through local  
and national conference  
presentations, including:

•  Annette Jackson received a travel 
grant to attend the International 
PhD Workshop on Child 
Maltreatment at Haruv University, 
Jerusalem. She presented on her 
PhD proposal on Neglect.

•  Dr Sarah Wise presented at 
EUSARF (European Scientific 
Association on Residential and 
Family Care for Children and 
Adolescents) in Spain on the  
use of child care amongst infants 
and young children in Home 
Based Care.

•  We sent Dr Trish McCluskey to 
New York to learn about different 
approaches in residential care.

Other highlights include:

•  Convening the inaugural 
Australian Doing Schools 
Differently Conference in 
partnership with Edmund  
Rice Education Australia,  
Youth Plus and Victoria University. 
This brought together 564 
educators, researchers, policy 
makers and young people with  
an interest in flexible and inclusive 
education. Two Y-Changers 
organised a youth stream  
and panel discussion.

•  Six of our initiatives were featured 
in the 2016 DHHS Good Practice 
Guide – Lead Tenant, Family 
Violence Case Management 
and Family Services (North), 
Residential Care (Hume), Koda the 
Wonder Therapy Dog (Gippsland), 
and our joint family violence/Child 
Protection work (West).

•  The ongoing partnership with the 
University of Melbourne for our 
Good Childhood Fellow.

•  Delivering 21 workshops to over 
1,800 colleagues.

•  Through the new Senior Advisor 
Trauma and Healing role, we  
made eight presentations 
in Australia and Israel, and 
continued workshops for  
DHHS and the sector.

•  In partnership with Social 
Ventures Australia, the Youth 
Support and Advocacy Service, 
MacKillop Family Services, 
Launch Housing and Jesuit Social 
Services, we unsuccessfully 
submitted for a Social Impact 
Bond to assist young people make 
the transition to independence.
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Key Areas of 
Advocacy 
•  Self-determination for Aboriginal 

communities, through the 
Aboriginal Children’s Forum, 
Beyond Good Intentions and 
as the only community service 
organisation involved in all DHHS/
Aboriginal Community Controlled 
Organisations/community service 
organisations forums.

•  Children’s Matters seminars,  
in partnership with the Victorian 
Aboriginal Child Care Agency 
(VACCA), Law Institute of Victoria, 
Office of the Public Advocate, 
Mental Health for the Young  
and their Families and 
Grandparents Victoria.

•  Improving access to universal 
services for vulnerable children,  
in partnership with a number  
of early years groups.

•  Youth Justice, in partnership with 
Smart Justice for Young People 
and over 50 other organisations.

•  Redress and Civil Litigation for 
victim survivors of institutional 
sexual abuse.

•  Marriage Equality and the impact 
on children when their parents 
don’t have the right to marry.

In 1877, under the 
patronage of Lady 

Diamantina Bowen (the 
then Governor’s wife),  
a group of committed 

women established the 
Victorian Infant Asylum. 

Meetings were held monthly 
and minutes from that 

time scrupulously detailed 
the running of the home, 

donations made  
and expenditure.

1877
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When we were asked to set up a temporary home for Jenny (12), John (10) 
and Annie (8), our Ballarat staff were determined we would make it work and 
keep the children together. Seven older siblings had been removed in the past 
and all were separated. Staff described the children as dishevelled, frightened 
and lacking any self-confidence. Although intelligent, Jenny couldn’t make any 
eye contact, John was non-verbal and incontinent and Annie, who also had an 
intellectual disability, was described as “an anxious little pocket rocket, keen to 
show everyone how tough she was – although clearly very scared”. We initially 
partnered with a local disability organisation to help us manage the children’s 
complex needs. Twelve months on, the children are blossoming! Jenny catches 
the bus to her high school and plays netball every Saturday. John’s spark has 
returned and he is no longer incontinent. Our staff’s work with their mum has 
been so successful that we are looking at a specific package (Targeted Care 
Package) to support the children to eventually return home.
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HOMES

However, family violence,  
substance abuse, mental 
health issues and parents’ own 
experiences of childhood trauma, 
can mean that it’s not safe and 
children’s developmental needs 
aren’t being met.

This is where one of our key 
purposes comes in – providing  
safe homes through foster and 
kinship care, residential care,  
youth housing, crisis 
accommodation for women 
escaping violence and leaving  
care support and accommodation.

Foster and  
Kinship Care
If children and young people can’t 
live safely at home, the first choice 
is always with extended family or 
kin. If that’s not possible, foster care 
is usually the best option, especially 
for younger children.

At Berry Street, we do everything 
we can to support our kinship and 
foster carers. They open their homes 
and hearts to children who have 
suffered significant trauma and loss.

The financial reimbursement carers 
receive from the Government 

doesn’t cover all the costs of caring 
for the child and too often they 
have to fight to get the help the 
children need. We continue to 
advocate for them, both individually 
and collectively, as they really are 
the ‘unsung heroes’.

Some of the highlights include:

•  Our 753 wonderful foster and 
kinship carers provided care for 
1,596 children and young people. 
For some children, it might 
have only been a few days or a 
regular weekend once a month, 
and others for months, years or 
permanently if returning home 
isn’t possible.

•  Recruiting and accrediting  
108 new foster carers. 

•  A foster care camp at Phillip  
Island was enjoyed by 80 foster 
carers and children from our 
Northern Region.

•  The holiday programs, 
playgroups, carer reward  
and recognition activities  
and support groups we run.

•  Beginning to implement the UK 
Secure Base Model which provides 
a coherent and consistent 
framework to help carers 
understand how to help  
children recover.

wonderful  
foster and  

kinship carers 
provided care for 

 

Wherever possible, it’s better for 
children to grow up in their birth 
family, community and culture. 

753

1,596Sadly, Victoria lost more foster carers than we gained 
for the 6th year in a row (2015/16 Child Protection 
Data, AIHW). We continue to invest in attracting, 
training and making sure our carers feel supported. 
We recruited 91 new carer households and only lost 
27. Based on the AIHW statistics, that means that 
we recruited 27% of the total number of new carer 
households and lost only 5%.

children and  
young people

21



Residential Care
Sometimes the disruption and 
trauma young people have suffered 
over many years means that it’s 
difficult for them to adjust to living 
in a ‘family’ setting. Most will have 
dropped out of school and need a 
lot of intensive, consistent support 
to start believing they do have  
a future.

Although it’s very complex and 
challenging work, we choose to 
work with these young people. All 
of them have been let down, time 
and time again, by adults who 
should have protected them. Our 
committed residential care staff 
know that the crucial first step is 
to prove to the young people that 
they genuinely care about them 
and can be trusted. Once they have 
developed a trusting relationship 
with the young people, we can  
start to help them reconnect  children and  

young people 
in residential care

“ This program is exactly 
what our young people 
need, they know exactly 
who they are speaking 
with and have trust, 
and seem to follow the 
advice of the nurse due 
to her being in the  
health profession.”

  (caseworker)

with family, address mental health 
and/or substance abuse issues  
and re-engage them in education 
and community activities.

•  We provided homes for 218 
children and young people,  
through 32 permanent and  
four temporary homes.

•  We were asked by the Department 
of Health and Human Services to 
take over a new residential home  
in Bendigo.

•  In Ballarat, through a partnership 
with Ballarat Community Health, 
we funded a nurse to help young 
people and staff with their health 
issues and connect them  
to services.

Sam was 15 when she moved into a therapeutic 
residential home. Her rejection from her family, 
ADHD and previous substance abuse meant 
Sam was hypervigilant and aggressive, and 
constantly seeking attention. Sam’s behaviour 
meant that she couldn’t live successfully with 
more than one other young person, so we 
advocated for a ‘special’ arrangement for her. 
Over the next 18 months, our staff worked 
intensively with Sam, helping her to start 
rebuilding her fractured relationships with 
her family and planning a future for herself. 
Fifteen months before Sam turned 18 and 
needed to leave care, she moved into our lead 
tenant program. Over the next year, Sam 
enrolled in TAFE, achieved her driver’s licence, 
consolidated her independent living skills and 
finally moved out into her own private rental 
accommodation – something she could never 
have dreamed of two years previously.

