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I have had nearly one year in the job as CEO 
of OneCare and have no regrets in taking on 
such an important role. 

Thanks to the efforts of our Board and 
management, it was pleasing to see a 
positive financial result for the 2015/16 
financial year presented to our company’s 
Annual General Meeting in October last 
year. 

OneCare posted a healthy surplus of 
$3,284,000 which we can now reinvest in 
the business.

I am hoping that 2016/17 will produce a 
similar result.

We have been busy looking at ways to keep 
OneCare in a prominent position in the 
growing Aged Care services sector. To that 
end, we commenced a major refurbishment 
of our residential facilities at The Manor 
in Launceston, involving the progressive 
upgrade of 30 older rooms to modern 
requirements. 

Thank you to those residents who have 
moved out of their rooms to let the builders 
in – by all accounts the new rooms are a big 
hit – eight down and 22 to go as I write this.

Other plans underway include a major 
extension of our Rubicon Grove facility at 
Port Sorell, which is close to final approval 
for construction later this year – adding 20 
new residential rooms, a community centre 
and café.  

Plans for the upgrade of Bishop Davies 
Court in Kingston are also well underway 
– we expect to start work soon on the first 
stage - involving new kitchen and laundry 
facilities and the addition of four new 
residential suites.

At the Barossa Park Seniors Precinct in 
Glenorchy, we have welcomed 23 new 
independent living unit residents to this 
growing facility. With up to 80 units to be 
potentially completed when the site is fully 
developed, we look forward to welcoming 
many more over the next few years. 

As I write this we are constructing the next 
eight units to add to the 24 already built.  

It is pleasing that customers already have 
their names down for some of these.

As you will see as you read further through 
this magazine, there is plenty going on 
within the OneCare world. 

I have been very lucky to be made welcome 
by all of the OneCare family members that I 
have met around the State. Our employees 
do a wonderful job caring for our clients - 
it is a challenging profession, where hard 
work is expected and given. Of course, 
we wouldn’t have a business without the 
wonderful people under our care. 

I have met some great characters, never 
shy to tell me how we are going – and 
that shouldn’t change, keep the feedback 
coming.

Of course, in our line of business we lose 
some friends along the way. Our sadness in 
these times is tempered by the knowledge 
that we have given our residents and home 
care clients excellent care, with dignity and 
respect, while part of the OneCare family. 

Having great people around helps – I hope 
to meet many more of you, and hear your 
stories, as we move forward together. 

Regards

Norm Mcilfatrick 
Chief Executive Officer

From the CEO
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The new face of HomeCare  
The HomeCare Packages Program has recently been the subject of 
significant reform to ensure that it evolves to meet the care needs 
of older Australians. As we are living longer and healthier lives, it is 
important that as we age, we have choice about our care.

The Government’s home care package reform, which took effect at 
the end of February, not only gives consumers more choice in their 
care, but choice with who delivers it.

No longer will home care packages be awarded to providers under 
an allocation process, but rather provided to individual consumers.  
Clients are now able to choose their provider and where to direct 
the Government subsidy to that provider.  

Based on what best meets the needs of an individual, there are four 
levels of home care packages, provided on a consumer directed care 
basis: 

• Level 1 - basic care needs.
• Level 2 - low-level care needs.
• Level 3 - intermediate care needs.
• Level 4 - high-level care needs.

OneCare HomeCare looks forward to continuing to deliver 
personalised support services, giving people greater choice and 
flexibility in their home care and meeting individual needs so they 
can live a more active and independent life.



Introducing Greg Burgess
In March Greg Burgess was welcomed to our Barossa Park Lodge Facility to assume the 
role of Facility Manager. 

Greg comes to OneCare with a wealth of experience in Aged Care, having spent more 
than 15-years as the Chief Executive Officer of the Freemasons Homes of Southern 
Tasmania, a residential facility in Lindisfarne.  Greg is highly regarded in the Tasmanian 
Aged Care industry through his role as President of the Aged Care Services Tasmania 
(ACST). Greg is also Tasmania’s representative on the National Board of Aged and 
Community Services  Australia (ACSA).

CEO Norm Mcilfatrick said he was very pleased to have recruited such an experienced 
aged care professional to OneCare.

Greg said he had been made to feel very welcome.

“I am delighted to be working in such a magnificent facility,” he said. 

