


As you can see with this latest edition of our biannual magazine, ‘Enrich’, Greenacres has had a 
big six months filled with both challenges and triumphs. 

Our first ever Mountain to Mountain Challenge was a great success with 1100 participants taking on the 13.6 km walk or run up 
Mt Keira and across to Mt Kembla. Thanks to our committed sponsors, team of volunteers and the wonderful community we are 
part of, we not only created a fantastic event but raised $85,000 to purchase a new wheelchair accessible bus.
In this issue, we also talk about the fight that began in Wollongong to save not only our local ADEs – Greenacres, The Flagstaff 
Group and SOLA in Nowra – but hundreds of other ADEs around the country. The support we received from our staff, supported 
employees, family and caregivers was inspiring and our campaign has already seen promising results with backing for ADEs 
coming from both sides of politics.
Mostly, I think this issue of Enrich highlights the importance that Greenacres places on supporting people with a disability to 
achieve their goals in all areas of their life no matter what their dreams may be. With the NDIS coming to our region in July 2017, 
we are committed to continuing our focus on person centred approaches in the support we offer.
I hope you enjoy the third issue of Enrich and have a safe and Merry Christmas.

Chris Christodoulou
Greenacres Disability Services CEO
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Greenacres Makes a Dream 
Come True
Whether it is swimming with dolphins, learning to tango or singing on stage, everybody has a 
deeply held dream.

For 73-year-old Suzie Goldsmith, who has been part of the Greenacres’ family since 
1954, it was to dress up as a beautiful bride in a foamy white dress, a string of pearls 
and delicate veil.
After watching Suzie cutting out pictures of brides from magazines and gluing them 
in her scrapbook, staff at Greenacres Retirement Options (GRO) decided it was time 
to explore what Suzie’s dream might be and try and make it a reality.
Immediately, Suzie made it very clear that she didn’t want a husband or even a 
wedding ceremony. Suzie’s dream wasn’t to be married at all - it was only to look like 
the women in the pictures she loved to collect.
According to Suzie’s Key Worker, Lee Smith, the team who support Suzie were very 
careful to interpret exactly what she wanted to happen on her special day.

“At GRO, we take a person centred approach 
which means we don’t tell our participants what 
they have to do but instead work with them so 
that they can do what they love and achieve their 
goals,” Lee said.

 “Because Suzie communicates using her own form of sign language, we had to be 
extra certain that we knew exactly what she wanted.
“Suzie has always loved clothes and jewellery and has her own sense of style, so she 
had a very clear picture of how she wanted to look.”
After months of planning, the big day finally arrived, beginning with a Hen’s High Tea 
at the centre where Suzie and her two ‘bridesmaids’, Julie Welsh and Cheryl Burns, 
had their hair, nails and make-up done.
After a few hours of girly time, the bridal party then moved on to the Accapella Bridal 
boutique in Wollongong where they had a private session trying on stunning dresses 
and accessories and having their photos taken.
“We all had tears in our eyes watching Suzie, it was such a wonderful day and 
everybody involved was so happy to have finally made Suzie’s dream come true,” 
Lee said.
“The photos were made into an album and it is one of Suzie’s most cherished 
possessions – she loves to show it to everyone she meets.” 

Greenacres and UOW College - 
A Strong Friendship

As a symbol of the friendship between Greenacres Disability Services and UOW College it couldn’t 
have been more perfect. A tranquil painting of a beautiful tree filled with birds and leaves in bright 
and happy colours. 