Provided  
homes for

218
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When 10 year old Jordan first moved into his new 
residential home, he was very angry, caused extensive 
property damage, assaulted staff, couldn’t go to school 
at all and self-harmed constantly. The staff team was 
determined that they would ‘hang in there’, sought input 
from Take Two, used knowledge about the impact of 
trauma to guide their practice and supported each other 
through the frequent tough times. Initially Jordan had to 
be on his own, but as staff earned his trust, another young 
person was able to live with him. Eighteen months on,  
the hard work, worry and heartache have paid off.  
Jordan is back at school, staying overnight with his  
mum and actively participating in his care team meetings.

23



Seventeen year old Simon was living 
tenuously in residential care before 
moving into a kinship care placement. 
He was reconnected to his father and 
aunt, and now has a strengthened 
relationship with his mother and his 
grandfather. He was also reconnected 
to his previous sports club and 
community members. Because of 
these renewed relationships, he has 
been assisted to find part time work, 
re-engage with education and has  
a stable and supportive home life.
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Teaching  
Family Model
New Zealand’s Youth Horizons 
recently hosted many international 
VIPs. This is because of their 
exceptional reputation for delivering 
positive, measurable outcomes for 
families and young people. They are 
committed to solely implementing 
programs that are based in 
evidence, and are replicable. 

One such program is their 
Teaching Family Model. This model 
originally came from the USA, 
and was developed in response 
to the needs of young people 
with complex issues too difficult 
to place in family homes. Youth 
Horizons has demonstrated that 
this goal based, trauma-informed, 
monitoring and coaching model 
has led to significant, measurable 
improvements to the lives of young 
participants. The model places 
professional foster carers at the 
centre of the relational, cultural  
and restorative work. These carers 
are assisted in the home with 
intensive training and support. 

To become a Teaching Family 
organisation, services provided 
must be assessed as ready to meet 
strict accreditation criteria. They 
then need to find an accredited 
site willing to sponsor the 
implementation of their formal 
accreditation through the Teaching 
Family Association. 

We are delighted that Berry Street 
has been chosen by Youth Horizons 
as their first developmental site  
in Australia. 

We look forward to working together 
to connect, re-unify and/or create 
permanent families for young 
people living in Out of Home Care.

Family Finding
Berry Street and the Victorian 
Aboriginal Child Care Agency 
(VACCA) have pioneered the use of 
the Family Finding model in Victoria, 
bringing significant benefits to 
children on Child Protection orders. 
This has only been possible through 
very generous grants from Gandel 
Philanthropy and the Sidney Myer 
Fund, as well as a number of other 
supporters. The Family Finding 
model provides a coordinated 
focus to seek and re-engage family, 
friends and community who may 
have become estranged from the 
child after they became involved 
in the Child Protection system. It 
brings together professionals and 
identified family and friends to 
share information and plan to meet 
the child’s need for permanent 
connection and support, with the 
aim of empowering the family to 
have an active ongoing role in the 
child’s life. Since commencing 
work late in 2016, the small Family 
Finding team has worked with more 
than 60 children from 31 families. 
Around 60% of the children are 
Aboriginal and our partnership with 
VACCA is vital in ensuring these 
children gain the most benefit from 
family and community connections.

“Next Saturday will be 
a red-letter day in the 

lives of 22 children out 
Greensborough way. 

Instead of sleeping in 
dormitories of 12 to 16 

beds, they will move into 
ultra-modern cottages, 

each with only two or 
four beds to a room, a 

handsomely proportioned, 
yet homely, living room 

and a contemporary 
kitchen that is a 

housewife’s dream.”

1958

Helped

children and 
young people 

find extended 
family through 
Family Finding

60
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Targeted Care 
Packages
We welcomed the Victorian 
Government’s funding aimed at 
reducing the number of children 
and young people in residential 
care, especially Aboriginal children 
and children under 13 years of age.

The flexibility of this funding 
enabled us to develop specific 
‘wrap-around’ arrangements for 
37 children and young people and 
achieve better outcomes for them. 

Leaving Care 
and Moving to 
Independence
We all know how challenging it  
can be for most of us leaving home 
and becoming independent.  
For the young people with whom 
we work, it’s even more challenging 
as they usually don’t have families 
to fall back on, may not have 
finished school and don’t have the 
community networks to find work 
and help them in the tough times.

We continue to advocate for 
changes in legislation to make it 
mandatory for the Government 
to support these young people 
until they are 21 and up to 25 
if they need it. Apart from the 
responsibility to act as a ‘good 
parent’ would, the longer-term 
social and economic costs are 
significant if these young people 
aren’t properly supported to 
transition into adulthood.

•  Ninety-Nine young people 
supported by 54 mentors through 
our leaving care and lead  
tenant programs.

•  Two hundred and thirty-two 
young people assisted to make 
the challenging transition from 
care to independence through the 
post care program in the North.

•  Eight young people supported 
through our GOALS program 
in the North and three through 
our leaving care program in 
Gippsland. Both programs, 
providing accommodation for 
young people, were made possible 
by the generous support of Peter 
and Lyndy White Foundation and 
Malcolm Chestney, respectively.

young people 
supported  
to transition  
from care

342

We continued to advocate 
with Government to 
support young people 
beyond age 18.
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Eleven year old Bruce had disengaged  
from his family and school and was involved 
with older boys in serious offending.  
We didn’t want to place him in residential 
care with older boys and fortunately 
Peter, an experienced foster carer, agreed 
to take him. We put together a Targeted 
Care Package which enabled us to provide 
intensive support to both Bruce and Peter, 
provide counselling and therapeutic input 
to help Peter manage Bruce’s behaviour 
and a teacher to assess Bruce and help 
him prepare for returning to school. 
Twelve months on the changes in Bruce 
are remarkable. He is back at school and 
learning, has not reoffended, and his 
high risk and anti-social behaviours have 
reduced. With support, Bruce rebuilt his 
relationship with his mother and siblings  
and finally returned home.

Layla arrived in Australia in 2014 
with her father, step-mother and 
half-brother. Eight months later, 
Layla (now 17) was completely 
on her own as her step-mother 
refused to let her stay. After 
couch-surfing for nearly 12 
months, Layla was accepted into 
our GOALS program in the North. 
Layla used her new safe and 
stable home and guidance from 
the mentor and case manager to 
complete a Certificate III, build 
her independent living skills, 
secure fulltime work and save  
for a car.
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Two year old Sarah was living with her 
father when he died unexpectedly from  
a heroin overdose. Neither her mother 
nor grandmother could care for her so 
she went into foster care with Mary and 
Bill. No one had told Sarah about her 
dad when our Take Two clinician was 
asked to help her settle into her new 
home. Our clinician worked directly with 
Sarah through play therapy and helped 
Mary and Bill understand how infants 
experience loss and what they could do 
to help her. Six months later, Sarah was 
much less anxious, sleeping well and 
obviously attached to Mary and Bill.
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TRAUMA

For children removed from their 
families, the impact of abuse is 
often compounded by their loss 
of connection to family, friends, 
community and culture.

Our skilled clinicians, case workers, 
residential workers and carers 
understand the impact of trauma 
and what they need to do to help 
the children recover.

Take Two
Established in 2003, Take Two 
is unique as the first Statewide 
Intensive Therapeutic Service for 
children and young people referred 
by Child Protection. It is also the 
only accredited mental health 
service embedded in a child and 
family services organisation.

Thirteen years on, we took the 
opportunity to review our service 
offerings and gather feedback from 
stakeholders to ensure we continue 
to adapt to changing needs.