“I look forward to meeting all residents, staff and volunteers over the coming weeks and 
making a positive contribution to Barossa Park and One Care.”

Since commencing his new role, Greg has been busy meeting with staff and residents, 
navigating the building, gaining an understanding of the operations, processes, systems 
and soaking up as much information as possible about One Care, and particularly 
Barossa Park Lodge. 

Thank you to Gerard Velnaar for not only holding the reins at Barossa Park Lodge while 
we searched for a permanent appointment, but for also assisting Greg during the 
transition.

Welcome to the OneCare team
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Introducing Claire Vervaart
Claire joined OneCare in February with an impressive work history, having worked with 
TasWater for the last year as a Project Manager. Claire’s expertise is in Building and 
Planning and Design. She is a Member of the Australian Institute of Project Managers.
Based in the Corporate Office in Hobart, Claire will be travelling to individual OneCare 
sites on a regular basis, playing a significant organisational and strategic leadership role 
to ensure our property assets continue to be maintained and developed to the highest 
quality.

Claire is looking forward to “establishing a Strategic Asset Management Plan (SAMP) 
for managing OneCare’s infrastructure and other assets to deliver an agreed standard 
of service.  This will provide a continuous process improvement strategy enhanving the 
availability, safety, reliability and longevity of physical assets”.
 
Claire is a self-confessed thalassophile (lover of the sea) so when she isn’t toiling away 
on this challenge, she is found out on the water either paddle boarding, surfing at one 
of our beautiful beaches or competing across the state with other surfboat rowing 
crews.  

Sustainable building and the environment are Claire’s biggest passions and she hopes 
to encourage thoughtfulness around behaviours towards living, lifestyle and waste 
reduction. 

Please welcome Greg Burgess and Claire Vervaart to OneCare in their new roles. 



The first OneCare staff service awards for 
2017 were celebrated in January as we 
recognised the length of service of some of 
our most dedicated employees.  

The contributions of our committed staff 
were celebrated and recognised at a 
series of OneCare events at each of our 
facilities where recipients were formally 
awarded a certificate and a badge in front 
of work colleagues, local management and 
executive members.  

It was a pleasure to join with management 
and staff at Barossa Park Lodge and Bishop 
Davies Court to present Service awards to a 
number of our employees.

At Barossa Park Lodge we presented to:

• Rene Novero for five years’ service.
• Kate Page for 10 years’ service.
• April Saunders for 10 years’ service.

At Bishop Davies Court we recognised:

• Martina Odwogo for five years’ service.
• Emma Eggleston for five years’ service.
• David Smith for 10 years’ service.
• Meredith Hoggett for 15 years’ service.
• Susan Hilliard for 15 years of service. 

And made special mentions to the 
following for their extra-long service:

• Nicole Huizing after 20 years’ service.
• Leanne Francis after 25 years’ service.

The following long-term employees were 
also recognised by their work colleagues, 
local management and executive members, 
although some could not attend in person 
due to leave and other commitments:

At Umina Park including HomeCare 
Day Therapy Centre employees, we 
congratulated:

• Yuri Castillo Asto, David Gray, Fiona 
Hill, Jessica Mason, Annette Mitchell, 
Mathew Morrison, Peter Nuttall, Maria 
Peterson, Deborah Senior, Maree 
Shearer and Anne Wright for achieving 
five years of service.

• Josie Blacklow, Jenny McCall and 
Marcus Plapp for reaching the 10 year 
milestone.

• Owen Haines, Ivy Hilder and Dale 
Wiseman for 15 years with us.

• Lynne Nothrop for reaching the special 
milestone of 20 years with OneCare.      

At Rubicon Grove we recognised:                                    

• Linda Bartlett, Leah Bryan, Angelina 
Cox, Vicky Giles and Carol Malley for 
achieving the five year milestone.

At the Manor Complex, we celebrated wth:                                     

• Susan Cubitt and Sandra Davenport 
after 15 years’ service.

• With Leanne Wilson achieving the 
significant 25 year award.                       

Also at the Manor, we recognised 
HomeCare North employees: 

• Leesa Kolkert,  Sally Lees,  Margaret 
Lucas and Anita Tinnion for achieving 5 
years of service.

• Anita Curwen,  Denise Hannaford and 
Rose-Marie King for reaching the 10 
year milestone.