Originally created by 14 artists with a 
disability from Greenacres, the painting 
now hangs proudly in the Reception of 
UOW College after the organisation put 
in the highest bid when the work went 
to auction at this year’s Greenacres 
Summer Nights Ball.
With the lime green, red and yellows used 
in the décor of UOW College matching 
perfectly with the colours used in the 
artwork, the ‘Tree of Life’ painting blends 
in beautifully, actually looking like it was 
specifically commissioned for the space.
Marisa Mastroianni, Group CEO, UOW 
Enterprises said that the colourful 
artwork will forever be a tangible 
reminder of the partnership between the 

two organisations.
“UOW Enterprises, through UOW College, 
is delighted to be the Platinum sponsors 
of both the Greenacres Ball and the 
Mountain to Maintain Challenge and we 
are very proud of our association and 
partnership with Greenacres,” Marisa 
said.
“As part of our corporate social 
responsibility we believe we have an 
obligation to support local community 
organisations like Greenacres that really 
make a difference.”
Greenacres CEO, Chris Christodoulou 
said that as well as financial support, the 
Greenacres and UOW College partnership 
involves a broader relationship which will 

include an exchange of ideas, mentoring 
and support.
“As part of our partnership, Greenacres 
will facilitate requests by UOW College 
employees to carry out volunteer work 
with Greenacres as part of their social 
programs, while UOWC will help, within 
the University of Wollongong community, 
in providing work experience and job 
opportunities for people with a disability,” 
Chris said.
“Greenacres is very excited about our 
partnership with UOW College and looks 
forward to exploring how our relationship 
can develop even further in the future.”



Greenacres Farewells Bruce After 
53 Years

When Bruce Moir’s parents first walked him through the doors of Greenacres School 62 years ago 
they wouldn’t have dreamed that their son was entering the place that would not only educate 
him but would provide him with employment, love and support for his whole life.

After 53 years working for Greenacres as a supported employee, 
Bruce has now retired but while he may have finished with 
assembly work he still hasn’t left the embrace of the Greenacres 
family, attending both Harmony and Greenacres Retirement 
Options.
Recently, over a hundred of Bruce’s friends, trainers and co-
workers gathered to celebrate his long working life over lunch, 
laughs and plenty of reminiscing.
Community Support Worker, Mark Ballesi, who has known 
Bruce since 1987, said Bruce’s parents Donald and Eva were 
instrumental in getting Greenacres School off the ground in 
the 1950s and devoted their lives to supporting both Bruce 
and the organisation.
“Bruce was one of the first sixteen kids to walk through the 
doors of Greenacres School so he has always been an integral 
part of the Greenacres family,” Mark said.
“It was the Moir and the Shepherd families who had that first 
conversation about starting something in the Illawarra that 

would cater to the growing needs of their children.”
While Bruce will be leaving behind many friends at the ADE, he 
will still have his long-time partner, Lyn Bird, by his side as they 
currently reside together at the same group home. The pair fell 
in love after they met at Greenacres when they were both in 
their twenties many years ago.
Supported employee Nicola Hansen gave an impromptu 
speech at Bruce’s farewell which beautifully summed up the 
feelings of everyone present.

“We will all miss you Bruce from 
everyone at Greenacres - we hope 
you come back to work to visit us 
and always come to the Christmas 
party,” she said.

Samantha’s Job is So Much More
It didn’t take Greenacres Joblink participant Samantha Lee long to learn that a job can be so much 
more than just a way to pay the bills.

In the year that she has been working in housekeeping at the 
4.5 star Quality Suites Pioneer Sands in Towradgi, 20-year-old 
Samantha has not only gained skills and experience but also a 
mentor and a whole new social network.
Head of Housekeeping, Claudia Daley, who supervises 
Samantha said she can’t believe how much Samantha has 
matured and grown in confidence since starting with the hotel 
in November last year.
“When she first started she was so quiet, shy and unsure of 
herself but now she has really come out of her shell,” Claudia 
said.
“We have all seen a massive increase in Samantha’s confidence, 
she has made friends with other staff and talks to everyone 
now.
“Samantha is a really popular member of staff. She will help 
anyone who needs it and has a great attitude with everything 
she does.”
Samantha started with a three month trial while part of the 
Joblink program and was asked to continue working at Quality 
Suites Pioneer Sands when she proved that she could do the 
work to a high standard in the amount of time required.
As Samantha’s confidence at work improved, her new 
workmates encouraged her to go for her dream of having her 
driver’s licence.
“I always said to myself that I could never get my driver’s licence, 
that I wouldn’t be able to pass the test but everyone at work 
really encouraged me to go for it,” Samantha said.
“After I got my Ls, everyone here was really happy for me and 
they put in money to pay for a driving lesson for me.