The review confirmed  
that Take Two is a  
“highly valued service... 
there is a dedicated, well-
trained workforce who are 
overwhelmingly engaged... 
a strong mental health 
capacity continues to 
distinguish Take Two from 
other services and remains 
central to the Take Two 
value proposition.”

The evidence is clear. Growing up with violence,  
abuse and/or neglect in childhood can have a lifelong 
impact on health, relationships, emotional wellbeing  
and economic independence.

Open Place
Open Place is the Victorian Support 
Services for Forgotten Australians – 
adults who need support as a result 
of harm and/or abuse suffered 
whilst they were in children’s homes 
or institutions in the past.

Demand continues to grow, with 
1,513 people helped in 2016/17  
and the number of registered  
clients over 3,600.

The Royal Commission into 
Institutional Responses to Child 
Sexual Abuse has highlighted the 
shocking prevalence of sexual 
abuse and the lifelong harm it can 
cause. For Forgotten Australians, 
having the opportunity to tell their 
personal story has been healing, 
but also meant more trauma and 
grief as those painful memories are 
relived. We supported 159 people 
to prepare their story for and 
make presentations to the 
Royal Commission 
and/or deal with the 
grief and anger it 
meant for them.

children and young  
people helped  

to recover

1,012
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Sixteen year old Josh was living in 
residential care when Take Two become 
involved. He had a great sense of humour 
and capacity for kindness, but his bilateral 
hearing loss and intellectual disability 
meant he was often frustrated and angry. 
Our Take Two Occupational Therapist 
assessed Josh, and identified the things 
which provoked him and soothed him. 
Working closely with his teachers and the 
residential staff who care for him, Josh is 
now much happier, more settled and has  
a new focus on his future.
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“ I felt respected as a 
person for the first time 
since separation... I felt  
so happy to see my 
daughter having no 
exposure to the hostile 
changeovers and  
being in the hands  
of a professional who 
understands her needs... 
only wish we could  
have engaged with  
this service sooner.”

  (parent)

Raising children in today’s complex 
world is challenging for all of us. 

But it’s even harder when there  
is insecure work and housing  
(or even worse, homelessness), 
mental health and/or substance 
abuse and parents’ own experience 
of intergenerational trauma, it’s 
even harder.

We help parents build on their 
strengths, access services, 
develop new strategies to solve 
problems and create more positive 
relationships with their children.

Some of the highlights include:

•  Helping 509 children and 275 
parents through our intensive 
Family Services in Gippsland  
and the North.

•  The critical work our three 
Children’s Contact Services do to 
provide a safe place for children’s 
access with parents where the 
Family Court needed to make 
specific orders. 472 children  
were supported across our  
three centres.

•  Supporting 138 parents through 
our Post Separation Co-operative 
Parenting program in Shepparton.

•  Bringing together our Watsonia 
and Richmond Children’s Contact 
Services into a new purpose-
designed centre in Carlton,  
which will enable us to extend  
this much needed service.

•  Helping 76 young people and 
their parents work through 
problems which might have led  
to the young people leaving home.

•  Fostering the development of  
66 children and connecting their 
isolated parents (50) to services 
through our Early Learning is  
Fun (ELF) intentional learning 
play groups in the North.

•  Providing financial counselling  
to 112 people and supporting 400 
people through the ANZ Matched 
Savings Program, Saver Plus.

FAMILIES

The Annual Report for this 
year notes that “no effort 

should be spared to protect 
the child at an age when 

something constructive can 
be done”. This was decades 
before research on a child’s 

developing brain underlined 
the critical importance of 

intervening as early as 
possible in a child’s life.

1955/ 
1956
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Family Violence
Berry Street welcomed the Victorian 
Government’s decision to establish 
a Royal Commission into Family 
Violence, the first in the world.  
We also applauded the investment 
of $2.9 billion to implement all  
227 of the Commission’s 
recommendations. 

Tackling the scourge of family 
violence won’t be easy. It needs 
action on gender equality, respect 
for women, leadership by men, 
work in schools, businesses and 
organisations, support for victim 
survivors, changes in the law and 
courts and sustained commitment.

Berry Street’s two family violence 
specialist services in Ballarat and 
the North are unique in that they 
are part of a child and family 
services organisation and have 
strong connections with Victoria 
Police, Child Protection and  
other organisations.

Our skilled and committed staff  
take on work that is inherently 
risky and always challenging. 
The additional resourcing to help 
manage the impossible demand  
and workload has been welcome, 
but more is needed.

Some of the highlights include:

•  How our resilient staff have 
responded to the continued 
growth in demand – managing 
10,621 Police referrals in the 
North and 2,369 in Ballarat. 
In addition, they managed 
another 3,948 referrals, either 
directly from women or other 
organisations.

•  Supporting 5,152 women and 
children in the North and 1,258 
women and children in Ballarat  
to keep themselves safe.

•  The Multi-Agency Triage model  
we developed in the North,  
which brings together family 
violence, family services, Child 
Protection, the Police and men’s 
services to share information, 
prioritise referrals and improve 
responses for women and 
children. The success of this 
model has influenced the  
design of the new Support  
and Safety Hubs.

•  Leveraging our joint assessment 
and consultation work with Child 
Protection in Ballarat (949 clients) 
and our Men’s Engagement work 
(128 men) to pilot the Caring 
Dads group work program for 
fathers who are at risk of losing/or 
have lost access to their children.

•  Our Ballarat family violence team 
winning the DHHS West Division 
Innovation Award (2016) for  
their collaborative work with  
Child Protection.

•  Working with 112 children 
through our Northern TURTLE 
children’s therapeutic program.

•  Supporting 191 survivors of 
family violence and 47 children 
through our women’s refuge 
and another 254 women and 
children through our crisis 
accommodation service in the 
West and developing a new 
program of individual learning/
education plans for children in 
refuge housing.

•  Piloting a financial literacy 
program specifically for women 
who have experienced family 
violence, through the support of 
ANZ’s MoneyMinded program.

•  Minister Jenny Mikakos launching 
the Family Violence Children’s 
Demonstration Projects from  
our Ballarat office.

Oh what a feeling!
Toyota generously 
worked probono with 
our Northern Family 
Violence Team over five 
months to re-design our 
intake system. This was 
a very detailed process 
which involved all family 
violence staff in tracking 
workflow and trialling 
new approaches. The end 
result was a significant 
improvement in the ability 
to respond to women and 
children within 24 hours.

women and  
children were  
supported  
through our  
family violence  
services

6,410
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Lin brought her twin three year old 
daughters to our ELF (Early Learning 
is Fun) play and learn group. She had 
migrated from China five years ago, had 
no family support or friends and limited 
English. Lin seemed to enjoy being with 
the facilitators and other mothers, but 
her daughters remained very shy, never 
leaving her side. Through a couple of home 
visits with an interpreter, it emerged that 
Lin hadn’t fully recovered from post-natal 
depression and she and her children were 
terrified of her husband. We helped her  
to get an Intervention Order and he left.  
Since then, Lin’s confidence in her parenting 
has grown significantly and the girls are 
relaxed and able to engage in the group.
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Restoring 
Childhood
The Royal Commission into Family 
Violence referred to children as the 
“silent victims” of family violence. 
Witnessing someone be violent 
in your home – where you are 
supposed to be safe, even if the 
violence isn’t directed at you, is very 
distressing for children. It’s also 
very hard for the non-violent parent 
(usually the mother) to be attuned 
to her child’s needs as she deals 
with her own feelings of fear, loss 
and anxiety about the future.

Restoring Childhood builds on  
our expertise in family violence 
and Take Two, with $2.3M for three 
Demonstration Projects which will 
assess the impact of violence on  
the child and work with the parent 
and child to re-establish  
their relationship.

