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B 
athurst’s only drive-

through dry 

cleaning service 

celebrated its 

opening on 17 November  

with a special donation to 

the local Salvos’ store. 

The service, Bathurst 

Laundry and Dry Cleaning, 

dry cleaned 15 clothing 

items – ranging from 

evening wear, suits to 

jackets – for free! Bathurst 

Laundry and Dry Cleaning is 

an Australian disability 

enterprise –which Glenray 

Industries runs - meaning it 

employs local people with 

a disability. 

The Manager of Bathurst 

Laundry and Dry Cleaning, 

Richard Smith, said: “Not 

everyone can afford dry 

cleaning, so we thought it 

would be a nice gesture to 

dry clean some items so 

local shoppers know the 

items have been quality 

cleaned.  

“We’re a non-profit 

organisation, as are the 

Salvos, so we’re in the same 

boat and need to work 

together.” 

Mr Smith said the dry 

cleaning service may be 

new for Glenray Industries, 

but it actually comprises the 

relocated equipment and 

manager (as a temporary 

mentor) of the former 

Wizard Dry Cleaning in 

Howick Street. 

“We’ve moved all of the 

equipment lock, stock and 

barrel over recent weeks 

and have trained 

supported employees to 

work the equipment. It’s 

going smoothly,” he said. 

Bathurst Salvos’ Store 

Manager Stephen Barrott 

said: “Glenray’s dry 

cleaning is much 

appreciated. It’s wonderful 

they’ve done this for us.” 

Glenray Industries runs two 

disability enterprises – 

Glenray Manufacturing and 

Bathurst Laundry – as well as 

offering disability services 

such as transition to work, 

accommodation, day 

programs, respite, drop in 

support and community 

participation. 

 

Read more about Tracey 

Long and her move into the 

dry cleaning business on 

page 10. 

Glenray opens Bathurst’s only  

drive-thru dry cleaning service 

Garry top employee p3 

Free fruit bowl trial p5 

Bathurst Laundry and Dry Cleaning Supported Employee Tracey Long 

with Bathurst Salvos volunteer Gary McKeon with the Salvos’ items 

our service dry cleaned for free. 
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Why Glenray matters:  

General Manager speaks 

matters 

About this publication: 

This is the first issue of 

Glenray matters, which 

aims to be published 

quarterly then monthly. It is 

compiled, designed and 

printed in house at Glenray 

Industries administration 

office, 208 Browning St, 

Bathurst NSW 2799.  

Tel: 02 6331 2388  

email: 

Margaret@glenray.com.au 

 

Glenray matters is for 

Glenray’s staff, supported 

employees, residents, 

clients and their families/

networks as well as 

businesses, industries and 

other interested 

organisations in the Central 

West of NSW. We welcome 

your story ideas, stories and 

photo contributions. 

Editor/main photographer: 

Margaret Paton 

Glenray Champion 
 

In each issue of Glenray 

matters, we’ll celebrate a 

staff  member or supported 

employee who’s gone 

beyond the call of duty to 

distinguish themselves. 

This issue’s champion is 

Richard Smith, Manager of 

Bathurst Laundry and Dry 

Cleaning. He’s worked for 

Glenray for seven years 

and manages nine staff 

and 36 supported 

employees.  

As well as running an 

incredibly successful 

laundry business, and 

notching new contracts in 

the region, Richard has 

steered his team to new 

capacities by setting up 

the new dry cleaning 

service.  

Glenray’s GM Cary Graves 

said: “While it didn’t take 

long for us to buy the dry 

cleaning equipment at the 

former Wizard Dry Cleaning 

business of Howick Street, 

the real work Richard 

organising the equipment 

to be moved to our 

Browning Street site, have it 

installed, working, tested 

and staff trained. 

“Some mornings he was in 

at work at 4:30am and 

didn’t leave until after 6pm. 

“Richard’s attention to 

quality and reliability of 

service are superb and he 

couldn’t have achieved 

this without the 

contributions of his team.” 

Left: Bathurst Laundry and 

Dry Cleaning Manager, 

Richard Smith 

Like ’Glenray 

Industries’ on 

Facebook 

 

glenray manufacturing 
bathurst wood products 

bathurst digital services 

bathurst work crews 

bathurst pallets 
bathurst beds 

S 
trong local 

competition in the 

kitchens and 

joinery sector has 

prompted Glenray 

Industries to close its 

Bathurst Kitchens & 

Joinery disability 

enterprise on 16 January, 

2015. 