“I am so happy to be working here 
because I really like the people I 
work with and I feel good about 
myself when I do a good job.”



Picnic Day Fun Zooming down a giant slide, shooting hoops with Illawarra Hawks’ player, Rhys Martin, taking a 
ride in a fire truck and grooving on the dance floor – it’s all in a day’s fun at Greenacres. 

While most people see their company picnic day as a day off, at 
Greenacres, the Annual Picnic Day is a big celebration and one 
of the highlights of everybody’s social calendar. 

Picnic Day Coordinator, Jessica Toland, said the day was an 
opportunity for the supported employees at Greenacres to 
feel valued not just by the organisation but by the community 
as a whole.

“We are so grateful to the members of the community who 
volunteered their time to come and have fun with everyone, like 
the guys from the Wollongong Hawks and St George Illawarra 
Dragons and the perennial favourites - the Wollongong Fire 
Brigade and Police Force.”

Held on Wednesday August 19, the Picnic Day had everyone 
tucking into cake and sausage sandwiches, dancing to music 
from local DJ Col Wilton, as well as showing of their ball skills 
with the Hawks, the Dragons and ‘The Soccerman’.

The day was also an opportunity to give out an incredible 37 
awards for 25 plus years of service to Greenacres. 

“This is our chance to celebrate 
our supported employees and the 
wonderful work they do and make 
them feel appreciated so we work 
hard to make the day as enjoyable 
as possible,” Jessica said.



The NDIS Journey Begins

July 1, 2017 - That’s the day that the National Disability Insurance Scheme (NDIS) rolls into the 
Illawarra and Shoalhaven and radically changes the way people with a disability are supported. 

It is an exciting time for us at Greenacres, as the NDIS is the 
perfect fit for our mission to enrich lives by enabling choice. 
For the first time, people with a disability will have the power to 
choose the exact support they need to reach their goals and 
achieve their dreams.
Like any new schemes of this magnitude, however, the changes 
will take some getting used to. At Greenacres, we are committed 
to ensuring that all our participants and their families and 
caregivers are fully informed about the changes ahead so they 
can feel confident and prepared when the NDIS arrives.

Getting started
With 20 months still to go, the first step of the journey 
towards the NDIS is getting the right information. To help you, 
Greenacres is holding a series of information sessions across 
our Community, Life and Leisure programs as well as bigger 
information sessions for our other service users in our ADE 
and Joblink.  Along with keeping up-to-date on the latest NDIS 
news, these sessions are also your chance to ask any questions 

you may have.
Another way to get informed is by exploring the NDIS website 
– www.ndis.gov.au or phoning the NDIS helpline on 1800 800 
110.
In the coming months we will also be adding an NDIS tab to 
our www.greenacres.net.au website which will have useful tools 
and information.

We will be getting ready too
The NDIS will mean plenty of adjustments for Greenacres as 
well as our participants. In the lead up to the roll out, we will 
be surveying our participants and their families so that we can 
improve the variety of our services and the standard of the 
facilities and support that we offer.  By July 2017, we plan to be 
just as NDIS ready as you are.
If you have any questions about how Greenacres is getting 
NDIS ready please email Grant Vukasinovic at 
GrantV@greenacres.net.au or call (02) 42292666.

A Highly Valued Volunteer

It is hard to put the role of Greenacres ADE volunteer, Keith Harding, into words.

On paper it’s easy - he assists with assembly, packaging and 
keeping everyone on task but to the supported employees he 
has helped and guided for the last eight years, Keith does so 
much more. 
Despite being vision impaired since birth, Keith has a highly-
tuned radar for anyone in the ADE feeling lonely, agitated or 
sad or just generally having a bad day.
While the supervisors and support staff working in the ADE are 
often kept busy with their workload, as a volunteer, Keith can 
make the time to sit and listen, offer a comforting word or just 
have a friendly chat.  
He has made it is his mission to learn everything he can about 
the people he supports – he knows how they think, what upsets 
them and what will cheer them up. Keith doesn’t think that is 
much but for someone feeling isolated, the attention he gives 
them is life changing.
“I started to volunteer because I wanted to contribute something 
back to the community and I think the work Greenacres does 
is terrific, especially the way they really look after people.” Keith 
said.