Building Stronger 
Communities
People in the Latrobe Valley have 
been doing it tough, with the 
mine fire and closure of the power 
station. We hosted the Mine Fire 
Recovery Team at our office, actively 
supported the new Aboriginal 
Gathering Place and are involved 
in many other initiatives to build 
community resilience.

Funded through philanthropy,  
our Morwell4Kids project is bringing 
business, governments, schools  
and community groups together  
to work to improve opportunities  
for children.

Through ‘1000 Conversations’,  
the community expressed  
its hopes for their children.  
Based on a Collective Impact Model, 
the partnership’s vision is: “We will 
make Morwell a good childhood place 
for all, we will support all children to 
succeed and flourish in Morwell, and 
we will support all children along a 
safe learning and developmental 
pathway from Birth to Brilliance!!”

In 1982, together with 
Banyule and Nillumbik 
Councils, we established the 
Shopfront Family Resource 
Centre in Watsonia. 
Services were developed 
to meet the needs of the 
community and it became 
a valuable resource for 
families and people who 
were struggling.

1982
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Samara arrived in Australia as an asylum seeker with her husband 
Christof, following an arranged marriage. Samara was totally 
isolated, apart from her husband and his family. As his violence 
and criminal behaviour increased, finally resulting in a sentence, 
Samara had nowhere to turn. She sought our help four weeks before 
her baby was due. We helped her to understand the impact of the 
violence she had suffered on her and her unborn child (a report had 
been made to Child Protection) and the risks if her husband returned 
to live with her after prison.

Samara made the courageous decision to enter a refuge and accept 
help. Six months on, she is living in permanent housing, her baby is 
doing well and she is slowly starting to build a new life.
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Our staff play different roles, at 
different times in different programs 
– case manager, teacher, mentor, 
counsellor, advocate, educator, 
sounding board, guide.

Some of the highlights include:

•  The commitment and resilience 
our case managers demonstrate, 
working with 432 young  
people with the most  
complex behaviours.

•  The great work in our Navigator 
and REALS/RECONNECT 
programs in Ballarat, Gippsland 
and Shepparton, connecting  
155 young people back into 
school or further education.  
A multi-disciplinary team provides 
‘wrap-around’ support for each 
young person through building 
relationships, assertive outreach, 
tailored supports, education  
plans and capacity building  
with schools.

•  The 326 young people who gained 
qualifications through our RTO in 
Shepparton and Gippsland.

•  The 168 young people who 
were supported through our 
Transitions to Work program 
delivered in Morwell, Warragul, 
Leongatha and Wonthaggi.

•  The 117 generous mentors in 
Gippsland, Shepparton and 
Ballarat who helped 260 young 
people through the L2P/Safe 
Driver programs.

•  The 318 young people we helped 
re-engage with education  
or training.

“ He is finally getting 
the help he needs. 
I’m so impressed with 
everything Berry Street 
are doing to help my  
son as that’s all I have 
been asking for, for so 
many years.” 

  (parent)

•  The 40 young people who joined 
our annual Berry Big Adventure 
or participated in our Gippsland 
Wilderness Program and gained 
so much self-confidence and  
new skills.

•  The 78 children and young people 
who benefitted from financial 
support from our Positive Memory 
Bank to create new positive 
experiences in their childhood.

•  Our recent involvement in two 
crime prevention programs in 
Ballarat and Gippsland.

The Berry  
Street School
Education is one of the foundations 
of a successful adult life. Being at 
school builds necessary skills and 
knowledge, but also friendships  
and access to role models.

From our first campus in Noble 
Park in 2003, with the opening of 
our 4th campus in Ballarat in 2017, 
we now have four campuses of our 
independent Berry Street School.

LEARNING &
DEVELOPMENT
We want all children and young people 
to thrive, achieve and belong. 

Understanding that even the 
best institutions weren’t ideal 
for infants and children, the 
Toddlers’ Wing was closed 
in 1975. In its place, a child 
care centre opened in 1976 
to provide an enriching 
environment for children 
from the housing commission 
flats. The child care centre 
was eventually transferred to 
community management in 
1992 and continues today.

1975/ 
1976

This guides all our work in 
advancing children’s learning 
and development and starts 
with building trust and strong 
relationships where the children 
know we value and care deeply 
about them.
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All of our students have either  
been excluded from other schools 
and/or dropped out. Almost all  
are well behind academically and  
have lost confidence in their  
ability to succeed.

Based on our Berry Street Education 
Model, each student has an 
individualised learning program, 
which builds academic skills and 
character strengths.

Some of the highlights include:

•  An average growth of 1.8 years in 
literacy and 1.7 years in numeracy 
for students who attend over  
70% of the time.

•  In the School Satisfaction  
Annual Head of Campus Survey, 
the Berry Street School scored 
above the Independent Schools 
Victoria mean: from students  
(7.8, compared with 7.21); 
parents (9.10, compared with 
8.43); and staff (9.16, compared 
with 8.56).

•  Supporting 220 students across 
our four campuses, 21% of whom 
are Indigenous.

•  The 45 students enrolled in VCAL 
units, two of whom successfully 
completed the certificate last year.

•  The first Inter-School Sports Day 
involving three other schools, 
which was an outstanding 
success for the students,  
their families and staff.

•  A new Pathways program for 
when our students leave us. 
Pleasingly, 83% of the students 
remained either in education, 
are employed or engaged in 
determining their pathway.

•  Our Shepparton students’ weekly 
visits to an aged care facility and 
involvement in community Sorry 
and Reconciliation Days.

•  Some of our students joining us  
at a reception at Government 
House to celebrate Berry Street’s 
140th year.

Jess Gould spoke at the first birthday  
of the Shepparton Foyer. Jess came  
so close to dropping out of school in 
Year 12 before she joined the Foyer. 
Since then, she is studying a degree 
in Community Services and Masters 
in Social Work at La Trobe University. 
Jess told us how she now supports 
herself, no longer needs Centrelink 
support and bought herself a car.

In her words: “I get emotional about 
this place. It has helped me so much. 
Without the Foyer I wouldn’t be where 
I am today and I would like to thank 
everyone for what they have done for 
us and I hope every other student who 
comes through these doors is impacted 
by what everyone does for them.”

“ My son was barely able  
to function by the time  
he came to Berry Street. 
He is growing and 
improving every day. 
Words can’t express  
how very grateful I am.”

  (parent of student)

Education First 
Youth Foyer in 
Shepparton
Together with GO TAFE and  
Beyond Housing, Berry Street runs 
the Foyer in Shepparton. The 40 
young people (aged 16 to 24) who 
call the Foyer home, have all been 
homeless and/or experienced family 
violence and other challenges.  
To be eligible for the Foyer, the 
young people must be at school or 
enrolled in tertiary education and 
can stay up to two years. Our team 
of youth development workers 
are there to support, challenge, 
advocate for and encourage the 
students to believe in themselves 
and their future.

Fifty-nine students were supported 
in the first year, with 44 successfully 
completing the mandatory 
Certificate I in Developing 
Independence.
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Liam grew up in the country and moved to Melbourne 
to attend university. Sadly, he suffered a psychotic 
episode, was diagnosed with early psychosis and 
returned to live with his parents. When he later  
moved to Shepparton, our Reconnect staff helped  
him enrol in GOTAFE, get his driver’s licence,  
join a gym, connect with other young people  
and eventually find permanent accommodation.
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PEOPLE 

This is why we invest in our 
recruitment and induction, 
supervision and support,  
learning and development  
and the infrastructure which 
enables our staff to succeed.

Some of the highlights include:

•  Continuing our investment of 
1.6% of our salary expenditure  
on professional development.

•  Through our RTO, developing  
a Certificate IV in Child, Youth  
and Family Interventions with  
75 staff completing the course. 
The feedback from staff about 
this new Certificate was very 
positive, e.g. “It made me super-
equipped for the job”.

•  Developing and rolling out an App 
for Supervision in residential care, 
which is user-friendly and enables 
us to track compliance. Following 
its successful implementation in 
residential care, we have modified 
it to be suitable across all our 
programs and are currently  
rolling this out.