Glenray Industries’ 

General Manager, Cary 

Graves, made the 

announcement on 2 

December saying the 

business has been 

struggling for some time 

in the retail and 

commercial sectors. 

 “After some hard 

thinking and decision 

making, we’re now 

focusing on our core 

strengths. That means 

consolidating our wood 

products, pallets, beds, 

work crews and digital 

services businesses under 

the name of Glenray 

Manufacturing,” said Mr 

Graves. 

 

“Importantly, no 

supported employee – 

that is workers with a 

disability— will lose their 

job”.  

Mr Graves said: “The 

decision to close Bathurst 

Kitchens & Joinery does 

not reflect on those staff 

members’ efforts and 

skills. In short, the 

competition is too stiff in 

this region and this type 

of business does not 

provide enough 

opportunities for work for 

people with a disability. 

“We’re keen to reassure 

our current clients that 

we are committed to 

completing work we said 

we will do and will ensure 

that happens by the 

closure date of 16 

January.” 

Glenray Industries runs 

two Australian disability 

enterprises – Glenray 

Manufacturing and 

Bathurst Laundry and 

Drive-Through Dry 

Cleaning – as well as 

offering disability services 

such as transition to work, 

accommodation, day 

programs, respite and 

community participation. 

Glenray General 

Manager, Cary Graves 



 www.glenray.com.au                                      3                                            Tel: 02 6331 2388 

 

Incorporating 
 

bathurst lifestyle & learning            

bathurst accommodation      

bathurst laundry & dry cleaning                                                   

bathurst respite                           

glenray manufacturing 
bathurst wood products 

bathurst digital services 

bathurst work crews 

bathurst pallets 
bathurst beds 

Top employee the “eyes and ears” of Glenray 

From left: Glenray Industries’ Employee of the Year, Garry Ridley, with award presenter, Tony Pollard, Publicity Officer of 

the Bathurst East Rotary Club, Glenray’s GM, Cary Graves, and Vice-President of Glenray’s Board of Directors, John 

McMahon. 

D 
escribed as the "eyes and 

ears" of Glenray Industries, 

Garry Ridley was presented 

with Glenray's Employee of 

the Year Award on 2 

November. 

Garry, a supported employee who's 

worked for Glenray for more than four 

decades, earnt the accolade after a 

peer vote at his workplace. 

The Business Manager of Glenray's 

wood products division - called 

Glenray Manufacturing - Jeff Pawsey 

said: "Garry is the eyes and ears of our 

business division. He knows what’s 

going on and he's a great networker. 

"He packs and stacks gluts and 

packing bearers for us and is always 

pleasant. He's a great guy to have 

around." 

At the presentation, the following staff 

and supported employees received 

their long service awards: 

 

 

 

 

Residential: 

Elizabeth McManus (20 years) 

Bathurst Laundry: 

Loretta Evans (30 years) 

Barry O’Keefe (30 years) 

Matthew Barker (20 years) 

Jon Morton (10 years) 

Chris Forrest (10 years) 

Kristine Marshall (10 years) 

 

Glenray Manufacturing: 

Gregory Moss (30 years) 

Peter Webb (20 years) 

Richard Marshall (15 years) 

Steven Fry (10 years) 

Adam Evans (10 years) 

Right: Glenray 
GM Cary Graves 
and Board Vice-
President, John 
McMahon,  
congratulate  

Residential staff 
member 
Elizabeth 
McManus 
(above) on 20 
years’ service 
and left 
supported 
employee 
Loretta Evans for  
30 years service. 
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T 
hanks to the 

generosity of Glenray 

Industries and an 

anonymous donor, a 

local junior athletic star, 

Lachlan Fitzpatrick, has a 

$1,500 boost to make his 

dream a reality to take part 

in School Sport Australia – 

Junior National Athletics 

Championships in Tasmania 

this month. 

Lachlan, 12, has an 

intellectual disability and 

attends the Carenne 

School.  He was selected for 

the 200 metres’ sprint and 

was on standby for reserve 

100 metres’ sprint and 4X 

100 metre relay. 