• Therese Reynolds and Melissa White 
for 15 years with us.

Congratulations to all of the recipients 
from all of your friends and colleagues at 
OneCare. We are certainly very lucky to 
have you on board and we value your years 
of service. 

Thank you to all of our local catering teams 
for the excellent morning and afternoon tea 
offerings at each facility. 

The award recipients and all those who 
attended were most appreciative.  

Such events are highly valued on the 
OneCare calendar as they provide an 
opportunity to thank OneCare staff for 
their individual efforts while celebrating 
significant anniversaries. 

Further milestones will be celebrated later 
in 2017 and we look forward to sharing the 
news with you. 

OneCare staff and service awards

3

Bishop Davies Court Award Recipients David Smith, Meredith Hoggett, Nicole Huizing, Leanne Francis, Susan Hilliard, Emma Eggleston and 
Martina Odwogo.



Congratulations
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Kim was recently awarded a Vocation 
Award from the Rotary Club of Devonport 
South East in recognition of her dedication 
to improving the lives of people living in 
Aged Care and for her work in changing 
community attitudes towards the industry.

Kim has demonstrated exemplary care and 
professionalism through implementation 
of an innovative lifestyle program which 
ensures people have ongoing access to 
their community while also facilitating 
community participation.

Pat Freeman’s contribution as a long-term 
volunteer at Rubicon Grove was recognised 
at the Tasmanian Aged Care Awards, 
receiving a nomination for the Volunteer 
Contribution Award.  

This award recognises an individual who 
exemplifies the tireless generosity of 
volunteers in caring for and supporting 
older people, people with disabilities and 
their carers. 

Pat plays a vital role at OneCare, enhancing 
the quality of life of our people and people 
with disabilities receiving services. Hanneka Klap, Leisure 

and Lifestyle

Coordinator at Bishop Davies Court
Hanneke Klap’s role as Leisure and Lifestyle 
Coordinator at Bishop Davies Court is 
fundamental to the overall operations 
of our Kingston facility and to the entire 
OneCare community. 

With 42 years of service, her continued 
loyalty and commitment was reflected 
in her nomination for the Aged Care 
Professional at the Tasmanian Aged Care 
Awards. 

Hanneke is a shining star in the organisation 
and a leader in the OneCare team. Her role 
encompasses the coordination of a program 
of activities for residents, plus designing, 
evaluating and carrying out the lifestyle 
programs for residents in our aged care 
home.

The achievements of Sarah Kubank, ECA 
at Umina Park, have been recognised by 
Volunteering Services Australia at the 
TasTAFE Student Excellence Awards.  

On 3 March Volunteering Services Australia 
CEO Richard Patterson presented Sarah 
with the Classic Holidays and Volunteering 
Services Australia Healthy, Aged Care 
and Disability Award in front of national 
business and community leaders.  

Mr Patterson recognised Sarah’s 
commitment, dedication and enthusiasm, 
excelling both academically but also 
personally, within the workplace and 
throughout the community.

Sarah and Volunteering Services Australia 
CEO, Richard Patterson

Brett Sweeney – ACFI 
Coordinator and ECA, 
The Manor

Much loved by staff and residents at The Manor, 
Brett Sweeney is an ACFI coordinator and 
ECA, acknowledged recently for his volunteer 
contribution to the community at the 2016 
Volunteer Awards. 

Brett was awarded the 2016 AFL Tasmania 
Volunteer of the Year for his endless hours, passion 
and commitment.  So much so, members of the 
football community in Tasmania have said that 
football wouldn’t happen in Tasmania without Brett.

Brett is also the founding member and co-ordinator 
of The Manor Staff Social Club, a role he shares with 
his colleague Lisa Hemley at the Manor Complex. 

Kim Dempsey,Leisure 
and Lifestyle Coordinator, 
Rubicon Grove

Pat Freeman, Volunteer at 
Rubicon Grove

Sarah Kubank ECA, 
Umina Park



There are numerous benefits for residents in aged care facilities 
when connecting with children in their community. These benefits 
were obvious during a recent visit from Springfield Gardens 
Primary School students to OneCare’s Barossa Park Lodge in 
Glenorchy. 

As people age we can forget that not only do older people need 
support, they also have a need to connect with and contribute to 
their world.  Participating in shared activities such as reading bring 
young children and residents together as they create a common 
ground. 