Having experience in the field of maintenance and supervising, 
Keith felt that he could help out most in the Greenacres ADE 
which involves a lot of packaging and assembling work. 

“I knew I would enjoy helping in a 
practical sense but I was surprised 
by how satisfying I found it was to be 
supportive in an emotional sense,” 
Keith said.

“What I find most rewarding is chatting to the people who 
usually don’t get much attention, it takes time but eventually 
they get to know me and it feels good to know that I am helping 
them and that they are happy to see me.
“What I have learnt most from my time here at Greenacres is 
not to group everyone together as ‘disabled’. As I have grown 
to understand them, I have realised that they are very much 
individuals and I try to treat them as such.
“My goal is to be here for at least 10 years.”



Greenacres Conquered 
the Mountain
It was a mountain of a challenge - create an event that would be Wollongong’s answer to the City 
to Surf while at the same time raising enough money to buy a much needed specially modified 
bus for Greenacres. 

We thought it would take years for the event to grow but on 
Sunday, August 2, over 1100 people ranging in age from 5 to 
82, ran or walked 13.6 km up Mt Keira and across to Mt Kembla 
raising over $85,000 along the way.
After 18 months of planning, promoting and plain hard work 
everyone involved in the M2M Challenge was feeling as euphoric 
as the first runners over the line. The event had been more 
successful than we could have imagined.
The feedback from participants was overwhelmingly positive 
with everyone who crossed the line smiling despite how tough 
the course had been.
Winner, local tri-athlete, David Mainwaring, was barely puffing 
when he powered to the finish with a time of 51.23 followed 
a mere 36 seconds later by James Tunna.  While health and 
fitness manager, Claire Rayner, was the first woman across the 
line with an impressive time of 1.01.35.

A little over two and half hours later, the last participant, 7-year-
old Jerome, casually crossed the finish line, not at all phased 
by his position – he said he had been slow because he was 
enjoying looking at the plants and wildlife along the way!

Greenacres would like to say a big thank you to:
• The organisers and the over 100 volunteers who gave up 

their Sunday morning to ensure the event ran smoothly
• All our wonderful sponsors who supported us from day 

one
• The communities of Mt Keira and Mt Kembla
• The first aid and emergency services 
• The over 1100 people who registered
• Everybody who gave generously to Greenacres

We hope to see everyone 
again on Sunday July 31st 
for the M2M Challenge 
2016!



Our Voices Are Being Heard
From marches for feminism to radical protests 
about the Vietnam War draft, Wollongong has 
never been afraid of standing up to social 
injustice.

The thing is, I would have been on ‘your’ side upholding the 
rights of people with a disability. I’ve worked in the community 
services industry for 28 years being an advocate for the rights 
of community citizens, women, building community capacity, 
developing social enterprise, enabling participation, exposing 
abuse of power. I’ve also been on the board of our local 
community legal centre advocating for legal reform. Now I 
teach in the area. 

And you know what, I’m still strongly adhering to all that 
outlined above. However the experience of having a son with a 
disability has given space to a deep humility and new depth of 
understanding around power and justice. 
No way did I want my son not to be mainstreamed, firstly 
at school. No way did I want my son to be ‘grouped’, with 
other people with a disability in employment making his 
disability all the more obvious. No way would I allow him to be 
disempowered in this way.
My son taught me differently, slowly, sometimes painfully (for 
my ego) over time.
Firstly by being mainstreamed at school, feeling different in the 
classroom, always having to have a tutor sit with him when no 
one else did. No friends he could connect with as his reality was 
not theirs and vice versa. The palpable relief he experienced 
when joining a small ‘class’ of other young people with a 
disability in years 11 & 12. A chance to have real sustainable 
friendships.
Secondly working in open employment, helping clean etc at a 
food outlet chain. Management was helpful but it was a very 
isolating experience for him not being able to communicate 

