
For more information 

Outpatient Call Centre: 1300 153 853

For the following specialty services, 
utilise the numbers listed:
    Haematology - 7074 0750
    Oncology (cancer) - 7074 0650
    Pain Management Clinic - 8222 5403
    Respiratory (Chest Clinic) - 8222 5690
    Renal - 7074 4790.

Visit: rah.sa.gov.au 
Email: newrahfeedback@sa.gov.au

Outpatients and  

Day Treatment
at the Royal  

Adelaide Hospital

Accessing the RAH
The Royal Adelaide Hospital is located at the corner 
of North Terrace and West Terrace, at the west end of 
the city.

The main public entrance is located off North Terrace 
in line with the Port Road intersection and opposite 
the tram stop.

Car Parking
Paid car parking is available 24 hours a day, seven 
days a week and is located underground on levels 1 
and 2. There are approximately 600 visitor car parks 
and a number of motorcycle parks. 

There are also 50 accessible spaces available across all 
levels for people who hold a Disability Parking Permit.

Drop off
There are several short-term patient pick-up 
and drop-off zones for vehicles and taxis. These 
15-minute zones are located on level 2 in front of the 
Emergency Department and level 3 in front of the 
main entrance.

Public transport
The RAH has a range of public transport links with 
multiple bus stops nearby and the tram service 
stopping right outside the main entrance. 

The Adelaide Rail Station is located approximately 
900m up North Terrace for those catching the train. 

Finding your way around
The RAH is made up of coloured zones with themed 
artwork so you can easily work out where you are in 
the hospital. 

Touch screen wayfinding kiosks are spread 
throughout the hospital to help people find where 
they need to go. The kiosks are easy to use, 
wheelchair accessible and can print out personalised 
directions with a suggested route. 

Hospital volunteers and staff will also be stationed  
at the main entrance enquiries desk or at other 
reception areas.

What if I lose my letter?
If you do not have your patient letter with you on 
the day you can check-in by swiping your Medicare 
or DVA card. You can also visit the Outpatient 
Reception Desk if you need further assistance.

What if I have multiple appointments on 
the same day?
If you have multiple appointments on the same day 
you will only need to check-in once and all your 
appointment details will be printed on the same 
ticket. Once you’ve finished your first appointment 
the system will automatically update your details 
and send you information for your  
next appointment.

What if I’m running late?
If you are late for your appointment you will still 
need to check-in as normal. The kiosk will ask you  
to visit the Outpatient Reception Desk. Staff will  
re-book your appointment, if possible.



At the Royal Adelaide Hospital 
most outpatient clinics and day 
treatment units will be located 
together on level 3, near the 
main public entrance.

The central location and direct lift access 
from the car park will make it easy for 
patients to get to their appointments 
and receive the treatment they need.

Medical imaging, pathology and 
pharmacy services are also situated on 
level 3, providing patients with direct 
access to these services.

For your convenience, retail outlets and 
cafes are located close by on level 3,  
as well as outdoor seated areas and  
a playground.

Some outpatient clinics are located  
on other levels at the hospital.  
Please check your appointment letter 
for more information.

Appointment Letters 
Patients will be sent a letter with the time and 
location of their appointment, as well as a 
barcode. Please bring this letter with you to 
your appointment.

Arrive
Please aim to arrive 15 minutes before your 
scheduled appointment, so you have time to 
check-in.  

Check-in
If your appointment is on level 3, look for a 
blue check-in kiosk and scan either the barcode 
on your letter, or swipe your Medicare card or 
DVA card. 

 > The kiosk will print a ticket with your 
number on it. 

 > You will be asked to enter your mobile 
phone number to receive SMS updates. 

 > If you don’t provide a mobile phone number 
you will need to watch the TV screens 
located in the concourse, food court 
and outpatients waiting area to see the 
instructions next to your ticket number.

 > Volunteers and staff will be available to assist 
with this process.

If your appointment is on a different level you 
do not need to check-in at a kiosk, and can go 
directly to your clinic location. 

Waiting
As there are specific appointment times, 
waiting is expected to be kept to a minimum. 
Waiting space is located in front of each 
outpatient wing, or you can choose to wait in 
any of the gardens, cafes or the retail precinct. 
You will just need to remember to watch the 
TV screens or wait for a SMS so you know 
when to move to your appointment location.

Appointment
When it is time for your appointment you will 
be notified about where to go, either via a 
SMS on your phone or your number will come 
up on the TV screen with instructions. You’ll 
be asked to wait inside the outpatient wing 
until the specialist calls you in.

Services
Outpatients will have dedicated imaging, 
pharmacy and pathology services on level 3. 
If you need any of these services after your 
appointment staff will help you to access them. 

Assistance
Volunteers will be available near the check-in 
kiosks and outpatient clinics to help with the 
check-in process. If you have any difficulties 
please visit an Outpatient Reception Desk and 
staff will assist you.
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