General Manager of 

Glenray Industries, Cary 

Graves, said: “Glenray was 

happy to help Lachlan, 

particularly when we heard 

he’d been selected for the 

past two national comps, 

but there was insufficient 

fundraising to cover the 

fairly steep travel and 

accommodation costs. 

“We also heard that he’ll be 

the first in his family to make 

it to the nationals, so that 

also really tugged at our 

heart strings. We wanted to 

help make it happen for this 

young lad,” said Mr Graves. 

Lachlan is definitely 

someone to watch, says 

Carenne Sports Coordinator 

and Assistant Principal, Terry 

Neal. 

“Lachlan has represented 

the Carenne School in 

swimming, athletics, indoor 

soccer, AFL, indoor cricket,  

T-Ball as well as league tag. 

“He’s also been an athletics 

rep in the Western NSW 

region of the Public Schools 

Sports Association for three 

years in a row. He’s made it 

to school, district, regional 

and State levels for the past 

three years, too,” said Mr 

Neal. 

Lachlan was in Penguin, 

Tasmania, for the nationals 

from 27 November to 1 

December. 

Local sprinter and long jumper Lachlan Fitzpatrick 

(centre) took part in the national athletics championships 

thanks to Glenray Industries and an anonymous donor. 

From left Glenray Industries Services Manger, Greg 

Oastler, the Carenne School’s Assistant Principal and 

Sports Coordinator, Terry Neal. 

Donation means local lad now 

bound for Tasmania to take part in 

national athletics championships 

Glenray’s Wellness Team 

S 
ince July this year, a cross-organisational team of 

wellness enthusiasts have met regularly to discuss, 

plan and ‘make happen’ initiatives to improve 

healthy lifestyle options at Glenray. 

A Wellness Program was developed earlier in the year 

with the help of a group of masters’ occupational 

therapy students from the University of Sydney. The 

program manual, which was finalised in June, has been 

inspiring staff and residents at Glenray’s group homes for 

people with a disability.  

Key outcomes so far  include surveying supported 

employees and staff for their views on healthier choices 

in the workplace vending machine, a fruit bowl trial, 

sourcing information about group discounts for local 

gyms and a soccer gala day to be held later this year. 

Wellness Team chair Margaret Paton said: “Team 

members are also helping staff and residents in group 

homes to set up home vegetable gardens. 

“Wellness at Glenray means finding ways of and sharing 

information about healthy lifestyle choices—we 

emphasize ‘choice’.” 

Spotlight on Return to Work 

Co-ordinator, Cindy Piggott 

In a nut-shell, what's your 

role as Return to Work Co-

ordinator? 

A. My role involves 

identifying the needs of 

injured workers and 

facilitating teamwork 

between the worker, 

employer insurer and 

treating doctors. 

 

What's one thing the 

average person wouldn't 

know about returning to 

work? 

A. The key is 

communication and being 

very organised with all  the 

relevant documentation  

 

You've managed a couple 

of staff members' return to 

work this year - what's been 

the key to your success? 

A. I can’t emphasize 

enough the importance of 

reporting the injury as soon 

as possible. 

 

What's the highlight of your 

role? 

A. The highlight would be 

progressing through with an 

injured worker and seeing 

them back to their pre 

injury duties. 

 

What else do you do at 

Glenray? 

A. My other roles consist of 

administration for Glenray 

Manufacturing including 

invoicing, customer 

enquiries, stock control, 

phone enquiries also 

assisting with the day to 

day supervising of 

supported employees.  

 

glenray manufacturing 
bathurst wood products 

bathurst digital services 

bathurst work crews 

bathurst pallets 
bathurst beds 

Cindy Piggott 
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T 
wo organisations 

helping local people 

with a disability have 

shared a total of 

$27,458 raised by the 

successful 2014 RCG 

Locksmiths V8 Ball held in 

October. 

Funds were raised through 

the ball, which more than 

400 people attended, plus 

auctions on the night and 

many weeks of competitive 

and individual fundraising 

by nine Bathurst City Centre 

V8 Ambassadors. 

Glenray Industries and the 

Carenne School were today 

presented with their 

cheques from the funds 

raised. 

Glenray’s GM, Cary Graves, 

said: “We are so grateful to 

the people, the businesses 

and our supporters in the 

Bathurst district for working 

together to make the RCG 

Locksmiths’ V8 Ball such a 

fantastic and yet again 

successful event.  