well or relate with the other young people who worked there.  
Different realities. He felt an outsider, he was sad and he didn’t 
want to go back. 
Transition to work and, his choice, wanting to try an Australian 
Disability Enterprise -ADE- (Greenacres) has changed his life. 
He has real sustainable friendships, he is learning skills, his 
confidence has grown and he is empowered for the first time 
in his life. 
Sheltered workshop? Hell no. 
Social enterprise AND social justice - yes and more.
The declaration of human rights states in its article 22 
* Everyone, as a member of society, has the right to social 

security and is entitled to realization, through national 
effort and international co-operation and in accordance 
with the organization and resources of each State, of the 
economic, social and cultural rights indispensable for his 
dignity and the free development of his personality.

Article 23
* (1) Everyone has the right to work, to free choice of 

employment, to just and favourable conditions of work 
and to protection against unemployment.

* (2) Everyone, without any discrimination, has the right to 
equal pay for equal work.

* (3) Everyone who works has the right to just and favourable 
remuneration ensuring for himself and his family an 
existence worthy of human dignity, and supplemented, if 
necessary, by other means of social protection.

* (4) Everyone has the right to form and to join trade unions 
for the protection of his interests.

I will stand up and advocate strongly for the rights of my son to 
follow his choice of supported employment in an ADE. I believe 
his wage combined with the disability pension is fair and just 
and factually is above the minimum wage. The fact is my son 
receives much more than just being in a workplace. Greenacres 
supports him with case and social support, helps him meet his 
goals and provides an inclusive NOT exclusive community.
Listen, really LISTEN to us and question the notion of social 
justice in theory or social justice in reality. 
Work WITH ADEs, government and unions to find a just solution 
to the complicated question of wage determination.
Yours sincerely
Helen Vickers - mother of a 24yr old son with a disability. 

Letter From a Loving Mother

So it was not surprising that the fight to save the jobs of up to 
20,000 people with a disability working in Australian Disability 
Enterprises (ADEs) began in Wollongong on September 28 with 
a meeting of over 350 staff, supported employees, family and 
caregivers from Greenacres and The Flagstaff Group.
At the meeting we were united in our efforts to save our ADEs 
from certain advocacy groups and trade unions who were 
pushing to make us move to the Supported Wage System – a 
system that is financially unsustainable and which will see the 
closure, not only of our organisations, but hundreds of other 
ADEs around the country.
Supported employees told us how much working at 
Greenacres and Flagstaff meant to them, they spoke of years of 
unemployment and the isolation they felt in open employment 
while parents told us of the financial and emotional challenges 
they will face if their child loses their job.
The outcome of the meeting was that we were angry, we were 
united and we would do whatever it took to make our voices 
heard, even if it meant taking our fight to Parliament House in 
Canberra.
It was decided the first wave of our protest would be to write 
heartfelt letters to politicians, the advocacy groups and the 
unions telling our individual stories and how the closing of 
Greenacres and Flagstaff would affect us.
Many people wrote and it seems that our voices have been 
heard. On Thursday, October 15, in the Fair Work Commission, 
for the first time in two years, ADEs, unions and advocacy 
groups actually agreed to a shared set of objectives.
This is a major step forward.
The objectives were as follows:
a. A fair, equitable and non-discriminatory wage outcome to 

contribute to a living income for employees in supported 
employment;

b. Continued opportunity for employment in supported 
employment settings to build and maintain the self-esteem 
and sense of purpose of employees;

c. Sustainable employment opportunities in viable ADEs; and
d. To provide security and confidence to employees, parents 