Through a simple conversation, real connections can be made, 
allowing trust to develop, both of which are essential for 
building friendships between people of any age.   Upstairs in the 
Community Room at Barossa Park Lodge, residents can be heard 
talking to some of their younger visitors.

While the residents enjoy the company of the students, it is the 
students who are eager to interact with residents as they value the 
opportunity to make a difference in an older person’s life.   

Children are often also an uplifting presence for those living with 
dementia as such forms of social interaction are highly beneficial.  
Mutually beneficial, children also thrive when they have the 
opportunity to learn from and share with others while also 
providing a sense of value and belonging for residents. 

Maybe it does take a village to raise a child after all.

Thank you to the grade one and two students and teachers from 
Springfield Gardens Primary School. 
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The Pollies Pedal to Barossa Park Lodge
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With one person developing diabetes every 
five minutes in Australia, diabetes is the 
epidemic of the 21st century and one of the 
biggest challenges confronting Australia’s 
health system.
 
To help control this growing health problem, 
regular physical activity is a fundamental 
part of a person’s overall healthy aging. 

Physical activity combined with healthy 
eating will not only contribute towards a 
healthier lifestyle, but it will reduce your 
risk of type 2 diabetes.

Diabetes Tasmania provides a great service 
to the community and to our residents, 
as the disease affects many of the people 
under our care. 

The partnership between OneCare 
and Diabetes Tasmania for this year’s 
PolliePedal, was an opportunity to highlight 
the disease in the Tasmanian community, 
while raising funds for Diabetes Tasmania 
during the annual bike-riding event. 

You may have spotted OneCare’s Deputy 
CEO Glenn Hardwick and IT Manager Geoff 
Wise riding their bikes around the State, 
joined by other participants including 
politicians, company-sponsored riders and 
like-minded members from the community. 

In total, they rode approximately 270 
kilometres from Hadspen to Cressy, Poatina, 
Miena, Bothwell, New Norfolk, Hobart and 
everywhere in-between.

Thankfully, they were able to take a break 
at Barossa Park Lodge on Sunday 5 March 
as OneCare hosted a community morning 
tea for participants and residents, joined by 
Her Excellency the Governor, Professor Kate 
Warner and Mr Warner.  

Overall, the annual event raised more than 
$43,000 this year, which will assist Diabetes 
Tasmania to conduct its key education and 
community support programs.
 
Glenn and Geoff both agree, that although 
at times the course was challenging, it was 

an exciting and enjoyable weekend shared 
by a group of enthusiastic cyclists. 

After all, it’s not every day you receive a 
special invitation to an event hosted by the 
Governor in the grounds of Government 
House. 
 
Increasing community awareness about the 
importance of an active and healthy lifestyle 
are always high on the agenda for this 
event, particularly given that one-quarter 
of people in residential care have diabetes 
with a further 25 per cent undiagnosed.  

Such partnerships highlight the need 
to balance between healthy eating and 
physical activity in the wider community 
and throughout all our OneCare facilities.
 
Well done Glenn, Geoff and everyone 
involved.



Chef’s Table at Bishop Davies Court
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Good nutrition is important for older adults 
whether living in their own homes or within 
care residences.  As food is one of the most 
important components to consider for a 
resident’s health and happiness, there is 
more and more emphasis being placed 
on food choice as Aged Care increasingly 
becomes more customer focused. 

Each year the kitchen at Bishop Davies Court 
produces more than 175,000 meals.  Meals 
are cooked in-house through a “cook fresh” 
process. This is the best way to replicate 
home-style cooked meals, while allowing on-
site changes for individual meal preferences 
as they occur. 

This is reflective of a move towards more 
traditional home-style cooking that not only 
needs to be fresh but also nutritious and 
attractive.

Residents at Bishop Davies Court were 
recently provided a firsthand opportunity to 
see how the catering operations function and 
where their meals are prepared and served. 

This particular event started with a tour, 
detailing the process from the delivery 
of goods to the property to following the 
production steps right through to meal 
service, including all eight temperature 
checks. 

Residents were then shown to a table in 
the kitchen where they would not only 
enjoy their lunch, but they could watch the 
lunchtime meal service unfold.  

This included how the trays are set up and 
delivered to all resident rooms. 