•  Launching our new online 
Learning Hub and identified 
foundational leadership and 
advanced learning training 
requirements for specific roles.

The quality, skills, knowledge and commitment of  
our staff and carers are critical to ensure the people 
with whom we work get the help they need.

•  Establishing a Diversity and 
Inclusion Steering Committee 
to oversee our work to improve 
equity, diversity and inclusion  
in our workplace.

•  The eighty-nine residential 
staff successfully completing 
Therapeutic Crisis Intervention 
training; 89 staff granted up to 
five hours a week study leave; 
our Placement Unit supporting 
37 students with 22% going 
on to paid employment with 
us; 16 leaders completing 
the Diploma of Leadership 
and Management delivered in 
conjunction with the Australian 
Institute of Management; 113 
staff completing supervision 
training; and 223 staff attending 
13 sessions of Aboriginal Cultural 
Knowledge and Understanding 
training (which is mandatory  
for all staff).

•  With a grant from the NAB,  
our Executive Management  
Team undertook four days 
professional development on 
Strategic Foresight through the  
Melbourne Business School.

The first professional  
social worker was  
employed to take 
over some of the 
duties previously 

undertaken by 
the Committee 

of Management.

1973

staff granted  
up to five 

hours study  
leave a week

89
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We celebrated the success of:

•  Tom Brunzell (Senior Advisor 
Education), who received the 
Education Initiative Award at 
the 2016 Victorian Protecting 
Children Awards for his work 
in developing our Berry Street 
Education Model.

•  Kinship carer, Lowana Searle,  
who was recognised as the Carer 
of the Year and Julian Pocock 
(Director Public Policy and 
Practice Development) who  
was a finalist in the Making A 
Difference Award at the same 
awards presentation.

•  Residential care staff Mark 
Thomas (South Eastern) and 
Mila Fuimaona (Northern) were 
nominated for the Worker Award; 
Harmer Road residential team 
(South Eastern) for the Resi  
Team Award; and Aidan Burrows 
(South Eastern) for the Leadership 
Award at the annual sector Resi 
Rocks Awards.

•  Young Aboriginal woman, Zoey 
Marks, who received the Ricci 
Marks Aboriginal Young Achievers 
Award in recognition of her 
leadership role.

•  The Berry Street Education 
Model (along with four other 
organisations), which was a 
finalist in the Macquarie 2017 
Social Innovation Awards. 

•  Our Gippsland office being a 
finalist in the ‘Excellence in 
Customer Service Awards – Most 
Popular Service/Organisation’ 
category in the region’s People’s 
Choice Awards for 2017. 

years protecting 
Victorian children 
and families

140

•  The Education First Youth  
Foyer in Shepparton nominated  
in the 2017 White King –  
Pental 95.3 Triple M Business 
Awards in the category of GV 
Healthy Workplace. 

•  Award recipients at our Annual 
Celebration in 2016:

•  Exceptional Contribution Awards:

•  Kate Jenkins and Brian 
Watson – for their 
outstanding contribution  
to Berry Street through  
our Board over 15 and  
8 years respectively.

•  50 Kaliber – for their generous 
and committed support 
through the development 
of various videos which 
demonstrate the complexity 
of the issues facing the people 
with whom we work and  
were used to attract  
further support.

•  Selina Sutherland Award for 
Outstanding Carers – Maryanne 
Nairn (Northern Foster Carer) 
and Lowana Searle (Gippsland 
Kinship Carer).

•  Deb Kearsey Award for 
Outstanding Staff Member – 
Vince Simeone (Senior Manager 
Property Services) and our 
longest serving staff member 
(30 years).

•  Early Career Award –  
Mathew Lyons (Lead  
Teacher, Berry Street School, 
Noble Park Campus).

“ This has been the  
hardest job I’ve ever 
had, but also the best! 
Berry Street is such an 
amazing organisation  
to work for.”

   (Head of Berry Street  
School Campus)
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Berry Street staff breakdown

Female Male
76% 24%

Total staff members
1,185

0 2 4 6 8 10

R
ol
es

Residential worker

Administration

Managers/Team leaders

Senior Managers

Directors

Currently 
Studying

6%

Not Required 
for Role

5%

1%
Doctoral

Staff by age groups Staff by qualifications

26-40 years
48%

41-55 years
28% 55 years  

or more

12%
Less than  
25 years

12%

Average length of service (in years)

Unqualified
13%

Diploma
22%

Degree
29% Post Grad

16%

Cert IV
8%
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RESOURCES
Marketing, 
Communications 
and Development
From our beginnings, we have relied 
on the generosity of individuals, 
groups and businesses who share 
our commitment to do whatever we 
can to ensure all children have  
a good childhood.

We have set ourselves some 
ambitious targets to increase our 
independent income, so that we can 
continue the innovation, advocacy 
and knowledge development which 
our clients and supporters expect.

We launched our special Berry 
Street 140 initiative with:

•   An event hosted at Government 
House by our Patron-in-Chief,  
The Honourable Her Excellency 
Linda Dessau AC, Governor of 
Victoria in recognition of Berry 
Street’s contribution to the 
Victorian community.

•  A birthday party on 15 June  
(our founding date) attended  
by over 500 staff.

•  ‘140 Stories’ promoted  
through our website, social  
media and our historical 
photographic exhibition.

•  A campaign to achieve funding  
for three key programs in our  
‘140 Recovery Model’.

Other highlights include:

•  Growing our fundraising income 
to over $5,000,000, a 45% 
increase on income in 2015/16.

•  Partnering again with the ABC for 
the Giving Tree Appeal.

•  Events like: ‘Football at the G’; 
Run Melbourne; the Pride March; 
and the China Trek to help raise 
our profile and funds.

•  Launching of new Family Violence 
funding at our Ballarat office by 
Minister Mikakos.

•  Clare Bowditch (ABC Radio 
Melbourne) hosting her  
show at our Eaglemont office  
in December.

Information 
Management
Ensuring our staff and the young 
people in our Berry Street School 
and residential homes have the right 
technology is a constant challenge.

Some of the highlights include:

•  Starting the rollout of our new 
client information system (CSNet), 
initially with our two family 
violence services.

•  Introducing QlikSense dashboard 
reporting for our Board  
and Executive.

•  Outsourcing our IT operations. 
Although our internal IT team 
worked very hard, our continued 
growth and complexity meant 
that we would achieve a more 
robust service from outsourcing 
and moving systems to the Cloud.

•  Rolling out Skype for Business 
as our new internal phone/
communication system, which 
provides greater functionality  
and reduced costs.

New Oncall Service
One of our important initiatives 
was bringing together our 17 
separate oncall services into one 
24 hour service which supports 
all programs. Providing support 
to staff and carers, responding to 
young people, families and crises 
goes beyond a ‘9 to 5’ day. Our 
Ballarat office hosts the service, 
which generally manages 70 calls 

a night. Although challenging to 
establish, the service is receiving 
positive feedback, both internally 
and externally, and our ‘day’ staff 
appreciate not being interrupted  
at night.

Properties
Some of the highlights include:

•  Purchasing and renovating  
the school site for our new 
Ballarat campus.

•  Leasing a property in Carlton to 
bring together our two existing 
Children’s Contact Services in 
Watsonia and Richmond into one 
purpose-designed ‘super centre’.

•  Refurbishing our Ballarat 
and Eaglemont offices to 
accommodate continued growth.

•   Selling our Footscray property 
and purchasing a more suitable 
one (thanks to the generosity 
of the Peter and Lyndy White 
Foundation) in Preston to relocate 
our GOALS leaving care program.

•  With funding from the 
Department of Health and Human 
Services, refurbishing some of our 
residential homes.

•  Selling properties in Dandenong, 
Alexandra, Ballarat and Watsonia 
which were no longer needed.