and carers for the future.
This means over the next six months we will work with unions 
and advocacy groups to try and reach a consensus on a wage 
assessment system that meets the above objectives.
On the political front, we have also had a favourable hearing 
with the recently appointed Minister for Social Services, 
Christian Porter, in Canberra.
During the meeting the Minister confirmed his support 
for ADEs and expressed his desire to work with us to find a 
solution to the wage assessment problem. Shadow Minister, 
Jenny Macklin, has also met with us and given her full support 
to ensuring the viability of ADEs.
Of course, the outcome at the Fair Work Commission has 
not stopped the complaint to the Australian Human Rights 
Commission which affects the Greenacres wage assessment 
tool. We can only hope that a good result in the Fair Work 
Commission might stop that action proceeding.
Because of the agreement that was reached in the Fair Work 
Commission,  we have decided not to proceed with the planned 
public rally but we will bring our community together in the 
New Year if we believe more action is necessary.
Our fight is not over until we find a permanent solution. 
Thank you to everyone who came to the meeting, signed the 
petition and wrote letters – together we made our voices heard 
and we are already making a difference.

Dear Christian Porter,



When he was a small boy playing with his father’s reel to reel tape recorder, Greenacres Supported 
Employee, Daniel Demaargd, used to pretend he was on the airwaves. He loved the idea of sharing 
his favourite music and speaking to the world.

DJ Daniel is Living His Dream 

Now, thanks to community radio station Vox FM 106.9, Daniel’s 
dream to be a DJ has come true. Every Wednesday, from 12pm 
to 1pm, he hosts the Greenacres program and every Friday 
night from 10pm to midnight he has his own program, ‘Dan’s 
Music Mix’. 
Daniel was thrilled when Vox FM not only trained him how to 
work the broadcast panel but then gave him the opportunity 
to host two different weekly programs.
“The first time I went on air, I was shaking because I was so 
nervous but now I am not nervous at all and I really look 
forward to it,” Daniel said.
“I like the Greenacres program because it gives people with a 
disability a chance to talk on air about what concerns them, 

what they are interested in and what is going on in their life and 
I also let them bring in their own music to play.
“But I also like the Friday program because it is my own show 
and I can play the music I enjoy, like the Sky Hooks, Sherbet, 
David Bowie and Roy Orbison. I really like it when people ring 
in and say that they like the music too.
“While I play music from the 60s until now – I do only play good 
music from now, I won’t play rubbish like hip hop, rap or techno 
music.”
As well as his fans in the community, DJ Daniel also has a 
large and committed fan base at Greenacres with every radio 
station across the organisation being tuned to 106.9 at 12pm 
on Wednesday.

Greenacres would like to invite you to be a friend 
to the nearly 1000 people with a disability that 
we support in the Illawarra and Shoalhaven.

By contributing as little as $10 a month through either payroll 
deduction or direct debit, you would be supporting us to 
continue in our mission to provide people with a disability all 
the opportunities they need to fully participate in every aspect 
of community life.

Because of you:
• Our supported employees will enjoy the satisfaction of 

rewarding work
• Young people with a disability will be smoothly transitioned 

from school to work life
• People with a disability will be helped to gain open 

employment
• Hundreds of people with a disability will enjoy our lifestyle 

and leisure programs
• Full-time carers will get a much needed break to relax and 

recharge
To say thank you for your ongoing donation, we are giving the 
Friends of Greenacres two tickets, worth $30 each, in our Lucky 
Draw which happens three times a year for only an extra dollar 
a month.  That’s six chances to win amazing prizes like a new 
car or $18,000 in cash.
Becoming a friend of Greenacres is simple!  Just give us a call 
on 42292666 and say you want to be a Friend of Greenacres 
or simply fill out the form below and post it to PO Box 1419, 
Wollongong, 2500.

PERSONAL DETAILS
First name

Surname

Address

Suburb              

State    Postcode
     
MAKE A TAX DEDUCTIBLE DONATION
I would like to make a monthly donation of 

 $10 $15 $20 Other: $

 Purchase for $1 per month 2 tickets in each of the 
 3 Lucky Drawers

Total Per Month: $ 

PAYMENT DETAILS (CREDIT OR DEBIT CARD)
Card Type
 Visa  Mastercard

Card Number
      
 
Expiry Date

   
Cardholder’s Name

Signature

Become a Friend of Greenacres

THANK YOU FOR YOUR SUPPORT
Privacy Policy: All personal information you provide is for the purpose 
of allowing Greenacres Disability Services to service your request. It will 
be used in accordance to the Privacy Act 1988, including the National 
Privacy Act Principles and Greenacres Disability Services Privacy Policy.  
For further information see http://www.greenacres.net.au/privacy.shmtl 
or phone (02) 4229 2666.