The residents were surprised to find that on 

OneCare’s HomeCare services make it easier for people to live 
independently and stay at home for longer.  To assist our clients 
to live more independently at home and in their community, our 
HomeCare employees provide a comprehensive range of home care 
services, however such services also come with risks to our valued 
homecare workers. 

Aged care workers are at a high risk of injury from performing manual 
handling tasks such as transferring or moving residents.  

Sprains and strains caused by activities such as lifting, pushing, pulling 
and bending are by far the greatest contributor to the overall injuries 
suffered by HomeCare workers. 

Undertaking duties such as mopping, showering or bathing clients, 
making beds, moving clients and cleaning bathrooms are the most 
common causes of injury in the HomeCare sector.

To reduce the risks of such injuries, OneCare engages the services of 
Healthy Business Performance Group (HBPG), which helps to improve 
the quality of life and health for individuals and organisations.   

HBPG provide injury, fatigue and health risk mitigation services, 
training and programs across Tasmania. 

It is this partnership between OneCare and HBP Group that saw 
Fraser Gehrich from HBPG accompany our HomeCare workers to their 
recent appointments while they attended clients’ homes to provide 
various domestic, personal, nursing and maintenance services. 

In order to eliminate and reduce the risks associated with HomeCare, 
Fraser assessed the Home Care staff on the ground and coached 
them while they carried out specific tasks in a safe way to avoid injury. 
Fraser Gehrich accompanied the following HomeCare Workers over 
the past couple of months: 
 
• Sue Cobden
• Joanne Strickland
• Ros Cavill 
• Fen Pang
• Marie Roberts
• Jacquie Loveluck

Positive feedback has been received around the HomeCare visits, 
making sure OneCare workplace health and safety always extends to 
the home workplace also. 

Thank you Diane Cooke, HomeCare Administration Officer in the 
South for coordinating the visits. 

Safe and Well for HomeCare

any given lunch time, staff have a 30 minute 
window to dispense a total of 510 items for 
each food trolley. Twenty five to 30 trays are 
prepared in the main kitchen, all with 17 
items each. 

The most dynamic conversation on the day 
was around function of the taste buds and 
how the number of tastebuds decline as we 
age.  

Interestingly, new research has indicated that 
one of the five base tastes (sweet, sour, salty, 
bitter, umami) will be a powerful tool in aged 
care kitchens.  The flavour called ‘UMAMI’ 
may just be a chef’s best friend in order to 
reinvigorate our declining taste buds. 

This means we can provide increased 
sensations to flavour without adding salt. 
Almost all attendees at the lunch knew of 
a food item that they had used throughout 
their lives that was high in ‘UMAMI’, however 
no one had ever heard of the name. Such 
familiar food items included chutneys, soy 
sauce, Worcestershire sauce, mustards, 
anchovies, parmesan cheese and tomato 
sauce. 

The Chef’s Table is a new dining experience 
for our clients, which has received very 
positive feedback from all of the attendees at 
Bishop Davies Court.  

Residents now have a greater insight, 
discovering the process to differ greatly from 
their expectations.  

We look forward to offering it again on a 
regular basis.  
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OneCare people stories: Tena’s Tasmanian tales 

Born in Monmouthshire, Wales in 
1920, Tena May Iddiols is the youngest 
of four children. With two brothers 
and a sister already occupying their 
working class-family, Tena smiles 
and has a giggle as she recalls being 
referred to as “the afterthought” in 
her household.

Tena’s family owned the local bakery as her 
father was a baker.  They lived in a cul-de-
sac not far from the school that Tena and 
her siblings attended. Sadly, due to battles 
of WWII the family business was completely 
destroyed by a bomb.  Tena remembers this 
day very clearly and thankfully her father 
was away from the business at the time.  

At the age of 24 her two brothers were “of 
age” to be called up for war service. Tena 
“didn’t go abroad” like most other people 
her age, but remained in the family home 
to care for her mother who had suffered a 
stroke.  

Her two brothers, sadly, never returned 
from WWII, a devastating and heart-
breaking time for Tena and her family, losing 
not only her two brothers, but also her 
father to a rare heart condition at the age of 
40, and their family business. 
After the war ended, Tena tells of peace 
being restored to the community while 

people “made whoopees” in the streets. 
Tena became a war nurse in her early adult 
life and was sent to regional areas to assist 
the local farmers. She vividly remembers 
riding her bicycle wearing a navy dress with 
her bag in the basket, as she set off on her 
long “eight mile journey” each day. 