Motor Vehicles
We entered into a new partnership 
with KIA and Hyundai to supply 
vehicles for our fleet. We also 
introduced a new motor vehicle 
fleet procurement process and 
contracted a new fleet management 
company. We expect that these  
two initiatives will deliver significant 
operational benefits and cost savings.
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FINANCIALS

Information on Berry  
Street Victoria Inc  
Financial Summary
The financial summary presented  
in this Annual Report has been 
derived from the Financial Report  
of Berry Street Victoria Inc. for the 
year ended 30 June 2017.

The discussion, together with 
the financial summary, has been 
included to provide members 
with an overview of the financial 
performance of Berry Street Victoria 
Inc. for the year ended 30 June 
2017 and of its financial position  
at 30 June 2017.

A copy of the full financial report 
and auditor’s report is available,  
free of charge, upon request.

Overview
2016–2017 was another 
demanding year resulting in a 
surplus from continuing operations 
of $455K compared to $177K  
on the previous year.

While there was an increase in 
operating income throughout the 
2016-17 financial year, there was 
also an increase in both program 
activities and expenditure. The 
main source of the increase in 
operating income was an additional 
$12 million in Government funded 
programs, i.e. Family Violence, 
Targeted Care Packages, and  
Youth and Education.

We continued to invest in our 
Strategic Initiatives and in the  
2016-17 financial year the 
investment increased to  
$4.2 million. Our key focus  
still continues to be:

•  Strengthening the quality, 
consistency and integration  
of our services.

•  Achieving policy and system 
change in our seven identified 
areas of innovation - education, 
foster and kinship care, 
therapeutic care, early years, 
leaving care, family violence, 
keeping siblings together and 
placed-based community 
strengthening.

•  Building the influence of the  
Berry Street Childhood Institute.

•  Working with our Aboriginal 
colleagues and others to grow  
the authority and resources  
for Aboriginal Community 
Controlled Organisations.

Investments
Berry Street segregates an amount 
of long term assets for investment 
(akin to an endowment) which  
is invested and managed to  
ensure that: 

•  6% per annum is returned back  
to operations; and

•  Where the endowment earns 
more than 6% per annum, the 
excess amount is reinvested  
to grow the endowment. This  
year the investment portfolio 
returned 7.42%. 

Concise Financial Report 
For the year ended 30 June 2017

At the end of the 2016-17 financial 
year the investment portfolio was  
at $37.5 million, up from $36.9 
million at the end of the 2015-16 
financial year. 

Prior Period Restatement
During the year, the association 
changed its accounting treatment 
for the recognition of Client Funds 
and Client Brokerage. Client 
Funds and Client Brokerage were 
previously presented on a net basis. 
The association has now elected 
to disclose Client Funds and Client 
Brokerage on a gross basis and 
as a consequence, revenue and 
expenses reported in prior period 
have increased by $3,251,186 
with no impact on the surplus for 
the year. The Board of Directors 
consider that disclosing Client 
Funds and Client Brokerage on a 
gross basis provides more relevant 
information about the entity’s 
financial activities and is consistent 
with the practices adopted by  
other not-for-profit entities 
receiving similar government  
grants for client expenses. In 
addition, the association has 
treated the dividend reinvestment 
as non-cash transactions. Both 
dividends received and payment  
for investments were overstated  
by $1,456,041 in prior period. 
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2017 
$

Restated 
2016 

$

Revenue
Revenue 104,783,104 90,693,581

Other income 733,788 -

Total revenue 105,516,892 90,693,581

Expenses
Program expense (87,567,768) (75,503,708)

Fundraising expense (2,958,522) (2,120,746)

Strategic Initiative expense (4,171,642) (3,714,017)

Administration and Infrastructure expense (10,364,238) (9,177,583)

Total expenses (105,062,170) (90,516,054)

Surplus before income tax 454,722 177,527

Income tax expense - -

Surplus 454,722 177,527

Surplus for the year 454,722 177,527

Other comprehensive income
Items that will not be reclassified to Profit or Loss 
Gain on revaluation of land and buildings 104,015 361,778

Items that will be reclassified subsequently to Profit  
or Loss when specific conditions are met:
Revaluation increment – financial assets 730,337 124,700

Other comprehensive income for the year, net of tax 834,352 486,478

Total comprehensive income for the year 1,289,074 664,005

Total comprehensive income attributable to members of the entity 1,289,074 664,005

Statement of Profit or Loss and Other Comprehensive Income 
For the year ended 30 June 2017
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Statement of Financial Position 
As at 30 June 2017

2017 
$

2016 
$

ASSETS
Current assets
Cash and cash equivalents 5,372,712 4,137,104

Trade and other receivables 2,203,000 1,882,508

Financial assets 7,000,000 10,000,000

Other assets 1,830,074 1,336,141

Assets held for sale 1,335,952 1,035,318

Total current assets 17,741,738 18,391,071

Non - current assets
Financial assets 35,509,140 33,315,941

Property, plant and equipment 10,714,952 8,749,144

Intangible assets - 822,664

Total non - current assets 46,224,092 42,887,749

Total assets 63,965,830 61,278,820

Current liabilities
Trade and other payables 12,837,658 11,037,643

Grant obligations 5,280,146 5,887,759

Borrowings 38,860 291,591

Short term provisions 4,690,842 4,224,674

Total current liabilities 22,847,506 21,441,667

Non - current liabilities
Borrowings 12,783 42,450

Long term provisions 1,570,812 1,549,048

Total non - current liabilities 1,583,595 1,591,498

Total liabilities 24,431,101 23,033,165

Net assets 39,534,729 38,245,655

Equity
Retained earnings 31,769,176 30,389,136

Reserves 7,765,553 7,856,519

Total equity 39,534,729 38,245,655
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Retained 
Earnings

Land and 
Buildings 

Revaluation 
Surplus

Financial 
Assets 

Revaluation 
Reserve Total

Balance at 30 June 2015 30,106,638 3,919,916 3,555,096 37,581,650

Total comprehensive income for the year 
Surplus for the year 177,527 - - 177,527

Other comprehensive Income
Revaluation of land and buildings - 361,778 - 361,778

Financial assets fair value adjustment - - 124,700 124,700

Total comprehensive income for the year 177,527 361,778 124,700 664,005 

Transactions with owners, in their capacity  
as owners, and other transfers
Transfer on sale of asset 104,971 (104,971) - -

Total transactions with owners  
and other transfer 104,971 (104,971) - -

Balance at 30 June 2016 30,389,136 4,176,723 3,679,796 38,245,655

Total comprehensive income for the year
Surplus for the year 454,722 - - 454,722

Other comprehensive income
Revaluation of land and buildings - 104,015 - 104,015

Financial assets fair value adjustment - - 730,337 730,337

Total comprehensive income for the year 454,722 104,015 730,337 1,289,074

Transactions with owners, in their capacity  
as owners, and other transfers
Transfer on sale of asset 925,318 (925,318) - -

Total transactions with owners  
and other transfer 925,318 (925,318) - -

Balance at 30 June 2017 31,769,176 3,355,420 4,410,133 39,534,729

Statement of Changes in Equity 
For the year ended 30 June 2017
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Statement of Cashflows 
For the year ended 30 June 2017

Directors’ Declaration

2017 
$

Restated 
2016 

$

Cash flow from operating activities
Receipts from operating activities 110,917,135 90,065,301

Interest received 333,025 428,012

Dividends received 360,682 263,945

Payments to suppliers and employees (111,688,015) (87,899,793)

Net cash (used in) / generated from operating activities (77,173) 2,857,465

Cash flow from investing activities
Proceeds from sale of property, plant and equipment 2,969,104 1,303,408

Payment for property, plant and equipment (4,345,624) (33,527)

Proceeds from sale of investments 2,595,278 3,500,000

Payment for investments (2,600,117) (5,500,000)

Net cash used in investing activities (1,381,359) (730,119)

Cash flow from financing activities
Motor vehicle lease payments (305,860) (525,527)

Net cash used in financing activities (305,860) (525,527)

Net (decrease) / increase in cash held (1,764,392) 1,601,819

Cash at the beginning of the financial year 14,137,104 12,535,285

Cash at the end of the financial year 12,372,712 14,137,104

In the opinion of the Board of Directors the summarised financial report presented in the 2017 
Annual Report is consistent with the annual statutory financial report from which it is derived and:

1.    Presents a true and fair view of the financial position of Berry Street Victoria Inc. as at  
30 June 2017 and its performance for the year ended on that date.