How You Bean?Live Your Dreams With the Lucky Draw
IImagine being presented with a cheque for $18,000?  Would you be sensible and pay off some 
of your mortgage or blow it all on the ultimate shopping spree? Or would you leave the cheque 
and choose a brand new car instead?

With the famous Greenacres Lucky Draw, that difficult dilemma 
is faced by someone three times a year.  A $30 ticket not only 
puts you in the draw for lots of great prizes but also means you 
are making a significant difference in the lives of nearly 1000 
people with a disability in our community. 

Our lucky draws are held three times a year
• Mother’s Day Lucky Draw
• Father’s Day Lucky Draw
• Christmas Lucky Draw

If you would like to purchase a ticket or have any 
enquiries with regard to the Lucky Draw please 
contact us on 02 4229 2666

She may have never won anything for the first 71 years of her 
life but Kanahooka pensioner, Pam Littler, can no longer say that 
she is not acquainted with Lady Luck.
After 10 years of buying a ticket in the Mother’s Day Lucky Draw, 
Pam and her husband Ken had their lucky ticket pulled out of 
the barrel for first prize by Greenacres Ambassador, Bianca Dye.
“I was told all my life that I wasn’t born with a lucky streak so when 
I started buying a ticket each year for the Mother’s Day Lucky 
Draw, I never, ever expected to win,” Pam said.
“I only ever did it because I really wanted to support Greenacres 
because I believe that people with a disability should have every 
opportunity in life.”
Pam was so certain that she would never win a prize so big that 
initially she thought the phone call from Greenacres was a scam 
or someone playing a trick.
“I was in shock when I got the phone call, I kept saying, ‘I can’t 
believe it’ over and over again.  I really wanted to check that it 
wasn’t a scam,” Pam said.

“In the end, my husband Ken had to come and take the phone 
off me so that I could sit down.”
With a first prize choice of $20,000 in luxury travel, a new car or 
$18,000 in cash, some hard decisions had to be made by Pam 
and Ken.
“Because we went on a cruise in March to celebrate our 50th 
wedding anniversary, we decided to take the money and get 
some things done on the house,” Pam said.
“But I do hope there is some money left over for another cruise!”

Lady Luck Pays a Visit to Pam
Whether it’s a cappuccino, latte, hot chocolate or just a simple cup of tea, the lucky folk at the 
‘One Place’ building in Coniston are now enjoying a hot beverage every morning thanks to the 
Greenacres coffee cart, ‘How You Bean.’

Having been working on their coffee making, customer service 
and money handing abilities for the last 18 months, the team 
of five supported employees – Tim, Sabrina, Ethan, Leanne and 
Amy - are excited to put their skills to the test at their new spot.
How You Bean Supervisor, Hayley Room, said the coffee cart 
had been located in Crown Street outside The Ivory but the new 
location in the ‘One Place’ building, where the Department of 
Family and Community Services is located, was proving to be 
far busier.
“We sold fifty drinks in the first two hours at our new location and 
despite a few minor teething problems with the machine, I think 
our team handled it really well,” Hayley said.

“Everybody has been friendly and 
patient and seems to be genuinely 
happy with both the service and the 
coffee.”

One happy How You Bean regular is Jeannette Arnold who, as 
well as being a Department of Family and Community Services 
employee, is also the mother of Ethan Arnold, a member of the 
Greenacres coffee crew.
“Ethan is quite confident in what he is doing even though it is 
a new environment and I think that is because of all the great 
support he receives,” Jeannette said.
“He really enjoys the days he works at How You Bean because 
it breaks up his working week and is an opportunity to use 
different skills and meet new people.”
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