“We’ll be using our share of 

the funds to equip clients 

with a disability who attend 

our Bathurst Lifestyle and 

Learning service with 

interactive technology 

devices such as iPads which 

are superb in enhancing 

their communication and 

creative skills.” 

Carenne School’s Principal, 

Neil Moon, said he felt 

overwhelmed by the 

support the school receives 

from the local community. 

“We are thankful to RCG 

Locksmiths for nominating 

Carenne as beneficiary of 

the proceeds from the V8 

Ball.  The Bathurst 

community continues to 

give our school wonderful 

support in many ways.   

“The result of fundraising for 

the V8 Ball has again been 

astounding.  We intend to 

put these funds towards a 

covered outdoor 

equipment area which will 

be used by all of our 

students.  Our thanks go out 

to all who supported this 

fundraising event,” he said. 

Ball’s success delivers 

With the cheque showing the donation to Glenray and the Carenne School are from left Ball Ambassador Leilani 

Vakaahi, RCG Locksmith’s Rodney Graham, V8 Ball co-organiser Debbie Campbell, Bathurst City Centre Manager 

Janelle Matus, Glenray’s Financial Controller, Scott Green, Carenne School Principal Neil Moon and Ball Ambassador 

Josephine  Haley. 

Wellness Team trials free fruit bowls 

S 
taff and supported 

residents from 

Glenray’s group 

home in Raglan 

have been  buying and 

distributing free fruit-filled  

bowls to four Glenray work 

sites.  Glenray’s funding the 

two-month trial is an initiative 

of the Wellness Team, set up 

mid year to roll out a range 

of healthy lifestyle choices to 

staff, supported employees, 

residents and clients.  

 

glenray manufacturing 
bathurst wood products 

bathurst digital services 

bathurst work crews 

bathurst pallets 
bathurst beds 
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Knitters give residents time to relax 

T 
hanks to a donation 

from the Bathurst 

Knitters’ Group, 

residents with a 

disability in a Glenray 

group home have two time 

clocks to help them relax 

as the clock ticks towards 

their appointments. 

Much like a kitchen timer, 

but larger, the clocks can 

be set for appointments up 

to an hour away revealing 

a large red section; as the 

time counts down, the red 

section retreats and at the 

appointment time, a beep 

sounds. 

Team Leader Adrian 

Bowden, said the clocks 

had been working a treat 

since they arrived at the 

home: “Sometimes our 

residents get into a bit of a 

knot when waiting for 

appointments or for an 

activity to start, for 

example. The time clocks 

give them a clear visual 

signal about how long they 

need to wait and doesn’t 

discriminate if they can’t 

tell the time,” he said. 

“They’re much more 

relaxed now as it gives 

them a better idea of how 

long to wait.” 

Glenray runs several group 

homes with some residents 

attending Bathurst Lifestyle 

and Bathurst Laundry or 

Glenray Manufacturing. 

Glenray is an Australian 

disability enterprise. 
From left: Glenray Team Leader Adrian Bowden and 

resident Lincoln Cockburn with the new time clocks. 

Glenray now an approved  in-home care provider 

Glenray Industries, which 

has been operating in the 

Bathurst region for almost 60 

years, recently gained State 

Government approval to 

offer in-home support for 

people with a disability. 

Under the Community 

Support Program, the 

support is portable and 

flexible. It covers people 

aged 18 to 64 with a 

physical or neurological 

disability who need 

significant and frequent 

personal care and supports 

to complete activities of 

daily living. 

Glenray’s GM Cary Graves, 

said: “ 

“The key to the Community 

Support Program is that a 

person with a disability 

decides how and with 

whom their government-

allocated funds are spent.  

“Glenray has been offering 

similar supports under a 

previous government 

program for quite a long 

time, so we’re not a stranger 

to this type of service. We’ll 

continue to work in 

partnership with our clients 

to ensure their support 

needs are met.” 

The approval means 

Glenray has the go-ahead 

to offer in home care 

services for people with a 

disability living in a 

“whopping” eight local 

government areas - 

Bathurst, Blayney, Oberon, 

Cowra, Mudgee, Orange, 

Parkes, Forbes and 

Cabonne. 