2.    At the date of this statement, there are reasonable grounds to believe that Berry Street Victoria 
Inc. will be able to pay its debts as and when they fall due.

For a more comprehensive understanding of the financial position of Berry Street Victoria Inc,  
the full financial report and auditor’s report should be read.

This statement is made in accordance with a resolution of the Board of Directors and is signed  
for and on behalf of the Board of Directors by:

Dated this 3rd day of October 2017 

Paul Wappett
President

Paul Mann
Chair of the Investment and Finance Committee
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Report of the Independent Auditor on the Concise Financial 
Report to the Members of Berry Street Victoria Inc

Opinion 
We have audited the concise financial report 
of Berry Street Victoria Inc (the Association), 
which comprises the statement of financial 
position as at 30 June 2017, the statement 
of profit or loss and other comprehensive 
income, the statement of changes in equity 
and the statement of cash flows for the year 
then ended, and related notes, derived from 
the financial report of Berry Street Victoria  
Inc for the year ended 30 June 2017 and  
the discussion and analysis. 

In our opinion, the accompanying concise 
financial report, including the discussion and 
analysis of Berry Street Victoria Inc, complies 
with Accounting Standard AASB 1039 Concise 
Financial Reports.

Basis for Opinion
We conducted our audit in accordance  
with Australian Auditing Standards.  
Our responsibilities under those standards 
are further described in the Auditor’s 
Responsibilities section of our report.  
We are independent of the Association in 
accordance with the auditor independence 
requirements of the Australian Charities and 
Not-for-profits Commission Act 2012 and the 
ethical requirements of the Accounting 
Professional and Ethical Standards Board’s 
APES 110 Code of Ethics for Professional 
Accountants (the Code) that are relevant to 
our audit of the concise financial report in 
Australia. We have also fulfilled our other 
ethical responsibilities in accordance with  
the Code.

We believe that the audit evidence we have 
obtained is sufficient and appropriate to 
provide a basis for our opinion.

Concise Financial Report
The concise financial report does not contain 
all the disclosures required by the Australian 
Accounting Standards in the preparation 
of the financial report. Reading the concise 
financial report and the auditor’s report 
thereon, therefore, is not a substitute  
for reading the financial report and the 
auditor’s report thereon. 

The Financial Report and  
Our Report Thereon 
We expressed an unmodified audit opinion  
on the financial report in our report dated  
4 October 2017. 

Responsibilities of the Directors  
for the Concise Financial Report
The directors are responsible for the 
preparation of the concise financial report 
in accordance with Accounting Standard 
AASB 1039 Concise Financial Reports, and 
the Australian Charities and Not-for-profits 
Commission Act 2012, and for such internal 
control as the directors determine is 
necessary to enable the preparation  
of the concise financial report. 

Auditor’s Responsibilities  
for the Audit of the Concise 
Financial Report
Our responsibility is to express an opinion  
on whether the concise financial report,  
in all material respects, complies with AASB 
1039 Concise Financial Reports and whether 
the discussion and analysis complies with 
AASB 1039 Concise Financial Reports based  
on our procedures, which were conducted  
in accordance with Auditing Standard ASA 
810 Engagements to Report on Summary 
Financial Statements. 

ShineWing Australia
Chartered Accountants

Hayley Underwood
Partner

Melbourne, 4 October 2017

49



THANK YOU
Bequests, PAFs, Trusts 
and Foundations
• Andyinc Foundation

• Australian Communities Foundation

• B B and A Miller Foundation

• Bell Charitable Fund

• Bokhara Foundation

• Brian M Davis Charitable Foundation

• Costa Family Foundation

• Crothers Foundation

• Datt Family Foundation

• Eltham Rural Group Inc

• Estate of Lois Katrine Pitman

• Estate of Elizabeth Bodnar

• Estate of Flora La Iacona

• Estate of Ian Stanley Schram

• Estate of James Fitzpatrick

• Estate of Janet Mary Trotter 

• Estate of Marie Lorraine Emselle

• Estate of Phil W Smith

• Estate of Ruby Constance Hughes

• Estate of Ian James Sheppard

• Estate of Norman William Lindsay

• F P Archer Charitable Trust

• Fred J Cato Charitable Fund

• Gandel Philanthropy

• Goodman Family Foundation

• Helen Macpherson Smith Trust

• Henry Berry Estate and Trust

• Highlands Foundation

• Jean and Howard Norman Trust

• Johnson Family Foundation

• Kindred Spirits Foundation

• Lord Mayor’s Charitable Foundation

• Newsboys’ Foundation

• Norma Foster Perpetual Gift

• Parker Foundation

• Percy Baxter Charitable Trust

• Persephone Foundation Pty Ltd

•  Peter and Lyndy White Foundation 
Pty Ltd

• Ruth Watchorn Estate

• Sidney Myer Fund

• Telstra Corporation

•  The Alice Creswick and Sheila 
Kimpton Foundation

•  The Andrew and Geraldine  
Buxton Foundation

• The Antipodean Family Foundation

•  The Ballandry (Peter Griffin  
Family) Fund

•  The Bob and Emma  
House Foundation

•  The Flora and Frank Leith  
Charitable Trust

• The Grosvenor Foundation

• The Hoffman Foundation

• The Ian Potter Foundation

• The Jack Brockhoff Foundation

• The John and Betty Laidlaw Legacy

• The Johnstone Family Foundation

• The Kimberley Foundation

• The Marian and E H Flack Trust

• The Melliodora Fund

• The Myer Family Company

• The Pierce Armstrong Foundation

• The Queen’s Fund

• The Readings Foundation

• The R E Ross Trust

• The SANDEL Foundation

• The Timbeck Charitable Trust

• The Victorian Women’s Trust

• The Walter and Eliza Hall Trust

•  The William Angliss (Victoria)  
Charitable Fund

• The William Buckland Foundation

• Violet Norma Sanders Charity Trust

• Walter Campbell Memorial Trust

• Ward-Ambler Foundation

People
• The late Betty Amsden AO

• Rita M Andre 

• Rosie Batty

• Bruce and Rae Bonyhady

• Mark Boughey

• Jillian A Bradshaw

• Ian Brolly and Anne Mauger

• Alicia Cerreto

• Malcolm and Pat Chestney

• Blake Curtis

• Theonne De Kretser

• Jeremy and Wendy Duffield

• Susan Esselmont

• Rita Ferguson

• Adrian and Candice Field

• Joyce Flowers

• Barry Granham

• Margaret Henderson

• David and Beverley Jenkins

• Valerie Judges

• Dorothy Karpin

• Ann Lazzaro

• Elizabeth A Lewis

• Alexander and Elizabeth Lewis-Gray

•  Timothy McEvoy and  
Elizabeth Maynard

• Virginia Morrison

• John and Sue North

• Mary M T O’Sullevan

• Patricia (and the late Nigel) Peck

• Margaret S Ross AM

• Margaret Saunders

• Javeid Shalla and Victoria Woods

• Alan J Shaw

• Robyn Ward

•  Brian Watson AO and  
Edwina LeMaistre

• V June Williams

Groups and Organisations
• Alliance for Forgotten Australians

•  Alliance of Aboriginal Child and 
Family Welfare Agencies

• Anglicare Victoria

• Ballarat Badminton Association

• Berry Street Masonic Support Group

• Beyond Housing

• Blank Canvas 179

• Blue Cross

• B’nai B’rith Melbourne Mitzvah Lodge

• Brivis Social Club
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• Brotherhood of St Laurence

• Care Leavers Australasia Network

• Catholic Woman’s League

•  Centre for Excellence in Child  
and Family Welfare

• Cobram Quilters Inc

• Council to Homeless Persons

• CREATE

• CWA - Gormandale

• CWA - Lowanna Hills / Newborough

• CWA - Pascoe Vale

• Domestic Violence Victoria

• DVE Aquatic Club

•  Early Childhood Management 
Services

• Equality Social Club

• Families Australia

• Foster Care Association of Victoria

• Freckles Fundraising

•  Freemasons Victoria - Brunswick 
United Lodge No 924

•  Friday Morning Gentlemen Social 
Group - Northern Golf Club

•  Gertie’s Group (Inc)  
Opportunity Shop

• Gippsland Motorcycle Club

• Independent Regional Mothers

• Journey With Spirit Inc.