One of Tena’s favourite memories is of 
attending the dance every Saturday night at 
the local hall. She remembers first making 
sure that her mother was taken care of by 
their neighbour.  Tena would make own 
dresses to wear and like all young ladies 
wanted to look “more like her friends” as 
she described herself as being “flat as a 
pancake”.  

Using dress-making wire and cotton wool, 
Tena got creative in this department.

On one particular Saturday night, after 
dancing with a young man named 
Raymond, he accompanied her back to 
her group of friends as they held hands.  
Tena then turned around to hear this 
fellow say “excuse me, I think you dropped 
something” as he handed her a handful of 
cotton wool. Tena ran straight to the ladies 
bathroom and didn’t come out for quite 
some time. 
Later that night, and to Tena’s surprise, 
Raymond walked her home and they were 
soon to be engaged.  Raymond and Tena 
married when Tena was 21, given this was 
the minimum age to marry at the time. 

Five years later, after Australia’s fear of 
invasion was heightened at the end of 
WWII, the Federal Government quickly 
introduced schemes to attract more British 
migrants.

Raymond an engineer, Tena and their 
daughter Elaine, just three years old at 
this time, set off for Australia in an old 
passenger liner as “Ten Pound Poms”, 
paying £10 for their six week journey, a 
fare that would normally cost £75 (the 
equivalent of several months wages).  The 
other location choice was South Africa, 
however Tena says she “was not eager to 
learn a new language”. 

They were greeted by their hosts in 
Launceston and the very next morning they 
departed for the west coast of Tasmania to 
Queenstown.  Although Tena was happy to 
live in Australia, she says “The place broke 
my heart.  The people were wonderful but 
we had no money.” 

Given Raymond’s expertise, he was 
employed at the Mt Lyell copper mine.  
Tena found herself needing more to 

occupy herself with and so befriended 
the Minister’s wife who created a job 
for her as their housekeeper.  This was a 
perfect solution for Tena, as it meant that 
her daughter, Elaine, was able to remain 
with her each day.  Tena laughs as she 
remembers Elaine’s disappointment, often 
expressing: “But I haven’t seen a kangaroo 
yet.”

A job advertisement in the local newspaper 
for a position at Cadbury’s Chocolate factory 
in Claremont saw Tena and her family move 
south, where they would both be employed. 
With little money to begin with and no 
house, the family had almost resorted to 
staying overnight at the Claremont train 
station.  

Thankfully, a lovely local lady invited them 
to stay with her in her home in Box Hill 
Road, Claremont.  It is here they would 
live for three years while paying board.  
Tena learnt to boil water from a kettle, 
something she had never seen before and 
she remembers learning the “country way” 
to make butter from cow’s milk and selling 
(and also plucking) the chickens at the local 
market. Tena is most grateful for this lady 
coming to their aid at a time when there 
was a lot of uncertainty.  

Tena was thrilled to later secure a job as 
a vegetable picker at Austins Ferry where 
she would work for free.  After sometime 
the farmer gave her the block of land she 
wanted to build her home on, in exchange 
for the work she had done. Once she had 
the land with its magnificent view of the 
Derwent River, Raymond and Tena could 
loan money from the bank. They even made 
their own bricks.

Tena describes herself as a “city slicker” 
and so wanted to be closer to the city.  
Tena and her family moved from Austins 
Ferry to Glenorchy, where she worked as a 
dressmaker and was “practically her own 
boss” for Fletcher Jones Tailoring, catching 
the train each day to work. 

Tena’s ancestry is vital to her, spending 10 
months searching archives trying to fill in 
the gaps in her family tree. After moving to 
Australia she discovered she had an aunty 
(her father’s sister) and uncle in Australia. 
Tena describes this relationship as “like 
having our mother and father here with us.” 

It was Tena’s doctor that pointed Tena and 
her family to Barossa Park Lodge, after a fall 
that left injuries to her lower back.  Tena 
says “he knew I would be looked after here” 
given her ongoing back injury. Originally at 
Barossa Park Lodge for respite care for two 
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There are many considerations when making 
the move into a retirement village.

Retirement living combines the benefit of 
being in a private and secure environment 
with a home that is easily maintained. 