“That’s a pretty big 

geographical area and we 

have the staff to deliver,”  

said Mr Graves. 

glenray manufacturing 
bathurst wood products 

bathurst digital services 

bathurst work crews 

bathurst pallets 
bathurst beds 

Reliance Credit Union now a gold sponsor 

R 
eliance Credit 

Union is continuing 

its support of 

Glenray Industries  

 

 

having just signed a new 

agreement to be a gold 

sponsor. The $2,500 

investment will go towards 

our operating expenses and 

in turn Glenray will cross-

promote Reliance’s support  

such as through its 

publications, events, 

website, Facebook, vehicle 

signage.  

Last month a Draft Glenray 

Fundraising Strategy was 

developed. It analysed past 

donation trends, 

ascertained key staff’s ‘wish 

lists’ of items to get us 

fundraising targets, and set 

down a range of priority 

approaches to realise those 

dreams. Watch this space! 



 www.glenray.com.au                                      7                                            Tel: 02 6331 2388 

 

Incorporating 
 

bathurst lifestyle & learning            

bathurst accommodation      

bathurst laundry & dry cleaning                                                   

bathurst respite                             

glenray manufacturing 
bathurst wood products 

bathurst digital services 

bathurst work crews 

bathurst pallets 
bathurst beds 

Glenray Manufacturing takes 

on a more sustainable edge 

R 
ecycling and 

reconditioning 

pallets makes sense 

and it’s making 

more than just ‘cents’ for 

Glenray Manufacturing. 

This division of Glenray 

Industries has recently put 

up a new business ‘shingle’ 

offering reconditioned and 

recycled pallets and 

collars. This is as well as new 

pallets and collars. 

Glenray Manufacturing 

Business Manager, Jeff 

Pawsey, said the business 

consolidates what the 

wood products division has 

been offering for quite 

some time. 

“We make high quality 

standard and custom 

pallets for export and 

domestic use.  

“We tailor the pallets to 

your precise needs. We can 

even make a larger pallet 

collar—such as 2m wide—

by inserting extra hinges.  

“We use strong galvanised 

hinges to ensure your load 

is protected during 

transport. 

“To save space, the collar 

will fold flat when you 

aren’t using it and need to 

store it,” said Jeff. 

The Bathurst Pallets and 

Collars business operates 

out of Glenray 

Manufacturing’s site at 168 

Browning Street. For more 

information, ring 6332 6651 

or email 

jeff@glenray.com.au. 

 Secure your products 

from movement/damage 

 Domestic or export quality 

in the size you need 

 Stackable to 1200mm 

high 

 Lids, bases, inserts and/or 

restraints for extra security 

 Badge with your brand 

 Folds flat when not in use 

 Standard size 1160mm x 

1160mm 

 Custom-made pallets and 

collars to match the 

dimensions of your 

products 

Above: Glenray 

Manufacturing Supervisor 

Chris Doulman with a 

recycled pallet; collars sit 

on top of a pallet and fold 

flat when not in use 

(pictured right and below). 
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H 
alloween festivities happened big time at our 

Bathurst Lifestyle and Learning service on 31 

October.  

Staff members Julie Price (Manager), Sarah 

Golden (Co-ordinator), Tracy Williams and Danielle 

McMahon (both Direct Support Workers) got into the 

‘spirit' of things with clients Peter, Ben, Christie, 

Annemaree, Michelle and Mitchell.  

Their scrumptious feed included bbq corn, snags and 

spider themed sweets. 

The service runs day programs which includes activities 

within their expansive Lambert Street and Browning Street 

sites, plus plenty of other activities out and about and in 

the community.  

To find out more about Bathurst Lifestyle and Learning 

activities, contact Manager Julie Price or Coordinator 

Sarah on 6332 2191 on weekdays. 

Howling good fun for Halloween 

glenray manufacturing 
bathurst wood products 

bathurst digital services 

bathurst work crews 

bathurst pallets 
bathurst beds 
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Residents aflutter over Melbourne Cup 

G 
lenray’s two 

newest group 

homes in 

Bathurst—at 

Raglan and West Bathurst—

co-ordinated a sausage 

sizzle bbq lunch on 

Melbourne Cup Day, 4 

November. 

The venue for the event 

was the West Bathurst  

home, said organiser and 

Team Leader, Adrian 

Bowden. 

Right: Residents Maureen 

and (at front) Ann.  

Bottom left:  Resident Mary 

sports a fascinator. 