• Kinship Care/Grandparents Victoria

• Kiwanis Club of Shepparton

•  Kyneton Uniting Church 
Opportunity Shop

•  Liberal Women’s Council - 
Camberwell Women’s Section

• Lions Club of Cobram

• Lions Club of Mooroopna

• Lions Club of Reservoir

• Lions Club of Sale

• Lions Club of Sale-Gippsland Rivers

•  Lions Club of Tallygaroopna  
and District

• M.A.D Woman Foundation

• Mallee District Aboriginal Services

• Maryvale CWA

• MCC Bowls Section

• Melbourne Football Club

•  Mental Health for the Young  
and Their Families

•  Monash University Medical 
Undergraduates’ Society

• Morwell Bowls Club

• Neighbourhood Justice Centre

• Norwood Youth Group

• Parenting Research Centre

• Park Street Kindergarten

• Playgroups Victoria

• Probus Club of Diamond Creek

• Probus Ladies Club of Emerald

• Reservoir Justice Service Centre

• Rotary Club of Balwyn

• Rotary Club of Melbourne

• Rotary Club of Warragul

• Royal Children’s Hospital

• Royal South Yarra Lawn Tennis Club

• Rural Housing Network

• Smart Justice for Young People

• SNAICC

•  Soroptimists International  
of Shepparton

• The Australian Ballet

• The Christmas Tree Elves

• The Gathering Place, Morwell

• The Pakenham Garden Club

•  The State Bank of Victoria Retired 
Officers’ Club Inc

• Toorak School of Dancing

• TRY Australia

• VANISH

•  Victorian Aboriginal Child  
Care Agency

• Victorian Council of Social Services

• Victorian Legal Aid

• Waverley Day View Club

• Youth Affairs Council of Victoria

• Youth Horizons, NZ

• YouthLaw

•  Zodiac Knights Masters Group

•  Zonta Club of Melbourne’s 
South East

Businesses
• 101 Collins Street

• 50 Kaliber

• ABC

• ACI Packaging Pty Ltd

• ADP Payroll

• Advantage Salary Packaging

• Allens Linklaters

•  ANZ - Community  
Relations (Australia)

• ANZ Aus Division Services

• Australia Post - Richmond DC

• BMG IT Services

• Bohemio Furniture

• BOQ Specialist

• Brighton Holden

• Broadmeadows Shopping Centre

• CDA Consulting

• Charter Keck Cramer

• Cheeky Grog Co

• CR Kennedy and Co Pty Ltd

• Custom Service Leasing Pty Limited

• DSI Holdings Pty Limited

• Enigma Clean

• Ernst and Young

• Evans and Partners

• Fairleys IGA

• Fox Classic Car Collection

• Gekko Systems

•  General Motors Holden Australia 
NSC Ltd

•  Goldman Sachs and Partners 
Australia Pty Ltd

• Grant Thornton

• Grill’d Swan Street

• Herbert Smith Freehills

• HM Prison Langi Kal Kal

•  Hyundai Motor Company Australia  
Pty Ltd

• Independent Project Analysis Inc

•  International Power (Australia) 
Pty Ltd
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• JCP Investment Partners

• John Patrick Pty Ltd

• KIA Motors Australia Pty Ltd

• Linfox Australia Pty Ltd

• Lunar Drive-in Theatre Dandenong

• Matilt Pty Ltd

• Mundipharma

• NAB

• NHP Electrical Engineering

• Park Hyatt

• Qbiz Consulting

• Regis National Office

• Ritchies Stores Pty Ltd

• River Garden Early Learning Centre

• Shopnate

•  Stanley Black and Decker Australia 
Pty Ltd

• Starcorp Textiles

• Telstra Foundation

• The Aquarium Vet

• The Good Guys

• The Sock Company P/L

• Towers Consulting Pty Ltd

• Tri-Tech Chemical

•  Urban Design Team,  
Brimbank City Council

• Vanguard Investments Australia

• Venditnow

• Veolia Environmental Services

• Wandin Valley Farms

•  Windsor Management  
Insurance Brokers

• www.yoganesh.com.au

Schools
• Access Education

• Auburn Presbyterian Ladies College

• Beaumaris Primary School

• Brighton Primary School

• De La Salle College

• Doncaster Gardens Primary School

• Eltham East Primary School

• Estrella Pre-School

• Galada Kindergarten

•  Geelong Grammar School –  
Clyde House

• Hampton Park Secondary College

• Ivanhoe Girls’ Grammar School

• Loreto College, Ballarat

• Lysterfield Primary School

•  Malvern Early Learning  
and Childcare Centre

• Manorvale Primary School

• Ouyen P-12

• Plenty Parklands Primary School

• Queen of Peace Primary School

• St Helena Secondary College

•  Strathcona Baptist Girls  
Grammar School

• Sunshine North Primary School

• Yarra Valley Grammar School

Universities / TAFES / 
Research Institutes
• Cairnmillar Institute School

• Deakin University

• GOTAFE Shepparton

• Harvard University

• Holmesglen Institute of TAFE

• La Trobe University

• Melbourne Business School

• Monash University

• Murdoch Children’s Research Centre

• RMIT

• Teach for Australia

•  University of Melbourne – 
Department of Psychiatry,  
Infant Mental Health

•  University of Melbourne –  
Graduate School of Education

•  University of Melbourne –  
School of Social Work

•  University of South Australia – 
Australian Centre for Child 
Protection

Government
•  Australian Institute of Health  

and Welfare

• Ballarat City Council

• Centrelink Latrobe Smart Centre

• City of Ballarat

• City of Greater Shepparton

• County Court of Victoria

• Department of Child Protection (SA)

• Department of Education (Fed)

•  Department of Education  
and Training (Vic)

•  Department of Family and 
Community Services (NSW)

•  Department of Health and  
Human Services (Vic)

• Department of Justice (Vic)

• Department of Social Services (Fed)

• Latrobe City Council

• Law Institute of Victoria

•  Magistrates’ Court of  
Victoria – Moorabbin

•  Magistrates’ Court of  
Victoria – Ringwood

•  Office of Disability Services 
Commissioner

• Office of the Public Advocate

• VicRoads

• Victorian Law Reform Commission

• Victoria Police

• Victorian Government

• WorkSafe
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MAJOR 
SUPPORTERS

53



Central Office
1 Salisbury Street, Richmond VIC 3121

P. 03 9429 9266 
F. 03 9429 5160 
E. info@berrystreet.org.au

ABN: 24 719 196 762

All donations of $2 or more are tax deductible. 
Berry Street Victoria Inc. is a Deductible  
Gift Recipient.

ISBN: 978-0-9946355-4-9

Thank you to the volunteer models who appear 
in our photographs to protect the identity of our 
clients. Names in stories have been changed in 
the interest of protection and privacy.

berrystreet.org.au
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