Not only do they offer social activities, 
amenities and the freedom to choose a 

lifestyle that meets your needs, but there is 
also a strong community spirit. 

Independence, finances, quality and 
flexibility are all important factors, but 
ultimately the decision to move into a 
retirement village is a lifestyle choice.  

Residents are free to live the lifestyle they 
enjoy, while giving them a balance of 
independence and support. 

This is the case for two couples who have 
recently made The Manor Gardens home 
with the ongoing support and guidance 
provided by Yvette Castles, one of three 
Client Relationship Officers at OneCare.

Bill and Jocelyn Cocker moved into The 
Manor Gardens after making the decision 
a long time ago that they wanted to 
move. After looking at a number of units, 
Yvette showed them a unit and they knew 
immediately it was the one for them. 

Bill and Jocelyn took no time to settle in, and 
have no regrets about the big move. 

The choice of joining in with community 
activities is just one of the reasons they enjoy 
living in the village at the Manor Gardens. 
Not to mention, the couple sensed that 
everyone is very friendly in the close-knit 
community. Conveniently, Jocelyn’s brother 
also lives at The Manor Gardens.

Arthur and Marie Griffiths have lived at the 
Manor Gardens since April 2016.  They based 
their move on the premise that it would 
be better to make the decision as early as 
possible in order to enjoy retirement living, 
rather than leaving it too late. 

Opportunity came at the right time for 
Arthur and Marie and coincidentally, Arthur’s 
parents also lived at The Manor Gardens, 
in the very same unit Arthur and Marie 
purchased. 

The couple appreciate the ideal location of 
The Manor Gardens, close to many amenities 
such as the shopping centre and swimming 
pool, with Launceston only a short 10 minute 
drive away.

Keen travellers, Arthur and Marie can leave 
the Manor Gardens for holidays and to visit 
family and friends, knowing their home is 
safe and looked after while they’re away. 

With family both overseas and living 
interstate, Arthur and Marie have comfort in 
knowing that they don’t have the burden or 
worries of maintenance and relying on family 
in their absence.  

Marie is very active with the community 
program at the Manor Gardens and attends 
the residents’ meeting, plus she enjoys 
joining in on Pilates classes and trips on the 
bus to various activities. 

Independent Living at the Manor Gardens

to three weeks, Tena kept the same room 
for her long-term care, with a spectacular 
view of the mountain and the grounds.  
At Houghton House, Barossa Park Lodge, 
Tena likes to immerse herself in music and 
singing.  She describes her favourite music 
as “light opera” and she enjoys singing 
along in her room and to the piano in the 
foyer of the facility.  

Tena has been without her husband 
Raymond for more than 10 years and will 
celebrate her 97th birthday this May, likely 
spent with her daughter Elaine and her 
three grandchildren. Her daughter Elaine 
lives nearby in Glenorchy and they all enjoy 
a family meal together every Sunday. 

Happy Birthday Tena from all of us at 
OneCare. Thank you for sharing your 
incredible, inspirational story. 

Bill and Jocelyn Cocker.



OneCare’s Leisure and Lifestyle services have a positive impact on our residents’ health and wellbeing.  Managed by our Leisure and 
Lifestyle Coordinators, with the assistance of catering teams and volunteers, our programs help to promote the social, intellectual, physical, 
sensory and cultural interaction that enhances quality of life for our residents.

Residents enjoy a wide ranging program with activities and outings consisting of a variety of individual, group and community activities.  

So far in 2017, themed celebrations have included Australia Day, St Patrick’s Day and Harmony Day (celebrating multicultural diversity).  
Other activities on the Leisure and Lifestyle calendar included tai-chi, fundraisers, bus outings, happy hours, games of Bocce, BBQs and 
beach walks.  

Bishop Davies Court

Umina Park

Jenny McCall and Carol Davis dressed up on duty serving 
dinner to resident Vera White at Umina Park

Some Umina Park residents celebrated Australia Day at the Foreshore Fiesta 
at Anzac Park in Somerset thanks to a partnership with the Rotary Club of 
Somerset.

Leisure and Lifestyle 

Betty Biega continues her fantastic work for the Cancer Council at a fundraiser at Bishop Davies Court.
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The Manor:

Celebrations for St Patrick’s Day at The Manor included Danny 
Boy; When Irish Eyes are Smiling and a host of other traditional 
Irish and Australian songs.  