Bottom right: Resident 

Lincoln gets into the swing 

of things with Julie Price, 

Manager, Bathurst Lifestyle 

and Learning 

Glenray fine-tuning its system for publicity consents 

S 
ince early this year, 

Glenray Industries has 

introduced and been 

fine-tuning a system 

for obtaining and registering 

publicity consent from staff, 

as well as supported 

employees, clients and 

residents with a disability. 

Two separate forms—one 

for staff and the other for 

non-staff have been 

distributed. The non-staff 

form includes easily 

recognisable symbols and 

simple language. Responses 

are registered digitally and 

checked regularly to ensure 

compliance. 

Corporate Engagement 

Coordinator Margaret 

Paton said the system 

respects personal choice to 

take part—or not—in 

internal and external 

publicity for Glenray.  

“It’s not compulsory to sign 

the forms, so if our people 

don’t want their 

photographs or words used, 

we abide by that,” she said. 
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S 
upported employee and group 

home resident, Fred Lewis pictured 

below), took up the ‘Movember’ 

Challenge—to raise funds for 

prostate cancer. 

Carol-Anne Morcom, who’s the Team 

Leader at his Ross Place group home, said: 

“It’s for a good cause and it’s great that 

one of our resident cares enough to try 

this.”   

If you’d like to sponsor him, please Glenray 

on 6331 2388 during business hours, or 

email Margaret@glenray.com.au 
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Fred supports ‘Movember’ 

T 
racey Long is one of 

the new faces of our 

city’s newest dry 

cleaning service at 

Bathurst Laundry run by 

Glenray Industries.  

Despite having a disability,  

she successfully completed 

her HSC at Mudgee High, 

worked as a teacher’s aide 

then a cleaner before 

starting at Bathurst Laundry 

just over a year ago. 

“My first job was to work on 

the roller in the laundry 

three days a week and 

since then I’ve done most of 

the jobs such as laying up 

pillow cases and in the wash 

area. 

“I’ve met some lovely 

people and I feel I’m more 

appreciated here,” said 

Tracey. 

Her potential was spotted 

by Bathurst Laundry 

Manager, Richard Smith, 

who hand-picked her as 

one of the staff to be 

trained in the drive-though 

dry cleaning business which 

opened on 17 November. 

Tracey said: “It’s good here. 

We’re up to date with our 

orders and that gives me a 

sense of achievement.” 

Glenray staff and supported 

employees are offered a 

10% discount on dry 

cleaning at Bathurst Laundry 

and Drive-Through Dry 

Cleaning. Conditions apply. 

Contact Bathurst Laundry for 

more information on 6332 

5103. Supported Employee, 

Tracey Long 

Bathurst Respite’s 

growth surge 

B 
athurst Respite, a 

division of Glenray 

Industries, is 

experiencing a 

growth surge—from 33 hours 

in its first month about two 

years ago to about 1,000 

hours monthly. 

Respite Coordinator Di 

Cranston said the service 

offers support with living skills, 

social and recreational 

pursuits and assistance with 

personal care for people 

with a disability. Respite can 

be conducted in home or 

out of home. 

Di said: “Our main aim is to 

support and strengthen 

family relationships and to 

give families a break from 

the caring role. Our service is 

getting bigger and stronger 

because our focus is on the 

person with a disability being 

supported in their planning 

and decision making." 

The service’s 12 staff 

allow for each client to be 

matched with a worker with 

similar interests. Bathurst 

Respite is also an ADHC-

approved provider for 

the Community Support 

program – for people who 

require support to manage 

personal care needs and be 

as independent as possible. 

Tracey takes a shine to dry cleaning role 
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F 
rontline staff who 

work with people 

with a disability at 

Glenray have each 

created a one-page profile 

to allow clients and their 

families a better insight into 

our staff. 

Disability Services Manager, 

Greg Oastler, said the 

profiles feature a 

photograph, plus a 

snapshot of each worker’s 

career, their likes, what 

others like and admire 

about them and 

importantly, how best to 

support them.  

“One staffer wrote ‘feed 

me’ - our portfolios are light-

hearted but have useful 

info, too,” he said. 

“The idea is if we have a 

new client coming to the 

service, they or their carer/

guardian can browse 

through the portfolios and 

ask questions. The portfolios 

are proving a using tool to 

help match clients with the 

best possible Direct Support 

Worker for them based on 

outlook and interests. 

“The exercise has been 

great to help staff 

understand how they best 

work with others in Glenray.” 

Disability Services Manager 

Greg Oastler 

Profiles put direct support staff in the spotlight 

Focus on Glenray’s Accommodation 

Services: helping realise lifestyle goals 

R 
esidents’ and their 

families/ carers’ 

satisfaction levels 

with Glenray’s 

Accommodation Services 

notched a significant 85% in 

a recent survey. 

Accommodation Services 

Manager Glenn Copson 

said: “We have solid systems 

in place in our quest to be 

the accommodation 

service of choice for people 

with a disability in the 

Bathurst district. 

“Team Leaders and staff at 

our group homes have been working with residents 

to develop individual 

lifestyle plans and 

implementing them. 

“We’ve seen many of our 

residents take part in out-of-

home activities such as 

bowling leagues, attend live 

concerts and have private 

music lessons, for example. 

“Our staff are helping our 

residents realise their lifestyle 

goals.” 

 As well several staff gained 

their Certificate IV in 

Disability and a further five 

achieved their Diploma in 

Community Services. 

Glenn Copson, Glenray’s 

Accommodation Services 

Manager 

T 
he National Disability Insurance 

Scheme is the “biggest social reform 

Australia has seen since Medicare”, 

said Glenray’s Disability Services 

Manager, Greg Oastler. 

“It’s huge. It’s the insurance scheme that 

will cover people with a disability and NSW 

is the first state to sign up. About 140,000 

people in NSW will benefit from it by July 

2019, with other states to follow,” he said. 

The new system will assess people with a 

disability then allocate them funding 

which they choose how and where it will 

be spent. Now, people with a disability go 

on a waiting list for a service and have 

limited choice, said Mr Oastler. 

Australian disability enterprises—such as 

Glenray’s Bathurst Laundry and Glenray 

Manufacturing—will be part of the scheme 

later in 2019,. 

Mr Oastler said: “Non-profit organisations, 

such as Glenray,  are well placed in this 

new era of disability sector funding 

because they have local knowledge and 

understanding and a track record of 

providing quality services to people with a 

disability. 

“Our vision is simple— that all people with 

a disability have the opportunity to 

develop to their individual potential,” he 

said. 

National Disability Insurance Scheme to deliver huge changes 

Mark your diary for 

our key 2015 

fundraising event 

C 
ommunity 

members are 

encouraged to 

join Glenray’s 

staff and supported 

employees in the 2015 

Macquarie Mile annual 

fundraiser. 

It will be held from 10:30am 

to 1:30pm on Friday, 29 

May, 2015 at Bicentennial 

(aka Peace) Park, at the 

Macquarie River end of 

William Street. 

Glenray General Manager 

Cary Graves said: “We’re 

inviting all community 

members including 

students from local schools 

to take part in this 

celebration of people with 

a disability. 

“The walk is an easy one-

mile stroll and we’ll have 

free entertainment, 

disability sector information 

stalls and you can either 

bring your lunch or buy 

from one of the food 

stallholders,”he said. 

For more info, ring 6331 

2388, visit our website 

www.glenray.com.au or 

keep updated through our 

Facebook page, ‘Glenray 

Industries’. 
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A 
 mammoth 

project to 

revamp and 

expand the 

former St Michael’s site in 

Collins Close, Kelso, is 

coming to a close with 

residents with a disability 

expected to move there in 

late January. 

Glenray’s Financial 

Controller Scott Green said: 

“About three years ago, we 

started to develop this site 

and moved residents with a 

disability from the former 

hostel into more 

contemporary style 

accommodation.  

“Stage One added two 

group homes and 

renovated a wing;  Stage 2 

saw us renovate the rear of 

the hostel into another 

group home,” he said. 

“Now we’re doing Stage 

Three—constructing 

buildings on the north west 

provide more quality 

accommodation for people 

with a disability,” he said. 

Stage Three comprises two x 

five bedroom home, a four-

bedroom home plus a 

couple’s unit.   

Mr Green said: “We’ve built 

to over capacity as we 

expect to continue to 

attract more residents over 

time.”   

Two older group homes will 

be vacated and sold 

meaning Glenray will have 

a fresher and newer 

portfolio of group homes. 

 

Quality accommodation for people with a disability 