Barossa Park Lodge

Matthew Groom MP helping to launch ACSA’s Reverse Marketing Program at 
Barossa Park Lodge. 

Residents enjoying the piano at Dusty Miller Cafe, reading to local students and celebrating Harmony Day at Barossa Park Lodge.

Baileys Irish Cream and Guinness were the beverages of choice with 
green jelly cake and green biscuits part of the fare offered.

The Manor
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Rubicon Grove

Jan Darke and her mother Joan enjoying St Patrick’s Day Celebrations 
at Rubicon Grove.

Betty McDonald enjoying an Aussie Lamington whilst Pat Freeman 
tries to tempt her with Florentine Slice.

It was flags galore for Kim Dempsey and Nancy Preece on 
Australia Day at Rubicon Grove. 

Volunteer Gary Easther cooking the BBQ at Rubicon Grove under the 
watchful eyes of Dora McLean and Janet Baldock.

Leisure and Lifestyle (continued)
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Phil joined as a member of Umina 
Park LTD in 2001 and later, after the 
amalgamation of Umina Park and St 
Luke’s Association, joined OneCare. 
Phil was elected as OneCare Chairman 
following the 2016 AGM. He is 
also a member of the Governance 
Committee, Growth and Development 
Committee and Audit, Finance and 
Risk Committee. Phil holds senior 
Officer-Bearer Roles and Directorships 
with many community based and not-
for-profit organisations.

Lou has been a member of the 
OneCare Board for nine years and 
held the Chair position from 2009 
–2016. He is the current Chair of the 
Audit, Finance and Risk Committee.
Lou has also been Chairman of the 
Institute of Chartered Accountants in 
Tasmania and served on the Institute’s 
National Committee. As a Chartered 
Accountant, Lou was in public practice 
for 40 years and is now an advisor 
to the not-for-profit sector. Lou is 
currently Chairman of the Rotary 
Foundation in Australia and IPC of the 
Rotary Australia World Community 
Service.

Sue has been a board member 
since April 2016, bringing with her 
over 25 years in small business 
management and a Tasmanian 
Businesswoman of the Year title 
(2007). Sue has a Master’s of Business 
and Administration and has also held 
a number of directorships for both 
private and not-for-profit boards. She 
is a Fellow of the Australian Institute 
of Company Directors as well as a 
Fellow of The Australian Marketing 
Institute. Sue is currently the Lord 
Mayor of Hobart and a Member of the 
Audit and Finance Committee.

Leon joined OneCare as a Director 
in November 2015 and is currently 
Chair of the Governance, Growth 
and Development Committee.
Leon was initially employed as 
a secondary school teacher and 
later secured employment at 
Launceston General Hospital 
commencing a 23 year association 
with the Health Department in 
HR and general administration.
He has since performed numerous 
roles in management and not-
for-profit organisations, including 
his employment by the Justice 
Department as a member of the 
Guardianship and Administration 
Board and the Mental Health Tribunal. 
Leon has also been a Rotarian for 32 
years, with two Presidential stints and 
awarded a Paul Harris Fellow.

Gaye has been a member of OneCare 
since 2005 and was formerly 
employed at a senior level with the 
company. She is employed in an 
Executive role within the private 
education sector. Gaye has been a 
Director since 2010 and chairs the 
Board’s CEO Performance Review 
Committee. Gaye maintains a strong 
interest in leading best practice 
change to the Company’s constitution 
while maintaining a close and active 
interest in the services and care 
provided by OneCare. She is a Director 
and Office bearer on a number of 
community-based organisations and a 
Member of the Australian Institute of 
Company Directors.

Roger is a long-term contributor to 
OneCare having been a member of 
OneCare for 11 years and a OneCare 
Director for nine years. He is currently 
a member of the Audit, Finance and 
Risk Committee. Roger has been a 
manager in education and training for 
most of his working life at regional 
and state levels. He has been a 
Director in the not-for-profit sector for 
38 years and a Rotarian for 24 years. 
Roger was awarded a Paul Harris 
Fellow in 2010 and is also a member 
of the Australian Institute of Company 
Directors.
 

About the Board

Gaye Richardson Roger Richardson

Sue Hickey Leon Peck

Phil Butler OAM – Chair Lou Johnson – Deputy Chair
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